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MpeancnoBune
Llenu v npmHumnel ctangaptmusauumn B Poccuiickon ®egepaunn yctaHoBneHsl PegepanbHbiM 3aKOHOM
oT 27 gekabps 2002 r. N 184-93 "O TexHM4Yeckom perynmpoeaHun”, a npaBuia NpMMeEHEeHUs HauMoHanbHbIX
ctaHgaptoB Poccuiickon ®epepauun - TOCT P 1.0-2004* "CtaHgaptmsaums B Poccuiickon ®epepauuu.
OcHoBHble nonoxxeHnsa"

* Ha Tepputopum Poccuickon ®enepaumm aokymeHT He gewncteyet. dewncteyetr TOCT P 1.0-2012. -
MpumeyaHue narotosutenst 6asbl JaHHbIX.

CBeaeHunsa o ctaHpapTe

1 PABPABOTAH OTKpbITbIM aKkLMOHEepHbIM 00LecTBoM "Bcepoccuiickuin Hay4Ho-MccnegoBaTenbCKIn
NMHCTUTYT cepTudpukauyun” (OAO "BHUNC")

2 BHECEH YnpaBneHueM TexHUYECKOro perynupoBaHuss W cTaHgapTtusaumm degepanbHOro
areHTCTBa No TEXHUYECKOMY PEryrIMpoBaHUI0 1 METPOSIOrN

3 YTBEPXOEH VI BBEJEH B AENCTBME MMpukasom denepansHOro areHTCTBa Mo TEXHUHECKOMY
perynupoBaHuto u MmeTtponoruu ot 29 Hosbps 2012 r. N 1400-cT

4 BBE[JEH BINEPBbIE

UHbopmayus 06 usMeHeHusIX K HacmosiweMy cmaHdapmy nybrnukyemcsi 8 exe200HO uzdasaemMom
UHbopmayUuoHHOM yka3amerne "HayuoHarnbHble cmaHOapmbl”, a meKkcm U3MeHeHul U [ornpasok - 8
exemecsHHO u3dasaeMbiX UHOPMaUUOHHbLIX yKazamensx "HauuoHanbHble cmaHOapmbi". B cnydae
nepecmompa (3amMeHbl) unu ommMeHbl Hacmosiue2o cmaHlapma coomeemcmeyroujee ygedomneHue bydem
ory6ruKkogaHo 8 exemecsiHHO uzdasaeMoM UHGopMaUUOHHOM ykazamerne "HayuoHarnbHbie cmaHdapmbl”.
Coomeemcmeyrow,as uHpopMmayus, yeeOoMIIEHUS U MeKCmbl pa3Mew,armes makxe 8 UHoOpMayuoHHOU
cucmeme obwezo Monb308aHus - Ha oghuyuarbHoM catime @edeparibHO20 a2eHmcemea o MexHU4YeCKoMy
peaynuposaHuto u Memposioauu 8 cemu IHmepHem

BeeneHue

B nocnegHve rogobl Ha MeXAyHaApOOAHOM W HaLMOHANbHOM YPOBHSAX akKTMBHO pa3BuMBaeTCs
cTanHgapTusaums B obnactM cucTeM MeHeKMeHTa. B HacTosiliee Bpems Mpu3HaHHble BO BCEM MuUpe
TpeboBaHMA K cucTEMaAM MeHeKMeHTa KadecTBa ycTaHoBneHbol B CO 9001:2008** (FOCT P MCO
9001-2008*), k cuctemam akonormyeckoro meHegpkmeHTa - B MCO 14001:2004 (TOCT P NCO 14001-2007),
K cucteMaM MeHeKMeHTa oxpaHbl Tpyaa - B ctaHgapte OHSAS 18001:2007 (TOCT P 54934-2012/OHSAS
18001:2007). Hapsigy ¢ HasBaHHbIMM pa3paboTaHbl CTaHAAPTbI MO TaKUM HanpaBfeHUSAM MEHEIKMEHTA, KaK
3awmTta wmHdopMauumu, 3HeprocbepexeHne, Ge3onacHOCTb LEMOYKM MOCTaBOK, YCTOMYMBOE pasBuTUE,
pabota c noTpebuTenamMn, MeHemKMEHT MPOoeKTa, MEHeMKMEHT B YCrnoBusX kpusmca u gp. lNpu atom
NnpakTU4eckn MO KaxAoMy CTaHgapTy pasBuBaeTcs cepTuduKauus COOTBETCTBYHOLIUX  CUCTEM
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MeHe)KMEHTa.

* C 1 anuBaps 2013 r. TOCT ISO 9001-2011 sBogutcs B genicteme B3ameH F[OCT P ICO 9001-2008.

