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MpeaucnoBune
Llenn n npuHumnel ctaHgapTusauumn B Poccuinckon Pepepaumm yctaHosneHsl PegepanbHbiM 3aKOHOM
oT 27 pgekabps 2002 r. N 184-®3 "O TexHu4eckom perynuposaHmn”, a npasuna npuMeHeHns HauoHanbHbIX
ctangaptoB Poccuickon ®egepaumm - FTOCT P 1.0-2004 "CraHpapTtusaumsa B Poccuickon depepaumu.
OcHoBHble nonoxeHns"

CBeaeHunsa o ctaHpgapTe

1 NnoAroToBJIEH OTKpbITbIM aKLMOHEPHbIM obLwecTBOM "Bcepoccumnckmi
Hay4HO-UccrnegoBaTeNnbCkUN  MHCTUTYT cepTudmkaummn” (OAO "BHWMC") Ha ocHOBe COOCTBEHHOrO
ayTEeHTMYHOro NepeBoAa Ha PYCCKUI A3bIK MEXAYHApOAHOro cTaHaapTa, ykasaHHOro B nyHkTe 4

2 BHECEH YnpaBneHnem TexHWYECKOro perynupoBaHns W cTaHgaptu3aumm ®degepansHOro
areHTCTBa NO TEXHUYECKOMY PEryriMpoBaHuio 1 MeTponorum

3 YTBEPXOEH VI BBEJEH B AENCTBUE lMpukasom denepansHOro areHTCTBa Mo TEXHUHECKOMY
perynuposaHuo n metponoruun ot 10 nonga 2012 r. N 157-ct

4 Hactodwmn ctangapt MaeHTudeH mexayHapoaHomy ctaHgapty MCO/MOK 17021:2011* "OueHka
cooTBeTCTBUA. TpeboBaHMA K oOpraHam, MpoOBOASLUMM ayauT U cepTUdUKaLUI CUCTEM MeHeKMeHTa"
(ISO/IEC 17021:2011 "Conformity assessment - Requirements for bodies providing audit and certification of
management systems").

* NocTyn K MeXayHapoAHbIM M 3apyOexHbIM LOKYMEHTaM, YNOMSAHYTbIM 34eCb U farnee no TeKCTy,
MOXXHO NONy4YnTb Meperasl Mo ccbike Ha canT http://shop.cntd.ru. - lNMpumevaHue unarotoBuTEns 0Gasbl
OaHHbIX.

Mpn nNpPUMEHEHUN HACTOSILLEro CcTaHgapTa PeKoMeHOyeTCs WCMofb30BaTb BMECTO CCbINOYHbIX
MeXOYHapPOAHbIX CTaHO4ApPTOB COOTBETCTBYIOLUME UM HauMoHamnbHble cTaHaapTbl Poccuiickon ®enepauun,
CBe/leHMs1 O KOTOPbIX NpUBEAEHb! B AOMONMHUTENBHOM NpunoxeHun A

5 BSAMEH NOCT P NCO/M3K 17021-2008

WHgopmayusi 06 uaMeHeHUsIX K HacmosiueMmy cmaHOapmy ny6rnukyemcsi 8 exe200Ho uzdagaeMmom
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UHbopmayuoHHOM yka3zamerne "HayuoHarnbHble cmaHdapmbl”, a mekcm U3MEeHeHul U [ornpasok - 8
exXemMecsYHO u3dagaeMbiX UHGOPMaUUOHHbIX ykazamernsax "HauuoHanbHbie cmaHOapmei”. B crnydyae
nepecmompa (3ameHbl) unnu OmMeHbl Hacmosiu,e2o cmaHlapma coomeemcmsyrouwee yeedomreHue bydem
ornybruKkoeaHo 8 exemecs]YHO u3dasaeMoM UHGOPMaUUOHHOM ykazamerne "HauuoHanbHbie crmaHOapmb!”.
Coomeemcmeyrow,as uHhopMayusi, yeeOoMIIeHUS U MeKCmbl pa3Mewarmcess makxe 8 UHGhopMayUOHHOU
cucmeme obwezo Monb308aHus - Ha oghuyuanbHoM catime @edeparibHO20 a2eHmcmea o MexHU4eCKoMy
peaynuposaHuio u Memposioeuu 8 cemu IHmepHem

BBeneHune

MCO (MexpgyHapogoHaa opraHu3dauua no  ctaHgaptusdauun) u MOK  (MexayHapoaHas
3MNeKTpPOTEXHUYECKAst KOMUCCKS) 0OpasyloT cneunanmanpoBaHHYO CUCTEMY BCEMMUPHONM CTaH4apTM3auuu.
HaumnoHanbHble opraHbl, aensaowuecs yneHamm MCO mnnn MOK, yyacTteytoT B paspaboTke mexayHapOoaHbIX
CTaHOApPTOB Yepe3 TEXHUYECKMe KOMUTETbl, CO3OaHHble COOTBETCTBYIOLLEN opraHusauven ans paboTbl B
KOHKPETHbIX 061acTax TexHu4eckon aeatenbHocTu. TexHunyeckme komutetel MCO n M3K coTpygHuyatoT B
obracTtax, NpeacTaBnAlWMX — B3auMMHbIW  MHTepec.  [pyrme  mexgyHapogHble  OpraHv3auuu,
NpaBUTENbCTBEHHbIE U HerocyaapcTBeHHble, B3aumogencteyowme ¢ MCO n MOK, Takke npuvHumaroT
yyacTne B pabote. B obnactu oueHKM COOTBETCTBMS OTBETCTBEHHOCTb 3a pa3paboTKy MexayHapoOHbIX
CTaHOapTOB M pyKoBOAALWMX ykasaHui HeceT KomuteT MCO no oueHke cooTtBeTcTBMA (KACKO).

MexayHapogHble cTaHZapTbl paspabaTtbiBaloTCA B COOTBETCTBUM C MpaBunamuv, NpuBegeHHbIMU B
Oupextnsax NCO/M3K, yacTb 2.

MpoekTbl MeXxayHapoaHbIX CTaH4APTOB PAcChiNalTCs HaUMOHaNbHbIM OpraHam Ha rornocoBaHue. Ux
onybnukoBaHne B KayecTBe MeXAyHapoOHbIX CTaHZapToB TpebyeT ogobpeHuns no MeHblien mepe 75%
KOMWUTETOB-Y/IEHOB, NPUHMMAaBLLNX Y4acTe B FOSIOCOBaHNN.

CnegyetT vMeTb B BMAY, YTO HEKOTOpbLIE 3MEMEHTbl MEXAyHapOAHOro cTaHaapTa MoryT ObiTb
00bekToMm nateHTHbIX npaB. MCO He BepeT Ha cebsi OTBETCTBEHHOCTb 3a MAEHTUMKALNIO KaKoro-rnmbo nnm
BCEX TaKuUX NaTEHTHbIX Mpas..

MexayHapogHbin ctaHgapt MCO/M3K 17021:2011 6bin nogrotoeneH Komutetom MCO no oueHke
cootBeTcTBMA (KACKO).

CrangapT 6bIn pa3ocnaH Ha ronocoBaHne HaunoHarnbHbIM opraHam - yneHam NCO n M3K n ogobpeH
obenmMun opraHusaumnsamun.

BTopoe usgaHune mexayHapogHoro ctaHgapta MCO/MOK 17021:2011 oTMeHSAeT 1 3aMeHsieT nepBoe
nsgaHne (MCO/M3K 17021:2006), koTopoe ObIO MEpeCMOTPEHO Ha NMpeameT paclumpeHust obnactm ero
NPUMeEHeHMs.

HacToswwmin mexayHapodHbli cTaHdapT Gbin Takke onybnvkoBaH B BUae HeoduLManbHOro BapuaHTa
C NOMeTKaMu, yKa3bIBaloWUMM Ha U3MEHEHNSA MO CPaBHEHMIO C NPeabIAYLLUMM U3OaHNEM.

CepTI/I(*)I/IKaLLI/IFI CUCTEeMbl MeHeIXKMeHTa opraHusauuu, TakoOW Kak cuctema MeHeOXMeHTa KadecTBa
nnn cuctemMa 3KOJorm4eckoro MeHemxmMmeHTa, dBndeTca OOHUMM U3 CpeacTB noaTBepXAeHuA Toro, 4To
OopraHudauuma BHegpuna cuUcTtemMy ynpaslieHUAa COOTBETCTBYHLWMMU acnekTtamu CBOEN AedaTernbHOCTU
COrNacHO MPUHSATOMN €10 MONUTUKE.

HacTtosiwmii ctangapT ycraHaBnuBaeT TpeboBaHUA K opraHam no ceptudmkauum. BoinonHeHne atux
TpeboBaHWI MO3BONSET rapaHTUpPOBaTb, YTO OpraHbl MO CepTUdMKALMU OCYLLECTBMSOT cepTUdUKaLuio
CUCTEM MEHEeKMEHTa KOMMETEHTHbIM, MocrefoBaTenbHbIM U 6ecnpucTpacTHbIM 06pa3oM, TeM caMbiM
cnocobCcTBYS MNPU3HAHUIO CaMUX OpraHOB W BblA@HHLIX UMW CEPTUCMUKATOB Ha HaLMOHANBLHOM U
MeXOyHapoOHOM YpoBHAX. HacToawwmii crtaHpgapT sBnsieTcs 6asolt Ana  nNpu3HaHus  pesynbTaToB
cepTumKaLum CUCTEM MEHEKMEHTA B MHTEpPEcax MexayHapoaHOW TOProBu.

CepTudukauma cUCTEMbl MeHemkMeHTa obecrnednBaeT HesaBMCMMOE CBWOETENbCTBO TOrO, YTO
cucTEMa MEHEMKMEHTa opraHusaLum:

a) COOTBETCTBYET YCTAaHOBMNEHHbLIM TPpeboBaHUSM;
b) cnocobcTByeT NocnegoBaTenbHOW peanu3aLmm NPUHATON NONUTUKK U Lienen;

C) pe3ynbTaTUBHO BHeApeHa.
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TeM camblM OLeHKa COOTBETCTBMS, Takad Kak CGpTVIq:)VIKaLI,VIﬂ CUCTeMbl MeHemKMeHTa, npunaaet
LEeHHOCTb OpraHun3auunn nepeg ee I'IOTpEGVITEJ'IFIMI/I n 3anHTepecoBaHHbIMU CTOPOHaAMMU.

Pasgen 4 HacTosilero ctaHgapTa COAEPXUT MPUHLMMbI, KOTOPbIE NEXaT B OCHOBE 3acCiyXvBatoLLEN
Josepve cepTudukauumn, MNOMOralT MOHATE npupody cepTudukaumm u  SBASTCA  HeobXxooumbIM
BBegeHneM k pasgenam 5-10. lMpuHumnbl obpasyT dyHaameHT ans Bcex TpeboBaHMI HacTosILLEro
cTaHgapTa, HO camun no cebe He aABngawTCa npegmeTom ayauTta. B paspene 10 npeacrtaBneHbl ABa
anbTepHaTUBHbIX NYTU NOAAEPXKaHUSA U OEMOHCTPAaLMM NOCTOSHHOTO BbINONTHEHNSA TpeboBaHUM HacTOALLEro
cTaHgapTa NocpeacTBOM CO30aHUSA CUCTEMbl MEHE)KMEHTA B OpraHe no ceptudumkauumn.

Hactoswun crtaHgapT npegHasHadeH Ang MCMNofb30BaHWUS OpraHamu, OCyLeCTBSIOWNMN ayauT U
cepTuukaunio cuctem MeHemkmeHTa. CTaHgapT cogepxut obuwue TpeboBaHna K opraHam no
cepTudmKaLmm, NpoBOASALLMM ayauT U cepTUdUKaLMIO CUCTEM MEHeIKMEHTa KayecTBa, 3KOSI0rMyeckoro
MEHeKMEHTa M OPYrux CUCTEM MeHemkMeHTa. Onsi obneryeHnss NoHMMaHWsl Takue OpraHbl B TEKCTe
HasblBaloTCA "opraHamu no cepTudmkaumm". OT10 0603HauYeHMe He [OMKHO ObiTb MPensaTCTBMEM MNpU
NCNONb30BaHUN HACTOSILLEro cTaHAapTa opraHamu, HOCAWMMKM WHOE Ha3BaHWe, KOTOpble OCYLLECTBASOT
OEeATenbHOCTb, onpeaenseMyo HacTosLWUM CTaHAapTOM.

HeaTenbHoCTb Mo cepTudpmkaumm BkNoyaeT B cebA ayauT CUCTEMbl MEHEMKMEHTa opraHusauuu.
dopmoVi NoATBEPXKAEHUSA COOTBETCTBMSA CUCTEMbI MEHEHKMEHTA OpraHu3aummn onpegerneHHoMy cTaHaapTy,
yCTaHaBnuBawwemy TpeboBaHWs K CUCTEME MeHeKMEeHTa, WM ApPYrMM HOPMaTuBHbIM TpeboBaHusM,
0BbIYHO ABNSETCA CEPTUMPUKALMOHHBIA JOKYMEHT Unn ceptudukar.

Hactosiwun ctangapt cogepxut Tekct MCO/MIK 17021:2006, Bkntovas nonpaBku, CBS3aHHble C
NCKINIOYEHMEM COOTBETCTBYHOLMX CCbINIOK Ha cTaHgapt MCO 19011 [4], a Takke HOBbIA TEKCT C
KOHKpPETHbIMW TpeboBaHMAMM K NPOBEAEHMNIO CEPTUMUKALMOHHOTO ayauTa TPETbEeN CTOPOHOM U yNpaBeHWIo
KOMNETEHTHOCTbLIO NepcoHana, y4acTBYHOLLEro B npoLecce cepTudukalmn.

Bbinn onpeneneHbl KOHKPETHblE NMOTPEBHOCTU pbIHKA, CBS3aHHbIE C OTCYTCTBMEM OMNpederneHHbIX U
Npu3HaHHbIX TpeboBaHWA K ayauTopaM TPETbeM CTOPOHbI, OCYLUECTBMSIIOLMM MPOBEPKN CUCTEM
MEHE)KMEHTA, TakuX Kak CUCTEMbl MEHEKMEHTA KauyecTBa, CUCTEMbl SKOINOMMYECKOro MEeHEeIXMEHTa unu
CUCTEMbI MeHe)XMeHTa 6e30nNacHOCTM NULLEBLIX NPOAYKTOB. B kayecTBe 04HOro M3 He4OCTaTKOB OCHOBHbIE
3aMHTEpPECOBaHHbIE CTOPOHbI, BKMHOYasi NpeacTaBUTENel MNPOMbLILUNIEHHOCTN, YyKasanu Ha OTCYTCTBUE
TpeboBaHWA K KOMMETEHTHOCTM ayauTOPOB W MNOPSAOK YMpaBreHUs TakuMu ayauTopamm UM Ux
NCMOoNb30BaHUS.

HacTtosiwmin ctaHgapT cogoepxuT psg TpebGoBaHWA K NPOBEAEHUI0 ayAWTOB CUCTEM MEHEKMEHTA,
HanpaBleHHbIX Ha [JOCTOBEPHOE oOnpedeneHue COOTBETCTBUSI  YCTAHOBMEHHbIM  TpebGoBaHUAM K
cepTudmrKaumm, NpoBOAVMOW KOMMNETEHTHON ayauTOPCKOW rpynmnoW, C BbIAENEHWEeM COOTBETCTBYHLLMX
pecypcoB W cobniogeHnem nocrnefoBaTenbHOro npouecca, a Takke C  COrnacoBaHHbIM - MOPSAKOM
npefocTaBneHns pesynbTaTos.

HacTtoawun ctaHgapT MoxeT ObiTb MCNONb30BaH MpU NpoBedeHMn ayauTa n ceptudumkaumm nobon
cuUcTeMbl MeHekmeHTa. HekoTopble TpeboBaHMsA M OCOBEHHO Te, KOTOpble OTHOCHATCS K KOMMETEHTHOCTU
ayguTopoB, MOTYT ObiTb pacliMpeHbl OOMOMHUTENBHBIMA KPUTEPUSMU ANS yAOBMETBOPEHMS OXUOAHWN
3aMHTepeCcoBaHHbIX CTOPOH.

1 ObnacTtb NpUMeHeHus
Hactoawuin craHgapT  ycTaHaBnuBaeT  MNpuMHUUNBLI UM TpeboBaHMA K KOMMETEHTHOCTH,
nocrneaoBaTenbHOCTU U BecnpucTpacTHOCTM ayauTa U cepTUdmrKaumMm CUCTEM MEHeKMEHTa BCEX BMAOB
(Hanpumep, cUCTEM MEHEMKMEHTa KayecTBa WM CUCTEM SKOJOTMYECKOTO MEHEKMEHTAa), a Takke
TpeboBaHMs K opraHam, OCYLUECTBNALWMM 3T Buabl gestenbHocTn. OpraHbl no cepTudmkauum,
OCYLLECTBMAOLWME CBOK AeATENnbHOCTb B COOTBETCTBUM C TpebOBaHUSIMM HaCTOSILLEro crtaHgapTta, He
00s13aHbl 3aHMMaTbLCA cepTudmkaumen cucteM MeHeAXMeHTa BCEX BUAOB.

CepTndukaumsi cuctem MeHepKMeHTa (ganee - cepTudmkaums) - 370 AeATEeNbHOCTb MO OLEHKe
TpeTben ctopoHon (cm. NCO/M3IK 17000:2004, nogpasgen 5.5). OpraHbl, OCyLLEeCTBRSOLWME TaKyto
0eaTenbHOCTb, ABNAIOTCA OpraHamMu MO OLUEHKe COOTBETCTBUS TpeTbel CTOPOHOW (Janee - opraH no
cepTudukaumm/opraHsoil).

MpumeyaHue 1 - Horaa cepTudurKaumio CUCTEM MEHEMXKMEHTA Ha3blBalOT Takke "pernctpaumen”, a
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opraHbl Mo cepTudukaumm - "peructparopamm”.

MpumeyaHne 2 - OpraH no cepTUduKauuM MoXeT ObiTb Kak HenpaBUTENbCTBEHHOW, TaK U
NpaBUTENbCTBEHHON OpraHu3aunen (MMeLen Uin He MMeoLLEN PeryrnmpyoLwmx NofHOMOYNIA).

I'Ipmmel-laHMe 3 - Hacroawun CTaHOapT MOXeT MUucnonb3oBatbCA B KadeCTBe [OOKYMEHTaQ,
coaepawero Kputepun and akkpegmtauum, B3aMMHOW OLIEHKN NNK Apyrnx npoueccos ayauTta.

2 HopmaTtuBHbIe CCbISIKK
Cnepylowmne ccbinoyHble cTaHgapTbl obsa3aTenbHbl NpY NPUMEHEHUM HacTosdLwero ctaHaapTta. Ecnu
cTaHgapT gaTuMpoBaH, crefyeT MCNonb30BaTh TONbKO yKka3aHHoe m3gaHue. Ecnu ctaHgapT He AaTvpoBaH,
NPUMEHSIIOT NocreaHee n3gaHue CCbINIOYHOro cTaHgapTa (BKNovas BCce N3MEHEHNs).

MCO 9000:2005 CucteMbl MeHempkMeHTa kavecTBa. OCHOBHbIE MOJTOXEHUS N CNOBapb

MCO/M3BK 17000:2004 OueHka cooTBeTcTBUSA. CroBapb 1M 06LWmMe NpUHLMNbI

3 TepMuHbI U onpegeneHus
B HacToswem crtaHgapte npuMmeHeHbl TepmmHbl no NCO 9000, MCO/M3K 17000, a Takke
crneaytoLme TEPMUHBbI C COOTBETCTBYIOLLMMY ONpeaeneHnsIMu:

3.1 cepTUMLMPOBAHHbIN 3aKa3yumk (certified client): OpraHusauus, nmMetroas
CepTUdMUNPOBaHHYIO CUCTEMY MEHEXKMEHTA.

3.2 6ecnpucTpacTHOCTb (impartiality): PakTuyeckoe 1 BocnpmHMMaemoe Hanuyme o6 bEKTUBHOCTH.

MpumeyaHne 1 - OOBEKTUBHOCTb O3HAYaET, YTO KOH(MMKTOB WUHTEPECOB HE CYLUECTBYET WM OHM
paspeLualoTcsl Tak, YTO HE OKa3blBalOT HEraTMBHOMO BIWUSIHUSI Ha MOCNEAYIOLLYH0 AeATENbHOCTb OpraHa no
cepTmdukaumm.

MpumedaHne 2 - [OpyruMu TepMuHaMu, KOTOpble MOryT ObiTb MOMe3Hbl Ans nepejadn cytu
GecnpucTpacTHOCTU, SBMAKTCA OOBEKTUBHOCTb, HE3aBUCUMOCTb, CBOGOAa OT KOH(IMKTA WHTEPECOB,
ceoboda OT npeaB3ATOCTU, OTCYTCTBME NpeaybexaeHuil, HeWTpanuTeT, CnpaBeafiMBOCTb, OTKPbLITOCTb,
paBHOE OTHOLLEHNE, OTCTPaHEHHOCTb, YPaBHOBELLEHHOCTb.

3.3 KOHCYNbTUpPOBaHMe NO cucTeMe MeHemxMeHTa (management system consultancy): YyacTve B
pa3paboTke, BHEAPEHUM W MOAAEPKMBAHUM B paboyeM COCTOSIHUM CUCTEMbI MEHEIXKMEHTA.

lMpumepbi
a) Nodzomoeka unu npedocmassieHue pykoeodcme usiu npouyeadyp.

b) BbiOaya KOHKpemHbIXx coeemoe, UHCMPYKUUU uiu peweHul, cesi3aHHbIX ¢ paspabomkol u
eHedpeHUeM cucmemMbl MeHed)XKMeHma.

I'Ipmmeanme - HPOBeﬂ,eHMe O6y'~leHl/IF| M yqactne B Kavectee o6yqarou.|,ero HE pacCMaTpmnBaeTCA Kak
KOHCYIbTUpOBaHMe, ecrnn Kypc 06yquI/IF| OTHOCUTCA K CUCTEMaM MEeHEePKMEeHTa Uinn npoBeneHno ayauta,
HO OrpaHunymBaeTcAa npegocrtaBlieHNeEM MH(*)OpMaLI,I/IVI obuwero Xapakrtepa, Haxogslienca B OTKPbITOM
nocryne, T.e. o6yqarou.|,vu71 He OO0JKeH nNpegocTtaBnATb KOMNaHUN KOHKPETHbIe peLlleHuns.

3.4 cepTuUpMKaUNOHHBLIN ayauT, NPOBOAUMbLIN TpeTben cTtopoHoun (third-party certification audit):
AyouT, NpoBOAMMBIN NPOBEPSIOLLIEN OpraHu3aumnein, He3aBMCUMOW OT 3aKas34yuKa U nonb3oBaTtens, ¢ Lenbio
cepTnduKaLm cUCTeMbl MEHEXXMEHTA 3aKa3unka.

MpumeyaHune 1 - B HMXenpuBeaeHHbIX onpefeneHnax TepMuH "ayguT" ncnonb3yetcsa Ansa ynpoLeHms
CCbINIOK Ha cepTUMUKaLMOHHbIA ayauT, MPOBOAUMbLIN TPETLEN CTOPOHOMN.

MpumeyaHne 2 - CepTUdUKAUMOHHBLIN ayanT, NPOBOAMMBINA TPEeTben CTOPOHON, BKNOYaeT B cebs
NepBUYHbINA, WHCMAEKUUOHHBIA W pecepTUdUKALMOHHBIA ayauTbl, a Takke MOoXeT Bknwo4vaTb B cebs
creumanbHble ayanThbl.
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MpumeyaHne 3 - CepTUdUKALMOHHbIE ayauTbl, MPOBOAUMbIE TpPETbeW CTOPOHOW, Kak MpaBuIo,
OCYLLECTBMAIOTCA ayAMTOPCKMMM TpynnamMm TeX OpraHoB, KOTOpble MPOBOAAT CepTUEUKALMIO COOTBETCTBUS
TpeboBaHVAM CTaHOAPTOB Ha CUCTEMbI MEHEDXKMEHTA.

MprmeyaHue 4 - COBMECTHBIN ayauT noapasyMeBaeT NpoBEPKY OAHOro 3akasuuka ABymsl uim Gonee
MPOBEPSOLLUMU OpraHU3aLUaMU.

MpumeyaHne 5 - KomOBUHMpOBaHHBIM ayauT nogpasymeBaeT MPOBEPKY 3aka3uyvka, NpOBOAMMYHO
OZHOBPEMEHHO Ha cooTBeTCTBME TpeboBaHMsaM ABYX unu 6onee cTaHOaApPTOB HA CUCTEMbI MEHEXKMEHTA.

lMpumeyaHne 6 - VHTerpupoBaHHbIN ayouT nogpasyMeBaeT NPOBEPKY 3akasdumka Ha COOTBETCTBME
TpeboBaHusiM Gonee yem OOHOrO CTaHOapTa, Korga 3akasyuk npumeHsieT TpebosaHusa OByx unu Gonee
CTaHOapTOB Ha CUCTEMbI MEHEAXXMEHTA B €AMHON UHTErpMpPOBaHHON CUCTEME MEHEIKMEHTA.

3.5 3aka3umk (client): OpraHmzauusa, 4bsi cCuUCTEMa MEHEKMEHTa MpoBepsAeTcs C  Uenbio
cepTudmkaumnu.

3.6 ayauTop (auditor): Jlnuo, npoBogsLLee ayauT.

3.7 koMmneTeHTHOCTb (competence): CNOCOOGHOCTb NMPUMEHATE 3HAHWUST M HaBbIKW AN OOCTUXKEHUSA
OXnaaeMblx pe3ynbTaToB.

3.8 conpoBoxpgawwmmn (guide): Jluyo, Ha3HavyaemMoe 3aKas3yMkoMm Ans COOEeNCTBUS ayguTOPCKOW
rpynne.

3.9 HabnwogaTtenb (observer): Jluuo, conpoBoXxaatollee ayauTOPCKylo rpynny, HO He npoBoasiuee
ayaur.

3.10 TexHu4yeckana obnacTtb (technical area): ObnacTtb, xapakTepusyemasi 06LIHOCTbIO NMPOLECCOoB,

OTHOCSILLUXCS K KOHKPETHOMY BUAY CUCTEMbI MEHEDKMEHTA.
4 MpuyHUMNBI
4.1 O6LwWwume nonoxeHus

4.1.1 TlpuHUMNbI, NPUBEOEHHbIE B HACTOSALLEM pasfene, SBNATCA OCHOBOW AMNsl M3MOXEHHbIX B
cTaHdapTe yHKUMOHANbHBLIX W onucaTenbHbIX TpeboBaHWi. HacToAwMn cTaHgapT He  COAEpXuT
KOHKPETHbIX TpeboBaHUM Ansi BCEX BO3MOXHbIX CUTyauuin. OTW MNPUHUUMBLI criegyeT MNPUMEHATb Kak
PYyKOBOASLUME YKasaHWsi Mpu MPUHSATUN peLieHWiA, KOTopble MOryT MnoTpeboBaTbCA B HenpeaBUAEHHbIX
cuTyauusx. MNprHUMNbl He SBNSATCA TPeboBaHUSMMU.

4.1.2 Obwas uenb ceptudurkauumn 3aknovaeTcs B obecrnedeHmn OoBepUs BCEX CTOPOH K TOMY, YTO
cuctemMa  MeHeKMeHTa yOoBNEeTBOpPSeT YCTaHOBMNEHHbIM TpeboBaHuaM. LleHHOCTb cepTudmkauum
3aKnoyaeTcsa B YpOBHE [JoBepus OOLLEeCTBEHHOCTW, KOTOpOe YycTaHaBnumsaeTca 6ecnpuctpacTHoOm u
KOMMETEHTHOW OLEHKON TpeTben CTOPOHbI. K cTOpoHaM, 3auHTEpecoBaHHbIM B cepTUuKauumn, oTHOCATCA,
HO HEe OrpaHN4MBalOTCS UMU:

a) 3aKas34yuKn opraHoB Mo cepTudukalmy;

b) KNMeHTbI opraHM3aumii, CUCTEMbI MEHEI)KMEHTA KOTOPbIX ObINN CepTUMLMPOBAHbI;

C) NpaBUTENbCTBEHHbIE OpraHbl;

d) HenpaBuUTENbCTBEHHbIE OpPraHn3auny;

€) noTpebuTenu n gpyrue YneHsl obLiecTea.

4.1.3 MpuHumnbl, obecneymBatoLLmMe 4OBEPUE, BKITHOYAIOT B cebs:

- 6ecnpucTpacTHOCTb;

- KOMMETEHTHOCTb;
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- OTBETCTBEHHOCTb;
- OTKPbITOCTh;
- KOHPMAEHUMANBHOCTL;

- pearmposaHune Ha Xanobbl.

4.2 BecnpuUcTpacTHOCTb
421 Ytobbl nNpoBOAUTbL CEPTUDUKALMIO, 3aCyXMBAKLWYIO [OBEpUsi, opraH no ceptudumkauum
OoMmKeH 6bITb U BOCMPUHMMATbLCS Kak 6ecnpuctpacTHbIi.

4.2.2 O6LUenpusHaHHO, YTO UCTOYHMKOM [0XO[a opraHa Mo cepTuduKaummn sSiBNSieTCsl ero 3akasuuk,
KOTOpbIA MnaTtuT 3a cepTucMkaumio, M YTO NpU  ITOM CyWecTBYeT MOoTeHUuManbHas yrposa
GecnpucTpacTHOCTY.

4.2.3 OnA [OOCTMXKEHUS W TNoAAepXaHus [oBepus HeobxoauMmo, 4ToGbl pelleHust opraHa no
cepTUdMKaLMM OCHOBbLIBANNCb Ha OBBLEKTUBHBLIX CBUOETEeNbCTBAX COOTBETCTBMSA (MMM HECOOTBETCTBUSA),
MOMYYEHHbIX OpPraHoM MO CepTUUKaLMK, U YTOBLI Ha €ro peLleHWs He BMNWSNM ApYrue WHTepechbl Mnu
ApYrue CTOPOHbI.

4.2.4 Yrpo3zamu HapylweHus 6ecnpuctpacTHOCTU MOTyT ObITh:

a) cobcTBeHHas Bbiroda: yrposa BO3HMKaeT B Crlyyae, Koraa YenoBeK Uin opraH AeUCTBYIOT B NIUYHbIX
UHTepecax. B cnyyae cepTudukaumm yrposoit 6ecnpncTpacTHOCTM SBMsSieTC (pUHAHCOBbIV UHTEPEC;

b) aHanu3 cobcTBeHHOW OeATenbHOCTU: Yrpo3a BO3HWMKAeT MNpu aHanmuse CcoGCTBEHHOW paboThbl
YerioBEKOM WNN opraHoM. AyauT CUCTEM MEHeMKMEHTa 3akasuuka, KOTOpOMY opraH Mo cepTudukaumm
NPeaoCTaBnsAN KOHCYNbTaUMOHHbIE YCIyrM, MOXET CTaTb Yrpo30i, BbiTeKalollen U3 aHanusa coGCTBEHHOIA
AesATEenbHOCTH;

c) 6nmnskne oTHOLWEHMSA (MNN 4OBEPUTENBHOCTL): Yrpo3a MOXET BO3HUKHYTb B Criydae, ecnun Yenosek
W OpraH HaxoauTCs B OYEHb BIIM3KMX OTHOLLEHUAX UK CAIULLKOM AOBEpPSeT APYromy nvuy BMECTO nouvcka
CcBUOETENbLCTB ayanTa;

d) 3anyrmBaHue: yrpo3a BO3HMKaeT, Korga y 4desrioBeka uinn opraHa BO3HUKaeT ollyuleHne, 4To emMmy
OTKPbITO WU CKPbITbIM o6pa30M yrpoxawT, Hanpumep, yBOJIbHEHMEM WUITN Xanobown B Haasnparwyr
MHCTaHUMUIO.

