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MpeancnoBue
Llenu v npmHumnbl ctangaptmusauumn B Poccuiickon ®efepaunn yctaHoBneHol PegepanbHbiM 3aKOHOM
oT 27 gekabps 2002 r. N 184-93 "O TexHM4YecKoMm perynmpoeaHun”, a npaBuia NpMMeEHEeHUs HauMoHambHbIX
ctaHgaptoB Poccuickon ®epepaumm - TOCT P 1.0-2004 "CranpapTtusaums B Poccuiickon depepauun.
OcHoBHble nonoxeHms"

CBepgeHunAa o cTaHpgapTe

1 MOAMOTOBJIEH OTkpbiTbiM akuMoHepHbIM obwecTBoM "Hay4dHo-nccnegoBaTenbCkui  LEHTP
KOHTpOns W guarHocTukn TexHuyeckux cuctem" (OAO "HUL KO") n TexHnyeckum KOMUTETOM MO
ctaHgapTtusaumm TK 10 "lNepcnekTnBHbIE NMPOU3BOACTBEHHbIE TEXHOMOMMN, MEHEAKMEHT N OLEHKa puUckoB"
Ha ocHoBe COBCTBEHHOro ayTeHTUYHOro NepeBoAa cTaHAapTa, yKasaHHOro B nyHKTe 4

2 BHECEH VYnpaeneHnem pa3sutusi, WHGOpMaAUMOHHOIO OODecrneyYeHnss W akkpeautTaumm
dPenepanbHOro areHTCTBa No TEXHNYECKOMY PEryrMpOBaHUI0 U METPOSIOrUn

3 YTBEPXOEH VI BBEJEH B AENCTBME MMpukasom denepansHOro areHTCTBa Mo TEXHUHECKOMY
perynupoBaHuio u meTtponorumn ot 27 gekabps 2007 r. N 567-ct

4 Hacrtosawmn ctaHaapT naeHTuyeH mexagyHapogHomy ctaHgapty MCO 10015:1999 "MeHemKmeHT
kadyecTBa. PykoBogsime ykasaHust no obydeHuto" (ISO 10015:1999 "Quality management - Guidelines for
training").

HaumeHoBaHvMe HacToswero craHgapTa W3MEHEHO OTHOCUMTENBHO HaMMEHOBAHUSA YKa3aHHOro
MeXayHapoaHoro ctaHgapTa aAnsa npusefeHus B cootsetctane ¢ FOCT P 1.5-2004 (nogpasaen 3.5).

Mpy nNpPUMEHEHUN HACTOSLLEro CcTaHgapTa PEKOMEHAYeTCsl WCMOoNb30BaTb BMECTO CChITOYHbIX
MeXOYHapPOAHbIX CTaHOApPTOB COOTBETCTBYIOLUME UM HauMoHamnbHble cTaHaapTbl Poccuiickon ®enepauun,
CBeJieHMs O KOTOPbIX NpUBEAeHbl B AONONHUTENBHOM NpUoXkeHun B

5 BBEJEH BIEPBbIE

UHpopmayuss 06 usmeHeHUsIX K HacmoswemMy cmaHOapmy rybrukyemcsi 8 exe200Ho u3ddasaemMoMm
UHbopmayuoHHOM yka3amerne "HayuoHarnbHble cmaHdapmbl”, a meKkcm U3MeHeHul U [onpasok - 8
exemecsiHHO u3dasaeMbiX UHGOPMaUUOHHbLIX ykazamernsx "HauuoHanbHbie cmaHOapmel”. B crnydae
nepecmompa (3amMeHbl) unu ommeHbl Hacmosiueao cmaHlapma coomgemcmeyroujee ygedomreHue bydem
orybruKkogaHo 8 exemecsiHHO uzdasaeMoM UHGOpMaUUOHHOM ykazamerne "HayuoHarnbHbie cmaHdapmbl”.
Coomeemcmeyrow,as uHhopmayus, yeedoMmreHue U meKcmal pa3Mewaromcs makxe 8 UHGhopMayUuOHHOU
cucmeme obwez0 Monb308aHus - Ha oghuyuarbHoM catime ®edeparibHO20 a2eHmcemea o MexHU4YeCKoOMy
peaynuposaHuto u Memposioauu 8 cemu IHmepHem
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BBepgeHue
B ctaHgapTax mexagyHapoaHow opraHm3dauum no ctaHgaptmsaumm NCO cepum 9000 (gononHeHneMm K
KoTopbiM  siBnsiloTca  ctaHgaptel MCO  cepum  10000) noavepkuBaeTcsl BaXHOCTb MeEHEMXMeEHTa
YenoBeYeCcKUX pecypcoB 1 HeobxoaMMOCTb NPOBeAEHUA NOCTOAHHOro obyveHus nepcoHana. OpraHusaums,
npuHuMatoLLas Ha cebs obsazaTtenbcTea nepeq nNepcoHanomMm U cnocobHas NPoAEMOHCTPUPOBATL CTpaTernto
MOBbLILUEHUS KOMNETEHTHOCTM NEPCOHanNa, Bbi3blBAeT yBaXeEHWE U JOBepue notTpebutenen.

OpraHmusaumsi OorkHa 0By4nTb MNepcoHan MCMNOoMHeHuo 0653aTenbCTB MO NocTaBke MPOAYKLMU
TpebyeMoro BbICOKOrO KavecTBa. [Mpy 3TOM OOSKHbI GbiTh yYTeHbl TpeboBaHMs BGbICTPO U3MeEHsoLeiics
KOHBIOHKTYpPbI pblHKa U POCT OXuAaHWi noTpeduTtens.

HacToawuin ctaHgapT codepXuT pyKOBOASLIME yKa3aHWsi, MOMOraloLwmne pykoBOACTBY U NepcoHany
opraHusaummn pellaTtb Npobnemsl, cBa3aHHble ¢ 06ydeHneM. CTaHaapT MOXeT ObiTb MPUMEHEH COBMECTHO
co ctaHgaptamm MCO cepum 9000 B yacTsax "obpasoBaHue" n "obydeHune". Jltobble cchifikn Ha "oby4veHune" B
HacTosILLLEM CTaHAapTe Nogpa3yMeBatoT BCe TUMbl 0Opa3oBaHus U 00yYeHus.

[MocTosHHOE yny4leHve AeATenbHOCTU opraHusauuu, B TOM uYucne npu pabote C nepcoHarnom,
3aBMCUT OT LENoro psga BHYTPEHHUX WM BHELUHMX (PakTopoB, BKIOYaKOWMUX B cebA U3MEeHeHne pPbiHKOB U
TEXHOMOrMN, WHHOBauuu, TpeboBaHua noTpebutenen M Apyrvx 3aMHTEPEcOBaHHbIX CTOPOH. [MogobHbie
N3MeHeHns npegycMaTpyBaloT NpoBedeHne aHanusa noTpebHocTen opraHnsaumm, B TOM YMCre CBSA3aHHbIX
C KOMMNETEHTHOCTbIO nepcoHana. Ha pucyHke 1 npeacraBneH npuMep npouecca aHanusa noTpeGHocTewn B
oby4eHun.

MoTpebHocTH
B yNyHILEHHK

Amanua noTpebuocren
OpraHn3aUmM

MoTpeSHoCTM,
COA3aHHLIE
& KOMABTEHTHOCTED

Mpoaue
NOTREGHOCTI

Mpoune
norTpebHocT

MoTpebHocTH
B8 o0y4eHM

PVIcyHOK 1 - MNoBblWEHNE KayecTBa nocpeacTtesom o6yL|eva

HacTtoswun ctaHgapT yctaHaBnvMBaeT TpeboBaHus Npy MAeHTMdUKaLMM U aHannse notpebHocTen B
0o0y4yeHun, nrIaHMpoBaHMM W COCTaABIIEHUN MNporpamMmbl OOY4YEHUS, NpoBeAeHMM OOy4eHus, OLEeHKe
pe3ynbTaTtoB OOy4YeHusl, a Takke NpPU MOHUTOPWHIE W yIydleHMM npouecca obydeHus Onst AOCTUXKEHUsI
NnocTaBrfeHHbIX Lenen. B cTtaHgoapTte nogvepkHyTa ocobasi BaXXHOCTb OOY4YEeHUs nMpu pelleHMn 3agad no
NOCTOSIHHOMY  ynydweHnto. OBydeHne [OMKHO CcTaTb pe3ynbTaTMBHbIM U 3dEKTUBHBIM  cnocobom
BNOXEHWs1 MIHBECTULNIA OpraHm3auuu.