** NocTyn K MexayHapoaHbiM 1 3apybexHbiM JOKYyMEeHTaM, YNOMsIHYTbIM 34eCb U Jarnee no TeKCTY,
MOXHO MNONy4YnTb, Nepenasa no ccbinke Ha caut http://shop.cntd.ru. - MNpumeyaHne wnsrotoButenst 6asbl
[OaHHBbIX.

[aHHble CTaHOapTbl NO3BONAOT PYKOBOACTBY opransaumﬁ MCnonb30oBaThb BECb HAKOMMEHHbLIN B Mupe
onbIT MeHempkMeHTa. OgHako B TakoM MHOI'006p33VIVI BCE CJI0XXHEee OopueHTunpoBaTbCA U NpaBuUiibHO €ro
NPUMEHATD.

I'IpM 3TOM MHOTVME 3MIEMEHTbI Ha3BaHHbIX CUCTEM SIBMIAKOTCA OOWMMU, U NX S(bQ)eKTVIBHOG BHeOpeHune
BO3MOXXHO TOJIbKO Ha OCHOBE MHTErpnpoBaHHOro noaxona.

CBuaeTenbCcTBOM TOrO, YTO CyLLECTBYET pearnbHas noTpebHOCTb B peLleHMn BOMpPOCOB MHTErpauuu,
ABNATCA NpeanpuHYMaemMble Ha MEXOYHapOAHOM W HauMOHAaNbHOM YPOBHSAX MOMbITKM OMNpeaereHns
"obwmnx" ANsA Bcex CMCTEM MEHEeXXMEHTa 3NEMEHTOB M Novcka nNyTen obecnevyeHuns nx nHTerpaunm.

Ha HaunoHanbHOM ypoBHE Mpumepamu pelleHns npobrnem uHTerpaumm SBnsATCs paspaboTaHHbIN B
Benukobputanun gokymeHt PAS 99 "Cneuudmkaums obuwmx TpeboBaHUM K CUCTEME MEHEMXKMEHTa Kak
ocHoBa Ans uHTerpaumm” (TOCT P 53893-2010), a Takke cTaHOapTbl MO MHTErPUPOBAHMIO CUCTEM,
pa3paboTaHHble B ABCTpanuu n ABCTpun.

B MexayHapogHoit opraHusaumm no craHaapTtusaumm (MCO) BedeTcs paGoTa Mo onpeneneHunto
06LLMX 3reMEeHTOB CTaHOapTOB Ha CUCTEMbl MEHEe)KMeHTa, T.e., MO CYLLIECTBY, OBLLMX SNeMEHTOB CUCTEM
MEHeMKMEHTA.

PekomeHgaumm, copepxalimecss B HacTosileM CTaHgapTe, OTpaXkalT Kak OCHOBHblE MOMOXKEeHWS
pasnuyHbIX CTaHAAPTOB Ha CUCTEMbl MEHE)KMEHTA, Tak U 0600LleHe onbiTa UX BHEAPEHUST POCCUACKUMN
opraHmsaumsimMm.

1 O6nacTb NnpuMeHeHus
Hactoawunm craHgapT COAEPXUT pPeKOMeHZAUUW Mo  MOCTPOEHUD WHTErPUPOBAaHHBIX CUCTEM
MeHeXMeHTa B NntoboN opraHn3auum He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBOM hOPMbI, Pa3MepPOB U
BMAA OEATENbHOCTU.

Llenb HacTosiLlero ctaHgapTa - okasaHue NOMOLLM PYKOBOAMTENSAM U CrieluanictaMm opraHusauui B
BblpaboTKe Takoro noaxoAa K BHeApeHuo TpeboBaHUiA pasnuyHbIX CTaHAAPTOB HA CUCTEMbI MEHEOXKMEHTA,
KOTOpbIA NO3BONUT U3bexaTb U3NULIHMX 3aTpaT u AybnmpoBaHusi B paboTe nogpasaeneHnii U AOMmMKHOCTHBIX
.

2 HopmaTuBHbIe CCbISIKK
B HacTosillem cTaHgapTe MCNonb3oBaHbl HOPMATMBHBIE CCbIFIKM HA Cregyllime HauuoHamnbHble
CTaHOapTbI:

FOCT P UCO 9000-2008* Cuctembl MeHeaxmeHTa kadecTBa. OCHOBHbIE MOTOXEHUS U CITOBapb

* C 1 anuBaps 2013 r. TOCT I1SO 9000-2011 sBogutcs B gericteme B3ameH FTOCT P MCO 9000-2008.
FOCT P MCO 9001-2008 CucteMbl MeHeKMeHTa kavyecTBa. TpeboBaHus

FOCT P NCO 14001-2007 Cuctembl 3KONOrM4eckoro MeHegkmeHTa. TpeboBaHMsa 1 pykOBOACTBO MO
NPUMEHEHMIO