4.3 KomneTeHTHOCTb
KomneTeHTHOCTb NepcoHana, nogaepXMBaemasl CUCTEMOM MEHEKMEHTa opraHa no cepTudukaumu,
Heobxoauma Anst NpoBeAeHUst cepTudnKaLmMm, 3acny>XuBarLLen JOBEpUS.

4.4 OTBETCTBEHHOCTb
441 OTBETCTBEHHOCTb 3@  COOTBETCTBME  TpeboBaHUSAM K  cepTudukaumnm HeceT
opraHusaumsi-3akasyuk, a He opraH no cepTudukaLmm.

4.4.2 OpraH no cepTuUKaLMN HeceT OTBETCTBEHHOCTb 3a OLEHKY AO0CTAaTOYHOCTU OGBEKTUBHbIX
CBMOETENbCTB, HA OCHOBAHUW KOTOPbLIX NMPUHUMAETCA pelleHne o cepTudukaumn. Ha ocHoBe 3aknioyeHus
no pesynbTaTam ayauTa opraH no cepTUduKaLuum BbIHOCUT peLleHne o Bbidadve cepTudmkaTa npu Hanmuum
[0CTaTOYHbIX CBWOETENbCTB COOTBETCTBMS WM HeBblgade, €cnyv  [O0CTaTodHble CBUAETENbLCTBA
OTCYTCTBYIOT.

MpumeyaHne - Jliobor ayout OcCHOBaH Ha BbIOOpKE M3 BCEW CUCTEMbl MEHEMXMEHTa, MO3TOMY
CTOMPOLEHTHasA rapaHTuUsa COOTBETCTBUS TPebOBaHMAM OTCYTCTBYET.

4.5 OTKpbITOCTb
451 OpraH no ceptudukaumMm [oOrmkeH obecneuvvBaTb OTKPbITbIA AOCTYN WU CBOEBPEMEHHO
packpblBaTb COOTBETCTBYIOLLYIO MHGOPMALMIO B OTHOLUEHMM Mpouecca npoBedeHud ayauta u
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cepTudMKaumMM, a Takke craTyca cepTudukaumn (HanpumMep, BblAauyun, NOATBEPXKOEHWUS, OBHOBMNEHUS,
MPUOCTaHOBNEHWs cepTudmKaTa, paclUMpPeHUsi, CY)KeHnsi 0bracT NPYMEHEHUS] UMW OTMEHbI cepTudmkaTa)
no6oi opraHM3auuM c Lesblo obecrneyeHnst YBEPEHHOCTU B MOSMHOTE M OOCTOBEPHOCTU CepTudMKaLmu.
OTKPBITOCTb - 3TO NPUHLMM JOCTYMHOCTU NN PACKPbITUSI COOTBETCTBYIOLLEN MHGOpMaLUK.

4.5.2 na obecnevyeHns wunu nogaepXxuBaHus OoBepust K cepTudmkauum opraH no ceptudurkaunm
OOMMKEH NPedoCTaBnAaTb COOTBETCTBYIOLWMUM JOCTYN UM pacKpbiBaTb HEKOHMAEHUMANBHYH MHGOPMaLuio
0 pesynbTaTax cneumanbHbIX ayguToB (Hanpumep, ayauToB B OTBET Ha Xanobbl) onpegeneHHbIM
3aMHTEepPEeCOBaHHbIM CTOPOHAM.

4.6 KoHdmaeHumanbHOCTb
[Ona obGecnevyeHns npeuMyLLEeCTBEHHOro Joctyna K uHdopmauuu, Tpebyemon opraHy no
cepTndukauum Ons agekBaTHOW OLIEHKM COOTBETCTBMA TpeboBaHMsAM, HeobxoauMmo, 4TOoObl opraH Mo
cepTndukaLmm odbecnevmsan KOHPUOEHLMANBHOCTb YACTHLIX CBEAEHUI O 3aKa34uKe.

4.7 PearnpoBaHue Ha anobbl

CTOpOoHbI, KOTOpbIE, Nnonarasicb Ha cepTumKaumio, oXXuaanT, YTO KX Kanobbl ByayT pacCcMOTpeEHbI,
OOMKHbl ObITb yBepeHbl B TOM, 4YTO B Cry4ae npu3HaHusa >xanob o60CHOBaHHbIMK, OHW OByayT
COOTBETCTBYHOLWMM 06pa3om y4dTeHbl, U OyAyT NPUNOXEHbl Hagnexaiwive ycunus Ond Ux paspeLleHus.
PesynbTatMBHOe pearMpoBaHue Ha Xanobbl - BaXHOe CPeACcTBO 3aluTbl opraHa Mo cepTtudukaumun, ero
3aKa34yMkoB W ApyrMx nofnb3oBatenen ceptudmkaumm OT ownbok, YNyWeEeHWn Wnu HeHaanexalliero
nosefeHus. [losepune Kk gesaTensHOCTU MO cepTudmkaumm obecneynBaeTca B TOM cnyvae, ecnv npoBoauTcs
cooTBeTCTBYylOLasA paboTa ¢ xanobamu.

MpumeyaHne - TpebyeMblii GanaHc MeXZy MPUHLMMNEMKU OTKPLITOCTU M KOHDUAEHLMANbHOCTH,
BKIoYasi pearMpoBaHue Ha >xanobbl, HeobxoauM AnA AeMOHCTpauuu MOSIHOTbl U OOCTOBEPHOCTU BCEM
nosib3oBaTensmM cepTudmrKaLmm.

5 O6bwme TpeboBaHUA

5.1 OcobeHHOCTH, CBA3aHHble C 3aKOHOA4ATeNIbCTBOM U 4OrOBOpamMu
5.1.1 MpaBoBas OTBETCTBEHHOCTb

OpraH no CepTI/ICbVIKaLI,I/IVI OOIKEH ObITb ropngn4eckmmMm - nmuom  Unum onpe,u,eneHHoﬂ 4YacTbto
ropunamn4eckoro nuua, 4yTObObl HEecTu npaBoByKD OTBETCTBEHHOCTb 3a BCe CBOU aenctenst B obnactu
CepTI/I(*)VIKaLJ,I/IVI. rlpaBl/ITeJ'IbCTBeHHbIIZ opraH no CepTI/Id)VIKaLI,I/II/I cynTaeTcAa 3akKOHHbIM NULUOM BcCleacTtene
€ro npaBuUTesibCTBEHHOIO cTaTyca.

5.1.2 floroBop Ha cepTudukayumio

OpraH no cepTudUKaLMm OOMKEH 3aKMoYUTb UMEKLWUA IopMaONYECKYo cuny Aorosop o6 okasaHuu
3akas3yuky ycnyr no ceptudukauum. NoMMMO 3TOro, MpU HanM4MM HECKONbKMX OMUCOB Yy opraHa no
cepTUdMKaUMM UM HECKONbKMX MPOM3BOACTBEHHbIX MIOWAA0K Y 3aKa3uyuka, opraH Mo cepTudurKauum
JomKkeH obecrneuynTb HanuunMe UMEIOLLIEero HPUONYECKYHO CUMY [OroBopa MeXAy OpraHom, NpPOBOASALLUM
cepTUdMKaUMio 1 BblOaloWUM cepTUdUKaT, U BCEMM NPOU3BOACTBEHHLIMM MIOLLAAKaMU, BXOAALWMMU B
o6nacTb cepTudUKaLmu.

5.1.3 OTBeTCTBEHHOCTb 3a pelleHUs o cepTudukauum

OpraH no cepTudukaumm [OIMKEH HECTM OTBETCTBEHHOCTb W COXPaHATb CBOM  MOSIHOMOYKUSA
OTHOCMUTENbHO CBOUX pELLEeHUn B 0OnacTn cepTudukaumm, BKoYasa Bblgavy, noarsepxaeHme, obHoBneHne
cepTudumkaTa, pacwimpeHue, cyxeHue obnactm ceptudukauunm, NPUOCTaHOBMEHME M OTMEHY AeNCTBuSA
cepTudumkara.

5.2 YnpaBneHue 6ecnpucTpacTHOCTbIO
5.2.1 BbICclwee pykOBOACTBO opraHa no cepTudukaLmm SOMKHO NPUHATL Ha cebsa obs3aTtenscTsa no
obecneyeHno 6ecnpucTpacTHOCTH cepTudmkauum cuctem meHegpxmeHTa. OpraH no ceptTudukaLnm JomKeH
caenatb Ny6nu4HO OOCTYMHOE 3asiBNEeHWe O TOM, YTO OH MOHUMaeT BaXHOCTb BecnpucTpacTHOCTU npwu
nposefeHun paboT Mo cepTudUKauMm CUCTEMbI MEHEeKMEHTa, ynpaBnseT KOHMNMKTaMu MHTEPECOB WU
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rapaHTmpyet OO BbEKTMBHOCTbL CBOMX OENCTBUI MO CepTI/I(bMKaLI,I/II/I CUCTEMbI MEHEIKMEHTA.

5.2.2 OpraH no ceptudukauum [JOIMKEH ONpeaensTb, aHanuM3npoBatb W OOKYMEHTUPOBAaTb
BO3MOXHbIE€ KOH(PNMKTbI MHTEPECOB, BO3HMKAOLWME NPY NPOBEAEHMN CePTUdUKALNA, BKITHOYAA KOHQITUKTbI,
BblTEKaoLLME N3 ero B3aUMOOTHOLLEHUA. Hannume B3aMMOOTHOLLEHMI Heobsi3aTenbHO BOBIIEKAET OpraH Mo
cepTndukaLmm B KOHOUKT nHTepecoB. OQHAKO eCnv B3aMMOOTHOLLEHNSI CO34atoT yrpo3y ans obecneyeHus
GecnpucTpacTHOCTM, OpraH Mo cepTudmKauMm OOMKEH AOKYMEHTanbHO 0dopMUTb U CyMeTb
NPOAEMOHCTPUPOBATL, KaK OH YCTPaHsSeT Ui MUHUMN3NPYET Takune yrposbl. [laHHas uHdpopmaums gomkHa
OblTb OOCTYNHOW KOMUTETY, ykazaHHOMY B 6.2. [leMOHCTpauusa [OIMKHA OXBaTbiBaTb BCE BbISIBMIEHHbIE
noTeHuManbHble UCTOYHMKU KOH(NUKTA WMHTEPECOB Kak B paMKax opraHa no ceptudmkauumn, Tak v B
OeaTenbHOCTU APYriX NuL, OpraHoB UM opraHn3auun.

lMpumeyaHune - B3auMOOTHOLWEHMSA, NpeacTaBnstowmne yrposy anst obecnedeHmss 6ecnpucTpacTHOCTU
opraHa no cepTuduKkaumn, MOryT MUCXOAMTb W3 MpaB COOCTBEHHOCTW, MOAYMHEHHOCTW, YMpaBreHwus,
nepcoHana, COBMECTHO WCMOMb3yEMbIX PeCcypcoB, (PMHAHCOB, AOroBOPOB, MapKeTWHra M W3 onnatbl
KOMMWCCWOHHBIX C NPOAaX MM NPOYero NooLWpPeHUs 3a NpuBreyYeHe HOBbIX 3aKa3ynKkoB 1 T.4.

5.2.3 Ecnn B3auMMOOTHOLLUEHUSI CTAHOBATCS  HeOoMnycTMMOW  yrpo3or Aans  obecnedeHust
BecnpucTpacTHOCTM (Hanpumep, 3anpoc Ha NpoBeAeHne cepTudukauum NocTynaeT oT JOYEPHEN KOMNaHWM
opraHa no cepTtudukaumu), ceptndukalmsa He JonycKaeTcs.

MpumeyaHwne - CM. npumeyaHmne k 5.2.2.

5.2.4 OpraH no cepTuduKkaumm He [OIMDKEH CepTUdUUMPOBATL OPYroW opraH no ceptudukaunm
CMCTEM MEHeKMEeHTa B OTHOLUEHUW ero AesTeNbHOCTU NO cepTudmKaLmMn CUCTEM MEHEOXXMeHTa.

MpumeyaHue - CMm. npumevaHme kK 5.2.2.

5.2.5 OpraH no cepTudukaLum, a Takke nobas YacTb TOro Xe PUAMYECKOro Nnuua, He AOIKHbI
npeanaratb UMW NPOBOANUTL KOHCYMbTaLMM N0 CUCTEMaM MeHeKMeHTa. OTO Takke NPUMEHUMO K ToW YacTu
NpaBUTENbCTBEHHON CTPYKTYPbI, KOTOpas onpeaereHa kak opraH no ceptudukauum.

5.2.6 OpraH no cepTudmkaumm, a Takke nbas yacTb TOrO Xe PUANYECKOro nuua He AOSKHbI
npeanarate UMM MPOBOAUTH BHYTPEHHME ayauUTbl Yy CEePTUMUUUPOBAHHBIX UMK 3akadumkoB. OpraH no
cepTuduKaumMm He OOIDKEH CepTUMLMPOBATL CUCTEMY MEHEKMEHTA, BHYTPEHHWE ayauTbl KOTOPOW OH
nNpoBOAMI, B TEYEHUE OBYX MET Mocre 3aBepLUeHUs BHYTPEHHUX ayguToB. ITO Takke NPUMEHUMO K TOW
YacTy NPaBUTENBLCTBEHHONM CTPYKTYPbI, KOTOopas onpeaesieHa Kak opraH no ceptudukauun.

MpumeyaHue - Cm. npumeyaHme k 5.2.2.

5.2.7 OpraH no ceptudukauum He OOIMKEH cepTUdUUMpPoBaTb CUCTEMY MEHEIXKMEHTA, B OTHOLLEHUN
KOTOpPOM 3aka3uuky Obilna okasaHa KOHCynbTauus WM MpoBedEeHbl BHYTPEHHWE ayguTbl, €ecnuv
B3aMMOOTHOLLEHUS MeXA4y OpraHusaumen, OKasaBLUeW KOHCYynbTauuu, WU OpraHom no cepTudukaumm
NpeacTaBnsalT HeLONYCTUMYIO Yyrpo3y Ans obecnevyeHns 6GecnpucTpacTHOCTU NOCneaHero.

MpumeyaHne 1 - Hanuune p[ByxNeTHEro MUHMMAanNbLHOrO rnepuoja C MOMEHTa 3aBeplUeHuUs
KOHCYNnbTauMi Mo CUCTEME MEHEeKMEHTa SBMNAeTCS OAHUM M3 CMOCOBOB CHWXEHUS OO0 MNPUEeMIEMOro
YPOBHS yrpo3bl obecneyeHmnio 6ecnpucTpacTHOCTY.

MpumeyaHue 2 - Cm. npumevaHme kK 5.2.2.

5.2.8 OpraH no cepTudukaunm He JOMKeH nepegasaTb NPaBoO NPOBEAEHUS ayauTOB OpraHu3aumsm,
KOHCYNbTUPYIOLLMM MO CUCTEME MEHeXKMeEHTa, MOCKOMbKY 9TO MpeAcTaBnsieT HedoMyCTUMYH yrpo3y Ansd
obecneyeHns BecnpncTpacTHOCTM opraHa no ceptudukauum (cm. 7.5). 3To NpaBmIo He pacnpocTpaHaeTcs
Ha N1, NPMBMEYEHHbIX B KAYeCTBE ayguTOpPOB Mo Aoroeopy (cMm. 7.3).

5.2.9 [leatenbHOCTb OpraHa no cepTudukauun He AOSMKHaA NPeacTaBnATbLCA MM npeanaraTbCsa Kak
CBA3aHHaAsT C [OEeATEeNbHOCTbIO OpraHusauuM, 3aHUMAMLWENCS KOHCYNbTMPOBAHMEM MO CUCTEMaM
MeHempkMeHTa. OpraH Mo cepTuduKauMm [OrKeH npeanpuHMMaTtb OeNCTBUS MO KOPPEKTUPOBaHUIO
HEeyMeCTHbIX 3asiBrneHui nobon opraHm3auuun, okasblBaloLen KOHCyNnbTauum W 3asBnsoWwen unm
nogpasymesatoLlen, 4to cepTudpmkaumsa byaet 6onee npocton, nerkon, GeiCTpon unu Gonee gelweson npu
npuBneYeHnn I3TOro opraHa no ceptudmkaumm. OpraH no cepTUdUKaLMM He AOMKeH 3asBNATb WUnu
nogpasymesatb, UTo cepTudukauua bynet 6onee npocTon, nerkon, GbICTPOW UNM MeHee [0oporon npu
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npuBre4eHnmn onpe,u,eneHHoﬁ KOHch'IbTI/IDYIOLLI,eﬁ opraHm3auunn.

5.210 UYrtobbl o0bOecneuntb OTCYTCTBME KOHMIIMKTA WHTEPECOB, pPabOTHWMKM, OKasbiBaBLUMNE
KOHCYNbTaUMOHHbIE YCMNYrM MO CUCTEME MEHEIXMEHTa, BKMYas OEeNCTBOBAaBLWIMX B Mpegenax
ynpaBreH4YeCcKnx NOSTHOMOYMIN, HE OOIMKHbI MPUBMEKAaTbCA OpraHoM Mo cepTudpmkaumm K y4actmio B ayaure
UNu Opyron [OesiTeNnbHOCTM MO CepTUdMKauMyM KOHKPETHOrO 3aka3ymMka B TeyeHue [AByX feT nocne
3aBEPLUEHUST KOHCYNbTaLMA 4aHHOTO 3aKka3yuka.

5.2.11 OpraH no ceptudmkaunm gormkeH npegnpMHMMaTb OTBETHbIE AENCTBUS B OTHOLLUEHUN NOObIX
yrpo3 ans obecnedeHus 6ecnpucTpacTHOCTY, BblTEKAKOWMX U3 OEATENBHOCTM APYruX fnuL, OpraHoB wmnm
opraHuMsauuin.

5.2.12 Becb nepcoHan opraHa no cepTudukaummn, Kak BHYTPEHHUN, TaK U BHELIHWUWA, UM KOMUTETHI,
KOTOpble MOryT OKasblBaTb BIUSHME Ha [OEATEeNbHOCTb MO cepTudmKkaumy, OOMKHbI OEeNCTBOBATb
GecnpuctpaCcTHO UM He gonyckatb  KOMMEPYEcKoro, (OUHaHCOBOrO WAM  OPYroro  AaBlieHus,
KOMNPOMETMPYHoLLIEro nx 6ecnpmucTpacTHOCTb.

5.2.13 OpraHbl nNo cepTudmkaumym [OIMKHbI TpeboBaTb OT MepcoHana, Kak BHYTPEHHEro, Tak W
BHELLHero, coobLlaTtb 0 cuTyaumsix, O KOTOPbIX PabOTHMKM 3HAKOT U KOTOPbIE MOTYT BOBIEYb MX UMK OpraH no
cepTndukaumm B KOHMMAMKT uHTepecoB. OpraHbl MO cepTUdMKauMM [OSMKHbI MCMOMb30BaTh AaHHYIO
NMHOPMAaLMIO B Ka4eCTBe BXOAHbIX AaHHbIX NpU onpegenexHmmn yrpo3 ana obecneveHns 6ecnpuctpacTHoOCTH
BCNeACTBUE OEeATENbHOCTU Takmx paboTHMKOB MU OpraHn3auun, NPUHSBLLMX MX Ha paboTy, U He OOIMKHbI
npuBnekaTb Takon NepcoHarn, Kak BHYTPEHHWUIA, Tak U BHELUHWUIA, NMOKa 3TN paboTHMKN HE NMPOAEMOHCTPUPYIOT
OTCYTCTBME KOH(PNNKTA NHTEPECOB.

5.3 MartepuanbHasa oTBeTCTBEHHOCTb U (puHaHCUpoBaHue
5.3.1 OpraH no ceptudmkaumn JormkeH ObiTb cnocobeH NPoaeMOHCTPMPOBaTh, YTO OH OLeHMBaeT
PUCKK, CBA3aHHbIE C €ro AeATeNbHOCTbIO MO cepTUdUKaLUM, U YTO WUMEelTCA Haanexaiwue ycnosus
(Hanpumep, cTpaxoBaHME WM HanMuMe pe3epBOB) ONS BbINOMHEHNSA 00683aTenbCTB, BO3HUKAOLWMX B Xo4e
ero pabot no ceptudukaummn B KaKgon obractn AeAaTenbHOCTUM U reorpadnyecknx 30Hax, B KOTOPbIX OH
YHKUMOHMPYET.

5.3.2 OpraH no ceptucpmkaumm [OMKEH OueHMBaTb CBOM (OUHAHCLI U WCTOMHWMKM Joxoda W
OEeMOHCTPUpOBaTb KOMUTETY, YKadaHHOMY B 6.2, YTO Ha HaYanbHOM 3Tane 1 B AanbHeNLWeM KOMMEepPYecKoe,
hvHaHCOBOE NNW Apyroe AasrieHne He NOCTaBMT NOA Yrpo3y ero 6ecnpnucTpacTHOCTb.

6 TpeboBaHUA K CTPYKTYype
6.1 OpraHusauuoHHasa CTPYKTypa 1 BbicLlee PYyKOBOACTBO

6.1.1 OpraH no cepTudukauum [OSMPKEH AOKYMEHTUPOBATb CBOK OPraHM3auuoOHHYK CTPYKTYPY C
yka3aHmem o00653aHHOCTEN, OTBETCTBEHHOCTW M MOMHOMOYMA PYKOBOACTBA W ApYyroro nepcoHana,
3aHMMaloLerocs ceptudukaumen, a Takke KomuteToB. Ecnu opraH no ceptudukaumm ABNAETCS 4YacTbio
IOPMAMNYECKOrO Nnuua, ero opraHn3auuoHHas CTPYKTypa AOMKHa OoTpaxaTb pacnpegeneHve NonHOMOYnUnA m
B3auUMOAEWNCTBUE C APYrMMM YacTaMMU 3TOr0O OPUANYECKOrO nuua.

6.1.2 OpraH no cepTuduKkaunm OOMMKEH onpeaennTb BbiCLIee pPyKOBOACTBO (COBET, rpynny nuy, unm
nvuo), obnagatoee BCEMM NOTHOMOYMSIMU U HECYLLLEE MOJIHYI0 OTBETCTBEHHOCTD 3a:

a) pa3paboTKy MNONUTKK, OTHOCSALLMXCA K (YHKLMOHNPOBAHMWIO OpraHa;

b) Haa3op 3a BHeApeHUEM MONUTKK U NPOLEAYP;

C) Hap3op 3a MHaHCaMKM OpraHa;

d) pa3paboTKy ycnyr u cxem AencTBui No cepTudmKaLmm CUCTEM MEHEKMEHTA;
€) NpoBefeHVe ayguToB 1 cepTudmKaLnm, a Takke 3a pearmpoBaHne Ha Xanobbl;
f) npuHaTUe pelueHun no cepTudukaLny;

g) aenernposaHune NOSTHOMOYUA KOMUTETAM WNKU nuuam ans OocyLliecTBneHnda, ecnu Tpe6yeTc;|,
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onpeaerneHHbIX AeACTBUIA OT CBOENO MMEHU;
h) ycrnoBusi 3akno4yaeMbiX 4OrOBOPOB;
i) obecneyeHne OeSTENBHOCTU MO CePTUdMKALMM COOTBETCTBYIOLLMMU pecypcamm.

6.1.3 OpraH no cepTudukaumMm OOMKEH UMETb oduUManbHble NpaBuia MO Ha3HAYeHWIO, Kpyry
MONHOMOYMI U PYHKLMOHMPOBAHWMIO MOObIX KOMUTETOB, BOBMNEYEHHbIX B paboTy No cepTudukaLmm.

6.2 KomuTteT no o6ecnevyeHnto 6ecrnpmucTpacTHOCTU
6.2.1 CTpykTypa opraHa no ceptudukaumm pomkHa obecneumBatb 6ecnpuCTpacTHOCTb €ro
aearenbHOCTU B obnacTu ceptudmkauum n NnpeaocTaBnsiTb KOMUTETY BO3MOXHOCTb:

a) npuHMMaTb y4acTue B pa3paboTke MONUTWKM B OTHOLIEHUWM BGecrnpucTpacTHOCTU OeATeNbHOCTU
opraHa no ceptTuduKalum;

b) npoTtuBogencTeoBaTb nOObLIM TEHOEHUMSIM CO CTOPOHbl OpraHa no ceptudmkauum no
KOMMEpYeCKUM Wnv Apyrum CcoobpaxeHusM MpensaTcTBOBaTb NocrneoBaTenbHOMY W OOBbEKTUBHOMY
BbINOMHEHMI0 paboT no cepTudurkaunm;

C) gaBaTb pekoOMeHaauuu Mo BOMpocaM, 3aTparvBalolyMM [OBepue K cepTudukaumu, BKIo4Yast
OTKPbITOCTb W BOCNPUSITUE OBLLECTBEHHOCTLIO;

d) npoBoaMTb MO KpaWHel Mepe exerogHo aHanuMs OGecnpuUCTPacTHOCTU MPOLECCOB ayauTa,
cepTUdMKaLmmn 1 NPUHSATUSE PEeLLEHWNIA OpraHOM Mo cepTudmKaLmu.

,El,pere 3agaudn unu obs3aHHOCTH MoryT ObITb BMEHEHbI B 0693aHHOCTM KOMUTETA C ycnosuem, YTOObI
3TN OONONHUTENbHbIE 3adayn UM 06s13aHHOCTU He npenAaTcTeoBasin BbIMNOJIHEHNIO €ro OCHOBHOW ponn no
obecneyeHnto 6eCI'IpI/ICTpaCTHOCTVI.

6.2.2 CoctaB, HanpaBneHus OeATenbHOCTU, 0OS1I3aHHOCTWU, MOSTHOMOYUS, KOMMETEHTHOCTb YSIEHOB,
OTBETCTBEHHOCTb KOMWUTETA [LOMKHbI ObiTb OdUUMANBHO LOKYMEHTMPOBaHbI W YTBEPXKAEHbI BbICLLUMM
PYKOBOACTBOM OpraHa no ceptudukauum, 4tobbl obecneymTs:

a) Hanuuve 6GanaHca WHTEPEcOB, TAKOrO Kak OTCYTCTBMe npeobnafjaHus Kakoro-nmbo ofHoro
MHTepeca (BHYTPEHHWA WM BHELLHWI MepcoHan opraHa Mo cepTuduKauuM, paccMaTpuBaemblil Kak
MMeIoLLMI eQuHbIN MHTEpeC, He AoMMKeH NpeobnagaTte B COCTaBe KOMUTETA);

b) poctyn ko Bcen MHdopMauum, HeoOXoaMMON ONs BbIMNONHEHUSA (YHKUMIA koMuTeTa (cM. 5.2.2 1
5.3.2);

C) ecnu BbICLLlee PYKOBOACTBO OpraHa no ceptudukaumm He crnegyeT pekoMeHAauusm KoMuTeTa,
KOMUTET OOIDKEeH MMEeTb MpaBoO NPeAnpuHSATbL CaMOCTOATENbHOe AeWcTBue (Hanpumep, MHgopmupoBaTb
opraHbl  BfacTu, oOpraHbl NO  akkpeguTauuu, 3avHTepecoBaHHble  CTOPOHbI).  [peanpuHumas
CaMOCTOSATENbHbIE OEWCTBUS, KOMUTETbl OOSDKHbl y4uTbiBaTb TPebOBaHUSA K KOHMOEHUManbHOCTH,
n3noxeHHole B 8.5, N0 OTHOLLEHWNIO K 3aKa34yuKy 1 opraHy rno ceptudunkaumu.

6.2.3 XOTA KOMUTET HEe MOXeT MpPeAcTaBNATb WHTEepecbl BCeX CTOPOH, opraHy no ceptudwukauum
crefyeT onpeaennTb U y4ecTb KoYeBble MHTepechkl. Takne UHTepechbl MOTryT BKIoYaTb B ce6s MHTepechl
CreaylolWmnx CTOPOH: 3aKasyMKoB opraHa no ceptudwvkauuu, notpebuteneit - opraHusauuii, cuctema
MeHeKMEHTa KOTopbIX Gblna cepTudULMpoBaHa, NpeacTaBuTenieil TOproBo-NpoMbILLNEHHbIX accouuaumni,
npeacTaBuUTeneit NPaBUTENbCTBEHHbIX OPraHoB YMNpaBleHUs N ApYrux NpaBUTENbCTBEHHBLIX CNyXG6, unu
npeacraBuTenei HenpaBUTENbCTBEHHbIX OpraHM3aLmii, BKIOYas opraHusaumm notpeduteneii.

7 TpeboBaHuA K pecypcam

7.1 KomneTeHTHOCTb pyKkoBOACTBa U NepcoHana
7.1.1 OGwume nonoxeHus

OpraH no CepTI/I(bMKaLI,MM 0OJDKEeH YCTaHOBUTb NMpouecchbl ANnA rapaHTuUn Toro, 4To nepcoHarn obnapaet
HEOOGXOOUMbIMU  3HAHMAMW MO BUOAM CUCTEM MEHEedXXMEHTa, KOTOpPbIMKW OpraH 3aHMMaeTcAa, WU
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reorpacbmquKMM 30HaM, B KOTOPbIX OH (*)yHKLI,MOHMpyeT.

OpraH no ceptudvkaunym OOIDKEH onpefenntb Tpebyembli ypOBEHb KOMNETEHTHOCTU AN KaXOon
TEXHMYECKoM obnactu (COOTBETCTBYHOLLEN KOHKPETHOW cxemMe cepTuduKkaumm) u Anst Kakaon yHKUMM B
OeATenbHOCTM No cepTudmrKaumm.

OpraH no cepTudukauum OOIDKEH YCTaHOBMTb CpedcTBa ANS OEMOHCTPauuM KOMMETEHTHOCTU OO
BbINONHEHNST KOHKPETHBIX (PYHKLIMNA.

7.1.2 OnpegeneHue KpUMTEPUEB KOMNETEHTHOCTHU

OpraH no cepTuduKkauum JOMMKEH MMETb OOKYMEHTUPOBAHHbLIV MPOLECC ONpeaeneHus Kputepues
KOMNETEeHTHOCTM MepcoHana, y4acTBYKOLWEro B ynpaBleHun u nNpoBedeHuM ayauToB W cepTudmKauum.
KpuTepun KOMNEeTEeHTHOCTW AOSMKHbI ONpeaensTbCs C y4eTom TpebGoBaHMIM KaXaoro Bmga CtaHg4apToB unu
TEXHWYECKMX YCIOBUA Ha CUCTEMbl MEeHeKMeHTa ANs KaxAoW TexHW4yeckow obmacty v Ansa Kaxgown
dyHKuMM npouecca ceptudukaumm. Beixogom npouecca A0MmKHbI OblTb JOKYMEHTUPOBAHHbIE KpUTEpUU
Tpebyembix 3HaHWA W HaBblKOB, HEOOXOAMMBIX [ANA Pe3ynbTaTMBHOMO BbINOSIHEHWUS ayguToB MU
cepTumKaumm ¢ Lenblo JOCTKEHNS 3anaHNpPOBaHHbIX pe3ynbTaTtoB. 3HaHWSA U HaBbIKW YCTaHaBNUBAaKOTCA
OpraHom Mo cepTudmrKaumMm ans KOHKPETHbIX (DYHKLWUA B COOTBETCTBUM C npunoxeHmem A. B cnyyae, korga
ObINM yCTaHOBMNEHbI AOMOMHUTENbHBLIE KPUTEPUM KOMMETEHTHOCTU ONS1 KOHKPETHOW CXeMbl cepTudmKaLmm
(Hanpumep, NCO/TY 22003 [7] ons cucteM MeHemXMeHTa 6e30MacHOCTU MULLEBBLIX NPOAYKTOB), AOJIKHbI
NPUMEHSATLCSI 3TU KPUTEPUM.

