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FOCT ISO/IEC 17025-2019

MEXIOCYOAPCTBEHHbIA CTAHOAPT

OBLUME TPEBOBAHUA K KOMNMETEHTHOCTU UCTNITATENIbHbLIX U KANMMBPOBOYHbIX
NABOPATOPUHA

General requirements for the competence of testing and calibration laboratories

TekcT CpaBHutensHoro aHanusa NOCT ISO/IEC 17025-2019 ¢ TOCT MCO/M3K 17025-2009 cm. no
ccblnke:
- MpumeyaHme narotoBuTens 6asbl AaHHbIX.

MKC 03.120.20
[ata BBegeHusn 2019-09-01

MpeaucnoBue
Llenn, ocHOBHble npuHUMNbI M oO6GWMe npaBuna nposedeHus paboT Mo MeXrocyaapCTBEHHOW
ctaHgapTtu3dauum yctaHoeneHol TOCT 1.0 "MexrocygapcTtBeHHass cuctema craHgaptusdauun. OCHOBHble
nonoxeHns" wn [TOCT 1.2 "MexrocygapcTtBeHHas  cuctema  crtaHgaptusauun.  CtaHgapThbl
MEXrocygapCTBEHHble, MpaBuna M pekoMeHdauuu no MeXrocyaapCTBeHHOW cTaHgapTusauun. [Npasuna
pa3paboTkun, NpUHATUSA, 0GHOBMNEHUSA U OTMEHBI"

CBefeHus o ctaHgapTe

1 NOArOTOBJIEH PecnybnukaHCkMM yHUTapHbIM npeanpustuem "benopycckuii rocygapcTBEHHbIN
LeHTp akkpeguTtauun" (FocygapcteeHHoe npeanpusatne "BILUA") Ha ocHoBe cobCTBEHHOro nepeBoga Ha
PYCCKMIA S13bIK aHIOA3bIYHON BEPCUM CTaHAapTa, YKa3aHHOro B MyHKTe 4

2 BHECEH NocygapcTBEHHBIM KOMUTETOM NO cTangapTM3auun Pecnybnukm Benapycb

3 MPUHAT MexrocygapCTBeHHbIM COBETOM MO CTaH4apTU3auum, MeTpororMm u ceptudukaumnm
(npoTokon ot 28 utoHa 2019 r. N 55)

3a NpuHsITUe NPOroyIocoBaru:

KpaTtkoe HaumeHoBaHuWe CTpaHbl No Kop ctpaHbl no MK CokpallleHHOe HauMeHOBaHMe HaLMOHarNbHOro

MK (UCO 3166) 004-97 (NCO 3166) 004-97 opraHa no ctaHgapTusaumm

ApmeHus AM MuHakoHoMukn Pecnybnvku ApmeHunst

Benapycb BY locctanpapT Pecnybnuku Benapycb

KasaxctaH KZ locctanpapT Pecnybnuku KasaxctaH

Knpruaus KG Kbipreiactangapt

Poccusa RU Poccrangapt

TapxnkncTaH TJ TapxukcTaHgapT

Y3bekucraH uz Yactangapt

4 lMpukasom degepanbHOro areHTCTBa No TEXHUYECKOMY PErynmpoBaHuio n meTtponorum ot 15 nonsa
2019 r. N 385-ct mexrocypapctBeHHbIi ctaHgapt FTOCT ISO/IEC 17025-2019 BBegeH B OencTBuE B
KayecTBe HaLuMoHanbHoro ctaHgapTta Poccuiickon ®eagepaumm ¢ 1 ceHTs16psa 2019 r.
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5 Hactosiwmin ctaHgapT naeHTudeH mexayHapopgHomy ctangapty ISO/IEC 17025:2017* "O6wume
TpeboBaHMsA K KOMNETEHTHOCTU UCTbITATENBHBLIX U KanndpoBo4vHLIX nabdopatopuii ("General requirements for
the competence of testing and calibration laboratories”, IDT).

* ,D,OCTyI'I K MexayHapoOHbIM U 3apy6e)KHbIM OOKYMeHTaM, YNOMAHYTbIM B TEKCTE, MOXHO MOJTYyYUTDb,
O6paTVIBLIJVICb B Cﬂy)K6y nogaepXxku nonb3oBartenemn. - I'Ipvlmeanvle nsrotoButens 6asbl AaHHbIX.

B HacToslleMm cTaHgapTe crnoBo customer nepeBefeHO Kak "3akasuuk" M NpUMEHSIeTCa B KayecTBe
OLHOro U3 3HayeHun TepmuHa "notpedbutens” (cm. TOCT P UCO 9000-2015, nyHkt 3.2.4; CTB ISO
9000-2015, nyHkT 3.2.4), nockonbKy, kak npasuno, rnabopaTtopum B3avMOLEWCTBYIOT HENOCPEeOCTBEHHO C
3aKa34YMKoM YCNyr Mo MCMblITaHMsAM M KanubpoBke, a He C KOHeYHbIM Monb3oBaTenem. Kpome Toro, B
NpakTUke OCyLLeCTBNeHUs nabopaTopHoW AeATenbHocTUM obLeynoTpebuTensHbiM ABMSETCS  CrOBO
"3akasuuk".

MexayHapoaHbli  cTaHgapT paspabotaH Komutetom no oueHke cootBetctBus (CASCO)
MexayHapoaHoun opraHusaumm no ctaHgaptusauum (1SO).

I'IpM npuMEeHeHun HacToAwlero crtaHgapTta pekoMeHOyeTCAa WUCnonb3oBaTtb BMECTO CCbITOYHbIX
MeXxayHapoAHbIX CTaHAapTOB COOTBETCTBYyWOLWME WM MeXrocyaapCTtBeHHble CTaHOapThbl, CBeAeHUA O
KOTOpPbIX nNpuBeaeHbl B 4ONOJTHUTENTbHOM NPUIOXXeHUn D,A

6 BBAMEH NOCT MCO/M3K 17025-2009
7 NEPEN3OAHUE. MapT 2020 T.

UHpopmayussi o esedeHuu e delicmeue (npekpaweHuu delicmeusi) Hacmosiue2o0 cmaHOapma u
U3MeHeHUl K HeMy Ha meppumopuu yKa3aHHbIX 8biue 2ocydapcme nybrukyemcsi 8 ykasamesisax
HauuoHasbHbIX cmaHdapmos, u3zdasaeMbix 8 amux eocydapcmeax, a makxe 6 cemu VIHmepHem Ha
calimax coomeemcmeyrwux HayUoHabHbIX 0p2aHo8 o cmaHdapmu3ayuu.

B crniyyae nepecmompa, usMeHeHUs uniu OmMMeHbl Hacmosiwez20 cmaHGapma coomeemcmesyowjast
uHbopmauyusi bydem onybrniukoeaHa Ha ogbuyuanbHOM UHmepHem-catme MexeocydapcmeeHHO20 cogema
rno cmaHOGapmus3ayuu, Memporsioauu u cepmughukayuu 8 kamarsoze "MexzaocydapcmeeHHble cmaHOapmbl”

BeeaeHue
Hactoswun ctaHgapT pa3paboTaH C Lenbio yKpenneHus OOBepust K AesTenbHOCTn nabopatopun. B
HacTosileM cTaHdapTe cogepxaTca TpeboBaHuA k nabopaTtopusiM, BbINOSIHEHUE KOTOPbIX MO3BOMANUT UM
NPOAEMOHCTPUPOBATL KOMNETEHTHOCTb U CNOCOBHOCTL NOMyYaTbh 4OCTOBEPHbIE pe3ynbTaThl. JlabopaTopuu,
KOTOpble COOTBETCTBYIOT TPEOOBaHNAM HACTOsILLLEro cTaHgapTa, Takke 6yayT B LenomM yHKUMOHMPOBATL B
COOTBETCTBMM C NpuHumnamm 1ISO 9001.

CornacHo TpeboBaHMAM HacTosiLLero craHgapta JlabopaTopusi  AOMKHA  MNaHMpoBaTb MU
OCYLUECTBNSATL [AEWCTBMS MO YNPaBMEHW pUCKaMM W BO3MOXHOCTSIMW. YMpaBneHWe puckamum u
BO3MOXXHOCTSIMW CO34aeT OCHOBY AJ151 NOBbILIEHNS PE3YNbTaTUBHOCTU CUCTEMbI MEHEI)KMEHTA, AOCTKEHMS
NyYLWKnX pesynbTaToB M NPEfOTBPALLEHUS HEraTUBHBIX NOCeacTBuin. JlTabopaTopusi HeCceT OTBETCTBEHHOCTb
3a MPUHATME PELLEHNS O TOM, Kakne pUCKM U BO3MOXHOCTM HEOOX0AMMO paccMaTpuBaTh.

Mcnonb3oBaHMe HacTosILLEro cTaHAapTa YNpOCTUT COTPYAHMYECTBO Mexay nabopaTopusiMu U
OPYrMMKU opraHamy 1 NOMOXeT B 06MeHe MHdopMaLMen 1 OnbITOM, a Takke B rapMOHM3aLMM CTaH4apToB U
npoueayp. MNpusHaHve pesynbTaToB NabopaTopHOW AESTENbHOCTU MEXAY CTpaHamMu YMnpoLlaeTcsi, ecnu
nabopaTopun COOTBETCTBYHOT TPEOOBaAHMUSAM HaCTOSILLLErO CTaHaapTa.

B HacTosLLeM cTaHaapTe UCNOSb3YyTCS CrieaytoLwmne rmaronbHble opmbl:

- "nomkeH" - obo3HavaeT TpeboBaHue;

- "cnegyet" - 0003Ha4YaeT pekoMeHZaumio;

- "MoXeT" - 0603HaYaeT paspeLleHuE;
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- "cnocobeH" - 0603Ha4YaeT BO3MOXHOCTb.
Bonee noapobHyto nHdopmaumio MoxxHO HanTu B OupektmBax ISO/IEC, yacTb 2.

[nsa uenen uccnegoBaHWsa Nonb3oBaTeNsAM peKOMeHOyeTCs AEeNUTLCA CBOMM BUMAEHUEM HACTOSILLErO
cTanJapTa W NPeLNIOKEeHNsIMU NO BHECEHMIO M3MEHEHUI B Nocrneayowme nsgadms. Ytobbl NpuHSaTL y4actue
B OHNalH-onpoce, HeobxooMMOo NPoNTK No cebirnke: https://www.surveymonkey.com/r/6MQ95ZC.

1 O6nacTb NnpuMeHeHus
HacTtoswmin craHgapt yctaHaBnmBaeT o0wmne TpeboBaHMs K KOMNETEHTHOCTM, BecnpucTpacTHOCTM U
cTabunbHoMy YHKLMOHNPOBaHUIO NabopaTopuii.

Hacroawun CTaHOapT nNpuMeHuMM KO BCeM OpraHu3auunam, 3aHuMaroWnMcA na6opaTopH0171
0eATeNbHOCTbIO, HE3AaBUCMMO OT YNCNEHHOCTU nepcoHana.

3akas4umku naGopaTopMﬁ, perynupyrwuime opraHbl, opraHumsadum wn CXembl, ucnonb3youine
NapuUTeTHYI0 OUEHKY, OpraHbl N0 akkpeanTauuun, a Takke gpyrme CTopoHbl MNPUMEHAOT HacToALWMNN CTaHOgapT
npu noaTeepxgeHun nnm npu3HaHMmM KOMNETEHTHOCTU na6opaTopm71.

2 HopmaTtuBHbIE CCbIIKU
Mpn nNpuMeHeHMM HacToSAWEro cTaHgapTa pPeKOMEeHOYeTCs MCNonb30BaTb BMECTO  CCbIOYHbIX
MeXOYHapOAHbIX CTaHOapTOB COOTBETCTBYIOLUME WM MEXroCy4apCTBEHHbIE CTaHOapThl, CBedeHus O
KOTOpbIX NpuBeaeHbl B AONONHUTENBHOM NpunoxeHun JA

ISO/IEC Guide 99, International vocabulary of metrology - Basic and general concepts and associated
terms (VIM) (MexayHapogHbli crioBapb no meTtponornn. OCHOBHbIE U 00LLME MNOHATUA U COOTBETCTBYIOLLNE
TepMuHbl (VIM))

ISO/IEC 17000, Conformity assessment - Vocabulary and general principles (OueHka cooTBeTCTBUSA.
CnoBapb 1 06LWKNe NPUHLMNbI)

3 TepmuHbI M onpeneneHus
B HacTtosiwem ctaHgoapTe npumeHeHbl TepMmuHbl no ISO/IEC Guide 99 mn ISO/IEC 17000, a Takke
crnegyowme TEPMUHbBI C COOTBETCTBYIOLLMMW ONpeaeneHnsiMu.

ISO n IEC nopgepxuBaloT TepMuHonornyeckme 6asbl AaHHbIX ANA WUCMOMb30BaHWs B obnactu
CTaH4apTM3aumm, KOTopble AOCTYMHbI MO CAeayoLWMM CCbINKaM:

- oHnanH-nnatdopma ISO ans noncka AocTynHa no ccbinke: http://www.iso.org/obp;
- anektponeaus IEC: goctynHa no ceeinke: http://www.electropedia.org/
3.1 6ecnpuctpactHocTb (impartiality): Hannune o6bekTnBHOCTL.

Mpumeyanne 1 - OBGBLEKTMBHOCTbL O3HA4YaeT, YTO OTCYTCTBYHOT KOHMMMKTbI MHTEPECOB MWIN OHU
paspeLuarTcs Takum 06pa3oMm, YTO HE OKa3bIBAKT HEraTMBHOMO BIMUSHWSA Ha MOCNEAYHLYI0 AeATENbHOCTb
nabopatopum (3.6).

MpumeyvanHue 2 - [Opyrumum TepMurHamn, WUCMNONb3yeMbIMU NPW nepedayvye CyTW COCTaBNAOLLNX
GecnpucTpacTHOCTW, SABASIOTCA "OTCYTCTBME KOH(IIMKTOB WHTEpecoB”, "OTCyTCTBME NpeaB3siTocTn',
"oTcyTcTBME npepybexpgeHun", "HenTpanuteT", "cnpaBennvBOCTb", "OTKPbITOCTBL", "O0OBEKTMBHOCTL',
"oTcTpaHeHHOCTL" 1 "naputet”.

[MCTOYHUMK: ISO/IEC 17021-1:2015, 3.2, nameHeHo - B npumedaHun 1 crnoBa "opraHa Mo
cepTudukaumm" 3ameHeHbl Ha "nabopatopuu”, B NpumMedaHum 2 CnoBoO "HE3aBUCUMOCTbL" WCKMOYEHO 13
cnncka.]

3.2 xanoba (npeteH3us) (complaint). BeipaxkeHne HeyOooOBMETBOPEHHOCTU SHOOLIM NULOM MK
opraHusaumer B OTHoLWeHUN nabopatopumn (3.6), kacawlieecs OEATENbHOCTU UMM pe3ynbTaToB 3TOW
nabopaTtopuu, Mo KOTOPOMY OXUAAETCH OTBET.
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[MCTOYHUMK: ISO/IEC 17000:2004, 6.5, uameHeHo - crnoBa "B OTnNuYMe OT anennsauumn” Obinu
WCKITIOYEHbl, @ crioBa "opraH MO OLEHKe COOTBETCTBUSI UMM OpraH Mo akkpeauTauum, OTHOCSLLMACA K
[eaTenbHOCTM 3TOro opraHa" ObINM 3aMeHeHbl cnoBaMu "nabopaTopun, kKacarollencss OesaTenbHOCTU UMn
pe3ynbTaToB 3TOM Nnabdopartopun”.]

3.3 mexnabopatopHoe crnu4veHue (interlaboratory comparison): OpraHusauusi, BbINOIHEHME U
OLEeHMBaHWEe N3MEPEHNA UNN UCNbITaHUA OQHOTO U TOrO e UM HECKONbKUX NOA0GHbIX 06pa3LoB ABYMS Unn
6onee nabopatopmsmMn B COOTBETCTBMU C 3apaHee YCTaHOBMEHHbIMY YCIOBUSMU.

[MCTOYHUK: ISO/IEC 17043:2010, 3.4]

3.4 BHyTpuna6opatopHoe cnu4yeHue (intralaboratory comparison): OpraHu3aumsi, BbINONIHEHME U
OLEHMBaHME M3MEPEHWUA WIU UCNbITAHUA OJHOTO W TOrO >XE WU HECKONMbKMX NOAOOHbIX 0OpasLoB B
npegenax ogHow nabopatopum (3.6) B COOTBETCTBMM C 3apaHee YCTaHOBIEHHLIMMW YCIIOBUSAMMU.

3.5 nposepka kBanudwmkauum  (proficiency  testing): OueHuBaHWe  XapaKTEPUCTUKM
bYHKUMOHMPOBAHMSA y4acTHMKA NO 3apaHee YCTAHOBMEHHbIM KPUTEPUSM NOCPeaCTBOM MexnabopaTopHbIX
cnunyerun (3.3).

[MCTOYHUK: ISO/IEC 17043:2010, 3.7, U3MEHEHO - yaaneHbl NpUMeYvaHnst K NyHKTY.]

3.6 nabopartopus (laboratory): OpraH, KOTOPbIA OCYLLECTBISAET OAUH UMM HECKOSbKO U3 CrieayoLmx
BMOOB OAEeATENTbHOCTU:

- UCNblITAHUA,
- KannbpoBka;
- oTbop 06pasLoB, CBA3AHHbLIN C NOCNEaYLWMMN UCTbITAHUAMU U KannOpOBKON.

MpumeyaHne 1 - B KOHTEKCTe HaCTosIWEro cranHgapTa MNoHATME "nabopaTopHast gesaTenbHOCTb"
OTHOCUTCS K TPEM BblLLEYKa3aHHbIM BUaaM AEATENbHOCTM.

3.7 npaBuno npuHATUA pewweHus (decision rule): NpaBuno, KOTOpoe ONUCHLIBAET, KaK y4YMTbIBAETCA
HeonpeaeneHHOCTb M3MEPEHUI NPY NPUHSATAN PELLEHNSI O COOTBETCTBUM YCTaHOBEHHOMY TpeboBaHumio.

3.8 Bepudmkauuma (verification): MNMpenocTaBneHme OBBHLEKTMBHBIX CBMAETENLCTB TOrO, YUTO AAHHbIN
0OBbEKT COOTBETCTBYET YCTAHOBMNEHHbLIM TPEOOBAHUSIM.

lMpumepsbi
1 NModmeepxdeHue moz2o, 4Ymo OaHHbIl cmaHOapmMHbIli obpa3ey siesisiemcsi, Kak 3asiesieHo,
OOHOPOOHBLIM OJ151 3Ha4YeHUs1 ee/IUYUHbLI U coomeemcmeyrowieli MemoOuKu usMmepeHul, ensioms 00

obpa3uya maccoli 10 ma.

2 [lodmeepxdeHue mMO20, YMO 3IKCMJIyamayUOHHbIe XapakmepucmuKku u3mepumenbHoU
cucmembl unu 3akoHodameJsibHble mpeboeaHusi K Heli CO6J1H00€eHbl.

3 ModmeepxdeHue mozo, Ymo Moxxem 6bimb Gocmu2Hyma uesieeasli HeorpedesleHHOCMb
usmepeHud.

MpumeyaHue 1 - Koraa npMMeHMMo, cnefyeT yunTbiBaTb HeonpeaeneHHOCTb U3MEpPEHNIA.

MpumeyaHue 2 - OOBLEKTOM MOXET ObiTb, Hanpumep, NpPOLEecC, MeToAuKa U3MepeHusi, maTepuarn,
BELLIECTBO UMK U3MepUTENbHas cuctema.

MpumeyaHne 3 - YcTaHoBMeEHHble TpeboBaHMS MOryT 3ak/ioyaTbCs, HanpuMep, B COGMoAeHWM
cneumduKaLm Npon3BoanTens.

MNpumeyaHne 4 - B 3akoHogaTenbHOM MeTponoruu, kak ato onpegeneHo B VIML, n npu oueHke
COOTBETCTBMSI B LENIOM BepudUuKaumMs OTHOCUTCS K WCCNedoBaHMIO UM KIEWMEHUIO Wunu Bbigade
CBMOETENbLCTBA O MOBEPKE U3MEPUTENBHON CUCTEMBI.

MpumedvaHue 5 - MoBepky He criegyeT nyTaTbh C KanubpoBkon. He kaxpgasi Bepudmkaums saensieTcs
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Banuaaumen (3.9).

I'Ipwmeanme 6 - B xumun BepVI(*)VIKaLI,VIﬂ MWAEeHTN4YHOCTN paccMmaTpunBaemMoro obbekTa unu peakuunn
Tpe6yeT ONMnCcaHn4a CTPYKTYpbl UInn CBOWCTB 3TOro obbekTa nunu peakumnn.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.44]

3.9 Banuaauwms (validation): Bepudwmkaums (3.8), npu KOTOpoOW ycTaHOBMNEHHbIE TpeboBaHMSA CBS3aHbI
C npegnornaraeMbiM UCNOMb30BaHNEM.

Mpumep - Memoduka u3mepeHusi, O6bI4HO ucnosib3yemasi Onsl u3MepeHusi Maccoeol
KOHUeHmpayuu a3oma e eode, Moxem 6bimb eanudupoeaHa makxe Onsi usMepeHusi maccoeoll
KOHUeHmpayuu a3oma e cbieopomKe Kpoeu 4Yesioeeka.

[MCTOUYHUK: ISO/IEC Guide 99:2007, 2.45]

4 O6wue TpeboBaHUSsA

4.1 BecnpucTpacTHOCTb
4.1.1 JlabopaTopHas [OeATeENbHOCTb [JOIKHA OCYLWeEeCTBNATbCA OecnpucTpacTHO, a  Takke
CTPYKTYpMpOBaTbCS M YNPaBnATbCa Taknum obpasom, 4Tobbl obecnevmBaTtb 6ecnpucTpacTHOCTb.

