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3AKOH
POCCUNCKOWN ®EQEPALIMUA
O 3awmTe npaB noTpedbuTenen

(B pepakunn depepaneHoro 3akoHa ot 9 siHBaps 1996 roga N 2-93)
(c nsmeHeHumamn Ha 7 nionsa 2025 roga)

[OKYMEHT C M3MEHEHNAMU, BHECEHHbBIMU:

dPepepanbHbIM 3akoHOM OT 17 aekabpsi 1999 roga N 212-93 (Poccuiickas raseta, N 253, 21.12.99);

®epepanbHbiM 3akoHoM oT 30 pgekabpsa 2001 roga N 196-9®3 (Poccuickaa raseta, N 256,
31.12.2001);

PepepanbHbIM 3akoHOM OT 22 aBrycta 2004 roga N 122-®3 (Poccuiickas raseta, N 188, 31.08.2004)
(o nopsigke BCTynneHus B cuny cM. ctaTeto 155 PepepanbHoro 3akoHa oT 22 asrycta 2004 roga N 122-93);

dPepepanbHbIM 3akoOHOM OT 2 HosA6psa 2004 roga N 127-d3 (Poccuiickas raseta, N 246, 05.11.2004)
(sctynun B cuny ¢ 1 auBaps 2005 roga);

®epnepanbHbIM 3akoHOM oT 21 gekabps 2004 roga N 171-d3 (Poccunckas raseta, N 289, 29.12.2004)
(o nopsigke BCTynneHus B cuny cM. ctaTblo 2 ®egepansHoro 3akoHa ot 21 gekabps 2004 roga N 171-93);

depepanbHbiM 3akoHOM OT 27 nonga 2006 roga N 140-d3 (Poccuiickas raseta, N 165, 29.07.2006);

®epepanbHbIM 3akoHOM oT 16 okTabps 2006 roga N 160-®3 (Poccwuiickas raseta, N 233, 18.10.2006)
(o nopsigke BCTynneHus B cuny cM. ctaTbto 17 degepanbHoro 3akoHa ot 16 oktsabpsa 2006 roga N 160-93);

dPepepanbHbIM 3akoHOM OT 25 HoAbpst 2006 roga N 193-®3 (Poccwiickas raseta, N 268, 29.11.2006);

dPepepanbHbiM  3akoHOM OT 25 okTabpa 2007 roga N 234-®3 (Poccwuiickaa raseta, N 241,
27.10.2007);

®depepanbHbiM 3akoHOM oT 23 utons 2008 roga N 160-93 (Poccuiickas raseta, N 158, 25.07.2008)
(scTtynun B cuny ¢ 1 aHBaps 2009 roga);

depepanbHbiM 3akoHOM OT 3 utoHsA 2009 roga N 121-d3 (Poccuiickas raseta, N 104, 10.06.2009) (o
nopsigke BCTyNneHus B cuny cM. ctaTelo 8 PegepanbHoro 3akoHa ot 3 nioHsa 2009 roga N 121-93);

®epnepanbHbiM 3akoHOM OT 23 HosA6psa 2009 ropga N 261-93 (Poccwuiickada raseta, N 226, 27.11.2009)
(0 nopsigke BCTynneHus B cuny cM. ctaTblo 49 depepanbHOro 3akoHa ot 23 Hos6ps 2009 roga N 261-93);

depepanbHbiM 3akoHOM OT 27 mnoHa 2011 roga N 162-93 (Poccuiickas raseta, N 139, 30.06.2011) (o
nopsigke BCTyNneHus B cuny cM. ctaTblo 23 PegepanbHoro 3akoHa ot 27 uioHs 2011 roga N 162-93);

®depepanbHbiM 3akoHoM oT 18 mnions 2011 roga N 242-03 (Poccuiickas raseta, N 160, 25.07.2011) (o
nopsiike BCTyNneHusa B cuny cM. ctatbio 71 ®egepansHoro 3akoHa oT 18 nonga 2011 roga N 242-93);

®depnepanbHbiM 3akoHOM OT 25 uioHsA 2012 roga N 93-93 (OdumumanbHbIi MHTEpPHET-NopTan NnpaBsoBoOW
UHpopmaunm www.pravo.gov.ru, 25.06.2012);

®denepanbHbiM 3akoHoM oOT 28 wuona 2012 roga N 133-03 (OdwuuymanbHbIl MHTEpHET-nopTan
npasoBoM WHopmaumm www.pravo.gov.ru, 30.07.2012) (0 nopsigke BCTYNMeHWst B CUMy CM. cTaTbio 41
depepanbHoro 3akoHa ot 28 utonsa 2012 roga N 133-03);

®epepanbHbiM 3akoHOM OT 2 mtons 2013 roga N 185-03 (OdmumanbHbIi MIHTEPHET-NOpTan NPaBoBON
nHdpopmaumm www.pravo.gov.ru, 08.07.2013) (o nopsgke BCTynneHuss B cuny CM. cTatelo 163
depepanbHoro 3akoHa ot 2 uronsa 2013 roga N 185-03);

®epepanbHbiM 3akoHOM OT 21 gekabpst 2013 roga N 363-93 (OdumumanbHbIi MHTEpPHET-NopTan
npaBoBoOW MHGOPMaL MM www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nionga 2014 roga);

®depnepanbHbiM 3akoHOM oT 5 masa 2014 roga N 112-03 (OcumumanbHbIi UHTEPHET-NOPTan NpaBoBoOn
nHpopmaumm www.pravo.gov.ru, 05.05.2014) (o nopsigke BCTynneHusa B cuny cM. ctaTbio 8 defeparnbHoro
3akoHa oT 5 mas 2014 roga N 112-03);

®denepanbHbiM 3akoHoM oT 13 wmona 2015 roga N 233-03 (OdwuumanbHbIN MHTEPHET-NopTan
npaBsoBoW MHGopMaL M www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

depepanbHbiM 3akoHOM OT 3 utonst 2016 roga N 265-93 (OdmumanbHbI HTEPHET-NOPTan NpaBoBON
nHpopmaumm www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsiake BCTYMSIEHUSA B CUIY CM.
ctatbio 12 PeagepanbHoro 3akoHa ot 3 mtonsa 2016 roga N 265-93);

depepanbHbiM 3akoHOM oT 1 Masa 2017 roga N 88-®3 (OdmumanbHbii MHTEPHET-MOpTan NpaBoOBON
nHpopmaumm www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o0 nopsiake BCTYMSIEHUSA B CUIY CM.
ctatbio 3 PepepanbHoro 3akoHa ot 1 mas 2017 roga N 88-93);

®enepanbHoiM 3akoHOM oT 18 anpena 2018 roga N 81-®3 (OdmumanbHbIi MHTEPHET-nopTan
npaBsoBoW MHOopMaL M www.pravo.gov.ru, 18.04.2018, N 0001201804180029);
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denepanbHbiM 3akoHOM OT 4 utoHsa 2018 roga N 133-d3 (OcbmumanbHbIi MHTEPHET-NopTan NpaBoOBOWA
nHdpopmaumm www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsigke BCTYNIEHWS B CUMY CM.
ctatbio 13 PeagepanbHoOro 3akoHa ot 4 mtoHs 2018 roga N 133-03);

depepanbHbiM 3akoHOM OT 29 wutona 2018 roga N 250-903 (OdwmumanbHbI MHTEPHET-NopTan
npaesoBon nHdopmMaumm www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 ssHBaps
2019 ropga);

depepanbHbiM 3akoHOM oT 18 mapta 2019 roga N 38-®3 (OdwmumanbHbIl MHTEPHET-MopTan
npaBsoBon MHGopmaLmm www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

®depepanbHbeiM 3akoHoM oOT 18 wmona 2019 roga N 191-03 (OdwuumnanbHbIn MHTEPHET-NopTan
npaBoBon MHdopMauunm www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctynun B cuny c 1
okTabpst 2019 roga);

depepanbHbiM 3akoHOM OT 24 anpens 2020 roga N 144-03 (OdwmumanbHbI MHTEpHET-NnopTan
npaBoBOW MHOpMaLUn www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®epepanbHbiM 3akoHoM oT 31 uona 2020 roga N 290-93 (OdwuumanbHbIl MHTEPHET-NopTan
npaBoBow uHdopmaumnm www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsiake BCTynneHus B
cuny cMm. ctaTbto 2 ®eagepanbHoro 3akoHa ot 31 mnona 2020 roga N 290-93);

®PepepanbHbiM 3akoHOM OT 2 pgekabpsa 2019 roga N 425-03 (OdwmumanbHbI MHTEPHET-NopTan
npaBoBow uHdopmaumnm www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsiake BCTynneHus B
cuny cMm. cTtatbio 2 depepanbHoro 3akoHa oT 2 gekabpa 2019 roga N 425-03) (¢ uameHeHusimu,
BHeceHHbIMK PefeparnbHbiM 3akoHOM OT 22 aekabpsa 2020 roga N 460-03);

®epepanbHbiM 3akoHOM oT 8 gekabpsa 2020 rogpa N 429-03 (OdwmumanbHbI MHTEpPHET-nopTan
npaBoBow MHOpMaLun www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®epepanbHbiM 3akoHOM oT 11 wmioHa 2021 roga N 170-®3 (OdwuumanbHbin MHTEpPHET-NopTan
npaesoBon UHopmaumm www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsiake BCTynneHus: B
cuny cM. ctatbio 138 degepanbHoro 3akoHa ot 11 mioHsa 2021 roga N 170-03);