MpumeyaHune - TepMmuH "TexHnyeckaa obnacTb" MOXET NPUMEHATBCS NO-pa3HOMY B 3aBUCMMOCTU OT
paccmMaTpvMBaeMOro CTaHAapTa Ha CUCTEMbl MeHemMKMeHTa. [nsa nobon cuctembl MeHeIKMEHTa AaHHbIN
TEPMWUH OTHOCUTCS K MPOAYKLMM M NpoLeccaM C TOYKN 3peHnst 06nacTn MpUMEHEHUSA CTaHgapTa Ha CUCTEMBI
MeHeXMeHTa. TexHudeckad obnacte MOXeT OblTb onpedeneHa KOHKPETHOW CXeMoW cepTudukauun
(Hanpumep, WCO/TY 22003 [7]) wnm MoOxeT ObiTb yCTaHOBMEHa opraHom Mo ceptudumkauun. Hwmke
npvBeAEHbl MPMMEPbl MPUMEHEHMS TepMMHa "TexHudeckass obnacTte" Ans pasnuyHbiX BUMOOB CUCTEM
MEeHeXMeHTa:

- Ona cTaHgapTa Ha CUMCTEMbl MEHEXKMEHTa KadecTBa TEPMUH "TexHu4eckas obnacTb" OTHOCUTCA K
npoueccam, TpebyeMbiM ONS YOOBMETBOPEHUS OXMAAHWUIA NOTpebutenem M BbINOMHEHUS OEWCTBYHOLLNX
3aKoHoAaTerNbHbIX U HOPMATUBHbBIX TPEOOBAHUI K MPOAYKLMMK U yCnyram opraHnsauum;

- ANng cTaHgapTa Ha CUCTEMbl 3KOJIOTMYECKOr0 MEHEeMXKMEHTa TepMUH "TexHuyeckass obnactb”
OTHOCMUTCS K BUAAM OeATeNbHOCTU, MPOAYKUNA U YCIyr, CBA3AHHbLIX C 3KOMOrMyeckumMmn acnekramu, Kotopble
OKasblBaloT BMMUsIHWE Ha BO34yX, BOAY, 3eMIIt0, NPUPOAHbIE pecypchl, hriopy, dayHy 1 noaen;

- NSl cTaHgapTa Ha CUCTEMbl MEHEIKMEHTa 6e30MacHOCTM LiENOYKM NMOCTABOK TEPMUH "TEXHUYeckKas
obnacTb" OTHOCWTCA K MpoLeccaM, KOTopble MOFYT MpeacTaBnsaTb yrpo3y 6e30nacHOCTU MOCTaBOK, Takum
KaK TpaHCMOPTUPOBKA, XpaHeHWe U MHGOPMaLMOHHOe obecneyeHue;

- NS cTaHgapTta Ha CUCTeMbl MEeHeKMEHTa NHOpMaLUMOHHON 6e30NacHOCTU TEPMUH "TexHu4eckas
obrnactb" OTHOCUTCH, B YaCTHOCTM, K KaTeropusM TEXHONOrMin MHgopMauuoHHon ©Ge3onacHocTn U
npakTU4eckMm metofam, WHMPOPMaUMOHHO-KOMMYHUKALMOHHOW TEXHOMNOrMM W [enoBON AeATernbHOCTH,
CBSA3aHHbIM C BbIOOPOM adekBaTHbIX WM NPOMOPUUOHANbHBLIX CPeACTB ynpaBneHus ©6e30nacHOCTbIo,
3almaroLwmnx HOOPMaLMOHHbIE PECYPCHI.

7.1.3 Mpoueccbl OLEHKN

OpraH no cepTudUKaunm LOIMKEH MMETb [OKYMEHTUPOBAHHbIE Mpoueccbl Ans nepBoHavarbHON
OLEHKN KOMMETEHTHOCTU W MNOCTOSAHHOrO MOHWUTOPUHIa KOMMNETEHTHOCTM U OeATenbHOCTW nepcoHana,
yyYacTByroLero B ynpasneHun n nposeaeHnmn ayauntos U CepTI/I(bI/IKaLlI/II/I, C ncnosfib3oBaHnem yCcTaHOBJIEHHbIX
Kputepmes KOMNETEHTHOCTU. OpraH no CepTI/I(bI/IKaLI,I/II/I OOJDKeH OeMOHCTpUpoBaTb pe3yribTaTUBHOCTb CBOUX
METOOOB OUEHKW. BbIxogom 3TuUX MpoueccoB [OOIMKHO ObiTb  BbISIBIEHWE MEpcOoHana, KOTopbIv
NPOAEMOHCTPMPOBar ypOBEHb KOMMETEHTHOCTU, Tpebyemblii ANst BbINONIHEHMS Pa3NnyHbIX OYHKUWUA ayanTa
1 npolecca cepTudukalmm.

I'Ipmmeanme - BoamoOXHble MeToabl OLEHKM, KOTOpble MOryT MCNosib3oBaTbCA A4 OUEeHUBaHUA
3HaHWM N HaBbIKOB, npmuBeaeHbl B NPpUNoOXeHnn B.

7.1.4 JononHuTenbHble TpeboBaHUA
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7.1.4.1 Mpwn onpegeneHnn TpebOBaHUA K KOMMETEHTHOCTM CBOEr0 MepcoHarna, OCYLLECTBIISHOLEro
cepTnduKaLmio, opraH no cepTudnkauum SOMKEH yumTbiBaTh OYHKLMN PYKOBOACTBA M aAMUHUCTPATMBHOIO
nepcoHana, a TaKkke Tex, KTO HenocpeaCTBEHHO MPOBOAMT ayauT 1 paboTbl No cepTudmKaumn.

7.1.4.2 OpraH no cepTuuKaumm OOIMKEH UMETb BO3MOXHOCTb 0OpaTUTbCA 3a COOTBETCTBYIOLLEN
TEXHUYECKOW IKCMEPTU3OM ANs MOMyyYeHus pekoMeHAauun no BOnpocam, UMEKLMM HENOCPeACTBEHHOE
OTHOLLEHME K cepTudmKauumn, C TOYKM 3pEHUs TeXHUYECKMX obnacTen, TUMOB CUCTEM MeEHeIXMEeHTa Wu
reorpadu4eckmMx 30H, B KOTOpbIX AEWCTBYET OpraH no ceptudukauumm. Takue pekomeHgaumm MoryT ObiTb
nony4eHbl IMGO CO CTOPOHbLI, NMBO OT NepcoHana opraHa no cepTuduKkaumm.

7.2 MepcoHan, y4acTBYHOLWMNA B OeATEeNIbHOCTU NO cepTudukaumm
7.2.1 B cocTaB nepcoHana opraHa no ceptudukaunum OOMKHbI BXOAUTb crneunanucTbl, obnagawoLme
[OCTaTOYHON KOMMETEHTHOCTbIO ANs YrpaBneHnss pasnnyHbiMK No TUMYy U 06bemy nporpaMmamMu ayauTta u
BbINOSNIHEHNST APYrMX paboT no cepTudunkaumm.

7.2.2 OpraH no cepTudukaumm OMKeH npyBrekaTtb K pabote no ceptudukaumm 4OCTaToMHOE YMCO
ayouTopoB, BKMOYas PyKOBOOAUTENEN ayaAMTOPCKMX TPYMn M TEXHUYECKUX IKCMepToB, ANA OxBaTa Bcen
obrnacTtun cBoen AesTensHOCTY U BbiNONHeHNs obbema paboT no ayaury.

7.2.3 OpraH no ceptudmkaumm OOrmKeH YeTKO pa3bsCHATb KaXAoMy COTPYAHUKY ero 06A3aHHOCTMH,
OTBETCTBEHHOCTb 1 MOSTHOMOUUS.

7.2.4 OpraH no cepTuduKauum OOMMKEH YCTaHOBUTL Mpolecckl oTéopa, NoAroToBKM, oduumansHOro
HaJeneHusl NONTHOMOYMSIMM ayAMTOPOB, a Takke 0TOOpa TEXHUYECKMX IKCMEPTOB, NPUBIIEKaEMbIX K paboTam
no ceptudmkauun. MepBoHayanbHasi OLEHKA YPOBHS KOMMETEHTHOCTU ayauTopa [OoShKHa OXBaTbiBaTb
CNOCOBHOCTb MPUMEHATb TpebyeMble 3HaHUSt U HaBblkM NPV MPOBEAEHUM ayauToB, YTO onpeaensieTcst
KOMMETEHTHbIM OLIeHLLMKOM, HabntoAaowWwmnmM 3a ayaMTopoM, NPOBOASALLMM ayauT.

MpumeyaHne - B xoge Bblleyka3aHHOrO npolecca oTbopa M NoAroTOBKM MOTYT NMPUHUMATBLCS BO
BHMMaHue TpebyemMble NUYHbIE XapaKTePUCTMKU. DTO MokasaTenu, BRMSIOLWME HA CMOCOOHOCTb YerioBeka
BbIMOMHATE KOHKpeTHble dyHKUuMn. [1Oo3TOMYy 3HaHWA, KacalwlMecs JIMYHbIX KavyeCTB COTPYAHUKOB,
No3BONAT OpraHy no ceptudmKaLmMm BOCMOMNb30BaTbCA MX CUSTbHBIMW CTOPOHAMU U CBECTU K MUHUMYMY
BNUsHME wux cnabbix CTOpOH. Tpebyemble nu4YHble KayecTBa, KOTOPble BaXHbl ANA MepcoHana,
y4acTBylLEero B cepTumkaumm, pacCMoTpeHbl B npunoxeHun D.

7.2.5 OpraH no cepTudmvKauum OOSHKEH YCTaHOBWTb NPOLIECC ANA AOCTMXKEHWUS UM AeMOHCTpauuu
pe3ynbTaTMBHOIO NPOBedEeHUs ayauTa, BKIoYasi NpuBreyYeHne ayauTopoB M pPYKOBOAMTENEN ayauTOpCKUX
rpynn, obrnagarowmx Kak o6LLIMMM HaBblkaMu U 3HAHUSIMU B 06niacTu ayauTa, Tak U HaBblkaMU U 3HAHUSIMU,
HeobxoAUMbIMU AN NPOBeAeHNs ayanTa B KOHKPETHbIX TEXHUYECKMUX 0BNacTaX.

7.2.6 OpraH no ceptudukauum gorkeH obecneuntb, 4Tobbl ayauTopbl (M, NpyM HeobXoaMMOCTMH,
TeXHU4Yeckne akcneptbl) OblMM OCBeOOMMEHbl O npouecce MpoBeAeHus ayauTa, TpeboBaHusx K
cepTndukaummn n gpyrux TpeboBaHusaX, OTHOCALWNXCHA K cepTudpmkaumm. OpraH no ceptudmkaumm gosmkeH
npegocTaBuTb aygutopam W TEeXHWYECKMM 3KcnepTam [OCTyn K AENCTBYOLWUM OOKYMEHTUPOBAHHBIM
npouegypam, cogepXawum WHCTPYKLMM 1O MpOBEAEHWI0 ayauta W BCHO  ApYrylo  MHdopmauuo,
OTHOCSILLYIOCH K AeATEeNbHOCTM N0 cepTudukaumm.

7.2.7 OpraH no cepTuduKauunm OOMKEH NpuBReKaTb ayauMTOpOB UM TEXHUYECKUX IKCTepToB AN
BbINOMHEHNSA TOMbKO TON OEATENbHOCTM MO CepTUdUKaUuM, B KOTOPOW OHM MPOAEMOHCTPUpPOBanv CBOI
KOMMETEHTHOCTb.

lMpumeyaHne - HasHayeHve ayouToOpoB U TEXHWYECKUX 3IKCMEpTOB B IPYNNbl Ans NpoBeAeHUs
KOHKPETHbIX ayauToB NPOBOASAT B COOTBETCTBMU € 9.1.3.

7.2.8 OpraH no ceptudvkaunm OOIDKEH BbISIBNATb NOTPeOHOCTM B OOydeHun n npegnaratb Wmnu
Aenatb OOCTYNHOW COOTBETCTBYIOLLYIO MOATOTOBKY, YTOObI rapaHTUMpoBaTb, YTO ayguTOpbl, TEXHUYECKuNe
3KCnepThbl U APYrov NepcoHar, BOBMEYEHHbIN B AeATENbHOCTb N0 cepTUmkaumm, KOMNeTEHTHbI B Npeaenax
BbINOSTHAEMbIX UMW PYHKLWIA.

7.2.9 Tpynna vnu nuuo, MPUHMMAIOLLIME pelleHWe O Bbldadve, MNOATBEPXOEHUM, OGHOBMEHMN,
NPUOCTaHOBNEHUN AENCTBMS cepTUdMKaTa, paclUMPeHUn, CYXeHUM obnacTu cepTuduKkaumMm Unn oTMeHe
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cepTuduKaTa, OOIMKHbI 3HaTb MONIOXEHUS MPUMEHSIEMOro cTaHgapTa, TpeGoBaHuA K cepTuduMKaumn u
JOJPKHbI  NMPOAEMOHCTPMPOBaTh KOMMETEHTHOCTb B OLeHKE MPOLECCOB ayauTa UM COOTBETCTBYHOLLMX
pekoMeHAaunii ayanuTopCKoi rpynnbl.

7.2.10 OpraH no ceptudurkauum [OOMKEH obecneunTb HaOeXHy paboTy Bcero nepcoHana,
BOBJIEYEHHOTO B [JeATeNnbHOCTb MO ayauty W ceptudwmkauun. [JormkHbel  ObiTb  paspaboTaHbl
OOKYMEHTUPOBAHHbIE Mpouedypbl W KpUTEpUUM ONA  MOHWUTOPUHrA U U3MEPEHUs  XapakTepuCTUK
0eATenbHOCTU BCeX 3a4eNCTBOBaHHbIX PAabOTHUKOB, OCHOBaHHbIE Ha 4YacToTe MUX NpMBReYeHus Kk pabotam n
YPOBHE pUCKa, CBSA3AHHOIO ¢ Ux aencteuamu. B ocobeHHOCTH, opraH no ceptudumkauum gomkeH NpoBOAUTb
aHanu3 KOMMETEHTHOCTU CBOMX pabOTHMKOB B pamkax BbINOMHAEMbIX UMW paboT C Lienblo onpeneneHus
notpebHocTen B 0by4eHun.

7.2.11 [JOokyMeHTUpOBaHHble npoLeaypbl MOHUTOPUHra ayauMTOpPOB [OOIMDKHbI BKMoYaTb B cebs
HabngeHus 3a paboTon Ha MecTe (T.e. HENOCPEACTBEHHO Ha TEPPUTOPUN 3aka34uvka), aHanm3 oT4eToB Mo
pesynbTatam ayauTa, y4eT CUrHanoB o6paTHOWM CBSI3N OT 3aKa3YMKOB UMW PbiHKA M OOIMKHbI ObITb OCHOBaHbI
Ha OOKYMEHTMPOBaHHbIX TpeboBaHWsX. [aHHbIN MOHUTOPWUHI OOMKeH ObiTb pa3paboTaH Takum obpasom,
YTOOblI MMHMMW3NPOBAaTL BMELLATENbCTBO B HOPMaribHOE NpoTeKaHue npouecca cepTudukaunm, 0Co6eHHO ¢
TOYKWN 3pEHUST 3aKa34mKka.

7.2.12 OpraH no cepTudukauum [OIMKEH NEepuoauyveckn npoBoauTb HabnogeHve 3a paboTow
Kakgoro ayguropa Ha mecte. Yactota HabnogeHnii Ha MecTe JoImkHa ODOCHOBLIBaTLCA HEOOXOAMMOCTLIO,
onpeaensiemMon Ha OCHOBaHWUM BCEW MMeoLLEeNncs NHAopMaL M No MOHUTOPUHTY.

7.3 MpuBne4yeHne BHELHNX ayAUTOPOB U TEXHUYECKUX IKCNEepPTOB

OpraH no ceptudmkaumn gormkeH TpeboBaTb OT BHELWHWX ayAUMTOPOB W TEXHWUYECKMX IKCMepToB
3aKIMIOYEHNS MUCbMEHHOro corfalleHns ¢ obsisatenbcTBamu No coOMAEHMI0O NPUMEHMMOW MOMUTUKA U
npoueayp, yCTaHOBMNEHHbIX opraHom no ceptudukaumm. CornalueHne OOMMKHO NpeaycMaTpyBaTh acnekTbl,
CBSI3aHHble C KOH(WMAEHUMANbHOCTbIO U OTCYTCTBMEM KOMMEPYECKOro W ApYrMx WHTepecoB, a Takke
TpeboBaTb OT BHELUHMX ayaAMTOPOB U TEXHWYECKUX SKCMIEPTOB YBEAOMIIEHMS O NOObIX CYLLECTBYOLNX UK
UMEBLLUMXCH paHee CBA3EeW C opraHu3aumen, Ans NpoBeAeHUs ayauta B KOTOPOW OHM MOryT ObiTb
Ha3Ha4eHbl.

lMpumeyaHue - NpuBneveHne oTAeNbHbLIX ayaUTOPOB U TEXHUYECKMX 3KCNEPTOB MO TakMM A0roBopam
He ABMNseTCHA NPUBIeYEeHNEM COUCTONHUTENEN (ayTCOPCUMHIOM), Kak 3TO ONncaHo B 7.5.

7.4 3anucu o nepcoHarne
OpraH no ceptudukaumm [OMKEH NoAAepXuBaTb B aKTyanu3MpoBaHHOM COCTOSIHUM 3anucu o
paboTHMKax, BKMYas WMX KBanudukaumo, obyyeHue, oOnbiT paboTbl, MPUHAAMNEXHOCTb K Pas3fU4YHbIM
opraHmsaumam, npodeccrMoHarnbHbIN CTaTyc, KOMMETEHTHOCTb U MHGPOPMaLMIO O NHOOLIX KOHCYIbTaLMOHHbIX
ycriyrax, KOTopble MOrnu ObiTb OkasaHbl. [JaHHoe TpeboBaHME OTHOCUTCA TakKe K PyKOBOAALLEMY W
aoMVHUCTPATMBHOMY MNepcoHany MNOMMMO MepcoHana, HeMoOCPeACTBEHHO BbIMOMHAWOLWEro paboTbl Mo
cepTudukaumnu.

7.5 NpuBneyeHne comcnoniHuTenen (ayTCoOpCcuHr)

7.5.1 OpraH no cepTuduKauum [ormkeH paspaboTatb MPOLECC, B KOTOPOM [JOJDKHbl ObITb
YCTaHOBIEHbl YCMOBUSI ayTCOPCUMHra (ANns BbIMNOMHEHUs 4acTu paboT no cepTudmkauum Opyrou
opraHusauuei Ha ycrnoBusx cybnogpsaa OT UMeHU opraHa no ceptudukaumm). OpraH no cepTudmkaumm
[OIKEH COOTBETCTBYHOLWMM 06pa3oM [OKYMEHTanbHO O(OPMUTL HOPUANYECKM 3HAYMMOE CcornalleHue,
npegycMaTpuBalolLlee OpraHu3auuio  [OesiTeNbHOCTM, B TOM 4YUCNe B OTHOWEHUW cobniofeHus
KOH(OMAEHUMANBHOCTM U OTCYTCTBUSI KOH(PMMKTA WHTEPECOB C KaxAbIM OpraHoM, OKa3sbiBaKLUM
ayTCOPCUHIOBbIE YCMYTU.

MpumeyaHue 1 - [JaHHOe MNONOXEHME OTHOCUTCHA TaKkKe K MPUBMEYEHUI0 CTOPOHHUX OpraHoB Mo
cepTudukaumn. MNMpmuenedeHne Ha JOroBOPHOW OCHOBE ayaMTOPOB U TEXHUYECKNX IKCNEPTOB OonmncaHo B 7.3.

MpumeyaHue 2 - B HacTosiLeM cTaHAapTe TEPMUHbLI "ayTCOPCUHT" 1 "BbINONHEHWE PaboT Ha YCNOBUSAX
cybnogpsaa" ABNATCA CUHOHMMaMU.

752 CTOpOHHI/Ie opraHun3aunm He MMEKT npaBa NpMHUMaTb pelleHna O Bblaade, NnoATBepXOeHUN,
obHoBNEHUN, NPUOCTaHOBIIEHNN OencTBus CepTI/I(bMKaTa, pacwmpeHun, CyxxeHmm obnactu CepTMd)MKaLIMI/I
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Unu oTMeHe ceptudurkaTa.
7.5.3 OpraH no cepTudnkaLmm SOMKEH:
a) HECTU MOJTHYI0 OTBETCTBEHHOCTb 3a paboTy, NnepefaHHyo Ha ayTCOPCUHT;

b) oGecneunBaTb, 4TOObI OpraH, NPeAOCTaBNASAOWMA YCYrU NO ayTCOPCUHTY, U MPUBMEYEHHbIE UM
nvua cooTBETCTBOBanM TpeboBaHWAM opraHa no cepTUdUKaUuUM M BbIMOMHANM MOMOXEHUS HACTOALLEro
cTaHgapTa, B TOM YMCre B OTHOLLEHUM KOMNETEHTHOCTM, GECNPUCTPACTHOCTM U KOH(MAEHLNANBHOCTY;

c) obecneunBaTb, 4YTOObLI OpraH, NPeAoCTaBnSOLWNA YCNYrM NO ayTCOPCUHIY, U MPUBMEYEHHbIE UM
nvua He 6bINM CBA3aHbl HENMOCPEACTBEHHO UMK Yepe3 APYroro HaHMMaTens ¢ NpoBepseMon opraHu3aumen
Takum obpasom, 4TOObI 3TO MOrMO NOBNUATL Ha NX BECNPUCTPACTHOCTb.

7.5.4 OpraH no cepTudUKauMN OOMMKEH YCTAHOBWUTb AOKYMEHTUPOBAaHHbIE MpOLUEeAypbl MO OLEHKe
KBanuuKauum MU MOHWTOPUHTA BCEX OPraHOB, OKAa3blBAMOWMX YCIYrM ayTCOpPCUHra ANs BbIMNOSIHEHMUS
AesiTENbHOCTM MO cepTudukaumm, U obecneynTb, 4YTOObI 3anMcKM O KOMMETEHTHOCTM ayauTOpoB W
TEXHUYECKMX IKCMEPTOB NOAAEPKMBANUCE B paboyem COCTOSHUN.

8 TpeboBaHuA k MHcpopmauun

8.1 UHdpopmauusa, HaxoasLWwancs B OTKPbITOM AOCTymne
8.1.1 OpraH no cepTudukaLMm AOIMKEH NoggepXuBatb U Aenatb O6LWECTBEHHO AOCTYMHOW Wnn
npenocTaBnATb MO 3anpocy MHGOpMauuio, OMMChIBAOLLYD €ro npoueccbl ayauta W ceptudukauum,
CBSI3aHHble C Bbldayew, noATBepXOeHUWeM, OOHOBMEHMEM, NPUOCTAHOBMNEHMEM  cepTudmkara,
pacluMpeHnem, cyxeHmem obnactu ceptudukauum unm oTMEHON cepTudmkata, a Takke MHopmaunio o
paboTax no cepTudurkaunm, Buaax cUCTEM MEHeMXMeEHTa 1 reorpaduyecknx 3oHax, B npegenax KoTopbix
OaHHbIV OpraH OCYLLECTBIISIET CBOK AEATENbHOCTb.

8.1.2 NHdopmauus, npegocTasnsemast opraHoM no cepTudukaLum 3aka3dnkam unu pbiHKy, BKAYas
pekrnamy, OJKHa ObITb TOYHOM U HE JOIMKHA BBOAUTL B 3abnyxaeHue.

8.1.3 OpraH no ceptudukauum gomkeH obecneunTb cBOBOAHBLIN AOCTYN K MHOPMALMKN O BblAaHHbIX,
NMPUOCTAHOBIMEHHbIX UMM OTMEHEHHbIX cepTudukaTax.

8.1.4 Mo 3anpocy ntobow CTOPOHbI OpraH No cepTuduKaLmMn OSPKEH NPeaoCTaBUTb BO3MOXHOCTb AJ1S
NOATBEPKAEHUS 3aKOHHOCTW NPOBEAEHHOW cepTudmkaumm.

MpumevaHne 1 - Ecnu obwuini 06bemM MHPOPMALMN COOEPKUTCA B HECKONBbKMX UCTOYHMKAX
(Hanpumep, B OyMaxHOM WNKU 3NEKTPOHHOM BWAE), MOXeT ObITb BHegpeHa cucTtema obecneyeHus
NPOCNEXNUBAEMOCTU U OTCYTCTBUS [BYCMbICIIEHHOCTU MeEXAY WCTOYHUKaMu (Hanpumep, YHUKarnbHasi
cucTemMa Hymepauumn unu runepecbinki B cetn MHTepHeT).

MpumeyaHne 2 - B ncknmoumTenbHbIX cnyvasx AOCTyn K onpeaeneHHow uHdopmaumm MoxeT ObiTb
OorpaHu4eH no npocbbe 3akasyumka (Hanpumep, No coobpaxeHnsM 6e30nacHOCTH).

8.2 CepTuchmkaunMoHHbIe AOKYMEHTbI
8.2.1 OpraH no ceptudukaumm  OOSHKEH BbldaTb  CepTUPUKALUNOHHbIE  OOKYMEHTbI
cepTULMPOBAHHOMY KIMEHTY NMOObLIM BbIOPaAHHLIM UM CNIOCOOOM.

8.2.2 [laTta BCTynneHus B cuny cepTuuKaunMoHHOro AOKYMeHTa (cepTudukata COOTBETCTBUSA) He
OOMmkHa bbITb bonee paHHen, YeM JaTta NPUHATUS PELLEHUs O cepTudukauun.

8.2.3 B cepTudmkayMoHHOM JOKYMEHTE OOJDKHO ObITh ONpeaeneHo cnegyouiee:

a) HaMMeHOBaHUe n reorpadmnyeckoe MECTOMOSIOKEHNE KaXAoro 3akas3uymka, CucTeMa MeHeKMeHTa
koToporo Obina ceptuduuMpoBaHa (UM reorpadUyeckoe MEeCTOMOSIOXKEHME [MaBHOroO odumca wu
NPON3BOACTBEHHbLIX MOWAA0K, BxoAasawmMx B obnactb cepTudmkauum opraHuMsaumm co  MHOTUMU
Npon3BOACTBEHHbIMY NAoLWaakamm);

b) patbl Bolgauun ceptudmkaTa, pacumpeHunsa obnactu unm obHoBNeHUs 4eNCTBUSA cepTudmrkara;
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C) CpOK AeWCTBUS cepTudmkaTa Unu gata NnpoBedeHns pecepTudukaLmn, B COOTBETCTBUM C LIMKITOM
NPOXoXAeHWs1 pecepTUdmKaLmnm;

d) yHUKanbHbIN AEHTUPUKALNOHHBIN HOMEP;

e) obo3HayeHne ctaHaapTa U/unu Apyroro HOPMaTUBHOIO JAOKYMEHTA, BKIoYasi HoMep AeCTBYHOLEN
n/Mnn nepecMoTPeHHON BEPCUU, UCTIONb3YeMOro Afsl ayauta cepTUdULMPOBAHHOMO 3aKa34ymKka;

f) obnactb cepTudmkauum B OTHOLWIEHUW NPOAyKUMKM (BKNOYasd ycnyru), npouecca w T.4.,
OTHOCSILLMXCS K KaXA0N NPOM3BOACTBEHHOW NIOLLAAKE;

g) HaumeHOBaHWe, agpec W 3HaK opraHa Mo cepTUdVKauuv, Opyrue 3Haku (Hanpumep, CUMBOI
akKpeauTaumm) MOryT KCMoNnb3oBaThCA CNocoboM, He BBOASALWMM B 3abnyXgeHue Unm He OormycKalowum
HeonpeaeneHHoe TONKoBaHWE;

h) nwbas wHdbopmauus, Tpebyemass cTaHAapTOM WWAM OPYrMM HOPMAaTUBHbLIM  [JOKYMEHTOM,
UCnonb3yeMbIM Npu cepTuduKaumuy;

i) B cnyyae Bbinycka mnOObIX MNEPeCMOTPEHHbIX CEePTUPUKALMOHHBIX OOKYMEHTOB, OOMMKHbl ObiTb
npeaycMoTpeHbl cpeacTBa Anid Toro, YTobbl OTAMYaTh NX OT YCTapeBLUMX.

8.3 PeecTp cepTudmumnpoBaHHbIX 3aKa34nKOB

OpraH no cepTuduKauUM [OMKeH NoAdepXuBaTb B paboyeM COCTOSIHUM M MNpPedocTaBnsTb
cBOOOAHbLIV MMM MO 3anpocy AOCTYN C UCMOfb30BaHWEM FoObIX CPEACTB, KOTOpPblE OH BbIOEPET, K peecTpy
OEUCTBYIOLLMX cepTudukaToB. B peecTpe, Kak MWHMMYM, [OIDKHO MPUBOAUTLCS HavMMeHOoBaHue,
COOTBETCTBYIOLUUA HOPMATUBHBIN OOKYMEHT, obnactbe cepTuduKkaumnn n reorpadmyeckoe MecTononoxeHme
(HanpvmMep, ropoAd M CTpaHa) Kax4oro cepTUULMPOBAHHOIO 3akasvuka (Mnu reorpadmyeckoe NonoxeHune
rmaBHOrO omca M Kakaon NpoW3BOACTBEHHOW NMOLLAAKM NpU cepTuduKaumum opraHmaaumm co MHOMMMU
npon3eBoACTBEHHbIMU I'IJ'IOIJJ,aLI,KaMVI).

MpumeyaHue - PeecTp ocTaeTca B €ANHOMNNYHON COBCTBEHHOCTM OpraHa no ceptudmkaumnm.

8.4 Ccbinka Ha cepTuduKaT U UCMOJNIb30BaHMEe 3HAKOB COOTBETCTBUSA

8.4.1 OpraH no ceptudukauuy OOMKEH YCTAHOBUTb MOMUTUKY YNpaBeHUs 3HaKaMu COOTBETCTBUS,
paspelleHHbIMU  ANS1  UCMONb30BaHWs CepTUULMPOBaAHHLIMU 3aka3dnkamu. Cpeau Mpodero JoSKHa
obecneumBaTbCsl KX MPOCNEXMBAEMOCTb CO CTOPOHLI oOpraHa no cepTudmkaumm. B 3Hake wnu
COMPOBOAUTENBLHOM TEKCTE HE AOMMKHO ObITb HEOAHO3HAYHOCTU OTHOCUTENBHO NpeaMeTa cepTudmKaLmum 1
opraHa no ceptudukauuu, BblgaBLIero ceptudukat. [JaHHbI 3HAK He [OIMKEH WCMoNb3oBaTbCs Ha
NPOAYKUUM UKW ee ynakoBKe, KOTOPYK BUAWUT notpebutens, unu nobbiM ApyruM nyTem, KOTOPbIA MOXeT
MHTEpPNPeTNPOBaTbCS Kak 0603HaYEeHe COOTBETCTBUS NMPOAYKL MU,

MprmeyaHue - TpeboBaHWs K UCMOSB30BaHMIO 3HAKOB COOTBETCTBUS TPETbEN CTOPOHbI MPUBOASATCS B
NCO/M3K 17030 [5].

842 OpraH no CepTI/I(bMKaLI,MM He OOoJKeH 0MnyCKaTb UCMOJ1Ib30BaHNA CBOUX 3HAaKOB COOTBETCTBUA B
oT4yeTax o na6opaTopr|x ncnblTaHUAX, oT4yeTax no KaJ'IVI6pOBKe nnn MHCNeKumax, nocCKOJ1bKy B AAaHHOM
Clny4yae Takme OT4eTbl CHUTAKTCA ﬂpOD,YKLI,I/IeVI.