4.1.2 PykoBoacTBO nabopatopum SOMKHO NPUHATE 0b6A3aTenbcTBa no 6ecnpmucTpacTHOCTMY.

4.1.3 JlabopaTtopusi JOMmKHaA HECTUM OTBETCTBEHHOCTb 3a GecnpucTpacTHOCTb CBOeW nabopaTtopHOn
OEeATenbHOCTM UM He [OrfkKHa [JornyckaTb KOMMepdeckoe, (hMHAHCOBOE WM WMHOE AaBreHue, cTaBsliee
6ecnpucTpacTHOCTb Nog yrpoay.

4.1.4 JlabopaTopusi OOMMKHA WAEHTMMUUMPOBATL PUCKM AN CBOEW OecnpucTpacTHOCTM Ha
MOCTOSIHHON OCHOBE. OTO JOSMKHO BKIOYATb PUCKW, KOTOPbIE BO3HMKAKOT B MPOLIECCE €€ AeATenbHOCTH, B
pesynbTate €ee OTHOLIEHWA WM OTHOLWIEHWMA €€ nepcoHana. Bmecte ¢ TemM TakMe OTHOLUEHMSI He
obs13aTenbHO NpeacTaBnaioT cobon puck 4ns 6GecnpucTpacTtHocTn naboparopuu.

MpumeyaHne - OTHOWeEHMS, KOTOpble YyrpoXarT OGecnpucTpacTHOCTM nabopatopuu, MoOryT
OCHOBbIBaTbCA Ha MpaBe COOCTBEHHOCTW, YNpaBlEHWW, PYKOBOACTBE, NepcoHane, obwmx pecypcax,
dmHaHcax, AoroBopax, MapKeTuHre (BkrtoYas Gp3HAMHI) M KOMUCCUOHHbBIX BbiNatax Unu Ha Apyrux Buaax
CTUMYIINPOBAHMS B OTHOLLEHWWN HOBbIX 3aKa34MKOB W T.M.

4.1.5 MNpn obHapyxeHnn pucka ana GecnpuctpacTHoCcTM nabopatopus OOMmKHa ObiTb B COCTOSIHUM
NPOAEMOHCTPMPOBATL TO, KaK OHA YCTPAHSIET U MUHUMU3NPYET TaKOW PUCK.

4.2 KoHdmpeHumanbLHOCTb

421 Jlabopatopuss [O/KHA Ha OCHOBE HOPUOMYECKM 3HAUYMMbIX 00513aTENbCTB  HECTU
OTBETCTBEHHOCTb 3a ynpasrieHue Bcer UHopMaumen, NocTynmuBLIen U3BHE UNU NONYYEeHHOW B npouecce
BbINOMHEHUs nabopaTopHon aeAaTenbHOCTU. JlabopaTopusa AomkHa 3apaHee MHpopMupoBaTh 3akas4vmka 06
nHdopmaumM, KOTOPYK OHa HamepeHa pa3MecTuTb B CBOOOOHOM JocTyne. VckmiodeHue cocTaenser
MHdOopMaLmns, KoTopasi CTAaHOBUTCH OOLLEAOCTYMHON MO PELLEHMIO 3aKka3ymKa MO0 No CornacoBaHuIo Mexay
nabopatopuei 1 3aka3dvMkom (Hanpumep, C Lenbl pearMpoBaHus Ha anobbl). Bes vHas vHgopmaums
cunTaeTca MNpPeACTaBnsOWEA KOMMEPYECKYyD TaHy W [OMKHA paccMaTpumBaTbCA B KavecTse
KOH(naeHumans-Hon.

4.2.2 Ecnn B COOTBETCTBMM C 3aKOHOOATEITbCTBOM WS OOTOBOPHbLIMM OTHOLLEHUAMU nabopatopus
OOIMKHA pacKpbiTe KOH(UAEHUMANbHYIO MH(OPMaLMo, OHa [OIDKHA YBEAOMWTb 3aka3uvMka WM MHoe
3aUHTEPECOBAHHOE MULUO O pPackpbiTOW WHopmMauun, B Cnyyae ecnum 3TO He  3arnpeLleHo
3aKOHOOATENbLCTBOM.

4.2.3 WHdopmaums 0 3aka3uuke, MOMyvYeHHass He OT CaMoro 3akas3uvka (Harmpumep, nvua,
HarnpaBMBLLETO >anoby, perynmpyoLMx OpraHoB), OMKHA ObiTb KOH(UAEHUMANIBHON MEXAY 3aKa34yMKOM M
nabopatopueii. CsefeHuss O nocTaBwiuke  (UCTOYHMKE) 3TOW  MHGOPMAUMM  OOIMKHbI - ObITb
KOH(pMAeHUManbHbIMM AN nabdopatopum 1 He [OOMKHbI NepedaBaTbCd €€ 3aKa3uyuKy, ecnv 3To He
COrnacoBaHoO C NCTOMHUKOM AaHHOW MHOpMaLLMK.
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424 I'IepCOHan, BKIoYas NoObIX YreHOB KOMUTETOB, nogpAag4mkKkoB, NnepcoHas BHELWHUX OpraHoB Uinn
OoTAENbHbLIX Ny, ﬂeﬁCTByI'OLLI,VIX OT UMEHN na6opaTop|/|V|, OOoIKeH cobniogatb KOHd)I/Iﬂ,eHLI,MaﬂbHOCTb BCen
VIHd)OpMaLI,VIVI, I'IOJ'Iy‘-IGHHOVI UM CcOo34aHHOM B XOoA4e BbINOSTHEHUS na6opaTopH0|7| neAaTenbHOCTU, 3a
NCKIo4YeHneM cry4daen, npeayCMOTPEHHbIX 3aKOHOOaTe N 1IbCTBOM.

5 TpeGoBaHus K CTPYKType
5.1 Nabopatopuss gomkHa ObiTb HOPUANYECKMM FMLOM UKW MOApPAa3AereHneM pUaMdeckoro nmua,
KOTOpOE HECET PUANYECKYIO OTBETCTBEHHOCTL 3a €€ OESATENbHOCTD.

I'Ipmmeanme - Ona uenen HacTtosiLero CTaHOapTa npaBUTesIbCTBEHHAA na6opaTopM;| cynTaeTcAa
ropngn4eckmm nmuom Ha oCHOBeE ee NpaBUTENIbCTBEHHOIO CTaTycCa.

5.2 Jlabopatopusi JoMmkHa onpedenuTb PYKOBOACTBO, KOTOPOE HECET MOSIHYH OTBETCTBEHHOCTL 3a
nabopartoputo.

5.3 NabopaTopus gomkHa onpeaenvTb N AOKYMEHTUpoBaTb obnactb nlabopaTopHON OesATenbHOCTH,
MpW OCYLLECTBIIEHMN KOTOPOW OHA COOTBETCTBYET HacTosiLLeMy cTaHaapTy. O6nacTb, B OTHOLLEHUN KOTOPOK
nabopaTtopusi 3asiBNsSieT O COOTBETCTBMM HACTOSILLLEMY CTaHAapTy, He AOMKHa BKMYaTb fabopaTopHyto
0esaTenbHOCTb, OCYLLECTBISIEMYIO HAa NOCTOSIHHOM OCHOBE BHELLHUMW MOCTaBLLMKaMMU.

5.4 Jlabopatopua [oOmkHa OCYLECTBNATb CBOW OEATEeNbHOCTb Takmm  0bOpas3om, 4TOObI
COOTBETCTBOBATb TPEOOBaHWSIM HACTOSILLEro CTaHgapTa, CBOUX 3aKa3uyMKOB, PErynmpyrolimnx OpPraHoB W
opraHusauui, obecnedvBatomMx Mpu3HaHue. JlabopaTopusi [OMKHA HECTM OTBETCTBEHHOCTb 3a
OesaTenbHOCTb, OCYLLLECTBISIEMYIO BO BCEX MECTax ee MOCTOSHHOIO pa3MeLLieHnsl, BHe MEeCT ee NMOCTOSIHHOMO
pa3melleHna, Ha BpeMeHHbIX U1 nepeaBmxHbIX nnowanax n Ha obbeKTax 3akasudmka.

5.5 JlabopaTopus formxkHa:

a) onpeaenvTb OpraHN3aLMOHHYIO 1 ypaBIiEHYECKYO CTPYKTYpY nabopaTtopum, ee MecTo B roflOBHOM
opraHu3aummn 1 B3aMMOCBSI3V MEXAY YNPaBNeHYECKUMU, TEXHUYECKUMM 1 BCOMOTaTeNbHbIMU Cry»K6amu;

b) yctaHOBUTL OTBETCTBEHHOCTH, MOSTHOMOYMS U B3aUMOOTHOLLIEHMS BCEX COTPYAHMKOB, 3aHATbIX B
ynpaBneHun, BbIMOMTHEHUM UMW NPOBEpPKe PaboT, BNUSIIOLLMX HA pe3ynbTaTbl abopaTopHON A4esTeNbHOCTH;

C) LOKYMEHTMpOBaTb CBOM Npoueaypbl B 00beme, HeobxogmmoM ans obecneyeHunst cTaburbHOro
OCYLLECTBNEHUS CBOEN AEATENBHOCTM U JOCTOBEPHOCTM PE3YNbTATOB.

5.6 JlabopaTopust 4OMmKHa MMETb NMEepPCoHar, KOTOpbI, HE3aBMCMMO OT ApPYrux ob6s3aHHOCTEN, MMeeT
MOSTHOMOYMS U PeCypChl, HEOOX0AUMbIE AN BbIMNOSIHEHWS CBOUX 00S3aHHOCTEN, B TOM YMCIe:

a) BHegpeHue, noggepxaHue n coeepLleHCTBOBaHNE CUCTEMbI MEHE)KMEHTa,

b) BbIsIBNEHWE OTKIMOHEHUI OT CUCTEMblI MEHEMXMEHTa WnM OT npoueayp Afs OCYLIEeCTBMEHUS
nabopaTopHOn OeATENBHOCTY;

C) MHUUnnpoBaHme Mmep rno npeanorspalleHnto nm MMHUMMn3aumm Taknx OTKITOHEHWI;

d) npegctaBneHue pykoBoAcCTBY JlabopaTopuum  OTYETOB O  (PYHKLUMOHWPOBAHWM  CUCTEMBI
MEHeKMEeHTa U HEOOGXOAUMOCTY €€ YIyyLLEeHUs];

e) obecneyeHne pe3ynbTaTMBHOCTM NabopaTopHOM A4EATENbHOCTY.
5.7 PykoBoacTteo nabopaTtopum JOMKHO 06ecneynTb:

a) o6MeH MHdopMaLuuent o pesynbTaTUBHOCTU CUCTEMbI MEHEIPKMEHTA U BaXXHOCTU YAOBNETBOPEHNS
TpeboBaHWI 3aKa34rKoB U ApYrMX TpeboBaHWiA;

b) COXpaHeHune UeNmoCTHOCTU CUCTEMbl MEHEOXMEHTAa MNMpn ninaHnpoBaHnn N BHECEHUN M3MEHEHNN B
Hee.

6 Tpe6oBaHuA K pecypcam
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6.1 O6Lwwme TpeboBaHUA
JlabGopatopusi fomkHa pacnonaraTb NepcoHanoM, MoMELLEeHMSMKU, 000OpyoOoBaHUEM, CUCTEMaMM U
BCMOMOraTenbHbIMU Crnyxbammn, HeoOXoaMMbIMU ANs yNpaBreHust nabopaTopHOW AeATENbHOCTLIO U ANs ee
OCYLLIECTBINEHMS.

6.2 NMepcoHan

6.2.1 Becb nepcoHan nabopatopuu, Kak MOCTOSIHHbIA, TaK W MNPUBMEKaeMbl, KOTOpbIA MOXeT
NoBNMATbL Ha AesATenbHOCTb NabopaTopuu, AOMKeH AeNcTBoBaTb 6ecnpucTpacTHO, ObiTb KOMNETEHTHBIM U
OOMmKeH paboTaTb B COOTBETCTBUM C CUCTEMOWN MeHeKMeHTa nabopaTopum.

6.2.2 JlabopaTopusi OOrmKHa [OOKYMEHTMpOBaTb TpeboBaHWMS K KOMMETEHTHOCTM MNepcoHana Aans
Kaxgow pyHKUMKM, BNMsiOLLE Ha pe3ynbTaTbl nabopaTopHOW OeATEeNbHOCTM, B TOM 4ucre TpeboBaHus K
ob6pa3oBaHuto, kBanudmrkaumm, NpodeccmoHanbHoM NOAroTOBKE, TEXHUYECKUM 3HAHWSIM, HaBblkaMm, OrbITy.

6.2.3 Jlabopatopusi OorfkHa rapaHTMpoBaTb, YTO NepcoHan obrnagaeT KOMMEeTEHTHOCTbIO Anist
BbIMONHEHUs1 NabopaTOpHON OeATEeNnbHOCTU, 33 KOTOPYK OH HeCeT OTBETCTBEHHOCTb, W ANS OLEHKU
3HAYMMOCTU OTKITOHEHUIA.

6.2.4 PykoBogctBo nabopaTtopym [OMKHO AOBECTM OO0 KaXkAoro COTpyAHMKa ero 00s3aHHOCTW,
OTBETCTBEHHOCTb N NOJTHOMOYUA.

6.2.5 JlTabBopatopwus gormkHa MMeTb npoueaypy(bl) U BeECTU 3anncu no:
a) onpeaeneHunto TpeboBaHWI K KOMNETEHTHOCTY;

b) noabopy nepcoHana;

C) NnogroToBKe NepcoHana;

d) HabnogeHUo 3a nepcoHanom;

€) HaJeneHuo nepcoHana NorTHOMOYUAMY;

f) MOHUTOPUHIY KOMNETEHTHOCTW NepcoHana.

6.2.6 JlabopaTopus AO/MKHA YNOSTHOMOYUTL MEepPCOoHan Ha BbINOSTHEHME KOHKPETHOW nabopaTopHOn
OeATenNbHOCTY, BKIOYas (HO HE OrpaHNYMBasCh) creaytoLlee:

a) pa3paboTKy, U3MeHeHne, BepuukaLmio 1 Banmgaumnio MeTo40B;
b) aHanns pe3ynbTaToB, B TOM YMCrE 3asBNEHWIN O COOTBETCTBMN UMM MHEHUIA N MHTEpNpeTauni;

C) NOArOTOBKY OTYETOB O pe3ynbTaTtax, X NPOBEPKY U YTBEPXKOEHUE.

6.3 NMomelueHUA 1 yCnoBUs OKpYXKaroLen cpeabl
6.3.1 MNomeLLeHns 1 ycrnoBust oKpyXaroLen cpefbl AOMKHbI ObITb MPUTOAHLIMU AN OCYLLECTBNEHMS
nabopaTtopHON [OesATeNbHOCTU M He [OOMMKHbl OKas3blBaTb HEraTMBHOE BNUSAHWE Ha [OOCTOBEPHOCTb
nony4yaemblx pe3yrbTaToB.

MpumeyaHne - BosgencTeusi, KOTOpble MOFYT HEraTUBHO BMMSITb HA JOCTOBEPHOCTb Pe3yrbTaTos,
BKMOYaloT (HO He oOrpaHuMuYMBaloTCs) criegylolme:  Mukpobuonormyeckoe — 3arpsi3HeHue, nMbifb,
3M1eKTPOMarHUTHbIE MOMEXM, U3NYYEHNE, BNaXXHOCTb, ANeKTpocHabxeHre, TeMnepaTypa, Wym 1 Bubpauus.

6.3.2 TpeboBaHus, npeobsBNseMble K MOMELLEHNAM W YCIOBUSM  OKPY>KaloLLEen cpeabl,
HeobOX0ANMBIM A1 OCYLLECTBNEHMSA NabopaTopHOW AeATENbHOCTU, LOIMKHbI ObITb JOKYMEHTUPOBAHDI.

6.3.3 JlabopaTtopusi 4OMKHA OCYLLECTBIATE MOHUTOPUHI YCITOBUIA OKPYXKaloLLen cpeabl, ynpaBreHme
UMW N UX PEFUCTPALIMIO B COOTBETCTBUM C TEXHUYECKMMM TpeboBaHMAMU, METOAAMU U METOAUKAMU UMW B
cny4asix, Korga OHM BRMSIOT HA JOCTOBEPHOCTb PE3yNibTaToB.
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6.3.4 Mepbl no ynpasfieHUO NoMeLeHNAMNU OO0J1KHbI ObITb BHe[peHbl, noaBepratbCA MOHUTOPUHIY U
nepnoan4eckomMmy nepecMoTpy U BKIO4YaTb (HO He OrpaHI/I‘-II/IBaTbCH) cnegywuiee:

a) OOCTyn U ncnosnb3oBaHMe y4aCTKOB, OKa3biBalOLKUX BIINAHNE Ha na6opaTopHyro 0eATeNIbHOCTb;

b) npenoTBpallieHVe 3arpA3HEHWI, B3aWMHOTO BIUSHUS UMW HeONaronpuATHLIX BO3OEWCTBUIA Ha
nabopaTopHylo AeATEeNbHOCT;

C) Sd)d)eKTVIBHOG pa3rpaHmn4yeHme 30H, B KOTOPbIX MNpPOBOAUTCA HecoBMeCTuUMadA na60paTopHaﬂ
neATenbHOCTb.

6.3.5 Tlpu ocywectBneHnn nabopaTopuen OeATeNnbHOCTM Ha OObeKTax, HaxoOsUXCA BHe ee
MOCTOSIHHOrO ynpaBfieHUsl, OHa AOMmkHa 0becrnevnTb COOTBETCTBME MOMELLEHUI U YCMOBUI OKpYXaloLLen
cpenbl TpeboBaHUSIM HaCTOsLLEro cTaHaapTa.

6.4 O6opynoBaHue
6.4.1 JlabopaTopus JOmkHa UMeTb AOCTyn K 00opyooBaHMIO (BKOYAsi, HO He OrpaHU4MBasChb,
cpeacTBa U3MepeHusl, NnporpaMMHoe obecneveHne, 3TanoHbl, CTaHAapTHble 0Opas3Libl, CNPaBOYHbIE AAHHbIE,
peakTuBbl, pacxogHble MaTtepuarnbl WNUM BCMoOMoOraTenbHble YCTPOWCTBA), KOTOpoe Heobxoaumo Ans
Hagnexallero ocyLlecTBneHMs nabopaTopHON [AEeATENbHOCTM M KOTOPOE MOXET MOBNMUATb Ha ee
pesynbTaThbl.

Mpumevanne 1 - CywectByeT MHOXECTBO Ha3BaHMW ANa  CTaHdapTHbIX 00pasuoB MU
CepTMULNPOBAHHBIX  CTaHA4apTHbIX  00pas3uoB, HanpuMMep STanoHbl, KanMOpPOBOYHbLIE  3TarOHbI,
CTaHAapTHble 06pasupl, KOHTposbHble 0bpasubl. B ISO 17034 npuBeaeHa gononHuTensHas nHdopmaumsa o
npounsBoguTeENax  CTanHgapTHeix  ob6pasuyoB  (RMP).  [MpousBogutenu  ctaHgapTHbIX — 0b6pasLos,
cooTBeTCcTBYOWMX TpeboBaHuam ISO 17034, cuutaioTca KomneTeHTHoiMW. CTaHgapTHble obpasubl oT
npousBoguTenen, COOTBETCTBYIOLLINE TpeboBaHMAM ISO 17034, NnoCcTaBnstoTCS c
nacnopTom/cepTudukaToM, KOTOPbIN onpedenser cpeau NPoYMX XapakTepuCTMK OAHOPOAHOCTb U
CTabunbHOCTb AN1S YKa3aHHbIX CBOWCTB, a AN cepTUULMPOBaHHbBIX CTaHOAPTHbIX 06pa3sLoB - YKa3aHHbIe
CBOWCTBa C CEPTUMDULMPOBAHHBIMU 3HAYEHUSIMU, UX HEOMpPeOeNeHHOCTb U3MEPEHUN N MEeTPONOrMyecKyto
NpOCMNeXnBaeMOoCTb.

Mpumeyanue 2 - B ISO Guide 33 gaHbl pekomeHgaumm no BbIGOPY M UCMONb30BaAHUIO CTaHOAPTHbLIX
obpasuyos. B ISO Guide 80 npuBegeHbl yka3aHWss MO W3rOTOBIEHUIO OOpasuoB, NPUMEHSAEMbIX Ans
BHYTPEHHErO KOHTPOSS KayecTBa.

6.4.2 B Tex cnyuasx, korga nabopaTtopusi Mcrnonb3yeTr obopyaoBaHMe, Haxogsleecs BHE 30Hbl ee
MOCTOSIHHOTO YynpaBfieHusl, OHa [JOMkHa obecneyntb €ero COOTBETCTBME TPeOOBaHWAM HACTOSILLErO
cTaHpapTa.

6.4.3 JlabopaTtopusi LomKkHa MMeTb npoLeaypbl obpalleHns ¢ obopyaoBaHMeM, ero TPaHCNOPTUPOBKH,
XpaHeHusi, 3KcnfyaTauMm W NnaHoBoro obcnyxuBaHus B Uenax obecneyeHuss  Hagnexaiwero
hYHKUMOHMPOBAHUS 1 NPeaOTBPaLLEHNS 3arpsi3HEHNS UK NMOBPEXOEHUS.

6.4.4 Jlabopatopusi [oOrmkHa NOATBEPOMTb COOTBETCTBME OOOPYyOOBaHUS  YCTAHOBMEHHBIM
TpeboBaHWAM Nepes BBOAOM €ro B 3KCNyaTaumio v nocne Bo3Bpara B aKChnyaTauuto.

6.4.5 O6opygoBaHue, UCMOMb3yemMoe AN M3MEPEHUN, OOMKHO obecneymBaTb TOYHOCTb W/WIK
HeonpeAeneHHOCTb M3MepEHUIA, Tpebyemble aAns obecneyeHnss LOCTOBEPHOrO pesynbTaTa.