®depnepanbHbiM 3akoHOM OT 1 Masa 2022 roga N 135-03 (OdumumanbHbli UHTEPHET-NopTan NpaBoBon
nHdpopmaumm www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (sctynun B cuny ¢ 1 ceHtabps 2022
ropa);

®depepanbHbiM 3akoHoM oT 14 wmona 2022 roga N 266-9®3 (OdwuuunanbHbIl MHTEpHeT-nopTan
npaBsoBOW UHMopMaunn www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsiake BCTynneHus B
cuny cM. ctaTtbio 6 ®enepansHoro 3akoHa oT 14 nons 2022 roga N 266-93);

®epnepanbHbiM 3akoHOM OT 4 asrycta 2023 roga N 474-03 (OdumumanbHbIi MHTEPHET-nopTan
npaBoBOW UHopmauum www.pravo.gov.ru, 04.08.2023, N 0001202308040083) (o nopsiake BCTYNneHus B
cuny cM. ctaTtbio 6 ®efepanbHoro 3akoHa ot 4 asrycta 2023 roga N 474-93);

®epnepanbHbiM 3akoHOM OT 5 gekabpsa 2022 roga N 478-®3 (OdwvumanbHbI MHTEpPHET-nopTan
npaBoBow MHOpMaLun www.pravo.gov.ru, 05.12.2022, N 0001202212050019);

®depepanbHbiM 3akoHOM OT 8 aBsrycta 2024 roga N 232-03 (OdmumanbHbli MHTEpHET-nopTan
npasoBon nHdopmaLmm www.pravo.gov.ru, 08.08.2024, Ne 0001202408080042) (o nopsigke BCTYynreHus B
cuny cM. ctatbio 88 ®enepanbHoro 3akoHa ot 8 asrycta 2024 roga N 232-93);

®epepanbHoiM 3akoHOM oT 1 anpens 2025 roga N 41-®3 (OdwmumanbHbI MHTEpHET-nopTan
npasoBon nHdopmaLmm www.pravo.gov.ru, 01.04.2025, Ne 0001202504010010) (o nopsigke BCTynreHus B
cuny cM. ctatbio 16 ®egepanbHoro 3akoHa ot 1 anpens 2025 roga N 41-03);

depepanbHbiM 3akoHOM oT 7 anpens 2025 roga N 69-®3 (OdwmumanbHbI MHTEPHET-MopTan
npaBoBow WHdopmauum www.pravo.gov.ru, 07.04.2025, Ne 0001202504070015) (sctynun B cuny c 1
ceHTs6psa 2025 roga);

®epepanbHbiM 3akoHOM OT 24 umioHA 2025 roga N 156-®3 (OdwuumanbHbil MHTEpPHET-NnopTan
npaesoBon nHdopmMaLmm www.pravo.gov.ru, 24.06.2025, Ne 0001202506240021) (o nopsigke BCTynIieHUs B
cuny cM. ctatbio 7 ®efepanbHoro 3akoHa oT 24 uioHsa 2025 roga N 156-03);

®depnepanbHbiM 3akoHOM OT 7 utons 2025 roga N 194-03 (OdmumanbHbIi MHTEpPHET-NopTan NpaBoBoOn
nHdpopmaumm www.pravo.gov.ru, 07.07.2025, Ne 0001202507070014) (sctynun B cuny ¢ 1 ceHTabpsa 2025
roga).

Hactosiwun 3akoH B pepakumm PepepanbHoro 3akoHa ot 9 sHBaps 1996 roga N 2-®3 BBefeH B
aencteme ¢ 15 aHBapst 1996 roga, KpoMe MONOXEHUN, coaepXKalmxcsa B NyHKTax 2 u 4 crtatbk 5, ab3saue
nepBoM nyHKTa 4 ctatbuM 7 n B ab3aue BocbMOM NyHKTa 1 ctatbk 18. lNonoxeHus, cogepxawmecs B
NMepeYnCIIEHHbIX NMYHKTaXx, BCTyNawT B CUIY CO OHs yTBepxaeHus MpasuTtenbsctBom Poccuiickon ®epepaumm
COOTBETCTBYIOLLMX NepeyHer - cM. cTaTbio 3 eaepanbHOro 3akoHa ot 9 sHeaps 1996 roga N 2-93.

- MpumeyvaHwne nsrotosuTenst 6asbl AaHHbIX.
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KommeHTapun k 3akoHy Poccunckon ®egepaumm "O 3awmuTe npaB notpedburtenen”

Hactoawunm 3akoH perynvpyeT OTHOLWIEHMS, BO3HMKawLWMe Mexagy notpebutenamu u
N3roToBUTENSIMU, UCMIONHMUTENSIMW, MMNOpTEpPaMn, NpogasLamMmn, BNagensuaMy arperatopos nHopmaLmm o
ToBapax (ycrnyrax) npu npogaxe TOBapoB (BbIMONIHEHMU paboT, OKasaHwM ycnyr), ycTaHaBnvBaeT npasa
notpebutenern Ha npuobpeTeHne ToOBapoB (paboT, ycrnyr) Hagnexalwlero kadectsa W Ge3onacHbiX Ans
XW3HW, 340pPOBbs, MMYLLIECTBA NOTPEbUTENEN 1 OKpy>KatLlen cpepl, nonyyeHme nHgopmaumm o ToBapax
(pabotax, ycnyrax) u o6 uMx M3roToBUTENAX (MCMOMHMTENSAX, NpoAdaBuax), O Bnagenbuax arperaTopos
WHpopmaumm o TOoBapax (ycrnyrax), NpocBelleHWEe, TFOCYOapPCTBEHHYO W OOLIEeCTBEHHYI 3aluuTy ux
WHTEPECOB, a Takke onpeaenseT MexaHU3m peanusauum 3Tux npas.

(A63aL B pepakuuun, BBeaeHHou B gericteue ¢ 9 aHeapsa 2005 ropa depeparnbHbiM 3aKOHOM OT 21
Aekabpsi 2004 roga N 171-$3; gpononHeH ¢ 12 gekabps 2007 roga ®egepanbHbIM 3aKOHOM OT 25 okTAbps
2007 roga N 234-93; B pegakumn, BBegeHHou B aenctene ¢ 1 aHeapa 2019 roga PegeparnbHbIM 3aKOHOM OT
29 nionst 2018 roga N 250-93. - Cm. npegpiayLLyo peaakuuio)

OCHOBHbIE MOHATHS, ncnosrb3dyemble B HacCTosALLEM 3akoHe:

noTpebutens - rpaXgaHuH, UMEeLWUA HaMmepeHne 3akasaTb unm npruobpecTn NMBO 3aKkasbiBaOLLMA,
nprobpeTanLwmin UM UCNonb3yLWniA ToBapbl (paboTbl, YCNyrn) UCKMYUTENBHO ANS NWUYHBLIX, CEMENHbIX,
AOMALLHUX M MHbIX HYXA, HE CBA3aHHbIX C OCYLLECTBIIEHMEM NPeanpUHMMaTENbCKOW AeaTensHoCcT (ab3al B
pegakuuv, BBeAeHHou B gencteue ¢ 21 gekabps 1999 roga ®egepansHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-®3, - cm. npegpiayLlyto pegakumio);

W3roTOBUTENb - OpraHM3auMs HEe3aBWCUMO OT €€ OpraHM3aLMOHHO-MPaBoOBOM (hOpMbI, a Takke
WHAMBUAOYanNbHbIA NpeanpuHUMaTenb, NPoOU3BOASALME TOBapbl ANA peanusauun notpebutenam (absay B
pedakumm, BBedeHHon B aenctBue ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-03, - cM. npebiayLyto pegakuumio);

UCMONHWTENb - OpraHvM3auMs He3aBMCMMO OT €ee OpraHM3auMOHHO-NPaBoOBON OPMbl, a Takke
VHAMBMAOYanbHbIA NpeanpuHMMaTenb, BbINOMHsSOWME paboTbl UNM okasbiBatoLme ycrnyrm notpeburtensam no
BO3me3gHoMy pgoroBopy (absauy B pepakumn, BBegeHHOM B pgenctBue ¢ 21 pgekabpa 1999 roga
depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03, - cMm. NpeablayLLyio peaakumio);

npodaeeL, - oOpraHvM3auus He3aBUCUMO OT €€ OpraHM3aLMOHHO-MPaBoBOM OpMbl, a Takke
WHOUBMAYaAnNbHbLIN NpeanpuUHUMaTEnb, peanusyolimMe ToBapbl NOTpPednTenamM no JOroBoOpy Kynnu-npogaxmu
(ab3ay B pepakuun, BBegeHHoM B gencteue ¢ 21 pekabps 1999 ropa PepepanbHbiM 3akoHOM OT 17
aekabpst 1999 roga N 212-93, - cM. npeabigyLLyo peaakuuio);

absau ytpatun cuny ¢ 9 aHBapsa 2005 roga - ®epepanbHbii 3akoH oT 21 gekabpsi 2004 roga N
171-®3 - cM. npeablayLLyio peaakumio;

