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3AKOH
POCCUNCKON ®EQEPALIMU
O 3awmTe npaB noTpedbutenen

(B pepgakumn ®egepansHoro 3akoHa ot 9 aHBapa 1996 roga N 2-$3)
(c nsameHeHnamun Ha 8 asrycta 2024 roga)

[OKyMEHT C U3MEHEHNSIMU, BHECEHHBIMU:

depnepanbHbiM 3akoHoM oT 17 gekabpa 1999 roga N 212-d3 (Poccuiickas raseta, N 253, 21.12.99);

depepanbHeiM  3akoHoM oT 30 gekabps 2001 rogpa N 196-®3 (Poccunckasa raseta, N 256,
31.12.2001);

depepanbHbiM 3akoHoM OT 22 aerycta 2004 roga N 122-93 (Poccuinckas raseta, N 188, 31.08.2004)
(o nopsigke BCTynneHusi B cuny cM. ctatbtio 155 ®egepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-03);

depnepanbHbIM 3akoHOM OT 2 Hosbps 2004 roga N 127-93 (Poccuiickas raseta, N 246, 05.11.2004)
(BcTynun B cuny ¢ 1 auBapsa 2005 roga);

depnepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-d3 (Poccuiickas raseta, N 289, 29.12.2004)
(o nopsigke BCTynneHust B cuny cM. ctatbio 2 PegepansbHoro 3akoHa oT 21 aekabps 2004 roga N 171-93);

depepanbHbiM 3akoHoM oT 27 utons 2006 roga N 140-$3 (Poccuiickas raseta, N 165, 29.07.2006);

denepanbHbIM 3akoHOM OT 16 okTabpsa 2006 roga N 160-d3 (Poccuickas raszeta, N 233, 18.10.2006)
(o nopsigke BCTynneHns B cuny cM. ctatbio 17 ®eanepanbHoro 3akoHa ot 16 oktabps 2006 roga N 160-93);

depeparnbHbIM 3akoHOM OT 25 Hosbpa 2006 roga N 193-d3 (Poccuiickas raseta, N 268, 29.11.2006);

depepanbHbiM  3akoHOM OT 25 okTsbpss 2007 roga N 234-903 (Poccunckas raseta, N 241,
27.10.2007);

®epepanbHbiM 3akoHom oT 23 utons 2008 roga N 160-d3 (Poccunckasn raseta, N 158, 25.07.2008)
(BcTynun B cuny ¢ 1 auBapsa 2009 roga);

depepanbHbiM 3akoHOM OT 3 uioHA 2009 roga N 121-93 (Poccuiickas raseta, N 104, 10.06.2009) (o
nopsiake BCTYNneHns B cuny cM. ctatbto 8 depepanbHoro 3akoHa ot 3 utoHsa 2009 roga N 121-93);

depnepanbHbIM 3akoHOM OT 23 Hos6psa 2009 roga N 261-93 (Poccunckas rasera, N 226, 27.11.2009)
(o mopsigke BCTynneHust B cuiy cM. ctatbio 49 ®enepanbHoro 3akoHa ot 23 Hosbpsa 2009 roga N 261-93);

depepanbHbiM 3akoHoM oT 27 utoHs 2011 roga N 162-93 (Poccuiickas raszeta, N 139, 30.06.2011) (o
nopsiake BCTYMMeHns B cuny cM. ctatbto 23 PegepanbHoro 3akoHa ot 27 ntoHs 2011 roga N 162-93);

depepanbHbiM 3akoHoM oT 18 utonga 2011 roga N 242-®3 (Poccwunckas raseta, N 160, 25.07.2011) (o
nopsiake BCTyNneHns B cuny cM. ctatbto 71 ®egepanbHoro 3akoHa ot 18 niona 2011 roga N 242-93);

®epepanbHbIM 3akoHOM OT 25 utoHsa 2012 roga N 93-93 (OdmumanbHbIi MHTEPHET-NOpPTan NpaBoBOK
WMHpopmaumm www.pravo.gov.ru, 25.06.2012);

®epepanbHbivM  3akoHoM OT 28 wmona 2012 roga N 133-03 (OdwmumanbHbIM MHTEPHET-NopTan
npasoBor MHdopMaumm www.pravo.gov.ru, 30.07.2012) (o nopsigke BCTYMneHWA B cuny CM. cTaTbio 41
depnepanbHoro 3akoHa o1 28 mionga 2012 roga N 133-93);

denepanbHbiM 3akoHoM oT 2 nonsa 2013 roga N 185-93 (OdmumanbHbIi MHTEPHET-MOPTan NpaBoBOK
nHpopmaumm  www.pravo.gov.ru, 08.07.2013) (o0 nopsgke BCTynneHna B cuny CM. cratelo 163
depnepanbHoro 3akoHa ot 2 nions 2013 roga N 185-93);

depepanbHbiM 3akoHom OT 21 pekabps 2013 roga N 363-03 (OdumumanbHbI MHTEPHET-NOPTAanN
npaBoBOM MHJOPMaLK www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 utonsa 2014 roga);

denepanbHbiM 3akoHOM oT 5 Mas 2014 roga N 112-®3 (OdmumaneHbii MHTEPHET-NOpPTan nNpaBoBOK
nMHopMaumm www.pravo.gov.ru, 05.05.2014) (o nopsigke BCTynneHns B cuny cM. ctatbto 8 degepanbHOro
3akoHa oT 5 mas 2014 roga N 112-03);

®epgepanbHbiv  3akoHoM oT 13 wmona 2015 roga N 233-03 (OdwmumanbHbM MHTEPHET-NopTan
npaBoBour MHpopmaunn www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

®epepanbHbiM 3akoHoM oT 3 mnonsa 2016 roga N 265-93 (OdmumanbHbIi MHTEPHET-NOPTan NpaBoBOK
nHpopmaumm www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsigke BCTYMIEHUS B CUIy CM.
cTatbio 12 ®eagepanbHoro 3akoHa ot 3 nonsa 2016 roga N 265-93);

depepanbHbiv 3akoHoM oT 1 masa 2017 roga N 88-93 (OdmumanbHbIi MHTEPHET-NOPTan NpaBoOBOWA
nHpopmaummn www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke BCTYMMEHUS B CUNY CM.
cTatbto 3 PepepanbHoro 3akoHa ot 1 mas 2017 roga N 88-93);

®epepanbHbiM 3akoHOM oT 18 anpena 2018 roga N 81-0®3 (OdwmumanbHbi MHTEPHET-NopTan
npaBoBOW MHOPMaLMM Www.pravo.gov.ru, 18.04.2018, N 0001201804180029);
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®epnepanbHbiM 3akoHoM oT 4 nioHeA 2018 roga N 133-93 (OdmumanbHbIi MHTEPHET-NOPTar NPaBoBOM
nHdopMaumm www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsigke BCTYMIEHUSA B CUITy CM.
ctatbio 13 ®enepanbHoro 3akoHa ot 4 noHs 2018 roga N 133-93);

depepanbHeiM  3akoHoM oT 29 wmons 2018 roga N 250-03 (OdwmupanbHbii MHTEPHET-NopTan
npaBoBoOW MHGOpPMaumm www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBaps
2019 roga);

depepanbHbiv  3akoHOM OT 18 mapta 2019 roma N 38-03 (OdwuumanbHbIM MHTEPHET-NopTarn
npaBoBoOM MHGOpPMaLnn www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

®epepanbHblM  3akoHoM oT 18 wmonsa 2019 roga N 191-0©3 (OdmumanbHbIn  MHTEPHET-NopTan
npaBoBoM MH@opMauuu www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctymmn B cuny c 1
okT6psa 2019 roga);

®epepanbHbivM 3akoHOM OT 24 anpensa 2020 roga N 144-03 (OdwmumanbHbIl MHTEPHET-NopTan
npaBoBOM MHGOPMaLMK www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®epepanbHbiM  3akoHoM oT 31 wmonsa 2020 roga N 290-93 (OdwmupmanbHbin  MHTEPHET-NopTan
npaBoBoW MHpopmaumm www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsigke BCTynneHusi B
cuny cm. ctatbto 2 PegepanbHoro 3akoHa ot 31 nionsa 2020 roga N 290-93);

depepanbHeiM 3akoHoM oT 2 gekabpsa 2019 roga N 425-03 (OdmunanbHbIl MHTEPHET-NopTan
npaBoBon WHpopmaumm www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsigke BCTynneHus B
cuny cm. ctateto 2 ®egepanbHoro 3akoHa oT 2 gekabpa 2019 roga N 425-93) (c M3aMeHeHuamw,
BHeCeHHbIMK PefepanbHbiM 3akoHOM OT 22 aekabpst 2020 roga N 460-93);

depepanbHeiM 3akoHom oT 8 pekabpsa 2020 roga N 429-03 (OdmumanbHbin MHTEPHET-NopTan
npaBoBO MHGOpPMaLMn www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®epepanbHbivM  3akoHoM OT 11 umoHa 2021 roga N 170-®3 (OdwmumanbHbIM MHTEPHET-NopTan
npaBoBon WHpopmaumm www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsigke BCTynneHus B
cuny cm. ctatbto 138 depepanbHoro 3akoHa ot 11 utona 2021 roga N 170-93);

depepanbHbiM 3akoHOM oT 1 Mas 2022 roga N 135-®3 (OdmumanbHbii MHTEPHET-NopTan npaBoBOK
nHdopmaumm www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (Bctyrmn B cuny ¢ 1 ceHTabpsa 2022
roga);

®epepanbHbiM  3akoHoM oT 14 wmonsa 2022 roga N 266-9©3 (OdwmumanbHbin  MHTEPHET-NopTan
npaBoBOW MHopmaumm www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsigke BCTynneHusi B
cuny cm. ctatbto 6 PenepanbHoro 3akoHa ot 14 nionsa 2022 roga N 266-93);

depepanbHbiM 3akoHOM OT 4 asrycta 2023 roga N 474-03 (OdmumanbHbii MHTEPHET-NopTan
npaBoBoW MHpopmaumm www.pravo.gov.ru, 04.08.2023, N 0001202308040083) (o nopsigke BCTynneHusi B
cuny cm. ctatbto 6 PegepanbHoro 3akoHa ot 4 asrycta 2023 roga N 474-93);

depepanbHeiM 3akoHoM oT 5 gekabpsa 2022 roga N 478-03 (OdwmunanbHbI MHTEPHET-NopTan
npaBoBor MHopmauum www.pravo.gov.ru, 05.12.2022, N 0001202212050019);

depepanbHeiM 3akoHOM OT 8 aBrycta 2024 roga N 232-03 (OdmumanbHbii MHTEPHET-NopTan
npaBoBon WHpopmaumm www.pravo.gov.ru, 08.08.2024, Ne 0001202408080042) (o nopsiake BCTYMneHUs B
cuny cm. ctatbio 88 ®egepanbHoro 3akoHa ot 8 aBrycta 2024 roga N 232-93).

HacTtoawwmin 3akoH B pepakumn PepepanbHoro 3akoHa oT 9 siHBaps 1996 roga N 2-®3 BBegeH B
penctene ¢ 15 auBapsa 1996 roga, kpome MONOXKEHWUN, coaepXalunxcsa B nMyHkTax 2 n 4 cratbn 5, absaue
nepBoM NyHKTa 4 ctatbl 7 1 B ab3aue BocbMOM nyHkTa 1 ctatbu 18. NonoxeHns, cogepxawimecs B
nepeyYncrieHHbIX NMyHKTax, BCTynatoT B CUITy CO AHA yTBepxaeHus MNpaButenbctBom Poccurickon ®egepauum
COOTBETCTBYHOLUUX NEpPEYHeEN - cM. cTaTbio 3 PegepanbHoro 3akoHa oT 9 aHeaps 1996 roga N 2-93.

- MpumeyaHne narotoBmTEnNs 6a3bl AaHHbIX.

KommeHTapun k 3akoHy Poccuiickon ®egepaumm "O 3awmTte npas notpebutenen”

Hactosiwmin  3akoH  perynupyeT OTHOLWEHWS, BO3HMKAKOLLME Mexay noTpedutensmm u
N3roTOBUTENAMMW, UCMONTHATENSAMU, UMMNOPTEPaMK, NPo4aBL.aMu, BNagenbLaMm arperatopos MHdopMalmm o
ToBapax (ycnyrax) mpu npogaxe TOBapoOB (BbIMOMHEHMM paboT, okasaHWW ycryr), yCTaHaBnvMBaeT npaBa
notpebuteneii Ha npuobpeteHne ToBapoB (paboT, ycryr) Hagnexallero kadectBa M Oes3onacHbIX Ans
XM3HM, 300POBbS, MMYLLECTBA NOTPEOMTENEN U OKPY>XatoLen cpedbl, Nony4yeHne nHpopmMaumm o ToBapax
(pabotax, ycnyrax) n o6 ux U3roToBUTENsSX (MCMNOMHATENSsX, NPoAaBLax), O BNagenbLax arperatopoB
MHpopmaumm o ToBapax (ycnyrax), NPOCBELLUEHVWE, TOCYLapCTBEHHYIO M OOLLECTBEHHYI 3alMTy WX
WHTEPECOB, a Takke onpedenseT MexaHu3M peanusauum 3Tux npas.

(A63au B pegakumn, BBeaeHHon B gencteue ¢ 9 aHeapa 2005 roga depepanbHbiM 3aKOHOM OT 21
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nekabps 2004 roga N 171-03; gononHeH ¢ 12 gekabpst 2007 roga PenepanbHbiM 3aKOHOM OT 25 OKTS0ps
2007 roga N 234-03; B pegakumm, BBegeHHon B gencteme ¢ 1 siHeaps 2019 roga ®egepanbHbiM 3aKOHOM OT
29 niona 2018 roga N 250-3. - Cm. npegbiayLLyo peaakunio)

OcHOBHbIe NOHATUS, ncnonb3dyemble B HAaCTodLlEM 3akoHe:

noTpebuTens - rpakaaHuH, UMELWNA HamepeHue 3akasaTb UM NpuobpecTn NGO 3aka3biBatoLLMWiA,
npuobpeTaroLLmn nnM MCnonb3yWwmn Toeapbl (paboTbl, YCIyrM) UCKIMIOYMTENBHO ANS fIMYHBIX, CEMENHbIX,
AOMAaLLHMX U UHBIX HY>, HE CBA3aHHBIX C OCYLLECTBIEHNEM NpeanpuHMMaTensLCKon AesaTensHocTn (ab3sau B
pedakumn, BBegeHHon B gencteue ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHoM OT 17 gekabps 1999
roga N 212-03, - cMm. npeabigyLyo pegakumio);

N3roTOBUTENb - OpraHvM3aumsi He3aBUCMMO OT €€ OpraHM3auuoHHO-MPaBoBOM OPMbl, a Takke
MHOMBMAYaNbHBIA NpeanpuHMMaTenb, NpoM3BoasLIME TOBapbl ANs peanu3aumm notpebutenam (absay B
pedakumn, BBegeHHonm B gencteue ¢ 21 gekabpsi 1999 roga ®PenepanbHbiM 3akoHOM OT 17 gekabps 1999
roga N 212-03, - cMm. npeabigyLlyo pegakumio);

NCNOMHATENb - OpraHu3auMsi He3aBWCMMO OT €e OpraHu3aLMOHHO-MPaBOBOW popMbI, a Takke
WHOMBUAYanbHbIA NpeanpyHUMaTerb, BbIMOMHSAOLWME padoThl UM OKa3biBaloOLLME YCrnyri noTpebutensaM no
Bo3mesgHoMy gJoroBopy (ab3al B pepakuum, BBefeHHom B gewicteue c¢ 21 pgekabpa 1999 ropa
depnepanbHbiM 3akoHoMm oT 17 gekabpsa 1999 roga N 212-d3, - cMm. npegbigyLLyo peaakuuio);

npogaeey, - OpraHu3auus He3aBUCMMO OT €€ OpraHvM3aumMoHHO-MPaBoOBOM PoOpMbl, a Takke
MHOMBMAYaNbHBIN NPeAnpUHMMaTESb, peanuaylolme ToBapbl NOTPeOUTENAM MO AOroBOpY Kyniu-npoaaxu
(ab3ay B pemakumn, BBegoeHHon B aenictBue ¢ 21 pekabpsi 1999 ropa PepepanbHbiM 3akoHOM OT 17
nekabpst 1999 roga N 212-d3, - cM. npefbigyLLyo peaakuuto);

absay ytpatun cuny ¢ 9 auBapst 2005 roga - ®epepanbHbii 3akoH oT 21 gekabpsi 2004 roga N
171-®3 - cM. NpeablayLLyo peaakumio;

HegocTaToK ToBapa (paboThl, ycriym) - HeCOOTBETCTBME ToBapa (paboTbl, ycryrm) ninm obasarenbHbIM
TpeboBaHMSAM, NPeayCMOTPEHHLIM 3aKOHOM NGO B YCTAHOBIEHHOM MM MOPSiAKe, UMM YCIOBUAM LOroBopa
(Mpn MX OTCYTCTBUM MMM HEMOSHOTE YCMOBUN ODOLIYHO MpeabsBrsemMbiM TpeboBaHusM), UM uenam, Ans
KOTOpbIX TOBap (pabota, ycrnyra) Takoro poga oOblMHO MCMOMbL3YETCS, UK LENsM, O KOTOPbIX MpodaBel
(vcnonHuTene) 6GbIN NOcTaBeH B M3BECTHOCTb MOTPEOMTENEM Npu 3akniYeHun 4orosopa, uim obpasuy u
(nnn) onucaHuio Npu Npoaaxe Toeapa no obpasuy 1 (Mnm) no onucaHuio (ab3au B pefakumn, BBEAEHHON B
pencrene ¢ 21 gekabps 1999 roga ®enepanbHbiM 3akoHOM oT 17 aekabpa 1999 roga N 212-03; gononHeH
¢ 12 gexkabpsa 2007 roga ®egepanbHbiv 3akoHoM OT 25 okTsabpa 2007 roga N 234-d3 - cMm. npeabigyLyto
peoakumio);

CYLLECTBEHHBIN HEOOCTATOK ToBapa (paboTbl, YCym) - HEYCTPaHUMbIN HEQOCTATOK UMM HEAOCTATOK,
KOTOpbIA HE MOXET ObITb YCTpaHeH 6e3 HeCOopa3MEPHbIX PacXxOdoB UMM 3arpaT BPEMEHU, NN BbISIBNSIETCSA
HEOHOKPATHO, UM MPOSIBIISIETCSA BHOBL MOCIIE €ro yCTpaHeHusi, uim apyme nogobHble HegocTaTki (ab3al
B pedakuum, BBegeHHon B aencTtene ¢ 21 aekabps 1999 roga ®eaepanbHbiM 3akoHoM oT 17 gekabps 1999
roga N 212-03, gononHeH ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N
171-d3 - cm. npegbiayLLy0 peaakunio);

6esonacHocTe TOBapa (paboTbl, ycnym) - 6e3onacHocTs ToBapa (paboTkl, ycrnym) AN K13Hu,
3[0pOBbS, UMYLLECTBA NOTPEOUTENSA U OKpYXKaloLlend cpedbl Npu 0ObIYHbIX YCIOBUSAX €0 MCMOMb30BaHuWs,
XPpaHeHWsi, TPaHCMOPTUPOBKA W YTMIM3aumMM, a Takke Oe3onacHOCTb Mpouecca BbIMOMHEHUst paboThbl
(okasaHusa ycnyrm);

YNOMHOMOY€EHHas n3rotoBuTenem (NpogaBLIOM) OpraHM3aumnst UM YNorTHOMOYEHHbIA N3roTOBUTENEM
(npogaBuoM) MHAOMBMAOYanbHbIM  NpegnpuHUMaTens (ganee - YNONHOMOYEHHAs OpraHM3aumst WM
YNOMHOMOY€EHHBIN MHAMBUAYASbHBIN NPeanpUMHAMAaTESb) - OpraHn3aums, OCYLLECTBNSAIOLAS ONpeaeneHHyo
OEeATenbHOCTb, UM OpraHn3auusl, cosfgaHHasd Ha Tepputopum Poccuinckon degepaumm n3rotoButenem
(MpogaBLOM), B TOM 4YMUCII€ WHOCTPaHHbIM M3rOTOBUTENEM (MHOCTPaHHbLIM MPO4ABLIOM), BbIMNOMHSKOWME
onpegeneHHble OYHKUMN Ha OCHOBaHUM LOrOBOpA C M3roToBMTENEM (MPOAaBLOM) M YNOTHOMOYEHHbIE UM
Ha NPUHATME W yOOBMNETBOPEHWE TpeboBaHWM NOTpeduTeneli B OTHOLLEHUM TOBapa HeHagnexallero
KadecTBa, MO0 MHOMBMOYanNbHbLIN NPEeAnPUHMMAaTENb, 3aperMcTpUpPOBaHHbIM Ha TeppuTopun Poccurickon
denepaumn, BbINOMHAOLWMIA  ONpederneHHble  OYHKUMM Ha OCHOBaHUM [OroBOpa C  W3rOTOBUTENEM
(fpogaBuoM), B TOM u4uClle C WHOCTPaHHbIM  M3rOTOBUTENEM (MHOCTPaHHbIM  NPOAAaBLIOM), WU
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YNOMHOMOYEHHBIN MM Ha MpUHATAE M yaoBreTBopeHne TpeboBaHu notpebuTeneli B OTHOLLEHMM ToBapa
HeHaanexallero kadecTtBa (ab3al gononHUTenbHO BktoyeH ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3aKOHOM
o1 21 gekabpsa 2004 roga N 171-93);

MMMOPTEP - OpraHM3auuns HeE3aBMCUMO OT OpraHM3aLUMOHHO-NPaBOBON OPMbI UMW MHOMBUAYaNbHbIA
npegnpuvHMMaTenb, OCYLLLECTBISOWME UMMNOPT TOBapa AJ1S ero Nocreayowen peanvsaumm Ha TeppuTopun
Poccurickon ®egepauum (ab3au gononHuTensHo BktoveH ¢ 9 sHeapsa 2005 rona depepanbHbIM 3aKOHOM OT
21 pekabps 2004 roga N 171-93);

BnageneL, arperatopa MHdopMmaumm O ToBapax (ycnyrax) (ganee - Briageney arperaropa) -
opraHu3aumsi  He3aBMCMMO  OT  OpraHu3auuMoHHO-NpPaBoBOM  OpMbl  fMGO  MHOUBUAYANbHbIA
npegnpuvHMMarenb, KOTopble ABNATCS Briagenbuamy NporpaMmbl Ofst 3NIEKTPOHHBIX BbIYMCIMTENbHBIX
MawurH 1 (1) BNagensuamm canta u (Mnm) cTpaHuubl canTa B MHOPMaLMOHHO -TENEKOMMY HAKALLMOHHOM
cetn "VIHTepHeT" n KoTopble NPedoCTaBnsalT NOTPedUTEN0 B OTHOLLEHUM OnpeaeneHHoro Togapa (ycnym)
BO3MOXXHOCTb OOHOBPEMEHHO O3HAKOMMWTLCS C MPEANnoXeHNeM npoAaBua (MCMOMHMTENS) O 3aKTHYeHUn
JoroBopa Kynnu-npodaxu ToBapa (4oroBopa BO3ME3OHOro OKa3aHus YCIyr), 3akniouuTb C NPOAaBLOM
(McnonHUTENEM) AOroBOp Kymnv-npogaxu (OoroBop BO3ME3LHOr0 OKa3aHusl YCNyr), a Takke NpOM3BECTU
npegsapuTenbHyl0 onnaTty yka3aHHoro ToBapa (ycrnym) nyTem HanuyHbiX pacyeToB nmMbo nepesoga
OEHEeXHbIX CpedcTB BragernbLy arperatopa B pamkax NpuUMeHsiembix ¢opm 6e3HanmnyHbiXx pacyeToB B
COOTBETCTBMU C NyHKTOM 3 cTtaTbk 16_1 HacTosiwero 3akoHa u PegepanbHbiM 3akoHOM OT 27 uoHa 2011
roga N 161-®3 "O HaumoHanbHOM NnaTeXxHon cucteme".

(AB63au gononHuTenbHo BkMtodeH ¢ 1 sHBaps 2019 roga ®enepanbHbiM 3akoHOM oT 29 monsa 2018
roga N 250-93; B pegakumn, BBegeHHon B gevictene ¢ 1 Hosbpsa 2020 roga ®enepanbHbiv 3akoHOM OT 31
ntons 2020 roga N 290-93. - CM. npeablgyLyto pegakumio)

KommeHTapuii kK npeamOyne

MaBal.
OBLUME NMNONOXEHUA

Cratba 1. [lpaBoBOe perynMpoBaHMe OTHOLWEHMA B 06acTu 3alWuTbl NpaB NoTpeduTenemn
1. OTHoweHna B obnactv 3awuTbl MpaB noTpeduTenen perynupylotcs [packgaHCKMM  KOOEKCOM
Poccuiickon Pepepaummn, HacTosWwmMM 3akoHOM, ApyrMMu defepanbHbIMU 3akoHaMu (fanee - 3aKkoHbl) U
NPMHUMAEMbIMM B COOTBETCTBMM C HUMW WHBIMA HOPMAaTMBHbIMM MPaBOBbIMKM akTamu Poccuickon
depnepaumn (NyHKT B pegakumm, BBegeHHon B gencreme ¢ 9 sHeaps 2005 roga dPepepanbHbIM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-P3, - cMm. npeaplayLLy0 penakuunio).

2. TpaButenbctBo Poccuickon ®egepauun He BrpaBe Mopyyatb dedepanbHbIM - opraHam
NCMNOSNTHUTENBHON BNAacTy NPUHUMATb aKTbl, COO4EpPXalLMe HOpPMbI O 3alimMTe npae notpeburtenen.

MpaBuTenscTtBO Poccuiickon ®Pedepaumy BRpaBe w3gaeaTb ANs nNoTpebutens v npoaasua
(n3rotoBUTENS, UCMOMHUTENS, YMNONTHOMOYEHHOW OpraHM3aummM UM YMNoSTHOMOYEHHOr0 WHOMBUAYaNbHOro
npegnpuvHMMmarens, MMnopTepa, Bnagenbla arperatopa) npaBuna, o0bs3aTenbHble MpU 3aKMioYeHUM u
NCMOSTHEHMN MyONNYHBIX 4OroBOPOB (4OrOBOPOB PO3HUYHOM Ky M -MPOAAKWN, IHEPrOCHA0XeHNS, JOrOBOPOB
O BbINOMHEHUN paboT 1 00 oKasaHuu ycnyr).

(A63au gononHuTenbHO BrNtoYeH ¢ 9 sHBaps 2005 rona depepanbHbiM 3akoHOM OT 21 aekabpsa 2004
roga N 171-03; B pegakuun, BBegeHHon B penictene ¢ 5 mast 2020 roga PepepanbHbiM 3akoHOM OT 24
anpens 2020 roga N 144-®3. - CM. npeablgyLuyo pegakumio)

Ab63aL, gononHMTenbHO BKtodeHHbIN ¢ 10 gekabpsa 2006 roga ®enepanbHbIM 3aKOHOM OT 25 HOAOPSA
2006 roga N 193-@3, ytpatun cuny ¢ 1 aBrycta 2011 roga - ®egeparnbHbii 3akoH ot 18 nons 2011 roga N
242-®3. - CM. NpegblayLlyo pegakumio.

KommeHTapui k ctatbe 1

Crtatbs 2. MexxayHapoaHble goroBopbl Poccuiickon ®epepauun

1. Ecnm mexayHapogHbiv gorosopom Poccuiickorn degepaunm yCTaHOBMEHbI WMHblE MpaBuna o
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3awmnTe npaB noTpeduTenen, Yem Te, KOTOpble MNPedyCMOTPEHbl HACTOSALWMM 3akoHOM, NPUMMEHSTCS
npasuia MexayHapogHOro 4oroeopa.

(A63au B pepakuumn, BBeaeHHon B gencteme PegepanbHbiM 3akoHOM OT 8 gekabpsa 2020 roga N
429-d3. - CM. nNpegblayLLyo peaakunio)

2. PelleHns mexrocyaapCTBEHHbIX OpraHoB, MPUHATbHIE HA OCHOBaHMMW MOMOXEHNN MeXOyHapOoOHbIX
porosopoB Poccurickon degepaumn B KX MCTONKOBaHWW, MNpoTuBopevallem KoHcTuTyuum Poccuiickon
depnepaumun, He nognexar ucnonHeHntio B Poccuiickon Pepepaumn. Takoe npoTvBopeydne MOXeT ObiTb
YyCTaHOBIEHO B nopsigke, onpegeneHHoM eaepanbHbIM KOHCTUTYLUOHHBIM 3aKOHOM.

(A63aL gononHuTenbHO BKITtoueH PepepanbHeiM 3akoHoMm oT 8 aekabps 2020 roga N 429-93)

KommeHTapuii K cTatbe 2

Cratbs 3. [paBo noTpebuTenen Ha NpocBelleHne B 061acTu 3alWmThbl NpaB noTpeduTenen

1. MNpaeo noTpebuTtenen Ha nNpoceBeLweHne B 0b6nacTn 3awmThl NpaB nNnoTpeduTenen odbecnevnBaeTcs
NnocpeacTBOM  BKIOYEHUSI  COOTBETCTBYOLMX TpeboBaHuiA B degepanbHble  rocyAapCTBEHHLIE
obpasoBatenbHble CcTaHgapTbl M obpasoBaTernbHble MPOrpaMmbl, a Takke MNOCPEACTBOM OpraHu3aumm
cucTtembl MHopMaunm notpebutenen ob Mx nNpaBax U 0 HEOHBXOOANUMBIX AENCTBUAX MO 3alUUTE 3TUX MpaB.

(MyHkT B pegakumm, BBegeHHon B aevictene ¢ 1 monsa 2021 roga PenepanbHbiM 3akoHOM OT 11 MIOHS
2021 roga N 170-®3. - Cm. npegbiayLLyo peaakunto)

2. B uensax peanusaumm npaBa notpebuTenen Ha npocselleHne B obnactu 3awmTtbl npas
noTpebuTenei opraH rocygapCTBEHHOrO HaA30pa OCYLLECTBRSET (POPMUPOBaAHNE N BELEHMNE OTKPLITOrO U
06LLIe[0CTyMHOro rocyAapCTBEHHOTO MHPOPMAaLMOHHOMO pecypca B 06nacT 3awwmTbl NpaB noTpeduTtenen,
KadecTBa M 6OesonacHocTM ToBapoB (paboT, ycnyr) B Mopsigke, YCTaHOBMNEHHOM [1paBMTENbCTBOM
Poccuiickon deagepaumn.

(MyHkT gononHuTenbHO BKNtodeH ¢ 1 nona 2021 roga PegepanbHbiM 3akoHoM OT 11 mioHs 2021 roga
N 170-$3)

(CtaTtbs B pegakuum, BBegeHHoM B gencteme ¢ 1 ceHTsiopa 2013 roga ®enepanbHbIM 3aKOHOM OT 2
ntons 2013 roga N 185-93. - Cm. npeabigyLLyo pegakumio)

KommeHTapuit k ctatbe 3

Crarbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)
1. lMpogaBey (ncnonumTenb) obs3aH nepegatb notpedbutento ToBap (BbINOMHUTE paboTy, okasaTb
ycnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOroBopy.

2. Tpu oTcyTCTBAM B [JOroBOpe YCMOBAW O kadecTBe ToBapa (paboThl, ycryri) npopasel
(ncnonHutenb) obs3aH nepegatb notpebuTento ToBap (BbINOMHUTL paboTy, okasaTb Yycnyry),
COOTBETCTBYIOLLMI OObMHO MpeabsBnsaeMbiM TpeboBaHNSM M NPUTOAHbIN AN Lenel, ANs KOTopbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO McMonb3yeTrcs (NyHKT AononHeH ¢ 12 gekabps 2007 ropa
depnepanbHbiM 3akoHoM OT 25 okTabpsa 2007 roga N 234-d3 - cM. NpegbiayLLyo peaakumio).

3. Ecrm npopgasey, (McnonHATENb) Mpu 3aknouveHun goroBopa Obln NocTaBrneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Uensx npuobpereHus ToBapa (BbIMOMHEHMS paboTbl, OkasaHWs YCcnyru),
npogasel, (McnonHuTenb) 00si3aH nepedartb NoTpebuTento ToBap (BLIMONMHUTE paboTy, okasaTb ycnyry),
MPUroAHbINA ANs UCNONb30BaHWS B COOTBETCTBUMN C 3TUMU LIENSIMMU.

4. MNpwn npogaxe ToBapa no obpasuy u(unu) onucaHuio npogasel, obs3aH nepedaTtb noTpebutento
TOBap, KOTOPbIA COOTBETCTBYET obpasLuy u(nnu) onncaxHuio.

4 1. Tpn npogaxe OTAENbHbIX BUMAOB TEXHUYECKU CIIOXHBIX TOBAapOB C MNpPeABapUTENbHO
YCTAHOBMNEHHBIMW  MporpaMMaMy  Afsi  3MEKTPOHHbIX  BbIMMCIMTENbHBbIX  MalWwuWH  notpebuTento
obecneymBaeTcsi BO3MOXHOCTb WCMOMb30BaTb OTAENbHblEe BUAbI TEXHWYECKM CIOXHbIX TOBApOB C
npegBapuTENbHO YCTAHOBIEHHBIMY NPOrpaMMamMm s SMNEKTPOHHBLIX BbIYUCITMTENBHBLIX MalUWMH, CTpaHaMu
NPONCXOXOEHNA KOTOpbIX ABNSAloTcsa Poccuickas Pepepaums wnm  gpyrve rocygapctBa -  UMeHbl
EBpasuickoro askoHoMuYeckoro coto3a. llepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CIOXHbLIX
TOBapOB, MOPSAOK COCTaBMEHUS U BEOEHUS MepeyvHsi NporpaMm Ansi SMEKTPOHHbIX BbIYUCINTENbHbIX
MaLLMH, CTpaHaMm1 NPONCXOXOEHNS KOTOpPbIX siBNSAtoTCs Poccuiickas egepauns nnm gpyme rocygapcrea -
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yneHbl EBpa3snncKoro 3KOHOMUYECKOTO COK3a M KOTOpble OOMKHbI ObiTb NPeaBapuTENbHO YCTAHOBMEHDI, U
nopsigok MX npedBapuTenbHON YCTaHOBKW, BKIOYas TpeboBaHUSA K (PYHKUMOHMPOBAHMIO, OMpeaensitoTcs
MpaBuTtensctBoMm Poccuimckon ®enepaunn.

MpeoBapuTenbHO YCTaHOBMEHHbIE MPOrpamMMbl  AfS  SNEKTPOHHbIX  BbIMUCAUTENbHBIX  MaLUWH,
ucronb3yemble noTpedutenem Ha oOTAENbHbIX BUAAX TEXHWYECKN CMOXHbLIX TOBapoB ANA AocTyna K
WHopMaumm Ha caltax B UHGPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTu  "WHTepHeT", [OMmkKHbI
obecneymBarb BO3MOXHOCTb UCMONb30BaHUA 6e3 JOMONHMTENbHBLIX HAcTpoeK (MO YMOMYaHMio) NouCKOBOW
CUCTEMbI, CTPAHOW NPOUCXOXOEHUS KOTOpoW siBnseTcs Poccuiickas ®efepauuns nnm gpyrue rocygapcerea -
yneHsl EBpasninckoro sKOHOMUYECKOro COK3a, B nopsigke, ycTaHoBrneHHoM [pasButenscTBoM PoccuncKkon
depnepauymmn. TpeboBaHUA K Yka3aHHOW MOMCKOBOW CUCTEME U MOPSAOK €e onpeaerneHns ycTaHaBnmMBakoTCs
MpaBuTenscTtBoM Poccuickon degepaumn.