6.4.6 NamepuTtenbHoe obopygoBaHUe AOMKHO ObiTb kanubpoBaHo, ecrnu:

- TOYHOCTb W HeoMnpedeneHHOCTb W3MEpPEeHW BIUSIOT Ha [OCTOBEPHOCTb MNpEeACTaBMsieMbIX
pesynbTaToB; n/unu

- KaJ'IVI6pOBKa OGOpyﬂ,OBaHMH Tpe6yeTc9| 0na ycrtaHoBJieHUA MeTDOHOFMHeCKOVI NpoCc1eXMBaemMoCTu
npeacrtaslideMblX pe3yribTaToB.

I"Ipmmeanme - K Bugam OGOpyﬂ,OBaHMﬂ, OKa3biBawLWMM BITUAHNE Ha OCTOBEPHOCTb NMpeacTtaBJiI€HHbIX
pe3ynbTaTtoB, MOXHO OTHECTU OGOpyD,OBaHVIe, cnyxaulee an4d:

- NPAMOro mM3mMepeHudA onpe/:l,enﬂemoﬁ BeIMMYNHbI, HanpmMmep npumeHeHne BeCOB AJ1A U3MEepEHUA
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Macchbl;
- BHECEHWS MOMNPaBOK B M3MEPEHHbIe 3HaYeH s, HanpuMep U3MepeHnst TeMneparypbi;
- Nony4eHus pesynbTata M3MepeHUsl MyTeM BblYMCIEHUA Ha OCHOBE 3HaYEHMU HECKOIBKMUX BENUYMH.

6.4.7 Jlabopatopus goikHa paspabotaTb nporpamMmy  KanubpoBKW,  KOTOopasi  [OJbKHa
nepecMaTpmBaTbCs M KOPPEKTUPOBATLCA MO Mepe HeobXxoouMOCTW C Lenbk noggepXaHusi goBepust K
cTaTycy KanubpoBku.

6.4.8 Bce obopynoBaHue, koTopoe TpebyeT kanubpoBKM MM MMEeEeT onpeaernieHHbIi CPOK rOAHOCTH,
OOIMKHO OblTb MapKMpOBaHO, 3aKOAMPOBAHO UMM UHBIM 0OpPa3oM WAEHTUUUMPOBAHO, YTODOLI NO3BONUTL
nonb3oBaTento 06opyaoBaHNs GbICTPO MOEHTUULMPOBATL CTATyC KannbpoBKN NN CPOK FO4HOCTW.

6.4.9 ObopynoBaHue, KOTOpoe ObiNo NOABEPrHYTO Meperpyske Wnv HemnpasBuilbHOMY OOpaLlleHuto,
BblJAeT COMHUTENbHblE pe3ynbTaTbl, @ Takke B cry4vae, ecnu ObiNo 3amMeyeHo, YTO OHO sBRsieTcs
OedEKTHbIM UMM He COOTBETCTBYET YCTAHOBMEHHbIM TpeboBaHMAM, [OOMKHO ObiTb BbIBEOEHO U3
akcnnyatauum. OHO OOSMKHO ObiTb M30MMPOBaHO, YTOObI NPesoTBpaTUTh €ro MCMOSMb30BaHWE, UMM YEeTKO
0003Ha4YeHO MNU NPOMapKUPOBaAHO KaK HeucrnpaBHOe, Moka He OyaeT npoBepeHo, YTO OHO paboTtaer
npasunbHo. Jlabopatopus AorkHa muccrnenoBaTb BnvsiHME Aedpekta vny OTKIOHEHMS OT YCTaHOBIEHHbIX
TpeboBaHMin N NPUCTYNUTL K paboyel npoueaype no ynpaBneHuio HeCOOTBETCTBYOLLEN paboToi (cm. 7.10).

6.4.10 Ecnu npoMexyTouHble MNpoBepkuM Heobxooumbl AN NoadepXaHus YBEepPEeHHOCTU
ncnpaBHOCTM 0bopyaoBaHMs, TO 3TU NPOBEPKU AOMKHbI NPOBOAUTLCA B COOTBETCTBUM C YCTAHOBNEHHO
npouenypomn.

B
n

6.4.11 Ecnn pesynbTaTtbl KanubpoBkM M cBedeHus O cTaHAapTHbIX obpasuax Bkno4aT B cebs
OMOPHbIE 3HAYEHMS UMK NONPaBOYHbIE KOIPPULMEHTLI, TO NTabopaTopums AOMKHA 06ecneyunTb, YTO OMOpPHbIE
3HA4YeHMs W MOMpaBOYHble KOIPMDUUMEHTbI OOHOBMASIOTCA W MPUMEHSIOTCA OOMKHbIM obpasom B
COOTBETCTBUU C YCTAHOBIEHHbIMU TPEOOBaHUSAMMN.

6.4.12 JlabopaTopusi AOO/MKHA NpMHMMAaTb  MNpPaKTUYEeCKMe Mepbl MO  NpeaoTBpaLleHuto
HenpegHaMepeHHbIX PeryrnmpoBOK OOOpPYAOBaHWUs, KOTOpble MOMYT MPMBECTU K MPU3HAHUIO Pe3ynbTaToB
HeoeNnCcTBUTENBHBIMMU.

6.4.13 [omkHbl BECTMCb 3anmcu O COCTOSiHUM 060pyaoBaHMS, KOTOPOE MOXET MNOBAUSATb Ha
nabopaTopHyo AeATENbHOCTb. 3anvcK AOMKHbI BKIOYATh creaytollee, Korga 31o NpUMeHUMO:

a) nageHTMdurkaumo obopyaoBaHUs, BKIHOYasi BEPCUO MporpammMHOro obecnevyeHus, B TOM 4ucne
BCTPOEHHOTO;

b) HaMmeHoBaHME M3roToBUTENS, MOAEHTUMUKALMIO TUNA, CEPUNHBIA HOMEP MM APYIYH YHUKaNbHYIO
naeHTnmkaumio;

C) AaHHble BepudUKaLmm o ToM, YTo 060pyL0BaHNE COOTBETCTBYET YCTAHOBMEHHBIM TPEGOBaHMSIM;
d) TekyLiee MECTOHaxXOXAEHUE;

€) AaTbl M pe3ynbTaTbl KanuMbpoBOK, PEeryriMpoBOK, KpUTEpWMU TMPUEMKM W MNNaHUpyemyto aaTty
criegytoLLein KanubpoBKU U MEXKaNMOPOBOYHbIN MHTEPBAIT;

f) mokymeHTaumio Ha cTaHOapTHble obpasubl, pe3ynbTaTtbl, KpUTEPUU MPUEMKU, COOTBETCTBYIOLLVE
0aTbl U CPOKU FrOAHOCTY;

g) NnaH TEXHUYECKOro OBCNYXMBAHUS N TEXHUYECKOE OOCIY)XMBaHME, BbINOMIHEHHOE K HacTosiLLeMY
MOMEHTY BPEMEHU, ECNN 3TO TpebyeTca aAnst paboTbl 060pya0BaAHUS;

h) noapoBHylo uHopMaunio O mBbIX MOBPEXAEHUAX, HEWUCNPaBHOCTSX, MoAudVKauuax Wnu
pemMoHTe o6opyaoBaHus.

6.5 MeTponoruyeckas npocrexmBaeMocTb
6.5.1 Jlabopatopusi [OMKHA YCTAHOBUTb W MOAAEPXMBATL METPOSIOrMYECKYHD MPOCIEXMBAEMOCTb
pe3ynbTaToB CBOUX U3MEPEHUN, CBA3bIBAA MX C COOTBETCTBYIOLLIEN OCHOBOW ANs CPaBHEHUA MOCPEACTBOM




I'OCT ISO/IEC 17025-2019 O6uiue TpedoBaHUs K KOMIIETEHTHOCTH HCIIBITATEIbHEIX H KaIMOPOBOUHEIX Jlabopatopuil (Ilepensnanue)
Tpumensiemes ¢ 01.09.2019 ézamen 'OCT HCO/MOK 17025-2009
Crpanuna 10

ﬂOKyMeHTMpOBaHHOVI HeﬂpeprBHOVI uenun KaJ'IVI6pOBOK, KaXXgaa W3 KOTOPbIX BHOCUT CBOM BKNag B
HeonpeaneneHHoCTb M3MepeHVIl7I.

Mpumevanne 1 - B ISO/IEC Guide 99 meTpornoruyeckasi NpocrneXxmBaeMoCTb OMNpeaenseTcsa Kak
"CBOWCTBO pe3yribTata W3MEpPEHUs, B COOTBETCTBMM C KOTOPbIM pe3ynbTaT MOXeET OblTb COOTHECEH C
OCHOBOW AN CpaBHEHUS MOCPELACTBOM AOKYMEHTMPOBAHHOM HEMPEPLIBHOW LiEenn KanmbpoBOK, Kaxaasa u3
KOTOPbIX BHOCUT BKNaz B HEOMNPeAeNeHHOCTb U3MepeHnin".

Mpumevanne 2 - CM. npunoxeHne A OnNg nonyyeHus OOMOSMHUTENbHOM UWHopmMauun o
MEeTPOSIOrM4eckon NPOCNeXnBaemMocTu.

6.5.2 JlabopaTopusi porkHa o0b6ecneunTb MPOCMEXMBAEMOCTb pPe3yNnbTaToB  U3MEpPEeHun K
MexayHapogHown cucteme egunu, (CU) nocpenctsoMm:

a) kKanubpoBKKM, NPeLOCTaBNsiIEMON KOMNETEHTHOWN NnabopaTtopuen; nnm

Mpumeyanne 1 - JlabopaTtopun, yaoBneTBopsiowmMe TpeboBaHUSIM HACTOsILLEro CTaHaapTa,
CUYMTaIOTCA KOMNETEHTHLIMMU.

b) CepTMd.)MLI,MpOBaHHbIX 3Ha4YeHUn CepTM(*)MLI,MpOBaHHbIX CTaHOapTHbIX 06p33LI,OB KOMNEeTEHTHOIro
npoun3soaunTend c yKa3aHHOl71 MeTp0HOFI/I‘-IeCKOI7I NpoCneXxXmBaemMocCTbio K CW; unn

Mpumeyanue 2 - MNpomsBoauTenu cTtaHO4apTHbIX 0OpasLoB, BbIMNOMHAKOWME TpeboBaHUA cTaHdapTa
ISO 17034, cuyntaroTca KOMNETEHTHbLIMM.

C) HenocpeacTBeHHon peanu3auum eguHuy, CU, noaTBEPXKAEHHOW CIIMYEHUSIMU, MNPAMbIMA UMK
KOCBEHHbIMU, C HALMOHAIbHBIMU NN MEXOYHapPOoa4HbIMU STarOHaMM.

Mpumeyanue 3 - MNogpobHas MHdOPMALMA O MPaKTUYECKOW peanusaumm onpeneneHnin HEKOTOpbIX
BaXKHeMLWNX eguHnL, npueeaeHa B bpowitope CU.

6.5.3 Ecnu yctaHoBneHne MeTpOonornyeckon npocnexumBaemoctn Kk eguHuuam CU ¢ TexHuyeckon
TOYKA 3pEeHUs He npeacTaBnsieTcsl BO3MOXHbIM, nabopatopus [OMKHA  NPOAEMOHCTPUpPOBaThb
METPOSIOrMYECKYH0 NMPOCINEXNBAEMOCTb K COOTBETCTBYIOLLE OCHOBE 1151 CPaBHEHUS, HAaNpUMep K:

a) cepTMdULNPOBAHHBIM 3Ha4YeHMAM cepTMdULMPOBAHHbBIX CTaHOapTHbIX obpasuos.,
npeaoCcTaBneHHbIX KOMNETEHTHLIM U3rOTOBUTENEM;

b) pesynbtatam, Nony4YeHHbIM C NPUMEHEHMEM PEREPEHTHBLIX METOAMNK U3MEPEHWUN, YCTAHOBMEHHbIX
METOOO0B MIIN COrMacoBaHHbIX CTaHAAPTOB (3TANOHOB), ECMM OHWM YETKO OMWCaHbl U NPU3HAHbI B KA4ecTBe
obecneymBaloLmMX pesynbTaTbl M3MEPEHUI, KOTOPbIE OTBEYAOT CBOEMY MpeAnonaraeMoMy Ha3HaYeHWo U
MOATBEPXKAAITCS COOTBETCTBYIOLLUMMU CIIMYEHNSMM.

6.6 Mpoaykuus u ycnyru, npegocTaBnsieMble BHELUHUMU NOCTaBLYMKaMu
6.6.1 Jlabopatopusi pormkHa obecneunTb MPUrogHOCTb WCMOMb3yEMbIX MNPOAYKUMM W YCAyT,
NpeaocTaBnsieMblX BHELIHUMWU MOCTaBLUMKAMW, KOTOPble BRUSIIOT Ha AesTenbHOCTb rabopatopun, korga
OHMU:

a) npegHasHa4eHbl 4115 UCMOMb30BaHMs B COOCTBEHHOM NabopaTopHON OeATENbHOCTY;

b) npepocTtaensioTca nabopaTopvel, YaCTUMHO WM MOSHOCTBIO, HaMpPsIMyl 3akasyuky B TOM
COCTOSIHUM, B KOTOPOM OHW GbINK NMOSTy4eHbl OT BHELLHErO NOCTaBLLMKA;

C) ucnonb3yloTca Ans NogaepkaHusa paboTsl nabopatopun.

Mpumeyanne - Tpodykuus MOXeT BKMYaTb, HanpuMmep, STanoHbl U obopygoBaHue,
BCMoOMoOraTenbHble YCTPOWCTBA, pacxodHble MaTepuarbl U cTaHgapTHble 06pasubl. Ycnyru MoryT BKho4aTb,
Hanpumep, ycrnyrm no kanvbpoBke, oTOOpy 06pasuoB, MCMbITaHUSIM, OOCIYXMBaHWIO MOMELLEHUA U
06opyaoBaHNs, NPoBepKe KBanUMUKaLnm, OLEHKE N ayauTy.

6.6.2 JlabopaTtopwusi JOMmMKHA MMETb NpoLeaypbl U BECTU 3anncu ans:

a) onpeneneHusi, pacCMOTPEHUS U yTBepXKaeHWs TpeboBaHuii nabopaTopun K NpoayKUunn 1 ycryram,
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npegocrtaBndeMbiM BHELLHUMUM NOCTaBLLUMKaMW,

b) onpeneneHna Kputepunes AnA  OUEHMBaAHUA, Bbl60pa, MOHUTOPUHIa AOEATENbHOCTN U
nepmnoan4eckoro oueHmnBaHnA BHELLHUX MOCTaBLLINKOB,

c) obGecnevyeHnss Toro, 4YTOObI MPOAYKUMA W YCNyru, MNOCTaBnsieMble BHELUHUMMW MOCTaBLLMKaMW,
COOTBETCTBOBAmNM YCTaHOBMNEHHbIM TpeboBaHMAM NabopaTopumn UMK, Korga 3To NpUMEHMMO, TpeboBaHWAM
HacTosILLEero ctaHgapTa, npexae Yem oHu GyayT UCMoNb3oBaHbl B paboTe Unu HenocpeACcTBEHHO nepeaaHsi
3aKasyuky;

d) ocyliecTBneHuna Kakux-nnmbo AencTBui no pe3ynbTataM oueHnBaHnUA, MOHUTOPUHIa OeATEeINIbHOCTU
n nepmnoan4eckoro oueHmeaHnA BHELWHNX NMNOCTaBLLUKOB.

6.6.3 Jlabopatopusi gormkHa MH(OPMMpPOBaTb BHELUHWX MOCTABLLMKOB O CBOMX TpebOoBaHUSAX B
OTHOLLEHUM:

a) npegocTaBnsieMblX NPOAYKLUMN U YCIyT;

b) kpuTepues npuemku;

C) KOMMNETEHTHOCTW, BKINoYasi TpeboBaHMS K KBanudukauum nepcoHana;

d) neaTenbHOCTW, KOTOPYIO NabopaTopusa uUnu ee 3aka3yvk HaMepeHbl OCYLLIECTBUTL Ha TeppuTopumn
BHELLHEro NocTaBLUuKa.

7 TpebGoBaHusA K npoueccy

7.1 PaccmoTpeHue 3anpocoB, TEHOEPOB U AOFOBOPOB
7.1.1 JlaBopaTopusi AOMmKHaA UMETb NPOLIeAYPY AfNst paCCMOTPEHMST 3arpoCcoB, TEHAEPOB N JOrOBOPOB.
Mpoueaypa gomkHa obecneyvnBaTb, YTO:

a) TpeboBaHMsA Hagnexalwmm obpa3omM onpeaeneHbl, 4OKYMEHTMPOBaHbI U MPaBUIIbHO MNOHMMAIOTCS;
b) nabopartopus pacnonaraet BO3MOXHOCTAMM MU pecypcamm Arisi BbINONTHEHUS TpebOoBaHUI;

C) B cny4ae npuBIieYEHUs1 BHELLUHMX MOCTABLLMKOB BbIMOMHAIOTCA TpeboBaHua 6.6 n nabopartopus
npegnaraet 3akasyuky, 4TOObl KOHKpeTHas nabopaTopHas AeATenbHOCTb Obina BbIMOMIHEHA BHELUHUM
MOCTaBLLMKOM, M NONy4yaeT o4o0peHne 3akasyuka.

Mpumeyanue 1 - TpuHATO, 4yTO NabopaTopHasi AEATENbHOCTb MOXET OCYLLECTBNATLCS BHELUHUM
MOCTaBLLMKOM B TEX CNny4asix, korga:

- na60paTopM9| pacnonaraeT pecypcamMmn U KOMMETEHTHOCTbIO ANA OCYLleCTBeHUA OeATeNbHOCTH,
OoAHaKo B cuny HenpeaBnaeHHbIX 0BCTOATENLCTB OHA HE B COCTOSIHUWM BbLIMOMHUTL €€ YaCTUYHO Mnn
MOJNMTHOCTLIO;

- nabopaTopusi He pacrofiaraet pecypcamMu UM KOMMNETEHTHOCTbIO AN OCYLUECTBIEHUS
AesATENbHOCTU.

d) BbIGpaHbl COOTBETCTBYIOLLNE METOAbI UM METOAMUKM U OHWU CNOCOOHBLI YAOBNETBOPUTL TPeOoBaHMUs
3aKa34uKoB.

MpumeyaHue 2 - NS BHYTPEHHWX WK NMOCTOSIHHBIX 3aKa34yMKOB pacCMOTPEHMUE 3anpocoB, TEHAEPOB U
[OTrOBOPOB MOXET GbITb BbINOSHEHO B YNPOLLEHHOM BUIe.

7.1.2 JlabopaTopust AomkHa MHOPMUPOBAaTb 3aKka3uduka, korga MeTo[d, 3anpalnBaeMblil 3aKa3yunkoMm,
SABNSAETCA HEMPUMEHMMbIM UMW YCTapEBLUUM.

7.1.3 Korga 3akasuyuk 3anpaluvBaeT 3aknoYyeHue O COOTBETCTBUM crieundvkauum Unm ctaHgapTy Ha
UcnbITaHUA UNn KanubpoBKy (Hanpvmep, rogeH/He rodeH, B Npegenax Aonycka/3a npegenamu gonycka), To
cneumdukaums Unu ctaHaapT U npasBuna NPUHATUS pelleHuid JomkHbl ObiTb YeTKo onpeneneHsl. Ecniu
NpaBuUNo MNPUHATUSA peLleHns He onpedeneHo B cneuudukauMm Unu ctaHaapTe, TO OHO AOIMKHO ObiTb
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coobLLeHO 3aKa34uKy n cornacoBaHo C HUM.

MpumeyvaHue - [oNonHUTENBHYI0 MHAOPMaLMo O 3asaBneHnax o cooTBeTcTBum cm. B ISO/IEC Guide
98-4.

7.1.4 Jliobble pa3Hornacua mexay 3anpocom unm TeHgepom U AoroBoOpoM OOJSXKHbI ObITb YCTpPaHEHbI
0O Havana na6opaTopH017| peatenbHocTn. Kaxabin OOroBop A0IMKeH ObITb npueMnemMbiM Kak ansa
na6opaTopvw|, Tak U gnga 3akasuvka. OTKNOHEHUs OT MOSIOXEHUN goroeopa no 3anpocy 3aka3ynka He
OOIXKHbI BNUSATb HA 0O bEKTUBHOCTb na6opaTopMM nnn 0OCTOBEPHOCTb €€ pe3ylbTaToB.

7.1.5 3akazunk gomkeH ObiTb NPOMHAOPMMPOBAH O NMOOOM OTKITOHEHUM OT YCMOBUI AOroBopa.

7.1.6 Ecnn B OOroBop BHOCATCA M3MEHEHMs1 Mocre Toro, kak paboTa Havanacb, aHanms gorosopa
OOIMKeH ObITb MPOBEAEH MOBTOPHO M NOOble M3MEHEHWs] LOIMKHbl ObITb AOBedeHbl OO0 CBeOEeHUst BCeX
COTPYAHWUKOB, Ha AEATENbHOCTb KOTOPbIX BAUSIIOT AaHHbIE N3MEHEHMS.

7.1.7 NaGopaTopunst AOMKHA COTPYAHUYATb C 3aKas3ymkaMu Unu ux npeacTaBuTeNnsMmn 4ns yTOYHEeHUs
3anpocoB 3aka34ynka U HabnaeHVs 3a AesTENBHOCTLI0 NabopaTopuu, BbiNonHsowei paboTy.

I'Ipmmeanme - Takoe COTPYAHNHYECTBO MOXET BKIMHOYaTb:

a) obecneveHne NpMeMnemMoro 4ocTyna K COOTBETCTBYIOLLMM 30HaM nabopatopumn gnst HabnogeHus
3a nabopaTopHOM AEATENBHOCTLIO, BbINOMHAEMON ANsl KOHKPETHOMO 3aKa34mKa;

b) noaroToBky, ynakoBky 1 oTnpaBky 0O0bEKTOB, HEOOXOAMMbIE 3aKa3unKy C LieNbio MPOBEPKU.