HegocTaTok ToBapa (paboThbl, ycryru) - HeCooTBETCTBME ToBapa (paboTbl, ycnyru) unu obsisatenbHbIM
TpeboBaHMsM, NpPenyCMOTPEHHLIM 3aKOHOM §MOO B YCTAHOBMEHHOM MM nopsigke (B TOM  4ucne
HEBLINONIHEHNE NPU NpoAdaxe WM UCMNONb30BaHUN OTAENbHbIX BUOOB TEXHUYECKU CITOXHbIX TOBapoB C
npeaBapuUTENbHO  YCTAHOBMEHHbIMW  MPOrpaMmMamMu  OJ1 3MIEKTPOHHbIX  BbIYMCIIUTENBHbLIX  MaLUWH
TpeboBaHWi, yCTaHOBMEHHbIX NyHKTamn 4_1 n 4_2 ctaTbu 4 HacTosLero 3akoHa), unm ycnoBusiMm 4oroesopa
(MpY uX OTCYTCTBMM UIM HEMOSIHOTE YCIOBUIA OOBLIYHO NMpeabsaBnseMbiM TpeboBaHMAM), UNKU Uenam, Ans
KoTopbIX ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMNOMb3yeTcs, UNU LensiM, O KOTOpbIX NpoaaBeLl
(ucnonHuTenb) ObIN NOCTaBNEH B M3BECTHOCTb NOTPeOMTENEM MpU 3aKMOYEHUN Jorosopa, unu obpasuy m
(vnn) onucaHuio Npu Npogaxe ToBapa no obpasuy v (Mnu) No oNUCaHuio;

(AB3ay B pegakumu, BBegeHHon B gerictene ¢ 21 gekabpsa 1999 rona PepepanbHbiM 3akoHOM OT 17
nekabps 1999 roga N 212-93; B pegakumum, BBeaeHHoM B aenctene ¢ 12 gekabps 2007 roga deaeparnbHbIM
3akoHoM OT 25 okTabps 2007 ropga N 234-d3; B pegakuumn, BBeaeHHoN B Aencteme ¢ 1 ceHTabpa 2025 roaa
depepanbHbiM 3akoHOM OT 7 mnons 2025 roga N 194-93. - Cm. npeabiayLUyto pedakLumio)

CYLLIECTBEHHbIN HedoCcTaToK ToBapa (paboTkl, yCryru) - HeyCTpaHUMbIA HEAOCTATOK UMK HeJoCTaToKk,
KOTOPbIN HE MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX pacxXxodoB UMW 3aTpaT BPEMEHMW, UMW BbiSBASETCH
HeOQHOKpPaTHO, UMW MPOSABIISIETCS BHOBb MOCME ero ycTpaHeHus, unu gpyrue nogobHele Hegoctatkm (ab3au
B pegakumn, BBeeHHon B aencteue ¢ 21 gekabps 1999 rona PepgepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-®3, pononHeH ¢ 9 aHBapsa 2005 roga PepepanbHeiM 3akoHoMm oT 21 gekabpsa 2004 roga N
171-®3 - cM. npeablayLLyo peaakuuto);
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f6esonacHocTb TOoBapa (paboTtbl, ycnyrn) - GesonacHocTb ToBapa (paboTbl, ycrnyrn) Ons KU3HW,
300pOBbsl, MMYLLIECTBA NOTPEOUTENS M OKpYXXatoLlel cpeabl NPy OObIYHBLIX YCIOBUSIX €r0 UCMOSb30BaHMS,
XPaHeHWs, TPaHCMOPTMPOBKM W yTUNM3auuMu, a Takke 06e30nmacHOCTb npolecca BbINOMHEHMS paboThbl
(oka3aHus ycnyru);

YMNONMHOMOYEHHasa U3rotoBuTenem (NpodaBLOM) OpraHu3aums Unn yrnoriHOMOYEHHbIA M3roTOBUTENEM
(npogaBuom) wHAMBMAYaNbHLIM NpeanpuHUMaTenb (danee - YNOMHOMOYEHHas OopraHusaums  unm
YNOMHOMOYEHHbIV MHAMBUAYANbHbBIA NpeanpuHMMaTerb) - OpraHu3auns, oCyLLeCcTBRALWLAaa onpeaeneHHyo
OeaTenbHOCTb, UMW OpraHusaums, co3gaHHas Ha Tepputopuu Poccuiickon depepaumm n3rotoButenem
(npogoaBuom), B TOM 4MUCrE€ WMHOCTPAHHbIM W3rOTOBUTENEM (MHOCTPAHHBLIM NPOLABLIOM), BbINOSHAKOLWMNE
onpeferneHHble (PyHKLMM Ha OCHOBaHMW A0OroBopa C U3rotToBuTEneM (MpoAaBLOM) U YMONMHOMOYEHHbIE UM
Ha MpUHATWE W YyAoBMeTBOpeHWe TpeboBaHu MNOTpebuTenen B OTHOLIEHMM TOBapa HeHaanexallero
KayecTtBa, NMOO MHAOMBMAOYanbHbLIA NpeanpuHUMaTenb, 3apermcTpUpoBaHHbIN Ha TeppuTopun Poccuiickon
depepaumu, BBLINOMNHALWMIA onpedeneHHble (YHKLUUMM Ha OCHOBaHWM [OroBopa C W3roTOBUTENEM
(npogaBuom), B TOM 4YUCNe C WHOCTPAHHBbIM W3roTOBMTENEM (MHOCTPaHHbIM  MpogaBLOM), W
YMNOSIHOMOYEHHbBIA UM Ha MPUHATUE U yAOBReTBOpeHne TpeboBaHuM noTpebuTenen B OTHOLLEHUM TOBapa
HeHagnexatlero kadectsa (ab3au gononHUTenNbHO BKNoYeH ¢ 9 aHBapsa 2005 roga ®egepanbHbIM 3aKOHOM
oT 21 gekabpsa 2004 roga N 171-93);

UMMopTep - opraHn3auuns He3aBUCUMO OT OPraHM3auMOHHO-NPaBoBON (POPMbI MM UHAMBUAOYANbHbIV
npegnpvHuMaTenb, OCyLEeCTBASIOWME NMMOPT ToBapa AN ero nocregyroLllen peanusaumm Ha Tepputopum
Poccuinckon ®egepauun (ab3avy gononHuTensHo BkoyeH ¢ 9 aHeBaps 2005 roga ®egepanbHbIM 3aKOHOM OT
21 pekabpa 2004 roga N 171-93);

Bnageney arperatopa wuHdopMauuMm O ToBapax (ycnyrax) (ganee - Bnagerney arperatopa) -
opraHu3aums  He3aBMCMMO  OT  OpraHuM3aumoHHO-NpaBoBoM  dopmbl NGO  MHAMBUAOYANbHbIN
npeanpuvHMMaTernb, KOTopble SIBNSAOTCA Bnagenbuamu nporpaMmmbl Afsi 3NEKTPOHHbIX BbIYUCIUTENbHbIX
MaluH 1 (Mnn) Bnagensuamu canta n (UNKU) cTpaHuLbl canta B UH(POPMaLMOHHO-TENEKOMMYHUKaLUOHHOWM
ceTn "VIHTepHET" 1 KOTopble NPefOCTaBNAT NOTPeOUTEN0 B OTHOLLEHMM OnpedeneHHoro Toeapa (ycnyrm)
BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTLCS C MPeanoXeHMeM npofasua (UCMNOMHUTENS) O 3aKMYEHUU
JoroBopa Kynnu-npogaxu ToBapa (OOoroBopa BO3ME3OHOIO OKasaHus YCryr), 3akmiounTb C NPoLaBLIOM
(ucnonHuTenem) OOroBop Kynnu-npogaxu (4OroBop BO3ME3AHOIO OKa3aHus YCMnyr), a Takke MpousBecTu
npeaBapuTENbHYO ONnaTy Yyka3aHHOro TtoBapa (ycnyrum) nyteM HanuuHbiX pacdeToB nnbo nepesoaa
OEHeXHbIX CpeacTB Brafenbly arperatopa B pamkax NpuUMeHsiemblx opm 6e3HanuuyHbiX pacyeToB B
COOTBETCTBMM C NYHKTOM 3 cTaTbM 16_1 HacToswero 3akoHa u depepanbHbiM 3akoHOM OT 27 uioHsa 2011
roga N 161-®3 "O HaumoHanbHOW nNnaTexHoun cucteme".

(AB3ay gononHuTensHO BkNtoYeH ¢ 1 aHBapsa 2019 roga ®eagepanbHbiM 3akoHOM oT 29 umionsa 2018
roga N 250-®3; B pegakumm, BBeeHHon B genctene ¢ 1 Hosi6ps 2020 roga ®egepanbHbiM 3akOHOM OT 31
nionsa 2020 roga N 290-®3. - Cm. npeablayLuyio peaakumio)

KommeHTapuii kK npeambyne

Mna.all.
OBLUME NMONTOXXEHUA

Cratba 1. [lpaBoBOe perynupoBaHue OTHOLWIEHMA B o06RNacTv 3awWuThl NpaB noTpebuTtenen
1. OTHOoweHus B obnactm 3awuTbl NpaB notpebutenen perynupytoTcs [paxkgaHCKMM KOLEKCOM
Poccuiickon ®epepauummn, HacToAwmMM 3akoHOM, Apyrumu defepanbHbiMUM 3akoHaMu (fanee - 3aKoHbl) U
NPMHUMAEMbIMW B COOTBETCTBUM C HUMW WHBIMM HOPMATWMBHbIMKM MpPaBOBbIMKW akTamu Poccuiickon
depepaumu (NyHKT B pegakuum, BBeaeHHon B aenctene ¢ 9 aHeapsa 2005 roga depeparnbHbiM 3aKOHOM OT
21 gekabpsa 2004 roga N 171-93, - cM. npeablayLLy0 peaakuuio).