MpumeyaHune - MNpyn NONb30BaHUM HACTOSLIMM CTaHOAPTOM LenecoobpasHo NpoBepuTb OeWCTBUE
CCbINTOYHbIX CTAHAAPTOB B MH(OPMALMOHHOM CUCTEME OOLLEro MOMb30BaHMSA - HA OdUUManbHOM canTe
depnepanbHOro areHTCTBa MO TEXHWYECKOMY PEryriMpoBaHWIO M MeTponiorm B cetn WMHTEepHeT mnm no
eXerogHo wusgaBaeMoMmy MHGOPMaUMOHHOMY  ykasatento “"HauwoHanbHble cTaHgapTbl”, KOTOPbIN
onybnukoBaH MO COCTOSHMIO Ha 1 gHBaps TeKywero roga, M MO COOTBETCTBYIOLIMM €XEMECSYHO
nsgaBaeMblM WHOPMAULMOHHBIM yKasaTensam, OnyGrMKOBaHHbIM B Tekywem rogy. Ecnu ccbinoyHbin
CTaHOapT 3aMeHeH (M3MEHEeH), TO NpY NOMb30BaHMM HACTOSALLMM CTaHO4APTOM CrledyeT pPyKOBOACTBOBATHCS
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3aMeHsIoWMM  (MSMEHEHHBIM) CcTaHaapToM. Ecnu  ccbimoyHbli cTaHaapT OTMeHeH 6e3 3ameHbl, To
MoJSIOXKEHNe, B KOTOPOM [aHa CChifika Ha Hero, MPUMEHSIETCS B YacTu, He 3aTparMBatoLLei 3Ty CChINKy.

3 TepMuHbI 1 onpegeneHuns
B HacToswem cTaHaapTe NpyMeHeHbl TEpMUHBI U onpeaeneHus, aaHHele B FOCT P MCO 9000-2008
nrOCT P UCO 14001-2007.

4 O6Lwwme NnonoxeHus
4.1 OpraHunzauun, BHegpsiolwen 6Goree ogHOro craHaapTa Ha CUCTEMY MeHemKMeHTa, cnegyet
onpeaenuTb 3MEeMEeHTbl CUCTEM MEHeMKMeHTa, KOoTopble OHa OyaeT BHeOpsTb kKak obuwume u,
crnegoBaTtenbHO, ycTaHaBNMBaTb AN HUX €AMHble NpoLeaypbl peanuaaumu.

HacTosawun CTaHOapT NOCTpPOEeH Ha OCHOBE aHalM3a CYLWECTBYLWNX MeXOyHapOoAHblIX CTaHO4apTOoB
Ha CUCTeMbl MeHe)KMeHTa, OOHaKO nocneaoBaTesibHOCTbL nMNpuBeAEeHHbIX J3NeMeHTOB He cnenyert
paccMaTpmBaTb Kak Moaerb I/IHTerI/IpOBaHHOI7I CUCTEMBbI.

4.2 OpraHu3aunsa MoxeT BHeApATb CUCTEMbI MEHEKMEHTA NocneaoBaTenbHo (04Ha 3a gpyron) nnbo
HECKOSbKO CUCTEM OHOBPEMEHHO.

HanGonee paunoHanbHbIM C TOYKM 3PEHUSI 3aTpaT PecypcoB U BpeMeHW SIBNSeTCs naparnnesibHoe
BHeApeHWe, NOCKONbKY BCE 3MIEMEHTbI, KOTOpble OpraHM3auus peliuna BHeapsaTb kak obwue, byayT cpasy
MOCTPOEHbI Ha MHTErPMPOBaHHbLIX NpoLieaypax 6e3 nocneayowein nepeaerku Noa Kaxabli HoBbIM CTaHaapT
Ha BHegpsieMylo cucteMy MeHemxkmeHTa. OfHAKO Ha NpaKTHKe CYLLECTBEHHO Yallle opraHM3auumy no pasHbim
npuyYMHaM BHeOpsIlOT CUCTEMbl MeHe)KMeHTa nocriefoBaTtesnibHO, NpnyemM B GOMbLUMHCTBE Crly4YaeB NnepBoi
BHEOPEHHOW CUCTEMOMN SIBMSIETCS CUCTEMA MeHeKMeHTa kadyecTBa. B aTom crnyyae crnefnyeT oLEHUTb
MPUrodHOCTb YK€ CYLLUEeCTBYIOLUMX Npoueayp ANns peanusauumv TpeboBaHWi BHeapsiemoro ctangapta. Kak
npaeuno, Haubornee yHWBepcanbHbIMU U, CriefoBaTesibHO, Hauboree rnerko npucrnocabnveBaeMbiMu Moz
HOBblE BHEApsieMble CUCTEMbI SBNSAIOTCS NpoLeaypbl:

- yNpaBneHust JoKyMeHTaLmen;

- ynpaBreHus 3anucsaimu;

- BHYTPEHHUX NPOBEPOK;

- aHanu3a co CTOpPOHbI PYKOBO/CTBA;

- KOPPEKTUPYIOLWMX N Npegynpexgarwmx 4eNCTBUn.