7.1.8 3anucm no aHanuay, Bkno4vas nobble 3Ha4YNTENbHbIE N3MEHEHMS!, AOMKHbI COXPaHATLCA. Takke
OOIMKHbI COXPaHATLCS 3anncy COOTBETCTBYHIOLLMX MEPEroBOPOB C 3akasyuMkoM, Kacawlimecs TpebosaHui
3aKas4umka Unmn pesynbTaTtoB NTabopaTopHOM AEATENBbHOCTMY.

7.2 Bbi6op, Bepudmkaumsa n Banmaaumsa MeToaoB

7.2.1 Bbibop v Bepudmkauus metonos
7.2.1.1 JlabopaTtopusa OoOmkHa NPUMEHATL COOTBETCTBYHOLUME METOAbl U METOAUKM ONsi BCEX BMAOB
nabopaTopHON AEeATENbHOCTM U NPU HEOOXOAMMOCTU ANS OLEHUBaAHUSA HEOoMnpeneneHHOCTN U3MEPEeHun, a
TakKke CTaTUCTUYECKME MeTodbl ANs aHanu3a AaHHbIX.

Mpumeyanue - TepmuH "mMeTon", MCNOMb3YEMbIN B HACTOALWEM CTaHZapTe, M TEPMUH "MeToauka
nameperHnin", npueeaeHHsin B ISO/IEC Guide 99, moryT paccmatpmBaTbCsi Kak CUHOHUMBI.

7.2.1.2 Bce meToabl, METOAMKN U COMYTCTBYIOLUME OOKYMEHTbI, Takme Kak MHCTPYKUUM, CTaHOapThl,
PYKOBOACTBA MO 3KCMnyaTauum W CrpaBOYHble [aHHble, MVMELMe OTHOWEHUe K nabopaTopHOM
[eATENbHOCTW, AOMKHbI NOAOEPXKMBATECA B aKkTyalnbHOM COCTOSHUM W ObiTb NErkogocTynHbIMK Ans
nepcoHana (cm. 8.3).

7.2.1.3 NNabopaTopusa gomkHa obecneyntb NpMMEHeHMe NOCNeaHeNn AEeNCTBYIOWEN peaakuum Metoaa,
32 WUCKITIOYEHMEM CIy4aeB, Korga ee NpUMeEHEeHWe sIBMSIETCS HelenecoobpasHbiM UM HEBO3MOXHbLIM. Mpu
HeobXoAMMOCTN AN NPUMEHEHUs MeToda [OOSMKHbl OblTb pa3paboTaHbl AOMOSHUTENbHbLIE YTOUYHEHWS,
4TOObI 06ECNEYNTL Er0 HEMNPOTMBOPEUYNBOE NPUMEHEHNE.

MpumeyaHne - MexoyHapodHble, PerMoHarnbHble WU HauWoHamnbHble CTaHgapTbl WM Apyrue
NpUsHaHHble TexHu4Yeckne TpeboBaHMUs, codepKallivMe OOCTAaTOMHYH U TOYHYI MHGOPMaUUio O TOM, Kak
OCYLLIeCTBNATL NabopaTopHyl0 AesATENbHOCTb, He TpebyeTcs AOMOMHATbL WM MepenucbiBaTb B KayecTBe
BHYTPEHHMX nMpouenyp nabopaTopun, ecnu 3TU cTaHOgapTbl HanmucaHbl TakMM o6pas3oM, 4YTO MOryT
NPUMEHATLCHA NPOU3BOACTBEHHLIM NepcoHanoM natopatopuun. [AnNsg BapuaTUBHbLIX 3TanoB MeToda Unu Ans
DOMONHUTENBHOTO MOAPOBHOrO OnMUcaHUMA MOXeT noTpeboBaTbCca npenocTaBneHne AoMonNHUTENbLHOM
[OKYMeHTaLuM.

7.2.1.4 Korpa 3akasumk He onpegensieT MeTod, KOTOpbIi HeoOxoouMMo MpuUMeHsATb, nabopatopus
[OIMKHa BblOpaTb MNOAXOASAWMIA MeTOO CaMOCTOSATENbHO W MNpPOoMHGOPMUPOBaTbL 006 3TOM 3aKasyuka.
PekomengyeTca ucnonb3oBaTb MeETOAbl, OMNYyONIMKOBaHHbIE B MEXOYHAPOAHbIX, PErvoHanbHbIX WK
HaUMOHarnbHbIX CTaHaapTax, MO0 pPeKOMEeHAOBaHHble ABTOPUTETHLIMU TEXHUYECKUMM OpraHusauusmu,
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nnbo onucaHHble B COOTBETCTBYKOLLMX HaAY4HbIX CTaTbdaX WKW XypHanax, nunbo YCTaHOBJ1€HHbIE
n3rotoBuTenem O60pyﬂ,OBaHVIF|. Takke MOryT NPUMEHATLCA MeTOoAbl, paspa60TaHHb|e na60paTop|/|e|7| nnn
MOﬂVI(bVILI,VIpOBaHHbIe.

7.2.1.5 [o BHeapeHus meTofoB B paboTy nabopaTtopusi SOMKHA NOATBEPAUTb, YTO OHA MOXET
Haanexawum obpa3om NpUMeHsITb BbiOpaHHble MeToabl, obecneynBas Tpebyemoe mncrnonHexHve. 3anucn o
BepudUKaLmm OOITXKHbI COXPaHATLCA. Ecnn NU3MeHeHust B MeToq Obinn BHeCeHbI
opraHu3aumen-pa3paboTymkom, TO Bepudukaumss OorkHa ObiTb NpoBedeHa MOBTOPHO B HeobXxoaumom
obbeme.

7.2.1.6 MNpn HeobxoanmocTn pa3paboTky HOBOrO MeToda AOMMKeH ObiTb COCTaBneH nnaH paboT wu
Ha3HayeH KBanuMUUPOBaHHLIA nepcoHan, obecrneyeHHbI HeobxooumbiMu pecypcamn. B npouecce
pa3paboTky meToda [OMKHa NPOBOAUTLCA Mepuoauyeckasi oleHka paboT C Lenblo NOATBEPXKAEHUsS TOro,
4YTO TpeboBaHMA 3akasyvka BCe elle BbINoMHATCA. Jllobble n3MeHeHns, BHOCUMbIE B NaH paboT, AOMXKHbI
ObITb 000BPEHBI N YTBEPXKAEHDI.

7.2.1.7 OTKNOHEHNEe OT METOAOB ANA BCEX BUAOB na6opaTopH0|?1 OEeATENbHOCTU OO0IMKHO AONYyCKaTbCA
TONbKO TOrga, Korga 3To OTKIOHEHNE Od.)OpMJ'IeHO OOKyMeHTalrlbHO, TeXHU4YeCKU 0bocHoOBaHoO, yTBEPXOEHO U
NPUHATO 3aKa34MKOM.

MpumevaHue - Cornacue 3akasunka Ha OTKIMOHEHMS MOXET GbiTb 3apaHee OroBOPeHo B JOroBope.

7.2.2 Banupauusa metoaoB
7.2.2.1 Jlabopatopua [orbkHa MpoOBOAUTH BanMuaaumlo HeCTaH4apTHbIX MEeTo4oB, METOLOB,
pa3paboTaHHbIX nabopatopuen, n CcTaHAapTHbIX METOOO0B, MCMOMb3yeMblX 3a npegenamm mx obnacTtu
NPUMEHEHUS UMK KakUM-Nnbo nHbIM oBpasoM moanduumpoBaHHbiX. Banugaumna gomkHa ObiTb HACTOMbKO
MOSTHON, HACKOMbKO 3TO HEObXxoAuMO, YTobbl OTBEeYaTb NOTPEOHOCTSIM JAHHOrO MPUMEHEHMS UM obnacTm
NPUMEHEHNS.

Mpumevanne 1 - Banupgaumss MOXeT BKMYaTb npoueaypbl otbopa obpasuoB, obpalleHus ¢
06beKkTamMy UCTbITaHUST U KanNMBPOBKM N MX TPAHCMOPTUPOBKW.

Mpumeyanue 2 - [Ina Banugauum Metoga MOXET NMPUMEHATBLCS OOMH U3 CrieayroLmnx cnocobos nmnbo
MX KOMBuMHaLms:

a) KanubpoBKa UNN OLEHMBaAHWE CMELLEHUS U NPELM3NOHHOCTU C UCMOMb30BaHMEM 3TaNOHOB UMK
CTaHAapTHbIX 06pa3sLoB;

b) cuctemaTtnyeckasn oueHka akTopoB, BAUSIOLWMX HA Pe3ynbTar;

C) npoBepKka YCTOMYMBOCTM METOAA MOCPEACTBOM M3MEHEHUS YrpaBisieMblX NapaMeTpoB, TakUX Kak
Temnepartypa B TepmMocTaTe, 4O3MPYeMbI 06beM;

d) cpaBHeHME C pesynbTaTaMu, NOyYEHHbIMU C MOMOLLIO APYrMX BanuanpoBaHHbIX METOAOB;
€) MexnabopaTopHbIE CITUYEHUS;

f) oueHuMBaHMe HeonpegeneHHOCTM W3MEpPEeHW, CBA3aHHOW C pe3ynbTaTaMu WU3MEepeHWn, Ha
OCHOBaHUM MOHUMAHKS TEOPETUYECKNX NPUHLMNOB METOAA M OMbiTa €ro peanusauum npu otéope obpasuos
UK NPOBELEHUN UCTIBITAHWUNA.

7.2.2.2 Tpyn BHECEHUN U3MEHEHUI B BanNuMaMpPOBaHHLIN METOA UX BIUsIHME OOMKHO ObITb onpeaeneHo
n, B criydyae ecnu ObINO YCTaHOBIEHO, YTO OHW OKa3biBalOT BMMSHWE Ha MEepBOHAYanbHyK Banugauumio,
[OMmkKHa ObITb BbINOMHEHA HOBas Banuaalumst MeToaa.

7.2.2.3 XapaKkTepucTukM BanuaMpOBaHHbIX METO[OB, OLEHeHHble [ans  npeanonaraemoro
UCMONb30BaHUs, AOMKHbI COOTBETCTBOBATL NOTPEOHOCTAM 3aKa34yMKOB 1 YCTaHOBINEHHbLIM TpeBoBaHUSIM.

I"IpwmeanMe - XapaKTepVICTVIKVI MeToLa MOryT BKIKO4HaTb (HO He OrpaHVI‘-II/IBaTbCFI) ananasoH
M3MepeHVIl7I, TOYHOCTb, HeonpeneneHHoOCTb pe3ybTaToB I/I3Mep6HVIl7I, npepnen 06Hapy>KeH|/|9|, npenen
KONMM4eCTBEHHOIo  onpeaeneHund, VI36VIpaTeJ'IbHOCTb MeToda, JIMHEeNHOCTb, NOBTOPAEMOCTb  WUIN
BOCNpon3BoAMMOCTb, yCTOVI‘-II/IBOCTb K BHELLUHWM BO34ENCTBUAM UIN SCb(beKTaM BITUAHNA MaTpuULbl o6pasu,a
UINKX UCMbITbIBAEMOro 06bekTa 1 CMeLLIEHNE.
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7.2.2.4 NabopaTopus JOMKHa COXPaHATb CrieayoLme 3anncy o Banugaumm:

a) MCMoNb30BaHHYI NpoLeaypy Banvaaumy;

b) nepeyeHb TpeboBaHW;

C) onpefeneHne xapakTepnucTuk MeToaa;

d) nony4eHHble pe3ynbTaThl;

€) 3aKryeHrMe O NPUrogHOCTM MeToda BMECTE C MOAPOGHbIM OMMCaHMEM €ro COOTBETCTBUS B

OTHOLUeHUU npeanonaraemMoro ncnoJyib3oBaHuA.

7.3 OT60p OOpasuoB
7.3.1 B cnyyae korga nabopatopusi npoBoauT oOTOOp 06pasuoB BeLlecTB, matepuanoB wunu
npoayKuMn Ans nocneayowmx UCbITaHUiA Unu KanubpoBKM, OHa AOSKHA MMETb MiaH 1 MeToAbl Ux oTbopa.
MeTtoa otbopa obpasLoB AOMmKeH y4uTbiBaTb (DAKTOPbl, KOTOPble HEOOXOAMMO KOHTPONMPOBaTb, YTOObI
obecneynTb AOCTOBEPHOCTb pe3ynbTaToB MOCMenylLUX MUCMbITaHniA unu kanubposku. naH n meTof
oTbopa 06pa3uoB OOMKHbI ObiTb OOCTYMHBI HA MecTe npoBefeHust otbopa. NnaHbl oTbopa o6pasuoB
OOMXKHbI OCHOBBIBATLCS, KOrga 370 LenecoobpasHo, Ha COOTBETCTBYHOLLUX CTAaTUCTUHECKMX METOOAX.

7.3.2 MeToabl oTOopa 06pasLIoB AOMKHbBI ONUCHIBATD:
a) BbIboOp 06pasLoB v Todek oTbopa;
b) nnaH ot6opa obpasLos;

C) nogroToBky unuM 00paboTky o6pasua(oB) BellecTBa, Marepuana unuM npoaykuum C Lenbto
nonyyeHuns Tpebyemoro obpasua 4ns NocrneayLero NPOBEAEHNS UCTbITAHUIA U KanMOpPOBKMU.

Mpumeyanue - MNocne Toro kak obpasel, nonyyeH nabopaTopmen, ganbHenwee obpalleHne, KoTopoe
MOXeT noTpeboBaTbCs, onucaHo B 7.4.

7.3.3 JlabopaTopusi gomkHa COXpaHATb COOTBETCTBYHOLME 3anncu o6 oTtbope 06pasuoB, KOTOPLIN
COCTaBSIET YacTb NMPOBEAEHHBLIX UCMbITAHUA UNKU KanubpoBKW. Takne 3anucu OOSMKHbI BKNKOYaTb B cebs
(ecnu npyumeHUmo):

a) CCbISIKY Ha NPUMEHEHHbIN MeTog oThopa 06pasLoB;

b) aaty n Bpemsi ot6opa o6pasLos;

C) QJaHHble Ons  wugeHTudumkaumm wn  onucanus obpasua (Hampumep, HOMEP, KOJNIMYECTBO,
HaMMeEHOBaHWE);

d) ngeHTndmrkaumio nuua, BeiNOMHMBLLErO OTOOP 06pasLOoB;
€) MAeHTNMKaLMIO UCMONb30BaHHOTO 060PYAOBaHUS;
f) ycnoBusi okpyXatoLLen cpefbl 1 TPAHCNOPTUPOBKY;

g) CXembl UNu gpyrue aKBMBaneHTHble cnocobbl naeHTudgrkaumm mecta otbopa obpasuos, ecnm aTo
HeobxoaMMo;

h) OTKNOHEHWs, ONONHEHMS UMM UCKITIOYEHUS U3 MeTOAA U NriaHa oTbopa 06pasLoB.

7.4 O6palleHne ¢ 06 beKTaMU UCNbITAaHUMA UNU KanMGpPoBKU
7.4.1 JlabopaTopusi OOMmMKHa WMeTb Mpoueaypy Ans TPaHCMOPTUPOBKM, MONyYeHUs OOBLEKTOB
UCMbITAaHUA MNU KanuMbpoBKK, obpalleHns ¢ 0GbeKTaMU UCTbITAaHUIA UMW KanuMOPOBKK, 3aLLUUTLI, XpaHEeHUs,
obecneyeHnsi COXPaHHOCTU, YHUYTOXEHUSI UMM BO3BpaTa OOBEKTOB UCMbITAHUA UNN KannMbpoBKK, BKIOYas
BCE YCroBUsl, HEOOXoAMMbIE AN 3aWUTbl LENOCTHOCTU OGBEKTOB UCNbITAHWMA UK KarMBPOBKM U 3aLLmMTbl
NHTEepecoB nabopatopum M 3akazyunka. JosmkHbl OblTb MpeanpuHATEL Mepbl MPEeaOCTOPOXHOCTM, YTOOI
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nsbexatb yxXygLieHua CBOWCTB, 3arpAa3HeHunda, notepu unn noBpexaeHuA 00BbEKTOB npu 06pa|.|.|,eH|/||/|,
TpaHCNOPTUPOBKeE, XpaHeHVIVI/O)KVID,aHVIVI M NoArotToBke K UCMNbITAHUAM WUIN KaJ'II/I6pOBKe. MHCprKLI,I/II/I no
o6pau.|,eHmo C obbekTamy, npenoctaBreHHble BMeCTE C HUMW, OOJTKHbI ObITb COOMOAEHDI.

7.4.2 Jlabopatopusi OO/MKHA MMETb YETKYD CUCTEMY MAEHTUMKALMM OOBLEKTOB WCMbLITAHUA UK
kannbposkn. VaeHTndukaumsa AOorKHA COXPaHATbCS, Noka OOBbEeKT HaxoAuTcs MNoA OTBETCTBEHHOCTbHO
nabopatopun. [JaHHasi cuctemMa [oimkHa obecrneymBaTb, YTO 0ObeKTbl He ByayT nepenyTaHbl OU3NYECKU
UMM NPU CChIfKE Ha HUX B 3anuUcsX UNu apyrux AokymeHtax. Cuctema naeHtudumkaumm gosmkHa, ecnm aT1o
HeobX0oAMMO, yYNTbIBaTb pasaerneHne o6bekTa Unv rpynnbl 0O LEKTOB M UX NEPEMELLLEHME.

7.4.3 Mpun nony4eHMn obbeKTa NCMbITAHUIA UMK KanNMBPOBKN OTKIOHEHMST OT YCTAaHOBIEHHbIX YCIOBUIA
OOIMKHbI ObITb  3aperMcTpupoBaHbl. Ecnv ecTb COMHEHMst OTHOCUMTENBbHO NpPUrogHocTM obbekta Aans
UCMbITaHWUS UMW KanubpoBKM WM ecnu OOBbEKT He COOTBETCTBYET MpeAcTaBNEHHOMY OMUCAHWKD, TO
nabopartopus, nepen Tem kak NpogoskuMTb paboTy, JoMmKHa 0BpaTUTLCA K 3aKa3yuKy 3a OOMNOMHUTENbHBIMU
WHCTPYKLUUSIMA U 3apernctTpupoBaTth pesyrbTaTbl 3Toro obcyxaeHnusi. Ecnu 3akasumk TpebyeT npoBecTu
ucnbiTaHWe UNn KanubpoBKy Kakoro-nnbo obbekTa, npu3HaBasi OTKNOHEHWe OT YCTaHOBMEHHbLIX YCIOBUM,
nabopaTopusi AOMKHa BKIHOYNTL B OTYET 3aKMOYeHNe O TOM, Ha Kakne pesynbTaTbl MOTyT NOBNUATL AaHHble
OTKITOHEHMUSI.

7.4.4 B cnyyae ecnu 06bekTbl HEOBXOAMMO XPaHUTb UMW KOHOAMUMOHMPOBATbL NP onpedereHHbIX
YCIOBUSIX  OKpY’KaloLlel cpedbl, STU YCMOBUS OOMMKHbI  NOAOEpPXMBATLCS, KOHTPONMpoOBaTbCs WU
PEerMcTpupoBaThCs.

7.5 TexHun4yeckme 3anmcu

7.5.1 JlabopaTopus formkHa obecneymBaTb HanMMuMe B TEXHWYECKUX 3anucax Afs KaOoro suaa
nabopaTopHON AeATENbHOCTN Pe3ynbTaToB, OTYETa U AOCTAaTOMHOW MHAYOPMaLUK, NO3BONSIOLLEN, €CNN 3TO
BO3MOXHO, VI,EI,eHTVICbI/ILLVIpOBaTb d)aKTOpr, Bnuawomne Ha pesynbtat U3MepeHusa U1 CBA3aHHYI0 C HUM
HeonpeaeneHHOCTb M3MEPEHUN, a Takke obecrneynTb BO3MOXHOCTb MOBTOPHOrO NPOBEAEHVS OaHHOM
nabopaTtopHON AEeATENbHOCTU B YCIOBUSIX, MaKCMMarnbHO ONU3KMX K nepBOHa4vanbHbIM. TexHudeckune
3anvMcy OOMXHbI BKIMHOYaTb AaTy M CBedeHus O nepcoHane nabopatopun, KOTOPbIN HECeT OTBETCTBEHHOCTb
3a Kaxablh Bug nabopaTopHOW OEeATENbHOCTM M 3a MNPOBEPKY AaHHbIX M pe3ynbtatoB. [lepBuyHble
HabnwaeHns, AaHHble U pacyeTbl OOMXKHbl OblTb 3anvMcaHbl B MOMEHT, KOrda OHW Obiniv nomyyeHbl, U
OOJTKHbI OTOXOECTBNATLCA C KOHKPETHOW paboTon.

7.5.2 Jlabopatopus pgomkHa obecneymBaTtb MNPOCNEXMBAEMOCTb W3MEHEHWA, BHOCMMbIX B
TEXHWYECKME 3anucu, K npeablaylimMm BepcusamM nmubo K nepBuMYHbIM HabnogeHusM. U nepBudHblE, ©
N3MEHEHHbIE AaHHbIe N dalnbl AOMKHbI COXPAHATLCS C YKa3aHWeM AaTbl BHECEHUSI UBMEHEHWUIA, CBEOEHWN
06 acnekTax, NpeTepneBLUNX N3MEHEHNS, U NMLAX, OTBETCTBEHHbIX 33 AaHHbIE U3MEHEHMS.

7.6 OueHnBaHMe HeonpeneneHHOCTN U3MepeHUn
7.6.1 JlabopaTopun [JOMmKHbI oOnNpedensTb Bknag(bl) B HeonpedeneHHoCcTb wuamepeHun. [pu
OLEHMBAHMN HEONPEAENeHHOCTM U3MEPEHWMIA BCE CYLLECTBEHHbIE BKNagbl, B TOM YMUCINE CBA3aAHHbLIE C
oT60opom 06pasLoB, AOMKHbI YYUTbIBATLCA C MPUMEHEHNEM COOTBETCTBYHOLLMX METOA0B aHanu3a.