1 ObnacTtb NpUMeHeHus
Hactoawuin ctaHgapT npegHasHadeH AOnst  NpuUMeHeHWs npu  paspaboTke, BHeaApeHuw,
COMPOBOXAEHUN W MOCTOSIHHOM YFyYLIEHUN CTpaTerMm U CuUcTeMbl OOYy4eHWs, BRMSIOWMX Ha KayecTBO
nocTaBnsieMon opraHusaumernt npoaykumn. HacTodawmn ctaHgapT ycTaHaBnuBaeT pPyKoBOAsSLME YyKa3aHWs
no oby4eHuio.

HacToAwuin ctaHaapT NpUMEHUM K OpraHu3aumsim BCex TUMOB.
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HacTtosiwun ctangapT He MOXET ObITb MPUMEHEH B KOHTpaKTax, 06s13aTenbHbIX TPeOOoBaHUSAX Unu Ans
uenen ceptudukauun.

Hactoswun ctaHgapT He [OMnonHsaeT, He MW3MeHsieT unuM uHbiM 0obpa3oM He moguduuupyet
TpeboBaHus, yctaHoBMneHHble ctaHaapTamm MCO cepumn 9000.

HacTosawun CTaHOapT He npegHa3HadYeH And  WUCenonb30BaHUA  MOCTaBLUUMKaMU O6yquI/IF|,
npegoctaBnAarWKMMKU yCnyrn Apyrmm opraHu3aumam.

MpumeydaHne - OCHOBHBIM PYKOBOACTBOM Ansl MOCTaBLUMKOB 06y4eHus gormkeH 6biTb ctaHgapT NCO
9004.

MocTaBLWMKM 0B6y4YEHUA MOTYT UCMONb30BaTb HACTOSLMI CTaHAApT, €Cnn BO3HUKAET NOTPeObHOCTb B
06y4yeHnn nx cobCTBEHHOro NepcoHana.
2 HopmaTtuBHbIe CCbISIKK
B HacTosLweM cTaHaapTe MCnonb30BaHbl HOPMATMBHbBIE CCbINIKM Ha crnegyroLine cTaHaapThbl:
NCO 9000:2005 Cuctembl MmeHemkMeHTa KadecTBa. OCHOBHbIE NMOMOXEHUS 1 CrOBapb
MCO 9004:2000 CucteMbl MEHEMKMEHTA KadecTBa. PekomeHgauum no yny4ylleHuno 4esaTenbHOCTH
3 TepMuHbI 1 onpeaeneHus
B HacTosiwem cTtaHgapTe npumeHeHbl TepMuHbl Mo MCO 9000, a Takke cnegylowme TEPMUHbI C
COOTBETCTBYIOLLMMU ONpeaeneHnsaIMu;
3.1 koMneTeHTHOCTb (competence): BbipaxkeHHast CMOCOBHOCTb NPUMEHATE CBOU 3HAHUS U HABbIKW.
3.2 oby4eHue (training): MNpouecc npenocTaBneHWss U COBEPLUEHCTBOBAHWUSA 3HaHUMW, HaBLIKOB U

KayecTB ANs yOOBreTBOpPeHWst TpeboBaHNIA.

4 PykoBogsiue yKa3aHusi No o6y4eHuro

4.1 YeTblpe cTaguu npouecca odbyyeHus
4.1.1 O6Gwme NonoxeHus
XOpoLWo CnNaHWpPOBaHHbIA M CUCTEMATU3MPOBAHHLIN MpoLecc 0bydeHUss MOXET BHeCTU GonbLuown
BKNag B CMOCOOHOCTb OpraHvM3aumy MOCTOSIHHO YyNy4llaTb CBOKW OeATEeNbHOCTb W AocTuratb Lernen B

obnactu kayecTBa.

I'Ipou,ecc 06y'~|eHVIF| npencrtaBrieH B BUAe cxemMbl LiKNa 06y‘-IeHl/IF|, KOTOpadA npuBeeHa Ha pUCyHke 2.
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1 Onpegeanexve
noTpefHoCTed B oby4eHMH

f ]

4 Quexka paaynsTaTtce

ofyeHA

2 MpoekTHpOBAHWE
M NnaHKposaHne ofyueHun

MOHWUTORMHT -

A

3 Npoeenenwe oby4eHnnA

PucyHok 2 - Linkn obydeHus
Ans yny4yweHns NoHMMaHWS HaCcTOSILWEro ctaHgapTa M NPOBeAEeHUs YeTKOro pasrpaHuyveHns Mexay
PYKOBOAALMMW MPUHUMNAMU U UCMOMb30BaHMEM MOAENW npouecca Ans OnNMCcaHus 9TUX PYKOBOOSALLMX
npuHUMnoB B Tabnuuax A.1-A.5 npunoxeHus A npegcraBneHa Mogenbs npouecca.

Insa BbiGopa 1 NpoBeaeHUst 06y4eHUs, HanpaBieHHOro Ha CoKpallleHe pasnuunii mexay Tpebyembiv
N CYLLECTBYIOLLMM YPOBHSIMU KOMMETEHTHOCTU, PYKOBOACTBO OpraHusauny AOMKHO NPOBOAUTL MOHUTOPUWHT
Ha crefyoLwmx ctagmsx:

a) onpeaeneHune noTpebHocTel B 00yYeHny;

b) npoekTtnpoBaHue (pa3paboTka) 1 nnaHupoBaHme obyyYeHus;

C) npoBeaeHne obyyeHus;

d) oueHka pe3ynbTaTtoB 06ydeHNs.

3aBeplueHne OAHOW CTaauMu SBMNAETCS Hayanom crnegylolen CTagun, Kak 3T0 npeacTaBneHo Ha
puUcyHke 2.

4.1.2 3akynka npogyKuum n/unm ycnyr, CBA3aHHbIX C 06y4YeHuem

PykoBoACTBO oOpraHu3aumMmM [OMKHO MNpUHATL Ha cebsa obsasaTenbCTBa MNPUHUMATL pPeLLeHus
OTHOCUTENbHO HEODOXOAMMOCTM U CPOKa BHELHUX WU BHYTPEHHUX 3aKymnoK MpOAYKUMW W/Mnu yCryr,
CBSA3aHHbIX C M6ON U3 YeTblpex CTagun npouecca obydyeHus, u NPoBOANTL MOHUTOPUHI 3TOrO Mmpouecca
(cm. Tabnuubl A.1-A.5 npunoxeHns A).

Hanpumep, HekoTopble opraHu3aumMm MOryT nocyuTaTth LienecoobpasHbiM NpoBeaeHME HEe3aBUCMMOW
3KCMepTU3bl aHanm3a cBoux noTpebHocTel B 06ydYeHnm.

4.1.3 BoBnevyeHue nepcoHana

BoBrneueHne nepcoHana, COBEPLUEHCTBYIOLLEIO CBOK KOMMETEHTHOCTb, AOMMKHO ObiTb YacTblo
npouecca oby4yeHus. Ecnn coTpyoHUKM cMOryT no4vyBcTBOBaTb cebsi akTMBHBIMM y4YacTHMKaMu npolecca
00y4yeHus, TO OHM NPUMYT Ha cebs BONbLLY0 OTBETCTBEHHOCTbL 3a €r0 YCMNeLIHOe OCYLLECTBIIEHNE.