(A63ay, gononHuTensHO BktoveH ¢ 1 nions 2021 roga denepanbHbiM 3akoHOM OT 2 aekabps 2019
roga N 425-®3 (c nameHeHWsMM, BHeceHHbIMU depepanbHbiM 3akoHOM oT 22 gekabpsa 2020 roga N
460-93))

MpenoBapnTenbHO YCTAHOBIEHHbIE NPOrPaMMbl OS] SNIEKTPOHHBLIX  BbIYMCAUTENbHBLIX  MallWH,
ncnosnb3yemble NOTPeOUTENEM Ha OTAENbHBLIX BUOAX TEXHWUYECKM CITOXHbIX TOBApPOB, OOMKHbI B TOM YMCHe
BKIIOYATb MPOrpamMMy ONs 3NEKTPOHHbIX BbIMMCIIUTENBbHBIX MallMH, KOoTopas npedHasHadeHa Ansi noucka,
npocmoTpa U nNpuobpeTeHns nporpaMm Arnst SNEeKTPOHHbLIX  BbIYMCAUTENbHBLIX MalWH, MPUMEHAEMbIX
notpebutensdmm C UCMNOMNb30OBAHMEM TEXHUYECK! CIOXHbIX TOBAapoOB (fanee - eavHbIA  MarasuH
NpUNoxeHnn), ”n QyHKUMOHNPOBAHNE KOTOPOW OCYLLECTBMSIETCA C YYETOM OCHOBHbIX MPUHLMMOB,
yTBEPXKOaeMbx beneparnbHbiM  OpraHoM  UCMONHATENBbHOM  BMACTW, OCYLIECTBASOWMM  OyHKUUM MO
BblpaboTke 1 peanu3aumm rocygapCTBEHHON NOMMTUKMA 1 HOPMATMBHO-NPaBOBOMY perynMpoBaHuto B cchepe
WHOPMaLUMOHHbIX TexHoNnorMn. ®egepanbHbIi opraH UCMONMHUTENBLHOM BNAcTW, OCYLLECTBNSIOLMIA (OYHKL N
no BbIpabOTKE M peanu3auum rocyapCTBEHHOM MOMUTUKA M HOPMAaTMBHO-MPaBOBOMY PEryrMpPOBaHNIO B
chepe MHMOPMALUMOHHBIX TEXHOMOMMWA, TaKkke YTBEPXKOAET MepeyeHb MNporpaMm Ans 3feKTPOHHbIX
BbIYMCNNTENBHbLIX MallWH, pa3MeLLlaemMbiX B €4UHOM MarasnHe NpunoXeHnin B ob6a3aTenbHOM Mopsigke.

(A63au gononHuTenbHO BKIoYEH ¢ 1 ceHTs6ps 2022 roga PegepanbHbiM 3akoHOM OT 14 mona 2022
roga N 266-93)

(MyHkT gononHMTenbHO BkMtoveH ¢ 1 anpens 2021 roga ®epepanbHbIM 3akoHOM OT 2 Aekabps 2019
roga N 425-®3 (c naveHeHnsMM, BHeCeHHbIMM depepanbHbiM 3akoHOM oT 22 gekabpsa 2020 roga N
460-93))

5. Ecrv 3akoHamu unm B yCTaHOBIIEHHOM UMK MopsiaKe NPeayCMOTpPeHbI 0bsizaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey (ucrnonHutenb) obs3aH nepedaTtb notpebutento ToBap (BbIMOMHUTH
paboTy, okasaTb yCnyry), COOTBETCTBYOLWMNA 3TM TpeboBaHnaM (MyHKT B pedakumn, BBEAEHHON B AencTBUE
¢ 9 anBapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-®3, - cM. npegplgyLyto
penakuuio).

KommeHTapuit k cTatbe 4

Cratba 5. [lpaBa 1 06513aHHOCTU U3roToBUTENS (MCNONMHUTENS, NpoAasua) B obnactm
YCTaHOBIEHUS CpOKa CnyX0Obl, CpoKa rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOro CpoKa Ha
ToBap (paboTty)

1. Ha ToBap (paboty), npegHasHa4yeHHbI ANA ANUMTENBHOr0 MWCMNONb30BaHUS, W3roToBUTENb
(vcnonHuTENb) BNpaBe YyCTaHaBNMBaTb CPOK CryXObl - nepuvod, B TEYEHUE KOTOpPOro M3roTOBUTENb
(ncnonHutenb) 065a3yeTcs obecneumBaTb NOTPEOUTENIO BO3MOXHOCTb MCMOMNb30BaHWs ToBapa (paboTbl) nNo
Ha3Ha4YeHMIO0 N HECTU OTBETCTBEHHOCTL 3a CYLLECTBEHHbIE HEAOCTATKU HA OCHOBaHWMM MyHKTa 6 ctaten 19 n
nyHkTa 6 ctatbu 29 HacToswero 3akoHa (NyHKT B pedakumn, BBeaeHHon B gencteue ¢ 9 sHeaps 2005 roga
®epepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-93, - cM. npeablayLLy0 peaakumio).

2. UsrotoBuTenb (McnonHuTenbs) obs3aH ycTaHaBNmMBaTh CPOK Cry»x0Obl ToBapa (paboTbl) ANUTENLHOrO
Monb30BaHWS, B TOM YMCIe KOMMMEKTYIOWUX n3genvn (getanen, y3nos, arperatoB), KOTopble No uctevyeHun
onpeferneHHoOro nepuoga MoryT NpeacTaBnsATe ONacHOCTb ANS XKU3HW, 300POBbsi NOTpedUTens, NPUUNHATL
Bpea ero MMyLLEeCTBY UIK OKpy>atoLLien cpeae (MyHKT B pegakuuv, BBeeHHON B gencteue ¢ 9 aHBapsa 2005
roga ®enepanbHbiM 3akoHOM 0T 21 gekabps 2004 roga N 171-93, - cM. NpeabiayLLyo peaakumio).

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WUCHUCIATLCA €OVHMLAMM BPEMEHU, a Takke WHbIMU
eanHMuaMmM  n3MepeHust (KArioMeTpamm, MeTpaMn U MPoYMMM  eOUNHWLAMUM  U3MEPEHUST Ucxoas U3
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dYHKLMOHaNbHOro HasHayeHust ToBapa (pesynbrata paboTbl)) (MyHKT gononHeH ¢ 21 gekabps 1999 roga
depnepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-D3 - cM. npegbiayLLyo peaakunio).

4. Ha npoayKTbl nnTaHus, napdroMepHO-KOCMETMYECKME TOBapbl, MeOUKaMeEHTbI, TOBapbl ObITOBOM
XUMUN N MHble NOAOOHbIE TOBapbl (paboTbl) M3roToBUTEMb (MCNOMNHUTENbL) 0053aH yCTaHaBnMBaTb CPOK
roOAHOCTM - Nepuog, No NCTeYeHMn KoToporo Toeap (paboTa) cumMTaeTcss HENPUIOA4HbLIM A5l MCMOMb30BaHUS
Mo HasHa4eHuto (MYHKT B pedakumn, BeedeHHon B aencTtene ¢ 9 siHeaps 2005 roga ®egepanbHbiM 3aKOHOM
o1 21 gekabps 2004 roga N 171-D3, - cMm. npegbiayLLy0 peaakuuio).

5. MNMpogaxa ToBapa (BbINOMHEHNE PaboThbl) MO NCTEYEHUN YCTAHOBIIEHHONO CPOKa FOQHOCTU, a Takke
ToBapa (BbiNorHeHue paboTbl), Ha KOTOPbIA OOMKEH OblTb YCTAHOBMEH CPOK FOQHOCTU, HO OH He
YCTaHOBMEH, 3anpellaetcs (MyHKT B pedakuum, BBeAEHHOM B gencteme ¢ 21 pgekabpsa 1999 roga
®epnepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93, - cM. NpeabiayLLy0 peaakumio).

6. M3rotoBuTens (McnonmHUTENL) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUAHLIA CPOK -
nepuog, B TeEYeHMEe KOTOporo B cnydae obHapyxeHuss B ToBape (paboTte) HegocTaTka M3roTOBUTESb
(vcnonHuTEenb), NpodaBel, YMONMHOMOYEHHAs OpraHM3auusi WM YNONTHOMOYEHHBLIN  UHOVBMAYanbHbINA
npegnpuvHMmarens, uMmnopTep o00s3aHbl yoOBNeTBOpUTb TpeboBaHuMs noTpebuTens, YCTaHOBMEHHbIE
ctatbsaMn 18 n 29 HacTtosiwero 3akoHa (NMyHKT B pegakumn, BBedeHHoON B gencteve ¢ 9 sHBaps 2005 roga
depnepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-D3, - cMm. npeabiayLLyo peaakuuto).

M3rotoBuTens BnpaBe NpUHSTL 06S3aTeNbCTBO B OTHOLIEHUM HeO0CTaTKOB TOBapa, OOHapY»KeHHbIX
MO WCTEYEHUM YCTAHOBJIEHHOrO WM rapaHTMMHOIO Ccpoka (JononHMTENbHoe 00a3aTtenscTBo) (absau
JononHuTensHo BkMtodeH ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 agekabpsi 2004 roga N
171-93).

CopaepxaHune oononHUTenbHoro 06s3aTenscTBa N3roToBUTENS, CPOK AeNCTBUS Takoro obs3aTensctea
N NOPSAOK OCYLLIECTBINEHUSI NOTPEOUTENEM NpaB Mo TakoMy 00A3aTenbLCTBY ONpeaensaTcsl M3roTOBUTENEM
(ab3ay gononHuTenbHO BkNtoYeH ¢ 9 aHBapa 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga
N 171-93).

7. TllpopaBey, BnpaBe YCTaHOBMTb Ha TOBap rapaHTUMHBLIA CPOK, €CfM OH He YCTaHOBMEH
N3roTOBUTENEM.

I'Ipop,aBeu, Brnpaee MNpuHATb 06s3arensCcTBO B OTHOLLEHUM HeOQ0CTaTKOB TOBapa, O6Hapy)KeHHbIX no
MCTEYEHUN rapaHTUIMHOIO CpoKa, YCTaHOBJIEHHOIO U3roToBuUTENnem (ﬂ,OI‘IOJ‘IHVITeJ'IbHOG 06H3aTeJ'IbCTBO).

CopepxaHune gononHuTensHoro obasarenscTea NpoAasLa, CPoK AeNCTBMSA Takoro obsisaTenscTea u
nopsifoK ocyLlecTBNeHns notpebutenem npas No TakoMy obs3aTenbCTBy ONpPeaensnTcs JOroBOPOM Mexay
notpebuTenem u NpogaBLOM.

(MyHkT B pepakumn, BBegeHHon B aencrene ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-93. - Cm. npegplayLLyo penakuunio)

8. WUsrotoeuTenb (npopaBeL) HECET OTBETCTBEHHOCTb 3a HEOOCTATKM ToBapa, OOHApYXXEHHble B
Te4YeHne cpoka AENCTBUSA JOMONTHNUTENBHOrO 0693aTensCcTBa, B COOTBETCTBMU C ab3alem BTOpPbIM MyHKTa 6
cTatbn 18 HacTosiero 3akoHa, a Nocre OKOHYaHUS Cpoka OENCTBUST JOMOSTHUTENbHOrO 06s3aTenscTBa - B
COOTBETCTBMM C MyHKTOM 5 cTtatbn 19 HacTosiwero 3akoHa (MyHKT OOMONHUTENbHO BKMOYEH C 9 siHBapsi
2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga N 171-93).

KommeHTapun k ctatbe 5

Cratbs 6. O653aHHOCTb U3roTOBUTENSA 06ecnevYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
ob6cnyxuBaHusa ToBapa

MarotoButens ob6s3aH 06ecneunMTb BO3MOXHOCTb WCMOSb30BaHWS TOBapa B TEYEHME €ro cpoka
cnyx0Obl. [ns aToA Lenu marotoBntens obecneyunBaeT PEMOHT U TEXHUYECKOe OOCnyX»MBaHWe ToBapa, a
Takke BbINYCK M MOCTaBKy B TOProBble M PEMOHTHLIE OpraHM3auum B HeEOOXOAMMbIX Of19 PEMOHTa U
TexHu4Yeckoro obcnyxuvBaHus obbeme M acCoOpPTMMEHTE 3anacHbIX YacTell B TEYEHUE Cpoka MPOM3BOACTBA
TOBapa W Mocrie CHATUSI ero ¢ NPOW3BOACTBA B TEYEHME CpoKa CIyObl TOBapa, a Npu OTCYTCTBUN TaKoro
CpoKka B TeYEHUE OEeCHATU NET CO OHsI Nepefayn ToBapa notpebutento.
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Crtatbs 7. [paBo noTpebutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutens nmeet npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) Npu OBbMHBLIX YCMOBUSAX €ro
NCMOMb30BaHNs, XpaHEHUsl, TPaHCMOPTMPOBKM WU yTunmMsaumm Obin Ge3onaceH Ons >U3HW, 340pOBbS
noTpeduTens, oKpyxarLlen cpedbl, a Takke He NPUYMHAN Bpen MMyLLecTBy noTpebuTtens. TpebosaHus,
KOTOpble [OMmkHbl obecneusBaTb 6Ge3onacHOCTe ToBapa (paboTbl, ycrym) Ons XM3HA UM 340POBbS
notpebuTens, OkKpyxawLlled cpedbl, a TaKke MpefoTBpalleHne MNpUYUHEeHUs Bpeda MMYLLECTBY
noTpebutens, ABnsTcA oba3aTenbHbIMU 1 YCTaHABNNBAKOTCA 3aKOHOM UIM B YCTAHOBIEHHOM MM NOpsaake
(NyHKT B pegakumn, BBeAeHHOW B aencreme ¢ 21 gekadbpsa 1999 roga PepepanbHbiM 3akoHOM oT 17 aekabps
1999 roga N 212-903, - cm. npefbigyLLYy0 pedakuuto).

2. NsrotoBuTenb (UcnonHutenb) 0bs3aH obecneunsatb 6e3onacHOCTb ToBapa (paboThl) B TeyeHne
YCTaHOBMEHHOIro Cpoka Crnyx0bl MM cpoka roAHOCTU ToBapa (paboThbl).

Ecrm B cooTBeTcTBUM C NMyHKTOM 1 cTaTbm 5 HacTodAwero 3akoHa U3rotoBuTenb (MCMONHUTEMD) He
yCTaHOBWUS Ha ToBap (paboTy) cpok cnyxObl, oH 0bs3aH obecneunTb Ge3onacHoCTe ToBapa (paboTtbl) B
Te4YeHne OecsTu feT Co OHS nepegaym Toeapa (pabotbl) notpebutento.

Bpen, NpUYMHEHHbIN XM3HW, 300POBLI0 UM MMYLLIECTBY MOTPeEOUTENs BcreacTBue HeobecneveHus
©esonacHocT ToBapa (paboThbl), MOANEXMT BO3MELLEHUIO B COOTBETCTBMM CO cTaTbel 14 HacTosLlero
3akoHa.

3. Ecnm gnsa 6esonacHoro ncnonb3oBaHns ToBapa (paboThl, yCrym), ero XpaHeHusl, TpaHCNOPTMPOBKY
M ymnusaumm HeobxoouMo cobniogatb crneumanbHble npasuna (ganee - npaswna), M3roToBUTENb
(ncnonHuTenb) 00si3aH ykasaTb 3TM MpaBuiia B COMPOBOAMTENbHOW [OKyMEeHTauuu Ha ToBap (pabory,
YyCnyry), Ha 3TUKeTKe, MapKupOBKON UM MHbIM cnocobom, a npoaasel, (ucnonHiTens) 0bs3aH AoBECTN 3T
npaevna oo ceeaeHus notpebutens.

4. Ecrm Ha ToBapbl (paboTbl, yCryrM) 3aKkOHOM WM B YCTAHOBJIEHHOM WM MOPSiOKE YCTaHOBIEHbI
obsizaTenbHble TpeboBaHus, obecneumBarome MX Ge30nacHOCTb ANA XM3HWA, 340pOBbs MOTpebutens,
OKpy)KaloLlen cpegbl M NpefoTBpalleHne MpUYMHEHUST Bpeda MMYLLECTBY NoTpebutensi, CooTBeTCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM NoanexunT obsi3aTensHOMY MOATBEPXKOEHMIO B MOPSAKE,
npegycMOTPEHHOM 3aKOHOM M MHbIMM MPaBOBbLIMK akTamy (ab3au B pedakumu, BBeAeHHOW B genctene ¢ 9
saHBaps 2005 roga ®depepanbHbiv 3akoHoM oT 21 gekabpsa 2004 rogpa N 171-03, - oM. npegbigyLLyto
peoakumio).

He ponyckaetcs npogaxa ToBapa (BblNonHeHne paboTbl, OkazaHue ycrym), B TOM YMCIie UMMOPTHOMO
ToBapa (pabotbl, ycnym), 6e3 uHdopmaumm o6 o06A3aTenbHOM MNOATBEPKOAEHNUN €ro COOTBETCTBUSA
TpeboBaHMAM, yKka3aHHbIM B MyHKTE 1 HACTOSILLEN CTaTbu.

(MyHKT B pepakumm, BBEAEHHOW B AencTteue ¢ 21 gekabpsa 1999 roga depeparnbHbiM 3akOHOM oT 17
aekabps 1999 roga N 212-93, - cM. npeabiayLLyo peakuuio)

4 1. He ponyckaeTtcda npodaxa ToBapa, B TOM 4MCI€ WMIMOPTHOrO TOBapa, Ccoaepallero
WHopMaumio, 3a pacnpocTpaHeHne KOTOpoW MpedyCMOTpeHa aAMWHUCTPaTUBHas WM YroroBHas
OTBETCTBEHHOCTb.

(MyHKT gononHMTenbHO BkNtoveH PeaepanbHbiM 3akoHOM OT 5 aekabpsa 2022 roga N 478-93)

5. Ecrm ycTaHoBneHo, 4To npu cobntogexHmm notpedutenem yCTaHOBIEHHbIX MPaBuil UCMOMNb30BaHMs,
XPaHEeHVs1 MNN TPaHCNOPTUMPOBKM ToBapa (paboTbl) OH MPUUMHSAET UM MOXET MPUUUHWUTL Bpen XU3HW,
300pOBbI0 M MMYLLECTBY MOTPebMTEens, OKpyXalollen cpege, M3roToBuTenb (MCMONHATENb, NpoAaBeL)
0643aH He3ameanuTeNnbHO NPMOCTAHOBUTL €ro NPOU3BOACTBO (peanv3aumio) O YCTPaHeHs NpUYnH Bpeaa,
a B HeoOXOOMMBbIX Cryyasix MpUHATE Mepbl MO U3bATUIO ero M3 obopoTa M OT3blBy OT noTpebuTens
(noTpebuteneint).

Ecrm npyuiHbl Bpeda yCcTpaHUTb HEBO3MOXKHO, M3roTOBUTENb (MCMOMHATENbL) 00s13aH CHSATb TaKoW
ToBap (paboty, ycnyry) ¢ npousBoacTBa. [lpy HEBLINOMHEHUM W3roTOBUATENEM (MCMOMHWUTENEM) 3TON
0653aHHOCTM YNONMHOMOYEHHbI dheaepanbHbIA OpraH UCMONMHUTENBHON BNAacTh NPUHUMAET MEPbI MO OT3bIBY
Takoro ToBapa (paboTbl, yCryrn) ¢ BHYTPEHHEro pbiHKa M (Mnm) OT noTpebutena wnu noTpedutenen B
nopsiake, yCTaHoOBMEHHOM 3akoHogaTenbcTBoM Poccurickon Pepepaumn (absal B pegakumm, BBEOEHHOW B
pencrtene ¢ 9 sHBapsa 2005 roga PenepanbHbiv 3akoHoMm oT 21 aekabpsa 2004 roga N 171-03; B pegakuun,
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BBegeHHon B gencteve ¢ 1 asrycta 2011 roga ®eaepanbHbiM 3akoHoMm oT 18 mionga 2011 roga N 242-93, -
CM. MpeabigyLLyo pegakumio).

YObITKM, NPUUMHEHHbIE NOTpPedbMTEeNnto B CBSA3M C OT3bIBOM TOoBapa (paboTbl, ycryru), nognexar
BO3MELLEHMIO N3roToBUTENEM (MCMONHUTENEM) B MOSTHOM OO bEME.

6. MyHkT yTpatnn cuny ¢ 9 auBaps 2005 roga - ®PenepanbHbii 3akoH oT 21 aekabpst 2004 roga N
171-d3. - Cm. npenbioyLLylo peaakuuto.

KommeHTapun k ctatbe 7

Crarbsa 8. [paBo noTpebuTens Ha uHcpopmauumio 06 nsrotoButene (McnonHuTene, npoaasLe,
BrnagenbLe arperatopa) u o ToBapax (pabotax, ycnyrax)
(HanmeHoBaHue B pegakuunun, BBeaeHHon B gencreme ¢ 1 sHeapsa 2019 roga ®egepanbHbiv 3akoHOM OT 29
ntonga 2018 roga N 250-93. - Cm. npeablayLLyo pegakumio)
1. MNoTpebutens BnpaBe notTpeboBaTb NpegocTaBneHns HeobxoaMMoi 1 OCTOBEPHON MHAOPMaLMK
06 nsrotoBuTene (UcnonHuTene, NpodaBLe), pexnmMme ero paboTbl U peanusyembiXx UM ToBapax (paboTax,
ycnyrax).

2. YKkaszaHHas B NyHKkTe 1 HacTodAwen ctatbl MHpOpMauus B HarnmsgHoM M OOCTynHoM dhopme
O0BOAMTCA OO0 cBedeHvst notpebutenen npv 3akmoyYeHurM OOroBOPOB KyMnu-Npogaxu M OOrOBOPOB O
BbIMOMHEHNN paboT (okasaHum ycnyr) cnocobamu, MPUHATBIMU B OTAEnNbHbIX cdhepax obBCyxmBaHUSA
notpebuTenen, Ha pycCKOM $3blke, a AOMOMHWUTENbHO, MO YCMOTPEHUIO W3roToBUTENS (MCMOMHWUTENS,
npoaasua), Ha rocyapCTBeHHbIX si3blkax cybbekToB Poccuiickon ®depepauum n podHbIX A3blkax HapoaoB
Poccunckon ®epepaunu.

3. YnonHoMo4eHHasi opraHu3aumsa MM YNnornmHOMOYEHHbIM UHAMBUAYaMNbHbIN NpeanpuHMMaTens Mo
TpeboBaHMio NoTpebutens obsi3aHbl NPegoCTaBUTbL NOATBEPXKOEHNE CBOMX MOSTHOMOYMMA, BbITEKAOLLMX U3
3aKMYEHHOTO UMUK A0roBopa C U3roToBMTENeM (NpogaBLoMm).

(MyHkT pononHMTenbHo BkMoveH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHoOM oT 29 mionsa 2018
roga N 250-93)

KommeHTapui k ctatbe 8

Crtatba 9. UHdopmaums 06 nsrotosutene (McnonHuTene, npoaasle, BriagenbLe arperatopa)
(HanmeHoBaHve B pegakuunun, BBegeHHon B genctene ¢ 1 aHapsa 2019 roga ®egepanbHbIM 3aKOHOM OT 29
ntonsa 2018 roga N 250-93. - CMm. npeabiayLlyo pegakumio)

1. UsrotoBuTenb (McnonHMTENb, Npodasel,) 06s3aH AOBECTU A0 CBeAeHWs noTpebutensa prpmMeHHoe
HaMMeHoBaHMe (HaMMEHOBaHWE) CBOEN OpraHmM3auum, MECTO ee HaxoXaeHus (agpec) n pexvm ee paboThl.
Mpopaeel (UCNomHWTENb) pasmeLlaeT yKasaHHylo WHdopMaumio Ha BbiBecke (ab3ay B pedakummu,
BBeOeHHon B aevicteune ¢ 9 siHeapsi 2005 roga PenepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-93,
- CM. MpeabigyLyo pegakumio).

MarotoBuTenb (McrnonHATenb, MpodaBel) - WHOAUBMOYallbHbIA NpeanpuHMMaTterls -  OOMKeH
npedocTaBUTb NOTPEOUTEN0 WHGOPMaLMI0 O T[OCydapCTBEHHOW perucTpauMM W HavMeHOBaHWUM
3aperMcTprMpoBaBLLErO ero opraHa.

MsrotoBuTens (npogaseu) o6sA3aH AoBeCcTU A0 cBedeHnd notpebutens oMpMeHHoe HauMeHOBaHue
(HaMmMeHoBaHME), MECTO HaxOXAeHWs (agpec) M pexum paboTbl YMONHOMOYEHHOW OpraHM3aumnm wunm
YMONTHOMOY€EHHOIro NHAMBUAYaNbHOrO NpeanpuHMMaTens.

(A63au, gononHuTenbHO BrtodeH ¢ 1 siHBapsa 2019 roga PenepanbHbiM 3akoHoM OT 29 uong 2018
roga N 250-93)

1_1. YnonHomMo4YeHHasi opraHM3auust UM yrnonHOMOYEHHbIA MHANBUAYaNbHbLIA NpeanpuHuMaTens B
cnyyae obpalleHnsi notTpeduTtensa obs3aHbl JOBECTU A0 €ro ceeaeHus nHpopmaumto o cebe n nsrotosntene
(npogaBue) (dbMpMEHHOE HanMMeHOBaHWE (HaMMEHOBaHWE), MECTO HAxXOXOEHUS (agpec), pexum paboThbl,
rOCy[apCTBEHHbIA PETMCTPALMOHHBIA HOMEP 3anMcuM O CO34aHuM opuUanYeckoro nuua, ammnuio, mms,
OT4ecTBO (ECM MMeEETCsl), TOCyAapCTBEHHLIA PErMCTPaLMOHHLIA HOMEpP 3anmMcy O TocygapCTBEHHON
perncTpaumm uanyeckoro nmua B KayecTBe WMHAMBMAYanbHOTO npeanpuHuMaTtensy). YnonHoOMOYeHHas
opraHu3aumsi UM YMnosIHOMOYEHHBIN MHOMBUAYanbHbIA NpeanpuHUMaTtenb BrnpaBe LOBECTU [0 CBeAEHMUS
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notpedbutenen wuHdopmaumo o cebe nocpeacTtBOM ee  pa3MelleHMs Ha  CBOeM  calTe B
MHOOPMaLMOHHO-TENEKOMMYHMKALUMOHHON ceTn "UHTepHeT", nHdpopmaumio o6 mnsrotosutene (npogasue)
NnocpeacTBOM pasMeLLEeHUs Ha CBOEM CanlTe B MH(POPMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTn "HTepHeT"
CCbUTKM Ha CTpaHuLy cavTa u3rotoBuTenst (nmpogasua) B MHEOPMaLMOHHO-TENEKOMMYHUKALMOHHON CEeTU
"MiHTepHeT", cogepxallyto nHdopmaumio ob narotosutene (npogasue).

(MyHkT pononHMTensHo BkMoveH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 mionsa 2018
roga N 250-93)

1_2. Bnapgeneu arperatopa o6s3aH OOBECTU [0 CBedeHWUs noTpebutenen uHdopmaumio o cebe u
npogasue (ncnomHutene) (pvpmeHHoe HavmeHoBaHue (HaMMeHOBaHWe), MECTO HaxoXaeHus (agpec),
pexum paboTbl, rOCYAapCTBEHHbIA PErMCTPaLMOHHBIA HOMEP 3amMMcy O CO34aHUM HPUAMYECKOTrO Nvua,
damunuio, UMsl, OTYECTBO (ECrM MMEETCSsl), FOCYAAapPCTBEHHbIA PErNCTPaLMOHHLIN HOMEpP 3anmucn o
rocy4apCTBEHHOM pernmcTpauum usM4eckoro nmua B KavyecTBe MHOMBUAYANbHOrO npegnpuHumartens), a
Takke 00 MMEeLWMXCA M3MEHEHUsX B ykasaHHOM WHdopmaumn. Bnageneu arperatopa gosoanT Ao
cBefeHns notpebuTtenen nHgopmauuto o cebe n npogaeue (MCNONHUTENE) NOCPEACTBOM €€ pa3MeLLEHS
Ha CBOMX canTe u (Unn) CTpaHuue caiTa B UH(OPMaLMOHHO-TENEKOMMYHMKAUMOHHON ceTn "UHTepHeT".
MHdopmaumio o npogaBue (MCMonHATENE) Bhagernel, arperatopa BnpaBe [JOBECTM [O CBedeHus
notpebutenen nocpeocTBOM  pasMELleHMss Ha CBOMX canWTte UM (MnM)  CcTpaHuue cawWta B
WHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT" cChinky Ha canT npogaBua (McnonHuTens) B
WHOpMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "UHTepHeT".

(MyHkT gononHMTensHO BKItoveH ¢ 1 aHBapsa 2019 roga depepanbHbiM 3akoHOM oT 29 monsa 2018
roga N 250-93)

1_3. MNpopaeey (McrnonHuTenb) 00sidaH MPEeLOCTaBWUTL BriagenbLy arperatopa WU pasMecTuTb Ha
CBOEM canTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTn  "VIHTepHeT" (MpM  ero  Hammyun)
[OCTOBEPHYI0 MHopMaumio 0 cebe, ykasaHHyto B MyHKTe 1_2 HacToswen cTtatbi. B cnyyae, ecrnm nmetoTes
N3MEHEHNS B TakoW MHcpopmaumm, npogaseLl, (MCMOMHATENb) 00s3aH B TeYEeHMEe OfHOro pabouvero AHsi ¢
MOMEHTa BHECEHMS B HEE U3MEHEHU COOOLLNTL BNadenbLy arperatopa 00 3TUX U3MEHEHNSAX N Pa3MeCTUTb
MX Ha CBOEM canTe B WMHGOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "VIHTepHeT" (Mpu ero Hamu4uum).
Bnagenew arperatopa 00si3aH BHECTU 3TU M3MEHEHUS B MHAOPMauuio O npogasue (MCNOonHUTENE) B
TeyeHue ogHoro paboyero OHs, ecrv pasMmelleHue ykasaHHOM WHOopMaumn OCyLLEeCTBASiIETCA Ha canTe
Bnagenbla arperatopa v (Mnu) ero crpaHuue camta B MHEPOPMaLUOHHO-TENEKOMMYHNKALMOHHON CeTU
"MHTepHeT".

(MyHkT gononHMTensHO BKItoveH ¢ 1 aHBapsa 2019 roga depepanbHbiM 3akoHOM oT 29 umonsa 2018
roga N 250-93)

2. Ecrm Bupg peATtenbHOCTM, OCYLLECTBNSEMbIA WU3roToBUTENEM (MCnonHTenem, npoLaBLIOM),
NoaIEXNT JNIMLEH3NPOBAHNIO U (UNX) UCTIONHUTENb MMEET roCYAapCTBEHHYIO aKKpeauTauuto, 0O CBeAeHUs
notpebutensa gormkHa ObTb JOBeAeHa MHOPMauus O BUAE OEATENbHOCTM U3roToBMTENS (MCMOSNTHUTENS,
npogasLa), HOMepe NNLEH3UN U (MNN) HOMEpPE CBUAETENBCTBA O rOCYAapCTBEHHON aKKpeaMTauvmn, cpokax
OENCTBUS YKa3aHHbIX JNIMLEH3MM U (UNK) CBUOETENbCTBA, a Takke MHopmaumst o0 opraHe, BblaaBLUEM
yKa3aHHble NIULIEH3MIO 1 (MM) CBUOETENLCTBO (NYHKT B pefakuuv, BBEAEHHOW B Aencteune ¢ 29 okTabps
2006 ropa PenepanbHbiM 3akoHOM OT 16 okTsibpst 2006 roaa N 160-P3, - cm. npeablayLLYy0 peaakuuio).

3. NHdpopmauus, npegycmoTpeHHast nyHkTamm 1 1 2 HacTosLwen ctatby, AormkHa ObITe AoBedeHa 4o
CBefeHNs MoTpebnTenen Takke NP OCYLLECTBIIEHUM TOProBIM, ObITOBOTO M UHLIX BMAOB OBGCNY>XMBaHWS
noTpebuTene BO BPEMEHHbIX MOMELLEHUSIX, HA sipMapkax, C NIOTKOB U B ApPYMMX CryyasiX, ecrnv TOprosris,
OblITOBOE U MHble BUObl ODCHYXMBaHWS MNOTPEOMTENEen OCYLECTBMSAITCA BHE MOCTOSAHHOIO MecTa
HaxoXaeHus npogasLa (McnonHuTens).

KommeHTapuin k ctatbe 9

Cratbsa 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. MarotoBuTenb (UCnomHuTenb, NpoAaBel) o6si3aH CBOEBPEMEHHO MPenoCTaBMnATb NOTPeOUTento
HeoOXoOMMYKDO UK [OCTOBEPHYd MWHopmaumio o ToBapax (pabotax, ycnyrax), obecneunBatoLLyto
BO3MOXHOCTb MX NpaBuIbHOro Bbibopa. o oTaensbHbIM Buaam ToBapoB (paboT, ycnyr) nepedeHb 1 cnocobbl
AoBeaeHnst Hpopmaumm o notpedbuTtens yctaHasnmBatoTca [NpaButenscTBom Poccuiickon ®enepaumm.