7.6.2 JlabopaTopus, BbINOMHALWASA KanmbpoBkX, B TOM Yncne cobCcTBEHHOro 06opyaoBaHNs, OOMKHA
oueHMBaTb HEONPEAENEHHOCTb M3MEPEHUI ANS BCEX KAanNMOpPOBOK.

7.6.3 Jlabopatopus, BbINOMNHAWOLWAs UCNbITAHWS, AOIMKHA OLEHNBAaTb HEOMNPEAENEeHHOCTb N3MEPEHWIA.
B Tex cnyyasix, korga MeTod WCMbITAHWA MWCKIIOYaeT CTPOrykd OLEHKY HeonpeneneHHOCTU U3MepEeHWH,
OLleHMBaHME OOIKHO MPOBOAUTLCA HA OCHOBE MOHUMAaHUS TEOPETUYECKUX MPUHLUMOB UMW NMPaKTUYECKOro
onbiTa BbINOMHEHNS MeToAa.

MpumeyaHue 1 - B cnyvae ecnu XOpoLO WM3BECTHbIM MEeTOo[ UCMbITaHWM yCTaHaBnvBaeT npegensl
3HAYEHNA OCHOBHBIX WMCTOYHMKOB HEONPeOEeNneHHOCTU M3MEPEHUN U ykasbiBaeT POpMy MNpeAcTaBreHus
pe3ynbTaTOB BbIYUCIIEHUNA, CYMTaAETCs, YTo nabopaTtopus BbinonHuna TtpeboBaHus 7.6.3, cnegys meToay
UCMNbITAHWUIA U MHCTPYKLUMM NO NPeaCTaBMNEHUIO pe3yribTaToB.

I"Ipmmeanme 2 - I'IpM Mncnosib3oBaHMM KOHKPETHOro metoaa, Alid KOTOporo HeonpenereHHOCTb
pe3ynbTaTtoB VI3MepeHVIl7I yxXe Obina yCTaHOBJ1I€HA W noATBepXXAeHa, HeT HeobXxoaMMOCTN OLEHUBAaTb
HeonpeaneneHHOoCTb M3MepeHVIl7I and KaXXgoro pesynbTaTta, ecnm na60paTop|/|9| MOXeT
npoaeMOHCTPUpPOBaAThb, YTO BbIABJIIEHHbIE KPUTUYECKNE (baKTopr, OKa3biBawuWine BInUAHUE, HaxoaATCA non
KOHTpPOJ1EM.
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Mpumeyvanue 3 - Onsa nogpobHon mHpopmauum cm. ISO/IEC Guide 98-3, ISO 21748 un crtaHgapThl
cepum 1ISO 5725.

7.7 Obecne4yeHne [JOCTOBEPHOCTU pe3ysibTaToB
7.7.1 IlabopaTtopus JormkHa MMETb Npoueaypy AN MOHUTOPUHIa LOCTOBEPHOCTU pe3yribTaToB CBOEN
aesartenbHocTU. [onyveHHble AaHHble OOIMKHbI PErMCTPUPOBATLCA TakumM obpasom, 4ToObl MOXHO Obino
BbISIBUTb TEHAEHUMU, U TaM, rge 37O NPaKTUYECKM BO3MOXHO, AOMKHbI MPUMEHSTLCA CTaTUCTUYeckune
MeToAbl 418 aHanu3a pe3ynbTaToB. [JomkeH ObiTb COCTaBMEH NiaH Takoro MOHUTOPUHIA M NPOBOAUTLCS Ero
aHann3. MOHWUTOPUWHT JOMMKEH BKIOYaThb (HO He orpaHnymMBaThes), rae LenecoobpasHo, crieqyloLlee:

a) ncnosfib3oBaHne CtaH4apTHbIX O6p33LI,OB nnn 06p33LI,OB OnA KOHTPONA KavyecCTBa,;

b) ncnonb3oBaHMe anbTepHaTMBHOIO 060py,u,osaHv|s=|, KOTOpoe Obino Kan|/|6posaHo, ana obecneyeHus
npocnexmnesaemMmoCT pe3ynbTaToB,;

) npoBepKy(1) PYHKLUOHMPOBAHUS U3SMEPUTENBHOIO U UCTbITaTeNbHOr0 060PYA0BaHS;

d) Mcnosib3oBaHMe KOHTPOJIbHbIX WUIU paGoqu 9TalioHOB C BedEeHMEM KOHTPOJIbHbIX KapT, roe 3To
NPUMEHNMO;

€) NPOMEXYTOYHbIe MPOBEPKM M3MEPUTENBHOIO 060PYA0BaAHUS;

f) NOBTOPHbIE UCMbITAHWUSA WUNN KanMBPOBKU C WUCMOMb30BaHWEM OOHOTO W TOMO e UMK Pasnu4YHbIX
MEeTOOB;

g) NOBTOPHbIE NCMbITAHWSA UMM NOBTOPHYIO KannbpoBKy XpaHALUXcs obpasLuos;

h) koppensauuio pe3ynbTaToB AN pasfnnyHbIX XapakTepucTmk obpasua;

i) aHanNn3 Nony4YeHHbIX OaHHbIX;

j) BHyTpunabopaTopHbIE CIIMYEHNS;

k) ucnbitanms wndposaHHoro(bix) obpasua(os).

7.7.2 JlabopaTopus OOMKHA OCYLLECTBNATbL MOHUTOPWHI CBOEN OEATENbHOCTU MyTeM CpPaBHEHUsI C
pesynbTatamm Apyrux nabopaTtopumn, ecrim 3TO BO3MOXHO M MNPUMEHUMO. Takoh MOHUTOPWUHI AOSDKEH
nnaHvpoBaTbCs, W €ro pe3ynbTaTbl [AOMKHbl aHanmaupoBatbcs. OH gomkeH Bkno4vaTb (HO He
orpaHM4MBaThbCH) cregyowme MeponpuaTUa UNn OgHO N3 HUX:

a) yyacTtue B nNpoBepKax KBanudukawmn.

Mpumevanne - B ISO/IEC 17043 npuBegeHa [oMNONHUTENbHAA WHoOpMauuss O MpoBepKax
KBanudukauum n o npoBangepax npoBepkn Keanudukauuun. [NpoBangepbl NPOBEPKM KBanmdukaumm,
KoTopble BbINONHAT TpeboBaHus ISO/IEC 17043, cuntaroTCst KOMNETEHTHBIMY;

b) yyactne B mexnabopaTopHbIX CANYEHNAX, OTIIMYHBIX OT MPOBEPOK KBanMdukauuu.

7.7.3 daHHble, NOoNyyYeHHble C MOMOLLIBI0 MOHUTOPWHIA, JOSMKHbI aHANU3npoBaTbCA U UCNONb30BaTbCA
Ons ynpaeneHus nabopaTopHON OeATENbHOCTLIO, @ TakKe MO BO3MOXHOCTW OS19 BHECEHUS YIYYLIEHUA B
paboty nabopatopumn. Ecnu Obino obHapyXeHOo, 4TO pe3ynbTaTbl aHanM3a AaHHbIX, MOMYYEHHbIX Mpu
MOHWUTOPWHIE,  BbIXOASAT 3@ PaMKUM  YCTAHOBMEHHbIX  KPUTEPMEB, HEOOXoAMMO  MpeanpuHATb

COOTBETCTBYIOLLME AENCTBMS C LIENbIO NPeaoTBPaLLeHUs] BKITHOYEHNS B OTYETHYIO JOKYMEHTAUMIO HEBEPHBIX
pe3ynbTaToB.

7.8 NpencraBneHne oT4ETOB O pe3yribTaTax

7.8.1 O6LMe nonoxeHus
7.8.1.1 Pe3ynbTaThl JOMKHBI ObITb PACCMOTPEHbI U YTBEPXKAEHBI 00 UX Bbidauyun.
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7.8.1.2 Pe3ynbTaThl LOMKHbI ObITb NpeAcTaBneHbl TOYHO, YETKO, HEABYCMbLICIIEHHO N OOBEKTUBHO, Kak
npaewuno, B popMe otdeTa (Hanpumep, ot4eT 06 UCMbITaHUSAX, CBUOETENLCTBO (CEpTUdUKAT) O KannbpoBke
unun akt otbopa obpasLoB) M AOMKHbI BKOYaTb B ce0s BCIO MHpOPMAaLMIO, COrfacoBaHHYHO C 3aKas3ynkom U
HeoOXoAMMYyIo ANs MHTepNpeTauumn pe3ynbTaToB, a Takke BCHO UHGopMaumto, Tpebyemyto B COOTBETCTBUM C
npuMeHsieMbiM MeTofoM. Bce odopmneHHble 0TYEThLI LOMKHBI ObiTb COXpaHEeHbl B KAYeCTBE TEXHUYECKUX
3anucen.

MpumevaHne 1 - Ons uenen HacTosiLero craHgapTa OTY4eTbl 00 WCMbITaHUSX U CBUAETENbCTBA
(ceptTucpmkatbl) 0 kanubpoBke MHOr4a MOryT HasblBaTbCA MPOTOKOAMW WCMbITAHWA M OoT4yeTaMn O
KanmbpoBKe COOTBETCTBEHHO.

I'Ipmmeanme 2 - OTyeThl MoryT ObITb U3AaHbl Ha 6yMa)KHOM HOcuTene Unm C NOMOLLbIO 3NTEKTPOHHbBLIX
cpencTs npu ycrnosuu, 4To Tpe6OBaHVIF| HacTodLlero ctaHaapTa BbINOJIHEHbI.

7.8.1.3 I'Ipw cormacoBaHnUn C 3akKa34MkOM pesynbTaTbl MOryT OblTb npeacTtaBrneHbl B ynpoweHHOM

Buge. Jliobble cBeneHus], ykasaHHble B 7.8.2-7.8.7, koTopble He Obinu NpeacTaBrieHbl 3akasyuky, AOSKHbI
ObITb NErKOAOCTYNMHBLIMU.

7.8.2 O6wme TpeboBaHUA K oTyeTaM (006 UCNbITaHUAX, KANMOPOBKe Unn oTbope obpasLoB)
7.8.2.1 B uensix MUMHMMU3ALMM BO3MOXHOCTW HEMPaBUITbHOIO MOHMMaHUS WU HenpaBUITbHOrO
NCNONb30BaHUSA MHOPMaLUN KaXabli OTYET OOIMKEH BKMNIOYATb Kak MUHUMYM CREAYLLY0 MHOopMaLuio,
ecnun y nabopaTtopmm HET 060CHOBAHHLIX MPUYNH HE BbINOSTHATL 3TO TpeboBaHME:

a) Ha3BaHue (Hanpumep, "OTyeT 06 ncnbiTaHusax", "CenaeTenbCcTBO (CepTuUdUKaT) o Kannbposke" nnu
"AKT oTbopa obpasuos");

b) HanmeHoBaHue 1 agpec nabopatopuu;
C) MecTO OCyLLeCTBleHNss nabopaToOpHON AEeATENBHOCTU, B TOM YMCIEe eCrv OHa OCyLLecTBNsanach Ha
nrowaaax 3akasuuka, nMbo Ha yyacTkax, yAaneHHbIX OT MOCTOSIHHbIX MPOU3BOACTBEHHbIX Mowaaen

naboparopun, nMBO Ha COOTBETCTBYIOLLMX BPEMEHHO UCMOSMb3YEMbIX UM MOOUIbHBIX OO beKkTax;

d) YHMKanbHYK uaeHTUUKaLMIO, Onsi Toro 4Tobbl BCE €ro COoCTaBnsowme BOCMPUHMMANUCb Kak
YacTb O6LLEro oTyeTa, N YETKYIO UOEHTUMMKALMIO KOHLA OTYETa;

€) HaMMEHOBaHME N KOHTAKTHbIE AAHHbIE 3aKa34uKa;
f) noeHTudnkaunio NPUMEHsIEMOro MeToAa;
g) onucaHue, OAHO3HAYHY MAEHTUAMKALMIO 1 MPU HEOOXO0OMMOCTM COCTOSAAHME 00pasya;

h) gaty nonyyeHuss obGpasua(oB) AN MCNbITaHWA unu obbekta KanvbpoBkMm W gaTty oTbopa
obpasua(oB), korga aTo UMEET BaXHOEe 3Ha4YeHve A JOCTOBEPHOCTU U NPUMEHEHUST Pe3yrbTaToB;

i) 4aty(bl) ocywecTBneHns nabopaTtopHON AeATENBHOCTY;
j) AaTy BblIAAYM OTHETA;

k) ccbinky Ha nnaH u MeTog OTbopa 0OpasuoB, MCMOMNb30OBaHHbIE fabopaTopven wnv ApyruMmu
opraHamu, ecinv 3To BaXKHO Ansi JOCTOBEPHOCTU NN MPUMEHEHUST PE3YbTaToB;

|) 3asBneHne o TOM, YTO pe3yrnbTaTbl OTHOCATCA TOMbKO K OObekTam, NpOoLUeWMM WUCMbITaHus,
KanvMbpoBKy unun otoop;

m) pe3ynbTaThbl, IAe 3T0 NPUMEHUMO, C eANHULLAMUN N3MEPEHNS;

N) OOMOMNHEHNS1, OTKMOHEHUSI UMM UCKIIOYEHNS N3 METOAA;

0) MaeHTNdMKaLmMio nuu(a), yTBepamBLLMX(Ero) OTYHET;

p) OAHO3HAYHYIO UMOEHTUDMKALMIO PE3YNbTATOB, NOMYYEHHbLIX OT BHELLUHUX NOCTaBLUMUKOB.

I'IpwmeanMe - BknoyeHne 3asiBNEeHUs 0 TOM, YTO OTYET He AOMKeH ObiTb Bocnpon3BeaeH He B
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nonHom obbeme 6e3 paspelleHust nabopaTtopun, MOXeT obecneyYnTb YBEPEHHOCTb B TOM, YTO 4YacTu oT4yeTa
He MHTepnpeTnpyrTCcAa BHE KOHTEKCTa.

7.8.2.2 JlabopaTopusi [OMMKHA HECTM OTBETCTBEHHOCTb 3a BCIO WHGOpMaUWio, NPeacTaBrEHHY B
oTyeTe, 3a UCKMOYEHUMEM CnyyaeB, Korga WHopMaumss npegocTaBnseTcs  3akasdumkoM.  [aHHble,
NPEeLOCTaBMEHHbIE 3aKa34YMKOM, AOIMKHbI ObiTb YeTKO uaeHTudmumpoBaHel. Kpome Toro, B criydyae ecnu
WHpopmaLma npegocTaBneHa 3aka3ymkoMm M OHa MOXET MOBMUATbL Ha JOCTOBEPHOCTb Pe3ynbTaToB, B OTYET
OOIMKHO ObITb BKIMHOYEHO 3asiBrieHne o6 orpaHnyeHuMn OTBETCTBEHHOCTM nabopatopun. B cnydae ecnu
nabopatopusi He OCYLLECTBNSIET U HE HECET OTBETCTBEHHOCTW 3a CTaauo oTbOopa o6pasLoB (Hanpumep,
ob6pasel, ObIn NpegocTaBeH 3aka3vnkom), B OTYETE LOIMKHO ObiTb OTPaXKEHO, YTO MOSyYeHHble pe3ynbTaThbl
OTHOCSATCS K NpeoCcTaBleHHOMY 3aKa3dnMkom obpasLly.

7.8.3 CneumnanbHble TpeboBaHUS K OT4eTaM 06 UCNbITaHUSAX

7.8.3.1 B pononHeHne k TpeboBaHWSM, NepeyvncrieHHbIM B 7.8.2, oTyeTbl 00 UCMbITAHWUAX OOMMKHbI,
€crnu 3To HeoBX0AMMO AN UHTepnpeTaLMn pesynbTaToB UCMbITaHUIA, BKoYaTh B cebsi crnepgytoLlee:

a) MHpopMaLmio 06 0COBbIX YCNOBUAX UCTIbITAHWI, TaKUX KaK YCIOBUS OKpYXKatoLLieln cpeabl;

b) npn HeobxoamMMocCTy 3asBreHne 0 COOTBETCTBMMN TpeboBaHMAM unu cneumdurkauusam (cm. 7.8.6);

C) rae aTo NPUMEHNUMO, HEONPEOENEHHOCTb U3MEPEHUN, NPEACTABIEHHYIO B TEX Xe eAnHMLaX, YTO U
n3mepsiemas BeNMYMHa, UM B OTHOCUTENBHOM MO OTHOLLEHUIO K U3MEPSEMON BENNYMHE Buae (Hanpumep, B
npoueHTax), korga:

- 9TO UMEET OTHOLLEHNE K AOCTOBEPHOCTU UNN MPUMEHEHUIO PE3YITbTAaTOB UCMNbITAHUN,

- 9TOro TpedyeT 3akasyuk; unu

- HEONpeaeneHHOCTb N3MepPEeHNs BNUSET Ha COOTBETCTBNE YCTAHOBMEHHOMY Npeaeny;

d) MHEeHus N nHTepnpeTaumm, rage 3To NpUMeHuMo (cm. 7.8.7);

€) [OoMOonHUTENbHYID WHOPMaLMo, KoTopasi MOXET NoTpeGoBaTbCs MO KOHKPETHbIM MeTodam,
opraHam BfacT, 3aKas4ynkam uiu rpynnam 3akasvynkos.

7.8.3.2 Ecnn nabopaTopus HeceT OTBETCTBEHHOCTb 3a AEATENbHOCTb N0 OTOOPY 0OpasuoB, OTYETHI
00 ucnbITaHMAX OOMKHbI COOTBETCTBOBATb TpeboBaHUSAM, yKasaHHbIM B 7.8.5, ecnu 310 Heobxogmmo Onsi
WHTepnpeTaumm pesyrbTaToB UCMbITAHWUNA.

7.8.4 CneumanbHble TpeboBaHUsA K cBuAgeTenbCcTBam (ceptudmkatam) o KanmbpoBke
7.8.4.1 B pononHeHune k TpeboBaHunsM, NepedncrieHHbiM B 7.8.2, B cBuaeTenbCcTBa (ceptudmkatbl) o
KanubpoBKke AOMKHbI ObITb BKMOYEHbI CrieayoLmne CBegeHust:

a) 3HaYeHWe HeonpeaeneHHOCTN N3MEPEHNIA ANa pe3ynbTaTta U3MEPEHUIA, NpeCcTaBEHHOE B TEX XKe
eanHuuax, YTo 1 namepsiemMasi BenuumHa, unm B OTHOCUTENBHOM MO OTHOLLEHWUIO K M3MEPSIEMON BENUYMHE
BMae (HanpumMep, B NpoLeHTax).

MpumevaHne - B cootBetctBuM ¢ ISO/IEC Guide 99 pesynbTaT M3MEpeHusl, Kak npaBumo,
Bblpa)XXaeTcs OOHMM MW3MEPEHHbIM 3HAYEHMEM BENUYUHLI C YKa3aHWEM efuHWLUbl  U3MEPEHUs U
HeonpeaeneHHOCTU U3MEPEHWN;

b) cBegeHus 06 ycnoBusax (Hanpumep, YCroBUSX OKpyXatoLlen cpedbl), Npy KOTOPbIX BbIMOMHANIUCH
KanubpoBKM U KOTOPbIE MOTTM OKa3aTb BNUSHUE Ha pe3yrnbTaTbl U3MEPEHUN;

C) 3asBneHuWe o TOM, Kakum obpa3oM obecrneymBaeTcss MeTponorMdeckasi MnpocrnexvMBaeMocTb
namepeHuii (cM. npunoxenne A);

d) pe3ynbTaTbl, NONy4YeHHble 4O U NOCNE PeryrmpoBKA UMM PEMOHTA, €CIV TaKoBble NPOBOAWUINCH;
€) 3asiBNieHne 0 COOTBETCTBUM TpeboBaHUSIM UK crieumdukaumsmM npu HeobxogumocT (cMm. 7.8.6);

f) MHeHNa n nHTepnpeTaumm (cM. 7.8.7) Npu HeobXOAMMOCTMK.
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7.8.4.2 Ecnu nabopatopusi oTBevyaeT 3a [eATenbHOCTb No oTbopy 06pasuoB, CBUOETENLCTBA
(ceptucbmkatbl) 0 kannMbpoBKe LOMKHbI COOTBETCTBOBATbL TPeOOBaHMSAM, ykaszaHHbIM B 7.8.5, ecnv 31O
HeobX0AMMO 4118 UHTeprnpeTaumm pe3yrbTaToB KanbpoBKM.

7.8.4.3 CeupeTtenbcTBo (cepTudumkaT) O KanuGpoBKe MNU KanvbpoBOYHAs 3TUKETKA He [OOIMKHbI
codepXaTb HUKaKUX pPeKkoMeHAauui Mo BbiOOpY MeXKanuMbpoBOYHbLIX MHTEPBArioB, KPOMe TeX Cry4aes,
Korga 3To 6bIN0 COrNacoBaHO C 3aKa34yMKOM.

7.8.5 MNpencraBneHne pe3ynbLTaToB N0 OTOOPY 06pa3L OB - cneunanbHble TpeboBaHUA
Ecnun nabopaTopusi HeceT OTBETCTBEHHOCTb 3a AeATENbHOCTL No 0TOopy 06pa3LoB, B 4OMNOMHEHME K
TpeboBaHMAM, NepevncrieHHbIM B 7.8.2, korga 3To Heobxooumo Ans MHTepnpeTauun pesynbTaToB, OT4YeThI
OOSDKHBI BKITIOYaTb creayioLlee:

a) aaty otbopa o6pasLoB.;

b) yHuKanbHyl0 noeHTUUKaUMIO BbibpaHHOro obpasua unuM martepuana (Bkno4Yas HaumMeHoBaHue
npoussoauTens, o6o3HayeHe Mogenu Unu Tuna u cepuitHble Homepa, Koraa 310 NPUMEHMMO);

C) MmecTo oTbopa obpasLoB, BKMoYas nobbie AnarpaMMmbl, 3Ck13bl Unu poTtorpacum;
d) ccbinky Ha nnaH otbopa u meTog 0TOopa;

€) ceBefeHns 060 BCex YCroBMsSX OKpyXatoLlen cpeabl Bo BpeMsi oT6opa ob6pasLoB, KOTOpbIE BIMSAIOT
Ha MHTepnpeTauuio pe3ynbTaTos,;

f) wHdbopmaumo, HeobxooumMyto ANSA OLEHKM HEOoNpeaeneHHOCTU WM3MEPEHMN ONS NOCMNeayrLmnx
UCNbITAHWUIA UIKN KanuMBpPOBKMU.