5 MnaHupoBaHue B UHTErpMpPOBaHHbLIX CUCTEMAX

5.1 OnpepgeneHne 1 oLeHKa pUCKOB

[eATenbHOCTb OpraHu3aumMm cBsidaHa C Pas3nUYHbIMW pUCKaMKU OF1 Hee WNN 3auHTEpPEeCcOBaHHbIX
CTOPOH. [MpMMepamn MOryT CRYXUTb PUCKM NOCTaBUTbL MOTPEOUTEND HECOOTBETCTBYIOLLYH MPOAYKLMIO,
HaHeCTU Bpen OKpyxalolwlen cpefe unu noaBeprHyTb ONacHOCTM 340poBbe nepcoHana. OpraHusauum
cnepfyeT OnpeaenaTb PUCKU MO KaXXOOMY acrnekTy CBOen AeATENbHOCTU, OXBaTbiBAEMOMY UHTErPUPOBaAHHOM
CUCTEMOW, OUEHMBaTb MX 3HAYMMOCTb. OLeHKa 3HA4YMMOCTW, Kak NpaBuro, BKITHOYAET KOMOWMHMPOBAHHYHO
3KCMEPTHYK OLEHKY OTpULaTENbHOrO BO3AENCTBUS Kakoro-nnbo cobbiTms, macwTaba 3TOro BO3OEnCTBUS U
BEPOATHOCTU NOsiBNEHUs cobbiTus. Mo pesynbTaTam OLEHKM cnegyeT BECTU 3anucu.

Mo KaxxgoMy 3HAaYMMOMY PUCKY OpraHuM3auny criegyeT onpeaenuTb HeoGXoaMMble Mepbl YrpaBreHus.

OpraHusauuu cneayet paspabotaTb, BHEAPUTb U NOAAEPXUBATL NpoUeaypy onpeaeneHns U oLeHKN
PVICKOB MO Ka)KAOMY acrnekTy AesATeNbHOCTH.

5.2 MonuTnka opraHnsaunmn B o611acT pacnpocTpaHeHUs1 UHTErPUPOBaHHOW CUCTEMbI
Bbicluemy pykoBoACTBY criegyeT paspaboTaTb NOAWTUKMA OpraHu3auum, ucxoas us obien ctpaTernm
opraHu3auuMu B OTHOLUEHWM BCEX acrekToB AesiTENbHOCTM, OXBaTbiBA€MbIX WMHTErpUPOBAHHON CUCTEMOM
MEHePKMEHTa B 3aBUCHMMOCTU OT BENMYMHBI M creundukn geatenbHocTn. OpraHusauus MOXeT UMETb
WHTErpMpoBaHHYIo MONUTUKY, OXBaTbIBAIOLLYIO BCE acneKkThl, MMB0 OTAeNbHbIE MOMUTMKM MO acreKkTam.
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MonuTtuka(n) gomkHa(bl) BKItoYaTb 0b6A3aTenscTea:
- COOTBETCTBOBAaTb BCeM 00s3aTernbHbIM U Opyrum NpUHATbLIM OpFaHI/I3aLLI/Iel7I Tpe6OBaHI/IF|M;
- NOCTOAHHO NOBbIWATb Pe3yJibTaTUBHOCTb I/IHTerI/IpOBaHHOVI CUCTEMDbI,

- COOTBETCTBOBATb Tpe6OBaHVIF|M CTaHOapToB Ha CUCTEMbl MEHemIKMEHTa MO achneKkram
0eATernlbHOCTU, OXBaTblIBa€MbIM I/IHTerI/IpOBaHHOVI CUCTEMON.

MonuTtuka(n) goskHa(bl) co3gaBaTb OCHOBbI Af1st YCTAHOBIEHMWS LiENei.
MonuTtuka(n) gomkHa(bl) 6bITb JOBeAeHa(bl) 4O NepCcoHana opraHM3auuu.

Monutuka(n) Takke porkHa(bl) ObITb AgocTynHa(bl) ANA COOTBETCTBYIOLIMX 3aUHTEPECOBAHHbIX
CTOPOH.

5.3 Uenu u 3apgaun
Bbicluemy pyKOBOACTBY OpraHvsauuu crniegyet paspaboTtaTtb Uenu v 3agadym No BCEM acnekTam,
OXBaTblBa€MbIM UHTENPUPOBAHHOW CUCTEMOIN MEHEO)XMEHTA, COrnacoBaHHbIe C NONMUTUKON, 06s13aTeNbHbIMU
1 apyrumu TpeboBaHMAMU, MPUHATLIMIU OpraHM3aunen.