2. TpaButenbctBo Poccuiickon dPepepaumm He BnpaBe nopyyatb denepanbHbiM  OpraHam
NCMOMHUTENBbHOW BNacTh NPUHMMaTh akTbl, COAepKallne HOpMbI O 3aluuTe npaB noTpedbuTenen.

MpaButenbctBo Poccwuiickorn Pepepaumm BnpaBe wusgaBaTb AN NOTpebuTens wu  npoaasua
(n3roToBUTENS, MCMOMHUTENS, YNONTHOMOYEHHOW OpraHM3aumM WnmM YnonHOMOYEHHOro WHAUBMAYanbHOro
npeanpuvHMMaTens, uMmnoptepa, Bragenbua arperatopa) npasuna, obsisaTenbHble MNPy 3aKMYEeHUU U
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NCNONHEHNN NyGNNYHbBIX AOrOBOPOB (AOrOBOPOB PO3HUYHOW KYNnM-nNpoaaxun, S3HeprocHabxeHus, JOroBopoB
0 BbINOMHEHUV paboT 1 06 okazaHun ycnyr).

(A63au gononHuUTenbHO BKIoYeH ¢ 9 sHeaps 2005 roga deneparnbHbiM 3akoHOM oT 21 gekabpsi 2004
roga N 171-®3; B pegakumun, BBeeHHon B aenctene ¢ 5 masa 2020 roga degepanbHbiM 3akOHOM OT 24
anpens 2020 roga N 144-®3. - Cm. npeabigyLUyto peaakumio)

A63aL, ONONHUTENBHO BKItoYEHHbIM ¢ 10 aekadbps 2006 roga PepeparnbHbiM 3aKOHOM OT 25 HOoA6pS
2006 roga N 193-®3, ytpaTtun cuny ¢ 1 asrycta 2011 roga - ®egepanbHbin 3akoH ot 18 uonsa 2011 roga N
242-03. - CMm. npeabiayLLyo pegakuuio.

KommeHTapum k ctatbe 1

Cratba 2. MexxayHapogHble aoroBopbl Poccunckon Penepauum

1. Ecnn mexayHapogHbiM goroBopom Poccuiickon ®degepaumm ycTaHOBMEHbI MHble MpaBuia o
3awmTe npaB notpebutenen, 4yem Te, KOTOPble MNPELYCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHSIOTCS
npasuna MexayHapogHoro gorosopa.

(AB3ay B pepakumu, BBeAeHHON B AenctBue depepanbHbiM 3akoHoM oT 8 gekabpsa 2020 roga N
429-93. - CM. npeabiayLlyo peaakumio)

2. PelueHnss MeXrocyaapCTBEHHbIX OPraHoB, MPUHATbIE HA8 OCHOBAHUWN MOMOXEHUA MeXayHapoOHbIX
porosopoB Poccuinckon Pegepaumm B UX UCTOMKOBaHuW, npotmBopevawem KoHctutyumm Poccumnckon
®epepaumn, He nognexart ucnonHeHuto B Poccuiickon Pepepaummn. Takoe npoTvBopedne MoXeT ObiTb
YCTaHOBMEHO B nopsake, onpeaeneHHoM degeparnbHbiM KOHCTUTYLMOHHBIM 3aKOHOM.

(AB3ay gononHUTenbHO BKkMtodeH PefeparnbHbiM 3akoHOM OT 8 aekabpsi 2020 roga N 429-93)

KommeHTapui k ctatbe 2

Cratbsa 3. [lpaBo noTpebuTenen Ha NpocBeLLleHMe B 06nacTu 3awmThbl NpaB noTpeduTtenen

1. MNMpaBo noTpebutenen Ha nNpoceeLLeHne B 06nacTu 3awunTbl Npas notpebutenen obecnevmBaeTcs
nocpeacTBOM  BKITKOMEHUS  COOTBETCTBYHOLWMX TpeboBaHui B dedepanbHble  roCyaapCTBEHHbIe
obpasoBaTtenbHble CTaHOapThl M obpasoBaTeNnbHble NPOrpaMmbl, a Takke MNOCPEACTBOM OpraHusauum
CcUCTEMbI MHG)OpMaL MK noTpedbuTtenen o6 nx npaeax n 0 HEOBXOANMbIX JENCTBUSAX MO 3aLUUTE 3TUX Npas.

(MyHkT B pegakumn, BBegeHHon B genctaune ¢ 1 nonga 2021 roga PepepanbHbiM 3akOHOM OT 11 MOHSA
2021 roga N 170-93. - CMm. npeablayLLyo peaakuuio)

2. B uensx peanusauum npaBa notpedbuTenen Ha npoceBelleHMe B obnactu 3awuTbl npas
noTpebuTtenen opraH rocyfapcTBEHHOrO Hag3opa OcyLllecTBnsieT hOPMUPOBAHUE U BEAEHUE OTKPLITOTO U
06LLea0CTYNMHOro rocyAapCTBEHHOrO MHPOPMaLMOHHOTO pecypca B obnactu 3awwmTbl NpaB notpebutenen,
kadectBa u 6esonacHOCTM ToBapoB (paboT, ycnyr) B nopsgke, YCTaHOBMNEHHOM [paBUTENbCTBOM
Poccuiickon ®epepauun.

(MyHKT gononHuTensHO BkNtoveH ¢ 1 utonsa 2021 roga PepepanbHbiM 3akoHOM OT 11 mtoHa 2021 ropa
N 170-93)

(CtaTtbs B pepakumm, BBeeHHon B gencteue ¢ 1 ceHTAbps 2013 roga PegepanbHbiM 3aKOHOM OT 2
nions 2013 roga N 185-93. - Cm. npeablayLLyio peaakumio)

KommeHTapui k ctatbe 3

CraTbs 4. KauecTBO TOBapa (paboThbl, ycrnyru)
1. lMNMpopasey (ucnonHutenb) obs3aH nepepatb noTpebutento ToBap (BbIMNONMHUTL paboTy, okasaTb
yCIyry), Ka4eCTBO KOTOPOro COOTBETCTBYET AOroBOpY.

2. Tlpn oTcyTCcTBMM B [OrOBOpPE YCMOBUM O KayecTBe ToBapa (paboTbl, ycnyrn) npoaaseL
(vcnonHuTenb) ob6s3aH  nepepaTb  NOTpebuTento ToBap  (BbIMOMHWUTL paboTy, oOkasaTb YyCnyry),
COOTBETCTBYIOLWNIA OObIYHO NpeabsABnsseMbiM TpebOOBaHUSAM M NMPUIOAHbLIN ONS uenew, Ans KOTopbiXx ToBap
(pabota, ycnyra) Takoro poga O0OblMHO ucnonb3yeTcs (NyHKT pgononHeH ¢ 12 gekabpsa 2007 roga
depnepanbHbiM 3akoHOM 0T 25 okTabps 2007 roga N 234-®3 - cM. npeablayLLyo peaakuuio).
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3. Ecnu npopaseL, (ucnomHuTens) nNpu 3aknwoyeHun porosopa Obin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Luensx npuobpeTeHnss ToBapa (BbINOMHEHMS paboTbl, OKasaHWs ycryru),
npoaasey, (McnonHUTenb) 06s3aH nepedatb NoTpedbuTento ToBap (BbIMOMHWMTL paboTy, okasaTb YCnyry),
NPUrogHbIN AN UCNONb30BaHUS B COOTBETCTBUM C 3TUMU LIENAMM.

4. Mpu npogaxe ToBapa no o6pasuy u(nnum) onucaHuo Npogaeel, 06s3aH nepedaTb NoTpeduTento
TOBap, KOTOPbIA COOTBETCTBYET 06pasLy U(1nn) onncaHuio.