7.8.6 MNpepcraBneHne 3aknOYeHNM 0 COOTBETCTBUM
7.8.6.1 Ecnu no pesynbTatam MCMbITAHWUS UMW KanvbpOBKM AenaeTcs 3akroyYeHne O COOTBETCTBUU
cneumduKauMm unu crtangapTty, nabopatopus AOMmkHa [OKYMEHTMPOBATh MPaBMIIO MPUHATUS PELLEHUs,
NPUHMMas BO BHMMaHME YPOBEHb puUCKa (HanpuMep, NOXHOMOMOXWUTENBHOE WK JNIOXHOOTPULATENBHOE
peLleHnNe, CTaTUCTUYECKNE NPEANONOXEHUS), CBA3AHHBIA C MPUMEHSIEMbIM NPABUIOM NPUHATUST PELLEHUS, U
NPUMEHUTb JAaHHOE NpaBuso.

MpumeyaHne - Ecnn npaBuno MpUHSTUS peLleHUst YCTaHOBMEHO 3aKka3uMkoM, MpaBuriamu unm
HOPMaTMBHbIMW JOKYMEHTaMM, AanbHelllee pacCMOTPEHUE YPOBHS puUcka He TpebyeTcs.

7.8.6.2 Jlabopatopusa [ormkHa MpeacTtaBUTh 3akmovyeHMe O COOTBETCTBMM, B KOTOPOM YETKO
onpeneneHo:

a) K KakKuM pegyrbTaTtaM NpuMeHAeTCA aHHOEe 3aKITio4eHune;

b) kakum cneuundukaumam, cTtaHgapTam WM WX 4YacTaM COOTBETCTBYET MM HE COOTBETCTBYET
00OBbEeKT;

C) MpPaBWrO MPUHATUSA PELUEHNsi, KOTOpoe ObINIO MCMNONb30BaHO (ECNM OHO HE COOEPXUTCHA B
COOTBETCTBYHOLUMX CneumduKaLmm unm ctasgapTe).

MpumeyvaHue - Ona nonyyeHus gononHutensHon nHgopmaumm cm. ISO/IEC Guide 98-4.

7.8.7 MNpepcraBneHe MHEHUW U MHTepNipeTauun
7.8.7.1 B cny4ae npegctaBneHns MHEHUIA 1 MHTepnpeTauun nabopatopusi 4OMMKHa obecneyumnTb, YTO
TONMbKO MEepcoHari, YMOMHOMOYEHHBLIN Ha MNPEACTaBNEeHWE MHEHUA W UWHTEpNpeTauun, npenctaBnsieT
COOTBETCTByOLME 3asBneHus. JlabopaTopus [OMMKHA [OKYMEHTMPOBAaTb OCHOBaHMS, Ha KOTOPbIX
0a3npyoTCs BKITIOYEHHBIE B OTYET MHEHMS Y MHTEpPNpeTauun.

MpumeyvaHue - BaxHO oTnuYaTe MHEHUS M MHTEpNpeTauum OT BbIBOAOB MO pe3ynbTaTaM MHCMEKLUIA
Unun cepTuduKkaLum Npogykuum, kak ato ycraHosneHo B ISO/IEC 17020 n ISO/IEC 17065, n oT 3asiBneHun o
COOTBETCTBMU, YNOMSAHYTLIX B 7.8.6.
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7.8.7.2 MHeHua wnn MHTEpnpeTaunn, coagepxawmecda B OT4HeTax, OOJDKHbI OblTb OCHOBaHbl Ha
pe3ynbTaTtax, Nory4veHHbIX Ond 00bekTa, npoxoamMeLiero I/ICFIbITaHI/Iﬂ/KaJ'II/I6pOBKy, N OOIMKHbI ObITb YeTKO
0003Ha4eHbl Kak TaKoBbIE.

7.8.7.3 Ecnn MHEHUs N MHTepnpeTauum NpeacTaBnsitoTCA MyTeEM HEMNOCPenCTBEHHOrO 0OCYXaeHus
pe3ynbTaToB C 3aKa34nMKOM, HEOOXOAMMO COXPaHsITb COOTBETCTBYHOLLME 3aNncK Takoro obcyxoeHus.

7.8.8 U3meHeHuUsA K oTyeTam
7.8.8.1 Ecnu Heobxoanmo BHECTU M3MEHEHWS!, AOMOMHEHNS B BblAaHHbLIN OTYET, NepeodopMnUTL €ro,
noboe n3mMeHeHne NHopMaLMm SOMKHO BbITb YETKO 0603HAYEHO 1, ecrin He0OXO4MMO, NPUYNHA BHECEHMS
N3MeHEeHNs1 fomKHa ObITb BKIOYEHA B OTYET.

7.8.8.2 \ameHeHMsa B OTYET nocne ero Bblgavv AOMKHbLI BHOCUTLCS TOMBbKO B BUAE AOMNONHUTENLHOMO
OOKyMEHTa UNU MHOro cnocoba nepegayn AaHHbIX, KOTOpble BKMOYaT (OpMynMpoBKy: "M3meHeHue K
OTueTy, NOPSAKOBbIA HOMEP... [UNK MHasa naeHTUdMKauma]" nnu gpyryro NogooHy0 OPMYIMPOBKY.

Takue nsMeHeHnsa OomXHbl COOTBETCTBOBATb BCEM Tpe6OBaHM$|M HacTodLlero ctaHgapTa.

7.8.8.3 Koroa Heobxoammo BblgaTb HOBbIA OTYET O pesynbTatax, OH AOMMKeH OblTb YHWMKanbHbIM
06pa3omM MaeHTMULMPOBAH U COAEPXKaTb CChINTKY HA OTYET O pe3yfbTatax, KOTOpPbI OH 3aMEHSET.

7.9 XXano6b1 (npeTeH3un)
7.9.1 Jlabopatopuss gormkHa MMeTb AOKYMEHTUPOBAaHHbLIN NPOLECC ANS NOMyYeHWUsi, pacCMOTPeHus
Xanob (NpeTeH3nin) n NPUHATUS peLLeHnin No xanobam (NpeTeH3nsam).

7.9.2 OnucaHue npouecca obpalleHns ¢ xanobamu (MPeTeH3nssIMmn) AOMKHO BbiTb AOCTYMHO BCEM
3aMHTEpPEeCcOBaHHbIM CTOpOHaM Mo 3anpocy. Npy nonyveHun xanobbl (NpeteH3un) nabopatopus OOMmKHa
YOOCTOBEPUTBLCS, OTHOCUTCA N Xanoba (npeTeH3us) K nabopaTopHOM OeATEeNnbHOCTU, 3a KOTOPYH OHa
HeceT OTBETCTBEHHOCTb, W, €CNN 3TO TaK, AOIMKHA NPUHATb €e Ha paccMoTpeHue. Jlabopatopus HeceT
OTBETCTBEHHOCTb 3a MPUHATME BCEX PELUEHWA Ha BCEX CTaausiXx Npouecca pPacCMOTPEHUsI Kanobbl
(npeTeH3nn).

7.9.3 lNpouecc paccmoTpeHus xanob (NpeTeH3nn) OOormKeH BKoYaTb MO KpanHen Mepe cregyrouine
3M1EMEHTbI U MeToab:

a) onucaHue npouecca MofnyvYeHUs, NPOBEPKN, PAaCCMOTPEHUsT xarnobbl (MPEeTEH3NN) U NPUHATUSA
peLleHns 06 OTBETHbIX AENCTBUAX, KOTOPbIE AOMKHbI ObiTb NPeanpUHATEI;

b) oTrcnexuBaHne n peructpaumsa xanob (NnpeTteH3un), BKIoYas OENCTBUS, NMpeanpuHATbie Onst KX
paspeLLeHus;

c) obecneyeHme TOro, 4To HeobxoauMbIE Mepbl NPEANPUHMMAIOTCS.
7.9.4 Jlabopatopusi, nony4atoLlas kanoby (MpeTeH3uno), OIMKHA HECTU OTBETCTBEHHOCTb 3a COOp U
NpoBepKky Bcel HeobxoaMMOoW WHgoOpMaumMnm C Uenblo noaTBepXaeHWs O0BOCHOBaHHOCTU kanobbl

(mpeTeH3nn).

7.9.5 Korga aT10 BO3MOXHO, nlabopatopusi A0MKHa NOATBEPAUTL MOMyYeHme xanobbl (NpeTeH3nun) n
NHOpPMUpPOBaTL 3asBMTENS O XOAe U pe3ynbTaTax pacCMOTPEHWS.

7.9.6 PesynbTatbl paccMoTpeHust xanobbl (NpeTeH3un), koTopble OyayT AoBedeHbl OO 3asBUTENS,
OOIMKHbI ObITb MOATOTOBMNEHBLI UMM PACCMOTPEHbI U 0A00pPEHbI NMuom(amu), koTopoe(bie) He npuHuMano(n)
y4yacTtus B AesTenbHOCTU nabopaTtopun, No NoBody KOTOpoW nocTynuna xanoba (npeteHsns).

MpumeyaHue - AToO MOXET BbINOJTHATLCS BHELLIHMM NMEPCOHANoM.

7.9.7 Korga 3TO BO3MOXHO, NabopaTopusi AOMKHA MpPedocTaBUTb 3asiBUTEN0 odmumanbHoe

yBegoOMI1eHne O pe3dyribTatax paCCMOTPEHUA »anoobbl (npeTeH3|/||/|).

7.10 YnpaBneHne HeCOOTBETCTBYIOLLEN paboTomn
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7.10.1 JNlabopaTopus AormkHa UMETb Mpoueaypy, KOTOPYH MPUMEHSOT B Criy4ae, ecrnv Kakow-nvbo
acnekt nabopaTopHOW AesTeNbHOCTM WNM  pesynbTaTbl paboTbl He COOTBETCTBYOT COOCTBEHHLIM
npouenypam nabopaTtopumn unm TpeboBaHUSIM, COrNacoBaHHbIM C 3aka34yukoM (Hanpumep, obopygoBaHue
UNM YCNoBWUs OKpyXawLlen cpenobl He COOTBETCTBYIOT YCTAHOBMEHHbIM rnpefernam, pesynbTaThbl
MOHWUTOPWHIa He OTBEYAlOT YCTAHOBIEHHBIM KpuTepuam). MNMpoueaypa gomkHa obecneyvmsathb, YTO:

a) onpeaeneHbl OTBETCTBEHHOCTb U NMOMHOMO4UA Ond ynpaBlieHUA HeCOOTBeTCTByI'OLLI,eIZ paGOTOIZ;

b) peiicTeus (BKNoYas NPUOCTaHOBKY UMW MOBTOP paboTbl U MPUOCTAHOBKY Bblgadu OTYETOB, €Cru
HeoGX0A4MMO) OCHOBaHbI Ha YPOBHSIX p1cka, YCTaHOBMNEHHbIX nabopaTopueit;

C) nposegeHo oueHnBaHne 3Ha4YnMMmocCTun HeCOOTBeTCTByIOU.leVI YCTaHOBJ1€HHbIM Tpe6OBaHl/IF|M pa6OTbI,
B TOM YMCNe aHann3 ee BO3AENCTBUSA Ha npeabioywine pesynbTaTthl;

d) NpMHATO peLLeHne o NPUEMEMOCTN HECOOTBETCTBYIOLLIEN PaboThl;
€) koraa aTo HeobXxoAMMO, YBEAOMITEH 3aKa3yMK U aHHYNMPOBaHbI pesyrbTaTbl paboThbl;
f) onpeneneHa oTBETCTBEHHOCTb 3a NPUHATME PELLEHNS O BO30GHOBIIEHMN paboThl.

7.10.2 JlabopaTtopusi [ormkHa BEeCTM 3anucu B OTHOLUEHWM HEeCOOTBETCTBYHLIEW paboTbl U
HeobXxoanMbIX OeNCTBUI, Kak ykadaHo B 7.10.1, nepeuncneHus b)-f).

7.10.3 B Tex cnyyasx, korga OLEHKa MoOKasblBaeT, 4YTO HECOOTBETCTByLWas pabota Moxer
NOBTOPUTBCA, UITN €CTb COMHEHUA B OTHOLUEHUN COOTBETCTBUA OeATEesIbHOCTU na60paTopV|V| cobcTBEHHOM
cucTemMe MeHedXXMmeHTa, nabopatopus gormkHa obecneynTb BbINONHEHNE KOPPEKTUPYIOLLNX OENCTBUN.

7.11 YnpaBneHue gaHHbIMU U MHopMaLmen
7.11.1 Jlabopatopus OOmKHa UMETb AOCTYN KO BCEM AaHHbIM U MHOpMauuMM, HeobXxoanmbiM Ans
BbINOSTHEHUSA NabopaTopHON AEATENBHOCTMW.

7.11.2 TMpaBunbHOCTb YHKLMOHUPOBAHUA cucTeM(bl) ynpasreHus uHdopmaumern nabopartopum,
ncnonb3dyembix(on) anst céopa, o6paboTkM, 3anucu, NpeacTaBreHnss pesynbTaToB, XPaHEeHNs MM noucka
OaHHbIX, B TOM 4uCre MpaBUIbHOCTb (OYHKLMOHNPOBAHUS WHTEPdENCOB cucTem(bl) YynpaBneHus
nHpopmaumen nabopatopun, gomkHa(bl) 6bITb NpoBepeHa nabopaTopueln nepen BHeApeHMEM B paboTy.
Mpn noObIX N3MEHEHMAX, BKIHOYAs U3MEHEHUST KOHUIypaumm nporpaMMHoro obecneveHus nabopartopum
unn moamnduKaumMm KOMMEPYECKOTO MporpaMMHOro obecneyeHusi, OHW LOIKHbl ObiTb  YTBEPXKAEHbI,
OOKYMEHTUPOBaHbI U BanMaMpoBaHbl 40 BBEAEHMS UX B LENCTBUE.

MpumeyvanHne 1 - B HacTosilwem cTaHgapTe "cuctembl ynpaeneHust nHgopmaumen nadopatopumn”
BKItOYaloT B cebsi ynpaBneHvne AaHHbIMU 1 MHGOPMaUMen, CoaepKalLuMMUCS Kak B KOMMNbIOTEPU3UPOBAHHbIX,
Tak U B HEKOMMbIOTEPU3NPOBAHHLIX cMcTeMax. HekoTopkle u3 TpeboBaHWi MOryT ObiTb B GonbLUel cTeneHn
NMPUMEHUMBbI K KOMMbIOTEPU3NPOBAHHBIM CUCTEMAM, YEM K HEKOMMBIOTEPU3NPOBaAHHBLIM CUCTEMAM.

MpumeyvaHue 2 - [locTynHOE Ha pblHKE KOMMEPYECKOE NporpaMmmMHoe obecneyeHne npu 06bLIYHOM €ro
Ncrnonb3oBaHWM B 06nacTu, Ans KOTOPOW OHO MpeAHa3Ha4YeHO, MOXET CYMTATbCSl B JOCTAaTOMHOW CTEneHM
BanuAMPOBaHHbLIM.

7.11.3 Cuctema(bl) ynpaBneHus nHgopmaumen nabopatopum, gomkHa(bl):

a) ObITb 3awmuieHa(bl) OT HECaHKLUMOHNPOBAHHOIO JOCTYNa;

b) 6bITb 3awuLLeHa(bl) OT UCKAXEHMS NN NOTEPU AAHHBIX;

C) byHKUMOHMPOBaATb B YCIMOBUSIX OKPYXalollel cpeabl, KOTOpble COOTBETCTBYHOT crneuudumkaunsim
nocTaBliMKa UNU nabopaTopun, uUnn, B Criydae HEKOMMbIOTEPM3NPOBAHHLIX CUCTEM, CO3haBaTb YCIOBUS,

obecneumnBaroLLIie HEM3MEHHOCTb BbIMOMHEHHbIX OT PYKun 3anucen n paCLIJI/ICprBKI/I;

d) noppepxuBaTbCA B TakOM COCTOSHMM, KOTOpoe obecneyvvMBaeT UEnoCTHOCTb [AaHHbIX MU
MHdopMauuu;

€) BKIoYaTb PErMcTpaumio CUCTEMHBIX COOEB N COOTBETCTBYHOLLMX ONEPATUMBHBIX U KOPPEKTUPYHOLLMX
JEencTBUN.
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7.11.4 B TOoM cnyyae, ecnu ynpasneHue OaHHOW CUCTEMON U ee NOoAAepXKaHue OCYLLEeCTBNAeTCA
ONCTaHUMOHHO WNW 4epes3 BHeLUHero nocTaBluMKa, nabopaTtopus AormkHa obecneyntb COOTBETCTBUE
nocTaBLLMKa UNK onepaTtopa CMCTEMbl BCEM MPUMEHUMbIM TpebOoBaHNAM HaCTOSLLEro cTaHaapTa.

7.11.5 TNabopaTopusa pgorkHa obecnedmBatb, YTOObI WMHCTPYKLUW, PYKOBOACTBA W CMpaBOYHbIE
JaHHble, OTHOCcALWMeCs K cucteme(am) ynpaenenns Hdopmaumern nabopatopum, Obinn NerkogocTynHbIMK
ONs nepcoHana.

7.11.6 PacyeTbl M nepegayM [OaHHbIX OOSMKHbI MOABEPraTtbCs Hagnexawymm CUCTEMaTUYEeCKUM
npoBepKam.

8 TpeboBaHuA kK cucTteMe MeHegKMeHTa

8.1 BapuaHTbl

8.1.1 O6Lme nonoxeHus
JNlabopatopus [OormkHa YCTaHOBUTb, [AOKYMEHTWpOBaTb, BHEOAPWUTb W MNOAAEPXKMBATb CUCTEMY
MeHedXXMeHTa, KoTopas crnocobHa obecneunmBaTtb W OEMOHCTPUPOBATb MOCTOAHHOE  BbIMOMIHEHWE
TpeboBaHMN HacTosLero craHgapta u obecneyvBaTb KadeCTBO BbINOMHEHHbIX nabopaTtopuen pabot. B
OOMOIMHEHNe K COOTBETCTBUIO TpeboBaHusaM pasgenoB 4-7 nabopaTopus OOMKHA BHEOPWUTb CUCTEMY
MEeHeXXMeHTa B COOTBETCTBUM C BapnaHTom A unmn sapmaHTom B.

MpumeyvaHue - Cm. npunoxeHne B ans gononHUTENbHOM HOpMaLnn.
8.1.2 BapuaHT A
Kak MMHUMYM cuctema meHeaxmeHTa nabopaTopumn JormkHa npegycMaTpmBaTth cnegyollee:
- DOKYMEHTaLM CUCTEMblI MeHegXMeHTa (cMm. 8.2);
- ynpaereHne 4OKYMEHTaMn CUCTEMbI MEHEeKMEHTa (CM. 8.3);
- ynpaeneHue 3anucamm (cm. 8.4);
- DENCTBUSA, CBSA3AHHbIE C PUCKaMM Y BO3MOXXHOCTAMM (CM. 8.5);
- ynyJwenus (cm. 8.6);
- KOppekTupytowue genctens (cm. 8.7);
- BHYTPEHHUE ayanThbl (cMm. 8.8);
- aHanm3 co CTOpOHbI pykoBoAcCTBa (cm. 8.9).
8.1.3 BapuaHT B
Jlabopatopwusi, koTopass ycTaHOBWMNa M NOAOEpXKMBAET CUCTEMY MEHELXMEHTa B COOTBETCTBUM C
TpeboBaHmammn 1ISO 9001 u cnocobHa noaTBepXaaTb M AEMOHCTPUPOBATb MOCTOSHHOE BbINOSHEHME

TpeboBaHuin pasgenoB 4-7, Tawke OEMOHCTPUMPYET Kak MWHUMYM TFOTOBHOCTb BbIMOMHATL TpeboBaHus,
cogepxawumecs B 8.2-8.9.

8.2 lokymeHTaLMA cuctemMbl MeHeg)KMeHTa (BapuaHT A)
8.2.1 PykoBoacTteo nabopaTopumn SOMKHO YCTaHOBUTb, JOKYMEHTUPOBATb U MNOSOEPXKMNBATL MONTUTUKN
N uenun ans BbINONHEHUSA TpeboBaHMM HACTOSLWEro ctaHgapTa U OOMKHO obecneyvnTb, YTOObl 3TU MOMUTUKN
1 uenu ObiNu Npu3HaHbl U BHEOPEHBLI HA BCEX YPOBHSAX OpraHu3auumn nabopatopum.

8.2.2. TlMonuntMkm ©“ uUenn [OOMXKHbl ObITb HamnpaelieHbl Ha obecneyeHne KOMMETEHTHOCTH,
GGCI'IpVICTpaCTHOCTVI N CTabuIbHOCTU OeATENBHOCTU naGopaTopvwl.
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8.2.3 PyKOBOD,CTBO na6opaTopMM OOIMKHO npeactaBUTb [OoOKa3aTesibCTBa MNPUBEPXKEHHOCTU K
pa3pa60TKe N BHEOPEHUK CUCTEMbI MeHe)KMeHTa U NOCTOAHHOMY MNOBbILLEHNIO €€ Pe3yIibTaTUBHOCTHU.

8.2.4 Bcsi JOKyMEHTauUUs!, NpoLEecchl, CUCTEMbI, 3anucK, OTHOCSLLMECS K BLIMNOMHEHUIO TpeboBaHUn
HaCTOsILLLEro CTaHdapTa, LOIMKHbI ObiTb BKIOYEHbI B CUCTEMY MEHELKMEHTA, COOTHECEHbLI UK CBsI3aHbl C
Hen.