4.2 OnpepeneHne NOoTpeGHOCTEN B OOy4YeHUM
4.2.1 O6Gwme nonoxeHus

Mpouecc 06y4YeHMs OOIMKEH Ha4dMHaTbCA C aHanm3a MoTpebHOCTeW opraHnsauum B OBydYeHUn u
peructpaumMm npobnem, CBs3aHHbIX C KOMMETEHTHOCTbI, KaK 3TO MpeacTaBreHo Ha pucyHke 1 (cm.
BBEZEHUuEe).

OpraHusauusi JormkHa onpedenuTb YpoBeHb KOMMETEHTHOCTM, HeobxoOuMblii ANS BbINONHEHUS
KaKOol M3 3afay, BNUAIOWMX Ha KayecTBO MPOAYKUMM U KavyeCTBO MeHeMKMEHTa, OLEHUTb TEeKyLLyto
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KOMMETEHTHOCTb MepcoHana, KOTOPOMY MPEeACTOMT BbIMOMHEeHWEe 3TWMX 3ajady, U paspaboTaTb MaHbl
06y4YeHNs ans COKpaLLeHUs pasnuunii Mexay TpeGyeMbIM 1 CyLLECTBYIOLUM YPOBHSIMM KOMMNETEHTHOCTY.

OnpepgeneHne noTtpebHocTen B 06ydYeHWM [OMKHO ObITb OCHOBAGHO Ha aHanu3e TeKkywux Wu
OXMOAeMblX NOTPEeOHOCTEN OpraHM3auMnm B CpPaBHEHWM C CYLLECTBYIOLMM YPOBHEM KOMMNETEHTHOCTM
nepcoHana opraHvsauuu.

Llenn ctagumn onpegeneHusa notpebHocTeln B 06ydeHum:

a) onpeneneHne pasnuumin Mexay TpebyembiM ¥ CyLLLECTBYIOLLMM YPOBHAMU KOMNETEHTHOCTY;

b) onpepeneHve noTpeGHOCTEN B OOyYeHUM MNepcoHana AN COKpaLleHWs pasnuunii  mMexay
TpebyeMbIM U CYLLECTBYIOLLMM YPOBHSIMU KOMMNETEHTHOCTHU;

C) DOKyMeHTaneHoe odhopMreHne noTpebHocTen B 00y4eHnn.

Llenbto aHanunsa pasnuuun mexagy TpedyembiM 1 CyLLeCTBYIOLUM YPOBHAMU KOMNETEHTHOCTU (Oanee
- YPOBHW KOMMETEHTHOCTU) OOSPKHO ObiTb YCTAHOBNEHME BO3MOXHOCTM CHWXKEHUS 3TUX pasnuyun
nocpeacTBoM 0ByyYeHus Unm nyTem NpoBeAeHUs Apyrnx Meponpusatun (cMm. Tabnuuy A.1).

4.2.2 OnpepeneHne NOTpeGHOCTEN OpraHu3auum

Mpu opraHusaumm obyd4eHMs B KadeCcTBe BXOAHbIX AAHHbIX ANst 4.2 AOMKHbI ObiTb MCNOMb30BaHbI
CyLLeCcTByOLME B OpraHv3aumy nonutmka B obnactu kadectBa M oOyyeHus, TpeboBaHUA MeHemKMeHTa
KadyecTBa, TpebOBaHUSI MeHeIKMEHTa pecypcoB, TpeboBaHUsl Mpolecca MNpPOEKTMPOBaHUS 00ydeHus,
HanpaBreHHble Ha Y4OBNETBOPEHUE NOTPEOHOCTEN OpraHu3aumm.

4.2.3 OnpeaeneHue n aHanu3 Tpe60BaHMN K KOMMETEHTHOCTU

TpeboBaHUsA K KOMMETEHTHOCTU AOMXHbI BblTb AOKYMEHTUPOBaHbl. OTWN TpeboBaHNs pekoMeHayeTcs
aHanuManpoBaTb 4Yepe3 3annaHWpPOBaHHbIE WHTEpBanbl BPEMEHM WM NO Mepe HeobxogumocTn npu
pacnpegeneHun paboT u/unm oLeHKe NX UCMOSNTHEHNS.

Onpegenenne 6ygywmnx noTpebHOCTe opraHn3aLn NPUMEHNTENBHO K ee CTpaTernyeckum Lensam um
3agadam B obnactu KayecTBa, BKMoYas TpebyeMblii ypoBEHb KOMMETEHTHOCTM NepcoHarna, MOXeT ObiTb

OCHOBaHO Ha aHanunse cnep,ylou.l,eﬁ I/IH(*)OpMaLI,VII/IZ

- OpraHM3auMOHHbIX UMW TEXHOMOTMYECKUX WM3MEHEHWMN, BIUSAIOWIMX Ha OCHOBHbIE MNPOLIECChl UMu
Xapaktep npogyKumn, NocTaBnseMon opraHnsauuen;

- AaHHbIX NPOLUIOro Wunm TekyLero npouecca oby4eHus;

- SKCI'IepTHOI7I OLEeHKHn opraHmsaumeVl KOMMNETEHTHOCTN nepcoHana nNpuMeHUTeslbHO K BbINOJIHEHUIO
NOCTaBJ1EHHbIX 3a4a\;

- 3anucen o TEeKy4eCTU Unm Ce30HHbIX konebaHusx coctaBa U YNCINEHHOCTH BPEMEHHOrIo nepcoHarna,

- noTpeGHOCTe BO BHYTPEHHE WNU BHellHel cepTudUKauMU nepcoHana, HeobGxoAuMbIX Ans
BbINOMHEHNA onpeaeneHHbIX 3aday;

- 3arnpocoB nepcoHarna, Ha OCHOBaHUM KOTOPbLIX OOJIKHbI ObITb I/I,D,eHTVIC*)I/ILI,I/IpOBaHbI BO3MOXHOCTU
o6yqu|/|9| nepcoHana, BnuaroLero Ha AoCTmxeHune uenen opraHusauunu;

- pesynbTaToB aHanu3a MpoLecca W KOPPEeKTUPYILMUX AENCTBUIA, OCHOBAHHbLIX Ha MPEeTEeH3nsX
noTpeGuTenei Unm BbisIBNEHHbIX HECOOTBETCTBUSAX;

- 3akoHopaTenbHbIX U 06s3aTenbHbIX Tpe6OBaHMI7|, CTaHOapToB U AOWPEeKTUB, BIIMAKOWKWX Ha
opraHusauuio, ee 0edATesibHOCTb U peCypChbl;

- pes3ynbTaToB UCCreaoBaHWs PblHKA, Ha OCHOBaHUWM KOTOPbLIX AOMKHbLI ObiTb MAEHTUDULMPOBAHDI
n/vnn NpeaBOCXULLIEHBI HOBbIE TpeboBaHUA noTpebutenen.

4.2.4 AHanu3 KOMNEeTeHTHOCTU
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OpraHunsaumsi gormkHa vepes 3anaHnpoBaHHbIE MHTEpBarnbl BPEMEHU aHaNMU3npoBaTb OOKYMEHTHI,
oTpaxatwwme TpebyemMyo KOMMNETEHTHOCTb Afsl KaXOoro npolecca, B TOM 4YuCrie 3anucu, oTpaxkaroLine
KOMMNETEeHTHOCTb KaXaoro CoTpyaHuKa.

MeToabl, ncnonb3yemble Ans aHanu3a KOMMETEHTHOCTW, MOryT BKMYaTb B cebsa cnegytowme (npu
HeobX0AMMOCTU CMUCOK MOXET ObITb AOMOSHEH):

- UHTEPBbLIOMPOBAHNE/aHKETUPOBAHMNE COTPYAHUKOB CPeAHEro U BbICLLIEro PYKOBOASLLErO NepcoHana;
- HabnogeHus;

- obeyxaeHus B rpynnax;

- 3KCMepTHblE METOAbI.