2. Nndopmaumsa o ToBapax (pabotax, ycnyrax) B obas3arensHOM Nopsigke AOMmKHa cogepxaTb:
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HaMMeHOBaHMEe TEXHMYECKOrOo pernameHTa WM MHOEe YCTaHOBfIEHHOE 3aKoHO4aTenbCTBOM
Poccuinckonn ®depepaumm 0 TEXHUYECKOM PEryrMpoBaHUM U CBUAETENbCTByHOWEee 00 ob6s3arensHoM
NOATBEPXKAEHNN COOTBETCTBUSA TOBapa obo3HayeHue (absau B pepakumun, BBeOEeHHOW B aencteve ¢ 9
saHBaps 2005 roga denepanbHbiM 3akoHOM oT 21 gekabps 2004 rogpa N 171-03, - oM. npegblayLyyto
peaakumio);

cBefeHns 00 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBaxX TOBapoB (paboT, ycnyr), B OTHOLLEHWU
NPOOYKTOB MUTaHUS CBEAEHUSI O CoCTaBe (B TOM YMCIE HaMMEHOBaHME MCMOMb30BaHHbIX B MpoLEecce
N3roTOBIEHMSA NPOOYKTOB MUTaHUS MULLEBBLIX A00aBOK, OMONOrMYeckM akTuMBHbIX 000aBOK, MHopMaumsa o
HanM4nm B npogyKrax nuTaHns KOMMOHEHTOB, MOSTyYEHHbIX c NMPUMEHEHNEM
rEHHO-UHXXEHEePHO-MOoAMPULMPOBAHHBIX OPraHM3MOB, B Crlyyae, €Criv cogepaHue ykasaHHbIX opraHM3MoB
B TakOM KOMMOHEHTE cocTaBnsieT bonee OeBATM AECATbIX NPOLEHTA), MULLEBOA LLEHHOCTU, HadHa4eHun, o6
YCMOBUSX MPUMEHEHMS] U XpPaHEHUsT NPOOYKTOB MMTaHMs, O Cnocobax M3roToBIEHWNA FOTOBLIX Ontof, Bece
(obbeme), Aate 1 MecTe N3roTOBMNEHUS U YMaKoBKN (pacdacoBKku) NPodyKTOB NUTaHUS, a Takke cBegeHns o
NPOTUBOMNOKa3aHNAX 4N UX NPUMEHEHUST MpU OTAENbHbIX 3aboneBaHusax. [lepeveHb ToBapoB (paboT,
ycnyr), vMHopMauus O KOTOpbIX AOIDKHA coaepxaTb MPOTMBOMOKa3aHus AN WX MNPUMEHEHUs Mnpu
oTgenbHbIX 3aboneBanunsx, yteepxaaetca lNpaButenscTBom Poccuiickon Pepepaummn (ab3aul B pegakuum,
BBedeHHon B gencteune ¢ 9 aHBapa 2005 roga ®enepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-93;
ponornHeH ¢ 12 gekabpsa 2007 roga degepanbHbiM 3akoHOM OT 25 oktabpsa 2007 roga N 234-03 - cwm.

npeablayLLyto pefakuuo);

ueHy B pybnax u ycnoeusi npnobpeTteHnsa ToBapoB (paboT, ycnyr), B TOM Yucrie npu onnarte ToBapoB
(pabort, ycnyr) 4Yepe3 onpedeneHHoe Bpems Mocre UX nepegayun (BbIMOMTHEHUS, OKa3aHusi) notpebuTento,
MONHY0 CyMMY, NMOAmexallyto Bbinnare notpebutenem, 1 rpaduk norawieHns 3Ton CyMMbl;

(A63ay B pepmakumn, BBegeHHon B aencteme ¢ 1 uonsa 2014 roga PenepanbHbiM 3akoHOM OT 21
nekabpsi 2013 roga N 363-93. - CM. npegbiayLLyo peaakuuto)

rapaHTUHBIA CPOK, €CNM OH yCTaHOBIeH (ab3ay B pedakuuu, BBegeHHOW B gevicteue ¢ 21 gekabps
1999 roga PepepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-d3, - cm. npegbiayLLy0 peaakunio);

npaBuna n ycrnosus adpdekTMBHOro 1 6e30mnacHoOro Ucnonb3oBaHUs ToBapoB (paboT, yCnyr);

nHpopmaumo 06 aHepreTnyeckon adhdEKTUBHOCTM TOBApOB, B OTHOLLEHWM KOTOPbIX TpeboBaHue O
HanNnuMmM Takorm nHdopMaumm onpeaeneHo B COOTBETCTBAM C 3aKOHOA4ATENbCTBOM 00 aHeprocoepexeHnn 1
O MNOBbILLEHNN 3HEpPreTuyeckon adpekTnBHOCTU (ab3au, JOMONHUTENBHO BKMOYEH ¢ 27 Hosiops 2009 roga
depnepanbHbiM 3akoHoM OT 23 Hos6psA 2009 roga N 261-D3);

AbB3aupl ceabmon - TpuHaguaTbi nNpeabigyllen pepakuum ¢ 27 Hosbpa 2009 roga cuuTaroTcs
COOTBETCTBEHHO ab3aLamMn BOCbMbIM - YeTblpHaALaTbIM HacTosiLLen peaakuum - egepanbHbli 3akoH oT 23
Hosbpsa 2009 roga N 261-93.

CPOK CIy>0bl MM CPOK rogHOCTU TOBapoB (paboT), YyCTAHOBIEHHLIN B COOTBETCTBUN C HACTOSLLMM
3aKkoHOM, a Takke CBefeHUs 0 HeOOXOAMMbIX AEACTBUAX NOTPEOUTENS MO UCTEYEHMM YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCNEeACTBUSX MPU HEBLIMOMIHEHUM TaKMX OEACTBUN, ecrv ToBapbl (paboTbl) MO UCTEYEHUM
yKa3aHHbIX CPOKOB NPeACTaBNSAT OMNACHOCTb ANS KM3HW, 340POBbS W MMyLLEecTBa MOTpebuTtens wmm
CTaHOBATCS HEMPUIOAHLIMM AJ1S1 UCMOMb30BaHMS MO HAa3HAYEHUIO;

agpec (MeCTO HaxOXOeHus), UPMEHHOE HaMMeEHOBaHWe (HaMMEHOBaHME) W3rOTOBUTENS
(ncnonHuTensa, npogasua), YMNOMHOMOYEHHOM OpraHM3auMm WM YNOMHOMOYEHHOTO WMHAMBUAOYarbHOro
npeanpvHumarens, uMmnopTtepa (absay B pedakuumu, BBedeHHOW B AevictBue ¢ 12 gekabps 2007 roga
depnepanbHbIM 3akoHOM OT 25 okTa0psa 2007 roga N 234-93, - cM. npeabiayLLyo peaakumio);

AG3aL, BOCbMOW MyHKTa 2 HAcTOsILLE CTaTbW B YacTu OoBedeHNs OO noTpebuTens nHdopmaumm ob
umnoptepe Bctynun B cuiy ¢ 30 mapta 2005 roga (no ucTevyeHMM [LOeBsiHOCTa [[HEW nocfe AHs
ocmumaneHoro onybnmkoBaHms ®epepanbHoro 3akoHa ot 21 aekabpsa 2004 roga N 171-®3) - cratba 2
depnepanbHoro 3akoHa oT 21 gekadbps 2004 roga N 171-03.
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nHpopmaumio 06 0bs3aTensHOM NOATBEPKOEHUM COOTBETCTBMS TOBAPOB (paboT, yCryr), yka3aHHbIX B
NyHKTe 4 ctaTbn 7 HacTosiwero 3akoHa (ab3al B pegakumn, BBedeHHon B gencteue ¢ 21 gekabpsa 1999 roga
depnepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-d3, - cm. npeabiayLLyo peaakuunto);

nHpopmauuto 0 npaBuiax NPoAaXn TOBApPOB (BbINOMHEHNSA paboT, okazaHns yCnyr);

yKasaHMe Ha KOHKpeTHoe IMuo, KOoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb ycCnyry), u
WHOpMaLMIO O HEeM, €ClM 3TO MMEET 3HadyeHue, UCXoast M3 xapakrtepa pabotel (ycnym) (absau
[OMoNHUTENbHO BKtoveH ¢ 21 aekabpsa 1999 ropa depepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N
212-93);

yKasaHue Ha ucnonb3oBaHWe (poHorpaMM Mpu oOkasaHuW pasBrekaTernbHbIX YCyr UCMOSTHATENSAMN
My3bIKarnbHbIX Mpov3BedeHnid (absal JononHUTEenbHO BKtodeH ¢ 21 gekabps 1999 roga PenepanbHbiv
3akoHoM oT 17 gekabps 1999 roga N 212-93).

AG3aL ogvHHaguaTtbii npegblaywen pegakuum ¢ 21 gekabps 1999 roga cuuTaetca absauem
TpuUHaauaTbiM HacToswWwen pegakunm - PegepanbHbiid 3akoH oT 17 aekabpa 1999 roga N 212-93.

Ecrm npnobpeTtaembin notpebutenem ToBap Obin B ynoTpebneHMnm unum B HEM YCTpaHsncs
HegocTaTok (HegocTaTkn), notpebutento gomkHa ObiTb NpegocTaBrneHa NHopmauns 06 3ToM.

3. VHdopmaums, npegycMOTpeHHas MyHKTOM 2 HacTosiled cTarbi, [0BOOUTCA A0 CBedeHUs
noTpebuTenei B TEXHNYECKON LOKYMEHTaUUW, NpunaraeMoi K ToBapam (paboTtam, ycrnyram), Ha 3TUKETKax,
MapKUpPOBKOM WM  MHbIM CMOCOOOM, MPUHATLIM NS OTAENbHbIX BMOOB TOBapoB (pabot, ycnyr).
MHdopmaums o6 obsisaTenbHOM MOATBEPXKOEHMM COOTBETCTBUSI TOBApOB NPeACTaBnsieTcs B nopsigke u
cnocobamu, KOTOpble YCTaHOBMEHbI 3akoHogaTenbcTBoM Poccuiickon ®Pegepauum 0O TEXHWHECKOM
perynupoBaHuM, U BKkloYaeT B cebsi cBegeHMss O HOMepe [OKyMEHTa, MNOATBEPXKAAOLLEro Takoe
COOTBETCTBME, O CPOKE €ro AeNCTBUS 1 00 opraHM3auum, ero Bbigaswen (ab3al B pefakumm, BBEOEHHON B
pencrtene ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-P3, - cm.
npegbiayLLyo peaakuuto).

A63au ytpatun cuny ¢ 9 aHBaps 2005 roga - PepepanbHbin 3akoH OT 21 gekabpsi 2004 roga N
171-93. - CM. npenbloyLLyo peaakuuto.
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Cratbs 11. Pexxum paboTbl npoaaBua (MCNoTHATENA)

1. Pexum paboTbl rocyaapCTBEHHbIX, MYHULUNANbHBIX OpraHM3auuin TOproBmm, GbITOBOTO UM MHbIX
BMOOB 0OOCNyXuBaHUS NoTpebuTenei yCcTaHaBnMBaETCA MO PELEHNI0 COOTBETCTBEHHO WCMONMHUTENbHbIX
opraHoB cybbekToB Poccuiickon ®enepaumm n opraHoB MECTHOMO CamMoy NpPaBreHus.

(MyHkT B pepakumn, BBedeHHoW B gencteue ¢ 19 asrycta 2024 roga denepanbHbiM 3akOHOM OT 8
aBrycta 2024 roga N 232-03. - Cm. npeabioyLuyo pegakuunio)

2. Pexxum paboTtbl opraHM3aumn, OCyLLECTBNSAIOWMX OEATENBbHOCTL B chepax TOProBoro, ObITOBOMO U
MHbIX BMOOB OOCNyXMBaHWSA noTpebutene M He ykasaHHbIX B MyHKTE 1 HACTOALWEN cTaTbM, a Takke
MHOVBUAYaNbHbIX NPeanpuHUMaTenei ycTaHaBNMBaeTCsl MMU CaMOCTOSTENbHO.

3. Pexium paboTbl npogasua (McnonHuTens) 4oBoauTcsa 4O cBedeHus noTpebutenen
N OOSMKEH COOTBETCTBOBATL YCTAHOBITIEHHOMY.

KommeHTapui k ctatbe 11

Cratbsl 12. OTBEeTCTBEHHOCTb M3roToBUTENs (MCNONHUTENS, NpoAaBua, Bnagenbla arperatopa) 3a
HeHagnexallyro nHgopmauumio o ToBape (paboTte, ycnyre)
(HanmeHoBaHue B pegakuum, BBeaeHHon B genctene ¢ 9 siHeaps 2005 roga ®egepanbHbiM 3akoHOM OT 21
nekabps 2004 roga N 171-93; B peaakummn, BeegeHHon B aencteme ¢ 1 aHeaps 2019 roga deaepanbHbiM
3akoHoMm oT 29 utons 2018 roga N 250-93. - CM. npeablayLlyo pegakumio)
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1. Ecrm notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMennMTENbHO MOMy4dTb  Npu
3aknYveHnM gorosopa MHdopMauuio o ToBape (pabote, ycnyre), oH BrnpaBe noTpeboBaTb OT MpoAdasua
(ncnonHuTenst) BO3MeELLEeHNA YObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHBLIM YKIMOHEHMEM OT 3aKiyeHUs
[OroBopa, a ecnv OOroBop 3akKrdeH, B pas3yMHLIN CPOK OTkasaTbCsl OT ero UCMOMHEeHNs u notpeboBaTb
BO3BpaTa YyMiayeHHOW 3a TOBap CyMMbl M BO3MELLEHMS OpyX YObITKOB (ab3ay B pegakuum, BBEOEHHON B
penctene ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93, - cm.

npeablayLLyo peaakumio).

Mpu oTkase OT McrnonHeHns gorosopa noTpebuTens ob6s3aH BO3BpPaTUTL TOBap (pesynbrat paboThl,
yCnym, ecnm 370 BO3MOXHO MO MX Xapakrepy) npogasuy (McrnonHutento) (absau B pegakuum, BBEAEHHOW B
penctene ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93, - cm.
npeablgyLLyo pegakumio).

(MyHKT B pegakumm, BBeAeHHOW B gencteue ¢ 21 gekabpsa 1999 roga degeparnbHbiM 3akOHOM oT 17
aekabps 1999 roga N 212-®3, - cM. npegbiayLLyo peaakumio)

2. MNpopgaseL, (MCNONHUTENb), HE NPEAOCTaBUBLUMI NOKYNaTemnto MOSTHON M OCTOBEPHOM UHpOopMaumn
o0 ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYK MyHkTamu 1-4 ctateu 18 umm
nyHKToM 1 cTatbm 29 HacToswero 3akoHa, 3a HegocTaTki ToBapa (paboTbl, yCnym), BO3HMKLLME MOCME ero
nepegayn noTpeduTento BCMEACTBME OTCYTCTBASA Y HEro Takoh WMHGopmauunm (MyHKT OOMOSTHUTENbHO
BkrtoueH ¢ 21 aekabps 1999 roga ®enepanbHbiv 3akoHoM OT 17 aekabpst 1999 roga N 212-93).

2 1. Brnapeney arperatopa, NpeLoOCTaBMBLUMIA MNOTPEOUTENIO HEOOCTOBEPHYHD WIM  HEMOSHYH
MHopMaumio o ToBape (ycnyre) unn npoaasLe (MCNOMHUTENe), Ha OCHOBaHWM KOTOPOW NoTpebutenem Gbin
3aKNOYeH JOroBOp Kymnnn-npoaaxun (4oroBop BO3ME3QHOro okasaHus ycnyr) ¢ NpofaBLoM (MCronHUTenem),
HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE NoTpebuTento BCrneacTBue NpenoCcTaBreHns emy Takow
WHopmaumu.

Ecrm uHoe He npeaycMoOTpeHO cornaleHveM Mexay BrnagernbueMm arperatopa M nNpogasLoM
(ncnonHuTEenem) nn He BblTEKAET U3 CyLLECTBA OTHOLLEHN MeXay HAMMW, OTBETCTBEHHOCTb 3a MCMOMHEHNe
[0roBopa, 3akryeHHoro notpebutenem ¢ npogasuUOM (MCMOMHMTENEM) HA OCHOBaHUM NPenoCTaBEeHHOM
BnagenbLeMm arperatopa MHgopmauuu o ToBape (ycnyre) wunvm npogasLe (UCMonHaTene), a Takke 3a
cobntogeHne npaB noTpebuTenen, HapylleHHbIX B pe3ynbTare nepejaqn norpebutento tosapa (ycriym)
HeHagnexalwlero kavectBa M obmeHa HeNpoAOBONbCTBEHHOTO TOBapa Hagnexailero kavectsa Ha
aHanorn4yHbIA ToBap, HeceT NpoAasel, (MCNOMHNTENb).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHblIE nNOTpebuTento
BCEACTBME NpefoCTaBneHnss eMy HEeAOoCTOBEPHOW WM HenomnHon uHdopmaumm o ToBape (ycnyre), B
crnyyae, ecnv Bnageriew arperatopa He M3MeHseT MHdopmauuio O ToBape (ycrnyre), NpeaocTaBreHHYHo
NpoAaBLIOM (MCMOMHUTENEM) U COAEPXKALLYIOCS B MPEANOXKEHNM O 3aKiiodMeHUU JoroBopa Kyniu-npoaaxu
(Oorosopa BO3Me3[HOro okasaHus ycryr).

(MyHkT pononHmTenbHo BkModeH ¢ 1 aHBapsa 2019 roga ®eaepanbHbiM 3akoHOM oT 29 miond 2018
roga N 250-93)

2_2. MNotpebuTtenb Bnpaee npeabsBuTb TpeboBaHWe K Bnafernbly arperatopa O BO3BpaTe CyMMbI
Npon3BedeHHON UM NpefBapuTenbHOM onnaTkl ToBapa (ycnyri). Bnagenew arperatopa BosspaliaeT Cymmy
MonyyYeHHON UM npeaBapuTenbHON onnaTtbl ToBapa (yCnym) B TeHeHne OeCATU KaneHO4apHbIX OHEN CO AHS
npeabaBneHns notpedbuTtenemM Takoro TpebosaHus Npy OAHOBPEMEHHOM Hanu4uy criegyowmnx yCrnoBuin:

ToBap (ycryra), B OTHOLUEHUM KOTOPOro noTpebuTenem BHeceHa MpeaBapuTenbHas onnarta Ha
DaHKOBCKMI CYeT BnagenbLa arperatopa, He nepegaH noTpedbuTento B CPoK (ycnyra He okasaHa B CPOK);

noTpebutens Hanpaewn nNpoAasLy (MCMOMHMTENI) yBeaomIieHne o6 oTkase OT UCTONTHEHNSA JOroBopa
Kynnu-npogaxu (QoroBopa BO3ME3OHONO OKa3aHWs YCnyr) B CBA3M C  HapyleHvem npoaaBLoM
(ncnonHnTenem) obga3atenbcTBa Nnepegatb ToBap (OkasaTb YCIyry) B yCTAHOBIEHHbIN CPOK.

Hapsgy ¢ TpeboBaHvem o Bo3BpaTe CyMMbl MpegBapuTenisHON onnatel ToBapa (ycnyru) notpebutens
HanpaensieT Bnagenbly arperatopa MNOATBEPXKAEHWE HampaBrneHns npogasuly  (MCMOSHMTENHO)
yBegomrneHms ob oTka3e OT MCMOMHEHUs OroBopa Kynnu-npogadu (JoroBopa BO3ME3[AHOro OKasaHWus
ycnyr).

Ecrn nHoe He NpedyCMOTPEHO YCIOBUAMMN MOMb30BATENBCKOrO UM MHOMO COrfalleHus notpebutens
C BriagenslieM arperaropa, yBeaomrieHMe npogasuy (MCNomnHWTento) ob oTkase OT UCMOMHEHUS AoroBopa
Kynnu-npogaxu (qorosopa BO3ME34HOro oka3aHuns ycryr) MoXeT ObiTb HanpaBneHo BnagernbsLy arperaTopa,
KOTOpbIN 0653aH HaNPaBWTb €ro NPOAaBLy (MCNOMHUTENLD).

(MyHkT pononHmTensHo BkMoveH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHOM oT 29 mionsa 2018
roga N 250-93)
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2_3. B cny4ae, ykasaHHOM B NyHKTE 2_2 HacTOsILLE/ cTaTbW, BNagenew, arperatopa BrnpaBe oTka3aTb
noTpebuTento B Bo3BpaTe CyMMbl NpeaBapuTensHON onnaTel ToBapa (ycryru) npy normydeHnn ot npogasua
(ncnonHuTEns!) NoaTBEPXKOEHUS MPUHATUA noTpebuTenem ToBapa (OkasaHWd ycnyru) npu ycrnoBuW, 4TO
KOMMS Takoro NoATBepXaeHnsa Oblna HanpaBneHa BnagernbLeM arperatopa noTpeduTento B TedeHne Aecatu
KaneHgapHbIX [HEW CO [OHS MOMydYeHWst Briafenbliem arperatopa TpeboBaHMs O BO3BpaTe CyMMbl
npeaBapuTenbHoOM onnatbl ToBapa (ycnyru). B cryyae Hecornacus notpebutens ¢ npencTaBneHHbIMU
BnagenbLeM arperatopa [okaszaTenbCTBamy MPUHATUSA noTpebutenem ToBapa (oka3aHus ycnym)
notpebutens Bnpase TpeboBaTb BO3BpaTa CyMMbl MPOM3BEAEHHOW MM NpedBapuTEnbHON onnatbl ToBapa
(ycnyru) B cyaebHom nopsiake.

(MyHkT gononHmTenbHo BkMAodeH ¢ 1 aHBapsa 2019 roga ®eaepanbHbiM 3akoHOM oT 29 miond 2018
roga N 250-93)

3. Tlpu npuunHeHWM Bpega XM3HWA, 300POBbI0 UM UMYyLLecTBY noTpebutensa Bcneacreve
HenpegocTaBneHMss eMy MOMHOM M OOCTOBEPHOM MHpopmaummn o ToBape (pabote, ycnyre) notpebutens
BrpaBe noTpeboBaTb BO3MELLEHWsSI Takoro Bpeda B nopsake, NpegyCMOTPEHHOM cTatben 14 HacTosLiero
3akoHa, B TOM 4YuMCre MOSTHOTO BO3MELLEHUS YObITKOB, NMPUUYMHEHHBLIX NPUPOAHBIM 0ObEKTaM, HaXoAsALWMMCS
B COGCTBEHHOCTM (BrageHumn) norpebutensa (NyHKT AOMNONHWTENbHO BKMoYeH ¢ 21 gekabpsa 1999 roga
depnepanbHbiM 3akoHoM oT 17 gekabpa 1999 roga N 212-93).

MyHKT 2 NpegbiayLien pegakumm ¢ 21 gekabps 1999 roga cumTaeTcs NyHKTOM 4 HacTosILEen pefgakumnm
- PepepanbHbIn 3akoH oT 17 gekabpst 1999 roga N 212-93.

4. Tlpn paccmoTpeHun TpeboBaHWA noTpebuTens O BO3MELEHUU YObITKOB, MPUYMHEHHBIX
HeQOCTOBEPHOM WM HegoCTarodHO MOrnHoM uHdopmaumen o ToBape (pabote, ycnyre), Heobxoanmo
NCXoauTb M3 NpeanornoxeHns o6 OTCYTCTBMM Yy NOTpebuTens cneymarnbHbiX MNO3HaHWA O CBOWCTBax U
XapakrepucTukax Toapa (pabotbl, ycnyrm).

KommeHTapuii k ctatbe 12

Cratbsa 13. OTBETCTBEHHOCTb U3roToBUTENSA (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYeHHOMN
opraHusauMyM UM yrnosIHoOMO4YeHHOro MHAUBKAYanNbHOro npeanpvHUMarens, UMnopTepa) 3a
HapyLleHue npaB noTpedutenen
(HaumeHoBaHWe B pedakuumn, BBegeHHon B genctane ¢ 9 sHeapsa 2005 roga ®egepanbHbIM 3akOHOM OT 21
aekabps 2004 roga N 171-®3, - cM. npegbiayLLy 0 peaakuunto)

1. 3a HapylieHne npaB NOTpeduTenen M3roToBUTENb (MCMOMHUTENb, NpoAaBeL, YMNONTHOMOYEHHas
opraHuM3aumsa WM YMNOSIHOMOYEHHbI  UHOVBMAYalbHbLIA  NpegnpuHaMaTenb, MMMNopTep)  HeceT
OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYHO 3aKOHOM MM JOrOBOPOM (MYHKT B pefakuuu, BBEOEHHON B AeNCTBUE
¢ 9 anBapsa 2005 roga PenepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-®3, - cM. npepbigyLuyto
peoakumio).

2. EcnM uMHOe He YCTaHOBIIEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIE MOTPebUTENto, nognexar
BO3MELLEHMIO B MOMHOM CYMME CBEPX HEYCTOMKA (MEHN), YCTAHOBMEHHON 3aKOHOM UMK SOroBOpoM (MyHKT B
pedakumn, BBegeHHon B gencteue ¢ 21 gekabpsa 1999 roga PepepanbHelM 3akoHOM OT 17 gekabps 1999
roga N 212-03, - cm. npeabigyLlyo pegakumio).

3. Ynnata HeycTonk1 (NeHn) n Bo3MeLleHne yObITKOB He OCBOOOXOAlOT U3roToBMUTENS (MCMONHUTENS,
npogasua, YNONMHOMOYEHHYIO OpraHM3auuto Unu yrorTHOMOYEHHOrO MHAMBUAYaNbHOTO NpeanpuHMMaTens,
nMnopTepa) OT UCTONMHEHNSA BO3NOXEHHbIX HA HEro obs3aTensCcTB B HaType nepeq notpedbutenemM (MyHKT B
pedakumn, BBegeHHoun B gencteme ¢ 9 sHapst 2005 roga PepepanbHbiv 3akoHoM OT 21 aekabpsi 2004 roga
N 171-®3, - cM. NpegbiayLLyo pedakumio).

4. VsrotoButenb (MCMOMHUTENb, NPO4ABEL, YMNOITHOMOYEHHAA OpraHvM3aumst UM ynorHOMOYEHHbIN
MHOMBMAYaNbHBIA NpeanpuHMMaTenb, UMNOPTEP) OCBODOXAAETCS OT OTBETCTBEHHOCTM 3a HENCMONHEHUEe
00A3aTenbLCTB UMM 3a HeHaanexallee MWCNornHeHne o00A3aTenbCTB, €CnM AOKAXKET, YTO HeucrnornHeHue
005a3aTensLCTB UMM MX HeHaanexallee MCMNonHeHWe MPOoM30LWNo BCReaCcTBME HEenpeoaonMMon Cunbl, a
TaKke NO MHbIM OCHOBaHUAM, NPeSyCMOTPEHHLIM 3aKOHOM (MyHKT B pefakumv, BBeOEHHOW B AencTere ¢ 21
nekabps 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, B pegakuunm, BBEAEHHON B
pencrene ¢ 9 aHBapsa 2005 rogpa depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cwm.
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npeabiayLLyo peaakuuio).

5. TpeboBaHusa notpebutena ob ynnare HeycTonk (MeHu), NpegyCMOTPEHHOM 3aKOHOM  UMu
[J0roBopoM, noanexar yAOBNETBOPEHWIO M3roToBUTENEM (MCNonmHUTeneM, NpoAaBLiOM, YMNOSHOMOYEHHON
opraHuMsaumerin WM yMNONMHOMOYEHHBbIM  WHAMBUAYaNbHbIM  MNpeanpuHAMartenem, UMMNopTepoM) B
pobpoBornbHOM nopsigke (NyHKT B pedakuun, BBedeHHoW B pgenctene ¢ 21 pgekabpa 1999 ropga
depnepanbHbiM 3akoHOM oT 17 gekabpsi 1999 roga N 212-93; B pegakuuun, BBeAeHHOW B aenictene ¢ 9
aHBapsa 2005 roga ®epepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cMm. npeabigyLLyto
peoakumio).

6. Tlpu ypoBneTtBOpeHMM cyaoom TpeboBaHU MNOTPEOUTENS, YCTAHOBMEHHbIX 3aKOHOM, CyA
B3bICKUBAET C W3rOTOBUTENS (UCMOMHATENs, nNpogaBua, YMOMHOMOYEHHOW  OpraHu3auum  1mm
YMNONMHOMOYEHHOro MHANBUAYaNbHOro NpeanpuMHUMarens, MMnoprepa) 3a HecobntogeHne B 4OOPOBONLHOM
nopsiake yaoBrneTBopeHus TpeboBaHuni noTpedbutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbI,
NPUCY>XOEeHHOM CyaoM B Mofb3y notpebutens (ab3ay B peaakumn, BBegeHHon B aevicteme ¢ 9 aHBapsa 2005
roga ®egepanbHbiM 3akoHom oT 21 gekabpsa 2004 roga N 171-03, - cm. npeabigyLyo pegakuuio).

Ecrm c 3asBneHvem B 3awpmty npaB noTpebutens BbICTynalT oOLeCTBEHHble OObeanHeHus
notpebutenen (Mx accoumauum, COK3bl) UM OpraHbl MECTHOrO CamMOynpaBfeHnNs, NSATLAECAT NPOLEHTOB
CYMMbI B3bICKAHHOIO LITpada nepeduncnsiioTcs ykazaHHbIM 06beguHEHUAM (MX accoumaumsam, coo3am) umm
opraHam.

KommeHTapun k ctatbe 13

Cratbsa 14. UMyLLeCTBEHHAasA OTBETCTBEHHOCTbL 3a BpeA, NPUYMHEHHbIN BCneacTBue HeaoCTaTkoB
ToBapa (pabotbl, ycnyru)
1. Bped, TMPUYMHEHHBIA >KM3HWA, 340POBbID MM UMYLLECTBY NOTpebuTena Bcneacreue
KOHCTPYKTUBHBIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX WIIM MHbIX HEeQoCTaTkoB ToBapa (paboThl, ycnyru),
NOAMNEXNT BO3MELLEHNIO B NMOSIHOM 00LEME.

2. lNMpaBo TpeboBaTb BO3MELLEHNSA Bpeada, NPUYMHEHHOIO BCIEACTBME HEAOCTATKOB ToBapa (paboThbl,
ycrnym), npusHaeTcs 3a NobbiM NOTEPrneBLUMM HE3AaBUCUMO OT TOTO, COCTOSAS OH B JOrOBOPHBLIX OTHOLLIEHWSIX
C NpogaBLOM (MCMOMHUTENEM) NN HET.

3. Bped, NpuUMHEHHBIN XM3HW, 300POBLI0 UMM MMYLLECTBY MOTpebuTens, NOanexuT BO3MELLEHUHO,
ecnuv Bpeq NPUYNHEH B TeYeHne yCTaHOBMNEHHOro Cpoka Cnyx06bl MM cpoka roaHOCTU ToBapa (paboThbl).

Ecrm Ha ToBap (pesynbrar pabotbl) AormkeH ObiTb YCTaHOBMEH B COOTBETCTBUMM C NyHKTamm 2, 4
cTatbh 5 HacTosLwero 3akoHa CpoK Cry»Obl UM CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, MMG0 noTpeduTento
He Gblna NpegocTaBneHa NonHas U AoCToBepHasi MHpbopMaUms 0 cpoke Chy0bl Unn cpoke rogHocTu, MM6o
noTpebuTens He OblN MPOMHPOPMUPOBAH O HEOOXOAMMBIX OENCTBUSX MO UCTEYEHUM CpoKa CryXObl unm
Cpoka TOAHOCTU N BO3MOXHbLIX MOCNEACTBUSX MPU HEBLINMOMHEHUM YKa3aHHbIX AeAcTBUiA, nMbo ToBap
(pe3ynbTat paboTbl) MO UCTEYEHNN ITUX CPOKOB NPeACTaBnsieT OMacHOCTb AMNS XW3HU M 300pOBbs, Bpesd
NoafieXnUT BO3MELLEHMIO HE3aBMCMMO OT BPEMEHM €ro npuuMHeHus (abs3al B pefakuuv, BBEOEHHOW B
pencrene ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, - cm.
npegbiayLLyo peaakuuio).

Ecrm B cooTBeTcTBUM C NyHKTOM 1 cTaTb 5 HacToswero 3akoHa U3rotoBuTenb (MCNONHUTENMB) He
ycTaHoBun Ha ToBap (paboTy) cpok crnyxObl, Bped NoanexuT BO3MELLEHNI0 B ClyyYae ero NpuYMHeHus B
TeyeHne AecATV NeT Co AHA nepedayun ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nepefayn yCTaHOBUTb
HEBO3MOXHO, C AaTbl N3roTOBIEHMS ToBapa (OKOHYaHWS BbINOMHEHNS paboThbl).

Bpe,q, I'IpVI‘-II/IHeHHbII7I BCcnegcrtBMe HeOoCTaTKOB ToBapa, noanexuvTt BO3MeLlleHUo npoaaBLOM WUInn
n3rotoBuTesieM Toeapa no Bbl60py nortepnesLlero.

Bpe,u,, FIpVI‘-IVIHeHHbIVI BCneacrenMe HeOoCTaTKoB paGOTbI nnn ycnyru, noanexmt BO3MELLEeHUKO
NCMNOJNTHUTENEM.

4. N3rotoBuTenb (MCNOMHATENb) HECET OTBETCTBEHHOCTL 3a BpeAd, MPUYMHEHHBIA XWU3HW, 300POBbLIO
UM UMyLLLECTBY MOTPEOMTENS B CBSA3N C MCNOMb30OBaHNMEM MartepuanoB, 060pyaoBaHUS, MHCTPYMEHTOB U
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WHbIX CpeacTB, HeobXxoauMbIX [Ond NPOW3BOACTBAa TOBAapoOB (BbIMNOMHEHUS paboT, okasaHusa ycnyr),
HEe3aBMCMMO OT TOrO, MO3BOJISUT YPOBEHb HAYYHbIX M TEXHUYECKUX 3HAHWU BbISIBUTb X 0COOLIE CBONCTBA UIn
HeT.

5. NaroTtoBuTene (McnonHnTens, NpogaseL,) 0cBoOOXAaeTCA OT OTBETCTBEHHOCTU, €CINN OKAXET, YTO
Bpen MpUYMHEH BcneacTBMe HENpeodoNnMMOi CUMbl UMM HapyLleHUsi MoTpebuTenem YCTaHOBMEHHbIX
NpaBu UCMNONbL30BaHNSA, XpaHEeHWSI UMW TPaAHCMOPTMUPOBKN ToBapa (paboThl, ycnyru).

KommeHTapui k ctatbe 14

Cratbsa 15. KomneHcauusa mopanbHoro Bpega

MopanbHbli  Bped, MNPUYMHEHHBIN  NOTPEOUTEN0  BCMEACTBME  HApyLUEHUS  U3roTOBUTENEM
(vcnonHuTenem, npoaaBuUOM, YMOSTHOMOYEHHOW OpraHuM3auuen UM ynonHOMOYEHHbIM WHAMBUAYaNbHbIM
npegnpvHMMaTenem, MMNopTepoM) NpaB NOTpeduTeNs, NPeayCMOTPEHHbIX 3aKOHaMK U NPaBOBbIMM aKTamu
Poccunckon ®egepaumm, perynmpyowmmMmn oTHOWEHUA B obnactu 3awmTsl NpaB noTpedutenen, nognexuT
KOMMEHcauuM NpUYMHUTENEM Bpeda MpyM HanudMmM ero BuHbL. Pasmep KOMMeHcauuu MopanbHOro Bpeaa
onpenenseTcs CyJoM U He 3aBUCUT OT pa3mMepa BO3MELLEHNS MMYLLECTBEHHOrO Bpeaa (ab3al, AOnomnHeH ¢
21 pekabps 1999 roga ®denepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-03; B pegakumm,
BBegeHHon B aevicteue ¢ 9 sHeapsi 2005 roga PegepanbHbiM 3akoHOM oT 21 nekabpsa 2004 roga N 171-93,

- CM. MpeablayLLyo pefakuumio).

KomneHcaums MoOparnbHOro Bpeaa ocyllecTBndeTcAa He3aBMCMMO OT BO3MeELleHUA UMMYLLLECTBEHHOIo
Bpena 1 NoHeCEeHHbIX I'IOTpeﬁl/ITeJ'IeM y6bITKOB.

KommeHTapuii k ctatbe 15

Crtarba 16. Hegonyctumbie ycrnoBusi 4OroBopa, ywemnsiowme npasa notpedurens, 3anpetbl U
ob6s3aHHOCTU, Hanaraemblie Ha npoAaBua (MCNoNHUTENA, BrnagesnbLa arperaropa)

1. HegonycTMMbIiMK yCNOBMSIMM AOroOBOPa, YLLEMIISIOWUMK NMpaBa NoTpebuTens, SBnAstoTCs YCnosus,
KOTOpble HapyLlaloT MpaBuna, YyCTaHOBMNEHHbIE MeXAyHapoaHbIMK goroBopamu Poccuiickon $Pepepauum,
HacToAWMM 3aKoHOM, 3akoHaMW U MPUHUMAEMbIMU B COOTBETCTBUM C HUMW WHBIMWU HOPMaTUBHLIMU
npaBoBbIMM akTamu Poccuinckon depgepaummn, perynmpyowmmMm OTHOLWEHUS B obrnactu 3awmTtbl npas
notpebutenei. Hegonyctnmele ycnoBusi 4OroBopa, YLWeMNsoLWmMe npaga noTpedbuTensi, HUYTOXHBbI.