8.2.5 Becb nepcoHar, yyacTByoLnii B nabopaTtopHoi AeATenbHOCTW, OMKEH UMETb AOCTYN K TeM
4YacTAM AOKYMEHTaLMN CUCTEMbl MEHEIKMEHTA M COOTBETCTBYHOLLEN MHpOpMaLIMK, KOTOpbIE MPUMEHSAIOTCS
B cdhepe ero OTBETCTBEHHOCTW.

8.3 YnpaBrneHue AOKyMeHTaMN CUCTEMbl MEHeMKMeEHTa (BapuaHT A)
8.3.1 IlabopaTtopusa JormkHa ynpaBnsaTe AOKYMEHTaMu (BHYTPEHHUMW Y BHELLHMMMU), OTHOCALLMMUCS K
BbIMNONIHEHWNIO TpeboBaHU HacTosALWEro cTaHaapTa.

MpumeyaHue - B gaHHOM KOHTEKCTe "AOKyMeHTOM" MOryT ObiTb 3asiBNieHMs O MONUTUKE, MpoLeaypsbl,
cneumuKaummn, WHCTPYKLUMM MNPOU3BOAMTENS, KanuopoBOYHble Tabnuubl, Cxembl, nocobws, nnakaTbl,
yBEAOMIEHNS, NAMATKWN, YepTeXn, nnaHbl 1 T.40. OHU MoryT ObITb NpeacTaBneHbl HAa Pa3nNMYHbIX HOCUTENSIX
nHdopmaLm1, HanpumMep B NeYyaTHOM Unn L posom dopmarTe.

8.3.2 JlabopaTtopusa gomkHa obecneunTb, YTO:

a) JOKYMEHTbI MPOBEPEHbI HA MPUrO4HOCTb YNONTHOMOYEHHbIM NEPCOHANOM A0 UX U34aHUS;
b) AOKYMEHTbI Nepnoanveckn aHanM3npyrTca U Npyu HEOH6XO4MMOCTIN NepecMaTpmBaloTCS;
C) MOEHTUDULMPYIOTCA N3MEHEHMUS 1 CTATYC TEKYLLEN peaakumMm JOKYMEHTa;

d) akTyanbHble BepcuM MPUMEHSIEMbIX AOKYMEHTOB HOCTYMHbI Ha BCeX paboumMx MecTax M npu
HeobX0aUMOCTM VX PacnpoCTpaHEHUE YrpaBnseTcs;

€) [OKYMEHTbI YHUKaIbHbIM 06pa3oM naeHTUULNPOBaHbI;

f) He ponyckaeTca HenpegHamMepeHHOe WCMOofb30BaHUE YCTapeBLUMX OOKYMEHTOB U MpUMEHSIeTCH
COOTBETCTBYIOLLAA UOEHTUPUKALUSA OAHHBIX JOKYMEHTOB, B CrlyYyae eCnv OHM COXPaHSIOTCA C Kakow-nmbo
Lenblo.

8.4 YnpaBneHue 3anucsamu (BapuaHt A)
8.4.1 Jlabopartopusa [oOrmkHa BECTU U COXPaHATb pas3dopumMBbIE 3anMCU C LENbl MOATBEPXKOEHUS
cobntogeHusa TpeboBaHMIA HaCcTosLLEro cTaHaapTa.

8.4.2 JlabopaTopusa [OImKHa OCYLUECTBNATb YMpaBreHne, Heobxogumoe Ans uvaeHTuduKkauum,
XpaHeHUs1, 3alnThbl, PE3EPBHOIO KOMMPOBaHWUSI, apXMBUPOBaHNS, NOUCKA, CPOKA XPaHEHUS U YHUYTOXEHUS
CBOMX 3anuceir. JlabopaTopusi AOSMKHA COXpaHATb 3anucu B TeyeHue nepuopa, YCTaHOBEHHOTO
OOroBOpHbIMK 0bsi3aTenbcTBamMn. [1OCTyn K AaHHbIM 3anncsiM OMKEH COOTBETCTBOBaTL 0053aTeNbLCTBaM B
obnacTu KoHMaEHLMaNbHOCTA, U 3anMUCK OMKHbI ObITb NErKOAOCTYMNMHBLIMU.

Mpumevanue - B 7.5 npuBegeHbl OononHUTENbHble TpPeboBaHUS, OTHOCALMECS K TEXHUYECKUM

3anncam.

8.5 lencTBuKA, CBA3aHHbIE C PUCKaMM 1 BO3MOXHOCTAMM (BapuaHT A)
8.5.1 JlabopaTtopusi gormkHa paccMaTtpuBaTb PUCKM M BO3MOXHOCTW, CBsiI3aHHble C nabopaTopHom
[esATenbHOCTbLIO, ANs TOro YTobbI:
a) obecneymBaTb, YTO CUCTEMA MEHEL)KMEHTA AOCTUraeT HaMeYeHHbIX pPe3ynbTaToB;

b) HapalMBaTb BO3MOXHOCTM ANt AOCTWKEHNUSA Lienei 1 3agad nabopartopuu;

C) npedoTBpallaTe WNM  YMEHbLUUTb HeXenaTenbHble BO3OEWCTBUA UM BO3MOXHble cOou B
naGopaTopHoI AeATeNnbHOCTY;
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d) nobuBaTtbCs yny4LleHnn.

8.5.2 labopaTtopus gomkHa NaHMpoBaTh:

a) AeNCTBUSI, CBA3AHHbIE C JAaHHLIMW PUCKAMW 1 BO3MOXHOCTSIMU;

b) kakum obpasom:

1) nHTerpmpoBaTb 1M BHEAPATb AaHHbIE 4ENCTBUS B CUCTEMY MEHE)KMEHTA;

2) oueHnBaTb pe3ynbTaTUBHOCTb AaHHbIX ENCTBUNA.

MpumeyvaHne - XoTsa B HAacTOSsILLEM CTaHAapTe yKasblBaeTcs, YTO nabopaTopus nnaHupyeT OeNCTBuS
Mo YCTPaHEHMIO puUCKOB, TpeboBaHWst K dpopManbHbiM  MeTogaM  YMNpaBfeHWst  puUckamMn  WIu
OOKYMEHTUPOBAHHOMY MPOLIECCY YMpPaBfeHUss pUCKaMU He ycTaHOBNeHbl. JlabopaTopun MoryT peLuunThb,
cneayeT nu paspabaTtbiBaTb 6ornee o6LWMPHYIO METOLAOMOMMIO yNpaBneHns puckamu, Yem aTto TpebyeTcs B

HacToduweM ctaHaapTe, HanpuMmep, nocpeacTtesoM nNpuMeHeHna opyrmx pykoesoacTs unn CtaHOapToOB.

8.5.3 I'Ipe,qanHmmaeMble OENCTBUS, CBSAI3AHHbIE C puckamm " BO3MOXHOCTAMW, OOSXHbI ObITb
Copa3MepHbl X noTeHuharnbHOMY BITUAHUIO HA OOCTOBEPHOCTb naGopaToprlx pe3ynbTaToB.

MpumevaHue 1 - lNpumepamu OENCTBUA, CBA3AHHbLIX C puckamu, MOryT ObiTb mMaeHTUdMKaumsa u
npegynpexgeHve yrpos, NpUHATUE PUCKOB C LIENbi0 peanusauum BO3MOXHOCTW, YCTPaHEHWEe WUCTOYHMKA
pucka, M3MEHeHUe BEepPOSITHOCTU puUcka Wiy ero nocrneacTBui, pasgerneHne puckoB UMM COXpaHeHue pucka
nocpeacTBoM 0BOCHOBAHHOMO pPeLLeHUs.

MpumevaHne 2 - BO3MOXHOCTM MOryT NpPUBECTM K paclumpeHuto obnactu nabopaTopHou

OEeATENbHOCTU, nNpuBIIEYEHNIO HOBbLIX 3aKa34uKoB, WCMNOJIb30OBAHNIO HOBbIX TEXHOMOrMN  Unu apyrux
BO3MOXXHOCTEWN C LieNbio y40BNETBOPEHNSA NOTPEOHOCTEN 3aKa34MKOB.

8.6 YnyuweHus (BapmaHTt A)

8.6.1 Jlabopartopusa gormkHa naeHTuunumnpoBaTb M BblOpaTb BO3MOXHOCTM A5 YIYULLEHUA, a Takke
npeanpuHsaTbL HeobXoauMbIE AENCTBUS.

MpumeyaHue - BO3MOXHOCTM ONA ynyydweHun MoryT ObiTb MOeHTUMUMPOBaHbI MO pesynbTatam
aHanusa pabo4dnx npoueayp, MWCNONb30OBaHUS MOMUTUK, OCHOBHbIX Lenen, pesynbTaTtoB ayauTos,
KOPPEKTUPYIOLLMX OENCTBUIN, aHanm3a Co CTOPOHbl PYKOBOACTBA, NPeasioKeHU nepcoHana, OLeHKM pucka,
aHanusa JaHHbIX U pe3ynbTaToB NPOBEPOK KBanudmkaumu.

8.6.2 Jlabopatopusi [omkHa CTpPeMUTbCS nofnyyaTtb OOpaTHyl0 CBsA3b OT  3aKa34vMkoB, Kak
MOMOXUTENbHYO, Tak N oTpuuaTtenbHyto. ObpaTHas CBA3b AOMMKHA aHanM3upoBaTbCA M NPUMEHATHCA AN
YNy4LIEHNS CUCTEMblI MEHEMXKMEHTA, NabopaTopHOW AeATENbHOCTU U 0O6CNYXMBaHUSA 3aKa34YMKOB.

MpumeyanHne - [lpumepamm TUNOB OGpaTHOM CBA3M  SABNSAOTCA  OMPOCbl  OTHOCUTENbHO
YOOBETBOPEHHOCTU 3aKa3yMKOB, 3anMcy NEPEroBopoB 1 0bCyxaeHne OTHETOB C 3aKa3vmKaMu.

8.7 KoppekTupyrowme gencreus (BapuaHt A)

8.7.1 lNpwn BbISABIEHMN HECOOTBETCTBUA NabopaTopust AOMKHa:

a) pearMpoBaTb Ha HECOOTBETCTBME U NPU HEOOXOAMMOCTH:

- NPeanpyHATbL OENCTBUS NS YNPaBleHNsi HECOOTBETCTBMEM U €r0 YCTPAHEHUS;

- OTpearnpoBaTb Ha MocrencTBU4;

b) oueHNTb HEOGXOAMMOCTb AENCTBMA ONst YCTPaHEHNS NPUYUH(bl) HECOOTBETCTBMSA, ANSl TOro YTOObI
npeaynpeanTb ero NOBTOPHOE UMW HOBOE NPOSIBIIEHME, NOCPeaCTBOM:

- pacCMOTpeHnAa n aHarnin3a HeCoOTBETCTBUA,

- BblABINE€HUA NPUYNH HECOOTBETCTBUA,
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- BbISIBMIEHMS CYLUIECTBOBaHUS WM MOTEHUMANbHON BO3MOXHOCTU BO3HUKHOBEHWUS] MOAOOHbLIX
HECOOTBETCTBUM;

C) NpeanpuHATL HeobXxoaNMble AeNCTBUS;
d) oLEeHUTb pe3ynbTaTUBHOCTb NPeANPUHATLIX KOPPEKTUPYIOLLIMX AeNCTBUI;

€) MOBTOPHO OLEHUTb PUCKM U BO3MOXXHOCTU, BbISIBNIEHHbIE MO UTOraM MflaHUPOBAHUS, €crin 3To
HeobxoanMOo;

f) npun HeobxoaUMOCTM BHECTU U3MEHEHNS B CucTtemMy MeHe)KMeHTa.

8.7.2 KoppekTupylolive [OeicTBUMA [OOMKHbI COOTBETCTBOBATb MacluTaGam M nocrneacTBuam
0BHapYXeHHOTro HECOOTBETCTBUS.

8.7.3 JlabopaTopusi 4OMKHa COXPaHsiTh 3anncy B Ka4eCTBE CBUAETENbCTB CNEAYIOLLEro:
a) CYLLHOCTN HECOOTBETCTBUMN, NPUYKH(bI) U NOOLIX NPEANPUHATBLIX NOCeaYLWNX 4ENCTBUN;
b) pesynbtaToB KOPPEKTUPYIOLLMX OENCTBUNA.
8.8 BHyTpeHHUe ayauTbl (BapuaHT A)
8.8.1 JlabopaTopua AomkHa NPOBOAUTb BHYTPEHHME ayauTbl Yepes 3annaHMpoBaHHblE WUHTEpBanbl
ANs nonyyeHns nHopMaLmm o ToM, ABMSETCH N CUCTEMA MEHEeIKMEHTA:

a) COOTBETCTBYIOLLEN:

- cobcTBeHHbIM TpeboBaHuAM nabopaTtopunm K CBOEW CUCTEME MEHeLKMEHTa, B TOM 4ucre
nabopaTopHOn OeATENBHOCTH;

- TpeboBaHMAM HaCTOSILLIErO CTaHAapPTa;

b) pesynbTatMBHO BHEOPEHHONM U peanm3yemMon.

8.8.2 llabopaTopus gomxkHa:

a) nnaHupoBaTb, pa3pabaTbiBaTb, BHEAPATb M peanv3oBbiBaTb MporpaMMmy ayauta, B TOM Yuche B
OTHOLLIEHUM NEPUOANYHOCTU, METOAOB, CEepbl OTBETCTBEHHOCTM, NNAHUPYEMbIX TPEOOBaHUIA N OTYETHOCTY,
KoTOpasi [AOMKHA Y4uTbiBaTb BaXKHOCTb COOTBETCTBYIOLLEN NabopaTOpHON [eATEeNnbHOCTU, W3MEHEHWS,
BRMsiOLLME Ha nabopaTopuio, a Takke pesynbTaTbl NpeabliayLwmx ayanTos;

b) onpenenaTb kpuTEPUM ayauTa U 06nacTb NPOBEAEHNS KaXA0ro ayauTa;

c) obecneyrBaTb, YTO pe3ynbTaThl ayauTa AOBedeHbl 10 COOTBETCTBYIOLLETO PYKOBOACTBA;

d) BbIMONHATL COOTBETCTBYIOLUME KOPPEKUMM M KOppekTupylowmne aeicteust 6e3 HeoGOCHOBAHHbLIX
3aJepxek;

€) COXpaHsATb 3anucy B KaYecTBe MOATBEPXKAEHMS peanu3auuu nporpaMMbl ayauta U pesynbTaToB
ayauToB.

Mpumevanne - B ISO 19011 npvBedeHbl pyKOBOASALIME yKa3aHWs ANsl NPOBEAEHWS BHYTPEHHUX
ayauToB.

8.9 AHanu3 co cTopoHbI pyKoBoACcTBa (BapuaHT A)

8.9.1 PykoBoagctBo nabopatopuMum  OOMDKHO — aHanu3MpoBaTb  CUCTEMY  MEHeMXMeHTa C
3annaHnpoBaHHOW MEePMOONYHOCTbLIO, YTOObI 06ecneynTb ee MOCTOSHHYHO NPUrOAHOCTb, ageKBaTHOCTb U
pe3ynbTaTMBHOCTb, BKMOYas 3asBfeHHble NOMUTUKM W Lenwu, CBA3aHHble C BbIMNOMHEHWeM TpeboBaHun
HacTosiLlero cTtaHgapTa.

8.9.2 BxogHble OaHHble aHanusa co CTOPOHbI pykoBOACTBa AOOJSTXHbI ObITb 3aperncTpnpoBsaHbl "
BKITHOYaTb I/IH(bOpMaLI,VI}O OTHOCUTEJIbHO!
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a) M3MEHEHU BO BHYTPEHHUX U BHELLHWX BONPOCax, MMEKLLMX OTHOLEeHWe K nabopaTopuu;
b) pocTwkeHna nocTaBneHHbIX Lenew;

C) MPUrogHOCTU NONUTUK U MpoLeayp;

d) cTatyca oencTBMIi, 3annaHNMpPoBaHHbIX NOCNe NpeabiayLLnX aHanm3oB CO CTOPOHbI PYKOBOACTBA;
e) pesynbTaTa(oB) NocrnegHUX BHYTPEHHNX ayauUTOB;

f) KoppekTUpyoLWwmnx 0encTBui;

g) OLIEHOK, MPOBOAUMBIX BHELLUHVMMW OpraHamu;

h) nsmeHeHnii o6vema 1 Buaa paboTbl Nu obnactu geatensHocTn nabopartopuu;

i) obpaTHOW CBSA3M OT NepcoHana 1 3aKa34ynKkos;

j) »anob (npeTeH3nn);

k) pe3ynbTaTMBHOCTU peanu3oBaHHbIX YIy4LlEHUI;

|) mOCTaTOYMHOCTU pecypcos;

m) pe3ynbTaToB naeHTUMMKaLUmMmM pUCKoB;

N) MTOroB AesaTenbHOCTU No obecnevyeHnio 4OCTOBEPHOCTU pe3ynbTaToB; a Takke

0) APYIMX 3HAYMMbIX DAKTOPOB, Takne Kak MOHUTOPUHI AeATENbHOCTU 1 0by4veHne.

8.9.3 BbixogHble OaHHble aHanm3a CO CTOPOHbl PYKOBOACTBA LOSMKHbI BKMOYaTb 3anmMcyn 060 Bcex
peLLEeHNaX U OENCTBUSAX, OTHOCALLMXCS MO KpanHen Mepe K:

a) pe3yrbTaTMBHOCTU CUCTEMbI MEHEMPKMEHTA U €€ NPOLECCOB;

b) ynyyweHnio nabopaTtopHon 0eaTeNbHOCTN, OTHOCALLENCS K BbIMNOMHEHMIO TPeOOBaHMI HACTOSILLLErO
cTaHaapTa;

C) NpeaocTaBneHnto HeobXoANUMbIX PECYPCOB;
d) nio6on Heob6xoaMMOCTUN U3MEHEHUNA.

Mpunoxexne A
(cnpaBoyHoE)

MeTponornyeckas npocnexwBaemMocTb

A.1 O6Lwume cBegeHus

B HacTosliLleM NpUNOXEHWM MpvMBEAEHA [AOMOMHUTENbHAs WHOPMaUUsa O METPONIOrM4eckomn
NPOCMEXMBAEMOCTN, KOTOpasd npeAcTaBnseT Cco0OM BaXHEWMWYK KoHuenuumw ans  obecneveHusi
COMOCTaBUMOCTU PE3YNbTaTOB U3MEPEHUN KaK HA HaLMOHaNbHOM, TaK U HA MEXOyHapOOHOM YPOBHE.

A.2 YcTaHOBNEeHUe MeTporiorM4ecKkom npocrexxmBaeMocTu

A.2.1 MeTponormuyeckas MpoCneXXnBaemocTb YCTaHaBMMBAETCH C y4ETOM U MOATBEPXKOEHNEM:

a) onpeaerneHns U3AMepPSEMON BENMYMHBI (BEMUYMHDI, NoANeXallen N3MepeHuIo);

b) OOKyMEHTMPOBaHHOW HENPEPLIBHOW LEenu KanuMbpOBOK, MO3BOMSOWEN YCTAaHOBUTL CBA3b C
COOTBETCTBYIOLLEN OCHOBOW AN1S1 CpaBHEHUS (B Ka4eCTBE TaKOW COOTBETCTBYHOLLIEN OCHOBbI Af1si CPaBHEHMS

MOFyT BbICTYNaTb HaUMOHanbHblE WM MeXOyHapoAdHble 3TanoHbl, a Takke BHYTpPeHHWe (paboune)
3TarnoHbl);
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C) oueHmBaHUA HeornpeaeneHHoCTn M3MepeHVIl7I Ha KaXxXaoM 3Tane B uUenn npocnexmBaemMoctun C
npuMeHeHnem cornacoBaHHbIX METOO0B;

d) peanusauumu Kaxgoro atana B LENW MPOCMeXUBAEMOCTM C MPUMEHEHWEM COOTBETCTBYHOLLMX
METOZIOB, C MosyYeHnemM pe3ynbTaToB U3MEPEHWIA U CBA3AHHbLIX C HUMW 3aperucTpUpOBaHHBLIX 3HaYeHWi
HeonpeaeneHHOCTU U3MEPEHWIA;

e) npenocTtaBiieHnA J'Ia60paTOpVIF|MM, peanusywowmmmn oAuMH UM HECKOJIbKO 3TanoB B Uenu
npocnexmnsaemMmoCTn, AoKa3aTenbCTB TEXHUYECKON KOMNETEHTHOCTW.

A.2.2 Cucrtematmyeckass MOrpelwHoCcTb (MHOrAa HasblBaemasi CMelleHMeM) KanmbpoBaHHOro
060pyaoBaHNSA y4MTLIBAETCA MPWY PacnpocTpaHEeHUN METPOOrM4eCcKOon NPOCeXMBAaeMOCTU Ha pesynbTaTbl
U3MepeHni, nomnyyeHHole B nabopatopun. CylecTBYIOT pasfnuMyHble MexaHuaMbl Ans  y4veTa
cucTeMaTUYECKON NOrpeLLHOCTN U3MEPEHUI MPU PaCcipPOCTPAHEHNN METPOMOrMYECKON NPOCNEXNBAEMOCTN.

A.2.3 On4a pacnpocTpaHeHusa MeTpOJ'IOFW-IeCKOﬁ npocnexmBaemMoctTn unHorga npuUMeHArT 3TallOHbl,
MHd.)OpMaLI,Mﬂ O KOTOpPbIX, NpeaocTtaBneHHas KOMMNETEHTHOWN na6opaTopMe|?1, COOEPXUT TOJNBbKO 3adABlieHune o
COOTBETCTBUU CI'IeLI,Md.)MKaLI,MM (683 yKa3aHua pes3ynbTaToB MsmepeHwZ N 3Ha4YeHUNn HeonpeneneHHoCTH,
CBA3aHHbLIX C HI/IMI/I). Peanunsauna gaHHoro nogxoga, B COOTBETCTBUM C KOTOPbIM npenernbHble 3Ha4YeHUd,
YKa3aHHble B CI'IeLI,Md.)MKaLI,MﬂX, MCNONb3YyOTCA B Ka4eCTBe UCTOYHUKa HeonpeaerneHHOCTU, 3aBUCUT OT:

- MPUMEHEHNA COOTBETCTBYOLLErNo npasuna NpUHATUA pemeHmVl Ona yCtaHOBNEHNA COOTBETCTBUA,

- nocriegylowero y4yeTra YykasaHHblX B cneumdukauusax npedernbHblX 3HadeHun B Grogxkete
HeonpeAeneHHOCTN NOCPEeACTBOM TEXHNYECKN 0BOCHOBaHHOrO crnocoba.