AHanua [JormkeH Y4nTbIBaTh Tpe6OBaHI/IF| K KOMNEeTEeHTHOCTW NO MNOoCTaBJ/iIieHHbIM 3aga4vyaM Un Uux
BbIMOJTHEHUIO.

4.2.5 OnpepeneHue pasnminm B YpOBHAX KOMNETEHTHOCTU

Ins onpedeneHuss U perucTpauuy pasnuyuunii B YPOBHSIX KOMMETEHTHOCTM opraHusauusi OormkHa
CPaBHUTb TEKYLLYIO KOMMNETEHTHOCTb C TpebyeMo.

4.2.6 Mowuck pelLeHUI [NsA COKpaLEeHUs pasfiuyuii B YPOBHSIX KOMNETEHTHOCTH

[na onpepenenusi, pernctTpaumMn U COKpalleHUs pasnnyunii B YPOBHSIX KOMMETEHTHOCTM NepcoHana
opraHm3aums MoXeT MnpoBOAWUTb OOyyeHve wnu npeanpuHMMaTb Apyrue Mepbl, TakMe Kak MOBTOpPHOE
NpPOEeKTUPOBaHME NPOLECCOB OpraHunsauum, Habop MOMHOCTLIO NOArOTOBMEHHOro (06y4eHHOro) nepcoHana,
ayTCOPCUHI*, poTauust paboT, akTyanusauusi npoueayp v ap.

* AYTCOPCUHT - MpMBReYeHne K BbINONHEHUIO paboT TpeTbux nuu,. - Npum. nepes.
4.2.7 3asBKa Ha oby4eHue

Mpy BbIGOpE pelleHWuid, HanpaBrieHHbIX Ha COKpalleHWe pasnuyuii B YPOBHSIX KOMMETEHTHOCTM,
opraHusauust 4oJhkHa onpeaenvTb U JOKYyMeHTarnbHO 0opMUTb NOTPEGHOCTU B 0ByYEHNM.

B 3asBKe Ha 00y4eHMe AOMKHbI ObITb AOKYMEHTanbHO 0hOpMIIEHbI LENN U OXMAAEMbIE pe3ynbTaThl
obyyeHus. BxogHble OaHHble AnNs 3asBKM Ha obydveHuwe BkwyawT B cebs nepeyeHb TpeboBaHum K
KOMNETEHTHOCTU, U3NOXEHHbIX B 4.2.3, pe3ynbTaTbl NpeALllecTBylolero obydyeHns, a TawKke umerowmecs
pa3nnyns B ypOBHAX KOMMETEHTHOCTY M 3anpockl HA NPOBEAEHNE KOPPEKTUPYIOLNX OENCTBUN.

3asBka [OSPKHA CTaTb YacTblo nnaHa obyyeHuMss KW BkNYaTb B cebA uenu opraHusauuu,
ncnonb3yemMble Npy NPOEKTUPOBaHUN, NITAHMPOBaHUN 1 MOHUTOPUHIE NpoLecca 0by4eHus.

4.3 NpoekTUpoBaHue N NNaHUpoBaHue obyyeHUsi
4.3.1 O6wume nonoxeHus
Ha ctaguv npoekTnpoBaHus 1 NnaHMpoBaHUS 3aknagbliBaloT OCHOBY MnaHa obyyeHus.

J[laHHasa cTagus Bkno4YaeT B cebs:

- pa3paboTKky M NnaHWpOBaHWE OENCTBUN, HAMPaBIIEHHbIX HA COKPALLUEHWE pPas3fMynii B YPOBHSIX
KOMMETEHTHOCTU, NOEHTUMULMPOBAHHLIX B 4.2.5;

- ONpeferneHne KpUTepueB Anst OLEHKW pe3yrnbTaToB 00ydYeHMs1 U MOHUTOPUHI npolecca obydeHust
(cm. 4.5, pasgen 5 n Tabnuuy A.2).

4.3.2 OnpepneneHne orpaHU4YeHun

OpraHusauusi [ofbkHa YCTaHOBWUTb W 3adhMKCMpOBaTb YCMOBUS U (DAKTOPbI, OrpaHuYvBaroLine
npouecc 06y4yeHusi. K ux Yncny MoxHO OTHEeCTU:
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- 3aKOHoZaTeNbHbIE U 06sA3aTenbHble TpeboBaHNUS;

- TpeBoBaHus, YCTAaHOBMNEHHbIE B MOMUTUKE OPraHU3aLmn, B TOM Yucre TpeboBaHus K YenoBeYecKnm
pecypcam;

- (bMHaHCOBbIE OrpaHUYEHNS;
- TpeboBaHUA Mo cpokam 1 rpadrkam;
- FOTOBHOCTb, MOTUBALMIO 1 CMNOCOBHOCTb OTAENbHBIX UL, K 00Y4eHWI0;

- AONOJIHUTENIbHbIE Q)aKTOpr, TaKne Kak Hannm4yme n AoCTynHOCTb BHYTPU OpraHmn3aunn pecypcoB ansd
OGy‘-IGHVIﬂ, nnbo Hanuuue un AOCTYNHOCTb NPU3HAHHbIX NMOCTaBLUMKOB OGy‘-IGHVIFI;

- OrpaHn4eHnd Ha nveruimnecd B Hann4dmm pecypcobl.

Mpu paspaboTke cneumdukauum nnaHa oOy4YeHWs opraHusaums OOJKHa YduTbiBaTb MepeyeHb
orpaHm4eHun npu Beibope metoaos obyyeHus (4.3.3) n noctaswuka obyveHus (4.3.4, 4.3.5).

4.3.3 MeToabl 06y4eHUs U KPUTEPUU UX BblOOpa
Opranunsaums gormkHa 3aduKCUpoBaTb BO3MOXHblE MeToAbl 00y4eHUsl, CnocobHble yOoOBNETBOPUTL
notpebHoctn B 00y4eHun. dopma oby4yeHUss OyaeT 3aBUCETb OT UMEILLMXCA PECYpPCOB, OrpaHUYEHUI U

Lenen.

MeToabl 06y4eHUsi MOTyT BKNoYaTb B cebsi:

KYpCbl U CEMUHapbI MO MeCTy paGoTbl UNK 3a ero Npeaenamu;

HaCTaBHU4YECTBO;,

WHCTPYKTaX U KOHCYNbTauun 6e3 oTpbiBa OT paboThbl;

caMooby4eHue;
- 3a04HOe 06y4eHMe.

OpraHusauma  [OIpkHa  onpefenntb U JOKYMeHTanbHO  odopMuTb  kpuTepum  Bbibopa
COOTBETCTBYIOLLMX METOA0B O0YyYEHUS NN NX KOMOUHALMIA.

K kputepusim Bbibopa MeToaoB 06y4eHNsi MOXKHO OTHECTU:
- BpEMS U MECTO;

- Heobxogumoe 06opyaoBaHuME;

- CTOMMOCTb;

- Luenv oby4eHus;

- TpeboBaHuMa K uUeneBoW rpynne oO0ydeHud (Hanpumep, TeKylwlee WAM  NnaHupyemoe
npodeccuoHanbHoe NONoXeHWe, cneumarnbHble 3HaHUs U/Uny onbIT, MakCMMarbHOE YMCMO YYaCTHUKOB);

- MPOJOIMKUTENBHOCTL U NocnefoBaTenbHOCTb 06y4eHUs;
- bOpMbI OLIEHKM 1 cepTUdMKaL UK.
4.3.4 NnaH o6y4yeHus

MnaH 06yqu|/|ﬂ MCNnonb3yrT And OGCy)KLI,eHVIﬂ npoueccos 06y‘-IeHMﬂ n cogepXxaHuda 06y‘~IeHMﬂ C
noTeHunanbHbIM NOCTABLUMKOM O6y'-IeHVIFI.