Lle]'ll/l N 3agayn OOIMKHbl ObITb N3MepuMbl N pa3BeEpPHYTbl MO BCEM YPOBHAM W nogpa3gerieHnam
opraHusauunu.

[Ona obecneyeHus peanu3auum uenenm v 3agad LenecoobpasHo opmMMpoBaTb NPOrpamMmbl MO
Ka)XoMy acrnekTy AedATeNbHOCTM opraHusauun (kavyecTBO, OXpaHa OKpYXatollew cpedbl, oxpaHa Tpyaa u
T.4.)

MporpamMmMbl AOMKHbI ObITh B3aMMOYBA3aHbl MO CPOKaM, UCMONHUTENSM U pecypcam.

5.4 OTBEeTCTBEHHOCTb U NOJTHOMO4MA
5.4.1 Tlpu nnNaHUPOBaHUM MNPOLECCOB MWHTErPUPOBAHHOM CUCTEMbI MEHEeIKMEHTa opraHusaumm
cnepyeT onpefenntb OTBETCTBEHHOCTb, MOMIHOMOYMA U B3aMMOAEWCTBME MoApas3geneHvin (nepcoHana) B
Kakgom npotecce.

5.4.2 Bebicluee pyKOBOACTBO OpraHvM3auuyM OOSMKHO HasHauMTb CBOero(ux) cneumanbHOro(bx)
npeacrasuTens(nen), KoTopbii(bie) noMumo Apyrux obsasaHHocTen OyapeT(yT) MMeTb oOnpeaereHHble
dyHKLMOHanbHble 06593aHHOCTN, HECTU OTBETCTBEHHOCTb M 06ragaTtb COOTBETCTBYIOLUMW MOFTHOMOYUSMU
Ansa Toro, 4Ytoosb!:

a) rapaHTupoBaTtb, YTO MHTErpnpoBaHHaaA cuctema MeHeaXMeEHTa pa3pa60TaHa 1 BHEJpeHa, a TaKkke
4yTO obecneyeHo ee (*)}/HKLI,MOHVIPOBaHVIe B COOTBETCTBUA C Tpe6OBaHVIFIMVI HacTodLllero craHgapTa,

b) npeactaendaTb  BbICLLEMY  PYKOBOACTBY OJid  aHanmM3a OT4eTbl O  pe3ynbTaTUBHOCTU
MHTeI’pI/IpOBaHHOIZ CUCTEeMbl MEHE)KMEHTA, BKITOYad pekomMmeHgaunm no ynyyeHuto.

6 q)yHKLWIOHVIpOBaHVIe UHTEerpupoBaHHbLIX CUCTEM

6.1 YnpaBneHue npoueccamu
OpraHusaums OorpkHa ugeHTuduuMpoBaTb M MMaHUMpoBaTb Te MPOLECChl, KOTOpble CBSA3aHbl C
acnektamy gesaTenbHOCTW, OXBaTbiBAEMbIMW MHTErpUPOBAHHOW CUCTEMOW MEHeKMEHTa, 1 obecneyntb nx
BbINOMTHEHNE B yNpaBnsieMbIX YCrOBUSX.

6.2 MeHeaXXMeHT pecypcoB
6.2.1 MeHeAXXMEHT YenoBe4YeCKUX pecypcon

OpraHusaumu crnegyeT o6ecneynTb KOMMETEHTHOCTb BCEro LUTATHOrO MepcoHana W nepcoHana,
paGoTalolero OT ee WMEHM, [O0CTaTOYHYH [ONS BbINOMHEHMS BO3MOXEHHbIX 3adady u TpeboBaHwuii,
YCTaHOBIEHHBIX MO BCEM acneKkTam OesTernbHOCTU, OXBaTbiBAEMbIM UHTErPUPOBAHHON CUCTEMOW (KauecTBo,
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OXpaHa OKpyXatoLLen cpebl, oxpaHa Tpyada 1 T.4.). Tpebyemasi KOMNeTEHTHOCTb MOXeT ObiTb obecneveHa
3a CYEeT COOTBETCTBYHOLLEro 06pa3oBaHus, 0by4eHusl, yMEHMs 1 onbiTa.

OpraHusauuu cnegyer:
- OLEeHMBaTb pPe3ynbTaTMBHOCTb AENCTBUIA, NPeanpuHATLIX ANnst o6ecnevyeHnss KOMNETEHTHOCTMY;

- obecneuynBaTb OCBEAOMIIEHHOCTb MepcoHana 00 akTyanbHOCTM U BaXXKHOCTM €ro AesiTENbHOCTM U
BKMNaae B JOCTWKEHWE Lener opraHn3aumm.