8.4.3 OpraH no cepTudukaunm gomkeH TpedoBaTb, YTOObI OpraHn3aUmsi-3akasynk:
a) BbINosHsNa TpeboBaHMa opraHa no cepTuduKkaumm Npu Cebifikax Ha CBOW CEPTUULMPOBAHHbIN
cTaTyc B CpeAcTBax MacCoBOW MHdpopMaumm, Takmx Kak ceTb VIHTepHeT, OpoLuopkl, peknamMa unu gpyrme

OOKYMEHTbI;

b) He genana u He Oonyckana HUKAKUX BBOOALLMX B 3abNyXAeHWe BblCKa3blBaHUA OTHOCUTENbHO
CBOEro ceptudukaTa;

C) He wucnomnb3oBana WM He [onyckana WCMonb3oBaHUS cepTudmkaTa wunm nbor ero 4acTtu
KakuMm-nmbo obpasom, BBOASALLNM B 3abnyxaeHue;
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d) npu NpMOCTaHOBNEHUN UMM OTMEHe AEWCTBMA cepTuduKkaTa nepecrtana CcbiaTbCad Ha HEro B
pPeKNamMHbIX LIeNnsx, Kak 3To YCTaHOBIIEHO OpraHoM no ceptudmkaumm (cm. 9.6.3 n 9.6.6);

€) BHecrna KoppeKTUBbI B pekramy npu Cy)KeHun o6nactv NnpuMeHeHns ceptTudukara;

f) He ponyckana, 4TOObI CCbINIKM Ha ee cepTudmKat Ha CUCTEMY MEHEMKMEHTa MCNofb30BasnucCh
Kaknm-nmbo obpas3om, MO3BOMSAIOWMM NPEAnoSioXNTb, YTO OpraH Mno cepTudmkaumm cepTuduumnposan
NpoAyKuumio (BKMoYasa ycnyry) nnu npoLecc;

g) He noppasymeBarna, UTo AeWCTBME cepTudumkaTa pacnpocTpaHAeTCs U Ha OesATenbHOCTb, He
OXBayeHHyo obnacTbio cepTudumkaumm;

h) He ncnonb3oBana cBoOW cepTudUKaT Takum 0Bpa3oM, KOTOPbIN MOXET HeraTMBHO CKal3aTbCs Ha
penyTauMy opraHa no ceptudukauum u/unu cuctembl cepTudukaumm 1M MpUBECTU K noTtepe AoBepus
06LLeCcTBEHHOCTH.

8.4.4 OpraH no cepTuduKaumMn OoSHKeH Haanexawmum obpasoM OCYLLECTBATb KOHTPOMb 3a NpaBoM
BraeHns U npeanpuHMMaTh COOTBETCTBYIOLUME [AENCTBMS B OTBET HA HEKOPPEKTHbIE CCbIMKM Ha cTaTyc
cepTudmMKauUM Unu BeoAsillee B 3abnyxaeHWe UCMOonb3oBaHWe CepTUMKALMOHHbLIX AOKYMEHTOB, 3HAKOB
COOTBETCTBUSA UMM OTYETOB MO pesynbTaTaM ayamTa.

MpumeyaHwue - [aHHble 4encTBMA MOryT BKMoYaTh B cebs TpeboBaHna Mo NpoBeAeHN0 KOPPEKLUA 1
KOpPPEKTUpYOLWNX  OEWCTBUWA, MNPUOCTaAHOBMNEHWE, OTMEeHy [OencTtBusa  ceptudukaTta, nybnukauumio
nHdOPMaLMM O HapyLLeHun 1, Npyu HeobxoanMoCTH, NpeabsaBneHne cyaebHoro ncka.

8.5 KoHdhmpaeHumanbHoOCTb
8.5.1 OpraH no cepTudmrKaummn OMKEH MMETb NOSNIUTMKY U YCMNOBUSI, OTBEYAlOLLME 3aKOHOA4ATENbLCTRY,
ans  obecneveHnss KOoHUMOEHUMANbHOCTM WHopMaunM, MOMYYEHHOW WM CO34aHHOW B XO4E €ro
OeATENbHOCTU MO cepTUdMKALNN, Ha BCEX YPOBHSAX €ro CTPYKTYPhbI, BKMOYast KOMUTETbI U BHELLHWE OpraHbl
UNK nuy, JENCTBYIOLLNX OT €ro UMEHMN.

8.5.2 OpraH no cepTudukaumm JOrmkeH 3abnaroBpeMeHHO YBEAOMMWTb 3aka3umMka O TOM, Kakyio
nHdopmaumio OH nMpegnonaraet cgenatb nyénuyHon. Jliobas gpyras uMHdopmauusi, Kpome ToW, KoTopas
AenaeTcsa obwenoCTyNMHON CaMnM 3aKa3ymKkoM, JOSMKHA paccMaTpmBaTbCs Kak KOHbmaeHUnanbHas.

8.5.3 3a uckroyeHeM Tex criyyaeB, KOTOpble ONUCaHbl B HACTOSILLEM CTaHAapTe U perynmpyloTcs ero
TpeboBaHNUAMM, MHpOPMaLMA O KOHKPETHOM 3akasuvMke WM 4YacTHOM Nuue He [OOfMKHa pacKpbiBaTbCs
TpeTbel CTOpoHe Ge3 MoSlyd4eHUst MUCbMEHHOIO COrfacusl 3akasymka WM yacTHoro nuua. Ecnu 3akoH
TpebyeT OT opraHa rno cepTUdUKaLUM packpbITUS KOHUAEHUMANbHON MHOpMaLMK TpeTbell CTOPOHe, TO
3aKasyMK UM YacTHoe NMUO AOMKHbI ObiTb 3aGnaroBpeMeHHO yBeAOMIIEHbl O PacKpbITUKM MHGOPMaLWK,
€CIN MHOE He NPeayCMOTPEHO 3aKOHOM.

8.5.4 WHcopmaumsa O 3akasuuke, MOMy4YeHHas W3 JApyrux WCTOYHUKOB (Hampumep, Xanobbl,
nHGOPMaLmMa OT HaA30PHbIX OPraHoB), OOJMKHA paccMaTpMBaTbCs Kak KOHMAeHUuaneHas B COOTBETCTBUM
C MOSIMTUKOW opraHa no cepTudmKaumnm.

8.5.5 MepcoHan, BKMoYasa YneHoB NioGoro komuteTa, NoapsaaqvKkni, nepcoHan BHELLHUX OpraHoB Unu
nvua, AeicTBYOLWME OT UMEHM opraHa Mo cepTudmrKaLumn, OOIKeH COXpPaHATb KOHMUAEeHUMANbLHOCTL Beei
MHbopMaLIMK, NOSYYEHHON UMM CO3aHHON AaHHbIM OpraHoM B XO[e ero AesiTeNbHOCTU No cepTUdUKaLum.

8.5.6 OpraH no cepTudpvkauum [OMKEH MMeTb W MCnonb3oBaTb OOOpyAOBaHME W CPeAcTBa,
obecneumnBatone 6e30NacHOCTb XpaHeHUst KoHuAeHUuanbHon WHdopmauun (Hanpumep, OOKYMEHTOB,
3anvcen).

8.5.7 Ecnu koHpmaeHumnanebHas nHopMauus npegocTaBnsaeTcs Apyrum opraHam (Hanpumep, opraHy
no akkpeguTauuu, rpynmne CorMaweHus B CXeMe B3auMHOW OLEHKM), OpraH mno ceptudmkaumm AOIDKeH
yBeAOMUTL 06 9TOM 3aKasuuka.

8.6 O6meH MHdopmaumnen Mexay opraHomM nNo ceptudukaumm m 3aKazvumKamm
8.6.1 UHcbopmauus o gesaTenbHOCTU NO cepTUduKkaumm n TpedboBaHNAX
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OpraH no CepTMd)I/IKaLI,MI/I AOJKeH Ana cBOUX 3aKa34MKOB NMpeaoCcTaBnATb U 0BHOBNATL:

a) nogpobHOe onMcaHne OeATENbHOCTU NO cepTndUKaLmMn B Ha4YanbHOM 1 Nocrneaywem nepunoaax,
BKIIOYAS nogayy 3asiBKM, MEPBUYHBIA ayauT, WHCMEKUMOHHbLIN KOHTPOSb, @ TaKKe MpOoLecChl Bblaauyw,
NMOATBEPXKOAEHUS, MPUOCTAHOBMEHUA  OENCTBUSA  cepTudmkaTa, CYXXEHWs, paclumMpeHus  obracTtu
cepTumkaummn, oTMeHbl AENCTBUA cepTudmKaTa u pecepTudukaumnm;

b) HopmaTuBHbIE TpeboBaHMA K cepTudmKaLuu;

C) MHpopMaLMIO O CTOMMOCTU NoJaumn 3asBKU, MEPBUYHOM M NocneayoLLen ceptTudnkaLmm,;

d) cnegyowme TpeboBaHMsa opraHa no cepTudmkaumm K byayuimm 3akasymkam:

1) o cooTBeTCTBMM TpebOBaHMAM K cepTudukaLlmuy;

2) 0 BbINOJIHEHUN BCEX YCINOBUIN, HEOOXOOUMBIX A9 NPOBEAEHNS ayauTOB, BKITHOYas npegocTaBneHne
OOKYMeHTaumMm Anis NpoBEepkM M OOCTYn KO BCEM MNpoLeccaMm WM y4vacTkam, 3anucsiM M nepcoHany Aans

npoeegeHna ﬂepBI/I‘-IHOIZ CepTVId)VIKaLI,VII/I, MHCMNEKUMOHHOIo KOHTPOJ14 U pecepTVI(*)VIKaLI,I/IVI, aHanmaa »xanob;

3) o6 obecneveHnn, npu HeobxoAMMOCTU, NPUCYTCTBUS Habnwogatenen (Hanpumep, ayauTopoB MO
akkpeouTauum unv ayautopoB-CTaXepoB);

€) [OOKYMEHTbl, B KOTOpbIX OMMCaHbl MpaBa M OOSA3aHHOCTU CepTUMULMPOBAHHBLIX 3aKa34nKoB,
BKNtoYas TpeboBaHMs O TOM, 4TO npu nwobbix Bugax obmeHa uWHOpPMaLuen CCbiIkM  Ha
cepTUdMUMPOBaHHbIN CTaTyC AOIMKHbI OCYLLECTBNATLCS COrnacHo 8.4;

f) ntHdopmaumio o npouenypax paccMOTPEHMS XKanod 1 anennauunin.
8.6.2 MHcpopmMpoBaHMe 06 U3MEHEeHUAX CO CTOPOHbI OpraHa no ceptTudukauum

OpraH no ceptudmkaumm JOmKeH CBOEBPEMEHHO yBEAOMIIATL CEPTUMPMLMPOBAHHBLIX 3aKa34ymMKkoB 060
BCEX W3MeHeHusx cBoux TpeboBaHMn K cepTudukauum, a Takke ybeguTbCs, YTO Kaxabln
cepTULMPOBAHHbIN 3aKa34ymK COOTBETCTBYET HOBbIM TpeboBaHUAM.

MpumeyaHue - [ns obecneyeHns BbINOSIHEHNST yKa3aHHbIX TPeBOBaHNA OHW OOIMKHbI OblTh BKITHYEHDI
B YCnoBMs AOroBopa C cepTudumumpoBaHHbIM 3aka3ymMkom. Mogenb nULUEH3MOHHOro cornalleHus™ o
NpMMEHEeHUN cepTudUKaTa, BKMYasi acrnekTbl, CBA3aHHbIE C YBEAOMIEHUEM 00 M3MEHEHMSIX, HACKOJbKO
3TO NpUMEHMMO, npueeaeHa B npunoxerHun E Pykosoactea MCO/M3K 28:2004 [6].

* B cooTBeTCTBMM C OeNCTBYWOLIMM 3akoHodatenbcTBoM Poccunckon ®epepauuun nULEH3UOHHOE
cornaweHne 06 ncnonb3oBaHUM cepTuduKkata He NPUMEHSIETCS.

8.6.3 YBegomneHne o6 N3MEHEHUAX CO CTOPOHbI 3aKa3ymKa

OpraH no cepTudukaunym OOMKEH YCTaHOBUTb IOPMANYECKN 3HAYUMbIe Mepbl Ang obecnedyeHus Toro,
4YTOObI CEepTUMULNPOBAHHBIA 3aKka3yuk HeEMeAneHHO WHOPMMpOBan opraH no cepTudukaumm obo Bcex
BOMpPOCax, KOTOpble MOryT oOKa3aTb BMWSHWE Ha CMNOCOBHOCTb CUCTEMbI MEHeMKMEHTa MNpOAOoIKaTb
cooTBeTCTBOBaTb TpeboOBaHMsIM CTaHOapTa, Ha COOTBETCTBME KOTOPOMY MNpPOBOAMNACH CepTudMKauus.
HaHHoe TpeboBaHMe OTHOCUTCS K U3MEHEHUSIM, CBA3aHHbIM, HarnpuMep, Co CneayrLWwumn cnyyYasmu:

a) opMANYECKMM, KOMMEPYECKNM, OPraHM3aLMOHHbIM CTaTycoM unun hopmMon CO6CTBEHHOCTY;

b) opraHM3aL|,V|e|7| n ynpasneHnem (Hanpwmep, C Kn4eBbiM ynpaBlieH4YEeCKMM NnepcoHanom, nmuamu,
npuHMMarLWnMn pelleHna, nnn TexHn4eCKknmmn CI'IeLI,I/IaJ'II/ICTaMVI);

C) KOHTaKTHbIM aApPecoM 1 MECTOPACMONOXEHNEM;
d) oBnacTblo AeATENLHOCTM B paMKax cepTUdULIMPOBAHHON CUCTEMbI MEHEIKMEHTA;
€) BaXKHbIMN U3MEHEHUSIMU B CUCTEME MEHeIPKMEHTa UMK NnpoLieccax.

I'Ipmmeanme - Mogenb nMUEH3NOHHOro CcornaweHus® o NnpUMEHEHUN CepTMd)I/IKaTa, BKIto4asn
aCneKkTbl, CBA3aHHble C YyBeOOMIIEHUEM 00 WN3MEHEHMsIX, HACKOMbKO 3TO npuMeHNMo, npuBegeHa B
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npunoxeHun E PykoBoactesa MCO/M3K 28:2004 [6].

* B cOOTBETCTBMM C OENCTBYHOLIMM 3akoHoaaTenbcTBoM Poccunckon depepaummn NULEH3MOHHOE
cornaweHne 0b ncnonb3oBaHUM cepTudunKkata He NPUMEHSIETCS.

9 TpeboBaHuA K Nnpoueccy

9.1 O6wue TpeboBaHUA
9.1.1 NMporpamma ayguta

9.1.1.1 MNMporpamma ayguTa, oxBaTbiBalOLLasa BECb LMK cepTuduKkaumm, gomkHa ObiTb paspaboTaHa
AN YeTKoro onpefeneHns OeaTenbHOCTM No ayauTy, Tpebyemon Ons AeMOHCTpauuMm Toro, Yto cuctema
MEHeKMeHTa 3akasduMka oTBedaeT TpeboBaHMAM K cepTMduKaumm no BbIOpaHHOMY CcTaHAapTy Wnm
OPYroMmy HOpMaTMBHOMY AOKYMEHTY.

9.1.1.2 lporpamma ayauTa [OMmKHa BKM4YaTb B ceba npoBedeHWe ABYX3TanHOro nepBUYHOro
ayavTa, MHCNEKUMOHHBIX KOHTPONew B Te4eHne NepBoro 1 BTOPOro roga u peceptudgmrkaunmoHHOro ayanta B
TeYeHne TpeTbero roga, A0 UCTeYEeHUs1 Cpoka AeWCTBUS cepTudukaTa. TpexneTHUn Lmkn ceptudmkaumm
HauMHaeTCsa C NPUHATUS peLleHns O cepTudmkaumm nnn peceptudnkauun. Npy onpegeneHnn nporpammebl
aygouTa v BHECEHWMU B HEE KaKMX-NMBO M3MEHEHUN OOMKHBI ObITb YYTEHbI pa3mMepbl OpraHM3aunm-3akasymka,
obrnactb MPUMMEHEHWS WU CROXHOCTb €e CUCTEeMbl MEHeXKMEHTa, MpoayKkumMs W NpouecChl, a Takke
NPOAEMOHCTPUPOBAaHHbIN YPOBEHb Pe3ynbTaTMBHOCTU CUCTEMbI MEHEAXXMeHTa 1 pesynbTaThl NPeablgyLmX
ayaouToB.

Mpumeyanwne 1 - B npunoxexun E cogepxuntca TunudHasa 6nok-cxeMa npolecca npoBeAeHus ayauta
n cepTndmKaumm TpeTben CTOPOHOMN.

MpumeyaHne 2 - B npunoxeHun F nepeuyncrneHbl [OOMNOMHUTENbHbIE BOMPOCHI, Moanexaiue
pPaccMOTPEHUIo Npy pa3paboTke UM NepecMoTpe NporpaMmbl ayauTa.

9.1.1.3 Ecnun opraH no ceptudukaumm yduTbiBaeT yXKe MpOBEdEHHbI Yy  3akasyuka
cepTUMUKALMOHHBIN NN OpYrol ayauT, OH AOIPKeH cobpaTb OOCTAaTOMHYK M AOCTYMHYH ANS NPOBEpKM
nHdopmaumio 4ns 060CHOBaHUSA MOOLIX M3MEHEHWI B MporpaMMe ayguTa U 3apermctpmpoBath 3T70.

9.1.2 NnaH ayauTa

9.1.2.1 O6wWwMme nonoxxeHus

OpraH no cepTudukaumMm [ormkeH obecneunTb COCTaBNeHMe nnaHa Ans Kaxgoro aygwta,
YCTaHOBIEHHOrO B COOTBETCTBMM C MpOrpammoi ayauTta, YTobObl NPefoCcTaBUTb OCHOBY ONS COrfalleHns o
nposBedeHun ayguta u rpadpuke genctsum no ayauty. [naH ayauta JomkeH ObiTb OCHOBaH Ha
OOKYMEHTUPOBAHHbIX TpeboBaHWsX opraHa no cepTudukalmn.

9.1.2.2 OnpegeneHve uenen, obnactn n kKpuTepmes ayanTta

9.1.2.2.1 Uenn ayouTta onpegensTcs opraHom no ceptudmkaumm. Obnacte v kputepun ayauta,
BKMoYas niobble W3MEHEHWs, YCTaHaBNMBAKOTCA OpraHoM Mo cepTudmKaumm nocrne obCcyxaeHus ¢

3aKa34nKoM.

9.1.2.2.2 Uenn ayguta OOMXHbl yKasblBaTb Ha TO, YTO MOANEXUT BbINOMHEHWO B Xoae ayauTa, u
[JOMKHbI BKMoYaTb B cebs:

a) yCTaHOBrEHMEe COOTBETCTBUSI CUCTEMbI MEHEOXXMEHTa 3aka3uuMka WM OTAEfNbHbIX ee vacTen
KpuTepuam ayauTa;

b) oueHKy cnocobHOCTM CUCTEMbI MeHemMKMeHTa obecrneuvBaTb BbINOMHEHWE oOpraHu3auueit
3aKasymKa yCTaHOBMEHHbIX 3aKOHOAATENbHbIX, HOPMATUBHBIX M KOHTPaKTHbLIX TPeboBaHWiA;

MpumeyaHne - CepTUPUKALUMOHHBIA ayauT CUCTEMbI MEHEMKMEHTa He SBNAETCH MPOBEepPKOW
cobnoaeHns NpaBoBbIX HOPM.

C) OUEHKY pe3yrnbTaTUBHOCTU CUCTEMbl MEeHEeKMEeHTa And obecneyeHns NOCTOSAHHOIO OOCTMXKEHUS
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NOCTaBIEHHbLIX LieNen opraHMsaumen 3akas4ymka;

d) B cny4yae He06X0ANMMOCTU BbISIBIIEHNE BO3MOXHOCTEN YyYLLEHUs] CUCTEMbI MEHEIKMEHTA.

9.1.2.2.3 OO6nactb ayguta [JOJPKHA YyCTaHaBnMBaTb OObEM W rpaHuWubl ayguTa, Takue Kak
(haKTM4YecKkoe MeCTOHaxoXaeHne OOBbEeKTOB, OpraHM3auuoHHbIE MOApa3feneHus, Buabl OEeATENbHOCTU U
npoueccbl, noanexawme nposepke. B Tom cnyvae, koroa nepBoHayanbHasi cepTMdUKauMst unu
pecepTucumkauua npegnonaraet NpoBefeHUEe HECKONbKUX ayauToB (Hanpumep, AMs oxBaTta OOBLEKTOB,
pacnonoXeHHbIX MO pas3nuyHbIM agpecam), o6nacTb OTAENbHOrO ayauTa MOXET He oxBaTblBaTb BCEW
obnactn cepTudukaumM, OOHAKO BCe ayauTbl BMeECTe B3sTble AOMKHbl COOTBETCTBOBATb oObnacTu,
onpeaeneHHon B cepTumrkaumoHHOM AOKyMeHTe (cepTudumkaTe COOTBETCTBUS).

MpumeyaHne - B npunoxeHun F nepeuncneHbl [OOMNOMHUTENbHbIE BOMPOCHI, Tpebytouune
paccMOTpeHusi Npy pa3paboTke unu nepecmoTpe obnactu ayaura.

9.1.2.2.4 Kputepun ayamta [LOSDKHbI MCMNONb30BaTbCA B KavyeCTBE OCHOBbLI AN onpeaeneHus
COOTBETCTBUA U AOMKHbI BKITtoYaTh B cebs:

- TpeboBaHuA onpeeneHHoro HoOpMaTMBHOIO JOKYMEHTa N0 CUCTEMAM MEHEKMEHTA;
- onpeaeneHHble NPOLLEeCChl Y AOKYMEHTbI CUCTEMbI MEHEMXKMEHTA, pa3paboTaHHbIe 3aKa3unKOM.
9.1.2.3 lNoaroToBka nnaHa aygura

MnaH ayanTa OoJnKeH COOTBETCTBOBATL LENAM U obnactu ayauTta. MnaH ayauTa OoJnKeH, no KpaVIHeIZ
Mepe, BKIo4YaTb UK CCbiNlaTbCA Ha:

a) uenu ayguta;
b) kputepun ayguta;

c) obnactb ayaouTa, BKAOYas WMAEHTUMMKALMIO  OpPraHUM3auMOHHbIX U (PYHKLUMOHAmbHbIX
nogpasgeneHuii N NPoLECCoB, NoAMexXallmx ayanTy;

d) patel M MecTa npoBedeHWUs ayguTOB, BKMKOYas MOCELLUEHUS BPEMEHHbIX OOBLEKTOB B cny4vae
HeobXoAUMOCTMU;

e) NpeanonaraeMoe BpeMs 1 NPoAOSKUTENbHOCTL ayAMTOB Ha TEPPUTOPMN 3aKasumnKa;
f) dyHKUMM 1 06513aHHOCTM YNEHOB ayaUTOPCKOM rpynrbl M CONPOBOXAALLMX NN,
MpumeyaHne 1 - MHdopmaLus o nnaHe ayauTa MOXET COOAEPXaTbCs B HECKONbKUX AOKYMEHTaXx.

MpuvmeyaHne 2 - B npunoxeHun F nepedncneHbl OOMNOMHWTENbHbIE BOMPOCH, Tpebytolmne
paccMOTpeHust Npu pa3paboTke Unv nepecmoTpe nnaHa ayauTa.

9.1.3 HazHayeHMe YNeHOB ayAUTOPCKOM rPynnbl U 3aKpensieHne 3a HUMKN 06A3aHHOCTEN

9.1.3.1 OpraH no cepTuduKaummn JOMKEH YCTaHOBUTb MpPOLECC oTOopa U HazHaYeHUs ayauTOPCKOM
rpynnbl, BKMOYasi e€e PyKOBOAWUTENS, MPUHUMAsi BO BHUMAHWE KOMMETEHTHOCTb, Heobxogumyk AOns
OOCTWKeHus Lenen ayauta. Ecnv ayamt npoBogut oguH ayanTop, OH AOMKeEH obnagatb KOMMNETEHTHOCTLIO,
OOCTaTOYHOW Ansi BbINOJSIHEHUSA 00A3aHHOCTEW PYKOBOAMTENS ayAMTOPCKOW rpynnbl NMPUMEHUTENBHO K
OaHHOMY ayauTy.

9.1.3.2 lpn onpegeneHnn pasmepoB M CocCTaBa ayguMTOPCKOW rpynnbl criegyeT nNpuHMMaTb BO
BHUMaHMeE:

a) uenu, obnacTb, KPUTEPUN U pacyeTHbIE CPOKU NPOBEOEHUSA ayauTa;
b) sBnseTcs N1 ayguT KOMOGUHNPOBAHHLIM, KOMMIIEKCHBIM UM COBMECTHbIM;

c) o6LLyl0 KOMMETEHTHOCTb YJIEHOB ayAMTOPCKOW rpynnbl, HeoGXxoauMylo ONs AOCTMXKEHUA ueneit
ayauTa;
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d) cepTudukaumoHHble TpebGoBaHMsa (BKIOYAsi MPUMEHUMbIE 3aKOHOAATEMbHbIE, HOPMATUBHbIE WK
KOHTpakTHble TpeboBaHus);

€) S3blK U KynbTypy;

f) yyacTBOBanM nu paHee uneHbl aygMTOPCKOW TPynnbl B MNPOBEpKax CUCTEMbl MeHedKMeHTa
3aKasyuka.

9.1.3.3 HeobxoamMmble 3HaHUSA WM ONbIT PYKOBOAMTENSA W YNEHOB ayAMTOPCKOW rpynnbl MOryT ObITb
OOMONHEHbI 3HaHUSIMU U OMNbITOM TEXHUYECKMX IKCNEpPTOB, NEPEBOOYMKOB MM UHTEPMNPETaTOPOB, KOTOPbIE
OENCTBYIOT COOTBETCTBEHHO YKasaHusMm ayautopa. [lpu ucnonb3oBaHWM YCNyr MNepeBOAYVKOB WMU
WHTEepnpeTaTopoB KX crnegyet BblbMpaTb TakMm obpa3om, 4TOObl OHM He OKasblBanu HeHagnexallero
BMMSAHUS Ha NpOBeAeHVe ayauTa.

MpumeyaHne - Kputepum oTGopa TEXHUYECKMX IKCMEPTOB YCTaHABIMBAKOTCS MHAMBUAYyalNbHO B
KaXKIOM KOHKPETHOM clly4ae W 3aBUCST OT NOTpeBGHOCTEl ayaMTOpCKol rpynnbl 1 obnactv ayauTa.

9.1.3.4 B ayauTopckyto rpynny B KavyecTBe YYaCTHMKOB MOTYT ObITb BKIOYEHbI ayanTOpPbI-CTaxepbl
npu yCcnoBuu, YTO OAMH M3 ayauTopoB ByaeT HasHa4eH OUEHLMKOM UX AeATenbHOCTM. OueHLMK JOImKeH
ObITb 4OCTATOMHO KOMNETEHTHBIM ANS TOro, YTOBbl NPUHATL Ha cebs 0BA3aHHOCTN U HECTU OKOHYaTENbHYHO
OTBETCTBEHHOCTb 3a AeATeNbHOCTb 1 BbIBOAbI ayAUTOPOB-CTaXEPOB.

9.1.3.5 lo cornacosaHuio C 4YfneHamu ayguMTOPCKOW rpynnbl PYKOBOAMTENb ayAWTOPCKOW rpynmbl
[JOIDKEH 3aKpennsiTb 3a KaxAabIM YNeHOM rpynnbl 06513aHHOCTM MO MPOBEPKE KOHKPETHbIX MPOLEeCcCoB,
yHKUMIA, 06BbEKTOB, ydacTkoB M paboT. lMpu 3TOM crnepyeT NpuHUMaTb BO BHUMaHWe Heobxoaumyto
KOMMNETEHTHOCTb, Pe3ynbTaTUBHOCTb WM 3(EKTUBHOCTL WCMONb30BaHUS BO3MOXHOCTEW ayaMTOPCKOWA
rpynnbl, @ Takke pasnuuHble OYHKUMU U 0BS3aHHOCTM ayaMTOpPOB, ayAWTOPOB-CTAXEPOB U TEXHUYECKMX
aKkcnepToB. M3meHeHusi B paboune 3agaHusi MOryT BHOCWUTBLCS MO Xody MPOBepkW, 4Tobbl obecneynTb
[OCTMXKEHME Lenen ayauTa.

9.1.4 OnpepeneHne NPoAOIMKUTENBHOCTU ayanuTa

9.1.4.1 OpraH no cepTuduKauMnm [OOMKEH YCTaHOBUTb [OOKYMEHTUPOBaHHblE npoueaypbl Mo
onpeaeneHnio NPodorkMTensHoCTN ayauTta. [Ond kaxgoro 3aka3yuka opraH no cepTudukaumu OOorKeH
YyCTaHOBUTb Nepunoa BpemMeHu, Heobxoanmbln ANS NNaHMPOBaHWS, a Takke ANS NOMHOro U pe3yrnbTaTUBHOIO
3aBepLUeHns aygmuta CUCTEMbl MeHeMKMeHTa 3akasuyvka. [MpodormkuTenbHOCTb ayauTa, YCTaHOBMeHHas
opraHoMm Mo cepTudukauun, n ee obocHoBaHWe, OOMKHbI ObiTb 3aperncTpupoBaHbl. [pu ycTaHoBReHUU
NPOAOIPKUTENBHOCTM ayanTa opraH no cepTudukaumm OrmKeH NOMMMO MPOYEro yunTbliBaTb criegytoLlee:

a) TpeboBaHMsA COOTBETCTBYHOLLErO CTaHAapTa Ha CUCTEMY MEHEeDKMEHTa;

b) pasmep 1 CNOXHOCTB;

C) TEXHOMOIMYeckne n 3akoHogaTenbHble 0COBEHHOCTY;

d) aytcopcuHr ans nobon aeaTenbHOCTW, OXBaTbiBAEMOW CUCTEMON MEHEHKMEHTA;

e) pe3ynbTaTbl No6bIX NpeablayLWnX ayanuToB;

f) YMCNO NPOn3BOACTBEHHbLIX NMIOWAagokK, a Takke coo6pa>|<eH|/|ﬂ, CBdA3aHHblE C npoBegeHuneM ayauta
Ha HECKOJ1IbKMX NPOnN3BOACTBEHHbIX NMnowaakax,

g) p1CKK, CBSAI3aHHbIE C NPOAYKUMWEN, NpoLieccaMy Unn OesTeNbHOCTbIO OpraHu3aumuy;
h) siBnatoTCS N ayauTbl KOMBUHUPOBAHHLIMUW, COBMECTHBIMU U KOMMIIEKCHBLIMM.

B cnyyae, korga yCTaHOBMEHbl KOHKPETHbIE KPUTEPUM ANs CheuuanbHbIX CXemM cepTudimkalmm,
Hanpumep NCO/TY 22003 [7] nnn MCO/MBK 27006 [8], 3TK KpuTepumn A0MKHbI NPUMEHSTLCS.