4 1. Tlpwn npogaxe OTAENbHbIX BWMAOB TEXHMYECKM CITOXKHbIX TOBapOB C nNpeaBapuUTErnbHO
YCTAHOBMEHHbIMW  NporpaMmamMuM AN SMEKTPOHHbIX  BbIYUCIUTENBHLIX  MallMH  noTpebutento
obecneunBaeTcsi BO3MOXHOCTb MWCMOMb30BaTb OTAENbHbIE BMAObl TEXHUYECKN CIOXHbIX TOBApOB C
npeaBapuTENbHO YCTaHOBMEHHbIMU NporpaMmamMm Ans 3NeKTPOHHbIX BbIMUCAUTEMbHBIX MALUUH, CTpaHamu
NPoOUCXOXOEHNs KOTopbIX aBnsTca Poccuickas depepaums wvnv  gpyrme rocygapctBa -  YNeHbl
EBpasuniickoro 3KoHOMMYEeckoro coto3a. llepeyeHb OTAENbHbLIX BMAOB YKa3aHHbIX TEXHUYECKM CIOXHbIX
TOBApOB, MOPSAOK COCTaBIIEHUS W BeAEHWUs MepedHs nporpaMM AOfist 3NEKTPOHHbIX BblMUCIUTENbHBLIX
MalUVH, CTpaHaMM NPOMCXOXOEHUSA KOTOpbIX sABNSATCA Poccuiickas ®egepaunsa unv gpyrue rocygapcrtea -
uneHbl EBpasninckoro skOHOMUYECKOro COK3a M KOTopble AOSMKHbI OblTb NMpeABapUTENbHO YCTAHOBIIEHDI, U
NopsiAoK X MpeaBapuTENIbHON YCTaAHOBKWM, BKItodasi TpeboBaHUs K (pyHKLMOHMPOBAHMWIO, ONpPeaensitoTcs
MpaButenbctBOoM Poccuiickon ®epepaunn.

lMpeoBapuTensHO YCTaHOBMEHHbIE MNPOrpaMmbl  ONS  3MEKTPOHHBLIX  BbIYUCIIMTENbHbBIX  MalluH,
ucnonb3yemble notpedutenem Ha OTAEerbHbIX BUAAX TEXHUYECKM CMOXHbIX TOBApPOB AMs AOCTyna K
uHdopmaumm Ha caWTax B MH(POPMALNOHHO-TENEKOMMYHUKAUMOHHOW ceTu "VIHTepHeT", OOMmkKHbI
obecneynBaTb BO3MOXHOCTb MCMOMb30BaHWsA 6e3 JOMOMHUTENbHBIX HacTpoek (MO YMOMYaHuio) NOMCKOBON
CMCTEMbI, CTPaHON NMPOUCXOXAEHNS KOTopon AsnsieTcs Poccuinckas ®egepauns wnu apyrme rocygapctsea -
yneHbl EBpasvinckoro sKOHOMMWYECKOrO COH3a, B MOpsiAKke, ycTaHoBreHHoM [lpaButenscTBom Poccuiickon
®epepaumun. TpeboBaHMs K yKazaHHOW MOUCKOBOW CUCTEME WM NMOPSLOK ee OonpedeneHus ycTaHaBnmMBarTCs
MpasutenbctBoM Poccuiickon ®epepaunn.

(AB3ay gononHuTeneHo BktoveH ¢ 1 uiona 2021 roga PepepanbHbiM 3aKOHOM OT 2 gekabpsa 2019
roga N 425-®3 (c naMeHeHusMU, BHeceHHbIMU PefepanbHbiM 3akoHOM OT 22 aekabpst 2020 roga N
460-93))

lMpeoBapuTenbHO YCTAHOBMEHHbIE MPOrpaMmbl AN 3MEKTPOHHBLIX  BbIYUCIIMTENbHBIX  MalluH,
ucnonb3yemble NoTpebuTenem Ha OTAEmNbHbIX BUAAX TEXHUYECKM CMOXHbLIX TOBAPOB, OOMMKHLI B TOM Yucne
BKIOYaTb MHOTO(PYHKLMOHANbHLIA cepBUC OOMeHa nHopMaLumen, a Takke NporpamMmmy Ans SNEeKTPOHHbIX
BbIYMCINIMTENbHBIX MalUWH, KOTopasi NMpefHas3HavyeHa Ansi noucka, NnpocMoTpa u npuobpeteHns nporpamm
AN SNEKTPOHHbLIX BbIYUCIUTENBbHbLIX MalUWH, MNPUMEHSIEMbIX MNOTPEOUTENSIMU C  UCMONIb30BaHUEM
TEXHUYECKN CIOXHbIX TOBApOB (fanee - eAuHbI MarasuH NpUnoXeHun), U PYHKUUOHUPOBaAHUE KOTOPOW
OCYLLECTBMNSAETCA C  Y4Y4EeTOM  OCHOBHbIX  MPUHUMMNOB, YyTBepXaaemblX defepanbHbiM — OpraHoMm
WCMONMHUTENbHOW BIAcTW, OCYLLECTBNSAWMUM YHKLMX NO BbipaboTke U peanu3auum rocyaapCTBEHHOWN
NONUTUKW M HOPMAaTUBHO-NPABOBOMY perynupoBaHutio B cdepe MHPOPMALMOHHBIX  TEXHOMOMMNA.
depnepanbHbI OpraH UCNOMHUTENBHOW BNACTW, OCYLLECTBMAIOWMIA (OYHKLMN NO BbIpabOTKe U peanusauumun
rocyadapCTBEHHOW MOJNIMTUKA W HOPMATUBHO-NPABOBOMY PErynvMpoBaHuMi0 B cdepe MHAOPMaLNOHHBIX
TEXHOMOIMI, TakkKe YTBEPXOAET MNepeyYeHb nporpamm Afs 3MEKTPOHHbIX BbIYUCIIUTENbHbBIX  MallUWH,
pasmellaeMbiX B €4MHOM Mara3vHe NpuroXeHui B 06a3aTenbHOM Nopsiake.

(A63au gononHuTenbHO BKItodeH ¢ 1 ceHTabpa 2022 roga denepanbHbiM 3akoHOM OT 14 utonsa 2022
roga N 266-93; B pegakuunn, BBegeHHow B genicteume ¢ 1 ceHTsopsa 2025 roga ®enepanbHbiM 3aKOHOM OT 24
nioHs 2025 roga N 156-93. - CM. npeablayLuyto peaakumio)

(MyHkT pononHuTenbHo BKtoveH ¢ 1 anpens 2021 roga PepepanbHbiM 3akoHOM OT 2 Aekabpsi 2019
roga N 425-®3 (c naMeHeHusMU, BHeceHHbIMU PegepanbHbiM 3akoHOM OT 22 aekabpst 2020 roga N
460-93))

4 2. Mpu npogaxe MW WCMONb30BaHWM OTAENbHLIX BUOOB TEXHUYECKU CIIOXKHbIX TOBApPOB C
npeaBapuUTeNbHO YCTAHOBIIEHHLIMM MPOrpaMmMamMu As 3SIEKTPOHHbIX BbIYMCIIUTENbHBIX MaLUMH, BKIOYast
€4VHbIi MarasuH NpuIioKeHUin, oGecneynBaeTcs OTCYTCTBUE CIIEAYHOLLMX YCIOBUIA:

1) MpuMBOOSALWIMX K OrpaHMYEHMO BO3MOXHOCTU MpuobpeTeHnst (YCTaHOBKM) nporpaMm  ans
3MEKTPOHHbIX BbIYUCIIUTENbHBIX MALLWH C UCMONb30BaHWEM €4MHOTO Maras3mHa npunoXeHun;

2) npmBogdalnxX K OrpaHn4eHno unnm  HEeBO3MOXHOCTU  MCNOJ1b30BaHUA d)yHKLI,I/IOHaJ'IbeIX
BO3MOXHOCTEN npeaBapuTesribHO YCTaHOBJIEHHbIX B COOTBETCTBUU C TMOJIOXKEHUAMU HacTosILEN cTaTbu
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nporpamm Ans SMEeKTPOHHbLIX BbIYUCIMTENbHbIX MalUWH, BKMOYas edVHbI MarasuH MpUoXeHuin, a Takke
nporpamm  ONns  SMEKTPOHHbIX  BbIYUCIUTENbHbLIX  MalUWH, MNPUOGPETEHHbIX  (YCTaHOBMEHHbIX) C
UCMOMb30BaHMEM €OMHOTrO MarasuHa MpuroXeHuin (B TOM YWUCNEe YCIOBWI, OrpaHUYMBalOLLMX MOWUCK,
OGHOBMNEHNE MpOrpaMM [AOf1sl SNEKTPOHHBIX BbIYMCIIUTENbHBLIX MallWH, YMNpaBfieHWe WX HacTporKamu,
obecrneyeHve B3aMMOAENCTBUSI C MOTpebuTensMu, HanpaBfieHWe WM  YBEOOMIIEHWUN, YCIOBWIA,
npegycMaTpuBaloWmnx NprMeHeHne ocobbix TpeboBaHMn K (DOPMUPOBAHNIO LIEH Ha YCIyry, OKa3bliBaeMble B
pamkax eOMHOro MarasvHa MpPUIOKEeHWA WM MpYM  UCMOMb30BaHWM  MPOTPaMM AN ANEKTPOHHbIX
BbIYMCIIUTENBbHBIX MalUWH, MPUOBPETEHHbIX (YCTAHOBMEHHbIX) C WCMOMb30BaHWEM €eAuHOro MarasvHa
NPUNOXeHU, NMMBo NpUBOOSALLMX K OrpaHMYeHUto PYHKUMOHArbHBIX BO3MOXHOCTEN TEXHUYECKU CIOXHOMO
TOBapa Npu NCMoNb30BaHUN NPOrpaMMbl AN ANEKTPOHHbIX BbIYUCIUTENbHBIX MaLLVH);

3) npuBOAdAWMX K OrpaHM4eHuMilo crnocoboB onnatbl C WCMNONb30BaHWEM €AWHOro MaraswvHa
NpunoXeHun npu npuobpeteHun (yCTaHOBKE) W WCMONb30BaHMM MPOrpaMM  ANs  SNEKTPOHHbIX
BbIYMCIIMUTENBHBIX MaLUVH.