MnaH o6y4yeHns paspabaTbiBaloT ANs YCTAHOBNEHNS YETKOrO NOHUMaHMUS NoTpebHOCTelN opraHm3auum
B 00y4yeHun, TpeboBaHUn, NpeabaBNAeMbIX K 0Oy4EHUIO N ero pesynbTaTam.
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Llenn oby4eHus OomkHbl OblTb OCHOBaHbl Ha OXWOAEMOW KOMMETEHTHOCTW, NPedyCMOTPEHHOW B
3asBKe Ha oOyyeHue, 4YTO MO3BONMT obecneunTb pe3ynbTaTMBHOE MNpoBedeHVMe OBydYeHuss U co3gaHue
YCIOBUI ANSA ACHOrO U OTKPbITOro obmeHa nHgopmavmen.

MnaH oByyeHusa JormkeH BKMoYaTh B cebs:

a) uenu n TpeboBaHUsi opraHm3auum;

b) 3asBky Ha 06y4eHue;

C) uenu oby4eHus;

d) obyyatowmxcs (ueneeble rpynnbl UM NepcoHan);

€) MeToapbl 1 NpUMepHoe coaepkaHue obydeHuns;

f) nnan-rpadmk n nporpammy obyyeHuss C ykasaHuem MNPOAOIHKUTENBHOCTW, CPOKOB U OCHOBHbIX
cTagumn obyyeHus;

g) TpeboBaHus K pecypcaM (matepuanbl U nepcoHarn, Heobxoaumele ns ody4eHns);

h) dmHaHcoBble TpeboBaHUS;

i) KPUTEPUUN N METOAOBI OLEHKM pe3ynbTaToB 0Oy4eHUs B LIENSX onpeaeneHns cregyroLlero:

- YOOBMETBOPEHHOCTU OByYaloLMXCs;

- NprobpeTeHnsa oby4aLMMNCS 3HAHWUA, HAaBbIKOB W MOArOTOBKMY;

- BbINOJIHEHUST 0ByYarLWmMMUca 3agaHun 6e3 oTpbiBa OT paboThl;

- YOOBMETBOPEHHOCTU CO CTOPOHbI PYKOBOACTBA;

- BMMSIHMSA Ha OpraHM3auuio;

- Mpoueayp MOHMTOPUWHIa npotecca o6yyeHus (cM. pasgen 5).

4.3.5 Bbi6op nocTaBlMKa 06y4eHuUs

OpraHunsaums JoSmpkHa NOABEPTrHYTb KPUTUYECKOW NpoBepKe NbOro noTeHUmManbHOro BHYTPEHHEro
UNN BHELUHEro nocTaBLiuKa obyyeHust 4O MOMEHTa ero Bbibopa. OTa npoBepka MOXeT BKMo4vaTb B cebs
NMMCbMEHHYI0 MHOPMaLMI0 O NOCTaBLMKe 00yyYeHus (HanpumMep, katanoru, 6poLutopbl) u oT4eThl 06 oueHke
noctaBwmka oOyyeHus. [MpoBepka [JofmkHa ObITb OCHOBaHa Ha crneundukaumm nnaHa obydeHus wu
NMOEHTUULMPOBAHHBLIX OrPaHNYEHUAX.

Bbibop noctaBlinka 0Oy4YeHMs OOMKeH OblTb 3aperMcTpyMpoBaH B corfaleHun unm copmanbHoM

[OroBope, ycTaHaBnuBatolleM npaBa cOGCTBEHHOCTM, MOMHOMOYMSI U OTBETCTBEHHOCTbL MPUMEHUTENBHO K
npoueccy 06y4eHus.

4.4 MNpoBeaeHue obyvyeHus
4.4.1 O6Gwme nonoxeHus

MocTaBWMK OOy4YeHUs1 LOMKeH npeanpuHMMaTb Bce Heobxoaumble AEWUCTBUS ANs NpoBeneHus
006Yy4YeHusi, ycTaHOBINEHHOTO B MriaHe oby4eHus.

06a3aHHOCTM OpraHM3auumy B noaaepxke U coaencTBnm oBy4eHno MoryT BKIoYaTh B cebs:
- OKa3aHuve NoaaepXkku obydatollemy 1 obyyaroemycs;
- MOHUTOPUVHT KayecTBa NPOBOAMMOro 06ydYeHus.

MpumeyaHue - ObyvaowmuM ABNAETCS NULO, NPUMEHSIIoLLLEE MeToa 00y4eHus.
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OpraHu3aums MOXeT OKasblBaTb MOOAEPXKKY MOCTaBLUMKY 0By4eHMsi B MOHUTOpUHre obecneyeHusi
o0y4eHus (cm. pasgen 5).

Ycnex atux AeWCTBUMIA 3aBUCUT OT pe3yrnbTaTUBHOCTM B3aMMOAENCTBUSA OpraHn3aunm ¢ NoCTaBLLMKOM
0byyeHuns n obyyarowmmes.

Hwxxe npuBeaeHbl pekoMeHaaunm nNo OCYLLECTBNEHMIO AaHHbIX AencTBun (cMm. Tabnuuy A.3).
4.4.2 ObecneyeHue noanepxKKu

4.4.2.1 MNoppepxka NOAroTOBKM npouecca 06y4eHus

Mopaepkka NOAroTOBKM Npolecca 06y4eHns MOXeT BKYaThb B cebs:

- NpegocTaBneHne NocTaBLuKky obydeHnss Heobxoammon nHgopmarmm (cm. 4.2);

- npegocraenexHve obyyawlwemMycss UHdoOpMaunM O xapaktepe OOy4YeHus W pasnuyuuini B YpPOBHSIX
KOMMNEeTEeHTHOCTHN, KOTOPble npeanonaraeTca COKpaTuTb,

- obecnevyeHne yCTaHOBNEHNS KOHTaKTa Mexay obydatowmm 1 ody4atoLmnmcs.
4.4.2.2 NMoppepxka oby4veHus
Mopnepkka oby4eHNss MOXeT BKItoUaTh B cebs:

- npegocTaBrieHne HeobXxoaMMbIX MHCTPYMEHTOB, 00OpyAoOBaHWs, AOKyMEHTauuwW, nporpaMMHOro
obecneyeHns 1 xunbs obyyaroemycsa n/mnu obydatowemy;

- npegocTaBrneHne obyyarlemycsi Heob6XoaUMbIX U AOCTATOYHbIX BO3MOXHOCTEN ANA NPUMEHEHUsI
BO3pacTaloLlen KOMNETEHTHOCTY;

- OcyllecTBfeHne obpaTHOW CBsi3W O BLINOMHEHWM 3agaHui, Tpebytolelica obydatowemycst u/mnm
obyvatoemy.

4.4.2.3 ObecneyeHne 3aBepLUeHNst 0by4eHUs

ObecneyeHune 3aBepLueHns 0byyeHns MOXET BKNoYaTb B cebs:

- nonyyeHue nHdopmaumm obpaTHom CBA3M OT 0byyaloLLerocs;

- nonyyeHne nHdopmaumm obpaTHOM CBA3M OT 0ByYaloLwero;

- npegocTaBreHve WHgopmauun obpaTHOW CBA3M PYKOBOACTBY W MepcoHany opraHvsaumu,
BOBMEYEHHOMY B npouecc obyyeHus.

4.5 OueHka pe3ynbTaTtoB 00y4yeHus
4.5.1 O6wume nonoxeHus

OCHOBHOW Lienbio OLIEHKM SIBMNAETCA NOATBEPXOEHNE OOCTUXKEHUS Lieneid obydeHus 1 opraHvsaummn B
Lienom, BKIoYast OLEHKY peaynbTaTUBHOCTM 0ByYeHus.

BxoOHbIMM OaHHbIMK OS5 OLEHKU pesynbTaToB OByveHus ABMSOTCA 3asBKM Ha oByveHue W nnaH
0ByyeHns, a TaKKe 3aperucTpupoBaHHbIe 3amnucu rno NPoBeaeHHOMY 0ByUeHUIo.