9.1.4.2 Bpewmg, 3aTpayeHHOe Ha ayguT NobbIM YNEeHOM rpynnbl, KOTOPbIN He SABNSAETCH ayauTOpOM
(T.e. TEXHUYECKUM 3KCnepToM, nepeBog4nKOM, MHTEpNpeTaTopoM, HabngaTenem 7]
ayaUTOPOM-CTaXepPoM), He JOMKHO Yy4UTbIBATLCS NpY pacyeTe NPpOAOIHKUTENBHOCTM ayauTa.
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MpvmeyaHne - Wcnonb3oBaHue YCryr MepeBOAYMKOB, WHTEPNpPeTaTopoB MOXET YBENUYUTb
NPOAOIIKMTENBHOCTL ayauTa.

9.1.5 BbI60OpOUHbIe NPOBepKM NPOU3BOACTBEHHbIX NNOLWaAoK

Ecnn B xoge ayguta BbIGOPOYHO MNPOBEPSIOTCA MPOU3BOACTBEHHbIE MNIOLIAAKM, HaxoAswmecs B
pasnuyHbIX MeCTax W OCYLUEeCTBASKLWMNE aHanorMyHylo [OedATenbHOCTb, OXBaTbiBAEMYK CUCTEMOM
MeHeKMeHTa 3akasyuka, opraH no ceptudukaumm JomkeH paspabortaTb nporpammy BbIGOPKM, YTOObI
obecneuntb Hagnexallee nNpoBeAeHNe ayanta cucTtembl MeHemxmeHTa. OBocHoBaHWe nnaHa nNpoBeaeHus
BbIOOPKM ANSA KaXA0ro 3akaszynka AOMKHO BbiTb JOKYMEHTUPOBAHO.

9.1.6 MNpepocTaBneHne nHgopmaumm o 3agavyax ayauTopcKom rpynnbl

3agayn, nocTaBrieHHble nepeg ay,ElVITOpCKOVII rpyrln017|, OOIDKHbI ObITb onpeneneHbl n COo0OLEeHbI
opraHunsauunmn-3akas3duky, npn 3ToM ayantopckad rpynna gosnkHa:

a) OLEHUTb U NPOBEPUTb CTPYKTYPY, MOMUTUKY, NPOLIECCHI, NpoLeaypbl, 3anMc U Apyrue OOKYMEHTbI
opraHu3aLumn-3akasymnka, OTHOCALLMECS K CUCTEME MEHEeIKMEHTa;

b) onpepenuTtb, yooBneTBOpseT NU MNEpeyYUcrneHHoe Bbille BCeM TpeboBaHUAM B OTHOLUEHMM
npegnonaraemon obnactu ceptTudurkaunm;

C) YOOCTOBEPUTLCS!, YTO NMPOLECCHI U Npoueaypbl Obinu paspaboTaHbl, BHeAPEHbI M NOAAEPXKUBAKOTCS
B paboyeMm COCTOSIHMU C Lenbio obecneyeHns JOBEpUS K CUCTEME MEHEXKMEHTA 3aKa34vuKa;

d) coobWwmnTh 3aKa34yuKky Oona npuHATMA MM COOTBETCTBYHOLLUX MEpP O nobbIX NpOTUBOPEYNAX Mexay
NOSIMTMKONW, UENsAMM W 3agadvyamy  3akasuvuka (B COOTBETCTBMMN C OXMOAHNAMU B COOTBETCTBYHLUEM
CTaHOAapTe Ha CUCTeMy MeHepKMeHTa unm gpyrom HopmaTtmBHOM ﬂ,OKYMeHTe) n pesynbrtatamun.

9.1.7 NpepocTaBneHne nHopmMaLmm o YreHax ayauTOPCKON rpynnbl

OpraH no cepTudukaLMn OOMMKEH CBOEBPEMEHHO Ha3BaTb OpraHM3auMu-3aka3uuky amunum v no
3anpocy NpeaocTaBUTb MHPOPMaLMIO O KaX0M YNeHe ayauTOPCKON rpynnbl, YTOObI 3aKa34nk MOT BblIpasuTb
CBOE Hecornacme C Has3HauYeHWeM Kakoro-nMbo ayamMTopa WM TEXHUYECKOro JKcnepTa, a opraH no
cepTumKauum UMen BO3MOXHOCTb MepedopMUpoBaTh Fpymnny Mpu HanMuuu Ans 3TOro OOGBEKTUBHbIX
NPUYMH.

9.1.8 MNpepocTaBneHue nHcopmaumm o nrnaHe ayaura

MnaH n pata nposeaeHna ayauta OOJIKHbI ObITb COOOLLEHDI 3aKa34yuKy 3apaHee U cornacoBaHbl C
HUM.

9.1.9 lNpoBeneHne ayanToB Ha MecTax
9.1.9.1 O6wme nonoxxeHns

OpraH no cepTuduKauum OOIKeH paspaboTaTb NPOLECC NpPOBeAeHUs ayauToB Ha MecTax. JToT
npouecc OOJHKeH BKMoYaTb B cebs npeaBapuTenbHOe COBeLlaHWe B Hayane ayauTa U 3aknovuTenbHoe
coBeLlaHve npu 3aBepLleHnn ayauTa.

lMpumeyaHune - TepMuH "Ha MecTe" NOMUMO MOceLLeHUs (PU3NYECKOro MecTononNoXeHus (Hanpumep,
3aBofa) noapasymMeBaeT Takke W yoaneHHbIn gocTyn K Beb-canTy(am), cogepxaliemy(um) nHdopmaumtio,
MUMEIOLLYIO OTHOLLEHWNE K ayanTy CUCTEMbl MEHEXKMEHTA.

9.1.9.2 lNpoBeaeHne NpeasapuTeNibHONO CoOBELLaHUS

OdmumanbHoe npeaBapuTenbHOe CoBellaHne, y4acTHUKM KOTOPOro noanexat pernctpauuu, OMmKHO
NPOBOAUTLCA C PYKOBOACTBOM 3akasyvka W, Korga aTo LenecoobpasHo, C NMuaMu, OTBETCTBEHHbIMU 3a
dbyHKUMM MK Npouecchl, Nnoanexatyue nposepke. Llenbio npegsapuTensHOro cosellaHns, KoTopoe 06bIYHO
NpOBOAUTCA pyKOBOAMUTENEM ayOaUTOPCKOM rpynnbl, SABNSETCA NpenocTaBlieHne KpaTKUX pasbsCHEeHW no
noBody TOro, Kak GydeT opraHuM3oBaHa AeATenbHOCTb Mo ayauTy. Huke npvBedeHbl OCHOBHbIE BOMPOCHI,
paccmatpvBaeMble Ha npegBaputenibHoM  coBellaHun. CTeneHb  getanu3auuuM  3aBUCUT — OT
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OCBEOMIEHHOCTU 3aKa3ymka O NpoLiecce, BKIOYaloLwen B cebs:

a) NpeAcTaBrieHVe y4acTHUKOB, B TOM YNCHE WX POJib B ayauTe;

b) noateepxaeHune obnactu cepTudukaLmu;

C) noATBepXXAEeHWe MNrnaHa ayauTa (Bknoyas Bug M obnactb ayauTta, ero uenu u kputepum), nobbix
M3MEHEHUA W OPYrMX COOTBETCTBYIOLIMX [OrOBOPEHHOCTEM C 3aKas3yuMkoM, TakMxX Kak gata U Bpemst
NpoBeAeHUsI 3aKMHUYUTENBHOMO COBELLaHWs, a Takke MPOMEXYTOUYHbIX COBELLaHWA Mexay ayauTOPCKOM

rpynnow 1 pykoBOACTBOM 3aKasuymka;

d) noaTBepxaeHne oduLMnanbHbIX KaHanoB obmeHa vHdopmauven mexay ayouToOpCKOW rpynnon u
3aKa34ymKom;

€) NnoATBepXKAEHME Hann4unst pecypcoB U CpeacTs, TpebyeMbix ayauTopcKon rpynne;
f) nogTBEpPXKAEHNE KOHPUOEHUMATIBHOCTHY;

g) noaTBepXaeHne Mep TexHUKn 6e3onacHOCTW, nopsgka OeNCcTBMSA B Ypes3BblYaviHbIX CUTyauusax u
npouenyp obecneveHusa 6e3onacHOCTM ANs ayanTOPCKOM rpynnbi;

h) noaTBepxaeHue Hannums, OYHKUMA N NNYHOCTEN MoBbIX CONPOBOXAAMLWMX N HabnogaTenew;
i) TOPSA0K NpeacTaBrneHns OTHETOB, BKIIOYas Knaccndukaumio BLIBOOOB ayanTa;
j) iHcbopmauumto 06 ycnoBusx, Mpu KOTOPbIX ayanUT MOXET ObiTb AOCPOYHO NpPeKpaLLeH;

k) noaTBepxaeHue TOro, YTO PYKOBOAWUTESb M UNeHbl ayauTOPCKONM rpynmnbl, NPeAcTaBnsAoLmMe opraH
no cepTudUKaLMmn, HECYT OTBETCTBEHHOCTb 3a ayAMT M OCYLLECTBIISIOT KOHTPOSb 3@ BbINOSHEHWEM MnaHa
ayavTa, B TOM YuCne AesATENbHOCTb Mo ayauTy U ayauTopCKMe 3aKioUYeHus:;

|) noaTBEPXKAEHUE CTaTyCca BbIBOAOB NpeablayLimMX aHann3os nv ayguTtos, eCnun NpuMeHNMO;

m) MeToabl M npouenypbl, UCMONb3yemble AONA NpoBedeHVMs ayauTa Ha OCHOBE BblGOPOYHbIX
ncenenoBaHum;

n) noarBepXaeHne A3blka, NCNoJyib3yemMoro npu nposeeHnn ayanTta;

0) NoOATBEPXAEHMEe TOro, 4YTO 3aKka3uumk OyaeT WHopmupoBaTbcs O Xode ayauta M Nobbix
npobnemax, TPebYIOLNX PELLEHUS;

p) BO3MOXHOCTb 3a4aTb BOMPOCHI, MpefocTaBnsgeMas 3aka3uyuky.
9.1.9.3 O6bmeH nHopmaLmen B xoge ayanta

9.1.9.3.1 B xoge ayauta u4neHbl ayauMTOPCKOW rpynnbl OOIDKHbI NEePUOANYECKM OLeHUBaTb
nonyyYeHHble pe3ynbTaTtbl U 0bmMeHMBaTbCcA nHdopmaumen. PykoBogutenb ayguTopCKOn rpynnbl AOSKEH, MO
mMepe HeobxooMMoCTW, nepepacnpefenaTb 0053aHHOCTM cpedu  YneHOB ayaMTOPCKOW  rpynnbl U
neproauyeckn coobLaTb 3aKkasumKky 0 JOCTUIHYTbIX pe3ynbTaTax M Nodbix npobnemax.

9.1.9.3.2 B Tex cny4yasix, Korda umerlmecs faHHble ayauMTa CBUAETENbCTBYIOT O HEQOCTUXKUMOCTU
uenen ayguta wnu npegnonaralT HanuMuMe HeNocpedCcTBEHHOro CEepbE3HOro pucka (Hanpumep, yrposy
Ge3onacHocTn), pykoBoAUTENb ayaMTOPCKOM Trpynnbl [OMMKeH coobwuTe o6 3TOM 3akasymky W Mo
BO3MOXXHOCTW B OpraH no ceptudukaumm s npuHATUSE peELLEHNs O COOTBETCTBYIOLWNX AencTBuAX. K Takmm
OENCTBUSIM MOTYT OTHOCUTLCSI MEpPeyTBEPXKAEHME UMM KOPPEKTUPOBKA MiaHa ayguTa, BHECEHUE M3MEHEHUN
B Uenn unu obnactb ayguTa unu npekpawieHve ayaumta. PykoBoguTenb ayguTOPCKOW pymnnbl JOJDKEH
coobLaTh 0 pesynbTaTtax NPUHATBIX MEP B OpraH no ceptudukaumnm.

9.1.9.3.3 PykoBoauTenb ayauMTOPCKOW rpynnbl AOIHKEH paccMaTpuBaTb COBMECTHO C 3aKasuMKOM
HeobXoaMMOCTb BHECEHMSI M3MeHeHuih B obnacTb ayauTa, KoTopasi CTAHOBUTCA OYEBUAOHOM MO Mepe
BbINOMHEHNSA paboT Nno ayauTy Ha MecTe, U J0IKeH 4OBOAMTL 3TO [0 CBEAEHWsl opraHa no cepTuduKaLmi.

9.1.9.4 Habniogatenu n conposoxjaroLine
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9.1.9.4.1 Habntopatenu

rlpl/lcyTCTBVIe N 0BOCHOBAHHOCTb y4qyacTtua Habnogatenen B ayanTte [OOJPKHbl COornacoBbiBaTbCA
opraHom nmno CepTVI(bVIKaU,VIVI N 3aKa34nmkomMm [0 npoBeaeHunAa ayauta. Ayﬂ,VITOpCKaﬂ rpynna AoJjnkHa
obecneunBatb, YTOOLI HabNogaTENN HE BNMANM Ha npouecc nnn pe3ynbtaTtbl ayanta n He BMellnBarmncb B
ayaAUTOPCKYHO OeATEeJIbHOCTb.

lMpumeyaHune - Habnogatensmy MoryT ObiTb COTPYAHMKM OpraHusaumm-3akasyvka, KOHCYMNbTaHThI,
rnepcoHan opraHa Mo akkpeauTauuw, npeacTaBuUTENM pPerynaTMBHBIX OpraHoB wnv gpyrue nuua, udbe
npucyTcTBre 060CHOBAHO.

9.1.9.4.2 ConpoBoxgatoLine

Y Kaxgoro ayautopa OOIMKeH ObiTb COMPOBOXAAMLINA, €CrM HET MHOW AOrOBOPEHHOCTU MeXay
PYKOBOAMTENEM ayaAMTOPCKOM Tpynnbl M 3aka3dnkoM. ConpoBOXAalwme HasHavalTcsa Ansg CoOencTBUS
ayauMTOpPCKOW rpynne B NpoBedeHUn ayguTta. AyauTopckas rpynna gormkHa obecrneudnmBaTb, YTOObI
COMpOBOXJatoLLMEe He BIUSNU Ha MpoLecc Mnu pesynbTaTbl ayauta M He BMELUMBANNCb B ayaAUTOPCKYHO
OEeATeNbHOCTb.

MpumeyaHue - B 0653aHHOCTN CONPOBOXOAOLLUNX MOXET BXOAUTD:

a) obecneyeHve KOHTAKTOB M Ha3Ha4YeHne BpeMeHun BcTped n becen;

b) opraHunsauusa noceLeHunm KOHKPETHbIX Yy4aCTKOB U no,qpasp,eneHMVl opraHunsauunu;

c) obecrneyeHne TOro, 4Tobbl MpaBuna U npouenypbl No 6e3onacHOCTU ObINM U3BECTHbI YneHam
ayavTOopCKOW rpynmbl U cobroaanmncb MMU;

d) 3acBnaeTenbCTBOBaHNE Nopsifka NPOBeAeHNs ayauTa OT Nnua 3aKka34vmka;

€) npegocTaBneHve pasbaCHEHU UM MHopmaumy no TpeboBaHnio ayamTopa.

9.1.9.5 C6op u npoBepka MHpopmauum

9.1.9.5.1 B xoge ayauTa nHdopmaums, kacarwasacsa uenemn, obnactu n kputepmes ayguta (Bkroyasi
NHGOPMaLIMIO, OTHOCSLLYIOCS K B3aMOCBA3SM MeXay MYHKUMAMU, OEATENBHOCTBIO U Mpoueccamu), 4OIDKHA
cobupatbCAa Ha OCHOBE COOTBETCTBYIOLLMX BbIOOPOYHBIX METOAOB U MPOBEPATLCH, 4TOObI CTaTb

cBuaeTenbCTBOM ayauta.

9.1.9.5.2 MeTogbl cbopa WHGoOpMaUUM BKMAKYAKT, HO HEe OrpaHWYMBalOTCH CreayLwuMm
OEeNCTBUSIMU:

a) 6ecenpl 1 onpockl;

b) HabnoaeHns 3a npoueccaMmm U OeATENBHOCTLIO;

C) aHanu3 JoKyMeHTauun 1 3anucen.

9.1.9.6 MpeHTudukaums n pernctpaums BbLIBOAOB ayanTa

9.1.9.6.1 BbiBOgbl ayauta, obobLiatoline COOTBETCTBUS U LeTanunsupyloliMe HecooTBETCTBUSA, a
Takke noakpennsioLlmne nx cBMAeTeNbCTBa ayauTa, AOMKHbI PerMcTpMpoBaThCs U AOBOAMTLCA OO CBEAEeHUS
3aMHTEPECOBaHHbIX N1L, YTOObI MONMYy4YMTb BO3MOXHOCTb BbIHECTM B3BELUEHHOE pelleHne O cepTudmkaumnm
UnNun NoATBEPAUTL CepTudMKaLnIo.

9.1.9.6.2 Bo3mMOXHOCTU 4Ns1 yNy4dLeHns MoryT 6biTb MOEHTUMLMPOBAHLI U 3aperMcTpupoBaHbl, ecnv
3TOMY He NpensaTCTBYHOT TpeboBaHMs cxembl cepTuduKkaumm cuctemMbl MeHemxkmeHTa. OgHako BbIBOAbI
ayauTta, CBMOETENbCTBYOLME O HECOOTBETCTBUSAX COMMACHO MepeydncneHnam b) u c), He [OOMKHbI

perncTpnpoBaTbCA Kak BO3SMOXHOCTU ONA yNny4dleHUA.

9.1.9.6.3 BbisiBNeHHOe HEeCOOTBETCTBME [AOMKHO PEerMcTpMpoBaTbCsl CO CCbINIKOM Ha KOHKpeTHoe
TpeboBaHve KpuTepus ayauTa, cofepxaTb YeTKylo hOpMYNMPOBKY HECOOTBETCTBUSA U [eTanu3upoBaTb




FOCT P NCO/M3K 17021-2012 OueHka cooTBeTCcTBMA. TpeboBaHMs Kk opraHam, NPOBOASLLMM ayAauT 1 cepTUdnKaLmio cuctem
MeHeKMeHTa
BamenreHr ¢ 01.04.2018 Ha FTOCT P UCO/MOK 17021-1-2017

CtpaHuua 24

0b6beKkTMBHOE CBMAETENbCTBO, Ha KOTOPOM OCHOBaAaHO HEeCOOTBETCTBUE. HecooTBeTcTBMA  OOMKHbI
paccmaTpmBaTbCA COBMECTHO C 3akKa34YuMkoMm OnA obecrneyeHnsi TOYHOCTM CBUOETENBLCTB U npaBuIbHOro
NMoHMMaHust HecooTBeTcTBUN. OpgHako ayanTop [OOJpKeH BO34epXKaTbCA OT YyKa3aHuA Ha MNpUYnHy
HEeCOOTBETCTBUI UMK nyTn nx yctpaHeHu4.

MpumeyaHne - HecooTBeTCTBUS, NPeayCMOTPEHHbIE TpeboBaHUsIMK nepedncrieHms b) 9.1.15, moryt
ObITb OTHECEHbI K 3HAaYUUTENbHbBIM, TOrA4a Kak ocTalrbHble HeCOOTBETCTBUS [nepeuncnenus c) 9.1.15] moryT
ObITb OTHECEHbI K Mano3HaYNTENbHbIM.

9.1.9.6.4 PykoBoautenb ayguTOpCKOW rpynnbl [OOSBKEH npunaraTe YCUNUss MO YCTPaHEHWto
pasHornacui mexagy ayauMTOPCKOM Trpymnnov M 3akas3yMkOM B OTHOLUEHUW CBUAETENbCTB WNU BbiBOAOB
ayauTa, a HepelleHHble NpobneMbl JOMKHbI NPOTOKONMPOBATLCS.

9.1.9.7 MNoaroToBKka 3akno4yeHn aygmTta
[lo npoBeaeHnst 3aKkNYNTENBHOIO COBELLAHNA ayauTopcKas rpynna goJbkHa:

a) npoaHanusMpoBaTb BblBOAbI ayauTa U nobylo OpYryld COOTBETCTBYIOLLYD MWHGOpMauuto,
coGpaHHylo B Xoe ayanTa, OTHOCMTESIbHO Lienei ayanTa;

b) cornacoBaTtb 3akno4eHnst ayamTta ¢ y4eTOM HeonpeaeneHHOCTH, MpUcyLLEen NpoLeccy ayanTa;
C) onpegenutb Nobble Heob6XxoaMMbIE NocrneayoLme OENCTBUS;

d) noaTeBepanTb COOTBETCTBME MNMpOorpamMmMbl ayouta uUnm onpenennTb nobble Tpe6yeMb|e N3MEHEHUA
(Harlpmmep, B OTHOLIEHMM obnactu ayaunTta, npoaoJniKUTENbHOCTM WM CPOKOB MNpoBegeHuda ayauta,
nepnoanyHOCTU MHCMNEKLUMOHHOIO KOHTPOJ1A, KOMI'IeTeHTHOCTVI).

9.1.9.8 lNpoBeaeHne 3aKkNOYNTENBHOIO COBELLaHUs

9.1.9.8.1 OdmumanbHOe 3aknio4MTENBHOE COBELLAHNE, YHaCTHUKM KOTOPOro noanexart peructpauum,
OOJDKHO MPOBOAUTBCS COBMECTHO C PYKOBOACTBOM 3akas3uyuka W, Korga 3To uenecoobpasHo, ¢ nuiuamu,
OTBETCTBEHHbIMM 33 MNPOBEPEHHbIE (YHKUMM MNKM npouecchl. Llenblo 3aknounTtensHOro CcoBeLlaHus,
KOTOpOe, Kak MpaBuio, NPOBOAUTCHA PYKOBOAMTENEM ayouUTOPCKOW rpynnbl, sIBNSETCA npeacTaBrneHue
3aKknioYeHnn ayamTa, BKYas pekoMeHAaumMm OTHOCUTENbHO cepTudukaumn. Jliobble HEeCOOTBETCTBUSA
OOMMKHbI ObITb NpeacTaBneHbl TakuMm obpasom, 4ToObl 0becneunTb MX MOHMMaHWE, U OOIDKHbl ObiTh
cornacoBaHbl CPOKM pearmpoBaHus Ha HUX.

MpumeyaHue - "TToHMMaHMe" Heobsi3aTeNnbHO O3HA4YaeT, YTO 3aKa3yMK COrfnaceH C BbISIBIIEHHbIMU
HEeCcoOTBETCTBUAMN.

9.1.9.8.2 Ha 3akntiountensHOM COBELLAHMM TaKKe paccMaTpuBaloTCs cnegyrolme Bonpockl. CTeneHb
AeTtanu3auum 3aBUCUT OT 3HAKOMCTBa 3aka3yunka ¢ NpoLeccoM ayauTa:

a) goBefdeHWe [0 CBedeHMsl 3akasyuka, YTO cobpaHHble CBMAETENbCTBA ayauTa OCHOBaHbl Ha
BbIGOpPOYHOM MHOPMALIMK, YTO TEM CaMbiM NMPUBHOCUT 311EMEHT HEONpPeaeneHHOCTY;

b) mMeToabl cocTaBneHVWst M CPOKM NpeACTaBreHUs OT4yeTa, BKMoYas nNpasBuna krnaccudukauum
HabnogeHuin ayauTa;

C) npouecc pacCcMOTpeHUA HEeCOOTBETCTBUN opraHoMm no CepTM(*)I/IKaLI,MI/I, BKMovas nobble
nocnencTteuA, cedA3aHHble CO CTaTyCcOM CepTVI(bMKaLIMI/I 3aKa34uka,;

d) Cpoku npeAcTaBneHVst 3aKas3yMkoOM MfaHa KOPPEKUUA U  KOPPEKTUPYKLWMX OEeNCTBUMA Ans
HEeCOOTBETCTBUN, BbIABMNEHHbLIX B XOAE ayauTa;

€) OeNCTBuUsl, OCYLLIECTBNSIEMbIE OPraHOM MO cepTMdUuKaumm nocne ayauTa;
f) ntHdopmaumsa o npoLieccax paccMoTpeHus xanob 1 anennsayumn.
9.1.9.8.3 3akasuvMky [orpkHa MpPedoCTaBnATbCA BO3MOXHOCTb 3ajaBaTb Bonpockl. Jliobble

pas3Hornacna OTHOCUTESIbHO HabnogeHnn UNn  3akIYeHnn ayonta mexay ayD,MTOpCKOIZ prI'II'IOIZ n
3aKa34MKoOM [OOSTKHbI ObITb pacCcMOTpeHbl U YCTPaHEHbl MO Mepe BO3MOXHOCTW. JTiobble HeyCTpaHeHHble
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pa3Hornacua goJiKHbI ObITb 3a(bI/IKCMDOBaHbI M goseaeHbl o cBeaeHUA opraHa no CepTI/ICbMKaLI,I/II/I.

9.1.10 OTyeT NO ayauTy

9.1.10.1 OpraH no ceptTudukaunm OOIMKEH NpedycMmaTpuBaTb NOArOTOBKY MUCbMEHHOrO oT4yeTa Mo
KaxgoMy ayaouTy. AyouTopckas rpynna MOXeT onpedenvTb BO3MOXHOCTM AN yNy4YllEeHWsl, HO He MMeeT
npaBa peKkoMeHOOBaTb KOHKpPETHble pelleHud. [MpaBo COOCTBEHHOCTM Ha ayaWTOPCKUA OTYeT OOJDKEH
COXpaHATb 3a cobor opraH No cepTMdUKaLmm.

9.1.10.2 PykoBoguTens ayaAUTOPCKOMN rpynmnbl OTBEYaeT 3a NOAroTOBKY ayAMTOPCKOro OT4yeTa u Hecet
OTBETCTBEHHOCTb 3a ero cogepxaHue. OTYeT No ayauTy AOMMKEH codepXaTb TOYHYH, CKaTYi0 U YeTKylo
3anucb ayguta, 4tobbl obecneynTb BO3MOXHOCTb NPUHATUS B3BELLEHHOro peLleHus O cepTudurkaumm, u
OOMXKeH coaepXaTb UMu CCbinaTbCs Ha cneaywmne MOMEHTbI:

a) ngeHTnduKkaumnio opraHa no ceptudukaunm;

b) HanmeHoBaHue 1 agpec 3akaszynka u npeacTaBuTenNsl PYKOBOACTBA 3aKa3yuka;

C) BMA ayauTa (Hanpumep, nepBoHayanbHbIN, NHCMEKUMOHHBIN KOHTPOMb UK pecepTudukaumns);

d) kputepun ayauta;

€) uenu ayguTa;

f) obnacTtb ayanTta, B 4YacCTHOCTU I/I,El,eHTI/Id)VIKaLI,VIFI OopraHn3aunoHHbIX WUIn q)yHKLI,VIOHaJ'IbeIX
nop,pasp,eneHMVl nnn npoueccos, nognexawmx npoBepke, 1 CPOKn ayanTa,

g) uaeHTUdUKaUMS PYKOBOOMTENS ayaWTOPCKOM rpynrbl, YNeHOB ayaMTOPCKOM rpynnbl U fobbIx
COMPOBOXAaLWNX NNLL;

h) gaTel 1 mecTa npoBegeHns ayguta (Ha MecTe unn ANCTaHUUOHHO);

i) HabnoageHus, CBUOETENbCTBA U 3aKMNOYEeHUs1 ayauTa B COOTBETCTBUM C TpeboBaHWSMM K AaHHOMY
BUAY ayauTa;

j) nobble HepeLLeHHble BOMPOCHI, €CN TaKOBbIE UMEIOTCS.
9.1.11 AHanu3 NPUYMH HECOOTBETCTBUMN

OpraH no CepTVICbVIKaLI,MVI OOJKEeH Tpe6OBaTb OT 3aKa34uka nposefeHuda B YCTAHOBJI€HHbIE CPOKU
aHanm3a npuynH HEeCOOTBETCTBMIA W onpeneneHnd, Kakme Koppekuun un KOoppeKkTupyrwwine nencTems
npeanpuHATbLI NN NNaHUPYKOTCA ANA YCTPpaHEeHUA BblABIEHHbIX HECOOTBETCTBUM B YCTaHOBJ1EHHbIE CPOKW.

9.1.12 Pe3ynbTaTUBHOCTb KOPPEKLUA U KOPPEKTUPYIOLLMX AENCTBUN

OpraH no cepTudMKaUUM [OMKEH aHanvMaupoBaTb MNpPensioKeHHble 3aKa3uMKoM KOoppekuumu,
BbISIBNEHHbIE MPUYMHBI 1 KOPPEKTUPYIoLLIME AeWCTBUA Ona onpederneHus ux npuemnemoctu. OpraH no
cepTUdUKaUMM  OOMMKEH MPOBepsTb  Pe3ynbTaTMBHOCTb  JIOObIX  MPEAnpUHATBIX  KOppekumMin  u
KOPPEKTMPYIOLLMX OelcTBMI. [OormKkHbl perMcTpupoBaTbCs CBUAETenbCTBa, NOATBepXKAalolWwmne ycTpaHeHue
HEeCOOTBETCTBUIA. 3aKasumnK JOKeH GbiTb NPOMHAOPMUPOBAH O pe3yrbTaTax aHanuaa v NpoBepKu.

MpumeyaHne - [MpoBepka pesynbTaTUBHOCTM KOPPEKUUA U KOPPEKTMPYIOLLMX OEeNCTBUN MOXEeT
OCYLLECTBNATLCA HA OCHOBE aHanuW3a [OOKyMeHTauuu, MONy4Y4eHHOW OT 3akasuyuka, Wnu, B chnydyae
HeoBXxoaMMOCTH, Ha OCHOBE MPOBEPOK Ha MecTe.

9.1.13 JononHuTtenbHbIE ayaAUTbI

3akasunk gormkeH 6biTb MHPOPMUPOBAH O TOM, KakOM AOMOSTHUTESNbHBIA MOSTHBIA UM COKPaLLEHHbIN
ayauT unu npefoctaBreHne LOKYMeHTamnbHbIX CBUAETENbCTB (MoAnexalivMx noaTBEepXAEeHWUo B Xode
Oyaywiero MHCMNEKUMOHHOrO KOHTPONsA) MOXeT noTpeboBaTbCcA ANS MNOATBEPXKAEHUS pPe3ynbTaTUBHOCTU
KOpPPEKLUUA 1 KOPPEKTUPYIOLLIMX AENCTBUN.

9.1.14 PeweHue o cepTudmkauum
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OpraH no cepTudvKaumMm [ormkeH obecrneyunTb, YTOObl NULa WM YneHbl KOMWUTETOB, KOTOpble
NPUHUMAIOT PELLEHUsI O CepTUdMKaLMM U pecepTuduKaumm, He NMPUHUMAanN y4acTusl B ayguTax.