(MyHKT gononHuTeneHo BKMtoYeH ¢ 1 ceHTAbpa 2025 roga ®eaepanbHbiM 3akoHOM OT 7 mona 2025
roga N 194-03)

5. Ecnu 3akoHaMu unu B yCTaHOBIIEHHOM MMM NOPSAKE NpeayCcMOTPeHbl 063aTenbHble TpeboBaHMs K
ToBapy (pabote, ycnyre), npogasey (UcnonHuTenb) obsA3aH nepegaTb NOTpPebuTento ToBap (BbINOMHUTH
paboTy, oka3aTb yCnyry), COOTBETCTBYIOLLMI 3TMM TpeboBaHMAM (MYHKT B peaKkunn, BBEAEHHOW B OeNCTBUE
¢ 9 anBapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-®3, - cM. npegbiayLlyto
peaakumio).

KommeHTapwuii k ctatbe 4

Cratbsa 5. [paBa n 06s3aHHOCTK U3rOTOBUTENSA (MCNONHUTENS, NpoAaBLua) B obnactu
yCTaHOBJIEHMA CPOKa CIy»X0bl, CpoKka rogHOCTU ToBapa (paboThbl), a Takke rapaHTMMHOrO CPoOKa Ha
ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHayeHHbI ANs ANUTENbHOrO WUCMONb30BaHUA, MW3rOTOBUTENb
(ncnonmHWTENb) BNpaBe YycTaHaBnuBaTb CPOK CNyXObl - nepvod, B Te4YeHMe KOTOpPOro W3roToBUTESb
(ncnonHuTenb) obasyetcsa obecneunBaTb NOTPEOUTENO BO3MOXHOCTb MCNOMNb30BaHNs ToBapa (paboTkl) no
Ha3Ha4YeHWIo0 N HEeCTU OTBETCTBEHHOCTb 3a CYLUEeCTBEHHble HeJOCTaTKM Ha OCHOBaHUM NyHkTa 6 ctatbn 19 n
nyHkTa 6 ctaTbn 29 HacToswero 3akoHa (MyHKT B pedakuun, BBegeHHon B gencteme ¢ 9 aHBapsa 2005 roga
depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-®3, - cM. npedblayLLyo peaakumio).

2. N3roTtoBuTenb (MCNonHMTENb) 00513aH yCTaHaBNMBaTh CPOK CNyx0Obl ToBapa (paboTbl) 4NUTENbHOrO
Nonb30BaHWs, B TOM YMCre KOMMIEKTYIOWNX u3genvii (getanen, y3nos, arperatoB), KOTOpbIE MO UCTEYEHUN
onpeAeneHHoro nepuoga MoryT NpeAacTaBnsATb ONACHOCTb AN XKU3HWU, 340POBbSA NOTPeOUTENs, NPUYNHATD
Bpea ero uMyLLecTBy Unu oKpyxarwlen cpefe (MyHKT B pefdakuun, BBeeHHon B Aencteue ¢ 9 aHapa 2005
roga ®PepepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93, - cM. NpedbiayLLy0 peaakuuio).

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WMCUMCASATBCA eOMHULAMW BPEMEHW, a Takke MWHbIMU
eavHULaMM  M3MepeHus (KANomeTpamu, MeTpamu U MPoYUMU  eQuHULAMU  U3MEPEHUst UCXoast U3
byHKLMOHaNbLHOro HasHadyeHus ToBapa (pesynbtaTa paboTsbl)) (MyHKT gononHeH ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 aekadbpsa 1999 roga N 212-03 - cMm. npedplayLLyio peaakumio).

4. Ha npopykTbl NuUTaHusl, naproMepHO-KOCMETUYECKME TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBON
XUMUM U UHble NogobHble ToBapbl (paboTbl) U3rOTOBUTENL (MCMNONMHWUTENL) 00s3aH ycTaHaBNUBaTb CPOK
roAHOCTU - Mepuog, No UCTEYEHMN KOTOPOro ToBap (paboTta) cumtTaeTcs HENPUrogHbIM ANS UCMONb30BaHMUS
no HasHayeHuto (MYyHKT B pefakuunn, BBeeHHon B aencteue ¢ 9 aHsapsa 2005 roga denepanbHbIM 3aKOHOM
oT 21 gekabpsa 2004 roga N 171-®3, - cM. NpeablayLLy0 pefakumio).

5. Npogaxa ToBapa (BbINOMHEHME PabOThl) NO UCTEYEHUM YCTAHOBIIEHHOTO CPOKa FOAHOCTU, a Takke
ToBapa (BblMofHeEHMe paboTbl), Ha KOTOPbIA AOSMKEH ObiTb YCTAHOBMEH CPOK TOAHOCTM, HO OH He
YCTaHOBMEH, 3anpewaeTtca (MyHKT B pedakuuu, BBeAeHHoM B genctBue ¢ 21 pgekabpsa 1999 ropa
depepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03, - cMm. NpeablayLuLyio peaakumto).

6. UsrotoButenb (MCMoOnMHWTENbL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepvod, B TeYeHMe KOTOporo B criydae oOHapyxeHusi B ToBape (paboTe) HepocTaTka WM3roTOBUTENb
(ucnonHuTenb), npogasel, YMNOMHOMOYEHHas OpraHu3auusi WM YNorIHOMOYEHHbLIN  UHAMBMAOYAIbHbIN
npegnpvHumaTens, umnoptep o06s3aHbl yaoBMNeTBOpPUTL TpeboBaHMS NOTPebUTens, YCTaHOBMEHHLIE
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ctateamn 18 n 29 HacToswero 3akoHa (NyHKT B pedakuvu, BBegeHHon B gencteue ¢ 9 aHeapsa 2005 roga
depnepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-03, - cMm. NpeablayLLyio peaakumio).

M3rotoBuTEnNb BNpaBe MPUHATbL 0083aTeNbCTBO B OTHOLUEHWM HEOOCTATKOB TOBapa, OOHapY»KEeHHbIX
MO WCTEYEHUN YCTAHOBIIEHHOTO MM TapaHTUAHOrO cpoka (gononHuTenbHoe obsi3aTenscTBo) (ab3au
AononHUTeNbHO BKoYeH ¢ 9 aHBapst 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N
171-03).

CopepxxaHne gononHUTeENbHOro obs3aTensLcTBa M3roTOBUTENS, CPOK OENCTBUS Takoro obsasarenbcrea
N NOpsOoK OCYLLEeCTBNEHMS NoTpebuTenemM npaB No Takomy o6A3aTenbCTBY OnpeaensoTcs u3rotosutenem
(ab3aL gononHutensHo BkrtodeH ¢ 9 sHBaps 2005 roga ®enepansHbiM 3akoHOM OT 21 gekabps 2004 roga
N 171-93).

7. MpopaBel BnpaBe YCTAHOBUTb Ha TOBap rapaHTUMHBLIA CPOK, €CNU OH He YCTaHOBeH
N3roTOBUTENEM.

I'Ipop,aBeu, BnpaBse MNpUHATb 00513aTENLCTBO B OTHOLUEHWM HEOOCTaTKOB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnmn rapaHTMVIHOFO CpOKa, YCTaHOBJIEHHOIO U3roToBUTENIEM (D,OI'IOJ'IHVITeJ'IbHOG O6FI36T€J'II:CTBO).

CopgepkaHve gononHMTENbBHOrO 06s3aTensCTBa NpogasLa, CPoK AENCTBUS Takoro obsisatenscrea U
nopsiAoK OCYLLECTBEHNs noTpebuTtenem npas No Takomy oba3aTensCcTBy onpeaensanTcs JOrOBOPOM MexXay
notpebutenem n NpogasLOM.

(MyHkT B pepakuunn, BBegeHHon B genctene ¢ 9 aHsaps 2005 roga depepanbHbIM 3aKOHOM OT 21
Aekabps 2004 roga N 171-®3. - Cm. npeaplayLuyo pegakumio)

8. MsrotoBuTtene (Npopasel) HeceT OTBETCTBEHHOCTb 3a HedoCTaTKM ToBapa, OOHapyXeHHble B
TeYyeHne cpoka AeNCTBMSA OOMOJIHUTENBHOIO 06A3aTenbCTBa, B COOTBETCTBUM C ab3auemM BTOPbIM MyHKTa 6
cTtatby 18 HacToswero 3akoHa, a Nocne OKOHYaHMs CPoKa OEeNCTBUSA AOMONHUTENbHOro obs3aTenbcTBa - B
COOTBETCTBUM C MyHKTOM 5 cTaTbu 19 HacToswero 3akoHa (MYHKT OOMOMHUTENbHO BKMOYEH ¢ 9 AHBaps
2005 ropga ®epepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93).

KommeHTapun k ctatbe 5

CraTtbs 6. O653aHHOCTb U3roTOoBUTENSA 00ecneyYnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOIro
o6cnyxuBaHua ToBapa

MarotoButenb o6sa3aH obecneunTb BO3MOXHOCTb WCMONb30BaHWS TOoBapa B TeYeHMEe €ero cpoka
cnyx6bl. Ona ator uenu mnarotoButenb obecnevynmBaeT PEMOHT U TEXHUYECKOE ODOCMyXMBaHMe ToBapa, a
TakKe BbIMYCK W MOCTaBKy B TOProBble W PEMOHTHbIE OpraHvM3aumy B HeOOXOAMMbLIX AONs peMoHTa U
TEeXHUYecKoro obcnyxmBaHms obbeme U acCoOpTUMEHTE 3anacHblX YacTel B TeYeHWe cpoka Mpou3BoAcTBa
TOBapa U nocre CHSATUS ero ¢ NPoOM3BOACTBa B TeYeHME Cpoka CNnyXObl ToBapa, a Npu OTCYTCTBUM TaKOro
CpoKa B TedeHne OecsaTu NeT COo AHSA nepedayun ToBapa notpeburtento.