Ecnn BknoyeHne B JOroBOp YCMOBUW, YLLEMIISIOWMX MpaBa notpebuTens, noBrnekrno npuynHeHvne
ybbITKOB NOTpebuTeno, OHW nognexar BO3MELLEHWIO MPOAABLOM (M3roTOBUTENEM, WCMOMHUTENEM,
nMnopTepoM, BriagenbLiemM arperatopa) B NOMHOM obGbeme B COOTBETCTBUM CO cTathen 13 HacTosLiero
3akoHa.

TpeboBaHne NOTPedUTENs O BO3MELLEHWUN YOLITKOB MOANEXUT YOOBNETBOPEHUIO B TEYEHUE OECSTU
[HEeWn co OHS ero npeabsBneHus.

2. K HegonycTUmbIM YCHOBUSIM AOrOBOpA, YLLEMISIOWMM NpaBa NoTpedbuTerns, OTHOCATCS:

1) ycnoBus, KOTOpble MPedoCTaBnsOT NpogaBly (M3rOTOBUTENHD, UCMOSTHUTEN, YMNOMHOMOYEHHON
opraHvM3aumm WM YNONTHOMOYEHHOMY WHOMBMAYANbHOMY MNPEeanpUHUMATENO, MMMOpTepy, Brnagenbuy
arperatopa) npaBO Ha OOHOCTOPOHHUIW OTKa3 OT MWCMOSNIHEHUST o00s3aTenscTBa MM  OOHOCTOPOHHEE
n3meHeHne ycnoeun obszatenscTBa (NpegMeTa, LeHbl, CpoKa U UHbIX COMMacoBaHHbIX C MoTpebuTenem
YCNOBWIA), 3@ UCKIKOYEHNEM CIyHaEB, €CIM 3aKOHOM UIM UHBIM HOPMAaTUBHbLIM NPAaBOBbLIM akToM Poccuinckon
depnepaumm npegycMoTpeHa BO3MOXHOCTb NpedoCTaBneHns JOrOBOPOM TaKoro npaea;

2) ycrnosusi, KOTOpbIE OrpaHWM4YMBalOT NpaBo NoTpebuTens Ha CBOOOAHLIA BLIGOP TEpPPUTOPMANbHOM
NOACYOHOCTM CMOPOB, NPedyCMOTPEHHBIN NMYHKTOM 2 cTaTbh 17 HacTosLLEro 3aKoHa;

3) ycrnoBus, KOTOpbIE YCTaHaBMBAOT AN NOTpeduTens wrpadHble CaHKLMN UITN UHble 06A3aHHOCTH,
npenaTcTBYoLMe CBOOOAHON peanu3aunn npaea, yCTaHOBMNEHHOMO cTaTben 32 HacTosLero 3akoHa;

4) ycnoBuA, KOTOpble UCKMK4YaloT U orpaHn4MBaloT OTBETCTBEHHOCTb MNpodaBLa (VI3FOTOBVITeJ'IFI,
ncnonHnTens, yl'lOJ'IHOMO‘-IGHHOI;I opraHmn3saunmn nmm YNONMHOMOYEHHOro nHamBuayanbHOro
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npeanpuHMMartens, wuMmnopTepa, Bnagenbla arperatopa) 3a HEWUCMNOMHEHWe WM  HeHagnexallee
ncnornHeHne o6A3aTenbCTB MO OCHOBaHMAM, He NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnosusi, koTopble 00yCrnoBnvBaloT NpMobpeTeHMe ogHMX ToBapoB (paboT, ycnyr) obs3arenbHbIM
NpMoGpeTEHNEM MHbIX TOBApPOB (paboT, ycnyr), B TOM YMCre npeaycMaTprBatoT oba3aTernbHoe 3aKkmoyeHne
WHbIX JOrOBOPOB, €CIIN UHOE He NPEAYCMOTPEHO 3aKOHOM;

6) ycnosusi, KOTOpble MpedycMaTpvMBaloT  BbIMOMHEHWE OOMOMNHATENbHbIX paboT (okasaHue
AOMNONHMTENbHBIX YCNyr) 3a nnaTty 6e3 nonyyeHns cornacusa notTpedutens;

7) ycrnoeusi, KOTOpble OrpaHWYMBalOT YCTaHOBMEHHOe cTatberd 16_1 HacToswero 3akoHa npaBo
noTpebutens Ha BbiGop cnocoba 1 ¢opMbl onnaTtbl TOBapoB (paboT, ycnyr);

8) ycnoBus, KOTOpble cogepaT OCHOBAHMS LOCPOYHOTO PacTOPKEHWS [oroBopa no TpeboBaHMio
npogasua (McnonHATENs, BRagenbLa arperatopa), He nNpegyCMOTPEHHbIE 3aKOHOM WM MHbIM
HOpMaTMBHbBIM NPaBoBbIM akToM Poccuinckon degepaumnu;

9) ycnoBus, KOTOPbIE YMEHbLUAKT pPa3mMep 3aKOHHON HEYCTOMKM;

10) ycnoBus, KoTOpble OrpaHN4YMBalOT NpPaBo Bbibopa Buaa TpeboBaHWIA, NPEAYCMOTPEHHbIX MYyHKTOM
1 cratem 18 n nyHkTom 1 cTatbh 29 HacToswero 3akoHa, KOTopble MOMYT ObITe NMpeabsiBreHbl NPoaaBLy
(M3roToBUTENIO, UCMONHUTESI, YMNOITHOMOYEHHOW OpraHM3auum Mnu YyNorTHOMOYEHHOMY WMHAMBWAYanbHOMY
npeanpvHMMaTenio, WMMNopTepy) Mpu npogaxe TOBapoB (BbINOMHEHMM paboT, oOkasaHuM  YCryr)
HeHaaexallero Ka4ecTBa;

11) ycnoBus, KOTOpble YCTaHaBNMBaOT 00s3aTerNbHbIN 10CyAe0HbIN MOPSAOK pacCMOTPEHUS CMOPOB,
€CIK TakoW NopPsiAoK He NpeayCMOTPeH 3aKOHOM;

12) ycnosus, KOTOpble YCTaHaBnuBalOT pAns norpebutens 00A3aHHOCTb MO [AOKa3blBaHWIO
onpegeneHHbix 06CcToATENLCTB, OpeMsi 4OKa3bIBaHMS KOTOPbIX 3aKOHOM He BO3JTOXEHO Ha NoTpebuntens;

13) ycnoBus, KOTOpblE OrpaHMYMBalOT NOTPedUTENa B CPeAcTBax M cnocobax 3almThl HapyLUEHHbIX
npas.;

14) ycnoeus, KoTopble CTaBAT yAoBNeTBopeHWe TpeboBaHui noTpebutenein B OTHOLLEHUM TOBapOB
(pabort, ycnyr) ¢ HegocTaTkamu B 3aBUCMMOCTb OT YCITOBUW, HE CBA3aHHbIX C HeJocTaTkaMun ToBapoB (pabor,

ycnyr);

15) WHble YCNoBWUS, HapyllallwMe npaBuna, YCTaHOBMEHHbIE MeXOyHapOAHbIMU LOroBOpamMu
Poccuiickort denepaumn, HacTosSLLMM 3aKOHOM, 3akOHaMM M MPUHAMAEMbIMU B COOTBETCTBUAM C HUMMU
WHbIMA HOPMAaTUBHBLIMU MpaBoBbIMKM akTamm Poccuiickoin depepaunu, perynmpytoMmMmm OTHOLLEHUS B
obnacTu 3awmThl Npae noTpedbuTenen.

3. TlpopaBseL (ucnonHaTenb, BNageneL arperatopa) He BnpaBe OTKasblBaTb B 3aKMOYEHWU,
WCMOSTHEHMN [O0roBOpa, HamnpaBrieHHOro Ha npuobpeTeHne ogHWX ToBapoB (paboT, ycnyr), Mo Npu4MHe
oTkasa notpebuTtens B NpMobpeTeHun NHbIX TOBapoB (paboT, ycryr). YObITkM, NpUUMHEHHbIe NOTpebuTento
BCNEACTBME HapylleHMss ero npasa Ha cBoboAdHbIM BbibOp TOBapoB (paboT, ycnyr), BO3MeLlalTCs
npoaasLOoM (MCNONHMUTENEM, BNagenbLemM arperatopa) B NofHOM oobeme.

3anpellaetcsa yaosneTsopeHue TpeboBaHui noTpebuTenein B OTHOLLEHN ToBapoB (pabort, ycnyr) ¢
HegocTaTkaMm CTaBUTb B 3@BMCUMOCTbL OT YCIOBUI, HE CBA3aHHbIX C HegocTaTkamun ToBapoB (paborT, ycnyr).

3anpelyaeTcs OTkas B 3aKOMEHUM [OrOBOpa WM BO BHECEHUMM M3MEHeHUA B [OroBop B Criyvae
NMPaBOMEPHOrO ykasaHus MoTpebuTenem Ha HegonycTVMble YCMOBUSI [OTOBOpa, YLUEMMsOWME npasa
noTpebuTens, B LEnsxX UCKMIYEeHUs Takux ycrnosuini. Mpyu npedbsiBneHun notpebutenem TpeboBaHus 06
WCKIMIOYEHNUN K3 [OroBopa HEedOMNyCTMMbIX YCIOBMIA [OroBOpa, YLIEMAsIOWMX npaBa notpebutens,
ykasaHHoe TpeGoBaHWe MoANeXUT PacCMOTPEHVIO B TEYEHUE OECSTU OHEW CO OHS ero npedbsBrieHust C
obsi3aTenbHbIM M3BELLEHMEM NOTpebuTens o pesyrbTatax PacCMOTPEHUSI U MPUHATOM MOTUBMPOBAHHOM
peLUEeHMI Mo CYLLECTBY yKa3aHHOro TpeboBaHus.

Mpogasey (ncnonHuTenb, Bnagenew arperatopa) He Bnpase 6e3 nony4vyeHns cornacus notpedutens
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BbINOMHATL OOMONHMTENbHbIE PaboThl (OKa3biBaTb AOMNOMHUTEmNbHbIE YCryrn) 3a nnaty. [loTpebutenb
BrpaBe OTkasaTbCs OT onnatbl Takux paboT (ycnyr), a ecnu OHW onnayeHbl, BnpaBe notpeboBaTb OT
npogasua (ucnonHuTens, Bnagenblia arperatopa) Bo3spaTa yniayeHHON CyMMbl.

Cornacue norpebutens Ha BbIMOSIHEHNE JOMNONTHUTENbHbLIX PaboT (OkazaHWe AONOMHATENBHbIX YCITyT)
3a nnaTy ogopMnsieTcs NpoAaBLIOM (MCMoMHATENEM, BnagenbsLeM arperatopa) B MMCbMeHHoN hopMe, ecrm
WHOEe He NpeaycMOTpeHO 3akoHOM. OBsiI3aHHOCTb [oKa3aTh HanM4uMe Takoro corracus unmn obcToATenbLCTBa,
B CUIly KOTOpPOrO Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npogasua (MCrnonHuTens, Bnagenbua
arperaropa).

4. TpogaBey, (ucnonHWTEnb, BnagenelL, arperatopa) He BMpaBe OTKa3blBaTb MOTpebuTeno B
3aKMOYEHNN, UCMOMNHEHNN, U3MEHEHNN UMMM PacTOPKEHUM OOroBopa C NoTtpebuTenem B CBS3M C OTKa3oM
notTpebutensa npegocTaBUTb MNEPCOHamnbHble AaHHble, 3a WCKIYEHUMEM CrydaeB, ecim 00S3aHHOCTb
npegocTaBneHns TakMx [AaHHbIX MpedycMoTpeHa 3akoHodaTtenbcTBom Poccunckon ®egepaummn umm
HENoCpeaCTBEHHO CBSA3aHa C UCMOSTHEHMEM [0roBopa ¢ notpebutenem.

Mpu npeabsiBneHnn noTpedbuTenem TpeboBaHWA O MPEOOCTaBMEHUM MHAOPMaUUM O KOHKPETHbIX
NpUYMHaX U NPaBOBbIX OCHOBAHWUSX, ONPedenstoLLMX HEBO3MOXHOCTb 3aKMOYEHMUS, UCMOMHEHUS!, U3MEHEHUS
U pacTopXeHnsa gorosopa 6e3 npegocTaBeHnst NEPCOHAnbHbIX AaHHbIX, B MMCbMEHHOW dhopMe (B TOM
yucne B (popMe SMEKTPOHHOrO AOKYMEHTa) npoAaBsel (MCnonHuTenb, Briageney arperatopa) OOMKeH
NpegocTaBnTb Takyto MHAOPMAaLUNIO B TEYEHME CEMU AHEN CO OHS NpeobsBEHNs ykazaHHOro TpeboBaHus.

Mpoaasey (McnonHuTenb, Briageney arperatopa) npegocTaBnseT MHopMmaunio NoTpedbutento B Tow
dopme, B KOTOPOW NpeabsiBneHo TpeboBaHue noTpebutens o npeaocTaBneHUn MHPOPMaLMN O KOHKPETHBIX
NPUYNHaX U NPaBOBbLIX OCHOBaHMUSX, ONpeaensowmx HEBO3MOXHOCTb 3aKIO4EHNS, UCMOMNHEHNS, U3MEHEHMS
Unn pacTopxeHus gorosopa 6e3 nNpenocTaBneHVsi MepCoHanbHbIX OaHHbIX, ECMU MHOE He YKa3aHO B 3TOM
TpeboBaHuu.

Mpn npeabseneHnn notpebutenem TpeboBaHMS O MNpPenoCTaBfeHNM MHGOPMaUMN O KOHKPETHBIX
NPUYMHaxX U NPaBOBbIX OCHOBaHUAX, ONpedensaLmXx HEBO3MOXHOCTb 3aKMOYEHUS, UCMONTHEHUS, UISMEHEHUS
UM pacTopXeHns poroBopa ©0e3 npedoCTaBneHUMsi MEepCOoHaNbHbIX AaHHbIX, B YCTHOW ¢opme Takas
MHdOopMaLMAa OomKHa ObiTb NpegocTaBneHa HesameanmTernbHO.

(CtaTbs B pegakuum, BBeeHHoM B gencteme ¢ 1 ceHTsopsa 2022 roga ®egepanbHbiM 3aKOHOM OT 1
Mas 2022 roga N 135-93. - Cm. npegbiayLLyo peaakuuto)

MonoxeHusa ctatbu 16 HacTtosiwero 3akoHa Poccuwnckon Pepepaumm (B pemakumm degepanbHoro
3akoHa oT 1 mas 2022 roga N 135-®3), ycTaHaBnmMBalwLme nepedeHb HeqonyCTUMbIX YCIOBUI JOroBopa,
yLIEMISOLWMX NpaBa noTpebutens, pacnpocTPaHAITCA Ha OTHOLLEHUS!, BO3HMKLLME U3 paHee 3aKiioYeHHbIX
[JOroBOpOB, - CM. MYHKT 2 cTaTbh 2 ®eaepanbHoro 3akoHa ot 1 mas 2022 roga N 135-93.

KommeHTapuii k ctatbe 16

Cratba 16_1. ®opmbl 1 NOpsA[OK onnartbl NPy NpoAaxe TOBapoB (BbINONHEeHMM paboT, okasaHuu
ycnyr)

1. MNMpogasey, (McnonHUTENb, Bragernewl, arperatopa B criy4ae UCMofb30BaHUS B CBOEN AESATENbHOCTH
HanM4HbIX pacyeToB C noTpedbutenem) obsizaH obecneuTe BO3MOXHOCTE Onfathl TOBApoB (paboT, ycryr)
nyTeM UCMNOSb30BaHNSA HaLMOHAIbHbIX MNAaTEXHbIX MHCTPYMEHTOB, a Takke Haru4yHbIX pacyeToB no BbIOOPY
notpebutens.

(AB3ay, B pemakumn, BBegeHHon B genctene ¢ 1 Hoabps 2020 roga depepanbHbIM 3aKOHOM OT 31
utons 2020 roga N 290-93. - Cm. npeabigyLLyo pegakumio)

O6s3aHHOCTL 00ecneunTb BO3MOXHOCTb oOMnaTtbl ToBapoB (paboT, ycryr) ¢ WMCNONb30BaHWEM
HauWoHanbHbIX MNMaTeXHbIX WMHCTPYMEHTOB B pamkaX HaLWOHAnNbHOW CUCTEMbl MNaTEeXHbIX KapT
pacnpocTpaHseTca Ha npoAdaBua (MCMOMHWATENS, Bragenbua arperatopa), y KOTOPOro BbIpyyka oOT
peanui3auum TOBapOB (BbIMOMHEHUS paboT, okaszaHWs ycryr) 3a MpeALllecTBYOLWMIA KaneHgapHbIA rof
npeBbIlWaeT ABaguaTtb MUNOHOB pybnen.

(A63au B pegakumn, BBedeHHon B gencTteue ¢ 1 Hos6psa 2020 roga PepepanbHbiM 3akoHOM OT 31
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niona 2020 roga N 290-93; B pegakumm, BBeaeHHon B genctene ¢ 1 uona 2021 roga deaeparnbHbIM
3akoHom ot 31 nong 2020 roga N 290-$3. - Cm. npeablgyLlyo pegakumio)

Ecrm mecto onnatbl ToBapoB (paboT, ycryr) HaxoauTca B MecTe, rae He NpeLocTaBnsitoTCs YCIyru
JocTyna K TMOABWKHOM paguoTenedoHHOW CBSA3M U (Mnu) cpeacTBaM  KOMMEKTMBHOIMO AocTyna K
NHOPMaLMOHHO-TENEKOMMYHMKaUMOHHON ceTn "MIHTepHeT", npogaeel, (MCnonH1UTenb) ocBoOoXaaeTcs OT
006s13aHHOCTN 00ecneynTb B 3TOM MecTe BO3MOXHOCTb OnfaTbl TOBApoB (paboT, ycnyr) ¢ Mcnonb3oBaHeM
HaLMOHaNbHbIX MIIATEXHbIX MHCTPYMEHTOB.

Mpogasey ocBoboxgaeTca oOT 0643aHHOCTM obecneunTb BO3MOXHOCTb OMnaTtbl TOBapoB C
MCNOmnb30BaHMEM HaLUMOHarbHbIX MNaTEXHbIX MHCTPYMEHTOB B TOProBOM 0ObekTe, Bblpyyka OT peanunsauum
TOBapOB B KOTOPOM COCTaBIISIET MEHee NATU MUIIIMOHOB pybrnen 3a NpealecTBYOLWMIA KaneHaapHbIv rog,.

(MyHKT B pegakuum, BBeAeHHOW B AencTtene ¢ 1 oktabps 2017 rona ®egepanbHbIM 3akoHOM OT 1 mas
2017 roga N 88-®3. - CM. npeabiayLlyto pegakuuto)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoguTbCs notpebutenem B COOTBETCTBUM C
yKasaHneMm npogaBua (MCMOMHWTENS) MyTEM pacyeToB 4epe3 CyObeKTOB HauMOHanbHOW MraTexHON
CUCTEMbI, OCYLLIECTBNSOLIMX OKa3aHWe MnaTexHblX YCMyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccunckon ®degepaumm 0 HauMOHANbHOM MNATEXHOW CUCTEME, €CIM WMHOE He YCTaHOBIIEHO
denepanbHbIMKU 3aKOHaMU UM UHBIMWM HOPMAaTUBHBIMY MPaBOBbIMU akTamu Poccuiickon ®egepaumu.

3. Mpn onnate ToBapoB (paboT, ycnyr) HanW4HbIMW AEHEXHbIMU cpeacTBamu obsizaTenscTea
notpebutena nepen npodaBLOM (MCMONMHMTENEeM) Mo onnare ToBapoB (paboT, ycnyr) cuyutarTcs
WCMOSMHEHHBbIMA B pasmepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMSI HanU4YHbIX OEHEXHbIX
cpeacTB npogasuy (McnonHaTento) nmMbo  nnatexHomy areHTy (cybareHTy), OcyLlecTBnsoLemy
OEeATenbHOCTb MO Npuemy nnarexen puandeckux nuu,.

Mpu onnate ToBapoB (paboT, ycrnyr) NyTeM nepeBoda NpedoCcTaBnAsieMbiX NOTPebMTENeM HanmMyHbIX
OEHeXHbIX cpeacTB 6e3 OTKpbITUA BaHKOBCKOro cdeta obssaTtenbcTBa noTtpedbutensi neped npoaaBLoOM
(vcnonHuTenem) no onnaTte ToBapoB (paboT, YCIyr) CYMTAKTCA UCMOMHEHHLIMU B pasMepe BHECEHHbIX
OEHEXHbIX CPeacTB C MOMEHTa BHECEHMs] MOTPeOMTENEeM HanU4HbIX AEHEXHbIX CPEACTB KpPeaAWUTHOM
opraHmsaumm nmbo GaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OCyLLEeCTBNSIOLMM AesTeNnbHOCTb B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuinckon degepaummn o0 HauMoHanbHOM NaTeXxXHon cucteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa OEHEXHbIX CPeACTB B pamKax MPUMEHSEMbIX
dopm He3Hanm4yHbIX pacyeToB obs3aTensCcTBa NOTpebuTens nepes NpoAaBLOM (MCMOMHMTENEM) MO onnate
TOBapoB (paboT, ycryr) CU4TaloTCA WUCMOMHEHHbIMW B CyMME, YKa3aHHOW B PacnopsPKeHUMM O nepeBope
OEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPXKOEHUS €ro UCMONMHEHNsa obcnyxuBaroLlein noTpedutens
KpeauTHOW opraHusauuven.

4. Mpu onnate ToBapoB (paGoT, ycryr) npogaBLy (MCMOMHUTENO) 3anpeLleHo yCTaHaBnMBaTh B
OTHOLLEHWUM OAHOrO BMAa TOBapoB (paboT, yCnyr) pa3nnyHble LeHbl B 3aBUCMMOCTM OT crnocoba ux onnathbl
NOCPEACTBOM HaNMMYHbIX PACYETOB UMW B paMKax NPUMEHsIEMbIX (DOPM Ge3HanMyHbIX pacyeToB.

5. Tlpogasey (McnonHATENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLWIKE Y noTpebutens yoObimku,
BbI3BaHHble HapyLLeHnem TpeboBaHMI NyHKTa 1 HacTosLLEen cTaTbu.
(CraTtbs gononHuTenbHO BKNtoveHa PegepanbHbeiM 3akoHoM OT 5 mad 2014 roga N 112-93)
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Crarbsa 17. Cyne6Has 3awmra npaB notpedburenen
1. 3awumTa npaB noTpebuTenen ocyLecTBNAEeTCa Cya0M.

3awmTa npaB notpebutenen ycnyr, okasbiBaeMbIX (PMHAHCOBBLIMM OPraHn3aunsMmn, OpraHn3y LMK
B3aMMOAENCTBNE C YMOMIHOMOYEHHbIM MO NpaBam noTpebuTenei UMHAHCOBLIX YCIyr B COOTBETCTBUM C
denepanbHbiM  3akoHOM "O6  ynofiHOMOYEHHOM MO npaBam notpebuTenen duMHaAHCOBbLIX ycnyr",
OCYLLIECTBNSAETCSA C 0CODEHHOCTAMM, YCTAHOBMNEHHBIMU YKa3aHHbIM PeaepanbHbIM 3aKOHOM.

(AB3aL, gononHMTenbHO BKNtoYeH ¢ 3 ceHTsI0psa 2018 roga ®egepanbHbiM 3akoHOM OT 4 mioHA 2018
roga N 133-93)

2. Vickm 0 3awuTe npaB notpedbuTtenen mMoryT ObiTh NpeabsBneHsl Mo BbIOOPY MCTLa B CyA MO MECTY:
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HaxXoXxgeHuna opraHm3auuin, a ecriiv OTBETYMKOM ABIAETCA I/IH,D,I/IBVI,D,yaJ'IbeIIZ npegnpuHamaresnb, - ero
XUTENbCTBA;

XnutenbcTBa Unn npe6b|Bava ncTua;
3aKrn4YeHna nnm ncnonHeHna goroeopa.

Ecrm mnck kK opraHMsauum BbITEKaeT M3 OeATErNbHOCTU ee dmnmana unM npencTaBATENbCTBA, OH
MOXeET ObITb NPegbSABEH B CyA MO MECTY HAXOXAEHUS ee ounmana unm npegcTaBuTenbCTBa.

(MyHkT B pepmakuun, BBedeHHon B aevictene ¢ 9 gHBaps 2005 roga ®PegepanbHbiM 3akoHOM OT 21
aekabps 2004 roga N 171-03. - Cm. npegplayLLyo pegakuuio)

3. lMoTpebutenn, uHble UCTUbBI MO MCKaM, CBS3aHHbIM C HapylweHuWeMm npaB noTpedbuTenen,
ocBoboXZakTCs OT ynnarbl rocyAapCTBEHHON MOLLMMHBI B COOTBETCTBUM C 3aKOHO4aTeNbCTBOM Poccuinckon
depnepaumn 0 Hanorax M cbopax (MyHKT B pegakumu, BBedeHHom B gencteue ¢ 1 asrycta 2011 roga
depnepanbHbiM 3akoHom oT 18 mionsa 2011 roga N 242-03, - cM. NpeabigyLLyo peaakuuto).
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Mna.a ll.
3ALLUUTA NPAB NOTPEBUTENEW NPU NPOOAXE TOBAPOB NOTPEBUTENAM

Crartba 18. NpaBa notpedbutens npu obHapy:XeHUn B TOBape HeAoCTaTKoOB
(HanmeHoBaHWe B pedakumu, BBEAEHHOM B AencTteue ¢ 12 nekabps 2007 roga PeneparsnbHbiM 3aKOHOM OT
25 oktsa6psa 2007 roga N 234-P3, - cM. NpegbiayLLyo peaakumio)

1. MNMoTtpebutens B crniydyae obHapyXeHWA B TOBape HeOOCTaTKOB, €CIM OHU He OblM OrOBOPEHbI
npogasLIOM, MO CBOEMY BbIOOpY BrnpaBe:

notpeboBaTb 3aMeHbl Ha TOBApP 3TOM Xe Mapku (3TUX e Mmogenu u (Mnun) aptukyna);

notpeboBaTb 3aMeHbl Ha TakoM e TOBap Apyron mapku (Modenw, apTukyna) C COOTBETCTBYIOLLMM
nepepacyeToM MOKyNHOW LieHbI;

noTpeGoBaTb COPasMepPHOro YMEHbLUEHWS MOKYMHOW LIEHbI;

I'IOTpGGOBaTb He3amegmTenbHoro  6e3B03Me3aHOro yCTpaHeHnAa HegoCTaTkoB ToBapa wnn
BO3MeLleHnA pacxogoB Ha X ncnpasneHne I'IOTpGGMTeJ'IeM N1 TpETbM NNLOM;

oTKasaTbCsl OT UCMOMHEHWSI 4OroBOpa Kynnu-npoaaxu u notpeboBaTh Bo3BpaTa ynsavyeHHon 3a ToBap
cymMmbl. [No TpeboBaHuMio NpogaBLa 1 3a ero cyeT noTpebuTens AoMmKeH BO3BPaTUTL TOBap C HELOCTATKaMM.

Mpu atom notpebutens BnpaBe notpeboBaTb Takke MOMHOMO BO3MELLEHNS YObITKOB, MPUYUHEHHBIX
eMy BCNeACTBME MNpOo4aku ToBapa HeHaarnexawlero kadectBa. YObITKM BO3MELLATCA B CPOKM,
YCTaHOBIEHHbIE HACTOALLMM 3aKOHOM AMs1 yOOBNETBOPEHNS COOTBETCTBYOLWMX TpeboBaHmi noTpedbuntens.

B oOTHOWeEHMM TexHM4eck CroXHOro ToBapa mnoTpebuTens B criydae OOHapyXXeHUs B HEM
HeJoCTaTKOB BripaBe OTKasaTbCHA OT WCMOMHEeHWs JoroBopa Kyniv-npogaxu v notpebosaTb Bo3BpaTa
ynrayeHHo! 3a Takon ToBap CyMMbl MMBo NpeabasuTL TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW >Xe MapKu
(Mogernn, apTukymna) UnNM Ha TakoW Xe ToBap APYron Mapku (Mogenu, apTukyrna) C COOTBETCTBYOLLMM
nepepacyeToM MOKYMHOM LeHbl B TeYeHWe MATHaguatyM OHeil Co AHA nepegady notpebutento Takoro
ToBapa. 1o ucteyeHuM 3TOrO Cpoka ykadaHHble TpeboBaHWs noanexar yOoBfeTBOPEHWIO B O4HOM U3
cneaywoLmx cnyyaes:

o6Hapy>KeH|/|e CyLieCTBEeHHOro HegoCcTaTka ToBapa;
HapyLlleHne yCTaHOBJ1E€HHbIX HAaCTOALLMM 3aKkoHoMm CPOKOB YCTpaHeHnd He4OoCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMNOJfIb30BaHNA TOBapa B Te4dYeHue KaKaoro rofa FapaHTMVIHOFO CpOoKa B
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COBOKynHocTM Goriee 4em TpuguaTb AHEW BCNEACTBME HEOAHOKPATHOIO YCTPaHEHWUs €ro pasfvyHbIX
HeOoCTaTKoB.

MepeyveHb TEXHMYECKM CMOXHbIX TOBapOB yTBepxaaeTtcs NpaButensctBom Poccunckon degepauinm.
(MyHkT B pegakuum, BBeaeHHou B gencteue ¢ 12 gekabps 2007 roga ®egepanbHbiM 3aKOHOM OT 25
okTA6psa 2007 roga N 234-03, - cMm. npegblayLLy0 pegakuuio)

2. TpeboBaHus, ykasaHHble B NMyHKTe 1 HACTosLLEeN cTaTbu, NpeabaBnsanTCa noTpebutenem npogasLy
6o yNOonNHOMOYEHHOW OpraHM3aumm Unm ynorHOMOYEHHOMY MHAMBUOYanbHOMY NpeanpuHuMaTento (MyHKT
B pedakumv, BBedeHHon B gencteue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004
roga N 171-®3, - cM. npeabligyLyo pegakumio).

3. MNoTtpebuTtenb Bnpaee NpedbsBuUTb TpebOBaHMS, yKa3aHHble B ab3aLax BTOPOM M MATOM NyHKTa 1
HacTosienn  cTaTbW,  M3rOTOBUTEMO,  YMONHOMOYEHHOW  OpraHu3auumM  WUnmM  YrnoriHOMOYEHHOMY
MHOVBMAOYarnbHOMY NpegnpuHnMarTento, umnoptepy (ab3au B pegakummn, BBEAEHHON B AencTeue ¢ 9 sHBaps
2005 roga ®depnepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-03; B pegakumv, BBEOEHHON B
pencrtene ¢ 12 gekabps 2007 roga denepanbHbiM 3akoHOM OT 25 okTsbpst 2007 roga N 234-93, - cm.
npegbiayLLyo peaakuuto).

BmecTo npegbsiBneHust atux TpeboBaHMIA MOTpebuTenb BNpaBe BO3BPATUTb WM3TOTOBUTENO WIK
MMMOPTEPY TOBAP HEHaANEXallero kayectsa 1 notpeboBaTb BO3BpaTa YriiayeHHON 3a Hero cymmel (abaau
B pedakuum, BBegeHHON B gernctene ¢ 12 nekabps 2007 roga PeneparnbHbiM 3akoHOM OT 25 okTsbpst 2007
roga N 234-03, - cMm. npegblayLLyo pegakuuio).

4. MyHkT yTpatnn cuny ¢ 12 agekabpsi 2007 roga - ®epepanbHblii 3akoH OT 25 okTabpst 2007 roga N
234-93. - CM. NpeablayLlyo pegakumio.

5. OtcyTcTBME Yy TNOTPEOUTENS KAaCCOBOrO WM TOBAapHOrO Yeka mmMBO MHOrO [OOKYMEHTa,
yOOCTOBEPAOLMX (hakT W yCNoBUS TMOKYMKM TOBapa, He $SBMASETCS OCHOBaHWEM [Afis OTkasa B
yOOBNETBOPEHWM ero TpeGoBaHuiA.

Mpogasey (M3roToBUTEND), YNOMHOMOYEHHAA OpraHM3aumsi Ui YNOSHOMOYEHHbI MHANBUAYaNbHbIN
npegnpuvHMMmarenb, umnoptep 00si3aHbl NPUHSATL TOBap HeHaasexalwlero kadecTBa y notpebutens un B
crny4yae HeobGXOOMMOCTW MPOBECTU MPOBEPKY KavecTBa ToBapa. [loTpebutenb BrnpaBe y4yacTBoBaTb B
npoBepke KadyecTBa ToBapa (abs3au B pepakumun, BBegeHHoM B pgeictBue ¢ 9 saHBaps 2005 roga
depnepanbHbiM 3akoHom oT 21 gekabpsa 2004 roga N 171-D3, - cm. npegbioyLLyo peaakuuto).

B cnyyae cnopa o npuyMHax BO3HWKHOBEHUS HEOOCTaTKOB ToBapa npogaBel (M3roToBuUTENb),
YNONHOMOYEHHAA OpraHM3aums UNM YMNONMHOMOYEHHbIN WUHOMBUAYaANbHbLIA NpeanpuHMMaTensb, UMnopTep
00s13aHbl NPOBECTVM 3KCNepTU3y ToBapa 3a CBOM CYeT. OKcnepTu3a ToBapa MpoBOOMTCS B CPOKM,
yCTaHoBMNeHHble cTatbsvm 20, 21 1M 22 HacToswero 3akoHa AN yOOBMETBOPEHVMS COOTBETCTBYHLLMX
TpeboBaHui noTpebuTtens. MoTpedbuTens BNpaBe NpUCYTCTBOBATL NpU NPOBEAEHUM 3KCNEPTU3bI TOBapa U B
crny4yae Hecornacusi ¢ ee pesynbTaTamyM OCMOPUTL 3aKMOYEHME TaKOW 3KCMEPTM3bl B CyaebHOM nopsiake
(ab3aL B pegakumun, BBeaeHHOM B gencTteue ¢ 12 gekadbps 2007 roga ®enepanbHbiv 3aKOHOM OT 25 okTsa0ps
2007 roga N 234-®3, - cM. npeabiayLLyo pegakuuto).

Ecnm B pe3ynbTate aKcnepTv3bl TOBapa YCTAHOBIEHO, YTO €ro HeQoCTaTKu BO3HUKMM BCNEACTBUE
0bCTOATENLCTB, 3a KOTOpble He OTBeYaeT npogasel, (M3rotoBUTEmNb), NoTpebuTtens o6s3aH BO3MECTUTb
npogasuy (M3roTOBUTENMKO), YMOMHOMOYEHHOW OpraHnu3auun unM yYnonHOMOYEHHOMY WHANBUAYaNbHOMY
npeanpvHMMaTenio, UMMopTepy pacxodbl Ha MpoBedeHVWe 9KCMepTM3bl, a Takke CBsA3aHHble C ee
npoBegeHneM pacxofbl Ha XpaHeHWe W TPaHCMOpTUPOBKY ToBapa (ab3auy B pedakuvn, BBEOEHHOW B
gencreme ¢ 9 aHeapsa 2005 ropa depepanbHbiM 3akoHoM oT 21 agekabps 2004 roga N 171-93, - cwm.
npeabIayLLyo pegakumio).