9.1.15 [lencTBUA, OCyLLeCTBNAEMble 0O NPUHATUA peLueHUs
[lo NpyHATWA peLleHns opraH No cepTudnkauumn JormKeH NOATBEPAUTL cneayoLme PakTbi:

a) nHopmaumsa, npefocTaBrneHHas ayguMTOPCKOW rpymnnouv, SBNAETCH AOCTaTOYHOW B OTHOLLEHMMU
TpeboBaHui kK cepTudukauum n obnactu ceptudmnkaunm;

b) oH npoaHanusmpoBan, npu3Han u NPOBEPUN pPe3ynbTaTUBHOCTb KOPPEKUUA U KOPPEKTUPYIOLLMX
OEenCTBUIA B OTHOLLEHUN BCEX HECOOTBETCTBUN, KOTOPbIE NPEeACTaBnsaT cobon:

1) HEBLINONIHEHNE OAHOro unu Gonee Tpe6OBaHI/Il7I CTaHOapTa Ha CUCTEMbl MEHEXMEHTA,

2) Hannyne cutyauun, KoTopada CTaBUT MNMo4d 3Ha4YUTelibHoOe COMHEeHue CMOCOOHOCTb CUCTEMBI
MeHeP)KMEeHTa 3aKa34dynka AOCTUratb HaMe4eHHbIX Pe3yrbTaToOB;

C) OH npoaHanu3aupoBar M MPUHAN 3anfaHUPOBAHHbIE 3aKAa34YMKOM KOPPEKUMM U KOppeKTupylowme
OENCTBUS B OTHOLLEHNN BCEX APYrMX HECOOTBETCTBUI.
9.2 MepBuUYHbLIN ayauT u ceptudmkaums

9.2.1 NMopgava 3aaBKU

OpraH no cepTUduKauuM OOMMKEH 3aTpeGoBaTh y YNOMHOMOYEHHOIO MPEeACTaBUTENS opraHusaumu,
nopasLUen 3asBKy, NpeAocTaBrieHne HeoGXoaAMMOoNn MHopMaLn, YTOGbI YCTaHOBUTb:

a) NnaHnpyemyio obnactb cepTudmkaumm;

b) OCHOBHble XapakTepUCTUKM OpraHu3auuun, nogaBLUEN 3asiBKY, BKIYaAsh €€ HauMMeHOBaHue W
dumsmyeckuin(e) agpec(a), BakHelnLIMe acnekTbl ee MpoLeccoB M onepauni, a Takke COOTBETCTBYKOLLUE
06sa3aTenbCTBa, BbiTEKalLme 13 3aKkoHOAaTeNnbCTBa;

C) cBeaeHus obLuero xapakrepa, OTHOCALLUMECS K 3asBMeHHON obnactu cepTudukaumm n kacarwowmecs
opraHusauuu, nogasllelt 3asBKy, ee AeATeNIbHOCTU, YerOBEYECKMX M TEXHUYECKMX PecypcoB, OYHKLUA U

OTHOLLEHUI B paMKax Koprnopauuu, npn Hann4mmn TaKoOBOW;

d) cBefeHus obo Bcex npoueccax, BIinArwmnx Ha cooTBeTCcTBuE Tpe6OBaHI/IFIM, KOTOpble nepenaHbl
opraHmsaumeVl Ana BbIMOJIHEHNA CTOPOHHUM OpraHn3aunam,;

€) cTaHgapTbl unu gpyrve TpeboBaHudA, Mo KOTOpPbIM OpraHuW3auusi, NogaBllas 3asdBKYy, HaMepeHa
cepTununpoBaTbCs;

f) MHpopMaLMIO OTHOCUTENBHO MOMYYEHHbIX KOHCYNbTALUA MO CUCTEME MEHEIKMEHTA.

9.2.2 AHanu3s 3asiBKu

9.2.2.1 [o npoBeaeHus ayauta opraH no cepTudmkauum OO0MKEeH npoaHanuanpoBaTb 3asBKYy WU
OOMONHUTENBHYID MHAOPMaLMI0, UMEIOLLYHO OTHOLIEHUE K cepTudhmkaumu, C Lenbilo yooCTOBEPUTLCH B

creayowmnx gakTax:

a) uHdopmauus o6 opraHuMsauuMu, NopaBLUEN 3asiBKY, U €€ CUCTEME MeHedXMeHTa SBhsieTcs
OOCTaTOYHOW Ars NPOoBeAEeHUs ayauTa;

b) TpeboBaHua Kk cepTudmkauum BbiNM YEeTKO onpeaeneHbl, JOKYMEHTUPOBAHbI U MpPeaoCTaBlEHbI
opraHusauumm, noaaBLUel 3asiBKY;

C) ntobble M3BECTHbIE pasHornacusa B NOHMMaHUM TpeboBaHU Mexay opraHom no ceptudukaumm u
opraHmsauven, nogasLuen 3asBky, 6blrn yCTpaHeHsbl;

d) opraH no CepTI/I(bMKaLI,I/II/I obnagaet KOMMETEHTHOCTbIO M BO3MOXHOCTAMU AONs OCyLleCTBIeHunA
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OeATenbLHOCTM Mo cepTUduKaLuu;

e) ObiM NpuHATBI BO BHMMaHWe xefaemasi obracTb cepTudukaumn, mecto(a) OCYLLECTBIEHMUS
AesTENbHOCTM OpraHusauun, NogaBLLeii 3asiBKy, NEPUOL BPeMeHW, HeOGX0oAMMBIN As NpoBeAeHWs ayauTa,
1 noGble Apyrve acnekTbl, BIUSOWMNe Ha AeATeNbHOCTb Mo cepTudmKaumum (S3blk, ycroBusi 6e3onacHocTH,
yrpo3bl 6ecnpucTpacTHOCTH, U T.4.);

f) 3anncn 06 obocHoBaHMU NPUHATUSA peELLEeHUs O NpOoBeAeHUn ayauTa nogaepxusatotcs B paboyem
COCTOSIHUM.

9.2.2.2 lMocne aHanusa 3asaBKkn opraH No ceptudukauum JormkeH nmbo NpuHATb, NMMBO OTKMOHUTL
3asBKy Ha npoBefeHue ceptudukaumn. B Tom cnyyae, korga opraH no ceptudmkaLum OTKIOHAET 3asBKY B
pe3ynbTate ee aHanu3a, NPU4YMHbl OTKIMOHEHUS 3afBKU LAOMKHbl OblTb AOKYMEHTUPOBaHbl U pas3bsCHEHbI
3aKas4uky.

MpumeyaHune - MNpy OTKIIOHEHWM 3asIBKM Ha MpoBedeHWe CepTudMKaLMM opraH mno cepTudmKaumm
JOIKEeH MposiBNsATb 0coboe BHUMaHWe, YTOGbl He BCTYNMUTbL B MPOTMBOpPEYMe C  MpUHUMNamu,
yCTaHOBMNEHHbIMU B pasgene 4.

9.2.2.3 Ha ocHOoBe aHanusa 3asBKM OpraH Mo cepTudukauun [OrKeH OnpeaenuTb YpPOBEHb
KOMNETEHTHOCTW, HeobxoanMbin Ans HOPMUPOBAHUSA ayaMTOPCKOW FPynMbl U AMAS NPUHATUS PELUEHUs O
cepTmdukaumm.

9.2.2.4 AyguTopckasd rpynna [OIbkHa HasHayatbCa M hopMMpoBaTbCA U3 yucna ayamtopoB (U
TEXHUYECKNX IKCMEPTOB, MpU HeobXOOUMOCTW), KOTOpble B COBOKYMHOCTM 0OMafaloT KOMMETEHTHOCTLIO,
NOeHTMOMUNPOBAHHOW OpraHoM MO cepTuduKauuu, Kak ycTaHoBreHo B 9.2.2.3 gns cepTudmkaumm
opraHu3aumuv, nogaswen 3asBky. [logbop uneHoB rpynnbl OOMKEH MPOBOOMTBCA HA OCHOBE YPOBHS
KOMNETEHTHOCTM ayguTOPOB UM TEXHUYECKMX IKCMEPTOB COrnacHo 7.2.5, Nnpyu 3TOM MOryT MpUBMeKaTbCcs Kak
BHYTPEHHME, TaK N BHELUHMNE YENOBEYECKMNE PECYPCHI.

9.2.2.5 Jluuo(a), kotopoe(ble) Oyae(y)T npuHUMaTb peleHne o cepTUduKaLmMm AOmKHO(bI)
HasHayaTbCs C y4eTOM Hannynsg COOTBETCTBYIOLLEN KOMNETEHTHOCTU (CM. 7.2.9).

9.2.3 MNepBUYHbLIN cepTUDUKALMOHHBLIN ayauT

[MepBUYHLIN CEPTUPUKALNOHHBIN ayanT CUCTEMbI MEHE)KMEHTa AOIMKEH NPOBOAUTLCA B ABa aTana:
atan 1 n atan 2.

9.2.3.1 lNpoBegeHune nepsoro aTana (atan 1) ayauta
9.2.3.1.1 3tan 1 ayguTa 4omKeH NPpOBOAMUTLCH C Lenbio:
a) NPOBEPKM AOKYMEHTALMMN CUCTEMbI MEHEXKMEHTA 3aKa3umka;

b) oueHkn MecTononoxeHus 3akasvmka 1 cneunduyeckmx ycroBuii pasMeLLeHnst MPoM3BOACTBEHHbIX
NrowazokK, a Takke C Lernbio 00CYKAEeHNs C NepcoHanom 3akasymka roTOBHOCTM KO BTOPOMY aTany ayauTa;

C) aHanm3a COCTOAHUA 3akKa3dnka M NOHUMaHUA UM Tpe6OBaHMI7I CTaHpgapTa, B Y4aCTHOCTU TeX,
KOTOpbleé OTHOCATCA K I/I,El,eHTM(bMKaLI,I/II/I KNno4YeBbIX BUWOOB [OEATENIbHOCTU WM 3HA4YMMbIX aCNeKToB,
npoueccos, uenen, a Takke K d)yHKLl,I/IOHMpOBaHMPO CUCTEMbl MEHE)KMEHTA,

d) cbopa HeobxoaMMOW UHEGOPMALIMN OTHOCUTENBHO 0BNAcTV NPUMEHEHUS CUCTEMbI MEHEIKMEHTA,
MPOLECCOB 1 MECTOMOJSIOXKEHUS 3aKa3umka, a Takke COOTBETCTBYIOLUMX HOPMATUBHbIX M 3aKOHOAATENbHbIX
TpeboBaHWin 1 COOTBETCTBUS MM (Hanpumep, B 0brnacTu Ka4yecTBa, OXpaHbl OKpYXKatoLLen cpeabl, NPaBoOBbIX
acrneKkToB AeATENbHOCTU 3aKa34ymnka, CBA3aHHbIX PUCKOB U T.4.);

€) aHanusa pacnpegeneHus pecypcoB AN NPOBEAEHUS BTOPOro atana ayauta WM corflacoBaHus ¢
3aKa34vMKoM JeTarnen BToporo atana aygurta (3tan 2);

f) obecneyeHns I'IpaBI/IJ'IbHOI7I pacCTaHOBKM akKUEeHTOB MNpu niiaHnpoBaHMK BTOPOro 3Tana ayaunta Ha
OCHOBE [JOCTUXEeHUA 4YeTKOro mMnOHMMaHuUA CUCTeMbl MEHEeMIKMEeHTa 3aKa34dnka Wu d)yHKLI,I/IOHMpOBaHMFl
Npon3BOACTBEHHbLIX MIOLWAA0K B KOHTEKCTE BO3MOXHbLIX 3HAYMMbIX aClNeKTOB;
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g) OLEHKN TOro, 6binu nu cnnaHnpoBaHbl N1 NpoBeAeHbl BHYTPEHHNE ayauTbl 1 aHalin3d CO CTOPOHbI
pykoBoAcCTBa, U TOro, 4YTO YpOBEHb BHeOpPEeHUA CUCTEeMbl MeHeKMEeHTa ABNAeTCA AOCTaTOYHbIM And
NPU3HaHNA rOTOBHOCTU 3akKa34khKa K npoBeAeHNI0 BTOPOro atana aygura.

Ons OOonbLUMHCTBA CUCTEM MEHEAKMEHTA peKomeHayeTcA, 4YTOObI ANs AOCTUXKEHUS YKa3aHHbIX BbllLE
uenemn no KpaVIHeVI Mepe 4acCTb ayauTa Ha nepBOM 3Tane npoBoauiiacb Ha TEPpPUTOPUN 3aKa34mnKa.

9.2.3.1.2 HabnoaeHns, nonyvyeHHble Ha NepBoM dTane ayauTa, OOSMKHbl OblTb AOKYMEHTUPOBaHbI U
cooOLleHbl  3aKkasyuky, BKMNOYasi YykasaHue Ha npobnemHble o6nactu, KoTopble MOryT  ObiTb
knaccnduumnpoBaHbl Kak HECOOTBETCTBUSA B X04e BTOPOro aTana ayaura.

9.2.3.1.3 lNpwn ycTaHOBNEHUN NPOMEXYTKA BPEMEHN MEXAY npoBeaeHMeM atana 1 n atana 2 AOMKHbI
OblTb paccMOTpeHbl NOTPebHOCTM 3aka3udnka, CBs3aHHble C yCcTpaHeHneM npobnemHbix obnacrten,
BbISIBITIEHHbIX B X0Ae NepBoro atana ayauta. OpraHy no ceptudumkaumnm Takke MoXeT NoTpeboBaTbCa Bpems
Ha KOPPEKTMPOBKY MEPONPUSITUI MO NOArOTOBKE KO BTOPOMY 3aTany ayguTa.

9.2.3.2 lNpoBeaeHue BTOpOro aTana (atan 2) ayauta

Llenbto  npoBegeHuMss BTOPOro STama ayguta SBMASETCH  OueHKka BHedpeHus,  BK4vas
pe3ynbTaTMBHOCTb, CUCTEMbl MeHeKMEeHTa 3akasuuka. BTopom aTan ayguta [AormkeH npoBoaUTbCA
HenocpeacTBEHHO Yy 3aka3umka. OH JOIKeH BKMoYaTh B cebs, No KpanHen mepe, cneayoLlee:

a) |/|H¢)opmau,mo N cBuaeTenbCTtBa COOTBETCTBUA BCEM Tpe6OBaHI/I9|M npuMmeHdaemMoro ctaHgapTa Ha
cCuctemMmy MeHepKMeHTa Unm gpyroro HopMaTMBHOIO OOKYMEHTA;

b) MOHWUTOPWHT, M3MepeHne, perncTpaumio N aHanus MYHKLUMOHUPOBAHNSA NO KITHOYEBbLIM NOoKa3aTensam
uenen 1 3agad (cornacylLwmnxcsa ¢ OXnaaHNamMu NpMMeHIeMoro ctTaHaapTa Ha CUCTEMY MEeHeKMEeHTa unu
APYroro HOpMaTMBHOrO JOKYMEHTa);

C) COOTBETCTBME CUCTEMbI MEHEDKMEHTA U AEATENbHOCTU 3aKa3unka 3aKoHOAaTeNbCTBY;

d) ynpaBneHue 3aka3ynkom CBOMMM npoLeccamu;

€) npoBefeHve BHYTPEHHMUX ayaMTOB 1M aHanm3a Co CTOPOHbI PyKOBOACTBA;

f) oTBeTCTBEHHOCTB PYKOBOACTBA 3a MONUTUKY 3aKa34unka;

g) B3aMMOCBA3b Mexay HOPMaTMBHbIMW TpeboBaHMAMW, MONUTUKON, LensamMn PyHKUMOHMPOBAHUS U
3agayamm (cornacylwmnuMmncs € OXUAAHUAMU NPUMEHSEMOro CTaHgapTa Ha CUCTEMY MeHedXMeHTa unu
OpYroro HOpMaTWMBHOIO  OOKYMEHTa), BCEeMW MpUMEHUMbIMW  TpeboBaHMAMK  3aKOHOAATenbCTBa,
OTBETCTBEHHOCTbIO, KOMMNETEHTHOCTbID  MepcoHana, onepauusMu, npoueaypaMu, MokasaTensamu
hYHKLMOHMPOBaHUS 1 BbIBOAAMMW BHYTPEHHUX ayAUTOB U 3aKIMIOYEHUSMU MO HUM.

9.2.4 3akno4YeHUs N0 UToram NepBUYHOro cepTuUPMKaLMOHHOro ayauTa

Aygutopckas rpynna [goSfbkHa paccMOTpeTb BCO  MHOPMauMilo W CBUAETENbCTBa ayauTa,
nonyyeHHble Ha atane 1 u dTane 2, 4Tobbl HA OCHOBE aHanu3a BbIBOAOB ayguTa NMPUATU K COrMalleHuio
OTHOCUTESBHO 3aKMIOYeHNI No ayauTy.

9.2.5 UHcpbopmauums, Heo6xogumas ANA NPUHATUA peLleHUst Mo NepBUYHON cepTudurKaLum

9.2.5.1 WHpopmauuns, npepocrtaBnseMas ayguTopCcKOW rpynrnov B opraH no ceptudukaumm ans
NPUHATUS PELLEHUS, OIPKHA, KaK MUHUMYM, BKITIOYaTb B cebsi:

a) oTyeThl MO AyauTy;

b) KOMMeHTapum no HECOOTBETCTBMSIM W, TrAe MNPUMEHWMO, KOPPEKUMSAM W  KOPPEKTUPYHOLLUM
OENCTBUSIM, NPEANPUHATBLIX 3aKa34UKOM;

C) noATBepxAeHne nHdopmaumu, NpeacTaBneHHoW opraHy no cepTudukaumm n MCnons30BaHHON Npu
aHanuse 3asBku (cM. 9.2.2);

d) pekoMmeHaaunm OTHOCUTESIbHO Bblda4vn UK OTKa3e B Bblaye cepTMcbleaTa CO BCEMU yCrioBUAMU U
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3aMevYaHnaMn.

9.2.5.2 OpraH no cepTudUKauMM O0JDKEH MPUHATbL pelleHMe O cepTudMKauunm Ha OCHOBE OLEHKM
ayouTOPCKMX HAabMoAEeHUM 1 3aKknioYeHns No pesynbTaTam ayanTta, a Takke no ftobon Apyron OTHOCALLENCS
K TOMy BOMpocy WHdopmaumn (Hanpumep, obLedoCTynmHON MHopMaumnM, KOMMEHTapMeB K OTYeTy Mo
ayguTy CO CTOPOHbI 3aKa34uka).

9.3 leATeNbLHOCTb NO UHCMEKUUOHHOMY KOHTPOJSIHO
9.3.1 O6GwWwume nonoxeHus

9.3.1.1 OpraH no cepTudukaLmm JomKeH pa3paboTtartb MEPONPUSATMS NO MHCNEKLMOHHOMY KOHTPOSIO,
yTOo6bl Ha MOCTOSAHHOM OCHOBE OCYLUECTBMSATb MOHWUTOPUHI MpeacTaBuUTENbHbIX obnacten n dyHKuun,
OXBaY€HHbIX CUCTEMOW MEHeMXMeHTa, a TakKe Yy4uTbiBaTb UW3MEHEHUs, OTHOocAMeca K
cepTMULNPOBAHHOMY 3aKa34mMKy U €ro CUCTEME MEHE)KMEHTA.

9.3.1.2 MeponpusitTusi N0 MHCNEKLMOHHOMY KOHTPOIIO AOMKHbI BKIOYATL B ce0S NpoBeAeHe ayanToB
Ha MecTe C Lenblo OLEHKM COOTBETCTBUSI CEPTUMPULUPOBAHHON CUCTEMbI MEHEOKMEHTa 3akasumka
onpefernieHHbIM TpeGoBaHWAM CcTaHgapTa, Ha COOTBETCTBME KOTOPOMY BbidaH ceptudukat. [Opyrue
MepOonpUsATUS MO MHCMEKLMOHHOMY KOHTPOIIO MOTYT BKIOYaTh B cebsi:

a) 3anpockl opraHa no ceptTudukaLmm cepTUULUPOBAHHOMY 3aKa34yKMKy Mo acrnekTam cepTudukaumuy;

b) aHanu3 3asBneHuMn 3akasymka, KacalLlMXCH ero AeATenbHOCTM (Hanpumep, peknamHbIX
maTepuanos, Beb-cawnTa);

C) 3anpochbl 3aka3yvKy Mo NpefoCTaBfEHUID [OKYMEHTOB WM 3anucei (Ha Gymare unm 3nekTpPOHHbIX
HocuTensx);

d) apyrve cnocobbl MOHUTOPWHIA A4eATENbHOCTU CEPTUDUNLIMPOBAHHOIO 3aKa34mka.

9.3.2 MHCNEeKUMOHHbIN KOHTPOIb

9.3.2.1 VHCNEKUMOHHbIN KOHTPOMNb - 3TO ayawuT, NpOBOAMMBIN Ha MecCTaxX, HO OH HeobBsA3aTenbHO
nogpasymeBaeT NOMHbIN ayauT CUCTEMbl U OOSMKEH NNaHMpoBaTbCs BMECTe C APYTMMWU MHCNEKLUOHHBIMU
MeponpuATUAMN Takum 0Bpas3om, 4YTOObI NO3BONUTL OpraHy Mo CcepTUMUKaLUN COXPaHSATb YBEPEHHOCTb B
TOM, 4TO cepTudMUMpOBaHHAs CMCTEMa MeHedXMeHTa NpoJosfkaeT COOTBeTCTBOBaTb TpeboBaHuAM B
nepuvodbl Mexay pecepTuduKauuoHHbIMK ayautamu. [lporpamMma WMHCNEKUMOHHOTO KOHTPOMs AOSDKHa
npegycmaTtpusatb, NO KpanHen Mepe, cnegyoLlee:

a) BHYTPEeHHUEe ayauTbl 1 aHann3 CO CTOPOHbI PYKOBOACTBA;

b) aHanua pencTBui, NpPeanpuHATBIX B OTHOLUEHWM HECOOTBETCTBUN, BbISABMEHHBIX B XoAe
npegblayLero ayauTa;

c) obpalleHue ¢ xanobamu;

d) pe3ynbTatMBHOCTb CUCTEMbl MEHEPKMEeHTa B 4YaCTu [OOCTUXEeHUA uenen, YCTaHOBJIE€HHbIX
CepTI/l(*)VILI,I/IpOBaHHbIM 3aKa34nKoMm;

€) nporpecc B peanu3auun 3annaHWpOBaHHbIX MEPOMNPUSTUIA, HaLeneHHbIX Ha MNOCTOsIHHOE
yNyuLLIEHUE;

f) HenpepbIBHOE yrpaBneHne onepauusamu;

g) aHann3 n3MeHeHun;

h) ncnonb3oBaHne 3HAKOB COOTBETCTBMS U/MNu NIOOLIX APYrMX CCbINTIOK Ha cepTuduKaumio.

9.3.2.2 WNHCNEKUMOHHBLI KOHTPOMb OOSMKEH NPOBOAUTLCA MO KpaHeW Mepe oauMH pa3 B rog.

I'IpOBe,quvle nepBoro MHCMEKUMOHHOIo KOHTpOJ1IA C MOMEHTa nepBOHaqaanoﬁ CepTI/I(bMKaLI,I/IM OOJIKXHO
ObITb HE NO3XE, YEM vyepes 12 mec nocne nocnegHero AHS BTOPOro 3tana ayauta.
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9.3.3 NoarsepxxaeHue ceptTudukauum

OpraH no CepTVI(*)VIKaLI,VIVI AOOJDKEeH noareepXaaTb CepTVICbVIKaLI,VII-O Ha OCHOBe AeMOHCTpauunn T1oro, 4To
3aKa34yuK npoaosnkaet BbIMOJTHATb Tpe6OBaHVI9| CTaHgapTa Ha Ccucrtemy MeHeKMEeHTa. OpraH no
CepTVI(*)VIKaU,I/IVI MOXEeT noAaTBepXaaTb CepTVI(*)VIKaLI,VII-O 3aKa34yuKka, PpPYKOBOACTBYACb MOJIOXKUTEIIbHbIM
3aKkr4yeHnemMm pykosoauTend ayD,VITopCKOVI rpynnbl, be3 npoeeageHna nocrnegyroulero He3aBncMmMoro
aHanmsa, npu ycrnoBun, 4To:

a) B opraHe no ceptudukaumm OencTByeT cuctema, COrfacHO KOTOpOW Npu BbiBNEHUN noboro
HECOOTBETCTBUSA WUNU APYroM CUTyauun, KoTopasi MOXeT MPMBECTU K MNPUOCTAHOBIEHUID MMM OTMEHe
cepTudmkaumm (ceptncumkata COOTBETCTBUS), PYKOBOAMTEMNb ayoMTOPCKON rpynnbl coobuiaeT B opraH no
ceptTudmkaumMm o HeobxooMMOCTM NPOBEAEHUSsI aHanu3a nepcoHanoM, WMMERLWMM COOTBETCTBYOLLNIA
YPOBEHb KOMMETEHTHOCTU (CM. 7.2.9) M He MpUMHUMAaBLUMM YyyacTue B ayauTe C LUenbilo onpegeneHus
BO3MOXHOCTM NOATBEPXAEHUSA cepTudmkaumm;

b) KOMMNETEHTHbIN nepcoHan opraHa no CepTVI(*)VIKaU,VIVI ocyuwlecTBiA€T MOHUTOPUHI OeATENbHOCTU MO
MHCNEKUMOHHOMY KOHTPOJ1H0, BKIMKOYaA MOHUTOPUHI OTYETHOCTU ayauUTOpPOB, C LUenbilo noarBepXXaeHund Toro,
YTO AeATENIbHOCTb No CepTVI(bVIKaLI,VIVI OCyLlleCTBINAETCA pe3yrnbTaTUBHO.

9.4 PecepTtudmkaums
9.4.1 NnaHnpoBaHue pecepTuPMKaLMOHHOro ayamTta

9.4.1.1 PecepTnuUKaLMOHHbIN ayguT MNaHUMPYIOT U NPOBOAAT C LENbl OLEHUBaHUS MOCTOAHHOMO
BbIMOSIHEHNA Bcex TpeboBaHWi COOTBETCTBYIOLLErO CTaHAapTa Ha CUCTEMY MeHedXMeHTa WnuM Opyroro
HOpMaTMBHOro AokymeHTa. Llenbio pecepTudmrkaumoHHOro ayauta SBnseTcsa NoATBEpXAeHWe NOCTOSAHCTBA
COOTBETCTBUSA U PE3yNnbTaTUBHOCTU CUCTEMbI MEHEOXXMEHTa B LIefIOM, a Takke ee MOCTOSAHHOW NPUrogHoCTH
B pamkax obnactu ceptudukaumm.

9.4.1.2 lMpwn pecepTudmrKaLMOHHOM ayauTe OOMKHO paccmaTpmBaTbCsl OYHKLUMOHUPOBAHNE CUCTEMBI
MEHeKMEHTa B TeYeHue nepvopa AEeWUCTBMA cepTudmkaTa, BKMYasd aHanms OTYETOB O NpeabiayLinx
WHCNEKLMOHHBIX KOHTPOISX.

9.4.1.3 B xoge pecepTudukaunMoHHOro ayauTa MoXeT notpebosaTbCs NMpoBeAeHWe nepsoro atana
ayaouTa, B cnyyadax, eciii npon3oLwunn sHa4vuTerbHble ISMEHEHUA B CUCTEeMe MEeHEeKMEeHTa Yy 3aka3dnka unum
B YCNOBUAX (PYHKLNOHUPOBAHMS CUCTEMbI MEHEXKMEHTA (HanpMMep, NSMEHEHWS B 3aKOHOAATENbLCTBE).

9.4.1.4 Mpu GoNbLLIOM YnCIe NPOM3BOACTBEHHBLIX NIOWAA0K U NPpU cepTUdUKaLnmn No HECKONbKUM
CTaHAapTaM Ha CUCTEMbl MEHEe)KMEHTa, Mpu MMaHUPOBaHWM ayguta opraH no CepTUdUKaLUN OOMKEH
obecneuntb agekBaTHOCTb BblOpaHHbLIX ANA ayguTa NPOU3BOACTBEHHBIX MIOWAA0K C Lenblo obecneyeHms
JoBepus K cepTudmkaumm.

9.4.2 PecepTudnKkauMoHHbIN ayauT

9.4.2.1 PecepTumkaumoHHbln ayauT OOMKeH BKNoyaTb B cebs ayauT Ha mecTe, B XOA4e KOTOPOro
paccmaTpuBaloT crneyollee:

a) pPe3ynbTaTMBHOCTb CUCTEMbI MEHEXXMEHTa B LieJqioM C y4€TOM BHYTPEHHUX N BHELIHUX N3MEHEHNN,
a TakKKe NoCTOAHCTBO ee COOTBETCTBMA U NPUMEHUMOCTU OTHOCUTETTbHO obnactn CepTI/l(*)I/IKaLI,VII/I;

b) OEMOHCTpaUnio  BbINOJIHEHUA obsizaTenbcTBa Mo nogaepXuBaHUio  pe3ynbTatuBHOCTU U
COBEpLUEHCTBOBAHUID CUCTEMbI MEHEIXKXMEHTa C Uenblo yrnyylleHna neAateribHOCTU B LeJioM;

C) cnocobeTBYET N PyHKLMOHMPOBAHME CEPTUAULNPOBAHHON CUCTEMbI MEHEMKMEHTA peanusaumm
NPUHATON NOSIUTUKN U AOCTUXKEHMIO Liefier opraHmsaunm.

9.4.2.2 Ecnn B xofe pecepTUdUKaALMOHHOIo ayanTa (PUKCUpYOTCA HECOOTBETCTBUSA NN OTCYTCTBYIOT
JOoCTaToYHble CBUAETENbCTBA COOTBETCTBUA, OpraH no ceptudukaumm OOMKeH YCTaHOBUTbL BpeMs 3a
KOTOpOe [OMKHbl ObiTb BbIMNOMHEHbI KOPPEKUMM W KOPPEKTUpYoLne AeNCTBUSE OO0 WCTeYeHMs cpoka
aencTteusa ceptudukara.

9.4.3 UHcbopmauums, ncnonb3lyemas Ana Bblaaym HOBOro ceptudukara
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PelleHne o6 oGHOBNEHMU cepTudukaTa opraH no cepTudUKauuM OOIKEH NPUHMMaTb Ha OCHoBe
pe3ynbTaToB pecepTUdUKALMOHHOMO ayanTa 1 aHanusa PyHKLUMOHMPOBAHWS! CUCTEMbI 3a Nepuod AencTBus
cepTudmKaTa, a Takke pacCMOTPEHMs anob, NonyYyeHHbIX OT Nosib3oBaTeriei pesynbTaToB cepTuduKaLmi.

9.5 CneumnanbHble ayauThbl
9.5.1 PacwmpeHue obnactu ceptudmkanmm

Ha ocHoBaHuK 3asBKM O paclumpeHun obnactn AeNCTBUA paHee Bbl4aHHOro cepTudumkaTa opraH no
cepTuduKaLmMm OOMKEH NPOBECTM aHanm3 3asiBKM 1 onpeaenntb AEUCTBUSA Mo ayanuTy, HeobxoauMmble Ang
NPUHATUSA COOTBETCTBYHOLLETO peLUEHNst. OTO MOXHO OCYLLECTBUTb B paMKax MHCMEKLUOHHOrO KOHTPONS.

9.5.2 BHennaHoBble ayauThbl

OpraHy no cepTudmkaumm  MoxeT  noTpeboBaTbCA  MPOBECTM  BHEMMAHOBbIN  ayauT
cepTMdULMPOBAHHOTIO 3akasduyuka Ansi paccnegoBaHus xanob (cm. 9.8), B oTBeT Ha nameHeHus (cMm. 8.6.3)
UNn ONs KOHTPONsS BCMEACTBUE MPUOCTAHOBMEHUSA OEWCTBUSI cepTudmkata 3aka3umka (cMm. 9.6), korga
nmeeTcs HebONbLIOW Nepuod BpeMeHu AN YBeAOMSIEHUSA 3aka3uyuka O npeacroswem ayauTe. B Takmx
cny4vasix:

a) opraH no ceptuduKkaumm [OOMKEH 3apaHee onucaTtb M B MNUCbMEHHOM BuAe YBEOAOMUTb
cepTMdULMPOBAHHOIO 3akasymka (Hanpumep, B AOKYMEHTax, yka3aHHbIX B 8.6.1) 06 ycnoBusax, Ha KOTOPbIX
OyayT OCyLLEeCTBNATLCS BHENMAHOBLIE BU3UTLI C YBEAOMITEHUEM B KOPOTKUM CPOK;

b) opraH no cepTudukaumMmn OOMmMKEH OYEHb TLIATENbHO PACCMOTPETL COCTaB ayaAMTOPCKOW rpynnbl No
NpUYMHE OTCYTCTBUS Y 3aKa3ymka BO3MOXKHOCTM ONPOTECTOBaTb YSIEHOB ayAUTOPCKOM rpynmbl.