AHanus v Banuaauus pesynbTaToB (BbIXOAHbIE AaHHbIE) 0GYy4YeHNs1 OOLIYHO HE MOTYT BbiTh B MONHOM
Mepe BhIMONHEHBI, NMOKa He MOSIBUTCS BO3MOXHOCTb HabMoAeHUs 1 NpoBepky paboTbl oGyyatoLerocs.

B npegenax 3annaHMpoBaHHOIrO nepuoda BPEMEHM Mocre 3aBeplleHnst 0By4eHUst PyKOBOACTBO
opraHuMsauMuM [OMmKHO obecneuynTb MpoBEAEHUEe OLEHKM AnA BepuduKauuM OOCTUIHYTOrO YpPOBHS
KOMMETEHTHOCTMW.

OpraHusaumsi 4OIMKHa NPOBOAUTbL OLIEHKY 3@ KPAaTKOCPOYHBIN 1 JONFOCPOYHbLIN Nnepuoabi:
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- MPU OLEHKE 3a KPaTKOCPOYHbIA nepuod OT oby4vatollerocsi 4ormkHa ObiTb nofyveHa uHdgopmaums
obpaTHOM cBSA3M O MeTodax obydeHusi, UCMOoNb3yeMblX pecypcax, a Takke 3HaHUSX W HaBblKax,
nNpnobpeTeHHbIX B pedynbTaTe 0byveHuns;

- MpU OLUeHKe 3a JONrOCPOYHLIN nepuon AofmkHa OblTb NMpoBedeHa oOueHka ynydweHun B paboTte
0By4eHHOro 1 ero NPoON3BOANTENBHOCTH.

OueHka gommkHa 6bITb MPoBEeAeHa Ha OCHOBE YCTAaHOBMNEHHbIX Kputepues (cm. 4.3.4).

MpoLecc oLeHKM OoMmKeH BKMoYaTb B cebs c6op AaHHbLIX U MOArOTOBKY OTYeTa Mo oueHke. [laHHble
oT4yeTa ABNATCA BXOAHBIMU AaHHBIMU AN NpoLecca MOHUTOPUHra (cM. Tabnuuy A.4).

4.5.2 C60p AaHHbIX U NOATOTOBKA OTYeTa No oLueHKe oby4vyeHus

OT4eT Nno oueHke 0By4eHns MOXET BKIoYaTh B cebs cneayollee:

- 3as1BKM Ha 00y4eHue;

- KPUTEPUN OLIEHKM, OMUCAHNE NCTOYHMKOB U METOAOB, NMaH-rpaduk OLEeHKN;

- aHanu3 cobpaHHbIX JAaHHbIX U UHTEepnpeTaLuio pe3yrnbTaToB;

- aHanus 3aTpart Ha o0y4eHue;

- BbIBOObI M pEKOMEHAALIMM MO YIYYLLIEHWNIO.

Mpn oBGHapy>XeHUN HECOOTBETCTBUN MOXET NOTPeOOBaTLCS NPUMEHEHNE KOPPEKTUPYIOLLNX OENCTBUN.

3aBepLueHne obyvyeHns 4OMKHO ObiTb JOKYMEHTanbHO 0POpMIIEHO B BuAe 3anucen no obyyeHunio.

5 MOHUTOPUHT 1 yny4weHue npouecca obyyeHus

5.1 O6Lwue nonoxeHus
OcHoBHasl Lenb MOHUTOpPUHra - obecneveHne OOBLEKTUBHBLIX CBUAETENbCTB Pe3yrbTaTUBHOCTM
npouecca o6y4eHUs U YOOBNETBOPEHUSI TpebGoBaHWN opraHusauum B  00y4eHUU. MOHUTOPUHT
npegycmaTpuBaeT aHanun3 BCero npouecca o6y4eHns Ha Kaxaon U3 YeTblipex ctaauii (CM. PUCYHOK 2).

MoHUTOpPUHr  gomkeH ObiTb  nNpoBedeH KOMMETEHTHbIM  MepcoHarnoM B COOTBETCTBMM  C
OOKYMEHTUPOBAHHbIMK  Mpouegypamu  opraHm3daumm. 1o BO3MOXHOCTM [OmkHa ObiTb  obecneyeHa
He3aBMCMMOCTb 3TOro MepcoHana oT NPoBepPAEeMOon AeaTenbHOCTU. MeToabl MOHUTOPMHIa MOryT BKMOYaTb
B cebs KOHCynbTMpoBaHue, HabnwogeHune M cbop pAaHHbix. PeweHne 06 wucnonb3yemblx MeTodax
MOHWUTOPWHIa JOIMKHO ObITb MPUHATO Ha CTAgUM COCTaBMNEHMs nNnaHa obyyeHns (cm. 4.3.4).

MOHUTOPWHI SBNSIETCA LLEHHLIM MHCTPYMEHTOM MOBbLILEHUSI pe3ynbTaTUBHOCTM npoLecca obyyYeHus
(cm. Tabnuuy A.5).

5.2 Banupaums npouecca obyyeHus
BxogHble gaHHble Ansi MOHUTOPWHIa MOryT BKNtoyaTbk B cebsl BCe 3anucu Ha Bcex CTaausax npouecca
obyyeHus. Ha ocHOBaHUM MNOMy4YeHHbIX 3anvcen MoxeT ObiTb MpoBedeH aHanvM3 pasnuyHblX CTaavn
npouecca o6y4yeHUss ONA  BbISABNEHWS  HECOOTBETCTBMA U OCYLIECTBIIEHWS  COOTBETCTBYHOLLMX
KOPPEKTUPYIOLWNX M Npeaynpexgarwmx AencTBui. MOCTOsIHHBbIA COOp BXOAHBIX AaHHbIX, SBMSIOWMIACSA
OCHOBOW [fnis Banugauuu npouecca o0yyeHusi, obecneuymBaeT pa3paboTKy pekoMeHgauui Mo ero
YNYYLLEHWNIO.

Ecnu npoueaypbl cobntogeHbl, a yCTaHOBMIEHHble TpebOOBaHMSA BbIMOJNIHEHbLI, TO [AaHHblE O
KOMNETEHTHOCTM NepcoHana oJKHbl OblTb MOABEPTrHYTHI PErYMSIPHOM akTyanu3aumm AN OTPaXKeHUs B HUX
nony4eHHoON AONONHUTENBHOM KBanudmukauun.

Ecnn npoueaypbl He cobGnoAeHbl, a YCTaAHOBIEHHble TpPebOoBaHMSA BbIMOMHEHbLI, TO Mpoueaypsbl
OOJDKHbI ObITb MEPECMOTPEHDI, @ AaHHble O KOMMNETEHTHOCTM MepcoHana AOJPKHbl ObiTb aKTyanmnanpoBaHbl
ONs OTpaXeHnsa B HUX NOSTYYEHHOW AOMNONHUTENbHOM KBanMduKaumu.
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Ecnn npouenypbl cobGniofeHbl, a YCTaAHOBMEHHble TpeboBaHWs HE BLIMOSIHEHbI, TO BO3MOXHbI
KOppeKkTupylowme OeNcTBUs ANs ynydlleHus npouecca obyyeHuss unm paspaboTkMm COOTBETCTBYHOLLUX
PELLUEHUN, HE NMEIOLLMX OTHOLLEHUS K OBYy4eHMI0.

Mpn npoBegeHun aHanu3a npolecca o00yvyeHus AOMKHbl ObiTb MAEHTUULNPOBAHLI NHOObIE
OONOMHUTENbHbIE BO3MOXHOCTU AN YNy4LleHNs pe3yrnbTaTMBHOCTM KaXaon cTagmm npoLecca obyyeHums.