6.2.2 UHcppacTpykTypa
OpraHusaumm cnegyeT onpefenute UHPacTPyKTypy, HeOOXoaMMyo Ans peanusauun NONUTUKK U

OOCTUXEHNA YCTaHOBJIE€HHbIX uenen, u nogaepXmnBatb ee B COCTOAHWUN, obecrneynBaloLEM BbINOSHEHME
TpeGOBaHMIZ Nno BCEM acneKkTamM eATersibHOCTU opraHmn3aunn, oXxsaTbiBaeMbiM MHTerMpOBaHHOVI CUCTEMOWN.

6.3 YnpaBneHue goKyMeHTauuen
Opranusaumn cnegyet paspaboTtaTtb, BHEOAPUTb M NOAAEPXKUBATb LOKYMEHTMPOBAHHYKO MNpoueaypy
yrpaBneHnsa AoKyMeHTaumnen, BKnoYas:
- yTBEPXXAEHMNE OOKYMEHTOB A0 UX BbINYCKa;
- aHanus, akTyanusauuio U nepeyTeepXXaeHne JOKyMEHTOB NPy HEOOX0AMMOCTH;
- obecneveHne ngeHTUMKaLnUmM N3MEHEHNI U cTaTyca AeNCTBYIOLWMX JOKYMEHTOB;

- obecnevyeHne Hannuna aKTyanbHbIX Bepcvn7| OOKYMEHTOB B MeCTax X NPpUMEeHEeHNA;

- obecneyeHne I/Ip,eHTVIq.)I/IKaLWII/I OOKYMEHTOB BHELWHEero npoucxoxageHma wu ynpaBneHune ux
pacnpegeneHvem;

- npepoTBpalleHne HenpegHamepeHHOro uncnosfib3oBaHMA OTMEHEHHbIX OOKYMEeHTOB U UX
cneunanbHyto VI,EI,eHTI/I(*)VIKaLI,M}O B Cllydae nx COXpaHeHusa and pasHblX uenen.

6.4 YnpaBneHue 3anucsmm
3anucu, ycTaHOBMEHHble AN NpeacTaBfeHns CBUAETENbCTB COOTBETCTBUS TpeboBaHMAM U
pe3ynbTaTMBHOIO (PYyHKLIMOHMPOBAHMS MHTETPUPOBAHHOW CUCTEMbI MEHEKMEHTA, AOIMKHBI HAXOAUTLCS MOA
yrpaBneHnem.

OpraHusaums [OSbPKHa YCTaHOBWUTb [OOKYMEHTMPOBAHHYIO npouenypy Ans onpedeneHvs cpeacrs
ynpaBneHusi, HeobxoaMMbIX ANA MAEHTUUKaLMKN, XpaHeHWs, 3almTbl, BOCCTAHOBIIEHNS, COXPAHEHUS U
N3bATUA BCEX BUOOB 3anncen no BCEM acrnektam, oXBaTbiBaEMbIM MHTErPUPOBAHHON CUCTEMOMN.

3anuncu JomkHbl 0OcTaBaTbCa YeTKUMU, NErko NAEHTUMOULUPYEMBIMU U BOCCTaHaBIMBaEMbIMU.

6.5 O6mMeH nHdopmaumen

OpraHusaumm cnegyet onpegenutb, BHEAPUTb W MoggepXkvBaTb kaHamnbl M MeTogbl obmeHa

WHpopmaumer no Bornpocam PyHKLMOHMPOBAHUSA NHTErPUPOBAHHOW CUCTEMBI:

- Mexay pasnuyHbIMMU NoapasaeneHns MmN U YpOBHSMW OpraHnsauum;

- C BHEWWHUMU 3anHTepeCcoBaHHbIMX CTOPOHaMKM NO COOTBETCTBYOLLMM acnekram AeATesIbHOCTU.

7 OueHka pe3ynbTaTUBHOCTHU

7.1 MOHUTOPUHT U N3MepeHus
OpraHusaumm criegyeT OCYWECTBASATb MOHWUTOPUHT U M3MEPEHMS MNPOLIECCOB, BKITOYEHHbIX B
WHTErPMPOBAHHYIO CUCTEMY, W WX pe3ynbTatOB C LUEeNbl ONpedeneHuss CTemneHu BbINOHEHUS
YCTaHOBMEHHbIX K HAM TpeboBaHWI N JOCTVXKEHUS YCTAHOBIEHHbIX LIeSen.
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MpyMeHsieMble MeToabl MOHWUTOPUHIA U U3MEPEHWUIA U UCMOSIb3yEMblE WMHAMKATOPbI Ast KaXKA4oro
npowuecca AOSKHbI OXBaTbiBaTb TpebOBaHUSI U UEeNW, YCTAHOBMEHHbIE MO BCEM acneKkTam AesTenbHOCTU
(ka4yecTBO, OXpaHa OKpyXKatoLLeln cpeabl, OXpaHa Tpyga u 1.4.).