TexHndyeckoe 06OOCHOBaHWE [AaHHOrO MoAaxoda 3akn4vaeTcs B TOM, 4YTO MpWU  3asiBNEHUM O
COOTBETCTBUM crieunduKaumnm onpeaensieTcs UHTepBan M3MepeHHbIX 3HaYeHWUi, B npedenax KoToporo npu
334aHHOM YpPOBHE [JOBEpPUS MNPEeAronoXUTENIbHO HaxXOAUTCA WCTMHHOE 3HavyeHue, W Mpu  3TOM
paccmaTtpuBaeTCs Kak ftoboe cMelleHMe OT UCTUHHOIO 3HaYeHUs!, Tak U HeonpeaeneHHOCTb U3MEPEHWA.

lMpumep - lMpumeHeHue 2upb ¢ NPUCBOEHHbIM coa2n1acHo mpeboesaHusim OIML R 111 knaccom
moyHocmu 01151 KanubpoeKu eecos.

A.3 [leMOHCTpaLmua MeTPONorM4ecKom NpocriexxmBaemMocTm

A.3.1 JlabopaTopmm HeCyT OTBETCTBEHHOCTb 3a YCTAHOBNEHNE METPOTOMMYECKON NPOCNEXNBAEMOCTHN
B COOTBETCTBMM C HacToslLMM cTaHgapToMm. MeTponormyeckylo npocnexuBaeMocTs obecneunBaloT
pe3ynbTaThl kKanMbpoBKKW, NPeACcTaBnNeHHble nabopaTopnsiMu, COOTBETCTBYHOLLMMM HACTOSILLLEMY CTaHAapTy.
CepTndumumpoBaHHble  3Ha4YeHUs CePTUMUUMNPOBAHHBIX CTaHA4apTHbIX 06pasuoB, NpPeAcTaBEHHbIX
nocTaBLUMKamMn CTaHOapTHbIX obpasuoB, cooTBeTcTBylOWME TpeboBaHuam ISO 17034, obGecneudnBatoT
METPOSIOrMYeCKyto npocnexmnsaeMocTb. CyLecTBYIOT pasnuyHble Cnocodbl AeMOHCTpauuM COOTBETCTBUS
HacTosiLLeEMY CTaHOapTy: Npu3HaHWEe TPEeTbel CTOPOHOWM (TakoW, Kak opraH Mo akkpeawuTauuu), BHELUHSS
oueHKa 3akasyuMkamy unm camooleHka. K cnocobam, NpuHATEIM Ha MeXOyHapoAHOM YPOBHE, OTHOCAT (HO
He orpaHMYMBalOTCSt 3TUM) cneayoLme:

a) KanubpoBOYHBIE W  U3MEpUTENbHbIE BO3MOXHOCTW, OOecneynBaemble  HauMOHaNbHbIMU
METPONMOMMYECKUMN  MHCTUTYTaMM U Ha3HAYEHHbIMWU  WHCTUTYTaMmu, KOTOopble Obinn  NogBeprHyThl
COOTBETCTBYIOLLMM NPOLIECCaM MApPUTETHON OLEHKU. Takas napuTeTHas oueHka npoBoguTcs B pamkax CIPM
MRA (CornaweHne 0 B3aUMHOM MpU3HaHuW, NOAroToBreHHoe MexayHapoaHbiM KOMUTETOM MEP U BECOB).
C Bupgamu ycnyr, Ha koTopble pacnpocTpaHsietcsa pgencteune CIPM MRA, MOXHO 03HakoMuUTbCH B
npunoxennn C BIPM KCDB (6a3bl AaHHbIX MO KMOYEBBLIM CrMYeHnsAM, chopMmnpoBaHHO MexayHapoaHbIM
Olopo Mep M BecoB), F4e coaepxuTcd nogpobHasi nHdopmauus O AvanasoHax WM HeonpeaerieHHOCTU
N3MepEeHN ONs KaXaon U3 NePEeYNCIIEHHbIX B HEM YCIYT;

b) kannMBpoBoYHbIE U U3MEPUTENbHBbIE BO3MOXHOCTU, KOTOpble MOATBEPXKAEHbI MpWU akkpeauTauum B
opraHe MO akKpeauTauuu, YrorHOMOYeHHOM B pamkax cornaweHus ILAC  (MexgyHapogHoe
COTPYOHMYECTBO MO aKkpeauTauuu nabopaTopuil) UNU pervoHarnbHbIX cornalleHui, npusHaeaembix ILAC,
o6nagaloT NOATBEPXKOEHHON MEeTPOoNorMieckol npocrnexmesaeMocTblo. CBeaeHunst o6 obnactu akkpeauTauum
KanunGpoBOYHbIX fTabopaTopuit ABNSAOTCA 06LLEeOOCTYNHBIMU U MOTYT GbiTh 3anpoLLEHbl Y COOTBETCTBYHOLLIMX
opraHoB Mo akkpeauTaLuu.

A.3.2 CosmecTHas geknapauus BIPM, OIML (MexayHapogHon opraHusaumy no 3akoHogaTernbHOwW
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meTponorun), ILAC 1 ISO o MeTponornyeckoit NpoCnexmBaeMoCTU COAEPXUT crielmarnbHble ykasaHus no
obecrneyeHno MexayHapoAHOro NpPU3HaHUS LEeN METPOIOrMYecKol NpocneXxnsaeMocTy.

MpunoxeHve B
(cnpaBoyHoE)

BapMaHTbI CUCTeMbl MeHeOXXMeHTa

B.1 PacwupeHve nNpuMMEHEHUS CUCTEM MEHEeOXMEHTa B LENOM YBENMYMNIO NOTPeOHOCTL B
NOATBEPXKAEHMN TOro, YTO nabopatopun moryT obecnednBaTb OYHKLUMOHUPOBAHNE CUCTEMbI MEHEI)KMEHTA,
cooTBeTcTBYtOWEeNn un ISO 9001, M HacTosiwemy craHgapTy. Takum obpasom, HacTosIMi CcTaHgapT
obecneuynBaeT ABa BapuaHTa TpeboBaHUN, OTHOCALLMXCS K peannsalmn cCUcTeMbl MEHEAXXMEHTA.

B.2 Bapuant A (cM. 8.1.2) nepeuvcnsieT MuHUManbHble TpebOBaHUS K BHEAPEHWIO CUCTEMb
MeHeoKMeHTa B nabopatopuu. BHumaHue 6bino yaeneHo Tomy, 4ToObl BKMOUWUTL Bee TpeboaHusa 1SO
9001, vmetoLme OTHOLUEHWE K obnacTsiMm nabopaTopHOW AeATENbHOCTM, Ha KOTOpblE pacrnpoCTpaHseTcs
cuctemMa MeHemkmeHTa. Jlabopatopun, KoTopble cooTBeTCTBYIOT TpeboaHuam ISO/IEC 17025 (pasgensl
4-7) n BHegpsitoT BapuaHT A pasgena 8, Takum o6pasom, Takke OyayT B LeENoM OeilcTBoBaTb B
COOTBETCTBMM C NpuHumnammu 1ISO 9001.

B.3 BapuaHt B (cm. 8.1.3) nossonsieT nabGopatopusim co3fgaBaTb W NoAdepXuBaTb CUCTEMY
MEHeQ)XKMeHTa B COOTBETCTBUM C TpeboBaHuamu ISO 9001 Takmum obpasom, 4ToGblI obecneumBatb U
OEeMOHCTpMpoBaTb MOCTOAHHOE BbINONHeHWe TpebosBaHun pasgenos 4-7. Jlabopatopun, KoTopble
npumeHaT BapuaHT B pasgena 8, 6ygyT Ttakke pabortate B cootrBetctBuM ¢ ISO 9001. CooTBeTcTBUE
TpebosaHuam I1ISO 9001 cucTemMbl MeHeQKMEHTa, B pamKax KOTOPOW (YHKUMOHWMpyeT nabopaTopusd, He
ABNSAETCA camMo Mo cebe OeMOHCTpauuen KOMNeTeHTHOCTU nabopaTopum B OTHOLUEHUU MpefocTaBrneHus
TEXHUYECKN AOCTOBEPHbIX AaHHbIX M pes3ynbTaTtoB. JTO TpeboBaHWe peanunsyeTcs 4yepes COOTBETCTBUE
pasgenam 4-7.

B.4 Oba BapuaHTa npeanonaratoT AOCTUXKEHME TOro e pesyrbTaTta B npouecce hyHKLUNOHNPOBAHNS
CMUCTEMbI MEHEXKMEHTA U COOTBETCTBUSA TpeboBaHNAM pa3genos 4-7.

MpumeyaHune - [JoKyMeHTbI, AaHHbIE U 3annUCK SBNSAIOTCS COCTaBHLIMU YacTAMU JOKYMEHTUPOBaHHON
nHpopmauum B ISO 9001 n gpyrux ctaHgapTax no cuctemam MeHemKMeEHTa. YNpaBfeHne AOKYMEHTaMm
paccmaTtpuBaetca B 8.3. YnpaeneHue 3anucsiMm paccmatpuBaetca B 8.4 v 7.5. YnpaBneHue paHHbIMU,
KOTOpble OTHOCATCS K TabopaTopHOM AeATeNbHOCTU, paccMmaTtpuBaeTcs B 7.11.

B.5 Ha pucyHke B.1 nokasaH npumep BaprMaHTa CXeMaTUyecKoro npeacTtaBneHms pabovmx npoLeccos
nabopaTopuu, Kak onncaHo B pasgene 7.
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PucyHok B.1 - BapmaHT cxemaTtnyeckoro npeacraBneHunsa paboumnx npoueccos nabopaTtopum
MpunoxeHne OJA
(cnpaBo4yHoE)

CBefeHuUst 0 COOTBETCTBUU CCbINTOYHbIX MeXAYHapOoAHbIX CTaHAAPTOB MeXrocyagapCTtBeHHbIM

cTaHaapTam
Tabnuua A1
O603Ha4eHne CCbINoYHOro CrteneHb 0O603HaYeHVEe N HaMMEHOBAHWE COOTBETCTBYHOLLENO
MeXayHapoaHoro ctaHaapTa COOTBETCTBUSA MEXroCcy4apCTBEHHOro cTaHgapTa
ISO/IEC Guide 99 - *
ISO/IEC 17000 IDT [OCT ISO/IEC 17000-2012 "OueHka CoOOTBETCTBUS.
Cnosapb 1 06Lue npuHLMnbI"

* COOTBeTCTByI'OLIJ,VIVI Me)KFOCy,lJ,apCTBeHHbIVI CTaHOapT OTCYTCTBYET. [o ero npuHATMA pekomMeHagyeTca
ncnonb3oBaTtb Nnepeso Ha pyCCKVIl7I A3bIK JAaHHOIo MeXQyHapoA4HOro ctaHaapTa.

MNpumevaHne - B HacTosLwen Tabnvue ncnonb3oBaHo cnenyrouiee ycnosHoe 0603Ha4eHne cTenenn
COOTBETCTBUA CTaHOAapTa:

- IDT - ngeHTU4HbIN cTaHaapT.

Bubnuorpadus

ISO 5725-1 Accuracy (trueness and precision) of measurement methods and results - Part 1:
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General principles and definitions

(To4HOCTb (NPaBUNMBHOCTL U MPELIM3NOHHOCTb) METOAOB U pe3yrbTaToB U3MEpeHUiA.
YacTtb 1. OCHOBHbIE NOMOXeHUs! 1 onpeaerneHns)

ISO 5725-2 Accuracy (trueness and precision) of measurement methods and results - Part 2: Basic
method for the determination of repeatability and reproducibility of a standard
measurement method
(TouHoCTb (MPaBMbHOCTL U MPELU3NOHHOCTb) METOAOB U PE3ynbTaToOB U3MEPEHWN.
Yactb 2. OcCHOBHOW MeTOA oOnpederneHus noBTOpSeMOCTM U BOCNPOU3BOAUMOCTMU
CTaHOapTHOro MeToAa M3MEpPEHWin)

ISO 5725-3 Accuracy (trueness and precision) of measurement methods and results - Part 3:
Intermediate measures of the precision of a standard measurement method

(ToyHOCTb (NMPaBMMBHOCTL U MPELM3NOHHOCTE) METOOOB W Pe3ynbTaToB U3MEPEHUN.
Yactb 3. [MpomexyTouHble nokasaTenu MpeuusnoHHOCTM CTaHdapTHOro MeTtoaa
n3MepeHnii)

ISO 5725-4 Accuracy (trueness and precision) of measurement methods and results - Part 4: Basic
methods for the determination of the trueness of a standard measurement method

(ToyHOCTb (NPaBMNBHOCTL U MPELM3NOHHOCTb) METOOOB W Pe3ynbTaToB U3MEPEHUN.
Yactb 4. OcHOBHble MeToAbl OnpederneHvus MNpaBuIbHOCTM CTaHAapTHOro mertoAa
n3MepeHnii)

ISO 5725-6 Accuracy (trueness and precision) of measurement methods and results - Part 6: Use in
practice of accuracy values

(ToyHOCTb (NPaBMNBHOCTL U MPELM3NOHHOCTE) METOOOB M pe3ynbTaToB U3MEPEHUN.
YacTtb 6. Vicnonb3oBaHue 3Ha4Y€HUN TOYHOCTM Ha NPaKTUKe)

ISO 9000 Quality management systems - Fundamentals and vocabulary
(Cuctembl meHemkMeHTa kavecTBa. OCHOBHbIE MOMOXEHNUS U CoBapb)
ISO 9001 Quality management systems - Requirements
(Cuctembl meHepkMeHTa KavecTBa. TpeboBaHus)

ISO 10012 Measurement management systems - Requirements for measurement processes and
measuring equipment

(Cuctembl MeHepXmeHTa u3MmepeHun. TpeboBaHuMa K npoueccam W3MEpPEeHUn U
n3MepuTENBHOMY 060PYAOBaHUIO)

ISO/IEC 12207 Systems and software engineering - Software life cycle processes

(MHbopmaumoHHble  TexHoMmormMu. poUECChl  XWM3HEHHOMO  UMKMA  MPOrpamMMHbIX
cpencTs)

ISO 15189 Medical laboratories - Requirements for quality and competence

(MeanumnHckme  nabopatopuu.  CneuuanbHble  TpeboBaHMS K KavecTBy W

KOMMNETEHTHOCTH)

ISO 15194 In vitro diagnostic medical devices - Measurement of quantities in samples of biological
origin - Requirements for certified reference materials and the content of supporting
documentation

(MeovumHckue msgenua ans in vitro-guarHocTuku. MamepeHue BenuuuH B o6pasuax
GUONOTNYECKOro NpoucxoxaeHusi. TpeboBaHUA K aTTeCTOBaHHbIM  CTaHAAPTHLIM
obpasLliam 1 coaepKaHuio ConpoBOAUTENBHON AOKYMEHTaLWUN)

ISO/IEC 17011 Conformity assessment - Requirements for accreditation bodies accrediting conformity
assessment bodies
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(OueHka cootBeTtcTBUsA. OOLWMe TpeboBaHMSA K opraHam Mo akkpeauTauuvM opraHoB Mo
OLEHKE COOTBETCTBMS)

ISO/IEC 17020 Conformity assessment - Requirements for the operation of various types of bodies
performing inspection

(OueHka cootBetcTBUsi. ObLMe TpeboBaHWA k paboTe pasnUYHbIX TUMOB OPraHoB,
NPOBOASALLMX UHCNEKLNN)

ISO/IEC 17021-1 Conformity assessment - Requirements for bodies providing audit and certification of
management systems - Part 1: Requirements

(OueHka cooTtBeTcTBUSI. TpeboBaHMsA k opraHam, NPOBOAALLMM ayauT U cepTudUKaLmio
cucTeM MeHegkMmeHTa. Yactb 1. TpeboBaHus)

ISO 17034 General requirements for the competence of reference material producers
(O6Lwime TpeboBaHMS K KOMNETEHLIMU NPOU3BOAUTENEN STANOHHBIX MaTePUanoB)
ISO/IEC 17043 Conformity assessment - General requirements for proficiency testing

(OueHka cootBetcTBUsi. OCHOBHble TpeboBaHUSI K MPOBEOEHWUIO  NPOBEPKU
kBanudukaumm)

ISO/IEC 17065 Conformity assessment - Requirements for bodies certifying products, processes and
services

(OueHka cootBeTcTBMA. TpeboBaHMs K opraHam no cepTudmkauum npoayKumu,
NpOLIeCCOB 1 yCryr)

ISO 17511 In vitro diagnostic medical devices - Measurement of quantities in biological samples -
Metrological traceability of values assigned to calibrators and control materials

(N3penus  meguuMHCKMe ANs  OWarHoCTWMKM in  vitro. W3vepenHne BenuuvH B
Ovonornyecknux  npobax. MeTponornyeckasas  NPOCMEXMBAEMOCTb  3HAYEHUN,
NpUNUcaHHbIX kKanmbpaTtopam ¥ KOHTPOIbHLIM MaTepuanam)

ISO 19011 Guidelines for auditing management systems

(PykoBogsiLume ykasaHus no ayauTy CUCTEM MEHEOXKMEHTA)

ISO 21748 Guidance for the use of repeatability, reproducibility and trueness estimates in
measurement uncertainty evaluation

(CTaTVICTVI‘-IeCKVIe MeTobl. PyKOBO,D,CTBO Mo MCNoJib30BaHUO OLLEHOK MOBTOPAEMOCTHU,
BOCMpPOM3BOANMOCTU U NMpaBUIIbHOCTU NpK OLUEHKe HeonpeaeneHHoCTn M3MepeHVIl7l)

ISO 31000 Risk management - Guidelines
(MeHepXmeHT puckoB. PykoBoasilume ykasaHus)
ISO Guide 30 Reference materials - Selected terms and definitions

(CtaHgapTtHble obpasubl. TepMUHbl WM OnpedeneHusi, Wcrnonb3yemble B obnactu
CTaHZapTHbIX 06pasLoB)

ISO Guide 31 Reference materials - Contents of certificates, labels and accompanying documentation
(CtanpapTHble o6pasubl. CogepxaHne cepTUUKaToB (NacnopToB) U STUKETOK)
ISO Guide 33 Reference materials - Good practice in using reference materials

(CtangapTtHble o06pasubl. YCTaHOBMBLUAsCS MpakTWKa MNPUMEHEHWST CTaHAapTHbIX
o6pasuoB)

ISO Guide 35 Reference materials - Guidance for characterization and assessment of homogeneity
and stability
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(CtaHgapTtHble oOpasubl. OOWwmMe wu cTaTucTUyeckne npuHUMNBE  cepTudmkaumm
(aTTecTaumm))
ISO Guide 80 Guidance for the in-house preparation of quality control materials (QCMs)

(PykoBOACTBO NO BHYTpMIiabopaTOpPHOMY WM3TOTOBMIEHWMIO MaTepuanoB Afsi KOHTPOMs
kavectBa (MKK))

ISO/IEC Guide 98-3 Uncertainty of measurement - Part 3: Guide to the expression of uncertainty in
measurement (GUM:1995)

(HeonpepeneHHocTb  m3mepeHuid. Yacte 3. PykoBOACTBO MO BbIpaXKEHUO
HeonpeaeneHHOCTN N3MepeHmst)

ISO/IEC Guide 98-4 Uncertainty of measurement - Part 4: Role of measurement uncertainty in conformity
assessment

(HeonpegeneHHoCcTb uamepeHu. Yacts 4. Ponb HeonpegeneHHoOCTM M3MEpPeHus B
OLleHKe COOTBETCTBMS)

IEC Guide 115 Application of uncertainty of measurement to conformity assessment activities in the
electrotechnical sector

(MorpelHOCTb  M3MEPEHUs MNpU  OLEHKE COrnacoBaHHOCTU  AeATEeNbHOCTU B
3MNEKTPOTEXHUYECKOM CEKTOPE)

Joint BIPM, OIML, ILAC and ISO declaration on metrological traceability, 2011 2)

(CoBmecTHas geknapauus BIPM, OIML, ILAC n ISO o meTtponorunyeckon npocnexusaemoctn, 2011)

ILAC International Laboratory Accreditation Cooperation 3)

(MexgyHapogHas opraHusaums no akkpegutaumm nabopartopun)

(VIML), International vocabulary of terms in legal metrology, 2013
OIML V1:2013

(MexayHapoaHbIv crioBapb TEPMUHOB MO 3akoHoaaTensHowm metponorum, 2013)

JCGM 106:2012 Evaluation of measurement data - The role of measurement uncertainty in conformity
assessment

(OueHvBaHMe AaHHbIX M3MepeHui. Ponb HeonpeaeneHHOCTU M3MEPEHUS B OLEHKe
COOTBETCTBUSA)

EEE/RM/062rev3, Eurachem 4) The Selection and Use of Reference Materials

(BbIGop 1 ncnonb3oBaHue aTanoHHbIX MaTeprarnos)

BIPM Sl Brochure 3) : The International System of Units (Sl)

(Bpowtopa CU: MexxayHapogHas cuctema eavnuy, (CU), BIPM)

2) http://www.bipm.org/utils/common/pdf/BIPM-OIML-ILAC-ISO_joint_declaration_2011.pdf
3) http:/filac.org/
4) https://www.eurachem.org/images/stories/Guides/pdf/EEE-RM-062rev3.pdf

5) http://www.bipm.org/en/publications/si-brochure/
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(Hymepauusa cHocok npvBefieHa no opuriHany.)
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