OpFaHVI3aLI,I/IF| OOJDKHa perncTtpmposatb COOTBETCTBYKOLME 3annCcu O npeanpuHATbIX DEeNCTBUSIX,

Nnony4YeHHbIX pe3dynbTatax n niaHnpyembiX Mepax, CBA3aHHbIX C MOHUTOPUHIOM U OLIEHKOWN.

MNpunoxexne A
(cnpaBo4HoE)

Tabnuubl
Tabnuua A.1 - OnpegeneHve notpebHocTen B 06ydeHun (4.2)

BxoaHble gaHHble Mpouecc BbixogHble gaHHble 3anucu

Onpegenexne notpebHocTel opraHnsaumm (4.2.2)

Monutuka B 06nacTu kayecTsa. PaccmoTpeHve  Bcex|PelueHue 06|PeLieHve 06
BXOAHBIX AaHHbIX OJ151|MHALUMPOBAHNM VHULMMPOBaHUK
WHULMMPOBaHWUS npouecca obyyeHuss |npouecca obyyeHus
06y4eHus

MonuTtuka B 06nactv obyyeHus.
TpeboBaHMa MeHeOXXMeHTa KayecTBa.

MeHeaKMeHT pecypcos.

MpoekTnpoBaHue npolecca o6yYeHus!

Onpepenexuve n aHann3 TpeboBaHWIM K KOMNETEHTHOCTU (4.2.3)

OpraHusaumoHHble nnu TexHonornyeckune|okymeHTansHoe TpeboBaHus k|[epeyeHb TpeboBaHui K
N3MEHEeHUsi, BNMAIOWME Ha OCHOBHble|odopmneHne KOMMETEHTHOCTH KOMMNETEeHTHOCTU
npoueccbl UNM xapakTep NpPOAyKumu,|TpebGoBaHun K

NMOCTaBMAEMON opraHnsaumen. KOMMETEHTHOCTH

HaHHble, 3aperncTpmpoBaHHble BO Bpemsi
MpoLUeAWmnX UM  TeKyLMX MpoLeccoB
0o0yyeHus.

OkcnepTHas OLeHKa opraHusauuen
KOMNETEHTHOCTU nepcoHana
NPUMEHUTENbHO K BbINOJIHEHUIO
NOCTaBNIeHHbIX 3aaad.

3anncn o TEeKy4eCTuh Unnm CEe30HHbIX
konebaHusiXx 4YMCMNEHHOCTM W cocTaBa
BpeMeHHOro nepcoHana.

MoTpebHOCTM BO  BHYTPEHHEW MMM
BHELWHeN cepTudukauun, Heobxoammon
NS BbINOMHEHNs onpeaeneHHbIX 3a4ad.

3aI'IpOCbI nepcoHana, Ha OCHOBaHUU
KOTOPbIX OOJIKHbI ObITb
Mﬂ,eHTI/IdI)I/ILWIpOBaHbI BO3MOXHOCTU
O6y‘-IeHI/1ﬂ nepcoHana, BnuAKOWero Ha
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OOCTWXEHWE Leneii opraHnsaLuu.

Pesynbtatel aHanm3a  npouecca M
KOppeKTMpyoLLne OeiCTBUSA, OCHOBAHHbIE
Ha npeTeH3usax noTpebutenen unu
BbISIBITEHHbIX HECOOTBETCTBUSIX.

3akoHopaTenbHble U obs3aTenbHble
TpeboBaHuUsi, cTaHOapTbl WU AUPEKTUBDI,
BNUAOLLINE Ha opraHusaumio, ee
OeATenbHOCTb U Pecypchl.

PesynbTatbl mccnegoBaHus pbiHKa, Ha
OCHOBaHWM  KOTOPbIX  OOMKHbI  ObITb
NaeHTUNLMPOBaHbI n/vnm
npeaBoCXulleHbl  HoBble  TpeboBaHus
notpebutenen

AHanuns komneTeHTHoCcTH (4.2.4)

3anucm 0 KOMMNETEHTHOCTU.

[aHHble no TpeboBaHMAM U BbINONTHEHMIO
3a7a4 Ha OCHOBaHWN:

- WHTEPBbIONPOBaHNS/aHKETUPOBaHNS
COTPYAHUKOB, CpeaHero W  BbICLUErO
pYKOBOASILLENO NepcoHana;

- HabnaeHUi;

- obecyxaeHuid B rpynnax;

- BXOAHbIX AOaHHbIX, NOJyYeHHbIX OT
9KCnepTOoB NO onpeaerieHHbIM Bonpocam

AHanuns
CyLLeCcTByOLLEN
KOMMETEHTHOCTU

[aHHble
CyLLecTBytoLLEN
KOMMNETEHTHOCTU

MepeyeHb

KOMNETEHTHOCTU

CYLLECTBYIOLUX YPOBHEN

OnpepeneHve pa3nuuuii B ypOBHSIX KOMMeE

TEHTHOCTK (4.2.5)

MepeyeHb TpebyeMbix YPOBHeW
KOMMNETEHTHOCTU U MNepeyvYeHb TeKyLnx
YPOBHEW KOMMNETEHTHOCTU

Onpepenexve
pasnuuMin B YpPOBHSIX
KOMMETEHTHOCTU

Pasnuunsa B YPOBHAX
KOMNETEHTHOCTU

YPOBHAX
KOMNETEHTHOCTU

[epeveHb pasnuuun B

Mouck peLueHuin Ans CokpaLleHust pasnuynii B ypoBHSAX KOMMNETEHTHOCTH (4.2.6)

MepeyeHb pasnuunmn B

KOMNETEHTHOCTU

YPOBHAX

WaeHTndpumkaums "n

BblIGOp 06yyeHus

BbibpaHHoe obyyeHune

BbibpaHHoe o0y4yeHune B
KayecTBe peLleHust

3asBka Ha 0by4eHuve (4.2.7)

MepeyeHb TpeboBaHWiA, NpegbsBNSAEMbIX
K KOMMETEHTHOCTMW.

MepeyeHb pasnuunmn B YPOBHSIX
KOMMETEHTHOCTH.

PesynbTathl npeaLlecTByoLLEro
0o0yyeHus.

3anpochl Ha nposegeHvie

KOPPEKTMPYIOLLMX AENCTBUI

[okymeHTansHo
0OpMIEHHbIE  Lenn
oby4eHVs n oxugae-
Mble pesynbTaThl
06y4eHus

3asBka Ha oby4yeHne

[okymeHTansHo
ohopMrieHHbIe
Ha oby4yeHne

3adBKU

Tabnuua A.2 - MNMpoekTupoBaHue (pa3paboTka) n nnaHnpoBaHue obyyeHust (4.3)

BxoaHble faHHbIe

Mpouecc

BbixoaHble AaHHble

3anucu
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OnpegeneHune orpaHnyeHnii (4.3.2)

3akoHogaTernbHble NaeHTudmrkaumna OrpaHunyeHns oby4eHns MepeyeHb orpaHnyeHunia
obs3aTenbHble orpaHuyeHum
TpeboBaHus.

=

TpeboBaHus,
YCTaHOBJI€HHblI€ B NONINTUKE
opraHusaumm.

®uHaHcoBbIe coobpaxeHus.

TpeboBaHua Mo cpokam u
rpacukam.

Pecypcbl, HeobxoaVMble
Ans obyyeHus, n Hanuuue
NPWU3HAHHBLIX MOCTaBLUUKOB
0by4yeHus.

[OTOBHOCTb, MOTMBALUA WU
CMOCOGHOCTb  OTAENbHbIX
nnu K 06yyeHuio.

Opyrue dakTopsl

MeToabl 0byyeHuns n kputepum nx Boibopa (4.3.3)

3asiBka Ha oby4eHue. NpoeHtudpmkauma metonos|MeTtoabl obyyeHus MepeyeHb MeTon0B
06y4eHus 0o6y4eHuns

MepeyeHb pecypcos,
OrpaHVyeHni N uenen.

MepeyeHb BO3MOXHbIX
MeToa0B O6y‘-IEHVI$|.