(MyHKT B pegakumn, BBeAeHHOW B gencteue ¢ 21 gekabpsa 1999 roga degeparnbHbiM 3aKkOHOM oT 17
nekabpst 1999 roga N 212-93, - cM. npegbiayLLyo peaakunio)

6. lpopaBeu  (M3roTOBMATENb),  YMOMHOMOYEHHass  OpraHM3auuMsi WM YNONHOMOYEHHbIN
WHOMBUAYanbHbIA NpeanpuvHUMaTenb, MMMOpTEpP OTBEYaeT 3a HegocTaTky ToBapa, Ha KOTOpbIA  He
YCTaHOBIEH rapaHTUMHBIA CPOK, ecrM MoTPeduTenb OOKAKET, YTO OHM BO3HWMKIM [0 Nepedadn ToBapa
NoTPedMTENIO UMK MO NPUYMHAM, BO3HUKLLMM [0 3TOFO MOMEHTA.
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B oTHoweHMn TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUNHBLIA CPOK, npogasel, (M3roToBUTENb),
YMNOSMHOMOYEHHasA OpraHM3aumnst UMM YMNorTHOMOYEHHbI MHOMBUAYalbHLIA NPEeanpUHUMAaTEnb, UMMNOPTEP
OTBeYaeT 3a HeOocTaTkM ToBapa, €CNU He [OOKaKeT, YTO OHM BO3HMKIM MOCre nepedavn ToBapa
notpebuTento BCMNEACTBAE HapyLIeHUs MoTpebuTeneM npaBuil  UCMOMbL30BaHUS, XPaHEHUA  WUIn
TPaHCMOPTUPOBKX TOBapa, AENCTBUN TPETbUX NNL, UM HEMPEOAONTMMON CUTbI.

(MyHKT gononHMTenbHO BKMtoYeH ¢ 21 gekabpsa 1999 ropa PepepanbHbiM 3akoHOM OT 17 gekabpsi
1999 roga N 212-93; B pegakuum, BBeaeHHon B genctene ¢ 9 sHeapsi 2005 roga deneparnbHbiM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-®3, - cm. npedblayLLy0 pegakuuio)

MyHKT 6 Npeablaoywen pegakummn ¢ 21 gekabpsa 1999 roga cuMTaeTcst MyHKTOM 7 HACTOsLLEN pefakumm
- ®epepanbHbIv 3akoH OT 17 gekabpsa 1999 roga N 212-03.

7. [JocTaBKka kpynHorabapuTHOro ToBapa M ToBapa Becom 6Gonee NsATM KMNOrPaMMOB 4S9 PEMOHTA,
YUEHKM, 3aMeHbl M (Mn) BO3BpaT KX NOTPEOMTEN OCYLLECTBNSATCA CMMaMW U 3a CYeT npogasua
(n3rotoBuTEnS, YNOTHOMOY€EHHON opraHv3aumm unu YNOMHOMOY€EHHOrO NHOMBUOYarnbHOro
npegnpvHMMmarens, nmnoptepa). B cnyvyae HeMcnonHeHns gaHHOW 0OSi3aHHOCTW, a Takke MpU OTCYyTCTBUM
npogaBsua (M3roToBWUTENS, YMOMHOMOYEHHOW OpraHM3aum WunM YNoNHOMOYEHHOro  WMHAMBMAOYanbHOro
npegnpuvHMMarTens, MMNopTepa) B MeCTe HaxoXaeHns noTpedbutenst gocraeska v (Mnv) Bo3BpaT yKasaHHbIX
TOBApOB MOTMyT OCYLLECTBRATbCA notpebutenem. lNpu atom npogasel (M3roToOBUTENMb, YMONTHOMOYEHHAs
opraHM3aums UM ynosTHOMOYEHHbI MHANMBUAYanbHbIM NpegnpuHMMaTenb, uMnoptep) obszaH BO3MECTUTb
noTpebuTento pacxodbl, CBA3aHHble C AO0CTaBKOW M (MnM) BO3BPATOM YKa3aHHbIX TOBApoOB (MyHKT B
pedakumn, BBegeHHon B gerctene ¢ 9 sHBapsi 2005 roga PepepanbHbiv 3akoHoM oT 21 aekabpsi 2004 roga
N 171-®3, - cM. NpegbiayLLyo peaakumio).
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Crarba 19. Cpoku npeabABreHns noTpeéuTtenem TpedboBaHU B OTHOLWEHMN HEA0CTaTKOB ToBapa
1. TlMoTpebGuTenb BnpaBe npedbsBUTbL MPEaYCMOTPEHHbIE cTaTbel 18 HacToswero 3akoHa
TpeboBaHMs K npodaBuy (M3roTOBUTEMHD, YMNOMHOMOYEHHOW OpraHu3auMn WnM  ynosIHOMOYEHHOMY
MHOVBMAYaNbHOMY npeanpuHAMaTtento, MMMNopTepy) B OTHOLWEHWM HEOOCTATKOB TOBapa, €CIM  OHU
obHapyXeHbl B TEeYeHWe rapaHTUMHOIO CpoKa WM Cpoka rogHocT (ab3au B pepakuuun, BBEOEHHOW B
penctene ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93, - cm.
npegbiayLLyo peaakuuto).

B OTHOWEHMM TOBapoOB, Ha KOTOpblE rapaHTUMHBLIE CPOKA WM CPOKU TFOAHOCTUM HE YCTaHOBIEHDI,
notpebutens BnpaBe NpeabsBUTb ykasaHHble TpebOoBaHWA, eCcrim HeOoCTarku TOBApOB OOHApyXXeHbl B
pa3yMHbI CPOK, HO B Mpedenax AByX IeT CO OHS nepefayn ux notpebutento, ecrm 6onee anvTenbHble
CPOKM HE YCTaHOBIIEHbLI 3aKOHOM MIN LOrOBOPOM.

(MyHKT B pepakumm, BBEAEHHOW B AencTteue ¢ 21 gekabpsa 1999 roga depeparnbHbiM 3akOHOM oT 17
aekabps 1999 roga N 212-93, - cM. npeabiayLLyo peakuuio)

2. [apaHTUIHBLIN CPOK TOBapa, a Takke CPOK ero crnyx0bl UCUMCNSETCA CO OHS nepegadyn ToBapa
noTpebuTento, ecim NHoe He NPeAyCMOTPEHO 4OroBopoM. Ecnv aeHb nepegayn yCTaHOBUTb HEBO3MOXHO,
3TV CPOKM UCHMCHSIIOTCA CO OHA M3roTOBIEHMA ToBapa (ab3au B pegakuvun, BBeAEHHOW B gencTteue ¢ 21
nekabpst 1999 roga ®enepanbHbiM 3akoHoM OT 17 gekabpst 1999 roga N 212-93, - cMm. npegblayLuyto
penakuuio).

[ns ce30HHbIX TOBApOB (00yBW, OAEXAbI U NMPOYMX) 3TN CPOKU MCHUCTISIOTCA C MOMEHTAa HacTynneHus
COOTBETCTBYIOLLEr0 CE30Ha, CPOK HACTYMIIEHUS1 KOTOPOro OMpedensieTcsi COOTBETCTBEHHO CybbekTamm
Poccunckon ®egepaunn ncxogsa U3 KNIMMaTUYECKNX YCIOBUIA MeCTa HaxoXaeHs noTpedbutenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo MoyTe, a Takke B Cryyasix, eCliM MOMEHT 3aKrH4YeHust
JOroBopa Kynnu-npogaxu M MOMEHT nepegadys ToBapa MOTPeduTento He CcoBnadaloT, 3T  CPOKU
WCYUCNSIOTCA CO [OHSA [OOoCTaBWA ToBapa noTpebutento. Ecrim noTpebuTenb nueH BO3MOXHOCTU
ncnornb3oBaTh TOBap BCreACTBME OOCTOSTENLCTB, 3aBUCSLLMX OT NpofasLa (B YaCTHOCTW, TOBap HyXaaeTcs
B crneuuanbHoi yCTaHoBKe, NoaKMtoYeHn Unm cbopke, B HEM UMEIOTCA HeoCTaTKW), rapaHTUIHbIA CPOK He
TeYeT [0 YCTpaHeHMs NMpoaaBLOM Takux 0BCToATENbCTB. ECM AeHb OOCTaBKW, YCTAHOBKM, MOAKIOYEHUS,
cbopku ToBapa, yCTpaHeHUs 3aBUCALLMX OT MpoaaBLa 00CTOATENbCTB, BCNEACTBME KOTOPbLIX NOTpebutenb
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He MOXET UCMOoMb30BaTb TOBApP MO HA3HAYeHUIo, ornpedennTb HEBO3MOXHO, 3TU CPOKM UCUMCHSIOTCS CO AHS
3aKrnoYveHns gorosopa Kynnun-npogaxu (absau, B pegakummn, BBedeHHOW B genctene ¢ 21 gekabpsa 1999 roga
depnepanbHbiM 3akoHoMm oT 17 gekabpsa 1999 roga N 212-d3, - cm. npegbiayLLyo peaakuuto).

A63ay, ucknodeH ¢ 21 pekabpsa 1999 ropa depepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N
212-®3. - CM. NpeablayLlyo pegakumio.

CpOK rOAQHOCTM TOBapa onpenendeTtcAa nepuogom, UcHUCndaembiM CO OHA MU3roTOBIIEHUWA TOBapa, B
Te4YeHne KOToporo OH npuroaeH K Ucnonb3oBaHuto, N naron, oo HacTynrneHna KOTOpOV’I TOBap nNpuroaeH K
MCNONb30BaHUIO.

MpoOomKNTENbHOCTE  CpoKa FOAHOCTM  TOBapa AOMKHA COOTBETCTBOBaTb  00sA3arenbHbIM
TpeboBaHnsaM k BesonacHocTM ToBapa (ab3au B pegakumun, BBegeHHoW B gencteue ¢ 9 aHeapsa 2005 roga
depnepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-d3, - cm. npeabiayLLyo peaakuuto).

3. MapaHTUHbIE CPOKM MOTYT YCTaHaBMMBATLCS HA KOMMIEKTYIOWME U3OENMs U COCTaBHbIE YacTu
OCHOBHOro ToBapa. 'apaHTUIAHblE CPOKM Ha KOMIMIIEKTYIOLUME U3OENNS U COCTaBHbIE YaCTU UCUMCISIOTCS B
TOM K€ NOpsiAKe, YTO N rapaHTUMHBIA CPOK HA OCHOBHOW TOBap.

[[apaHTUIAHbIE CPOKN Ha KOMMIEKTYOLME N3AENNS U COCTaBHbIE YacTu ToBapa CYMTAOTCS paBHLIMMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3fernve, ecn MHOE He YCTaHOBIIEHO JoroBopoM. B crniyvae, ecnu Ha
KOMMIEKTYoLLEee N3genMe N CoCTaBHYH YacTb TOBapa B JOrOBOPE YCTAHOBIEH rapaHTUIAHBLIN CPOK MEHbLLLEN
NPOOOIMKNTENBHOCTWN, YEM TAPaAHTUWHBIA CPOK HA OCHOBHOE M3denue, notpedutens BnpaBe nNpenbsBUTb
TpeboOBaHWs, CBsI3aHHbIE C HEAOCTaTKaMM KOMMEKTYIOLWEro M3genus U CoOCTaBHOM YacTy ToBapa, Mpu Mx
obHapy>XeHUN B TeYeHMe rapaHTUMIHOrO Cpoka Ha OCHOBHOE WM3genve, ecniv UHoe He MpenyCMOTPEHO
porosopom (ab3au B pegakumn, BBegeHHon B aevicteue ¢ 21 gekabpsa 1999 roga ®enepanbHbiv 3aKOHOM OT
17 nekabpst 1999 roga N 212-03, - cMm. npegblayLLy0 penakuunio).

Ecnn Ha komnnekTylowee nagenve yCTaHoBIEH rapaHTUNHBIA CPOK BonbLUEd NPOgoMKNTENBHOCTH,
YeM rapaHTUIHLIA CPOK HA OCHOBHOW TOBap, MOTPebUTENb BNpaBe MpPeabsiBUTbL TPEOOBaHNS B OTHOLLEHUM
HeLoCTaTKOB TOBapa MNPV YCNOBWW, YTO HEOOCTaTKM KOMIMIIEKTYHOLLEro U34enmsi oOHapy>XeHbl B TeYeHue
rapaHTMIHOIO Cpoka Ha 3TO U3aenve, He3aBUCUMO OT UCTEYEHUS rapaHTUINHOIO Cpoka Ha OCHOBHOW ToBap.

4. CpoKku, yKasaHHble B HaCTOsILLEN cTaTbe, JOBOOATCA 4O CBeAeHns norpebutens B nHopmaumm o
TOoBape, NpeaoCcTaBrseMon NoTpedbuTento B COOTBETCTBMM co cTaTben 10 HacTosiero 3akoHa.

5. B cnyvasix, korga npeayCMOTPEHHbIA JOFOBOPOM rapaHTUIHBIA CPOK COCTaBMSAET MeHee ABYX JET U
HegocTaTky ToBapa obHapy»XeHbl NoTpeduTenem no UCTEYEHUU rapaHTUMHOTO CpoKa, HO B Mpeaenax OBYyX
net, noTpebutens Bnpase NpeabsaBUTb NpoaasLy (M3roToBuTento) TpeboBaHus, NpeayCMOTPEHHbIE CTaTben
18 HacTosiwero 3akoHa, ecnv AOKaXeT, YTO HeJoCTaTk ToBapa BO3HWKNKN A0 ero nepegaym notpebutento
U NO NpUYMHaM, BO3HMKLLMM A0 3TOr0 MOMeEHTa (MyHKT AONOMHNTENBHO BKoYeH ¢ 21 aekabps 1999 roga
depnepanbHbIiM 3akoHOM oT 17 aekabps 1999 roga N 212-93).

6. B cnyyae BbiSIBNEeHNS CyLLECTBEHHbIX HELOCTATKOB ToBapa noTpebutenb BrnpaBe nNpeabsBuTb
N3roToBUTENO (YynonHomo4eHHoN opraHusaumn WM YMOfIHOMOYEHHOMY  MHOMBUAYanbHOMY
npeanpuHuMmareno, nMnoptepy) TpebosaHve O 6e3BO3ME3AHOM YCTPaHEHUM TakMx HedoCTaTKoB, ecrv
AOKaXXET, YTO OHW BO3HWKIM OO nepefaym ToBapa notpedbuTeno unm no npuyvMHaMm, BO3HUKLWIMM 4O 3TOro
MOMeHTa. YkasaHHoe TpeboBaHne MOXeT ObiTb NpeabsBNEeHO, €Cnu HedocTaTkM ToBapa ObHapyXeHbl Mo
NCTeYeHnn AByX NeT CO OHA nepedadn ToBapa notpebuTento, B TeYeHne YCTaHOBMEHHOrO Ha TOBap Cpoka
cnyxbbl UMM B TedeHWe OEeCATV NeT CO AHA nepedady ToBapa NoTpebuTento B Cryyae HeyCTaHOBIEeHMS
cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHMe He yAOBMETBOPEHO B TeyeHWe ABaguaTtv OHeW CO AHs ero
npeabsaBneHMs notpebutenem umm OOHapyXEHHbI UM HeOOCTaTOK TOBapa SABNAETCH HeYyCTPaHUMbIM,
noTpebunTens No cBoeMy BbIOOPY Bnpase NpeabsBUATb M3roTOBUTENMIO (YNONTHOMOYEHHOW OpraHM3aumn unm
YNONHOMOYEHHOMY MHANBUAYanbHOMY NpeanpuH1UMaTento, UMNopTepy) UHble NPegyCMOTPEHHbIE MYHKTOM 3
ctatbh 18 Hactodwero 3akoHa TpeboBaHWS WM BO3BPaTUTL TOBAp WM3rOTOBUTENIO (YMOMHOMOYEHHOM
OpraHv3aumn unM yrnonHOMOYEHHOMY WHAMBMAyanbHOMY MpegnpuHAMaTento, nmnoprepy) u notpebosatb
BO3BpaTa yrnayeHHON AeHexXHOM CyMMbl (MyHKT B pegakuui, BBe4eHHou B aenctave ¢ 9 aHBaps 2005 roga
denepanbHbiM 3akoHoM oT 21 fekabps 2004 roga N 171-93, - cM. NpeablayLLyo peaakumio).

KommeHTapui k ctatbe 19
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Crarbsa 20. YcTpaHeHMe HeaoCTaTKOB TOBapa usrotoeurerniemM (NpogaBLOM, YNONTHOMOYEeHHOWM
opraHusauven Unu ynoriHOMOYeHHbIM MHAMBUAYanbHbIM npeanpuHMMmarenem, UMNopTepom)
(HaumeHoBaHWe B pedakuuun, BBeaeHHon B genctene ¢ 9 sHeaps 2005 roga ®enepanbHbiM 3akoHOM OT 21

aekabps 2004 roga N 171-®3, - cMm. npegbiayLLy0 peaakuuto)

1. Ecnn cpok yCcTpaHeHns HeqoCTaTKOB ToBapa He onpeferieH B MMCbMEHHON hopMe cornalleHnem
CTOPOH, 3TWM HemoCTaTKM [AOMKHbl OblTb yCTpaHeHbl WM3roToBUTENEM (MpodaBLOM, YMNOSIHOMOYEHHOM
opraHusaumen UM YNOrHOMOYEHHbIM nHOMBMAOyanbHbIM npeanpuHAMarenem, MUMMOPTEPOM)
He3aMeLNUTENbHO, TO ECTb B MUHUMAaIbHbIN CPOK, 06 bEKTMBHO HEODOXOAMMBIA Ot UX YCTPaAHEHUS C y4ETOM
06bI4HO MpuMeHsiemoro criocoda. Cpok yCTpaHEeHWs HeOOCTaTKOB TOBapa, OMpedensieMbil B MMCbMEHHON
dopme cornalleHneM CTOPOH, HE MOXET NPEBbLILATh COPOK NATb AHEN.

B cnydyae, ecrm BO Bpemsi yCTpaHEHMs1 HE4OCTATKOB TOBapa CTAHET O4YEBMAHBLIM, YTO OHU He OyayT
YCTpaHeHbl B OMNpeaerneHHbI CormnalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMio4YMTh COrfalleHMe O HOBOM
CpOKe YCTpaHeHusi HegocTaTkoB ToBapa. [lpu 3TOM OTCYTCTBME HEOOXOOMMbIX Ans  YCTpaHeHus
He4OCTaTKOB TOBapa 3anacHbIX YacTen (getanen, matepnanos), 060pyaoBaHUS UM NOg00HbIE NPUYNHBI HE
SBNSAOTCA OCHOBaHMEM AN 3aKIHYEHUs1 COrnaweHMss O TakoM HOBOM CPOKE W He 0cBOOOXOakT OT
OTBETCTBEHHOCTW 3a HapyLLEHWEe CpoKa, ONPEAESNIEHHOro CornalleHnemM CTOPOH NePBOHAYarbHO.

(MyHKT B pegakumm, BBeaeHHoW B genctene ¢ 12 gekabps 2007 roga PegepanbHbIM 3akOHOM OT 25
okTA6psa 2007 roga N 234-03, - cMm. npeablayLLyo peakuuio)

2. B OTHOWeEHMM TOBapOB [OfMTENbHOrO MOMb30BaHWs W3roTOBUTENb, nNpogaeel, nmbo
YNOMHOMOY€EHHas OpraHM3aumst UM YNormHOMOYEHHBIN MHONBUAYanbHbIA NpegnpuHnMaTens 06a3aHbl npu
npeabaBneHMn noTpebutenem ykasaHHoro TpeboBaHns B TPEXAHEBHBIN Cpok 6€3BO3MEe3qHO NPeaoCcTaBUTb
notpebuTento Ha nepnog peMoHTa ToBap ANUTENbHOro Nofib30BaHUs, 06nagaloLwmMin 3TUMU Ke OCHOBHLIMM
noTpeduTensCkuMmM CBONCTBaMM, OOecrneuvB OOCTaBKy 3a CBOM c4eT. [lepeyeHb TOBApOB OfMTENLHOrO
Nnonb3oBaHMsl, Ha KOTOpble yKa3aHHOe TpeboBaHMe He pacnpoCTpaHseTCs, YyCTaHaBNMBaEeTCs
MpaBuTtensctBoM Poccuiickon ®egepaumm (MyHKT B pedakumy, BBegeHHoM B gencreue ¢ 21 gekabps 1999
roga ®egepanbHbiv 3akoHoM OT 17 gekabps 1999 roga N 212-03; B pegakuum, BBegeHHON B gencreme ¢ 9
sHBaps 2005 roga PenepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93; B pegakumm, BBEOEHHON B
pencrene ¢ 12 gekadbpsa 2007 roga dPenepanbHbiM 3akoHOM OT 25 okTsbpst 2007 roga N 234-93, - cm.
npegbiayLLyo peaakuuto).

3. B cnyyae ycTpaHeHus HeQoCTaTkoB TOBapa rapaHTUNHBIA CPOK HA HEro MPOANEBAETCH Ha NEpUOoA,
B TEYeHMe KOTOpOro TOBap He MCMOnb3oBarics. YKasaHHbIA Mepuog UcuncnsaeTca co AHA obpalieHus
notpebutensa ¢ tpeboBaHnem 06 ycTpaHeHUM HeOOCTaTKOB TOBapa [0 AHS Bbi4ays €ro Mo OKOHYaHUM
pemoHTa. [lpn Bblgade TOBapa W3roToBUTENb (MPOAaBEL, YMONHOMOYEHHas OpraHu3auus wumm
YMNONMHOMOYEHHbBIA MHAMBUAYanbHBIA NpeanpuHuMaTtens, uMmnopTep) obs3aH NpPefocTaBUTb B MUCbMEHHOWN
dopme notpebutento mHpopmaumio O AaTe obpaleHus noTpebutensd ¢ TpeboBaHuem 0O yCTpaHeHuu
oOHapy>XeHHbIX MM HeOOoCTaTKOB TOBapa, O [[aTe nepedadn ToBapa notpebutenem Ans yCTpaHeHWUs
HeQoCTaTKoB TOBapa, O AaTe yCTpaHeHWs HeAoCTaTkoB TOBapa C MX onucaHneM, o6 MCcnomnb30BaHHbIX
3anacHblX YacTax (geTansx, marepuanax) M O gaTe Bblgau ToBapa MoTpeduTento Mo OKOHYaHWK
YCTpaHeHMs HedoCTaTKoOB ToBapa (MyHKT fononHeH ¢ 12 gekabps 2007 rona ®epepanbHbiM 3akOHOM OT 25
okTA6psa 2007 roga N 234-3 - cm. npeabigyLLyo peaakumio).

4. Tpu ycTpaHeHWM HELOCTATKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLErO U3Aenust unm
COCTaBHOM 4acTM OCHOBHOTO MW3[ENns, Ha KOTOpble YCTaHOBIEHbl TapaHTWAHbLIE CPOKW, Ha HOBbIE
KOMMIEKTYIOLLLEE U3ENMe UM COCTABHYH YacTb OCHOBHOIO M3AENMS YCTaHaBMMBAETCS rapaHTUMAHLIA CPOK
TOW e MPOAOIMKUTENBHOCTU, YTO M Ha 3aMEHEHHble KOMMIEKTYoLee M3genve UM COCTaBHYH YacTb
OCHOBHOTIO U3[EeNnsi, eCNiM MHOE He NpedyCMOTPEHO OOrOBOPOM, U rapaHTUAHBIA CPOK UCHNCASIETCS CO AHS
Bblda4ym NoTpedbuTento 3Toro ToBapa Mo OKOHYaHUW PEMOHTA (NYHKT B pegakuvun, BBEOEHHON B AeVicTBue C
21 pexabps 1999 roga PegepanbHbiM 3akoHoM OT 17 gekabpsa 1999 roga N 212-93, - cM. npegpbigyLuyto
pedakumio).

KommeHTapun k ctatbe 20

Ctatbsa 21. 3ameHa ToBapa HeHaaexallero Ka4yecrea
1. B cnyyae obHapyxeHust noTpedntenem HeOOCTaTKOB TOBapa U npeabsBreHns TpeboBaHnsa o ero
3ameHe npogaeeL, (M3roToBUTENb, YNONHOMOYEHHAs OpraHM3auns Unu ynorHOMOYEHHbIN NHAMBUAY anbHbINA
npegnpvHMmMmarens, uMnoptep) o6s13aH 3aMeHNTb Takon TOBap B TEYEHME CEMU AHEWN CO AHS NpeabsABneHns
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yKasaHHoro TpeboBaHusa noTpebuTtenem, a npy HeobXoAMMOCTM OOMOMHUTENbHOM MNPOBEPKM KayvecTBa
Takoro TOBapa npodaBLOM (M3roTOBUTENEM, YMONHOMOYEHHOW OpraHu3auvMern UM ynoriHOMOYEHHbLIM
MHOMBMAYaNbHBIM NPEANnpPUHAMATENEM, UMMNOPTEPOM) - B TeYEHNe ABaAuaTh OHeN CO AHS NpeabsBreHns
yKasaHHoro TpeboBaHus.

Ecrm y npopgaBua (I/I3FOTOBI/|TeJ'|F|, yI'IOJ'IHOMO‘-IeHHOI‘/’I opraHnzaumm 1 ynosIHOMOYeHHOro
nHomBuayanbHOro npegnpuHMMmarensa, anopTepa) B MOMEHT npeabAaBieHndA Tpe6OBaHVIF| OTCYTCTBYET
HeoOXoaMMbIA AONsi  3aMEHb TOBap, 3amMeHa [OoimkHa ObITb npoeegeHa B TedyeHMe Mecdua CO [OHA
npegbABiieHNUA Takoro Tpe6OBaHVIF|.

B paioHax KpanHero CeBepa WM NpUpaBHEHHLIX K HAM MECTHOCTSIX TpebGoBaHue noTpedbutens o
3aMeHe ToBapa MOANEXUT YOOBETBOPEHNIO MO €ro 3asiBIEHNO B CPOK, HEOOXOAUMBIA OMis odepenHOn
[OCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TW PalOHbl, B CIlydae OTCYTCTBMS Y NpogaBua (M3rotoBuTENs,
YMONTHOMOYEHHOW OpraHM3aumMm UM yNonHOMOYEHHOTO MHOVBUAYANbHOMO NpeanpuHUMarens, umnoprepa)
HeobX0AMMOro ANns 3aMeHbl TOBapa Ha AeHb NPeAbABNEHUS YKkazaHHOro TpeboBaHumsS.

Ecrm onga 3ameHbl ToBapa TpebyeTtcs Gonee cemu aHel, no TpeboBaHuo noTpebutens npopasey
(nsrotoBuTENe MHG0  YMONMHOMOYEHHAst  OpraHM3auuMsi WM YNOMHOMOYEHHbIM  MHAMBUAOYANbHbLIN
npegnpuvHMMmarens) B TeYeHne Tpex OHen CO AHA npeabsaBneHnsa TpeboBaHnsa O 3aMmeHe ToBapa obsi3aH
06e3Bo3mMe3qHO NpeaocTaBUTb MOTPEOUTEND BO BPEMEHHOE MOMb30BaHWE Ha Mepuop 3ameHbl ToBap
ONUTENbHOro Nofb30BaHWs, obnajalwui  3TUMW  XKe OCHOBHbIMWM  MOTPEOUTENbCKMMU  CBOMCTBaMM,
obecneymB ero 4OCTaBKy 3a CBOW CHET. OTO NPaBWUO HE PacnpoOCTPaHSIETCA HA TOBApbl, MEPeYeHb KOTOPbIX
onpegensieTcs B COOTBETCTBUM C NMYHKTOM 2 cTaTbh 20 HacToswero 3akoHa (ab3au B pefakuum, BBEAEHHOM
B genctene ¢ 12 gekabps 2007 roga depepanbHbiM 3akoHOM OT 25 okTsbpst 2007 roga N 234-93, - cm.
npeablayLLyo pegakumio).

(MyHkT B pepakumn, BBegeHHon B aencrene ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-93, - cM. npeabiayLLyo peaakuunio)

2. ToBap HeHagnexallero kayecTea [OMKeH ObiTb 3aMEHEH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He
ObIBLUNIA B yNOTPEGIEeHnI.

Mpn 3ameHe ToBapa rapaHTUIHBIN CPOK MCUMCIISIETCSA 3aHOBO CO AHS Nepedayun ToBapa notpeduTtento.

KommeHTapui k ctatbe 21

Crtartbsa 22. Cpoku yAOBNETBOPEHUA OTAENbHbIX TPe6oBaHU NoTpedbuTens

TpeboBaHus noTpeduTens o Copa3MEPHOM YMEHbLUEHUWM MOKYMHOM LieHbl TOBapa, BO3MELLEHWMU
pacxogoB Ha WCMpaBlieHME HeOoCTaTKoB ToBapa noTpedutenem wnM  TPEeTbMM  fULOM, BO3Bparte
ynrnadeHHoM 3a TOBap OEHEXHOW CyMMbl, a Tawkke TpeboBaHMe O BO3MELLEHUM YObITKOB, MPUYMHEHHBLIX
notpebutenio BcneacTBuMe MpoAaXu ToOBapa HeHagnexawero kadyectBa nmbo npedocTaBrneHus
HeHagnexalwlen uHgopMauum O ToBape, nNoanexar YAOBNETBOPEHWIO NpPOAaBLOM (M3rOTOBUTENEM,
YMNONMHOMOYEHHOW  OpraHvM3auvMeilt  unM  YMNOMHOMOYEHHbIM  MHAMBUAOYaANbHbIM — NPEanpUHMMaTENnem,
MMMOPTEPOM) B TEYEHME OECATM OHEN CO OHA NpeabsBleHns COOTBETCTBYHOLWErO TpeboBaHusA (cTaTbs B
pedakumn, BBeaeHHon B gencrene ¢ 9 sHeapsa 2005 roga ®enepanbHbiv 3akoHoM oT 21 aekabpsa 2004 roga
N 171-®3; gononHeHa ¢ 12 gekabpsi 2007 roga PenepanbHbIM 3akoHOM OT 25 okTabpsi 2007 roga N 234-93
- CM. NpeabigyLLyo peaakumto).

KommeHTapuii k cTatbe 22

CratbA 23. OTBEeTCTBEHHOCTb NpoaaBua (M3rotToBUTEnNs, yNormHOMOYE€HHOM OpraHu3aumm unm
YNONMHOMOY€EHHOro MHANBMAYanbHOro npeanpuHUMarens, MMnopTepa) 3a NPOCPOYUKY BbIMNOSTHEHUSs
Tpe6GoBaHUM NoTpedbutens
(HanmeHoBaHWe B pedakumu, BBeAeHHon B aencteue ¢ 9 aHeapsa 2005 roga PegepanbHbiM 3aKOHOM OT 21
aekabpsi 2004 roga N 171-93, - cM. NpeabiayLLy0 peaakumio)

1. 3a HapyLlieHvne npeaycMoTpeHHbix cTtatbamm 20, 21 n 22 HacToswero 3akoHa CpPoOKOB, a Takke 3a
HEBbINONHeHNE (3adepXkKy BbIMOMHEHNS) TpeboBaHMA NOTpedbuTensd O npedocTaBreHnM emy Ha nepuopg
peMOHTa (3aMeHbl) aHarorMyHoro ToBapa npodasel, (M3roToBMTENb, YMOMHOMOYEHHAs OpraHv3auvst unm
YMNONMHOMOYEHHbIN  UHAMBUAYanbHbIM NpeanpuHUMaTenb, UMMNopTep), AOMNYCTUBLUMA TakMe HapyLleHus,
ynnauiBaetr noTpebuTento 3a Kaxabld AeHb NPOCPOYKM HEYCTOMKY (MEeH) B pasmepe OAHOro MnpoueHTa
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LeHbl ToBapa (ab3au B pegakumun, BBegeHHon B gevictene ¢ 9 sHeapsa 2005 roga degepanbHbiM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-d3, - cMm. npegblayLLy0 pegakuunio).

LleHa TOoBapa onpepgensieTcs, Mcxogs M3 €ero LeHbl, CyLLlecTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNnO  ObTb  YOOBMNETBOPEHO MNpoAaBLOM  (M3rOTOBUTENEM,
YMNOIMHOMOYEHHON  OpraHu3auvMeri WM YNONHOMOYEHHLIM — MHOMBUAYalnbHbIM  NpegnpuHIMaTenem,
MMMNOPTEPOM), B AeHb A0OpPOBOIbLHOIrO YAOBNETBOPEHUS Takoro TpeboBaHWst UM B OeHb BbIHECEHUS
cyaebHoro pelleHns, ecnm TpebosaHue O0OPOBOMBHO YAOBNETBOPEHO He 6Gbino (abs3ay B pepakuuu,
BBeaeHHon B aevicteune ¢ 9 siHeapsi 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-93,
- CM. MpeabigyLyo peaakumio).

2. B cny4ae HeBbInonHeHns TpeboBaHnin NnoTpebruTens B CPOKM, NpegycMoTpeHHble cTaTbammn 20 - 22
HacTodwero 3akoHa, noTpebuTenb BnpaBe MO CBOeMy BbibOpy MpeabsaBUTb WHble TpeboBaHus,
yCTaHoBMEHHble cTaTben 18 HacToswero 3akoHa.

KommeHTapui k ctatbe 23

Crarbsa 23_1. Nocnencreua HapylweHusi NpoAaBLOM Cpoka nepeaa4yv npeaBapyTernbHO
onsiayeHHoOro ToBapa norpeéurento
1. [oroeBop Kynmu-npogaxu, npegycMaTpusarolimi o00A3aHHOCTb MoTpebutenss npegBapuTensHO
onnaTuTb TOBap, AOSMKEH CoAepXKaTb YCINOBME O CPOKE Nepedavm ToBapa noTpedbuTento.

2. B cny4yae, ecn npogasel, I'IOJ'Iy‘-IVIBLLIMVI CyMmmy npe,qBapMTeanon onnatbl B onpeaeneHHoOM
OOroBopoM Kynnu-npogaxXn pasmepe, He UCMONHUI 0b6s13aHHOCTL MO nepegadye ToBapa I'IOTpe6VITeJ'Il0 B
yCTaHOBJ'IeHHbII7I TaknMM 0OroBopomM CpOK, I'IOTpe6I/ITeJ'Ib no cBoOeEMy Bbl60py BrnpaBse I'IOTpe6OBaTbZ

nepenayvun onrjia4eHHoro Toeapa B yCTaHOBJ'IeHHbIIZ MM HOBbIN CpPOK;
BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnartbl TOBapa, He nepenaHHOoro npoaasL,OM.

Mpn atom notpebutens Bnpase notpeboBaTb Takke MOMHOMO BO3MELLEHNS YObITKOB, MPUYUHEHHBIX
€My BCneacTBMe  HapyleHUsl YCTaHOBMIEHHOrO  [OrOBOPOM  KyMMM-MPOAaXW  CpoKa  nepedayn
npeaBapuTENbHO OMNfa4eHHoro ToBapa.

3. B cnyyae HapylueHMsi YCTaHOBIIEHHOrO [OrOBOPOM  KyMnM-MpOOaXu cpoka nepegayn
npeaBapuTeribHO OMMaYeHHOro ToBapa MOTPeOUTENto NpodaBel YhnadMBaeT eMy 3a Kaxabll OeHb
MPOCPOYKN HeyCTOolKy (NeHn) B pa3mepe MoSoBMHbI NMPoLeHTa CyMMbI NpeABapuTenbHONM onnaThbl ToBapa.