9.6 MpuocTaHoBNeHUe, OTMeHa AencTBUsA cepTudmrKaTa unm cyxxeHme obnactm ceptucpmkaumum
9.6.1 OpraH no cepTudurKaLnm JOMKEH YCTAaHOBUTL NONUTUKY M JOKYMEHTUPOBaHHbIE Npoueaypbl No
NMPMOCTaHOBNEHWIO, OTMEHE AEeNCTBMA cepTudmkara nnm cyxeHuro obnactu ceptudukaumm n ykasaTtb Ha
nocnepylwolime 3a 3aTUM AEeNCTBMSA opraHa no cepTudukalmu,

9.6.2 OpraH no cepTuduKkaLMm OOMKEH NPUOCTaHOBUTbL AENCTBME cepTudmkaTa B Criyyasix, ecnu,
Hanpuwvep:

- CepTI/I(*)VILI,I/IpOBaHHaFI cuctemMa MEHe)KMEHTa 3aKkasumka NOCTOSHHO UMW B 3HAYMTENbHOMN Mepe He
MOXeT BbINOJIHUTb CepTVI(bVIKaU,VIOHHbIe Tpe6OBaHI/IFI, BKITHO4adA Tpe6OBaHI/IFI K pe3ynbTatuBHOCTUN CUCTEMDI
MEeHeP)KMEHTAa,

- CepTUMUMPOBaHHbIA 3aKa3yuMK He MNO3BOMSIET MPOBOAWUTL WHCMEKUMOHHbIE KOHTPOMM MK
pecepTuUdmrKaLMOHHbIE ayanTbl C TpebyeMoln NepuoanyHOCTbIO;

- CepTMMULUPOBAHHbIN 3aka3ynmk [0OpPOBONBHO caenan 3anpoc O MPUOCTAHOBMEHWUUM [OENCTBUS
cepTudukara.

9.6.3 [llocne npuocTaHOBNEHMA [OEWCTBUA cepTuduKaT Ha CUCTEMY MeEHeIXMeHTa 3akasyuka
CTAHOBUTCSH BPEMEHHO HeaewncTButenbHelM. OpraH no cepTuduKauMnm OOMMKEH WUMETb OPUANYECKU
3Ha4YMMOE CcorfalleHMe C 3aka3yMKoM, MO3BOSISAKOLLEE rapaHTMpOBaTb, YTO B Crlydae MNPUOCTAHOBIIEHUS
OelCcTBUs cepTndUKaTa 3akasyumk BO3OEPXKNUTCA OT AanbHENLLMX CCbINOK Ha Hanndine ceptudukara. OpraH
no cepTucpmvkaumMn AoOfMKeH caenatb WHGOpMauuMio O npuocTaHoBrneHun ceptudukata (cm. 8.1.3)
06LLEeCTBEHHO JOCTYMNHON U NPeANpPUHATL MNoOble ApyrMe Mephbl, KOTOPbIE COYTET HY>KHBIMU.

9.6.4 HecnocoGHocTb paspewntb MNpobrnembl, M3-3a KOTOPbIX ObINIO MPMOCTAHOBIEHO OEWCTBUE
cepTuukaTta, yCTaHOBMEHHbIE OPraHOM Mo cepTudmKaummn, NPUBOAUT K OTMEHe AencTBuda cepTudumkaTa
UNK CyXeHuto obnactu cepTudurkaumn.

MpumeyaHue - B GonblMHCTBE CnyvyaeB Nepuoj NpMOCTaHOBNEHUS AEUCTBUS cepTudmkaTa AOMKeH
6bITb He Gonee 6 mec.

9.6.5 OpraH no cepTudukaumm OOMKeH Cy3nTb 0bnacTb cepTuduKaLmm 3akasdmka, YTobbl UCKMOUYUTD
obnactn, He yaosneTBopstowme TpeboBaHWsM, eCriv 3aKa3umK NOCTOAHHO UMW B 3HAYUTENbHOW CTENEHN He
MOXET BbINONMHUTL CepPTUMUKALIMOHHbIE TPebBOoBaHNS NPUMEHUTENBHO K 3TUM obnactam. Jlioboe cyxeHne
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obnacTM cepTudUKauMM OOMMKHO OCYLIEeCTBNATbCA B COOTBETCTBUM C TpeboBaHMsSIMM cTaHaapTa,
UCMOMb3YEeMOro Npu cepTudukaLmm.

9.6.6 OpraH no cepTudUKaLMM OOIMKEH WMETb OPUOUYECKM 3HAYMMOE COrfalleHne ¢
cepTMOULMPOBAHHBIM  3aKa34YMKOM OTHOCUTENBbHO YCIOBMIA OTMEHbl [OEWCTBUS cepTudukata [cMm.
nepeuncnenne d) 8.4.3], obecneunBatollee, YTO Mocne MnonydeHus yBedOMMeHnss o6 OTMeHe AelCTBUus
cepTndukaTa 3aka3uuK npekpawaeT UCMofb3oBaTb B KaKMX-NMOO peKnaMHbIX LEnsX CCbifIKy Ha CBOW
cepTMdULMPOBaHHbIV CTaTyC.

9.6.7 Mo 3anpocy nboN CTOPOHbI OpraH MO cepTUdUKaLMM OOSPKEH NPefoCTaBnATb TOYHbIE
CBefleHMs1 OTHOCUTENbHO cTaTyca cepTudmkaumm CUCTEMbl MEHEMKMEHTa 3akasyuka: NMPUMOCTaHOBIIEHO,
OTMEHEHO AencTene ceptudmrkata unm cyxkeHa obnactb ceptudmkalmnn.

9.7 Anennsauun
9.7.1 OpraH no cepTuduKaumm OOMKEH UMETb OOKYMEHTUPOBAHHbIA MPOLIECC MOSTYYEHUs], OLIEHKN U
NPUHATUS PELLEHU MO anennaumsm.

9.7.2 OnucaHve npouecca paccMOTpeHUs anennsaumMn OMmMKHO BbiTb 06LLEeCTBEHHO AOCTYMHbIM.

9.7.3 OpraH no cepTuuKaLmm OOJPKEH HECTU OTBETCTBEHHOCTb 3a BCE PELUEHUS, MPUHATBIE HA BCEX
YPOBHSAX, 3a4eWCTBOBaHHbLIX B Mpouecce paccMmoTpeHus anennauun. OpraH no cepTtudmkaumm [OImKeH
obecneuynBaTb, 4TOObl MMuUa, BOBMEYEHHbIE B MPOLECC PACCMOTPEHMs anennsuun, He y4yacTBoBanu B
COOTBETCTBYHOLUNX ayanTax U He NPUHMManmM peLleHns no cepTudukalmn.

9.7.4 [eatenbHOCTb NO Nogaye, UCCNeaoBaHUIO U NMPUHATUIO peLueHvu7|, CBA3aHHbIX C anemndaunamu,
He [OOJPKHA HOCUTb Kakon-nunbo ﬂVICKpMMVIHaLlI/IOHHbIVI Xapaktep no OTHOLWEeHUK K npeabABUTENHO
anennaunn.

9.7.5 Mpouecc paccMoTpeHUst anennsaunin ormKeH BKoYaTh B cebsi, No kpanHen Mepe, criegyouime
3NeMeHTbl 1 METOAbI:

a) cxemy npouecca MnonyvyeHusi, NpusHaHus 060CHOBAHHOCTU U UCCIeA0BaHUs anennsiumMmn, a Takke
MPUHSATUS PELLEHNST O TOM, Kakue OTBETHble AeNCTBUS AOMMKHbI ObiTh MPEATNPUHSTLI C Y4ETOM pe3yrbTaToB
npeablayLLumMx noAo6HbIX anennsuui;

b) conpoBoXaeHne n perncTpaumio DEencTBun, npeanpHnMmaemMbiX AnA peweHnd no anenndaumam;

c) obecnedeHue, 4TOOblI ObiNM BbINOMIHEHbI COOTBETCTBYIOLLME KOPPEKLMU U KOPPEKTUpYOLLne
JencTBus.

9.7.6 OpraH no cepTuduKauMn OOIMKEH NOATBEPAMTL MONyYeHVe anennsummM u npefocTaBnsATb ee
npeabsBUTENIO OTHETHI O XO4€E €€ PacCMOTPEHMUs U coobLlaTth O pesynbTaTtax.

9.7.7 PelwweHne, KOTOpoe AOMKHO BbITb COOBLLEHO NpeabaBUTENto anennsauumn, AOMKHO BbiTb NPUHATO
UNu NpoaHanM3nMpoBaHo N NOATBEMKAEHO NULIOM (NMuamMm), paHee He UMEBLLMM(M) OTHOLLEHWS K NpeaMeTy
anennayun.

9.7.8 OpraH no cepTudukauMm OOSHKEH oduuManbHO YBEAOMUTb MNpedbsBUTENs anennsauum o6
OKOHYaHUK npoLiecca paccMOTPeHUsa anennauui.

9.8 XKanoOGblI
9.8.1 OnucaHue npolecca paccMoTpeHust xanob JOMmKHO ObiTb 0OLLECTBEHHO AOCTYMHBIM.

9.8.2 lMpwn nony4veHumn xanobbl opraH No cepTudmkaumm gomKkeH yb6eouTbCs, OTHOCUTCS NN OHa K
JeaTenbHOCTM Mo cepTUdMKaunn, 3a KOTOPYI AaHHbIA OpraH HeceT OTBETCTBEHHOCTb, U eCnu 3To Tak, TO
paccmoTpeTb kanoby. Ecnun xanoba nmeeT oTHOWeEHME K cepTUMUMPOBaHHOMY 3akasyuky, TO Mpu ee
nccrnegoBaHUM BHMUMaHWE LOIMKHO ObITb HanpaBieHo Ha pe3ynbTaTUBHOCTb CEPTURULNPOBAHHOW CUCTEMBI
MeHeKMeHTa.

9.8.3 OpraH no cepTuduKauMmM OOMMKEH B YCTAHOBIEHHbI CPOK nepefaTb cepTUdULMPOBAHHOMY
3aKa34ymKy OTHOCSLLYIOCS K HEMY Xanoby.
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9.8.4 OpraH no cepTuduKaumMmM OOPKEH UMETb OOKYMEHTUPOBAHHbBIA MPOLIECC MOSTYYEHUSs], OLIEHKU U
MPUHATUS PELUEHUI, CBSA3aHHbIX C xanobamu. K gaHHOMy npoueccy OOSPKHbI NPUMeEHATbCS TpeboBaHus
KOH(pMAEHUMANbHOCTM B YacTU, OTHOCALLENCH K NpeabsaBUTENNIO xanobbl u ee NnpeamerTy.

9.8.5 lMpouecc paccMoTpeHust xanob [ormKkeH BKMYaTb B cebsi, Mo KkpanHewh Mepe, criegywolume
3NeMeHTbI 1 MeToapbl:

a) cxemy npouecca MonyyeHusl, Npu3HaHus oBOCHOBaHHOCTW, paccrnefoBaHus Xanobbl, a Takke
NPUHATUA PELLEHNSA O TOM, KaKne OTBETHble AeNCTBUS OOMKHbI GbiTb NPEANPUHATDI;

b) conpoBoxaeHne w peructpauus xanob, BkNoyYas LOENCTBUS, NpeanpuHUMaemMble AN WX
YAOBINETBOPEHUS;

c) obecrne4veHne TOro, 4YToObl ObINM BbLINOMHEHLI COOTBETCTBYIOLLUME KOPPEKLMM U KOPPEKTUPYIOLLIME
JencTBus.

MprmeyvaHue - PykoBoacTBO MO ynpaBneHuto xanobamu npusegeHo B MICO 10002 [2].

9.8.6 lNpw nonyyeHun xanobbl opraH No cepTudurKaLmm AOIMKEH HECTU OTBETCTBEHHOCTb 3a cHop u
npoBepKy Bcen nHdopmaumm, HeobxoaMMon ans oLeHkn 060CHOBAHHOCTM Xanoobl.

9.8.7 lMpn BO3MOXHOCTU OpraH Mo cepTudUKauUM [OIDKEH MNOATBEPAUTbL MOfyyYeHne xanobbl u
npegocTaBnaTb ee NPeabsABUTENIO OTYEThI O XOA4E PacCMOTPEHUS xanobbl 1 cooblaTb 0 pesynbTaTtax.

9.8.8 PelleHne, koTopoe OOMKHO ObiTb COOBLLEHO NpeabsBUTENIO XKanobbl, AOMKHO OblTb MPUHATO
UM nNpoaHanu3vpoBaHO U MOATBEPXKAEHO IMUOM (Muamu), He MMEeBLUMM(M) OTHOLUEHMSI K MpeameTy
»Kanoobl.

9.8.9 Mo BO3MOXHOCTM OpraH no cepTudmKauumn AomKeH oduumanbHO yBeOOMUTb NpeabABUTENS
Xanobbl 06 OKOHYaHUM Npouecca ee PacCMOTPEHMS.

9.8.10 OpraH no ceptTuduKaunMm COBMECTHO C 3aKa3yMkOM U npeabaBuTenem xanobbl SOMKEH

onpenenuTb, HEO6XooMMO NN, U eCnNu Aa, TO B KAaKOW CTeneHu, pasrnawartb NpeaMeT xanobbl 1 caenaHHoe
MO HEW 3aKntoveHune.

9.9 3anucu o 3aABUTENAX U 3aKa3umKax
9.9.1 OpraH no cepTudukauum JOMKeH nogaepxveaTe B paboyem cocTosHMM 3anvcu 06 ayaute u
OpYron OesiTenbHOCTU MO BCEM 3aka3yMkaM, BKIYas BCE OpraHusauuu, nogasBlUMe 3asiBKW, Npolueflive
ayouT, cepTuduUUMpOBaHHble, a Takke oOpraHu3auumv, [OeWcTBue CcepTUdPUKaTOB KOTOpbIX Obino
NPUOCTAHOBIIEHO UMNN OTMEHEHO.
9.9.2 3anucum o cepTUPNLNPOBAHHBIX 3aKkadvmKkax OOMKHbI BKMoYaTb B cebs:

a) I/IHC*)OpMaLI.I/IPO O 3adBKe W O0T4eTbl O nNepBMYHOM ayguTe, WHCNEKUMOHHOM KOHTpOJie WU
pecepTurKaunMoHHOM ayauTe;

b) poroeop Ha cepTudmkaumio;

¢) obocHOBaHMe METOLONOMMK, UCMONb3YeMOW Anst BblOOPKM;
d) o6ocHOBaHWe NpodomKMTENBHOCTH ayanTa (cMm. 9.1.4);

€) BepuduKaLmo KOPPEKLMIA N KOPPEKTUPYIOLLNX OENCTBUN;

f) 3anucu o xamobax u anennAuMsx, a Takke MOCMeAYILNX KOPPEKUUSX U KOPPEKTMPYHOLLMX
JENCTBUSIX;

g) NPOTOKONbI U pelleHna KoMmmtTeTa, ecrni NpUMeHNMO,

h) fOKyMeHTauMIo NO NPUHATUIO PELLEHUI O cepTudmKaLum;
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i) cepTUdUKALMOHHbIE AOKYMEHTLI, coaepKalume obnacTb cepTudmKaLmum B OTHOLLEHMN MPOAYKLMN,
npoLecca Unu ycnyru, B 3aBUCMMOCTM OT NMPUMEHUMOCTMH;

j) CBsi3aHHble 3anucu, Heobxoaumble O obecrneyeHust agoBepua K CepTVI(bVIKaLI,VIVI, Takme Kak
cBuageTenbCcTBa KOMMNETEHTHOCTU ayanTopoB N TEXHNYECKNX SKCNEPTOB.

MpumeyaHune - MeTogonorust BbIGOPOYHOro uccrnenoBaHus BKNoYaeT B cebs onpegenenne Bbloopku,
NPUMEHSIEMON AONSl OUEHKN KOHKPETHOM CUCTEMbl MEHEMKMEHTa Wu/vnun BbIOOP NPOU3BOACTBEHHbLIX
NMoLWwaaoK Npy OLEHKE OpraHmM3aunini Co MHOMMMM MPOU3BOACTBEHHBIMU NITOLWAaAKaMM.

9.9.3 OpraH no ceptudukaLnm omkeH obecnevmBaTb 3alLUTy 3anUcen O 3asBUTENAX U 3aKa34vumkax,
rapaHTuMpys npu aTom cobniogeHue KoHuaeHUnansHOCTN nHopmauun. TpaHCcnopTUpOBaHMe, NepechInka
Unu nepegaya 3anucen [OOIDKHbI OCYLLECTBNATLCA crnocobom, obecneuvvBaloWMM COXpaHeHue ux
KOHUAEHUMNANBHOCTH.

9.9.4 OpraH no cepTudrKaLum AOMMKEH UMETb AOKYMEHTUPOBAHHYIO MOMMUTUKY U JOKYMEHTUMPOBAHHbIE
npouedypbl XpaHeHUs 3anucel. 3anucu OOSHKHblI COXPAaHSATbCA Ha TMPOTSXKEHWM TeKyLlero uukna
cepTndrKaumm 1 elwe oaHOro MosHOro LMKna.

lMpumeyaHne - B HeKOTOpbIX CTpaHax 3aKkOHOAAaTEeNbCTBOM YyCTaHOBMeH 6Gonee AnuTenbHbIN CPOK
XpaHeHUs 3anucen.

10 TpeGoBaHUA K cucTteMe MeHeAKMeHTa A4fisi OpraHoB Nno cepTudmrKaumm

10.1 BapmaHTbl
OpraH no ceptudmkaumm JomkeH paspaboTtaTb U nogdepxvBatb B paboyem COCTOAHMU CUCTEMY
MEeHeXMeHTa, CrnocobHyt obecneynmBaTb M OEMOHCTPUPOBATbL YCTOMYMBOE BbIMOSIHEHME TpeboBaHMN
HacTosillero craHgapta. B pgononHenne k TpeboBaHMAM, W3NOXEHHbIM B pasgenax 5-9, opraH no
cepTnduKkaLmmn JomKeH BHEAPUTb CUCTEMY MEHEXXMEHTa COrnacHo:

a) TpeboBaHVAM K cUCTEME MeHedkKMeHTa, ycTaHoBneHHbIM B MICO 9001 [1] (cm. 10.2), nnn
b) o6wmm TpeboBaHuAM, NpeabaBNAeMbIM K cCUCTEMaM MeHegkmeHTa (cm. 10.3).
10.2 BapumaHT 1: Tpe6oBaHUSA K cucTemMe MeHeaXXMeHTa B cooTBeTcTBUM ¢ MCO 9001 [1]

10.2.1 O6LwuKe nonoxeHus

OpraH no cepTudmkaumm JomkeH paspaboTtaTb U nogdepxvBatb B paboyem COCTOAHUU CUCTEMY
MEeHeXMeHTa, CcooTBeTCcTBylOWytl TpeboBaHuam WCO 9001 [1], cnocobHyto obGecneuynBaTb MU
AEeMOHCTPUpOBaTb NOCTOSAHHOE BbiNnonHeHne TpebosaHun 10.2.2-10.2.5 HacTosLWwero ctaHgapTa.

10.2.2 O6bnacTb NpMMeHeHuUsA

Ona npumeHeHus TpeboBaHum WCO 9001 [1] obnacTb CUCTEMbI MEHEMKMEHTa oOpraHa no
cepTnduKkaumm OOIPKHa BKMYaTb B cebs TpeboBaHMs K MPOEKTMPOBaHWIO U paspaboTke ycnyr no
cepTudmkaumnu.

10.2.3 OpueHTauus Ha noTpedbuTens

Ona npumeHennsa TpeboBaHuii MCO 9001 [1] npyn paspaboTke CUCTEMbI MEHemKMeHTa opraH no
cepTndukaumm JomkeH obecneunTb [JoBepue K cepTudukaumMm u  ydectb NoTpebHOCTM  BCeX
3auHTEPeCOBaHHbIX CTOPOH (CM. 4.1.2), KOTOpble MonaralTCa Ha ycnyri no ayauty n ceptudukaumm, a He
TONbKO CBOMX 3aKa34MKOB.

10.2.4 AHanu3 co CTOpPOHbI pYKOBOACTBA

Ona npumeHeHusi TpeboBaHun MCO 9001 [1] opraH no cepTudmkaumm [OMKEH MCMNONb30BaTb

Mchopmau,vno 06 anennaumnax un xanobax nonb3oBaTenemn ycnyr no CepTMd)MKaLI,MM KaK BXOAHble OaHHble
aHanm3a Cco CTOPOHbI pyKoBOACTBA.
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10.3 BapuaHT 2: O6wme TpeboBaHUSA K CUCTEME MeHeOXKMeHTa
10.3.1 O6wme nonoxeHuns

OpraH no cepTudukaumMm OormKeH paspaboTaTb, OOKYMEHTMPOBaTb, BHEAPWUTbL W MoadepkuBaTb B
paboyemM COCTOSIHUM CUCTEMY MEHeKMeHTa, CrocoOHY0 NoAAepPKMBaTb U AEMOHCTPUPOBATb YCTOMYMBOE
BbINOMHEHNe TpeboBaHWiA HacTosILWEero ctaHaapTa.

Bbiclwee pykoBOACTBO OpraHa no cepTudukaumnm AOMKHO YCTAaHOBUTb 1 JOKYMEHTUPOBATb NOMUTUKY U
Luenu aesTenbHOCTU opraHa. Beicliee pykoBoACTBO OOMKHO obecneynBaTtb Hanvune CBUOETENbLCTB CBOEN
NpUBEPXKEHHOCTN pa3paboTke U BHEAPEHMIO CUCTEMbI MEHeIXMeHTa B COOTBETCTBUM C TpeboBaHuAMU
HacTodwero craHgapTa. Bbiclwee pykoBOACTBO [OMKHO obGecneunTtb, 4TOObI nonutuka 6Gbina noHATa,
BHeZpeHa u nogaepxusanacb B pabovyem COCTOSAHMM Ha BCEX YPOBHAX opraHa no cepTudumkauuu.

Beicluee pykoBoACTBO opraHa no ceptudpmkaumm OOSMKHO HasHa4vMTb MpPeAcTaBuUTENs M3 cocTasa
PYKOBOACTBA, KOTOPbIA HE3aBUCUMO OT OPYrnx 0BA3aHHOCTEN OOIMKEH HECTM OTBETCTBEHHOCTb U UMETb
MOMTHOMOYMS, PacnNpPOCTPaHAILIMECS Ha crieaytoLlme AeiCTBUS:

a) obGecne4yeHne TOro, YTO MPOLECCHI U Mpoueaypbl, HEOOXOAMMbIE ONSi CUCTEMbI MEHemKMeHTa,
pa3paboTaHbl, BHeApPEeHb! U NOAAEPXNBAIOTCA B paboyem COCTOSAHUM,

b) npeacraBneHne oT4ETOB BbICLLEMY PYKOBOACTBY O (DYHKLMOHWPOBAHWUU CUCTEMbBI MEHEXKMEHTA U
HeobX0AMMOCTU e€e YryuLLEHHNS.

10.3.2 PykoBOoACTBO NO CMCTEME MEHEeAKMEHTA

Bce npumeHumble TpeGoBaHMA HacTosALlero craHgapTa AOSKHbl ObiTb npeacTaBneHbl nmbo B
PYKOBOACTBE MO CUCTEME MEHeMKMEHTa, NMbOo B CBA3aHHbIX C HUM AoKyMeHTax. OpraH no ceptudmkaummn
porkeH obecneunBaTtb, YTOObI PYKOBOACTBO NO CUCTEME MEHeMKMEHTa W CBA3aHHblE C HUM [AOKYMEHTbI
ObInn AOCTYMNHBLI ANS COOTBETCTBYOLLEro NepcoHana.

10.3.3 YnpaBneHue fOKyMeHTamMmn

OpraH no ceptudukaumm JorKeH paspabotaTb npouenypbl AN  ynpaBneHUs [AOKYMeHTamu
(BHYTPEHHEro ¥ BHELIHEro MPOUCXOXAEHUs), OTHOcsAWmMecs K cobnogeHnio TpeboBaHW HacToAWEero
cTtangapTta. [aHHble npouedypbl AOMKHbI NpegycMaTpuBaTbh MCNOMb30OBaHWE CPeACTB  YNpaBrieHus,
HeobxoauUMBbIX ANS:

a) NpoOBEPKN JOKYMEHTOB Ha aAeKBaTHOCTb A0 MX BbIMYCKa;

b) ananusa n akTyanusaunm JOKYMEHTOB N0 Mepe Heo6X0AMMOCTU U UX NepeyTBEPKAEHWS;

c) obecneyveHns naeHTUdOUKaLUmM N3MEHEHIN 1 cTaTyca NepecMoTpa AOKYMEHTOB;

d) obecneyeHns HanMuns 4ENCTBYIOLWMNX BEPCUN JOKYMEHTOB B MECTaxX UX NPUMEHEHNS;

e) obecneyeHnss coxpaHeH s AOKYMEHTOB YETKMMMW U NErko naeHTumunpyembiMu;

f) obecneyeHus wupeHTUMKALUMM [OOKYMEHTOB BHELUHEro MNPOUCXOXOEHUS W YNpaBrieHUst KX
paccbInkom;

g) NpedoTBpaLleHns HernpeaHaMepeHHOro UCMOb30BaHUA YCTapeBLUNX AOKYMEHTOB U NpUMeHeHUs!
COOTBETCTBYOLIEN NASHTU(DUKALUM TaKUX JOKYMEHTOB, OCTaBMEHHbIX AN Kakux-nnbo Lenen.

MpumeyaHne - [JokymeHTaLMs MOXeT ObiTb BbINMOMHEHA B MOOOM hopme unu npeacTaBrieHa Ha
nobom Tnne HocuTens.

10.3.4 YnpaBrneHue 3anucamu
OpraH no cepTudmkaumMm gomkeH paspaboTaTb npoueaypbl MO onpefeneHnio cpeacTs ynpaBrneHus,
TpebyeMbix Npu MAeHTUdUKALMU, XpaHEHUN, 3aLLMTe, BOCCTAHOBMNEHUW, ONpeaeneHnn CPOKOB XpaHeHUs n

N3bATUN 3anncen, CBSA3aHHbIX C BbIMONIHEHNEM Tpe6OBaHMl71 HacTodLllero craHgapTa.

OpraH no CepTI/Id)MKaLIMM OOJIKEeH paspaGOTaTb npouenypbl and obecneyeHus COXPaHHOCTH 3anucen
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B Te4YeHue nepumoaa BpemeHu, YCTaHOBIIEHHOINo B OO0roBopax M 3akoHOAATeslbHbIX aKTaxX. ,D,OCTyI'I K 3TUM
3anncAam OoJnKeH COOTBETCTBOBATbL YCIOBUAM KOH(*)VIAGHLWIaJ'IbHOCTVI.

MpumeyaHue - TpeboBaHUS Kk 3anNncsM O CepTUPMLIMPOBAHHBLIX 3aKka3vMkax npuBedeHbl Takke B 9.9.

10.3.5 AHanu3 co CTOpPOHbI pyKOBOACTBA

10.3.5.1 O6Lwue nonoxeHns

Bbicliee pykoBOACTBO OpraHa no cepTudukaumm OOMKHO YCTaHOBUTbL Mpoueaypbl N0 NpoBeaeHUto
aHanusa cucTeMbl MEHeXMEeHTa oOpraHa 4epe3 3annaHMpOBaHHbIE MNPOMEXYTKU BPEMEHU C LENbIo
obecneyeHnss ee NOCTOSAHHOW NPUrogHOCTU, aAeKBaTHOCTU U Pe3yrnbTaTUBHOCTU, BKMOYAsA NONUTUKY U LIenwu,
CBsi3aHHblE C BbIMOMHEHNneM TpeboBaHUn HaACToOsWEro cTaHgapTa. TakonW aHanua OOMMKeH NPOBOAUTLCS He
pexe 4YeM OAVH pas B rog.

10.3.5.2 BxogHble gaHHbIe AN aHanmM3a

BxogHble AaHHble Ans aHanu3a CO CTOPOHbI PYKOBOACTBA AOSKHbI BKMoYaTh B cebs cneayoLuyo
nHdopmaumio:

a) pesynbTaTbl BHYTPEHHUX U BHELLIHUX ayAMTOB;

b) AaHHble obpaTHOW CBA3W C 3aka3ymkaMyM M 3aMHTEPeCOBaHHbIMW CTOPOHaMW, OTHOCALWMECs K
BbINOMHEHN0 TpeboBaHMIN HACTOSALLErO CTaHAapTa;

C) OaHHble 0OpaTHONM CBA3KN C KOMUTETOM MO obecneyeHnto 6ecnpmUcTpacTHOCTK;

d) ctaTyc npeaynpexaarLmx n KOPPEKTUPYIOLLNX AENCTBUI;

€) NpeanpuHsTbie 4ENCTBUSA, BbITEKAOLNE U3 NPeablyLLEro aHanmaa co CTOPOHbl PYKOBOACTBA;
f) tHpopmaLmo 0 JOCTVXKEHNM Lienew;

g) NU3MEHEHUS, KOTOPbIE MOTYT MOBMUATb HAa CUCTEMY MEHEKMEHTA;

h) anennaumm n xanoo6bl.

10.3.5.3 BbixogHble AaHHble aHanus3a

BbixogHble AaHHble aHanuaa co CTOPOHbI PyKOBOACTBa OOJDKHblI BKIMKOYaTb B cebsa Bce peweHuna n
HeobxoauMble OENCTBUS B OTHOLLEHUN:

a) NOBbILLEHNS Pe3yNbTaTUBHOCTM CUCTEMbI MEHEDKMEHTA 1 ee NMpoLLeCcCcoB;

b) ynyyweHns ycnyr no ceptudukauum cornacHo TpeboBaHUAM HacTosALWero ctaHgapTa;

¢) notpebHOCTN B pecypcax.

10.3.6 BHyTpeHHUue ayauThl

10.3.6.1 OpraH no cepTucpmkaumMm OOMMKeH paspaboTaTb npouenypbl MO NPOBEAEHMIO BHYTPEHHUX
ayouToOB C LIEMbI0 MPOBEPKU TOrO, YTO OH COOTBETCTBYeT TpeboBaHMAM HAcTOSLWEro craHgapTa, M 4To
cucTemMa MeHeKMeHTa (YHKUMOHUPYET pe3ynbTaTMBHO M NoadepxmBaeTcs B paboyem COCTOAHNN.

MpumeyaHwue - PykoBoACTBO MO NpOBeAEHMIO BHYTPEHHMX ayauToB npueegeHo B NCO 19011 [4].

10.3.6.2 lNporpamma ayamMToB AOMKHA MMaHMPOBATLCS C Y4ETOM BaXXHOCTU MPOLIECCOB M obnacrten,
nognexawmx ayguTy, a Takke pesynbTaToB npeablayLmnx ayguTos.