KommeHTapun k ctatbe 6

Crartbs 7. lpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboThbl, ycnyru)

1. MoTpebutens uMeeT nNpaBo Ha To, 4TOObl ToBap (paboTa, ycnyra) NpyM OObIYHbLIX YCIOBUSX €ro
NCMONb30BaHUS, XPaHEHWUs, TPAHCMNOPTUPOBKM W yTUNM3aumm Obln GesonaceH Ans XKWM3HW, 300pOBbS
noTpebuTens, okpyxatowen cpeabl, a Takke He NMPUUMHSN Bpen MMmyLlecTBy notpebutens. TpeboeaHus,
KoTopble [O0SKHbl obecrneumBaTb Ges3onacHocTb ToBapa (paboTbl, ycnyru) Ans XW3HU U 300pOBbS
noTpebuTensi, oOKpyXalowen cpedbl, a Tawke npeaoTBpalleHne MpPUYMHEHVS Bpeda WUMYLLECTBY
notpebutens, ABnaOTCA 0653aTenbHBIMM 1 YCTAHABNUBAKOTCS 3aKOHOM UIW B YCTAHOBMEHHOM UM MOPsiAKe
(MyHKT B pegakumm, BBeAeHHON B aenctene ¢ 21 gekabpst 1999 roga ®epepanbHbiM 3aKkoHOM OT 17 aekadps
1999 roga N 212-93, - cM. npegblayLLyo pegakuuto).

2. UsrotoBuTtenb (McnonHuTenb) 0b6s3aH obecnevnBaTb 6Ge3o0nacHOCTb ToBapa (paboThbl) B TeyeHne
YCTaHOBEHHOMO CPOKa CNy>0bl UK Cpoka roAHOCTM ToBapa (paboThl).

Ecnu B cooTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacTosiwero 3akoHa W3roToBUTENb (MCMOMHUTENDL) He
ycTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obecneunTb GesonacHocTb ToBapa (paboThbl) B
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TeyeHve OecaTu NeT Cco AHsS nepefaym Toeapa (paboTel) noTpebutento.

Bpead, NpUYMHEHHBIN XU3HKW, 300POBbLI0 MU MMYLLIECTBY NOTpebuTens BcrieacteMe HeobGecneyeHus
GesonacHocT ToBapa (paboTbl), NMOANEXWT BO3MELLEHMIO B COOTBETCTBMM CO cTaTbel 14 HacTosLiero
3akoHa.

3. Ecnu gnga 6e3onacHoro ncnonb3oBaHus ToBapa (paboTkl, ycryru), ero XxpaHeHusi, TpaHCNopTUPOBKY
n ytunmsaumm HeobxoguMmo cobnogaTth crneumanbHble npaBuna (ganee - npasuna), M3roToBUTESNb
(vcnonHuTenb) ob6sA3aH ykasaTb 9TM MpaBuna B COMPOBOAUTENBHOM AOKYMEHTauum Ha ToBap (paboty,
yCnyry), Ha 3TUKEeTKe, MapKUPOBKOW NNKN MHbIM cnocoboM, a npodasey, (McnonHuTens) oba3aH JOBECTU 3TU
npasuna 0o ceefeHus notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM UMW B YCTAHOBMIEHHOM VMM MOPSAKe YCTaHOBMEHbI
obsizaTenbHble TpeboBaHWMA, obecneuvnBarolme KX O0e30nacHOCTb ANS KU3HW, 340POBbs MOTpeduTens,
OKpyXatlolen cpedbl U NpegoTBpalleHMe MNpPUYMHEHUS Bpeda WMYLLEeCTBY MNOTpebuTensi, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykazaHHbIM TpeboBaHWSAM NnognexuT oba3aTtenbsHOMY MOATBEPXKAEHWIO B MOPSAKE,
npegycMOTPEHHOM 3aKOHOM M MHbIMW MPaBOBbIMK akTaMu (abs3ay B pefakuum, BBEAEHHOW B AencTeue C 9
sHBapsi 2005 ropa dPeaepanbHbiM 3akoHOM oT 21 agekabps 2004 roga N 171-93, - cMm. npegblayLlyto
peaakumio).

He ponyckaeTcsa npogaxa ToBapa (BbinonHeHne paboTbl, OKaszaHne ycnyri), B TOM YUCe NMMOPTHOMO
ToBapa (pabotbl, ycnyru), 6e3 uHdopmauum o6 o00si3aTeNbHOM NOATBEPXKAEHUM €ro0 COOTBETCTBUSA
TpeboBaHMAM, yka3aHHbIM B NyHKTE 1 HacTosLlen cTatbu.

(MyHkT B pepakumun, BBeaeHHou B aencteue ¢ 21 gekabpsa 1999 roga ®egepanbHbIiM 3akKOHOM OT 17
aekabpsa 1999 roga N 212-93, - cMm. npegplayLLyo pegakumio)

4 1. He ponyckaeTca npogaxa ToBapa, B TOM 4ucCfle WMMOPTHONO TOBapa, COAEepXallero
MHdopMaLmMio, 3a pacrnpoCTpaHEHUE KOTOPOW MpedycMOTpeHa aAMWHUCTPATMBHAsi WKW YrorioBHas
OTBETCTBEHHOCTb.

(MyHKT gononHMTeNbHO BKMNoYeH PefepanbHbiM 3akoHOM OT 5 gekabpsa 2022 roga N 478-03)

5. Ecnu ycTaHOBNEHO, YTO Npu cobnogeHnn noTpebuTenemM yCTaHOBMEHHbIX NPaBUI UCMONb30BaHMS,
XPaHEHUST UNu TPaHCMNOPTMPOBKM ToBapa (paboTbl) OH MPUUUMHSIET UMM MOXET MNPUYMHUTBL BpPen >XMU3HWU,
300pPOBbI0 M MMYLLECTBY MNOTPeOMTENs, OKpyXarwllen cpeae, M3roToBuTenb (MCNOMHUTENb, MNpoAaBel)
005s13aH He3amMeaIMTENbHO NPUOCTaHOBUTL €ro NPOU3BOACTBO (peannsaumio) 40 YCTpaHeHUs NpuYvH Bpeaa,
a B HeobXxoOouMbIX cryvasix MPUHSATb Mepbl MO U3BATUMIO ero u3 obopoTa M OT3bIBY OT noTpebutens
(noTpebutenen).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roTOBUTENb (MCMONMHUTENbL) 00A3aH CHATH Takon
ToBap (paboTy, ycnyry) c npou3BogctBa. [1pu HEBBLINOMHEHWW W3roTOBUTENEM (MCMOMHUTENEM) 3TON
0653aHHOCTM YNONTHOMOYEHHbIV doeeparnbHbI OpraH UCMONTHUTENbHOW BNAcTX NPUHUMAaET MepPbI NO OT3bIBY
Takoro TtoBapa (paboTbl, YCnyrn) C BHYTPEHHEro pblHKA M (MnM) OoT notpebutens wnu notpebutenen B
nopsiake, yCTaHOBIEHHOM 3akoHogaTenbcTBOM Poccuiickon depepaumm (ab3al B pefakunn, BBEAEHHON B
nencteue ¢ 9 sHeapa 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-93; B pegakumm,
BBeZeHHon B gencteue ¢ 1 aBrycta 2011 roga ®enepanbHbiM 3akoHoM oT 18 mtons 2011 roga N 242-03, -
CM. MpeablgyLLyo pedakumio).

YObITKA, NMPUYMHEHHbIE MOTPEOMTEN0 B CBS3M C OT3bIBOM TOoBapa (paboTbl, ycnyru), noanexar
BO3MELLEHUNIO M3roTOBUTENEM (MCMOSTHUTENEM) B NOSIHOM 0GbeMe.

6. MyHkT yTpatnn cuny ¢ 9 aHeBaps 2005 roga - PepepanbHbin 3akoH oT 21 gekabpsa 2004 roga N
171-03. - CM. npeabiayLLyo pefakuuio.

KommeHTapui k ctatbe 7

CraTbs 8. MpaBo noTpebutensa Ha MHopmauuto 06 UsrotoBuTene (MCNoNHUTENe, NpoaaBLe) U O
ToBapax (paboTtax, ycrnyrax)
1. NoTpebuTtens BnpaBe noTpeboBaTh NPeAoCTaBNeHMs HEOOX0OUMOM U JOCTOBEPHOM MHGpopMaLnm
00 unsrotoButene (McnonHutene, NpodaBLe), pexume ero paboTbl N peanudyeMbiXx UM ToBapax (paboTtax,
ycnyrax).
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2. YkasaHHasi B NyHKTe 1 HacTodwlen cTatbM WMHOpMauuMs B HarnsagHom v JoctynHom chopme
JOoBOANTCHA OO0 CBedeHusl noTpebuTtenen npu 3akniovyeHUU [OroBOPOB KyMMAM-NPOOaXM W OOroBOPOB O
BbIMOMHEHNM paboT (oKasaHwM ycnyr) crnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxmMBaHus
notpebutenen, Ha PycCKOM $S3blKe, a [OOMOSHUTEMbHO, MO YCMOTPEHUIO W3rOTOBUTENS (MCMONHUTENS,
npogasLa), Ha rocygapCcTBEHHbIX A3blkax cybbekToB Poccuiickon Penepaummn M poaHbIX A3blkax HApOAOB
Poccunckon ®egepaumn.