HeycToiika (neHW) B3bICKMBaEeTCs CO [AHs, KOrga Mo AOroBopy Kynnu-npoaaxu nepefada ToBapa
notpebuTento AomkHa Gbina ObiTb OCyLECTBNeHa, A0 AHS repedayu ToBapa NnoTpebuTento umm Ao OHs
yOoBrneTBOpeHNs TpeboBaHMs NoTpebuTens o Bo3BpaTe eMy NpeaBapuTeribHO YnavyeHHON UM CYMMbI.

CyMma B3bICKAHHOM  MOTpPEOWTENEM  HeycTOMKM (MEeHW) He MOXET MpeBblaTb CyMMy
npeaBapuTENbLHON onnaThbl ToBapa.

4. TpeboBaHus norpebutenss o Bo3BpaTe ynradeHHON 3a TOBap CyMMbl M O MOSIHOM BO3MELLEHNN
yObLITKOB MNOANexXaT YOOBMETBOPEHWUIO MpPodaBLOM B TeYeHMe OecsATM OHEeN CO [OHSA NpeabsiBrieHus
COOTBETCTBYIOLLEro TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTaHOBMEHHbIE MNYHKTOM 2 HacTosALWEeW CTaTbl, He nognexar
yOOBETBOPEHUIO, €CnM  MpoAdaBel, [OKaXeT, YTO HapyleHume CpOKOB nepegayn notpebuTtento
npeaBapuTEnbHO OMNfia4eHHOro ToBapa MPOM3OLUNO BCMEACTBME HEenpeodonuUMON CUMbl UM NO BUHE
notpebutens.

(Cratba pononHuTenesHo BrtoveHa ¢ 12 aekabps 2007 roga ®enepanbHbiM 3akOHOM OT 25 oKTa6ps
2007 roga N 234-93)
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Crtarbs 24. PacuyeTbl ¢ noTpeduTtenem B criyyae NnpMobpeTeHMss UM ToBapa HeHaasexailero



O 3awmTte npas notpebutenei (B pegakummn ®epgepanbHoro 3akoHa oT 9 AHBaps 1996 roga N 2-®3) (c usmeHeHussMn Ha 8 aBrycta
2024 ropa)
BakoH P® om 07.02.1992 N 2300-1

Crpanuua 27

KayecTBa

1. MNpun 3ameHe ToBapa HeHaa eXallero KayecTBa Ha TOBap 3TOM XKe Mapku (3TUX Xxe Mogenu n (Mmm)
apTvKyna) nepepacuyeT LieHbl ToBapa He npou3BoauTcs (MYHKT B pedakuuu, BBEAEHHOW B Adevncteune c 12
nekabpsi 2007 roga denepanbHbiM 3akoHOM OT 25 okTsi6ps 2007 roga N 234-93, - cMm. npegblayLuyto
peoakumio).

2. Tlpn 3amMeHe TOBapa HeHaanexallero KadecTBa Ha TaKoW >Xe TOBap Apyron Mapku (Mogernm,
apTvKyna) B Cnyvae, ecnv LieHa TOBapa, MOASEXAaLLEero 3aMeHe, HXKe LIEHbl TOBapa, NpegoCTaBNEeHHOro
B3aMeH, noTpeduTenb OOMKeH AonNnatMTb pasHuLy B LieHax; B Cryyae, eciv LieHa ToBapa, nogniexallero
3aMeHe, BbllL€e LieHbl TOBapa, NpegoCTaBIEHHOrO B3aMeH, pa3HnLa B LleHaxX BbiMaydMBaeTCsa NOTpednTento.
LleHa ToBapa, noanexailero 3ameHe, OMNpPenensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHue
notTpebutens He yooOBNETBOPEHO NPOAABLIOM, LieHa 3aMEHSIEMOro ToBapa U LieHa NepesaBaeMoro B3ameH
TOBapa onpefenslTCs Ha MOMEHT BbIHECEHUSI CyAOM pPELLUEHNS O 3aMeHe ToBapa (MYHKT B pegakumu,
BBedeHHoM B gencrene ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N
212-93, - cMm. npegblayLLyo pegakuuio).

3. B cnyvae npegbsaenenusi notpebutenem TpeboBaHUS O COpPa3MEpPHOM YMEHbLUEHWUU MOKYMHON
LeHbl ToBapa B pacyeT NpuMHUMAaeTCs LieHa ToBapa Ha MOMEHT npeabssreHns notpebutenem tpebosaHns
06 yLeHKe unm, ecnm OHO JOBPOBONBHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHWS CYAOM peLleHus O
COpa3MepPHOM YMEHbLLEHUN MOKYMHON LieHbl (MyHKT B pedakumn, BBeaeHHON B aencteme ¢ 21 gekabps 1999
roga depepanbHbiM 3akoHoM OT 17 gekabpsa 1999 roga N 212-03, - cm. npeabigyLyo pegakuuo).

4. Tpwn BO3BpaTe TOBapa HeHagnexallero kadectsa norpedburens BrnpaBe TpeboBaTb BO3MELLEHNS
pasHvLbl MeXdy LIEHOM ToBapa, YCTAHOBMEHHOW [OroBOPOM, W LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT [06pPOBOMBLHOIO YAOBNETBOPEHNSA Takoro TpeboBaHnsa unu, ecrm TpeboBaHue LOOPOBOMbHO He
YOOBNETBOPEHO, HA MOMEHT BbIHECEHMSI CyAOM pelleHusi (MyHKT OOMOSNHUTENbHO BKIMOYEH ¢ 21 gekabps
1999 roga PepepanbHbiM 3akoHOM oT 17 gekabpsa 1999 rogma N 212-93; B pegakuum, BBEAEHHOW B
pencrtene ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-P3, - cwm.
npegbiayLLyo peaakuuio).

MyHKT 4 NpegbiayLien pegakumm ¢ 21 gekabps 1999 roga cumTaeTcsa NyHKTOM 5 HacTosILen pegakumnm
- PepepanbHbIn 3akoH oT 17 gekabpst 1999 roga N 212-93.

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kayecTBa, NpPOAaHHOrO B KpeauT, notpebutento
BO3BpaLlaeTCs ynrnayeHHas 3a TOBap AEHexHad CyMMa B pa3Mepe MnoralleHHOro Ko [AHK Bo3BpaTta
yKasaHHOro ToBapa kpeauTa, a Takke Bo3MeLLaeTcs nnarta 3a npegoctasneHne kpegurta (MyHKT B pegakumm,
BBeaAeHHoW B aenctene ¢ 9 aHeapsa 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93,
- CM. NpeabiayLuyio peaakuuio).

6. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kayectsa, NpMobpeTeHHOro noTpedbmTenem 3a cyeT
noTpebunTensckoro Kkpeguta (3aima), npogaseL, 0bs3aH BO3BpaTUTb MOTPEOUTENIO ynradveHHy 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yMnnayeHHble noTpebuTenem npoueHTbl M WHble mnarexu no
[0roBopy NoTpedbumTenbLCKoro KpeauTa (3amnma).

(MyHkT gononHuTensHo BkMtoyeH ¢ 1 niona 2014 roga ®eanepanbHbiM 3akoHoM oT 21 gekabps 2013
roga N 363-93)
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Crarba 25. paBo noTpebutens Ha 06MeH ToBapa Haa exalwero Kayecrsa
1. Motpebutenb BnpaBe OOMEHATb HEMPOAOBONLCTBEHHBLIN TOBap HagneXallero kadectBa Ha
aHarnorM4YHbI TOBap Yy MpoAdaBua, Y KOTOPOro 3TOT ToBap ObU1 MpMOOPETEH, €Cnv YKasaHHbIM TOoBap He
nogowen no dgopme, rabaputam, acoHy, pacuBeTke, pasMepy unm Kommriekraumm (absay B pegakuuu,
BBeOeHHon B aencteue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHoM oT 17 gekabps 1999 ropa N
212-93, - cMm. npegblayLLyo pegakuuio).

MoTpebuTens MMeeT NpaBo Ha OOMEH HemnpodoBONbLCTBEHHOrO TOBapa Haaflexallero Kadecrtsa B
TeYeHue YeTblpHaauaTh AHeN, He cunTasi OHS ero MoKy mnku.
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OBmeH HenpoaoBONbCTBEHHOIO TOBapa Hagnexallero kadyectsa NPOBOANTCS, €CIN yKa3aHHbIA ToBap
He Obin B ynotpebneHnn, coxpaHeHbl ero TOBapHbI BUA, NOTPEOUTENLCKME CBOWCTBA, NMITOMObI, habpnyHble
APNbIKKM, a Takke UMEETCH TOBapHbIN YEeK UMM KaccoBbIM Yek NMbo MHOM noaTBepXOaloWMiA onnarty
yKa3aHHOro ToBapa AokymeHT. OTcyTCcTBME Y NOTPEOUTENS TOBAPHOIrO Yeka U KacCoBOro veka nmbo nHoro
NOATBEPXKAAOLLEro onyaty ToBapa AOKYMEHTa He NNLIAET ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKME
nokasanus (absau B pegakuum, BBeaeHHon B gericteue ¢ 9 siHeapsi 2005 roga PeneparnbHbiM 3akoHOM OT 21
nekabpsi 2004 roga N 171-P3, - cM. npeabigyLLyO pegakuuto).

MepeyeHb TOBaApOB, He Nognexawmx oOMeHy MO OCHOBaHWSM, YKas3aHHbIM B HacTOSLLEN cTaTbe,
yTBepxaaetcs lNpasuTtenbctBom Poccurickon degepaumu.

2. B cnyyae, ecnv aHanorvyHbIn ToBap OTCYTCTBYET B MpoAaxe Ha AeHb obpalleHns notpebuTtens K
npogasLly, NoTpeduTenb BnpaBe OTKa3aTbCA OT MCMOMIHEHUS OOroBopa Kynnu-npogaxu M notpeboBaTb
BO3BpaTa YMnadeHHON 3a yKasdaHHbld ToBap OEHeXHOW cymMbl. TpeboBaHue noTpebutens o Bo3BpaTte
YyNa4eHHON 3a YKa3aHHbIN TOBap OEHEXHON CyMMbl NOANEXUT yOOBNETBOPEHMIO B TEYEHME TPEX OHEN CO
[OHS BO3BpaTa ykasaHHOro ToBapa.

Mo cornaweHuio noTpedbuTensa ¢ npogaBLOM OOMEH ToBapa MOXeT OblTb MNpeayCMOTPEH npu
MOCTYMNIEHNMM aHaNorM4yHoro ToBapa B npodaxy. [lpogasel o00s3aH He3aMenarMTenbHO COooBLNTL
notTpebuTento o NOCTYNIIEHUN aHaNorM4yHoOro ToBapa B Npogaxy.

(MyHkT B pemakuum, BBedeHHon B gevictene ¢ 9 sHBaps 2005 roga PenepanbHbiM 3akoHOM OT 21
nekabpsi 2004 roga N 171-P3, - cM. npegbiayLLyo peaakunio)
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Cratbsa 26. lpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(cTtatbayTpaTuna cuny ¢ 12 gekabpsa 2007 roga - ®eaepanbHbivi 3akoH OT 25 okTsa6ps 2007 roaga N 234-93
- CM. NpeablayLwyo peaakumio)
KommeHTapuii k ctatbe 26

Ctatbsa 26_1. [lIncTaHUMOHHbLIN cNOCOO Npogaky ToBapa

1. [oroBop PO3HUYHOW KynimM-npodaxym MOXeT OblTb 3akMo4yeH Ha OCHOBaHUM O3HaKOMITEHUS
noTtpedbutens ¢ npeasoXeHHbIM MPOAAaBLIOM OMMCaHMEM TOBapa MOCPEACTBOM KaTaroroB, MPOCMEKTOB,
OykneToB, hOTOCHNUMKOB, CPeaCTB CBA3M (TEMEBU3MOHHOW, MOYTOBOW, PaguoCBA3M U ApYMX) UM UHBIMK
WCKMIOYaLLMMN  BO3MOXHOCTb  HEMOCPEACTBEHHOTO O3HAKOMIMEHUst noTpebutens ¢ ToBapoM JmMbGO
obpasuoMm TOBapa Mpu 3aKMOYEHWM TakKoro [OoroBopa (OWUCTaHUMOHHBIM Crnocod npodaxu ToBapa)
cnocobamu (NyHKT B pedakunm, BBeAEHHOM B gencteune ¢ 12 gekabpsa 2007 roga PegepanbHbIM 3aKOHOM OT
25 okts0psa 2007 roga N 234-93, - cM. NpedblayLLyo pegakumio).

2. MNpoaaBuoM [0 3aKkrioYeHUs AoroBopa AommkHa bbiTb NpedocTaBneHa notpebuTtento MHdopmauus
00 OCHOBHbIX MOTPEOUTENBCKNX CBOACTBaxX ToBapa, 06 agpece (MecTe HaxOXOeHus)) npogaBua, O MecTe
N3roToBMEHMS TOBapa, O NOSTHOM (PMPMEHHOM HaMMEHOBaHWM (HaMMeHOBaHWMM) NpogasLa (M3rotToBMTeEnNs), O
ueHe M 06 ycnoBusix NpuUOBpPeTeHNsS ToBapa, O €ro OOCTaBKe, CPOKe CIyxObl, CPOKe rogHOCTU W
rapaHTUMHOM CpOKe, O Mopsidke onnaTbl ToBapa, a TakKe O CPOKe, B TEYEHWE KOTOPOro AenCTByeT
npegioKeHne o 3aKYeHn 4orosopa.

3. MoTpebutento B MOMEHT AOCTaBKM TOBapa AOIMKHa ObiTb B MMCbMEHHOM hopme npegocTasreHa
nMHopMaums o ToBape, npedycmoTpeHHas cTtateei 10 HacTosiwero 3akoHa, a Takke npefycMOTpeHHast
NYHKTOM 4 HacTosLen cTaTbn MHPOPMaLMS O NopsaKe N Ccpokax BO3BpaTa ToBapa.

4. MNoTpebuTenb BnpaBe 0TKa3aTbCA OT ToBapa B NMoboe BpeMs 40 ero nepeaayu, a nocrne nepegadu
ToBapa - B TeueHne cemun aHen.

B cnyyae, ecrm nHdopMauusi o nopsifke U Cpokax Bo3BpaTa ToBapa Haanexallero kayecTsa He bbina
npegocTaereHa B MMCbMeHHON cdopme B MOMEHT [OCTaBk/ ToBapa, MOTpebuTerb BrpaBe OTkasaTbCsl OT
TOBapa B TeYeHue Tpex MecsiLeB C MOMEHTa Nepedayun ToBapa.

BosspaT TOBapa Hagnexaulero kKad4ectea BO3MOXeEH B Clly4ae, eCli COXpaHeHbl ero TOBaprIVI BUA,
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noTpebutensckne CBOMCTBA, a Takke OOKYMEHT, NOATBepXAalwmn akT 1 yCrioBns noKynkv ykasaHHOro
ToBapa. OTcyTCcTBME Y NOTPEOMTENS] JOKYMEHTA, NOATBEPXAAOLWEro (akT 1 yCnoBusi MOKyMnku ToBapa, He
NMWaeT ero BO3MOXHOCTM CCbINaTbCs Ha Apyrme [gokasarensctBa npuobpeTeHns ToBapa Yy [LaHHOMo
npogasua.

MoTpebutenb He BMpaBe oOTka3aTbCsi OT TOBapa Hagnexallero KavyecTsBa, WMeLero
WHOVBMAOYalnbHO-OMpeaerneHHble  CBOWCTBA, €CNM  yKa3aHHbli ToBap MOXeT OblTb  MCMOMb30BaH
WCKIMOYMTENBHO NpuobpeTaroLLmMm ero notpebutenem.

Mpu oTkase noTpebutens oT ToBapa NpodaBel AOIMKEeH BO3BPaTUTb €My [AEHEXHYH CymMmy,
ynrayeHHyto noTpebuternem no [OroBopy, 3a WCKMOYEHWEM pacxodoB MpodaBla Ha [[ocTaBky OT
noTpebuTens BO3BPALLEHHOrO ToBapa, He Mo3dHee 4YeM 4Yepe3 AecsATb OHEel CO AHA NpeabsiBreHus
noTpebuTenem cooTBETCTBYIOLLEro TpeboBaHus.

5. lMNMocnencTensa Npogaxu ToBapa HeHaaneXallero KayecTsa AUCTaHUMOHHBIM Cnocobom npogaxu
TOBapa yCTaHOBIEHbI MONOXEHNAMM, NPeayCMOTPEHHbIMU cTaTbaMn 18-24 HacTodAwero 3akoHa.

(CraTtbs gononHuTenbHo BkMtodeHa ¢ 9 siHBaps 2005 roga PepeparnbHbiM 3akoHOM OT 21 gekabpsi
2004 ropa N 171-93)
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Cratbsa 26_2. MpaBuna npogaxu otaenbHbIX BUAOB TOBApOB
MpaBuna npogaxu oTAenbHbIX BUOOB TOBApoB YycTaHaBnuBawTcs [MpaBuTenscTBoM Poccuinckon
denepaumn.
(Ctatbs gononHuTensHo BrNtodeHa ¢ 1 aerycra 2011 roga ®eanepanbHbiv 3akoHoM oT 18 umiona 2011
roga N 242-93)
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naea lll.
3ALLUUTA NMPAB NOTPEBUTENEN NPU BbINMONHEHUM PABOT (OKA3AHUU YCIIYT)

Crtarbsa 27. CpoKu BbINOJIHEHUA paboT (oKa3aHusA ycnyr)

1. WcnonHuTtenb o06s513aH OCYLLECTBUTb BbINONHEHWE paboTbl (OKa3aHWe ycrym) B CpOK,
YCTaHOBIEHHbIV NpaBunaMu BbINONHEHNS OTAENbHbIX BUAOB paboT (Oka3aHWst OTAENbHbIX BUAOB YCIYT) Unm
[0roBOpoM O BbINONIHEHUN paboT (okasaHuwu ycnyr). B goroBope o BbinofnHeHUM paboT (okasaHuu ycryr)
MOXET MnpeaycmMaTpuBaTbCs CPOK BbINOMHEHUS paboThbl (OKa3aHUs ycnym), ecrv ykasaHHbIMU npaBunammu
OH He NpegyCMOTPEH, a Takke CPOK MeHbLLEA MPOAOMKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMMN
npasvnamu.

2. CpoK BbIMOMHEHWs1 paboThl (OKa3aHns yCnyrn) MoXeT onpeaensitbCa AaTon (nepmogom), K KOTOpom
OOMKHO ObITb 3aKOHYEHO BbINOMHEHNE paboThl (OkaszaHue ycnyru), unu(u) garon (Nepnogom), K KOTOpou
NCMOMNHATENb OOMKEH MPUCTYNUTb K BbIMOMHEHWMO paboTbl (oka3aHumio ycnyrv) (MyHKT B pedakuuu,
BBedeHHoM B gencrene ¢ 21 gekabpa 1999 rogpa PepepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N
212-03, - cM. npegblayLLyo pegakuuio).

3. B cnyyae, ecrnn BbinorHeHne paboTbl (OkasaHue ycryrm) OCyLLECTBASETCH MO YacTsaM (gocTaBka
NnepuoanyecKkor nevarun, TeXHMYeckoe 0bCryxuBaHne) B TedeHne cpoka AeNCTBUSA A0roBopa O BbINONHEHWN
paboTt (okasaHuu ycriyr), AOMXKHbl NpeaycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKM (Nepuofbl) BbINOMHEHUS
Takmx paboT (okasaHus ycnyr).

Mo cornaweHno CTOPOH B AOroBOpe MOryT OblTb MPeayCMOTPEHbl TakKe CPOKU 3aBepLUeHUs
oTAenbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKN).

(MyHKT gononHMTenbHO BKIoYeH ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsi
1999 roga N 212-93)

KommeHTapui k ctatbe 27
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Cratbs 28. NocneacTBuA HapyLEHUsA UCTMONHUTENIEM CPOKOB BbIMOJSIHEHUS paboT (oka3aHus ycnyr)
1. ECnM MCNOMHMTENb HapyLmnil CPOKU BbIMOMHEHNSA paboThl (OKa3aHUs ycryrn) - CPoOKM Hadana wu
(nnn) okoHYaHMA BbINOMHEHUSA paboThbl (OkasaHusa ycrnym) u (Unu) NPOMEXYTOYHbIE CPOKW BbIMONTHEHNS
paboTbl (OkaszaHWA ycrnym) UM BO BPEMS BbIMOSIHEHUS paboThbl (OKa3aHWs yCcnyrun) crano o4eBMOHbIM, YTO
OHa He OyaeT BbINONHEHA B CPOK, NOTPeduTenb No cBoeMy BbIOOPY BripaBe (ab3au B pefakuum, BBEAEHHOM
B gencteue ¢ 21 gekabpsi 1999 roga depepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N 212-93; B
pedakumn, BBegeHHon B gevicteue ¢ 12 gekabps 2007 roga denepanbHbiM 3akoHOM OT 25 okTsi6psa 2007
roga N 234-03, - cM. npeablayLyo pegakumio):

Ha3Ha4YMTb MCNOMHUTENIO HOBLIN CPOK (ab3al B pedakumm, BBeaeHHON B aencteue ¢ 21 gekabpsa 1999
roga depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, - cm. npeabigyLLyo pegakuuio);

NOpyYMTb BbIMONHEHNEe paboTbl (Oka3aHWe Yycnyrmm) TpeTbUM nuuam 3a pasyMHyl LeHy Wnu
BbINOSIHUTE €€ CBOMMU CUNaMu 1 noTpeboBaTh OT MCMOMHUTENS BO3MELLEHNS MOHECEHHBIX PAacXOL0B;

noTpeboBaTb YMeHbLUEHUS LieHbl 3a BbINOSIHEHWE paboThl (OkasaHue ycnyr);

OTKa3aTbCH OT MCMOMHEHNS 4OroBopa O BbINOMHEHNN paboThl (OKa3aHun ycnym) (ab3au B pegakumm,
BBegeHHon B aevicteue ¢ 9 sHeapsi 2005 roga PegepanbHbiM 3akoHOM oT 21 nekabpsa 2004 roga N 171-93,
- CM. MpeabigyLyo pegakumio).

MoTpebuTene BnpaBe NoTpeboBaTh TaKKe MOMTHOrO BO3MELLLEHUS YObITKOB, MPUYNMHEHHBIX EMY B CBS3M
C HapyleHMeM CpOKOB BbIMOMHEHUS paboTbl (Oka3aHus ycnym). YObITKA BO3MELLAOTCS B CPOKW,
YyCTaHOBNEHHbIE NS YOOBNETBOPEHNSI COOTBETCTBYOLWNX TpeboBaHui notpedutens (ab3au B pegakumu,
BBegeHHon B gencteue ¢ 21 gekabpsa 1999 roga degepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N
212-93, - cM. NpedblayLlyo pegakumio).

2. HasHayeHHble noTpebuTenemM HOBble CPOKM BbIMOMTHEHUS paboThl (OKa3aHus yCrym) ykasblBaloTCA
B AOroOBOpe O BbINonHeHuM pabotbl (oka3aHuwu ycnym) (ab3au B pegakuuv, BBeOeHHOW B gencteue ¢ 21
nekabpsi 1999 roga ®epepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N 212-93, - oM. npegblayLuyto
peoakumio).

B cnyyae npocpouYkM HOBbIX CpPOKOB MOTPebuTENnb BMpaBe MNpeabsBUTb WUCMOMHATENO WHble
TpeboBaHWsi, yCTaHOBIEHHbIE NMYHKTOM 1 HacTosILLel cTaTbMy.

3. LeHa BbImonHeHHOM paboTbl (OKa3aHHOW ycryru), BO3Bpallaemas notpebuTento npu oTkase oT
NCMOSMHEHNSA JOroBOpa O BbINOMHEHUMW paboThl (OkasaHUK yCym), a Takke yuMTbiBaeMas npyu yMmeHbLUEHUN
LeHbl BbIMOMHEHHOW paboThl (OKkasaHHOM YCrym), onpegensercs B COOTBETCTBMM C nyHkTamu 3, 4 1 5
cTatbu 24 HacToswero 3akoHa (MYHKT B pefakuuu, BBedeHHoM B pgencteue ¢ 9 gauBapa 2005 roga
®epnepanbHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-93, - cM. NpeabiayLLy0 peaakumio).

4. Mpy OTKa3e OT UCMOSHEHWSI OrOBOPa O BbIMOMHEHUM paboThbl (OKa3aHWW YCITyrn) UCMOMNHATENb He
BrpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaTt, MPOU3BEAEHHbIX B MNpPOLECcCe BbIMNOMHEHWUS paboThl
(okasaHua ycnym), a Takke nnartbl 3a BbINOMHEHHY paboTy (OKkasaHHyH yCryry), 3a UCKNIYEHEM crny4as,
ecnv notpebuTtenb NpUHAN BbINOMHEHHYO paboTy (okasaHHyto ycnyry) (ab3al B pegakuuv, BBEAEHHOW B
pencrene ¢ 21 pgekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 gekabpa 1999 rogpa N 212-03; B
pedakumn, BBegeHHomn B gencteue ¢ 9 sHeapsi 2005 roga PepepanbHbiv 3akoHoM oT 21 aekabpsi 2004 roga
N 171-93, - cMm. npegbigyLLy0 peaakuuio).

Ab63au nckntodeH ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 pekabpst 1999 roga N
212-93. - CM. NpegblayLlyo pegakumio.

5. B cnyyae HapylleH/s YCTaHOBIEHHbIX CPOKOB BbINOMHEHNSA paboTbl (OKa3aHWSA ycnym) vnu
Ha3Ha4eHHbIX MoTpebuTenem Ha OCHOBaHWM MyHKTa 1 HacTOALWEW CTaTbWM HOBbIX CPOKOB MWCMOMHUTESb
ynnaduvmBaeT noTpeduTento 3a Kaxabl AeHb (Yac, ecrniv CpoK OfnpederneH B Yacax) NMpoCPOvKA HEYCTOMKY
(meHi0) B pasmepe Tpex MNPOLEHTOB LeHbl BbINOMHEHUS paboTbl (OKa3aHWs ycnym), a ecrv ueHa
BbINOSIHEHWST PabOThI (OKa3aHUs yCrlymm) JOrOBOPOM O BbIMOSIHEHUN paboT (Oka3aHWK yCryr) He onpeaeneHa
- obwen ueHbl 3akasa. [JoroBopoM O BbINOMHEHWM paboT (okasaHuu ycnyr) mexagy notpebutenem wu
NCMONMHUTENEM MOXET ObITb yCTaHOBNEH Oornee BbLICOKMMA pasmep HeycTonku (neHun) (absay B pegakuuu,
BBedeHHoM B gencrene ¢ 21 gekabpsa 1999 rogpa PepepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N
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212-93, - cM. NpedblayLlyto pegakumio).

HeycTolka (NeHs) 3a HapyLLeHne CPOKOB Hadana BbINOMHEHWS paboThl (Oka3aHus ycnym), ee atana
B3bICKMBAETCS 3a KaXObll AeHb (4ac, ecriv CpoK OnpedernieH B 4acax) MpoCpoYkM BMOTb A0 Hadana
BbINOMHEHNSA paboTbl (OKasaHWsa ycnym), ee 3Tana uimM npeabsereHna notpedbutenem TpeboBaHun,
npenyCcMOTPEHHLIX MYHKTOM 1 HacTosiwen cTaTen (ab3al B peaakumm, BBEAeHHON B aencTene ¢ 21 aekabps
1999 roga PepepanbHbIM 3akoHOM OT 17 gekabps 1999 roga N 212-D3, - cM. npegbiayLLyo peaakunio).

HeycTtoika (neHs) 3a HapylleHue CPOKOB OKOHYAHMS BbINOMHEHUSA paboThbl (OKa3zaHusl ycnyru), ee
3Tana B3bICKMBAETCH 3a Kakabll OeHb (4ac, ecrvm CpoK OnpederneH B 4Yacax) NpOoCpoyKkM BMAAOTb A0
OKOHYaHWS BbINONHeHUs paboTbl (OKkasaHus ycnym), ee aTana WM npegbsBleHVs noTpebutenem
TpeboBaHWii, NPeayCMOTPEHHbIX MyHKTOM 1 HacTosLen cTatbu (ab3ay B pegakuumn, BBEAEHHOW B AeNCTBME
¢ 21 pekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03, - cm. npegpbigyLuyto
pedakumio).

CymMma B3bICKaHHON noTpebuTtenem HeycTonkM (NeHn) He MOXET MPeBbIWAaTh LieHy OTAENbHOro Buaa
BbIMOMHEHNs paboThl (OKa3aHWsa ycrym) umm obLyto LieHy 3akasa, €Ccriv LieHa BbINOMHEeHWs OTAernbHOro
BMaa paboTbl (OKa3aHus ycryrn) He onpegeneHa JOroBOpoM O BbINOMHEHUN paboThl (OKa3aHuy yCrnymm).

Pasmep HeycToikM (NeHn) onpenensieTcsl, UCXOAs U3 LiEHb! BbINOHEHUS paboThl (OKasaHus yCcnyru),
a eciu ykasaHHas LieHa He onpefereHa, Ucxoas n3 obLUen LieHbl 3akasa, CyLLIeCTBOBaBLUEN B TOM MeCTe, B
koTopom TpeboBaHMe noTpebuTens AOMKHO Obino ObiTb YOOBMETBOPEHO WCMOMHATENEM B [O€Hb
[00OpPOBOSILHOTO YAOBMNETBOPEHUS TAKOro TpeboBaHWUS UM B [eHb BbIHECEHNS CyAebHOro pelleHns, ecnm
TpeboBaHne noTpebuTensa 4o0OPOBONbLHO YAOBNETBOPEHO HE ObIroO.

6. TpeGOBaHVIFl n0Tpe6|/|Ten9|, YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosdlen cTaTbu, He noanexar
YAOBNETBOPEHNIO, €Cl UCNONHUTENb OOKaXeT, YTO HapylleHne CPOKOB BbIMNOJIHEHUA pa6OTbI (OKa3aHVIFI
yCJ'IyFI/I) nponsowno ecrnencrtene HeI'IpGO,D,OJ'IVIMOVI Cunbl N1 No BUHE I'IOTpGGVITeJ'IFl.

KommeHTapuii k cTatbe 28

Cratba 29. lpaBa noTpebuTens npu ooHapy>XeHUM HeoCTaTKOB BbIMOSIHEHHOM PaboThbl
(okasaHHOM ycnyru)
1. MoTpebutens Npy obHapy>XeHUN HedoCTaTKOB BbINOMHEHHON paboThl (Oka3aHHOW ycrym) Brpase
no ceoemy Bblbopy notpebosaTsb:

6e3B03Me34HOr0 YCTPaHEHN HEAOCTATKOB BbINOMHEHHON paboTbl (OKka3aHHOM ycnyru);
COOTBETCTBYHOLLErO YMEHbLLEHUS LieHbl BbINOMHEHHON paboTbl (OKka3aHHOM ycnyru);

6€e3B0O3ME3OHOr0 M3roTOBIEHNS APYroi BeLW M3 OQHOPOAHOro MaTtepuaria Takoro e KadecTBa unu
MOBTOPHOrO BbIMNOMHEHUs1 paboTbl. [Mpyu 3ToM MoTpebutenb 06si3aH BO3BpaTUTL paHee nepedaHHylo emy
NCMOMNMHUTENEM Belllb;

BO3MELLEHNS MOHECEHHbIX WM pPacxXxodoB MO YCTPaHEHW0 HEeAOCTaTKOB BbIMONHEHHOW paboThl
(okasaHHOWM yCcnyrn) CBOMMU CUIaMK N TPETbUMU ML AMU.

YpoeneTBopeHne TpeboBaHui notpebutens o 6Ge3BO3Me3nHOM YCTpPaHeHUM HepocTaTkoB, 00
N3roTOBSIEHMN OPYrov BELUM UMM O MOBTOPHOM BLIMONTHEHMM PaboThl (Okas3aHWM ycryrv) He ocBoboxaaeT
WCMOSHATENSI OT OTBETCTBEHHOCTU B (DOPME HEYyCTOMKA 3a HapyLUEHMEe Cpoka OKOHYaHWUSA BbIMNOJTHEHUS
paboTbl (okasaHmsa ycnym) (abs3ay B pepakumn, BBegeHHoW B penctBue ¢ 21 gekabpa 1999 roga
denepanbHbIM 3akoHOM OT 17 fekabpsa 1999 roga N 212-93, - cM. NpeabiayLLyo peaakumio).

MoTpebnTene BnpaBe OTKa3aTbCsl OT WCMOMHEHWS OOrOBOpa O BbIMOMHEHUN PabOoTbl (OKa3aHUK
ycnym) n norpeboBaTb MOMHOrO BO3MELLEHUS] YObITKOB, €CNM B YCTAHOBIIEHHbBIN YKa3aHHbIM [OrOBOPOM
CPOK HeLoCTaTKM BbIMOSTHEHHOW paboTbl (OKa3aHHOW YCIyri) He YCTpaHeHbl ucnonHutenem. MNorpebutens
TaKke BNpaBe OTKa3aTbCs OT MCMOMHEHUS [OrOBOpPa O BbIMOSIHEHWM paboTbl (OKa3aHUKU ycrnym), ecrnim um
OOHapyXeHbl CYLIECTBEHHbIE HEOOCTaTKM BbIMOMIHEHHOM paboTbl (Okas3aHHOM yCrym) WM WHble
CYLLLECTBEHHbIE OTCTYMIEHMS OT yCnoBun gorosopa (absal B pegakuum, BBEAEHHON B AeNCTBUE C 9 AHBapS
2005 roga ®egepanbHbIM 3akoHOM OT 21 aekabpst 2004 roga N 171-®3, - cM. npegbiayLLy 0 peaakuuio).
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MoTpebutensb BNpaBe noTpeboBaTh Takke NOMHOrO BO3MELLEHUS YObITKOB, MPUUYMHEHHBIX €My B CBS3U
C HegocTarkamu BbIMOMHEHHOW paboTbl (Oka3aHHOM ycrym). YObITKM BO3MELLATCA B CPOKW,
YyCTaHOBMEHHbIE AN YA0BNETBOPEHMS COOTBETCTBYIOLWMX TpeboBaHnn notpedbuTens.

2. LleHa BbINonHeHHoW paboThbl (OKkasaHHOW ycryru), Bo3BpallaeMasi NoTpedbuTento npu oTkase OT
NCMOMHEHNSA JOroBOpa O BbINOMHEHUMN paboThl (Oka3aHUKM yCnym), a Takke yuMTbiBaeMas npyv yMmeHbLLEHUN
LeHbl BbIMOMHEHHOW paboThbl (OKa3aHHOW ycCrym), onpefensieTcs B COOTBETCTBMM C nyHkTamun 3, 4 n 5
cTatbu 24 HacToswero 3akoHa (MYHKT B pefakuuu, BBedeHHoM B pgencteue ¢ 9 gauBapa 2005 roga
®epgepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-®3, - cM. npeablayLLy0 peaakumio).

3. TpeboBaHus, CBA3aHHbIE C HeQOCTaTkamMm BbINOMHEHHON paboTbl (OkazaHHOM ycrymm), MOryT BbiTb
npeabaBAeHbl NPU NPUHSTUN BbINOMHEHHON paboTbl (OKa3aHHOW yCrym) UM B XoAe BbINOMHeHUst paboThbl
(okasaHuga ycnyrm) nmbo, ecrnm HEBO3MOXHO OBHapYXWUTb HEAOCTaTKM NPU NPUHATUN BbINOSTHEHHOW PaboThl
(oka3aHHOW ycryru), B Te4eHne CPOKOB, YCTAHOBIEHHbIX HACTOSILLMM MYHKTOM.