Kputepumn Bbibopa meTonos
0b6y4eHunsn

MnaH oby4yeHns (4.3.4)

Llern " TpeboBaHna|Onpepenexune nnaHa|lnaH oby4eHns [lokymeHTansHo

opraHusauum. 06y4eHus odhopmneHHas
cneumndurkaumsi nnaHa
06y4eHus

3asBka Ha oby4eHue.

Llenu oby4yeHus.

Llenesble rpynnel
obyuvarloLmxcs unu Lenesomn
nepcoHan.

MeToab! 06y4eHuns "
npMMepHoe coaepxaHuve.

Mnan-rpadumk TpeboBaHui.

TpeGoBaHusi kK pecypcam U
(hmHaHCcoBble TpeGoBaHMs.

Kputepum OLIEHKM
pe3ynbTaToB 0OyYeHus.

Mpouenypbl MOHUTOPUHTa
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Bbi6op nocraBwuka obyyeHus (4.3.5)

lMuceMeHHast nHdopmaums|Beibop nocTaBLLMKOB|AaeHTULUUPOBaHHbIN CornatwleHne unm

o] noTeHumanbHoM|oby4eHns nocTaBLUKK 00yYeHUst dopManbHbIn [0roBop,

nocTaBLLKKe 06y4eHus. yCTaHaBnueawLwuii npasa
cobCcTBEHHOCTH, ponun U

OTueTbl MO OLEHKe. 065a3aHHOCTH
NPUMEHUTENBHO K

MnaH oby4eHus. npoueccy obyyeHuns

WaeHTndurumpoBaHHble

orpaHnyeHus

Tabnuua A.3 - NposegeHne obyveHus (4.4)

BxoaHble oaHHble Mpouecc BbixogHble AaHHble 3anucu

OGecneyveHune nogaepxku (4.4.2)

Moppepxka noaroToBku npouecca obyyeHuns (4.4.2.1)

3anBka Ha oby4eHue. MpenoctaBneHne OTtueTbl o|OTyeThI o]

KpaTKom WHbopMauun|NpeaoCcTaBneHMn KpaTKon|npeaocTaBneHnm
MepeyeHb pasnuuMn B  ypoBHAX|oByvatoemy n|uHdopmaLuum KpaTkon  MHdopmauun
KOMMNETEHTHOCTU obyyaroemycs no NOAroTOBKE
npouecca oby4eHuns

Moppepxka obyyveHus (4.4.2.2)

WHCTpYMEHTHI, obopynosaHue,|O6ecneyeHne Otyetel o nopgepxke|OTyeTbl O nNOAAEpXKKe

OOKYMeHTauus, nporpammMHoe|noaaepxkn B 00ydeHun|obydyeHns 06y4eHuns

obecrneveHune n pasmeLLeHne. obyvatoLero 7]

obyvatowerocs
BosMoXHOCTM  ANs  NpUMEHEHMS
KOMMNETEHTHOCTH.

Bo3moxHocTK anst o6paTHON CBSA3U
O BbINONHEHUN 3aaaHU

O6ecne4yeHne 3aBeplueHns obydeHust (4.4.2.3)

OTtueTbl 0 npegocTasneHun kpatkon|lMonyyeHne nHpopmaumm|OTtyeTol 06 MHpopmaummn|OTyeTsbI 06
UHcopMauun no noaroToBke|obpaTHON CBA3MU oT|oGpaTHOM CBA3M MHpopMaLmmn obpaTHOM
npouecca obyyeHus. obyuatoLero " CBSI3W  OTHOCMTENbHO
obyyatoLerocs. 06y4eHus
OT4eTbl 0 Nogaepxke obyyeHns MpepocTtaBneHue
UHdopMauum obpaTtHon
CBSI3W  PYKOBOACTBY MU
nepcoHany opraHusaumu,
BOBI€YEHHOMY B
npotecc obyveHuns
Tabnuua A.4 - OueHka pe3ynbTaToB 06ydeHus (4.5)
BxogHble aaHHble Mpouecc BbixogHble AaHHbIE 3anucu

CGop AaHHbIX 1 NOArOTOBKA

oT4yeTa Nno oueHke o6yqu|/|$|

4.5.2)

3asiBka Ha oGy4eHue.

CGop AaHHbIX U KX OLeHKa
Ha OCHOBE YCTaHOBMEHHbIX

OTy4eT Mo oLeHKe

OT4eT No oLEeHKe.
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KpUTEpPUEB.

MnaH oby4yeHus. AHanua cobpaHHbIX AaHHbIX 3apernctpnpoBaHHble
" WHTEepnpeTauus 3anucu no obyyeHunto
pesynbLTaToB, aHanu3
OrooxeTa, Bepudmkaums
LOCTUXKEHUS] 3aaHHoro
YPOBHS KOMMETEHTHOCTW.

3aperncTpupoBaHHble PekomeHaauus
3anucyu no npoBeAEeHHOMY|KOPPEKTUPYHOLNX AEACTBUIA
0o0yyeHuto

Tabnuua A.5 - MOHUTOPWHT 1 yny4lleHue npolecca obyveHus (pasgen 5)

BxoaHble aaHHbIEe Mpouecc BbixogHble gaHHble 3anucu

Banugauus npouecca o6yyerus (5.2)

Pelienne 06[(O6ecneyeHune OTYeTbl MO MOHUTOPUHTY OT4YeTbl MO MOHUTOPUHTY.
WHMLUMMPOBaAHUN  MpoLeccalo6bekTUBHbBIX
0by4yeHus. CBUOETENLCTB

pe3ynbTaTUBHOCTU

npouecca 0b0y4eHWs Mo

YAOBMNETBOPEHMIO

TpeboBaHMIN opraHu3auun B

06y4eHum nocpeacTBoM

KOHCYNbTUPOBaHWS,

HabnoaeHus [ cbopa

JaHHbIX.
MepeyHn Tpebyembix 3anpocel Ha
CYLLECTBYIOLUUX  YPOBHEN KOppeKTupytoLme 7
KOMMETEHTHOCTW. npegynpexaaroLine

nencresusi

MepeyeHb  pasnuunin B
YPOBHSIX KOMNETEHTHOCTH.

3anBku Ha 00yyeHue. WaoeHTtudvkaums
HECOOTBETCTBUA B LENsX
MnaH oby4yeHwus. npuMeHeHns K HUM
KOPPEKTUPYHOLLIMX "
CornaweHxve unu{npegynpexaaroLmx
copmanbHbI [0roBsop,|aencTammn

ycTaHaBnvBawowWwuii  npaea
COGCTBEHHOCTU, ponu U
0b6s3aHHOCTH
NPUMEHUTENBHO K rpoueccy
0o0yyeHus.

3anucu no npoBegeHHOMY
o0yyeHnto.

OTY4eT No oLeHke

MNpunoxeHne B
(cnpaBo4Hoe)

CBepnieHMsA 0 COOTBETCTBUU HaLMOHaNbHbIX cTaHgapToB Poccuickon ®egepauunm
CCbUTOYHbIM MeXAYHApPOAHbIM CTaHOapTam
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O603Ha4YeHne cCblfoYHOro O603Ha4YeHne N HanmeHoBaHue
MeXayHapoAHoro ctaHaapTa COOTBETCTBYIOLLErO HaUMOHarnbHOro ctaHaapTa
MCO 9000:2005* [OCT P MCO 9000-2001 Cuctembl MeHegxmeHTa kadectBa. OCHOBHble

NoNoXeHna n cnoBapb

MCO 9004:2000 FOCT P UCO 9004-2001 Cucrtembl MeHeaXmMeHTa kadecTea. PekomeHgaumm no
YIYULLEHWIO AEATENbHOCTU

* Ha Ttepputopun Poccuiickon ®epepauun B Hactosiee Bpemsi genctesyet FOCT P NCO 9000-2001,
naeHTu4HbIn MCO 9000:2000.