10.3.6.3 BHyTpeHHMe ayanTbl OOMKHbI NPOBOAUTLCSA MO KpalHen Mepe OAuH pa3 kKaxable 12 mec.
MeproamyHOCTb NpoBeAeHUsA BHYTPEHHUX ayAMTOB MOXET ObITb COKpalleHa, ecrnv opraH no ceptudukaLmm
MOXEeT MPOLAEMOHCTPMPOBATh, YTO €ro cUcTeMa MeHepKMeHTa NpoAorkaeT OCTaBaTbCA pe3yrnbTaTUBHOM,
BHeZpeHa B COOTBETCTBUM C TpeboBaHMAMM HACTOSLLEro cTaHAapTa n ctabunsHa.
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10.3.6.4 OpraH no ceptTudukaumm [OormkeH obecnednBaTb, 4YTOObI BbLIMOMHANUCL CregyroLmne
TpeboBaHus:

a) BHYTPEHHWE ayauTbl MPOBOAATCA  KBanMMUMPOBAHHLIM  MepcoHanioM, obnagawowum
HeobXoAMMbIMM  3HaHUAMM B obnactu cepTudukaumm, npoBedeHUs ayauToB, a Tawke TpeboBaHui
HacTosILLero cTaHgapTa;

b) ayantopbl He NpoBepsAT CBOK COOCTBEHHYIO paboTy;

C) NnepcoHan, OTBETCTBEHHbIN 3a obnacTtb ayauTa, MHPOpMUpYeTCH O pesdynbTaTtax ayauTa;

d) nwobble pencteuda, npeanpuHMMaeMble MO  UTOraM BHYTPEHHUX ayaAWTOB, BbIMOMHAKTCH
CBOEBPEMEHHO 1 Hagnexawm oopasom;

€) onpeaensTca BCe BO3MOXHOCTU ANs yryyLUeHus.

10.3.7 KoppeKkTupyrlive aencrTBus

OpraH no ceptudwukauum [OMMKeH pasdpaboTaTtb npoueaypbl MO OnpedeneHuio U ynpasreHuto
HeCOOTBETCTBMAMU CBOeWN fAedAtenbHocTu. [lpy HeobxoaMMocTM opraH Mo cepTudukauum  LOIDKEH
npegnpvHumMaTh AENCTBUS MO YCTPAHEHMIO NPUYUH HECOOTBETCTBMIN AN NpeaynpexneHus ux noBTOPHOro
BO3HWKHOBEHWS. KoppekTupylowme AerCTBUS OOMKHbl ObiTb adekBaTHbIMWM MOCHEACTBMAM BblSIBIEHHbIX

HecooTBeTCTBMI. B npouenypax JomkHbl 6biTb onpeaeneHsl cneayowme TpebosaHus:

a) K OonpeaeneHuto HecoOTBETCTBUI (Hampumep, MO kanobam unu pesyrnbTatam BHYTPEHHUX
aygouToB);

b) yctaHOBREHMIO NPUYNH HECOOTBETCTBUN;

C) KOppEeKUUN HECOOTBETCTBUN;

d) oueHMBaHMIO HEOOXOAUMOCTM OENCTBUN, YTOObI n3bexaTb NOBTOPEHNA HECOOTBETCTBUMN;

€) onpeaeneHuno U CBoOeBPEMEHHOMY OCYLLECTBIEHNI0 HEOBXOANMbIX AENCTBUN;

f) 3anncam pesynbTaTtoB NpeanpuUHATLIX 4ENCTBUN;

g) aHanusy pesynbTaTUBHOCTY NPeAnPUHATLIX KOPPEKTUPYIOLNX AEACTBUN.

10.3.8 Npeaynpexaatowme aencTBus

OpraH no cepTtudpmkaumm gomkeH paspabotaTtb npoueaypbl MO OCYLLECTBEHUIO NpeaynpexaatoLmx
OENCTBUM C Lenbio YCTpaHeHUss NPUYMH NoTeHuuMarnbHbIX HecooTBeTCTBUW. [peaynpexpaoowme AencTBuA
OOMKHbI COOTBETCTBOBaTb BO3MOXHbLIM MOCNEACTBUAM MOTeHumanbHbIX npobnem. B npouegypax no
OCYLLECTBMNEHUNIO NPpeaynpexaatoLLmMx AeNCTBUI OOIMKHbI ObITb onpegeneHsl cnegyowme TpeboBaHus:

a) K YCTaHOBJIEHUIKO NOTEHUNaNbHbIX HECOOTBETCTBUN N UX NMPUYKnH;

b) oueHuBaHMIO HeobXoAMMOCTM NpedynpexaallWmnx OeicTBUM ¢ Lenbio  NpeaoTBpalleHust
NnosiIBNEeHns HeCOOTBETCTBUIA;

C) onpegeneHunto 1 OCyLLECTBIIEHNIO HEOOXOOUMbIX OENCTBUI;
d) 3anucsm pe3ynbTaToB NPeanpUHATLIX AEACTBUN;
€) aHanuay pe3ynbTaTUBHOCTW NPeLNPUHATBLIX NpeaynpexaaroLmx 4eNCTBUN.

MpumeyaHne - [Mpouedypbl OCYLIECTBIIEHWUS KOPPEKTUPYIOWMX W Npedynpexaarwmnx OencTBui
Heoba3aTenbHO AOMKHbI ObITb pas3aenbHbIMU.

MpunoxeHue A
(obs3aTensHoe)
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TpebyeMblie 3HaHUS U HaBbIKX
B crnepgywowen Tabnvue npuBogdaTcsl Te 3HaHWS U HaBbIKKU, KOTOPbIE OpraH Mo cepTudmrKaumm JOMmKeH
onpeaenuTb A8 BbINOfIHEHUA onpedeneHHbX YHKUMA npu cepTudmkaumumn. "X" os3HayaeT, YTo opraH no
cepTudnKaLMM OOIDKEH ONpedenuTb KpuTepuu M rnyouHy 3HaHUMM M HaBblkoB. "X +" ykasblBaeT Ha
HeobxoaMMocCTb B 6onee yriyGneHHbIX 3HaHMSX Y HaBbIKax.

Tabnuua A.1 - 3HaHUS N HaBbIKK

3HaHWA 1 HaBbIkn BeinonHsemas dyHkums npu ceptnudunkaumm®

lNpoBeaeHve aHanusa 3aaBkM | AHanun3 otyeToB | [poBeaeHue PyKOBO,CI,CTBO

Ansa ycTaHoBneHus Tpebyemon no ayauTty un ayguTa ayanTopcKon
KOMMNETEHTHOCTU ayAUTOPCKOM npuHATNE rpynnou
rpynnel, nog6opa yneHos peLueHnii o

ayauTOPCKOW rpynnbl, pacyeta | pesynbTaTax
NPOAOIMKMTENBHOCTH ayanuTa | cepTudmkauum

3HaHne NpakTukn BeaeHns X X
6usHeca
3HaHWe NpPUHLUNOB, NPaKTHK 1 X X+ X+

MeTOoAUK npoBeaeHuna ayguta

3HaHue onpedeneHHbIX X X X+ X+
CTaHOapToB MO cucTeMam
MeHeXMEeHTa/HOPMaTUBHbIX
[OKYMEHTOB

3HaHwue npoueccos X X X X
npoBeaeHns cepTndunkaumm,
YCTaHOBINEHHbIX B OpraHe

3HaHue cekTopa bm3Heca X X X+ X+
3aKkas4vka
3HaHne npoaykuum, NpoLEeCCoB X X X

N CTPYKTYPbl 3aKa34vunka

A3bIKOBbIE HaBbIKU, X X
COOTBETCTBYIOLLME BCEM
YPOBHSIM CTPYKTYpPbI 3aKasunka

HaBbikn BegeHus 3anucen un X X
HamnncaHus oT4eToB

HaBbikn npoBeaeHus X X+
npeseHTaumm

Hasblkn npoBegeHns X X
cobecenoBaHusa

HaBblkn npoBeaeHusa ayanta X X+

no cucteMmam MeHeoXXMeHTa

* [Ins 3HaKOMCTBa C NPOAYKLMEN, NpoLeccamn U CTPYKTYPOW 3akasuuka TaMm, rae ayautopckas rpynna
BbIMOSHSIET NOCTaBMNEHHYI0 3afa4vy, He0GX0AMMO Hanm4yme creumnanbHbIX 3HaHUI B pamKax 3TOW rpynnbl Unn
BO3MOXXHO MPUCYTCTBME TEXHNYECKOTO 3KcrepTa. B Tom cnyyae, ecrnv ayamT NpoBOAUTCS rPynnoi, TO YpoOBEHb
TpebyeMbIX HAaBbLIKOB [OMKEH NOAAEPXKMBATLCS B LIESIOM, a He MO KaKAoMY OTAENbHOMY YreHy rpynnbl.

PyKOBOD,VITeJ'Ib rpynnbl npun nposeaeHUn KOM6MHMpOBaHHOFO NN MHTErpnpoBaHHOIo ayanTa OO KEeH MMeTb
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yrnybneHHble 3HaHWsA No KpawHen Mepe OAHOro U3 CTaHAAPTOB M AOIMKEH UMETb MOHUMaHUe Apyrnx
CTaHOapToB, MPUMEHSIEMbIX AN JAHHOW KOHKPETHOWM ayanTOPCKON NPOBEPKY.

MpumeyvaHue - Takwke HEOBXOAUMO NPUHUMATL BO BHUMAHME PUCK M CIOXHOCTb NpW onpeaeneHnn ypoBHS
KOMMNETEHTHOCTU, Heobxoaumoro Ans nbomn 3 aTnx MyHKLUNA.

MNpunoxeHne B
(cnpaBo4HoE)

Bo3MoXHble MeToAbl OLeHKU
BAXXHO - [aHHOe npunoxeHwe CnpaBovyHOE W He NpedHasHayeHO AMs NPUMEHEHWs B KayecTBe
TpeboBaHui.

B.1 O6Lwue nonoxeHus

B paHHOM npunoxeHuuM npvBedeHbl MNpuMMepbl METOOOB OUEHKM A MOMOLWM opraHam no
cepTudmkaumnn.

MeToabl OLEHKM KOMMNETEHTHOCTM COTPYOHUKOB MOTYT OblTb CrpynnupoBaHbl B MNATb OCHOBHbIX
KaTeropun: aHanus 3anucen, obpaTHasi cBa3b, cobecenoBaHus, HabnOOEHUA N 3k3aMeHbl. B ganbHenwem
OHM MOTyT ObITb MoapasgeneHbl. Himke npyMBOOUTCSA KpaTKOe OnMucaHue KakAoro metoda, ero nonb3a U
HeJoCTaTKM ONsi OUEHKM 3HaHWA U HaBblkOB. Bpsig nu kakom-nubo meTton cam no cebe nogTeepxaaet
KOMMETEHTHOCTb.

MeToabl (cM. HUXe) ¢ B.2 no B.6 moryT npegoctaBnTb NONE3HY MHPOPMAaLUIO O 3HAHUSAX U HaBbIKax;
OHK Gonee 3hEKTUBHBLI, KOrga OHW MpeAHasHa4veHbl Ans UCMOoNb30BaHUSA C 3aAaHHbIMU KpUTEPUSAMN MpK
onpeaeneHnm KOMNETEHTHOCTH, YkadaHHbiMn B 7.1.2 n 7.1.3.

B npunoxexuun C npuBegeH npumMmep npouecca Ansa onpeaeneHns 1 nogaepXaHnusa KOMNeTEHTHOCTH.

B.2 AHanus 3anucen

HekoTopble 3anucu ABNSAIOTCA NoOKasaTensamMu 3HaHWW, Hanpumep, pestome wnu  Guorpadus
nokasblBaloT onbIT paboThl, NpoBeAeHUs ayamTa, obpasoBaHme u obyyeHue.

HeKOTOpre 3anncun AeBnAKTCA NoKasaTesaMn HaBblKOB, HanpuMep, ayautopCckne OT4eThbl, 3arnncu 006
onbliTe pa60TbI, OonbIT NpoBeaeHna ayauta, o6pa3OBaH|/|e n o6yquMe.

Bpﬂﬂ, N JaHHble 3anMcyu camu no cebe 6YJZI,YT AO0CTaTO4YHbIM CBMAOETENIbCTBOM KOMMNETEHTHOCTU.

OcTanbHble 3anucu SABMAKOTCA MPSAMbIM CBUAETENbCTBOM KOMMETEHTHOCTU, Hamnpumep, OT4YeT O
npoBeAeHUN aTTecTaumm (OLeHKke KOMNEeTEHTHOCTM) ayanTopa, NPoBOAsLLEro ayaunT.

B.3 ObpaTtHas cBA3b
[aHHble oOpaTHOM CBSA3WM HEMNOCPeACTBEHHO OT npeablgywmx pabotogatenei Moryt ObiTb
nokasaTenemM 3HaHWM W HaBbIKOB, HO BaXHO OTMETUTb, YTO WHOrga paboTogaTenu cneumarnbHO He

YKa3bIBakOT OTpulaTtesibHy I/IHCbOpMaLI,I/lIO.

JInyHble xapakTepuUcTK1 MOryT BbITb NokasaTenem 3HaHWin 1 HaBblkoB. ManoBeposTHO, YTO KaHauaaT
NpeacTaBUT XapakTepPUCTMKY, B KOTOPOM ByaeT oTpaxeHa oTpuuaTenbHas MHopMaLms.

[aHHble 06paTHOI CBSI3M OT Konner MoryT 6bITb NokasaTenem 3HaHUI 1 HaBbIkoB. B3auMoOTHOLLIEeHMS
Mexay Konreramm MoryT BNUsiTb Ha obpaTHyo CBA3b.

[aHHble obpaTHOM CBA3M OT 3aKa3yMKOB MOTYT ObITb MOKasaTenem 3HaHUM U HaBblkoB. YTO KacaeTcd
ayguTopa, pe3ynbTaTbl ayauta MOryT BvATb Ha 06paTHYH0 CBA3b.

06paTHaF| cBs3b cama no cebe ABnAeTCcs HegoCTaTOYHbIM CBMAETENLCTBOM KOMMETEHTHOCTH.




FOCT P NCO/M3K 17021-2012 OueHka cooTBeTCcTBMA. TpeboBaHMs Kk opraHam, NPOBOASLLMM ayAauT 1 cepTUdnKaLmio cuctem
MeHeKMeHTa
BamenreHr ¢ 01.04.2018 Ha FTOCT P UCO/MOK 17021-1-2017

Crtpanuua 40

B.4 Cob6ecegoBaHus
CobecenoBaHusi MOryT AaTb NONe3Hyo MHAOPMaLMIO O 3HAHUSAX U HaBblkax.

CobecepoBaHus npu npnemMme Ha pa60Ty nomMoraroT yTO4HUTb CBeAeHuA, coaepxxalmecd B pe3rome mn
3anuncax o pr,El.OBOVI OEeATEeNbHOCTUN, B OTHOLLEHNN 3HAHUIA 1 HaBblkoB. CobecenoBaHMs Kak YacTb aHanmM3a
XapaKTepUCTUK MOryT coaepxatb KOHKPETHYIHO Vchbopmau,mo O 3HaHNAX N HaBbIKax.

CobecenoBaHve C ayguMTOPCKON rpynnon Ans nNocneayrLlero aHanmsa ayaura MoXeT NpeaocTaBuTb
nonesHy MHgopMaumio 0 3HaHMAX U HaBblkax ayauTopa. OHO JaeT BO3MOXHOCTb MOHATb, MOYeMy ayantop
MPUHSN KOHKPETHbIE peLleHnsi, BbIbpan onpepeneHHble cBMAeTeNbCTBa ayauTa u npo4vee. [aHHbI cnocob
MOXeT ObITb MCNOMb30BaH MOCMe MpPOBEeAEeHHOr0 HaA30pHOro ayauTta, nosgHee - Mnpyu pacCcMOTPeHun
NMMCbMEHHOrO oTyeTa MO ayauTy. [aHHblii MeToa MOXeT ObiTb OCOGEHHO noneseH npu onpeaeneHun
KOMNETEHTHOCTM MO OTHOLLEHMWIO K KOHKPETHOW TEXHUYECKON obnacTu.

I'Ipﬂmoe cBnaeTenbCTBO OEeMOHCTpaunn KOMNETEHTHOCTHU MOXXHO nonyynTb nytem
CTPYKTYPUPOBAHHOIO MHTEPBLIO C COOTBETCTBYHOLLMMUN 3anncaMmn B OTHOLWIEHUWN OnpenernieHHbIX KpUuTtepues
KOMNEeTEHTHOCTU.

CobecenoBaHus MOryT UCNONb30BaTbCA AONA OLEHKU 3HaHWUN s3blka, HaBbLIKOB KOMMYHUKaTUBHOIoO "
MEXITMYHOCTHOrO OOLLEHNS.

B.5 HabnopeHus

HabniogeHne 3a nvuoM, BbIMNOMHAKOWNM 3agaHne, MoXeT npencrtaByuTb HarndgHoe CBUAETES1IbCTBO
KOMNETEeHTHOCTU, O YeM CBUAOETESIbCTBYIOT NMpUMeHAeMble 3HaHNUA U HaBbIKM ONA OOCTUXKEeHUA XeJflaeMoro
pe3ynbTaTta. [aHHbIN MeToa OUEeHKM noneseH Ans Bcex (byHKLI,VIVI aOMUHNCTPATUBHBLIX N ynpaBJieH4YE€CKNX
KagpoB, KakK AOnAa ayautopoB, TakK U Anda nud, npuHUMawwmx pelleHunda o CepTVIquKaLI,VIVI. OgHum 13
HeJoCTaTKOB HabnoaeHMs 3a ayamnTopom, npoBoadALlnM ayauT, ABNAETCA CTeneHb CINOXHOCTU, CBA3aHHasA C
KOHKPETHbIM ayauTOM.

Mepuognyeckoe HabnogeHne 3a COTPYAHUKOM MONE3HO Ans MOATBEPXAEHUS HENPEpPbIBHOMO
NOBbILLEHNS KOMMNETEHTHOCTM.

B.6 3k3ameHbl

MnCbMEeHHbIE 3K3aMeHbl - 3TO XOpOLLII/IVI crnocob npenoctaBiieHna noateepXaeHunA 3HaHU B
OOKyMeHTallbHOM Buae, a B 3aBUCMMOCTU OT METOL0B - U HAaBbIKOB.

YCTHBIN 3K3aMeH MoxeT obecneynTb OOCTOBEpHbIE CBUAETENIbCTBa 3HaHWi (B 3aBUCMMOCTU OT
KOMNETEHTHOCTU 3K3ameHaTopa), HO OrpaHu4yeHHble BbiBOObl O HaBblKaX.

I'IpaKqueCKme 9K3aMeHbl MOryT gatb c6anchmposaHHoe npeacrtaesfieHne O 3HaHUAX U HaBblKaX, B
3aBMCMMOCTM OT 3K3aMeHaLMOHHOro NpoLiecca 1 KOMNETEHTHOCTU 3k3ameHaTopa. MeToabl MOryT BKMOYaThb,
HanpumMep, ponesBbie Urpbl, TeMaTud4eckme 3agadun, mogenmpoBaHmne CTpeccoBbIX cmyau,mﬁ n CI/ITyaLl,I/II7I Ha
paboyeM mecTe.

Mpunoxexne C
(cnpaBo4Hoe)

Mpumep Gnok-cxembl Npouecca Ans onpeaeneHUa U nogaepXKaHUA KOMMNEeTeHTHOCTU
BAXHO - [JaHHOe npunoxeHue crnpaBodYHOE W He NpedHasHa4yeHo Ans NPUMEHEHUs B Ka4yecTBe
TpeboBaHuW.

B nOaHHOM npunoxeHun 6rok-cxema npolecca rfokasbiBaeT oAuvH M3 crnocoboB onpeaeneHus
KOMMETEHTHOCTM MepcoHana nyTeM onpefeneHuss KOHKPETHbIX 3a0ad, KOTopble OOMKHbI BblTh BbIMOMHEHbI;
onpeaeneHns KOHKPETHbIX 3HAHUI U HaBbIKOB, HEOBXOAMMBIX A5 OCTUXEHMUS HaMeYeHHoro pesynbTara. B
cxeme ykasaHbl MeToabl, NepedncrieHHble B NpUnoxeHun B.
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MpunoxeHue D
(cnpaBo4HoE)

Heobxoaumbie nMyHbIE KayecTBa
BAXXHO - [NaHHOe npunoXeHwe CrpaBOYHOE WM He MNpeAHasHadeHO ONsi MPUMEHEHMS1 B KayecTBe
TpeboBaHuWi.

MpuMmepbl NUYHBIX Ka4yecTB, KOTOpble BaXHbl ANA COTPYAHMKOB, Y4acTBYOLIMX B AEATENbHOCTA MO
cepTudmMKaLmm Noboro TMna CMCTeEMbl MeHePKMeHTa, oXxapakTepu3oBaHbl crieqyoLmm o6pasom:

a) HPaBCTBEHHOCTb, T.€. CPaBeAIMBOCTb, NPABAUBOCTb, UCKPEHHOCTb, YECTHOCTb Y CAEPKAHHOCTb;
b) OTKpbLITOCTb, T.€. FOTOBHOCTb PACCMOTPETL arnbTepHATUBHbLIE UAEWN NN TOYKN 3PEHNS;

C) AMNNIOMAaTUYHOCTb, T.€. TaKTUYHOCTb B OOLLEHUM C NIOABMU;

d) cnoco6HoCTb COBMECTHO paboTaTh, T.e. 3phEKTUBHO B3aMMOAENCTBOBATL C APYrUMU;

€) HabnaaTenbHOCTb, T.€. aKTUBHOE OCO3HaHWe TOro, YTO NPOUCXOAUT BOKPYT;

f) NpoHMLATENBHOCTD, T.€. MUHCTUHKTMBHO MOHMMAaTbL U pas3bupaTbcs B CUTYaLUAX;

g) pa3HOCTOPOHHOCTb, T.€. CNOCOBHOCTb aAanTUPOBATLCA K PA3NUYHBIM CUTYaLUAM;

h) HacToM4YMBOCTb, T.€. CTOMKOCTb M OPUEHTUPOBAHHOCTL Ha AOCTUXKEHUE LiEeNW;

i) PEWNTENBHOCTb, T.€. NPUHATUE CBOEBPEMEHHbIX peLLIeHI/IIZ, OCHOBaHHbIX Ha paccyXgeHudax wu
aHanmse;

j) caMoCTOATENBHOCTD, T.€. CNOCOBHOCTbL AeNCTBOBaTb U paboTaTh HE3ABNCUMO;
k) npodbeccrnoHanunam, T.e. BEXNUBOCTb, 4OOPOCOBECTHOCTb, AEMN0oBOe NoBeAeHne Ha paboyem mecTe;

|) CMENOCTb, T.€. FOTOBHOCTb OENCTBOBATb OTBETCTBEHHO M 3TUYHO, JaXe eCcnn 3TN OENCTBUSA MoryTt
ObITb HenonynapHbIM1 1 UHOrg4a MoryT npnBecTU K pa3Hornacuam m KOH(*)J'II/IKTaM;

m) OpraHn3oBaHHOCTb, T.e. 3PPEKTUBHOE YMNpaBrieHWe BPEeMEHEM, paccTaHOBKa MPUOPUTETOB,
nraHMpoBaHWe U Pe3ynbTaTUBHOCTb.

Onpep,eneHme JINYHbIX Ka4€eCTB HOCUT CVITyaLI,VIOHHbIVI Xapakrtep, n cnabble MmecTa MOTYT NPOABNATbLCA
TOJbKO B onpenerieHHOM KOHTEKCTe.

OpraHy no cepTudukauumn cregyeT NpUHSATL Hagnexawme Mepbl Ans noboro BeisiBNeHHoro crnaboro
MecTa, KOTOpOe OTPULLATENbHO CKa3blBaeTCs Ha AesATEeNbHOCTU N0 cepTudUuKaLmn.

Mpunoxexuve E
(cnpaBo4Hoe)

Mpouecc ayauta TpeTben CTOPOHOM U cepTuUdukauum
BAXHO - [JaHHOe npunoxeHue crnpaBodHOE W He NpedHasHavYeHo Ans NPUMEHEHUs B Ka4yecTBe
TpeboBaHui.

PucyHok E.1 npegcraenseTt TunmdHyo 6rok-cxemy npouecca. MoryT npoBoaMTLCS Apyrue AercTBus
no ayauTy, HanpuMmep aHanuid OOKyMeHTauuu u cneumanbHble ayauTbl. [Ina yCBOEHMSA pasHuubl Mexay
LUKINOM ayamTa U UuKknom ceptudukaumm cm. 9.1.1.2 n 9.3.2.2.
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PucyHok E.1 - TunnyHasa 6nok-cxema npolecca ayguTta TPeTben CTOPOHOW 1 cepTudunKaumnm

MpunoxeHue F
(cnpaBo4HoE)

PaccmoTpeHue nporpammbl, 06nacTv unu nnaHa aygura
BAXXHO - [aHHOe npunoxeHwe cCnpaBoYyHOE W He npeAHasHadeHO Ans MPUYMEHEHMSsI B KayecTBe
TpeboBaHui.
F.1 OGuwee

[aHHoe npurioXeHune BKIo4YaeT B cebs nepeyeHb NyHKTOB, KOTOpble OpraH no CepTVI(bVIKaU,VIVI MOXeT
NPUHATb BO BHUMaAHUE npu pa3pa60TKe 1 aHanm3e nporpamMmmbl, obnacTtun nnu nnaHa ayauTa.

F.2 MNepeyeHb NYHKTOB ANA paCCMOTPEHUA

lMepedyeHb BkMoYaeT B cebs cnepyioLlee:

a) 06bEM 1 CNOXHOCTb CUCTEMbI MEHEPKMEHTA 3aKa34ukKa;

b) npoaykuuio n npoueccel (B TOM Yncne ycrnyru);

C) paaMep opraHu3auumn 3akasyuka;

d) nnowiazku, nognexawme ayanty;

€) A3blK OpraHn3auun 3akasymka 1 pasroBOPHbIA U MMCbMEHHBIN A3bIKK;

f) TpeboBaHus oTpacnu UnM CMCTEMbI PEryNUPOBaHNS;

g) 3akas4yuk u TpeboBaHUA N OXMAaHUS ero KNMeHTOB;

h) 4ncno 1 NPOJOMKUTENBHOCTEL CMEH;

i) Bpems Ha ayguT, Tpebyemoe Ansi KaxXaon ayauTOPCKOM AeATeNbHOCTY;

j) KOMNETEHTHOCTb KaXO0ro YrneHa ayguTopcKow rpynnel;

k) Heo6xooUMOCTb NpOBEAEHUS ayauTa BPEMEHHbIX NIOLWAA0K,;

1) pesynbTaTthl 3Tana 1 aygura unu nbbix Apyrux npeablgyLimx NpoBepok;
m) pe3ynbTaTbl APYrMX UHCNEKLMOHHBIX MEPOMNPUSTUNR;

N) NPOAEMOHCTPUPOBAHHBIV YPOBEHb PE3YNbTAaTUBHOCTU CUCTEMbI MEHEKMEHTA;
0) NpaBo Ha BbIOOPOYHYIO MPOBEPKY;

p) anobbl KNNMEHTOB;

q) »anobbl, NOCTYNMBLLME B OpraH Nno cepTudmkaLmm Ha 3aka3ynKkoB;

r) KOMOUHUPOBAHHBIE, MHTENPUPOBAHHBIE UM COBMECTHLIE ayauThl;

S) MIBMEHEHUS B CTPYKTYPE, NPOAYKLUK, MPOLIeccax UM CUCTEME MEHEKMEHTA 3aKa3uunKa;
t) uameHeHus B TpeboBaHuAx cepTudmkaLmu,

U) U3MEHEHUA B MPABOBbIX TPEGOBAHUAX;
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V) U3MeHeHs B TpeBGoBaHUAX akkpeanTauuu;
W) PUCK U CITOXKHOCTb;

X) [OaHHble 00 oOpraHM3auMOHHOW AesATEeNbHOCTM (HanpuMep, YpPOBeHb [OedEKTOB, KHOYEBbIE
nokasatenu agdektTmBHocTH AanHHbIX (KPI) n 1.4.);

y) yyacTue 3anHTepecoBaHHbIX CTOPOH;
Z) MHcbopmaLuus, NonyvyeHHasa B Xo4e npeabiayLnx ayantos.
Mpunoxexne OA

(cnpaBo4Hoe)

CBefeHusA 0 COOTBETCTBMU CCbINTOYHbIX MeXAYHapOAHbIX CTaHAAPTOB CCbITOYHbIM HaLMOHarNbHbIM
ctaHpapTtam Poccumrckon Pepepaumm (M 4eNCTBYOLWMM B 3TOM Ka4eCTBe MeXrocyaapCTBeHHbIM

cTaHaapTam)
Tabnuua OA.1
O60o3Ha4YeHne CCbINTOYHOro CreneHb O0603HayeHne 1 HaMMeHOBaHWE COOTBETCTBYHOLLErO
MeXAyHapoAHOro cTaHaapTa| COOTBETCTBUS HaLMoHanbHoro ctaHaapTa
CO 9000:2005 IDT FOCT P NCO 9000-20081:' "CuctemMbl MEHE)KMEHTA Ka4yecTBa.
OCHOBHbIe NOsoXeHns 1 cnoeapb”
MCO/M3K 17000:2004 - *

* COOTBETCTBYIOLMIA HALMOHANbBHbBIN CTaHO4apT OTCyTCTBYET. [lo ero yTBepXxaeHs pekomeHayeTcs
MCMonb30BaTh NepPeBOA Ha PYCCKUN A3bIK AaHHOTO MeXayHapogHoro ctaHgapTa. lNepesog AaHHOro
MeXayHapoAHOro cTaHaapTa HaxoguTtcs B PedepanbHOM MHAPOPMaLMOHHOM DOHAE TEXHUYECKUX PerfiaMeHToB
M cTaHOapTOB.

MprmeyaHue - B HacToswen Tabnuue ncnonb3oBaHo crieayrollee yCroBHoe 0603Ha4YeHne cTeneHn
COOTBETCTBUA CTaHOAAPTOB:
- IDT - ngeHTn4YHbIe cTaHgapThl.

I Ha Tepputopun Poccuiickon Pepepauun gokymeHT He penctsyeT. [encteyet OCT ISO
9000-2011. - NpumedaHne narotoBuTensa 6asbl AaHHbIX

Bubnuorpacus

[1] SO 9001 Quality management systems - Requirements (MCO 9001 Cuctemsbl
MeHepKMeHTa kadecTBa. TpeboBaHus)*

[2] 1SO 10002 Quality management - Customer satisfaction - Guidelines for complaints
handling in organizations (MCO 10002 MeHeaXMeHT KayecTBa.
YO0BnNeTBOpPEHHOCTL NOTpedbuTenen. PykoBoACTBO Mo paboTe ¢ NpeTeH3nsaMm
B OpraHusaumsix)*

[3] [1SO 14001 Environmental management systems - Requirements with guidance for use
(MCO 14001 Cuctembl 3KONOMMYECKOro MeHemkMeHTa. TpeboBaHus 1
PYKOBOACTBO MO NPUMEHEHWI0)*

[4] 1SO 19011 Guidelines for quality and/or environmental management systems auditing
(MCO 19011 PykoBoasLume ykasaHWs No ayauTy CUCTEM MEeHeKMEHTa
KayecTBa U/Mnn CUCTEM 3KONMOTMYECKOro MEeHeKMeHTa)*
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[5] ISO/IEC 17030 Conformity assessment - General requirements for third-party marks of
conformity (MCO/M3K 17030 OueHka cootBeTcTBMA. ObLime TpeboBaHUs K
3HakaMm COOTBETCTBUSA TPETbeN CTOPOHbI)*

[6] ISO/IEC Guide 28:2004 Conformity assessment - Guidance on a third-party certification system for
products (MCO/M3K 28:2004 OueHka cooTBeTCTBUS. PykoBOACTBO NO
cucTeme cepTudurKaLmmn NPoayKLMM TpeTben CTOPOHOMN)*

[7] ISOITS 22003 Food safety management systems - Requirements for bodies providing audit
and certification of food safety management systems

[8] ISO/IEC 27006 Information technology - Security techniques - Requirements for bodies
providing audit and certification of information security management systems

* OdmumanbHblil NepeBo 3TOro cTaHaapTa HaxoauTtcs B defepanbHOM MHGOPMaLMOHHOM dooHae
TEXHUYECKUX pernameHToB 1 CTaHOapTOB.
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