MoTpebutenb BnpaBe NpeabsaBnsaTb TpeOOBaHWS, CBA3aHHbIE C He4OCTaTKaMy BbIMOTHEHHOW paboThl
(okasaHHOW ycCryrn), ecnm OHM ODHapyXeHbl B TEYEHUE FapaHTUAHOIO Cpoka, a MpM €ero OTCyTCTBUM B
pa3yMHbI CPOK, B npedenax AByX NET CO AHSA MPUHATUSA BbINOMHEHHON paboTbl (Oka3aHHOW ycryru) umm
NSATU NEeT B OTHOLLEHUM HEAOCTATKOB B CTPOEHUM U MHOM HEABWXMMOM UMYLLIECTBE.

(MyHkT B pegakuum, BBegeHHow B gencteue ¢ 21 gekabps 1999 roga PenepanbHbIM 3akoHOM OT 17
nekabpst 1999 roga N 212-93, - cM. npegbiayLLyo peaakunio)

4. VicnonHnTtenb OTBEYaET 3a HeQoCTaTKM paboThl (YCIyrv), Ha KOTOPYHO HE YCTaHOBMNEH rapaHTUAHbBIV
CPOK, ecriv NoTpeduTenb OOKaXKET, YTO OHU BO3HUKIN 0 €e NPUHATMS UM UM NO NpudMHaM, BOZHUKLINM A0
3TOro MOMEHTa.

B oTHoweHn paboTbl (ycryrn), Ha KOTOPYH YCTaHOBIIEH rapaHTUHBIN CPOK, UCMOMHUTENL OTBEYaeT
3a ee HefoCTaTku, eCN He JOKaXKET, YTO OHW BO3HWKIN NOcne NpuHATMSA paboTkl (ycnym) notpeburenem
BCMNEACTBME HapyLUEHWUS] UM MpaBWil NCMONb30BaHNSA pesynbTata paboTbl (ycriym), 4ENCTBAN TPETbUX L
NNy HeNpeogonMMONn CUnbl.

(MyHKT gononHuTenbHO BKMoYeH ¢ 21 gekabpsa 1999 ropa PepepanbHbiM 3akoHOM OT 17 gekabpsi
1999 roga N 212-03)

5. B cny4yasx, korga npeayCMOTPEHHbIV JOroBOPOM rapaHTUMHBIA CPOK COCTaBNSIET MeHee OBYX NneT
(MATVM neT Ha HeABWXMMOE MMYLLECTBO) M HedocTaTky paboTbl (ycryrn) obHapyxeHbl notpebutenem no
NUCTEYEHNN TapaHTUMHOIO CpOKa, HO B Mpedenax AByX NeT (MATM NeT Ha HeOBUXMMOE MMYLLECTBO),
noTpebuTene BrnpaBe MNpeabsBUTb TPeOOBaHMS, NPedyCMOTPEHHbIE MYHKTOM 1 HacTosiwen ctaTtbui, ecri
OOKaXKET, YTO Takne HeJoCTaTKM BO3HUKIM 40 MPUHSTASA UM pesyrnbTarta padoTbl (YCrnyrn) unm no npuymMHam,
BO3HMKLUMM [0 3TOrO MOMEHTA (MYHKT OOMOSHATENbHO BKItodeH ¢ 21 aekabpst 1999 roga PenepanbHbIM
3akoHoM oT 17 pekabps 1999 rona N 212-93).

MyHKT 4 NpegblayLuen pegakumm ¢ 21 gekabps 1999 roga cumTaeTcs NyHKTOM 6 HacTosILEeN pefakumnm
- ®enepanbHbIv 3akoH oT 17 aekabpsa 1999 roga N 212-03.

6. B cnyyae BbISIBNEHMS CyLLECTBEHHbIX HeOoCTaTkoB paboTbl (ycrnym) notpebuTens Bnpase
npeabaBUTb UCMOMNHUTENIO TpeboBaHMe 0 6e3BO3ME34HOM YCTpaHEHUU HEAOCTaTKOB, €CMN AOKaXeT, YTO
HegoCTaTKM BO3HUMKNW [0 MPUHATUSA UM pesynbrata paboTtbl (ycrnym) nnam no npuydMHamM, BO3HUKLWIMM [0
3TOro MomeHTa. 310 TpeboBaHWe MOXeT ObiTb NpeabsBNeHo, ecnm TakMe HegocTaTkM ODHapy’KeHbl Mo
ncTeyeHnn AByX neT (NATU NEeT B OTHOLIEHWW HEeABMXMMOrO MMYLLECTBA) CO AHSA MPUHATUSA pesynbraTa
paboTbl (ycnym), HO B npefdenax YCTaHOBMEHHOro Ha pesynbTar paboTbl (ycnym) cpoka cryxbbl v B
TeyeHue OecHaTy NeT Co OHA NPUHATUA pe3ynbTata paboTbl (ycrym) notpeburenemM, ecnm Cpok Cryx0bl He
ycTaHoBneH. Ecnv pgaHHoe TpeGoBaHMe He YAOBMETBOPEHO B TedeHue ABaguatM OHEW CO OHS ero
npegbsSBNeHns notTpedbutenem unM obHapyXeHHbI HedoCTaToK SABMSETCA HeYCTPaHUMbIM, MOTpPeduTens No
cBoeMy BblGopy BnpaBe TpeGoBaTb (ab3al B pedakumun, BBedeHHoOW B aencreue ¢ 21 gekabpsa 1999 roga
denepanbHbIM 3akoHOM OT 17 fekabpsa 1999 roga N 212-93, - cM. NpeablayLLyo peaakumio):

COOTBETCTBYHLLEMO YMEHbLUEHMWS LieHbl 33 BbINOMHEHHYI paboTy (OkasaHHyo ycnyry);
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BO3MELLIEHNST MOHECEHHbIX WM pPacXOodoB MO YCTPaHEeHUI0 HEOOCTATKOB BbIMNOMHEHHON paboThl
(okasaHHOW ycnyru) cBoMMU cUnaMmu Unv TPeTbUMMU NULaMu;

OTKasa OT UCMNOSTHEHMSI JOroBopa O BLIMNONHEHMM paboThbl (Oka3aHUKU ycryrn) U BoaMeLleHus yObITKoB
(ab3ay B pegakumm, BBegeHHon B genctaue ¢ 9 aHBapsa 2005 roga depepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-®3, - cM. npenbiayLLyo pegakuuto).

KommeHTapun k ctatbe 29

Crtatbsa 30. Cpoku ycTpaHeHUsA He40CTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOM yCrnyru)
Hepoctatkm paboTtbl (ycnym) [OMKHbI OblTb  yCTpaHeHbl WCMONHWTENEM B pPasyMHbIM  CPOK,
Ha3HaveHHbIn noTpebuTtenem (ab3ay B pegakumun, BBedeHHoM B dencTtene ¢ 21 gekabps 1999 roga
depnepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-d3, - cMm. npeabiayLLyo peaakuuto).

A63ay, ucknodveH ¢ 21 pgekabpsa 1999 rogpa degepanbHbiM 3akoHoM OT 17 gekabpsa 1999 roga N
212-®3. - CM. NpeablayLlyo pegakumio.

HasHauyeHHbI noTpebuTenem Cpok yCTpaHeHWs1 He4OCTaTKOB TOBapa yKka3blBaeTCsi B 4OroBope Unn B
WHOM MOAMMCLIBAEMOM CTOPOHaMW [OKYMeHTe Imbo B 3asiBieHMM, HanpaBreHHOM noTpebutenem
ncnonumtento (absay B pegakunm, BBegeHHoM B gencteme ¢ 12 gekabpsa 2007 roga PenepanbHbiM 3aKOHOM
ot 25 oktabpst 2007 roga N 234-®3, - cM. NpeablgyLLyo peaakumio).

3a HapyweHue npedyCMOTPEHHbIX HACTOSLEN CTaTbel CPOKOB YCTPAHEHUs HEedoCTaTKoB
BbIMOSIHEHHOW pPabOoTbl (OKa3aHHOW YCnym) WCMOMHATENb ynnadMBaeT MOTpeOUTENt0 3a Kakab OeHb
NPOCPOYKN HEYCTONKY (MEHID), pasMep M NOPSAO0K UCHUCIIEHNSA KOTOPOW OMNpesensoTcsl B COOTBETCTBUM C
NyHKTOM 5 cTaTbu 28 HacTosiwero 3akoHa.

B cnyyae HapylweHUs ykasaHHbIX CPOKOB MNoTpebuTenb BrpaBe MNpeabsBUTb WCMOMHUTENO UHble
TpeboBaHus, NpeayCcMOoTpeHHbIe NyHKTamu 1 1 4 cTatbn 29 HacTosLLero 3akoHa.

KommeHTapuin k ctatbe 30

Cratbs 31. Cpokun yooBneTBOpeHUsi oTAeNbHbIX TpeboBaHMi noTpebuTtens

1. TpeboBaHnsa notTpebuntens 06 yMeHbLLEHUM LieHbl 3@ BbIMOSIHEHHYIO paboTy (OKa3aHHyIo ycnyry), o
BO3MELLEHMN PaCcXodoB MO YCTPAHEHWUIO HELOCTATKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW YCIymm) CBOMMM
cunamm UM TpeTbMMM NLlaMu, a Takke O BO3BpaTe ynradeHHoW 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U
BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBS3M C OTKAa30M OT WCMOSTHEHUSI OOroBOpa, NpenyCMOTPEHHLIE
nyHkTom 1 ctatem 28 u nyHktamn 1 1 4 ctaten 29 HacTosiwero 3akoHa, noanexar yOoBrEeTBOPEHUO B
OECATUAHEBHbLI CPOK CO AHA MpeabsiBreHNs CooTBeTcTByloLero TpeboBaHnust (MyHKT B pepakuymu,
BBeaeHHon B aevicteune ¢ 9 siHeapsi 2005 roga PenepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-93,

- CM. NpeabiayLUyo peaakumio).

2. TpeboBaHusa notrpebutens o 6e3BO3ME3QHOM W3rOTOBMAEHWM [OpPYroM BelM K3 O4HOPOLHOro
MaTepuana Takoro e KadecTBa MM O MOBTOPHOM BbINOMHEHUW paboTbl (OkasaHuM ycrymm) nognexar
YOOBMNETBOPEHNIO B CPOK, YCTAHOBMEHHBLIN OS99 CPOYHOrO BbINONHEHMsST paboThl (OkasaHusa ycnym), a B
crny4yae, ecnm 3TOT CPOK He YCTaHOBIEH, B CPOK, MPedyCMOTPEHHbIN OOrOBOPOM O BbINOMHEHUU paboThl
(okazaHuu ycrnyrm), KoTopbli Obln HEHagexalle NCMOSHEH.

3. 3a HapylueHvMe NpedyCMOTPEHHbIX HacTOsILWEeN CTaTbell CPOKOB YAOBMETBOPEHUS OTAENbHbIX
TpeboBaHW NOTPEOUTENS UCTMIONHUTENb YNNaYMBaeT NOTPeOMTENIO 3a KaxXabl AeHb NPOCPOYKM HEYCTONKY
(NeHto), pasmep U NOPSAOK UCHMCIIEHNS KOTOPOW OMNpenenstoTcs B COOTBETCTBUM C MyHKTOM 5 ctaTbu 28
HacTosLero 3akoHa.

B cnyyae HapylLeH/si CPOKOB, yKa3aHHbIX B NMyHKTax 1 U 2 HacTosLWen cTaTbk, NoTpeduTens Bnpase
npeabaBUTb UCMONHUTENIO UHble TPeOoBaHWs, NPeayCMOoTpeHHble NyHKToM 1 ctatbu 28 u nyHktammn 1 n 4
cTaTtbk 29 HacTosLero 3akoHa.
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Crtarbsa 32. NpaBo noTpebutensi Ha OTKkas OT UCMOJIHEHUs1 JOroBopa O BbINMOMIHEHUU paboT
(okasaHum ycnyr)

MoTpebuTenb BnpaBe 0TKasaTbCs OT UCMONTHEHUS LOTOBOPA O BLIMNOMTHEHMM paboT (oKkasaHuM ycryr) B
noboe BpeMs Npu yCcroBuW onnatbl UCMOMHUTENO PaKTUHECKA MOHECEHHBLIX UM PACXOAOB, CBS3aHHbIX C
ncnornHeHnem obs3arensCcTe No AaHHOMY A0roBopy (CTaTbs B pedakuunv, BBEAEHHON B AercTBMe ¢ 9 aHBaps
2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-P3, - cM. npegbiayLLy 0 peaakunio).
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Crtatbsa 33. CMeTa Ha BblINosiHeHWe paboTbl (OKasaHue ycnyru)
1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), npeayCMOTPEHHOW AOroBOPOM O BbINOMHEHNN paboThl
(okasaHum ycnyrun), MoxeT ObITb COCcTaBneHa TBepaast unu npubnuanTtenbHas cmeta.

CocTaBneHne Takon CMeTbl N0 TpeboBaHMIO NOTPEOUTENSA UMM UCMONTHUTENST 00s13aTENbHO.

2. Wcnonmwitenb He BnpaBe TpeboBaTb yBenMYEHUs TBEPAOW CMEThl, a noTpeduTens - ee
YMEHbLLUEHNS, B TOM YACIE B Crlydae, korga B MOMEHT 3akrouYeHus 4OoroBopa MCKovanacb BO3MOXHOCTb
npegyCcMOoTPETb MOSHbIM 06beM noanexalmx BbINofHEeHWO paboT (Oka3aHWMo YCnyr) UM HeobXoaANMbIX A1is
3TOr0 Pacxo4oB.

WcnonHutenb umeeT npaBo TpeboBaTb YBENWYEHWS TBEpOoW CMeTbl MNpuM  CyLEeCTBEHHOM
BO3pacTaHWM CTOMMOCTVM MaTtepuanoB M o0OpyAoBaHMSA, NpefoCTaBnsieMblX WUCMOMHUTENeM, a Takke
OKa3blBaeMbIX €My TpeTbMMM FnMuamMy YCIyr, KOTopoe Hemnb3s 6bino npeaycMmoTpeTb Mpu 3akmioyeHun
porosopa. [pn orkase noTpebuTtens BbIMONHUTL 3TO TpeboBaHMe MCNONMHUTENb BrpaBe pPacTOPrHyTb
[0roBop B cyaebHoOM nopsiake.

(MyHKT B pegakumm, BBeAeHHOW B gencteue ¢ 21 gekabpsa 1999 roga degeparnbHbIM 3akOHOM oT 17
aekabps 1999 roga N 212-®3, - cM. npegbiayLLyo peaakumio)

3. Ecrm Bo3HMKNa HeO6X0AMMOCTb BbINOMHEHUS OOMOMHUTENbHBLIX PaboT (Oka3aHWst 4OMONMHUTENbHbIX
yCrnyr) n no 3TON NPUYMHE CYLLLECTBEHHOIO MPEBbLILLEHUS NPUONU3NTENBHON CMEThI, UCMOMNHUTENDb 0053aH
CBOEBpPEMEHHO NpedynpeanTb 00 3ToM noTpedutens. Ecnu notpebuTtens He gan cornacve Ha NpeBbilLeHne
NpnbM3aMTEensHOM CMEThI, OH BrpaBe OTka3aTbCs OT WUCMONHEHWA goroBopa. B aTom cnyyae ucnonHutens
MoXeT TpeboBaTb OT NoTpebuTens ynnatbl LieHbl 3a BbINONHEeHHY0 paboTy (oKazaHHy ycnyry).

VicnonHutenb, CBOEBPEMEHHO HE MpedynpeavBLUMA NOTpPeduTens o HeobXoaMMOCTW MPEBLILLIEHUS
NpuGnM3nTENbLHOM CMETHI, 006513aH UCMONMHUTL [OrOBOP, COXPaHAs MpaBo Ha onnaTty pabotbl (ycnyru) B
npegenax npubnmManTensHoOM CMEThI.

(MyHKT gononHuTenbHO BkModeH ¢ 21 aekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps
1999 roga N 212-03)
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Crtatbs 34. BbinonHeHune paboTbl U3 MaTepuarna UCMosTHUTeNA
1. UcnonnmTtenb obs13aH BbINONHWUTL paboTty, onpedeneHHyo JOrOBOPOM O BbIMOSIHEHUM paboThl, U3
CBOEro marepvarna u CBoMMU cpeacTBamu, eCIiM MHOe He NpegyCMOTPEHO LOroBopoM (abs3au B pedakuuu,
BBegeHHon B genctene ¢ 21 gekabpsa 1999 roga ®PegepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N
212-93, - cMm. npegblayLyo pegakuuio).

WcnonHutenb, npeaocTaBMBLLMI MaTepuan QAns  BbiNonHeHns paboTbl, OTBeyaeT 3a  ero
HeHagnexallee KavyecTBO MO MpaBunaMm 0O OTBETCTBEHHOCTM MpoAdaBLa 3a TOBapbl HeHaamnexaiiero
kavecTBa (abs3ay B pegakuvu, BBedeHHou B Aencteue ¢ 21 gekabps 1999 roga ®epeparnbHbIM 3aKOHOM OT
17 pekabps 1999 roga N 212-d3, - cMm. npegbioyLLyo peaakuuto).

2. Matepvan vcnonHiTens onnadvMBaeTcs MOTPeOMTENEM MpU 3aKIOYEHMU YKa3aHHOro 4orosopa
MONMHOCTLIO UM B pasMepe, yka3aHHOM B [LOrOBOPE O BbIMOMIHEHNW paboThl C YCNOBUEM OKOHYaTENbHOIO
pacyeTa npu MNosfy4YeHUn noTpeduTenem BbINOMHEHHON MWCMONHUTENeM paboTbl, €CnM MHOW MopsaoK
pacyeToB 3a Marepuan WCNOMHWTENS He npedyCMOTPEH CcornalleHnem CTOpoH (MYHKT B pedakuuu,
BBedeHHoM B gencrene ¢ 21 gekabpsa 1999 rogpa PepepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N
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212-93, - cM. NpedblayLlyto pegakumio).

3. B cny4vasax, npegyCMOTPEHHbIX [OrOBOPOM O BbINOMHEHMM paboTbl, mMatepuan MoxeT ObiTb
npegocTaBneH  McronHutenem  notpebutento B kpeaut.  [ocnegytowiee  M3MEHEHUME  LiEHbI
NpefocTaBfeHHOro B KPeauT MaTepuana MCNONHATENs He BriedeT 3a coboil nepepacyeta (MyHKT B
pedakumn, BBegeHHon B gencteve ¢ 21 gekabps 1999 roga PepepanbHeiM 3akoHoM OT 17 gekabps 1999
roga N 212-03, - cm. npegblayLLyo pegakuuio).

4. MaTepman NCMOMHMTENS M Heobxogumble ANS BbINOSTHEHUS paGOTbI TeEXHN4Yecknme cpencTea,
MHCTPYMEHTbI U nNpo4yee JOCTaBNATCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.
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Crarbsa 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbo) noTpedbutens
1. Ecrm pabota BbINONHAETCS MOMHOCTBI0 UMM YacTUYHO M3 MaTepuana (C Bellblo) notpebutens,
NCMOMNHMTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepuarna (BeLm) u NnpaBuibHOE ero MCNoNb30BaHME.

McnonHutenb obs3aH:

npegynpeauTe MOTPeOUTENss O HENPUIrOOHOCTM WM HeLoDpOKa4YeCTBEHHOCTWM  NepeaaHHoro
noTpebutenem marepuvana (Bewm);

npencTtaBnuTb OTHET 06 n3pacxogosaHnn martepuana n Bo3BpatuTb €ro oCTaTok.

B cnyyae nonmHom wnu 4acTMyHOM yTpaTbl (MOBpEeXAeHus)) martepuana (Bewwm), MPUHSATOro OT
notpedbuTtens, McnonHuTenb 06sA3aH B TPEXOHEBHbLIA CPOK 3aMeHNTb €ro OAHOPOAHbIM Marepuarom
(BELLbO) aHarnorMyHoro KavectBa M MO XenaHWio noTpebuTens M3roToBUTb U3Jenve M3 OOHOPOLHOro
MaTtepuana (Bewy) B pasyMHbI CPOK, @ MpM OTCYTCTBUMM OOQHOPOOHOro matepuana (Belin) aHarnormyHoro
KayecTBa - BO3MeCTUTb NOTPebMTEN0 ABYKPaTHYIO LieHy YTpa4YeHHOro (NoBpexaeHHoro) Matepuana (Bewm),
a TaKKe pacxofbl, MOHECEHHble noTpebuTenem.

2. LleHa yTpadeHHoOro (MoBpeXOeHHOro) martepuana (Belv) OnpedensieTcsi, UCXoAst U3 LEHbl
MaTtepvana (Bewwy), CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedutens JomkHO Obino
ObITb YOOBMNETBOPEHO UCMONHUTENEM B AeHb 40OPOBOSLHOMO YAOBETBOPEHUS Takoro TpeboBaHUs Um B
OeHb BblHECEHVNS cydeOHOoro pelweHnsd, ecrmim TpeboBaHue noTpedutend JoOPOBOMBHO YAOBNETBOPEHO HE
Oblino.

LleHa matepuana (Bewy), nepenaBaeMoro MCNOMHUTENIO, ONpPeaenseTcss B 4OroBOpe O BbINMOMHEHUN
paboTbl UM B MHOM [OKyMEHTE (KBMTaHUMM, 3akase), MoaTBEepXOalolleM ero 3akniudeHne (absay B
pedakumn, BBegeHHonm B gencteue ¢ 21 gekabpst 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabps 1999
roga N 212-03, - cM. npeabigyLlyo pegakumio).

3. Wcnonwutens ocBoGOXadaeTcd OT OTBETCTBEHHOCTM 3a MOMHYD WM  YacTUYHYyK yTpaTty
(noBpexxgeHne) martepmana (Bewym), NPUHATOrO UM OT noTpebuTtens, ecnv notpebutens npedynpexaeH
ncnonnMtenem o6 ocobbix CBOMCTBax MaTepuana (BeL), KOTOpble MOryT MOBfeYb 3a COOOM €ro MOJSHyto
WM YacTUYHYI0 yTpaTy (noBpexaeHne) nmbo eciv ykasaHHble CBOMCTBa matepuarna (Bewu) He Mormm ObiTb
obHapy>XeHbl MpU Hagnexallen npuvemMke WUCMOMHUTENEeM 3TOro Marepuana (Bewm) (MyHKT B pegakuuu,
BBegeHHon B genctene ¢ 21 gekabpsa 1999 roga ®PegepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N
212-93, - cMm. npegblayLyo pegakuuio).
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Crarbsa 36. O6s13aHHOCTbL UcnonHuTensi UHPOPMUpPOBaTL NOTpedGuTensa 06 obcToATeNnbLCTBAX,
KOTOpPble MOryT NOBIUATbL Ha KA4eCTBO BbINONIHAEMOMN paboTbl (OKa3biBaeMOW yCcryru) unuv nosnevb
3a cob0M HEBO3MOXHOCTb €€ 3aBepLUEHUsA B CPOK
(HanmeHoBaHWe B pedakumn, BBeAeHHOW B gencteue ¢ 21 gekabps 1999 roga ®enepanbHbiM 3aKOHOM OT
17 pexkabps 1999 roga N 212-03, - cM. npeabiayLLyo pedakLmio)

Wcnonuutenb o065s3aH CBOEBPEMEHHO WHGOpMMpoBaTb MOTpebutens o TOM, 4TO cobnogenHue
yKasaHu notpedbutensa u mHole obCTOoATENLCTBA, 3aBuUCALLME OT noTpebutens, MOryT CHU3UTb KayecTBO
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BbINOMHAEMON paboTbl (OKkas3biBa€MOW YCryri) unm noenedb 3a cobon HEBO3MOXHOCTb €€ 3aBepLueHus B
cpok (ab3au B pegakuum, BBegeHHon B aenctene ¢ 21 gekabpsa 1999 roga PepeparnbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-3, - cM. npeabiayLLyo pegakuuto).

Ecrm  notpebutenb, HeCcMOTpss Ha CBOEBpeEMEHHOe UK  OOOCHOBaHHOE  WHGOpPMUpPOBaHUE
WCMOSTHATENEM, B PasyMHbli CPOK HE 3aMEHUT HEMPUrogHbIA UM HeJobpOKadeCTBEHHbIN MaTtepuar, He
M3MEHNT yKa3aHUA O Ccrnocobe BbINOMHEHUS paboTbl (OKa3aHusA ycnyrM) nmMbo He YCTPaHUT  WHbIX
0bCTOATENLCTB, KOTOpPbIE MOMYT CHU3UTb Ka4yeCTBO BbIMOMHSAEMON paboTbl (OKas3biBAEMOW yCryru),
NCMOMNHATENb BMpaBe OTKa3aTbCHA OT MCMOMHEHWS AOroBopa O BbINOMHEHUM paboTbl (OKa3aHWW ycnyru) u
noTpeboBaTb MOSIHOrO BO3MELLEHUS YObITKOB (YacTb B pegakuvu, BBeAeHHoM B Aencteune ¢ 9 saHeaps 2005
roga ®egepanbHbiM 3akoHoM 0T 21 gekabpsa 2004 roga N 171-93, - cM. npeabiayLLyo peaakumio).
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Cratbsa 37. Nopsagok n oopMbl onnarbl BbINOTHEHHON paboTbl (OKa3aHHOM ycnyru)
(HaumeHoBaHWe B pegakuuun, BBegeHHon B genctaene ¢ 9 aHeapsa 2005 roga ®egepanbHbIM 3aKOHOM OT 21
nekabpsi 2004 roga N 171-®3; gononHeHo ¢ 9 aerycta 2006 roga ®eaepanbHbiM 3akoHoM OT 27 mtonsa 2006
roga N 140-®3 -cm. npegbiayLLyo peaakunto)

MoTpebuTtene 0653aH onNNaTUTb OKa3aHHbIE eMy YCIyrM B NOpSOKe U B CPOKM, KOTOPbIE YCTaHOBIEHbI
[OrOBOPOM C MCMoOMHMTENem (4acTb B pegakuun, BBedeHHoW B gencteve ¢ 9 sHBapsa 2005 ropa
depnepanbHbiM 3akoHom oT 21 gekabpsa 2004 roga N 171-D3, - cm. npegbioyLLyo peaakuuto).

MoTpebutenb 0683aH onNatMTb BbIMOMHEHHYO UCMONHUTENEM B MOMHOM obbeme paboTy nocne ee
npuHATMA notpedbutenem. C cornacusa notpedutens pabora MoxeT OblTb onnadyeHa UM Mpu 3akmoyeHun
AOroBopa B NOMHOM pasmMepe unu nytTeMm Bbigayun aBaHca (ab3ay B pedakumn, BBeOEHHOW B Aencteme ¢ 21
aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpa 1999 rona N 212-93; B pegakuum, BBEAEHHOW B
penctene ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93, - cm.
npeablgyLLyo pegakumio).

Onnata okasaHHbIX YCNyr (BbIMNOMHEHHbIX PabOT) NPOM3BOAMTCS MOCPEACTBOM  HanM4YHbIX WK
Oe3HanM4yHbIX pacyeToB B COOTBETCTBAM C 3akoHogartenbctBoM Poccuiickon ®Pegepaumm  (4acTb
JononHnTensHO BkMoyeHa ¢ 9 asrycta 2006 roga dPepepanbHbiM 3akoHoM ot 27 uond 2006 roga N
140-3).

Mpn mncnonb3oBaHUM Hanu4yHo OpMbl pacyeToOB onnara ToBapoB (paboT, ycnyr) notpebutenem
NPON3BOANTCA B COOTBETCTBMM C YKasaHMem npogdaBua (MCNOMHATENs) MNyTeM BHECEHUSA HANUYHBIX
OEHEXHbIX CPeaCcTB NpogaBLy (MCNOMHUTENMI), OO B KpeOAUTHYIO opraHM3aumio, mmbo nnaTexXHoMy areHTy,
OCYLLECTBMSIIOLLEMY AEATENBHOCTD NO NpMeMy nnartexen U3N4eckMx nuu, 6o GaHKOBCKOMY MaTexxHOMY
areHTy (cybareHTy), oCyLLeCTBASIOLLEMY AEATENBHOCTL B COOTBETCTBAMN C 3aKOHOAATENbCTBOM O OaHKax u
OaHKOBCKOM [OEesTEeNnbHOCTM, €CIMM MHOE He YCTaHOBMEHO diedepanbHbIMM  3aKOHAaMW MM MHBIMU
HOpMaTUBHBIMX MNpaBoBbiMM akTamu Poccuiickon depepaunmn. Npu aTom obsasatensctBa notpeburens
nepen npogasBuUOM (MCMONHATENEM) MO onnare ToBapoB (paboT, YCryr) CUMTATCH WUCMOMHEHHbIMU B
pasmepe BHECEHHbIX [OEHEXHbIX CpeaCTB C MOMEHTA BHECEHUS HanWyHbIX [OEHEXHbIX CPEeacTB
COOTBETCTBEHHO MpoAaBuy (MCMONHUTENMO), MO0 B KPeOMTHYI OpraHM3auuto, MMbo nnarekHoMmy areHTy,
OCYLLIECTBMSAIOLEMY OEATENbHOCTb MO NpMeMy nnartexen hunsmdeckix nuy, nmbo 6aHKOBCKOMY MnaTexXHOMY
areHTy (cybareHTy), oCcyLLeCTBASIOLLEMY AEATENBHOCTL B COOTBETCTBUN C 3aKOHOAATENbLCTBOM O OaHKax u
DaHKOBCKOM [eATenbHOCTM (Y4acTb OOMONHUTENbHO BKoYeHa ¢ 9 aerycta 2006 rogpa deneparnbHbiM
3akoHoM oT 27 utons 2006 roga N 140-93; B pepakumun, BBegeHHon B genctene ¢ 1 aHeaps 2010 roga
depepanbHeiM  3akoHoM oT 3 uoHs 2009 rogpa N 121-03; pononHeHa ¢ 29 ceHTsi6pa 2011 roga
®egepanbHbiM 3akoHOM OT 27 utoHsa 2011 roga N 162-d3 - cm. npegbiayLLyo pegakumio).
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Crartbsa 38. paBuna 6LITOBOro M MHbIX BUAOB 00 CNyXUBaHUA NOTpebuTenen
(cTatbsaiyTpaTuna cuny ¢ 12 gekabpsa 2007 roga - ®eagepanbHbii 3akoH OT 25 okTsiopst 2007 roaga N 234-93

- CM. NpeablayLyo peaakumio)
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Crarbsa 39. PerynupoBaHue okasaHus OTAerNbHbIX BUOOB yCnyr
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MocneacTemst HapylueHWst YCrnoBui OOroBOpoB 06 OKasaHWM OTAENbHbIX BUAOB
yCnyr, €cnu Takue [OroBopbl MO CBOEMYy XapaKTepy He nognagawT non aeincteue
HacTOsILLEN rnaBbl, ONpeaensoTcs 3aKOHOM.
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Crtatbs 39_1. NpaBuna okasaHus oTAeNbHbIX BUAOB YCIYr, BbINOJSIHEHUS OTAENbHbIX BUAOB paboT
norpe6urensim
MpaBuna okasaHus OTAENbHbIX BUAOB YCMyr, BbINOMHEHNSA OTAENbHbIX BMAOB paboT noTpebutensm
yctaHasnuBatoTcs NpasutensctBoMm Poccuinckon ®egepauunu.
(Cratba pononHutensHo BktodeHa ¢ 1 asrycta 2011 roga ®eaepanbHbiM 3akoHoM oT 18 mionsa 2011
roga N 242-03)
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MaealV.
FOCYOAPCTBEHHASA U OBLLECTBEHHAS 3ALLUUTA NMPAB NOTPEBUTENEN

Cratba 40. ®epepanbHbIN rocyaapCTBEHHbIM KOHTPONb (HaA30p) B 0611acTu 3almTbl NnpaB
notpeburenen
1. degepanbHbI roCcyqapCTBEHHbIN KOHTPONb (Hag3op) B obnactv 3awuTtbl npaB noTpebutenen
ocyulecTensieTca deaeparnbHbIM OpraHoM WCMOMHUTENLHON BNAacTW, YNOMHOMOYEHHbIM [paBUTENsLCTBOM
Poccuiickon degepaunn (ganee - opraH rocyaapCTBEHHOrO Haa30pa).

2. MNpegmeToM dhedepanbHOrO rocyaapCTBEHHOro KOHTpons (Hagsopa) B obrnactu 3aumTbl npa.
noTpebuTeneii ABNATCS:

1) cobniogeHne N3rotToBATENSIMA, UCMONHUTENSMA, NPOLABLIAMK, YNOSTHOMOYEHHBIMW OpraHn3aumsivu
UM YNONTHOMOYEHHLIMU  UHAMBUAYANbHLIMW  MPEANPUHMMATENSaMU,  UMMopTepamu, Bnagenbuamu
arperatopoB 00si3aTernbHbIX TPEOOBaHUI, YCTAaHOBITEHHbIX HACTOSLLIMM 3akoHOM, ApYMMKU dbeaepanbHbIMK
3aKOHaMM M UHbIMW HOPMaTUBHbIMM MNpaBoBbIMKM akTamu Poccuiickon depepaumm, a Takke akTamu,
COCTaBNALLWMMN NpaBo EBpasmnickoro 3KOHOMUYECKOTO COK3a, PEryrMpYOLWLMMN OTHOLWEHUA B obnactu
3alWnTbl NpaB noTpebuTenen;

2) cobrniofgeHne M3roToBUTENEM, MUCMOMHUTENEM (NMLIOM, BbIMOMHSIOWUM  (OYHKUMN MHOCTpPaHHOTO
M3roToBMTENS), MPOAABLOM TpebOBaHWA, YCTAHOBMEHHbIX TEXHAYECKMMM  perfameHTaMmu, Ui
obsasatenbHbIX TpeboBaHui, noanexawnx MNPUMEHEHUI0 A0 [AHS BCTYMNMEHUS B CUIY TEXHUYECKUX
pernamMeHToB B COOTBETCTBUM C PedepanbHbiM 3akoHOM OT 27 pekabpsa 2002 roma N 184-3 "O
TEXHUYECKOM perynmposaHnmn”;

3) cobniogeHne npoaasLamMu U BnaenbLaMuy arperatopoB o6s3aTenbHbIX TPeGoBaHWI K MapKMpoBKe
TOBapOB CpeAcTBamMy nAeHTMdMKauum, K nepegadye MHGOpPMaLmMm B rocyapCTBEHHYI0 WUH(OPMAaLIMOHHYO
CUCTEMY MOHUTOPUHra 3a 0OOpPOTOM TOBAPOB, MNoAfeXalmx 00s3aTenbHON MapKUpOBKE CpencTBaMu
naeHTumKaLmm, n MHbIX TpeboBaHUiA, CBsI3aHHbIX C 060POTOM TOBapPOB, MHGOPMAaLMS O KOTOPbIX NOANEXUT
BHECEHMWIO B yKa3aHHYI0 roCyapCTBEHHYH MHMOPMALMOHHYK CUCTEMy B COOTBETCTBUM C PeaepanbHbIM
3akoHoMm oT 28 pekabps 2009 roga N 381-d3 "O6 ocHoBax rocy4apCTBEHHOrO pPerynnpoBaHUs TOProBow
aeatenbHocTn B Poccunckon ®enepaunn”, degepanbHbiM 3akoHoM OT 13 mioHa 2023 roga N 203-93 "O
rocy4apCTBEHHOM perynMpoBaHun npou3BogcTBa U obopoTa TabadHbiX M3genuin, TabayHoW NPOAYKUMWU,
HMKOTMHCOOEePKaLlen NpoayKuMM 1 Cbipbs ANs MX npoussogctea”, PegepanbHbiM 3aKOHOM OT 22 HOAGpS
1995 roga N 171-®3 "O rocygapcTBEHHOM PErynvpoBaHnM NPoM3BOACTBA M 0H6OpoTa 3TUIIOBOIO CMMpTa,
arnkoronbHOM W crmpTocogepxalleri npogykuum n o6 orpaHMyeHun notpebneHus (pacnuTns) ankoronsHON
npoaykummn”, 3a UCKIIYEHEM Takux 06s3aTenbHbIX TPEOOBAHWIA, OTHOCSALLMXCS K NPEAMETY PEMMOHArbHOro
rocy[apCTBEHHOrO KOHTPOIs (Haasopa) B 061acTu pO3HMYHON NPOAaXKK ankoronbHOM U CIMPTOCoAepaLlen
npoaykumn n degepanbHOro rocy4apCTBEHHONO KOHTpoNns (Hagsopa) B obnacty npovM3BOACTBa M obopoTa
3TWUMOBOrO CNMUPTA, ankororbHON M CMPTOCOAEPXKaLLEN NPOAYKUNN.