Llenecoobpa3Ho paccMOTpeTb BO3MOXHOCTbL NMPUMEHEHUS] CTAaTUCTUYECKUX METOAOB.

7.2 lencTBUSI C HECOOTBETCTBUAMMU
[Mpun BbIABNEHMN HECOOTBETCTBUIN OpraHM3auun cnegyeT ocyLlecTBNATb JENCTBUS NO KOPPEKLUM UK
Mepbl, HanpaeneHHbIe Ha MUHUMMW3aLUUIo NOCNeaCTBUN HECOOTBETCTBUN.
Mpoueaypbl OENCTBUA C BbIABNEHHBIMA HECOOTBETCTBUSAMU AOSMKHLI ObITb AOKYMEHTMPOBAHbLI AJis
Ka)kOoro acnekTa AeATeNlbHOCTM OpraHn3aumm.

7.3 BHyTpeHHUe npoBepKu
Opranusaumn cnegyet NnpoBOAUTL MPOBEPKM Yepes 3annaHMpoBaHHbIE NepUOAbl BpEMEHU, AN TOro
4TOObI YCTAHOBUTD:

- COOTBEeTCTBYEeT I WUHTerpupoBaHHaaA cCcuUcCTema TDGGOBaHVIﬂM npuMeHaeMblX CTaHOapTOB Ha
CUCTEMbI MEHEOXMEHTA;

- BHeAgpeHa nv oHa 1 nogaepXvnBaeTcs fv pe3ynbTaTUBHO.

MnaHMpoBaHue NPOBEPOK AOMKHO OCYLLECTBNATLCA C Y4ETOM 3HAYMMOCTW MPOLIECCOB M acneKToB
opraHuMsaumMm W pesynbTaToB npefwecTeylowmnx ayamtoB. C uUenbio ONTMMM3aUUM W UCKITHOYEHUS
AybnuposaHusa B nporpammy nNpoBeAeHUs KaXkaon NpoBepKM LienecoobpasHo BKMYaTb Pa3fnyHbie acnekTbl
AeAaTenbHOCTW opraHmnsaummn (ka4ecTBo, OXpaHa OKpyXarolen cpefbl, oxpaHa Tpyga u 1.4.). B atom cnydvae
KOMaH4a ayauTopoB AoSMKHA 0bragaTe MHOFOAMCLMNNMHAPHBIMU 3HAHNAMW AMsi OXBaTa BCEX aCMeKToB.

Beibop ayantopos 1 npoBeaeHne NpoBepoK JOIMKHbI obecneyrBaTb 06 bEKTUBHOCTb U HE3aBUCUMOCTb
npowecca ayaura.

I'Ipou,e,u,ypy BHYTPEHHUX NPOBEPOK crneayeT OOKYMEHTUPOBATD.

8 YnyuJweHue

8.1 KoppekTupyrowme 1 npeaynpexgaroime oeNcTBUA
OpraHusaumm cnegyeT YyCTaHOBUTL M 3a40KYMEHTUPOBaThL TpeboBaHUA K npoLeaypam:

- aHanus3a BbISIBMIEHHbIX WX MNOTeHUManbHbIX HEeCOOTBETCTBUWM, BKIOYad I/IH(*)OpMaLI,I/II-O oT
3auHTepeCoBaHHbIX CTOPOH;

- YCTaHOBJIEHUA NPUYNH BbIABNEHHbIX N NOTEeHUMalbHbIX HEeCOOTBETCTBUI;

- OLEeHMBaHMS1 HeobBXOAMMOCTN OEeNCTBUN, YTODObI n3bexaTb NosIBNEHUsT Unn NMOBTOPHOro noABrieHNA
HEeCOOTBETCTBUN;

- onpeAerneHns u oCyLeCcTBIIEHUS HEOOXOAUMbIX OENCTBUN;

- 3anucuy o pesynbTaTtax NpeanpuHATLIX 4eNCTBUN;

- aHanunsa pes3ynbTaTUBHOCTU NPEaNPUHATBLIX AENCTBUN.

KoppekTupytowue 1 npegynpexaatolume AeAcTBUS OOMKHbI ObiTb afeKBaTHblI pUckaM, CBA3aHHbIM C

HEeCOOTBETCTBUAMMN.

8.2 MocTosiHHOE ynyullueHue
OpraHusaummn crniegyeT MNOCTOSHHO ynydwatb pe3ynbTaTMBHOCTb WHTErPUPOBaHHOM CUCTEMBbI
MeHe)XMeHTa Ha OCHOBE NOMUTUKK, Lienen, aHannsa pedynbTaToB MOHUTOPUHIA, OLEHKW.

[lesTenbHOCTb MO YNyYleHMI0 BKIOYaeT aHanmM3 CO CTOPOHbI PYKOBOACTBA, KOPPEKTUPYHOLME U
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npegynpexgawwme OeWCTBUs, a Takke CchneunanbHylo npoueaypy WHUMLUMMPOBaHMS, paspaboTkn wu
peanusaunn eNCTBUIA MO YIyYLLEHMIO.