(MognyHKT gononHuTeneHO BkoYeH ¢ 1 ceHTabpsa 2023 roga PepepanbHbiM 3aKOHOM OT 4 aBrycra
2023 roga N 474-93)

3. OpraHmnsauums n ocyllecTsrieHne deneparnbHOro rocygapcTBEHHOrO KOHTpornst (Hag3opa) B obnactu
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3awmTbl NpaB notpebutenen perynupytotca degepanbHeiM 3akoHoM oT 31 miona 2020 roga N 248-93 "O
rocyJapcTBEHHOM KOHTporne (Haa3ope) U MyHMUMnanbHOM KoHTpone B Poccuiickon ®enepaunn”.

4. MonoxeHne o degepanbHOM rocyaapCTBEHHOM KOHTpone (Hagsope) B obnactv 3awmTbl npas
notpebutenen yteepxgaerca MpaButensctBoM Poccuiickon ®egepaunu.

5. B nonoxeHun o cpegepanbHOM rocyapCTBEHHOM KOHTpone (Haasope) B obnacTu 3awmTbl Npas
noTpebuTenei ykasblBatoTC HAMMEHOBaHNE U CTPYKTYPHbIE SNEMEHTbI TEXHNYECKOro pernameHTta u (umm)
obsizaTenbHbIX TpeboBaHWN, NOANeXawmux MNPUMEHeHWI0 OO0 AHA BCTYNMeHUs B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM C ®PenepanbHbiM 3akoHoM OT 27 paekabps 2002 rogpa N 184-903 "O
TEXHWYECKOM perynupoBaHuun”, oueHka CobriofeHns KOTOpbIX OCYLLECTBASETCA B paMkax dedepanbHOro
rocyapCTBEHHOro KOHTpons (Hagsopa) B obnacTtv 3awmTbl NpaB notpebuTtenen, a Takke BAAbI NPOAY KLU,
apnsowmecs obbekramy oeaeparnbHOro rocy4apCTBEHHOro KOHTpons (Hagsopa) B obnactv 3awwmtbl npas
notpebutenen.

6. OpraH rocygapCTBEHHOr0 Hag3opa eXerogHo roToBUT rocy4apCTBEHHbLINM AOoKNag O 3almTe npas
notpebutenen B Poccunckon Pepepaumm B nopsigke, ycTaHoBrieHHoM [lpaButenscTBoM Poccuiickon
denepaumn.

7. OpraH rocygapCTBeHHOro Hagsopa BrnpaBe oOpallaThbCs B Cy[ C 3asiBNeHMsIMU B 3almTy npaB
notpebmuTenein U1  3aKOHHbIX  WHTEPECOB  OTAENbHbIX  NoTpedbuTtenen  (rpynnbl  noTpeduTenen,
HeonpedeneHHoOro kpyra notpebutenen), a Tawke C 3asBEHUSIMA O JIMKBUAAUMW W3rOTOBMTENS
(vcnonHuTens, npogaBua, YMNOSTHOMOYEHHOW OpraHu3auvu, uMmnopTepa, Bragensua arperatopa) nubo o
npekpaLLleHun OesTenbHOCTM UHAMBMAYAaNbHOro npeanpuHumarens (ynorHOMOYEHHOro MHAMBUAYarbHOIo
npeanpuHumartens)) 3a rpyboe (noBnekwee CMepTb MM MaccoBble 3aborneBaHusi, OTPaBMeHWUs Moaen)
HapyLUeHne npae notpebutenen.

8. OpraH rocyapCTBeHHOro Hadsopa B Mnopsiake, YCTaHOBIIEHHOM 3akoHogaTenbCTBoM Poccuiickoi
denepaumm, MoOXeT ObITb MPUBEYEH CyOOM K y4acTUIO B Aere, a Takke Bnpaee BCTynaTb B N0 MO CBOeM
MHMLMATMBE UMK MO MHULMAaTUBE MWL, y4acTBYWOLUMX B Aene, ONs Aadu 3akioveHus no Aeny B Lensx
3aWmTbI NpaB NoTpeduTenel B pamkax rpaxnaHckoro Unv agMUHUCTPaTMBHOMO Cy40NPON3BOACTBA.

9. OpraH rocygapCTBEHHOrO Had3opa BNpaBe AaBaTb Pa3bsACHEHUSI MO BOMpOcaM MPUMEHEHMSsI
3aKOHOB M WHbIX HOPMaTUBHBLIX MPaBOBbLIX akToB Poccuiickon depgepaunu, perynmpyrowmnx OTHOLIEHUS B
obnacTtu 3awuTbl NpaB noTpeduTenen.

10. KoHcynbTupoBaHue, npohunaktmy4ecknin Bu3nT, HabnogeHue 3a cobrnogeHmeM obsi3aTenbHbIX
TpeboBaHuii, Bble3agHoe obcrnegoBaHMe MOMYT  MPOBOAMTBECS  dhedepanbHbIMU - FToCyAapCTBEHHBIMU
yuYpeXOEeHNsIMX, MNOABEOOMCTBEHHBIMU OpraHy roCy[apCTBEHHOrO Haasopa, B MOpAAKe U - Criyyasix,
YCTaHOBIEHHBIX MOSIOKEHNEM O (pefeparibHOM rocy4apCTBEHHOM KOHTpore (Hagsope) B obnactv 3almTbl
npas noTpeduTenen.

(CtaTtbs B pepakuun, BeBegeHHon B genctame ¢ 1 uona 2021 roga PegeparnbHbiM 3akoHOM OT 11
utoHsa 2021 roga N 170-®3. - CM. npegbiayLLyo peaakumio)

KommeHTapui k ctatbe 40

Crarbs 41. O653aHHOCTb U3roToBUTENSs (MCNONHUTENs, NpoAaBLa, YNONMHOMOYEeHHOMN OpraHu3auum
W1 yrnosiIHoMO4YeHHOro MHAMBUAYanbLHOro NpeanpuHUMarens, MMnopTepa, BnagenbLla arperaropa)
no npepocTaBreHnio uHopmaLumm opraHy rocygapcTBeHHOro Hagsopa
(HanmeHoBaHue B pedakumm, BBefeHHol B genctene ¢ 1 sHeapsa 2019 roga degepanbHbiM 3aKOHOM OT 29

nions 2018 roga N 250-®3. - Cm. npeabigyLUyto pegakuuto)

UsrotoButens (McnonHuTenb, MNpodasel, YNOMHOMOYEHHas opraHu3aumMsa UM YrnoSIHOMOYEHHbIN
MHOVBMOYalbHLIA - NpeanpuHMMarens, WMMOOPTEpP, Brageney, arperatopa) no TpeboBaHWMIO opraHa
rocy4apCTBEHHOINO Haa3opa, €ro OOIMKHOCTHBLIX Iy 06s3aH NpenocTaBATb B YCTAHOBIIEHHbI MMU CPOK
OOCTOBEpPHbIE CBEAEHUS, OOKYMEHTaUMIO, OOBLSCHEHUS B MMCbMEHHOW WM (UNM) YCTHOM (hOpME M UHYIO
MHpopmaumtio, HeobxooMmyto [Ofsl  OCYLLECTBIIEHMSA OpraHoM [OCYy[apCTBEHHOrO Hads3opa W €ero
OOMKHOCTHLIMM NLAMM MOSTHOMOYMIA, YCTaHOBMNEHHbIX 3akoHogaTenbcTBoM Poccuiickon ®egepauun.

(CtaTtbs B pemakuum, BBegeHHon B gevicteue ¢ 1 aBrycta 2011 roga ®egepanbHbiM 3akoHoM OT 18
uionsa 2011 roga N 242-93; B pepakumm, BBegeHHon B genctene ¢ 1 aHBaps 2019 roga PepepanbHbiM
3akoHoM oT 29 mnions 2018 roga N 250-93. - Cm. npeabigyLyo pegakumio)
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Crtatbs 42. NonHoMouus cheaeparnbHbIX OPraHOB UCMOJTHUTENbLHOW BNacTu (MX TeppUTOopUanbHbIX
OpraHoB), OCYLUECTBNAILMNX KOHTPOJb 3a KA4eCTBOM U 6e30nacHOCTbLI0 TOBapoB (paboT, ycnyr)
(cTaTtbs yTpatuna cuny c 9 aHeapsa 2005 roga -PenepanbHbii 3akoH oT 21 aekabps 2004 roga N 171-93. -
CM. npeablgyLuyo pegakumio)

KommeHTapun k ctatbe 42

Crartbsa 42_1. lonHOMOYMA BbICLUMX UCNOJNHUTENbHbIX OPraHOB Cy6bLeKToB Poccuiickomn
degepauum B 0651acTH 3almUThI NpaB NoTpedéuTenen
(HanmeHoBaHue B pegakumn, BBegeHHon B gencteme ¢ 19 asrycta 2024 roga deneparnbHbiM 3aKOHOM OT 8
aBrycta 2024 roga N 232-®3. - CM. npeablayLuyo peaakumio)

1. Bbicwmin uvcnonHWTENbHBLIM OpraH cooTBeTcTBylOWeEro cybbekta Poccuinckon depepaumn
OCYLLIECTBMNSET MEpOnNpUsaTUS NO peannaaummn, obecrneyeHno 1 3awmTe npae noTpedutenen n B npegenax
CBOMX MOSTHOMOYMI NPUHUMAET onpedeneHHbIe Mepbl.

(MyHkT B pegakuum, BBeaeHHon B gevictene ¢ 29 mapta 2019 roga PegepanbHbiM 3akoHOM OT 18
mapta 2019 roga N 38-93; B penakumn, BBegeHHon B gencteve ¢ 19 aBrycta 2024 roga PeneparnbHbiM
3akoHom oT 8 aBrycta 2024 roga N 232-®3. - CM. npegblayLuyo penakumio)

2. B uenax cogeActeus 3awute npaB MoTpedbuTene WCMONMHUTENbHbIEe OpraHbl CyObLeKkToB
Poccuiickon ®epepaumn paspabaTbiBaloT pervoHarnbHble MporpaMMbl MO 3awmTe npas notpebutenen u
OKa3blBalOT COOEACTBME OpraHaM MECTHOTO CaMOoynpaBfieHUs U OOLWECTBEHHbIM  OObeaUHEHUSM
notpebutenen (ux accoumaumsiM, Coro3am) B OCYLLECTBIIEHUM UMW 3alUTbl NpaB noTpeduTenen.

(MyHKT gononHuTenbHO BKMoYeH ¢ 29 mapTta 2019 ropga ®enepanbHbiM 3akoHoM oT 18 mapta 2019
roga N 38-93; B pegakumn, BBegeHHon B gencteue ¢ 19 asrycta 2024 roga depepanbHbIM 3aKOHOM OT 8
aBrycta 2024 roga N 232-®3. - CM. npeablayLuyo peaakumio)

3. OpraH rocygapCTBEHHOTO Haf3opa yTBepXOaeT MEeTOAMYECKME pekoMeHZauum no paspaboTke u
peanuaaumm permoHanbHbIX 1 MyHULMMNaNbHbIX MPOrpaMm Mo 3awuTe npaB noTpeduTenen.

(MyHkT gononHuTenkeHo BKNtodeH ¢ 1 nonsa 2021 roga PegepanbHeiM 3akoHoM OT 11 mioHs 2021 roga
N 170-$3)

(CraTtbs gononnutensHo BkModeHa ¢ 9 sHBaps 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabpsi
2004 ropa N 171-93)
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Cratbsa 42_2. lNepenavya ocyLecTBNeHUA NOSIHOMOYUI OpraHa rocyaapcTBeHHOro Hag3opa
McnonHUTENbHLIM opraHam cy6bekToB Poccuickon ®epepauum

lMonHomouMss opraHa rocygapCTBEHHONO  Hagsopa Mo ocyllecTsneHnoo  dbeneparnbHOro
rocyfapCTBEHHOrO Hap3opa B obnactv 3awmTtbl nNpaB  nNoTpedbuTenen MOryT nepedaBaTtbcst  Ans
OCYLLIECTBINEHNS UCMOMHUTENbHLIM OpraHam cybbekTtoB Poccuiickon ®Pegepaumym  NOCTaHOBIIEHUSAMM
MpaButensctBa Poccunckon Pepepauum B nopsagke, ycraHoBneHHom depepanbHbiM 3aKOHOM OT 21
aekabpsa 2021 roga Ne 414-®3 "O6 obwux npuvHUMnax opraHvsaumu nybrnmyHon Brnactn B cybbekrax
Poccuiickon deagepauun.

(CtaTbs gononHuTenbHo BKtoveHa ¢ 24 nionsa 2015 roga PenepanbHeiM 3akoHoM oT 13 miona 2015
roga N 233-93; B pegakumm, BBegeHHon B gencteue ¢ 19 aerycta 2024 roga PegepanbHbiM 3akoHOM OT 8
aBrycta 2024 roga N 232-$3. - CM. npeablayLlyo peaakumio)

Cratbsa 42_3. Nopaya n paccMoTpeHue obpalleHnin noTpeduTtenen

1. ObpaweHne notpebutens MoxeT ObTb HamnpaBneHoO B MUCbMEHHOW dopMe Ha GyMaKHOM
HOCUTENEe WM B 3JIEKTPOHHOM (OpMe B OpraH rocyJapCTBEHHOro Haa3opa, WHblE YMOMHOMOYEHHLIE
denepanbHble  OpraHbl  UCMOMHATENBHOM  BRAcTW, WCMOMHUTENbHLIM  opraH cybbekta Poccuinckon
depnepaumm nmbo opraH MECTHOIO CamoynpaBneHUs.

(MyHkT B pegakuun, BeBegeHHon B Aencteue ¢ 19 asrycrta 2024 roga depepanbHbiM 3akOHOM OT 8
aBrycta 2024 roga N 232-®3. - CM. npeablayLlyo peaakumio)

2. OG6palleHue noTpedbutensa MOXeT OblTb HanpaefeHo Mo MovTte, C MCMOMb30BaHNEM
WHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT", B TOM uncrne oduumanbHOro canTta opraHa



O 3awmTte npas notpebutenei (B pegakummn ®epgepanbHoro 3akoHa oT 9 AHBaps 1996 roga N 2-®3) (c usmeHeHussMn Ha 8 aBrycta
2024 ropa)
BakoH P® om 07.02.1992 N 2300-1

Crtpannua 40

rocyapCTBEHHOrO HaA30pa, MHbIX YMOMHOMOYEHHbIX dhedepanbHbIX OpraHoB WCMOMHUTENBHOM BRnacTu,
NCMONHUTENBHOrO opraHa cybbekrta Poccuiickon Pepepaumm mmbo opraHa MeCTHOro camoynpaereHus (B
cybbektax Poccunckon ®epepaumm - ropogax pepepanbHoro 3HadeHus Mockse, CaHkT-lleTepbypre u
CeBacTonore ¢ ucnonb3oBaHMeM ouLManbHOro canTa opraHa MecTHOrO CamoynpaBiieHust B Crlydae, ecrm
3TO NPegycMOTPEHO 3akoHamu cybbekToB Poccunckon Pepepauum - ropodoB hegepanbHOro 3HadeHust
Mocksebl, CaHkT-INeTepbypra n Cesactonons), eaMHoro nopTana rocy4apCTBEHHbIX U MyHMLMNANbHbIX YCryr
nnbo pemoHanbHOro noprarna rocy4apCTBEHHbIX M MYHALMNANbHBIX YCIYT, a Takke MOXET ObiTb NPUHATO
npy NUYHOM MpUemMe 3asBUTeEnNs.

(MyHkT B pegakuun, BBegeHHon B Aencteue ¢ 19 aerycta 2024 roga depeparnbHbIM 3akOHOM OT 8
aBrycta 2024 roga N 232-$3. - CM. npeablayLyo peaakumio)

3, B MHoOrodyHKUMOHanbHbIX LEHTpax NpPegoCTaBfeHns rocy4apCTBEHHbIX U MyHULMMANbHbIX YCNyr
MOTyT OCYLLUECTBNATLCA NpMeM obpalieHnn noTpebuTenern M KOHCYNbTUpOBaHWE noTpebutenen no
BonMpocaMm  3alMTbl WX MpaB Ha  OCHOBaHMM  COMMaWeHun O  B3aMMOLEWCTBUMM  Mexay
MHOroqYHKLUMOHAmNbHbIMW  LIEHTPAMXU MPEAOCTaBEHNS TOCYOAPCTBEHHBIX WM MyHUUMNANbHbIX YCIyr W
degepanbHbIMK OpraHaMmn UCMOSNTHUTENbHON BNAcTX, OpraHamMmun rocyAapCTBEHHLIX BHEOOOKETHBLIX (hOHO0B,
opraHamu rocygapcTBeHHOW Bractu cybbektoB Poccunckon Pegepaumn, opraHamy  MECTHOMO
camoynpaBeHusl.

(Cratbs gononHuTensHO BKtoyeHa ¢ 29 mapta 2019 roga ®eaepanbHbiM 3akoHoMm oT 18 mapTta 2019
roga N 38-93)

CrtaTtbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpeéuTerier, yCTaHOBNEHHbIX 3aKOHaMU U
MHbIMMW HOPMAaTUBHLIMU NPaBOBbIMU akTamu Poccurickon ®eagepauum

3a HapyLueHne npaB NoTpebuTeNen, YyCTAaHOBIEHHbIX 3aKOHaMM U MHBIMWU HOPMATMBHBLIMU NPaBOBbLIMU
aktamu Poccuitckon ®epepaunm, npogaseLl, (UCNOMHUTENb, U3rOTOBUTENMb, YNOMHOMOYEHHas opraHmM3aums
WU YMONMHOMOYEHHBIM  MHAMBMAYANbHBIN  NpeanpuHMMarenb, MMMIoOpTEP) HECET agMUHUCTPaATUBHYIO,
YrOMOBHYKO WM FpaXOaHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccunckon ®enepaumm (ctatba B pegakummn, BBegeHHon B aencremne ¢ 9 sHeaps 2005 roga ®enepanbHbiv
3akoHOM oT 21 gekabpsi 2004 roga N 171-®3, - cM. NpedblayLLyo pegakumio).
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Crtartbsa 44. OcyLwiecTBNEeHVe 3alWuTbl NpaB NoTpedbuTenen opraHaMm MECTHOro camoyrnpaBrieHNsA
B uensx sawmTbl NpaB noTpeduTenen Ha TEpPUTOPUM MyHAUMManNbHOro obpa3oBaHMA OpraHbl
MECTHOIoO CamoyrnpaBIieHNS BrNpaBe:

paccmatpvBaTbh OOpalleHnss noTpeduTenen, KOHCYNbTMPOBaTb WX MO BOMpocaMm 3awmThl Npas
notpebutenein;

(A63ay B pemakumn, BBegeHHon B genicteue ¢ 29 mapta 2019 roga depeparnbHbiM 3akoHOM oT 18
mapta 2019 roga N 38-®3. - Cm. npeablayLlyo pegakumio)

obpaluaTtbes B cyabl B 3aWMTy NpaB notpebutenen (HeonpeaeneHHoro Kkpyra notpedurenen);

paspabatbiBaTb MyHULMNAMNbHbIE NPOrpamMMBbl MO 3almTe npas noTpedbutenen.
(A63au gononHuTenbHo BktodeH ¢ 29 mapTta 2019 roga ®PegepanbHbiM 3akoHom oT 18 mapta 2019
roga N 38-93)

Mpun BbISIBNEHMN Mo obpalleHnto NoTpeduTens ToeapoB (paboT, ycryr) HeHaanexallero ka4ecTBa, a
TaKke onacHbIX Ofsl KM3HW, 300POBbS, MMYLLECTBA NOTPEOUTENEN U OKpPyXXaroLen Cpefbl OpraHbl MECTHOro
camoynpaBneHnsi HesameanMTenbHO n3BeLaoT 06 3ToM deaeparbHble OpraHbl UCMONTHUTENbBLHOW BNacTu,
OCYLLIECTBNSAOLLME KOHTPONb 3a Ka4ecTBOM 1 6e30rnacHOCTbI0 TOBApOB (paboT, ycnyr).

(YacTtb B pepakumun, BBegeHHon B gevictene ¢ 29 mapta 2019 roga PegepanbHbiM 3akoHOM OT 18
mapta 2019 roga N 38-®3. - Cm. npeablayLLyto pegakumio)

YacTb gononHuTenbHO BKtoveHa ¢ 1 aHBapst 2013 roga deaepanbHbiM 3akoHOM OT 28 monsa 2012
roga N 133-93, ytpatuna cuny c 29 mapta 2019 roga - ®enepanbHbii 3akoH oT 18 mapta 2019 roga N
38-3. - Cm. npegbiayLLyo peaakuutio.

(CtaTtbs B pemakumm, BBeaeHHon B gencteue ¢ 1 sHBaps 2005 roga denepanbHbiM 3aKOHOM OT 22
aBrycta 2004 roga N 122-03, - cMm. npeabigyLlyto pegakumio)
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Cratba 45. paBa o6wecTBeHHbIX 06 beAnHeHU NoTpeduTenen (Ux accouyalmin, cor30B)

1. MpaxnaHe BnpaBe O0BLEAMHATBCS Ha AOOPOBONBLHOM OCHOBE B OOLLECTBEHHblE 0O6BbegMHEHUS
notpebutenen (Mx accoumaumn, coko3bl), KOTOPbIE OCYLLECTBMST CBOK AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YyKasaHHbIX OObeauHeHun (MX accoumaumin, COK30B) U 3aKOHOAATENbLCTBOM Poccumnckon
denepaumn.

2. ObuwwecTBeHHbIe 0ObeaMHeHNs noTpebutenen (Mx accoumaumn, Coo3bl) ANS OCYLLECTBEHNSA CBOMX
yCTaBHbIX Lienew Brnpase:

yyacTtBoBaTb B paspaboTke 0b6s3aTenbHbix TpeboBaHM Kk ToBapam (paboTam, ycryram), a Takke
MPOEKTOB 3aKOHOB M MHbIX HOPMAaTWMBHBLIX MPaBOBbIX akToB Poccuiickon Penepauuu, perynvpyowmx
OTHOLLIEHMSA B 0O6MnacTu 3awunThl NpaB noTpebutenen;

NpoBOAMTL HE3aBMCHMMYO 3KCNepTu3y kadecTBa, GesonacHocTu ToBapoB (paboT, ycrnyr), a Takke
COOTBETCTBMS  MOTPEOUTENLCKMX  CBOMCTB  TOoBapoB  (paboT, ycnyr) 3asiBNeHHOW  npogasuamu
(n3roToBUTENAMU, UCTMIONHUTENAMKU) MHPOPMALIUK O HUX;

OCYLLECTBNATL OOLLECTBEHHBIN KOHTPOMNb 3a CobnogeHnem npaB notpebutenen u HanpaeBnsTb B
OpraH rocyAapCTBEHHONO Haga3opa M opraHbl MECTHOro camoynpaBfieHus UHpopMauumio o  dakTax
HapyLleHMn npaB noTpebuTtenen Ona NpoBeOeHVs NMPOBEPKM 3TUX (PakTOB U MPUHSATUS B Clyvae UuXx
NOATBEPXKAEHNS Mep MO NPecevYeHnto HapyLLEeHA NpaB noTpebutenen B npegenax NosIHOMOYMIA YKa3aHHbIX
OpraHoB, y4acTBOBaTb B MPOBEAEHUM IKCMEpPTM3 MO dhakTam HapyLleHUn npaB noTpeduTenen B CBS3U C
obpalleHnsmm  notpebutenein. [py  OCYyLLECTBMNEHMM OOLLECTBEHHOTO  KOHTPOMNsS  OOLLECTBEHHbIE
obbegnHeHma noTpebutenen (Ux accoumauuun, COK3bl) He BrpaBe TpeboBaTb OT W3rOTOBUTENEN
(vcnonHuTENnen, NpogaBLOB, YMOMIHOMOYEHHbBIX OpraHM3aumi UM YNONHOMOYEHHBIX WMHAMBUAYalNbHbIX
npeanpuHMMaTenei, UMMNOpPTEpPOB) MpeacTaBfieHne OOKYMEHTOB (BbINONHEHWE AeNcTBui), 0683aHHOCTb
npencTaBnenns (BbIMOMHEHMS]) KOTOPbIX MO TpeboBaHMI0 NOTpebuTeNst He yCTaHOBIEHa 3akoHOM (ab3al, B
pedakumn, BeegeHHon B gerictene ¢ 1 asrycta 2011 roga PegepanbHbiM 3akoHom oT 18 uions 2011 roga N
242-03, - cM. NpegblayLyo pegakuuio);

pacnpocTpaHsaTb MHGOPMaUMO O NpaBax NoTpeduTenen n o HeobxoaMMbIX AENCTBMSAX MO 3almTe
3TUX MpaB, O pe3ynbTaTax CpaBHUTEMbHbIX MCCNEAOBaHWIN Ka4ecTBa TOBapoB (paboT, ycnyr), a Takke NHYL0
nHpopmaumto, kotopas dyaeT cnocobCcTBOBaTb peanusauumn npaB U 3aKOHHbIX MHTEPECOB MOTpeduTenei.
My6rmkyemMble oOLLEeCTBEHHLIMU 00beguHEHSIMN NOTpeduTenen (Ux accounaumsiM1, coo3amMmmn) pesyrbTaThl
CPaBHUTENbHBIX MCCeaoBaHUIN kadecTBa TOBapoB (paboT, yCnyr) He SBNSTCS peknaMmon;

BHOCUTb B (befieparnbHble opraHbl MCMOSTHUTENbHOW BNacTW, opraHn3aumy NpeanoXeHnst O NPUHATAN
Mep Mo MOBbLILLEHNIO KaYecTBa TOBapoB (paboT, ycnyr), No NproCTaHOBMEHMIO NPOM3BOACTBA U peanv3alum
TOBapOB (BbIMONHEHUST paboT, oka3aHUsi yCnyr), Mo OT3biBY C BHYTPEHHEro pblHka ToBapoB (pabort, ycnyr),
HE COOTBETCTBYIOLWMX NPEedbSBISeMbIM K HAM W YCTaHOBMEHHbIM 3aKoHOAATENbCTBOM Poccuickoit
depepauny 0 TEXHNYECKOM PeErynvpoBaHUmn obsizaTenbHbIM TPEGOBaHNAM;

BHOCUTb B OpraHbl NpoKypaTypbl U heaepanbHble OpraHbl UCMOMHUTENbHOW BNacTM maTtepuarnsl O
NPMBEYEHNN K OTBETCTBEHHOCTM ML, OCYLLECTBASIOWLMX MPOU3BOACTBO WM peanu3aumio  TOBapOB
(BbINONHEHME paboT, OkaszaHue YCnyr), He COOTBETCTBYIOLMX MNPeabsBrseMbiM K HAM 00si3aTenbHbIM
TpeboBaHMSAM, a Tawkke Hapylalwux npaBa noTpebuTenen, yCTaHOBIIEHHbIE 3aKOHAMW W WUHBIMK
HOpMaTMBHBIMK NMpaBoBbIMK akTamu Poccuiickon denepaumu;

obpawatbcAa B OpraHbl MpPOKypatypbl C npocbbamu MpMHECTM MPOTECTbl O MNPU3HaHWK
HeoenCTBUTENbHLIMU aKTOB defieparnbHbIX OpraHoB WCMOMHATENMBHON BMAacTW, akToB WCMOMHATENbHbIX
opraHoB cybbektoB Poccuiickon Pegepaumm U aKTOB  OpraHOB MECTHOrO  CamoynpaBrieHus,
NpOTUBOpEYALLUMX 3aKOHaM W UHbLIM PEerynMpyowym OTHOLLIEHUSA B 0bracTu 3awuTel nNpae notpeburtenei
HOpMaTUBHBLIM MpaBoBbLIM akTam Poccuiickon ®enepaunu;

(A63ay B pegakumu, BBegeHHon B Aeuncteme ¢ 19 aesrycra 2024 roga denepanbHbiM 3aKOHOM OT 8
aBrycta 2024 roga N 232-03. - Cm. npeabloyLuyo pegakuunio)

obpawarbca B Cydbl C 3asBNeHUsSMW B 3alUMTy nNpaB noTpedutenern U 3akOHHbIX WMHTEpPEecoB
oTAenbHbIX NoTpebuTenen (rpynnel NoTpebuTenen, HeonpeaeneHHoro kpyra notpedurtenen);

yyacTBOBaTb COBMECTHO C OpraHOM TroCydapCTBEHHOro Haasopa B (DOPMUPOBAHUM OTKPbLITHIX U



O 3awmTte npas notpebutenei (B pegakummn ®epgepanbHoro 3akoHa oT 9 AHBaps 1996 roga N 2-®3) (c usmeHeHussMn Ha 8 aBrycta
2024 ropa)
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06LeaoCTYNHbIX FOCY4apCTBEHHbIX MHAOPMALMOHHBIX pPecypcoB B 0bnacTtu 3awmTtbl NpaB notpebutenen,
KadecTBa U 6e3onacHocT ToBapoB (paboT, ycnyr).

(A63au gononnuTensHo BkMtodeH ¢ 1 aBrycta 2011 roga ®enepanbHbiM 3akoHom oT 18 mnons 2011
roga N 242-93; B pegakuum, BBeaeHHon B gericteune ¢ 25 noHsa 2012 roga ®egepanbHbiM 3akoHOM OT 25
ntoHsa 2012 roga N 93-03. - Cm. npegbiayLLyo peaakuunto)

(CtaTtbs B pegakumm, BBeaeHHon B gencteue ¢ 9 sHeaps 2005 roga depepanbHbiM 3akoHOM OT 21
nekabpsi 2004 roga N 171-P3, - cM. npegbiayLLy0 peaakunio)
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CraTtbsa 46. 3awmTa npaB ¥ 3aKOHHbIX UHTEPECOB HeomNpeaerieHHOro Kpyra norpedurenen

OpraH rocygapCTBEHHOTO Hag3opa, OpraHbl MECTHOTO  CamoynpaBrieHus, OOLLEeCTBEHHbIE
ob6beanHenns notpebutenen (Mx accoumaumu, Colo3bl) BrpaBe NpeabsaBisTb UCKA B CyAbl O NpeKpaLleHnn
NPOTUBOMNPABHLIX OEACTBUA U3roToBUTENS (MCNOMNHATENS, NpodaBLa, YNOHOMOYEHHON OpraHn3auum umm
YNOMHOMOYEHHOIO0 MHAMBUOYAaNbHOIO NpeanpuHMMaTtens, MMMIopTepa) B OTHOLUEHWM HeonpeaeneHHoro
Kpyra notpebutenen (4actb B pepakuun, BBefeHHon B gencteve ¢ 1 aerycta 2011 roga PepepanbHbim
3akoHoM oT 18 nionsa 2011 roga N 242-03, - cMm. NpeabigyLLyo pegakumio).

Mpn yOooBNETBOPEHMM TaKoro Mcka cyd 00s3biBaeT NpaBOHApPYLUMTENsSI JOBECTU B YCTAHOBIEHHbLIN
CyOOM CpOK 4epes3 CpefcTBa MaccOBOM MHpOpMaumMm MM MHbIM CNOCOOOM OO cBedeHus norpebutenen
pelieHne cyaa.

BcTynuBluee B 3aKOHHYHO CUJly pelleHue cyaa O NpU3HaHWM OEUCTBUMA M3roToBUTENS (MCMONHATENS,
npogasLa, YNONMHOMOYEHHOW OpraHu3auumM UM YMNoNHOMOYEHHOrO WHAMBUAYANbHOro npeanpuHUMarens,
nMnopTepa) NPOTUBOMPABHLIMA B OTHOLUEHW HEOMNpeneNieHHOro kpyra notpebutenein obsisatenbHo Ans
cyda, paccMarpuBaloLero UCK notpebutensa o 3awmTte ero npae, BO3HMKLIMX BCMEACTBME HACTYMeHMs
rpaXkgaHCKO-MPaBOBbIX MOCNEeACTBUI AENCTBUN U3roTOBUTENS (MCMONMHUTENS, Npo4aBLa, YNomHOMOYEHHON
opraHu3aumm Unn yrnosTIHOMOYEHHOro MHANBUAYanbHOro NpeanpuHUMarens, MUMnopTepa), B 4acTy BOMPOCOB,
UMENN N MEeCTO TaKkue OEVCTBUS M COBEPLUEHbI M OHWU W3rOTOBMTENEM (MUCMOMHUTENEM, MNpPOo4aBLOM,
YNOTHOMOYEHHON  OpraHu3auvMeri WM YNONHOMOYEHHLIM  MHOMBUAYalnbHbIM  NPegnpuHIMaTenem,
NMMOPTEPOM).

OpHOBpEeMEHHO C yOOBMETBOPEHMEM WCKa, NPEObSABNEHHOTO OOLECTBEHHLIM 00beanHEHNEM
notpebutenen (Mx accoumauumen, COH3OM), OpraHaMmm MECTHOTO CaMoyrnpaBfieHMsi B MHTepecax
HeonpeneneHHoro Kpyra notpebutenen, cyn NPUHAMAET peLleHMe O BO3MELWEeHAN O0bLeCcTBEHHOMY
obbeanHenmo notpebutenen (MXx accoumaumu, COH3Yy), OpraHaMm MECTHOro CamoyrnpaBfeHns BCEX
MOHECEHHbIX MO Aeny cyaebHbIX 3AEPXKEK, a Takke MHbIX BO3HUKLLMX 40 0OpalleHMs B Cy4 U CBA3aHHbIX C
pacCMOTpeHMEM fena HeobXoaMMbIX pPacxofoB, B TOM YUCIIE PACXOdOB Ha MPOBEAEHUE HE3ABMCUMOW
3KCMNEPTU3bl B CIlyYae BbISIBNIEHNS B pe3yrnbTare NpoBedeHNs Tako SKCNepTU3bl HapyLLEeHMs 00s13aTenbHbIX
TpeboBaHu K ToBapam (paboTtam, ycnyram).

(CtaTtbs B pegakumm, BBegeHHon B gencteue ¢ 9 aHeapsa 2005 roga depepanbHbIM 3aKOHOM OT 21
nekabps 2004 roga N 171-93. - Cm. npegblayLLyo penakuunio)
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