JdononHuTenbHble pekoMeHZ4auMM No YNyylWeHUI0 MOXHO HaWTM B CTaHgapTax pPyKOBOAALLMX

YyKa3aHui No COOTBETCTBYIOLWNM cucteMam meHegpkmeHTa (MCO 9004, MCO 14004, OHSAS 18002).
9 AHanu3 co CTOPOHbI PYKOBOACTBA

Bbicluemy pykoBOACTBY crnefyeT aHanvM3mpoBaTb CBOK WMHTEIPUPOBAHHY CUCTEMY MEHedXMeHTa
Yyepes 3annaHMpoBaHHble UHTEpPBarbl C Lenblo obecneyeHns ee NOCTOAHHOW NPUrOAHOCTU, JOCTAaTOMHOCTMU
N pe3ynbTaTUBHOCTU. AHaNM3 OOIMKEH OXBaTblBaTb BCE acnekTbl 4eATENbHOCTM OpraHu3auumn, Ha KoTopble
pacrnpocTpaHsaeTCsl UHTErpUpoBaHHas cuctema. AHanms NPoOBOAWTCA C Lenbio onpegeneHns notpebHocTen
B W3MEHEHUSIX CUCTEMbl M BO3MOXHOCTEM ee ynydweHus. PelweHus, npuHuMmaemble no pesynbtatam
aHanu3a, MOryT BKMNioYaTb BHECEHME W3MEHEHWIA B MOMMTUKM OpraHm3auum no acrnekrtam, OXBaTblBAEMbIM
WHTErPUPOBaHHOW CUCTEMOWN, N Lenn AeATEeNbHOCTMU.

McxoaHbIMKU AaHHBIMY ANst aHanmM3a UHTErpUpoOBaHHOM CUCTEMbI SBMNSIOTCS:

- pe3ynbTaTbl BHYTPEHHUX N BHELUHUX NPOBEPOK;

- obpaTHas cBs3b OT MOTPedUTENEN M OPYINX 3aMHTEPECOBAHHbBIX CTOPOH;

- cTaTyc NpeaynpexaatroLLmx U KOpPEKTUPYIOLWLNX eNCTBUN;

- OeNcTBUs, NPpeanpuHATLIE NO pe3ynbTataM NpeablayLmMX aHanmsos.;

- M3MEHEHUs, KOTopble MOrMM Obl NOBNUATE HAa CUCTEMY MEHEIKMEHTa, BKMYas WU3MEHEHWs B
3aKoHodaTernbHbIX U Opyrux TpeboBaHMsX, OTHOCALUMXCS K acrekTtam, OXBaTbiBAKOLIMM WUHTErPUPOBAHHYIO
CUCTEMY MEHEPKMEHTA;

- pe3ynbTaTbl PYyHKLMOHMPOBAHMS NPOLIECCOB;

- pe3ynbTaThl OLEHKM COOTBETCTBUA 3aKOHOA4ATENbHBIM U APYTMM TpeboBaHNAM;

- pekomMmeHgaumm no ynyyweHuio.

I'IpM 3TOM He crnefgyet cyutatb, 4YTO nNpuBedeHHble Bbllle WUCXOOHble [OdaHHble ABIAKOTCA
OorpaHn4eHuaAMuN.

Ons  ynydweHWss  MHTErpuMpoBaHHOCTU  LenecoobpasHo  NfaHMpoBaTh  MocriefoBaTenbHOCTb
PacCMOTPEHMS BXOAHbIX AaHHbIX Ha COBELLaHMSX BbICLLEro PyKOBOACTBA OpraHu3auumu.

Mo pe3ynbTataM aHanm3a CO CTOpPOHbl pPyKOBOACTBA [OOJIKHbI ObITb NMPUHATLI peleHna wu
npeanpuHATHLI DEencTBusl, OTHOCALLMECS K:

- NOBbILWWEHNIO Pe3yNibTaTUBHOCTU VIHTerI/IpOBaHHOIZ CUCTEeMbl MEHE)KMEHTA,
- ynydlweHnam FIOTpe6HOCTel71 N OXXnaaHnAaAmM 3anHTEepPEeCOBaHHbIX CTOPOH;

- pecypcaMm, HeobGXoOWMbIM Afsi peanusaumy MNPUHSTBIX PEeLleHniA U AEWCTBUIA MO YNyYLEHWO
NPOLLECCOB M MHTErPUPOBAHHOWN CUCTEMbI MEHEI)KMEHTA B LIETIOM.

3anucu 06 aHanmnse co CTOPOHbI PYKOBOACTBA AOMMKHbI COXPaHATLCS.