3. YNonHOMOYeHHas opraHusaumst unu ynoriHOMOYEHHbIM MHAOMBMAYaNbHLIN NpeanpuHuMaTens no
TpeboBaHuio NOTpebutensa obsA3aHbl NpefocTaBUTb NOATBEMKAEHWE CBOMX MOMHOMOYUMI, BbITEKAOWMNX U3
3aKMYEHHOro MMM JOroBOpa C M3roToBuTENeM (NPoaaBLOM).

(MyHkT pononHuTensHO BkMtodeH ¢ 1 aHBapa 2019 roga ®epepansbHbiM 3akoHOM OT 29 uiona 2018
roga N 250-d3)

KommeHTapui k ctatbe 8

CraTtbsa 9. UHopmaumsa o6 nsroroButerne (MCNonHUTenNe, NnpoAaasle, Bnagesnble arperatopa)
(HanmeHoBaHue B pegakuun, BBegeHHou B gercteue ¢ 1 aHBapsi 2019 roga PepepanbHbiM 3aKOHOM OT 29
nonst 2018 roga N 250-93. - Cm. npegplayLuyo peakLumio)

1. N3rotoBuTensb (McnonHuTens, NnpogaseLl) o6s3aH AOBECTM OO0 CBedeHMs notpebutens upmeHHoe
HavMeHoBaHWe (HaumeHOoBaHWE) CBOEW OpraHn3auun, MecTo ee HaxoXaeHus (agpec) u pexum ee paboTbl.
Mpogasey (McnonHWMTENb) pasMellaeT yKasaHHyl UWHdopmauuio Ha BbiBecke (ab3auy B pepakuum,
BBegeHHon B gencteue ¢ 9 sHeapsa 2005 roga PepepanbHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-93,
- CM. MpeabiayLLyo pefakuuio).

U3rotoBuTenb (VICI'IOJ'IHVITeJ'Ib, nponaBeu,) - VIHD,VIBVID,yaJ'IbeIIZ npegnpuHunmartesib - OOJIKeH
npenocTtaBuUTb I'IOTpe6I/ITeJ'IIO MHCbOpMaLI,VIIO o rocy,u,apCTBeHHoﬁ pernctpaumm 1 HamMeHoBaHUU
3aperncrtpunpoBasLLlero ero opraHa.

MN3roToButens (Mpogasel) obs3aH JOBECTUM OO CBeAeHus noTpebutens upMeHHOoe HaumeHoBaHue
(HaMmeHoOBaHME), MEeCTO HaxoxaeHus (agpec) M pexum paboTbl YNOMTHOMOYEHHOW OpraHu3auun unum
YMOSTHOMOYEHHOIo MHAMBUAYaNbHOro NpeanpuHMMaTens.

(A63aL gononHuTeneHO BkMtoveH ¢ 1 aHBapsa 2019 roga depepanbHbiM 3akoHOM OT 29 uiona 2018
roga N 250-93)

1_1. YNONHOMOYEHHas opraHnsauus unu ynorTHOMOYEHHbIN MHOVBUAYanNbHbIN NpeanpuHuMaTens B
cnyyae obpalleHus notpebutens ob6a3aHbl 4OBECTM A0 ero ceefeHns nHdopmaumio o cebe 1 nsrotosurene
(npopaBsue) (pvpmeHHOe HaumeHoBaHMEe (HauMEHOBAaHWE), MECTO HaxOXOeHusl (agpec), pexum paboTbl,
rOCyAapCTBEHHbIN PErncTpauMoHHbI HOMEp 3anucu O CO3[4aHWM KpPUOMYECKOro nuua, aMunuilo, UM,
OTYECTBO (ecnn uMeeTcsl), rocyAapCTBEHHbI PerucTpaumMoHHbI HOMEp 3anucu O rocygapCTBEHHOM
peructpaumMm U3M4ecKoro nuua B KadecTBe MHAMBUAYanbHOrO npeanpuHumarens). YNonHOMoYeHHas
opraHmM3aums unu yrnosTHOMOYEHHbI MHAVMBUAYanbHbIA NpeanpuHMmMaTtens BnpaBe AOBECTU A0 CBeAeHuWs
notpebutenern wuHdopmaumio o cebe NOCPeACTBOM ee pasMelleHWss Ha CBOeM cailte B
NMHOPMALIMOHHO-TENEKOMMYHUKaUoHHon cetn "MHTtepHeT", nHdopmaumio o6 marotosutene (npogasLe)
nocpeacTBOM pasmelLeHMUs Ha CBOeM canTe B MHOPMaLUMOHHO-TENEKOMMYHMKALMOHHOM ceTu "VIHTepHeT"
CCbINIKM Ha CTpaHuUy canTa M3rotoBuTens (npodaBua) B MH(OPMALMOHHO-TENEKOMMYHMKALMOHHOW CeTu
"UnTepHeT", cogepxalyto uHdopmaumio ob nsrotosutene (npogasue).

(MyHkT gononHuTensHO BkMoyeH ¢ 1 aHBapda 2019 roga PepepanbHbiM 3akoHoM OT 29 umiond 2018
roga N 250-93)

1_2. Bnapgeney arperatopa obsi3aH AOBECTU A0 CBeAeHMs noTpebuTenen MHgopmauuo o cebe m
npofdasLe (ucnonHutene) (PUpPMeHHoe HaMMeHoBaHWe (HaMMeHOBaHWE), MeCTO HaxoXaeHus (agpec),
pexvM paboTbl, roCy4apCTBEHHLIN PErMCTPALMOHHBIA HOMEP 3anncU O CO3L4aHUWM PUOUYECKOro nuua,
damunuio, MMms, OTYECTBO (eCnu UMeeTcd), FOoCyAapCTBEHHbIA PErncTpaumMoHHbIN HOMep 3anmcu o
rocygapCTBEHHOW perncrtpauun manyeckoro nvua B KayecTBe MHAMBMAOYanbHOro npeanpuvHuMmaTtens), a
Takke 00 WMeKLWUXCsa M3MEHEHMsAX B YykasaHHoW wuHdopmauumv. Bnapgemneu arperatopa poBoguT OO
cBefeHus notpebutenen nHgpopmaumo o cede n npogasue (MCNONHUTENE) NOCPEACTBOM €€ pasMeLleHus
Ha CBOMX cawTe M (Mnu) cTpaHuue canTta B MHOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT".
WHdopmaumio o npogaBue (McnonHuTene) Briagenel arperatopa BrpaBe [AOBECTM [0 CBeAeHus
notpeburtener nocpeacTBOM  pasMeLleHWss Ha CBOMX calte u  (unun)  CTpaHuue canTa B
WH(POPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT" CChiNkuM Ha cauT npojasua (MCnonHWTens) B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT".



O 3awmTe npaB notpebuTtenei (B peaakuun ®epgepanbHoro 3akoHa ot 9 aHeaps 1996 roga N 2-3) (c usmeHeHnsMu Ha 7 niong 2025
roga)
B3akoH P® om 07.02.1992 N 2300-1

CrtpaHuua 11

(MyHkT pononHuTensHO BkMtodeH ¢ 1 aHBapa 2019 roga ®epepansHbiM 3akoHOM OT 29 uiona 2018
roga N 250-93)

1_3. lNpopgaBey (ucnonHuTtens) obs3aH NpedoCTaBWTb BRagerbLy arperatopa M pa3mMecTuTb Ha
CBOEM canTe B WH(OPMALMOHHO-TENEKOMMYHMKALUMOHHOW ceTu "VIHTepHeT" (npu ero Hanuyum)
O0CTOBEpHYto MHpopmauuto o cebe, ykasaHHyto B NyHkTe 1_2 HacTosiwewn ctatbu. B cnydae, ecnu umetotcs
M3MeHeHNs B Takon uHdopmaumu, npogaeel, (MCMOnHUTENb) 0653aH B TeyeHne ogHoro pabodero OHs ¢
MOMEHTa BHECEHWSI B HEE N3MEHEHMWI COOOLLMTL BNaaenbLly arperatopa 06 3TuX MU3MEHEeHUsAX U pa3mecTuTb
UX Ha cBOeM canTe B MHAPOPMaLUNOHHO-TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" (npy ero Hanuyuw).
Brnapeney arperatopa 06s3aH BHECTU 9TM WM3MEHEHMS B MHOpMauuio O npopasue (McnonHutene) B
TeyeHne ogHoro paboyero OHA, ecrnv pasMelleHue ykasaHHOW MHGOopMaLMM OCYLLECTBMNSETCS Ha cante
Bnagenbua arperatopa M (Unu) ero crtpaHuue caWta B WUH(OPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"UnTtepHeT".

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 aHBapsa 2019 roga ®PenepanbHbiM 3akoHoM OT 29 uionda 2018
roga N 250-93)

C 1 mapTta 2026 roga ®enepanbHbiM 3akoHoM oT 1 anpenst 2025 roga N 41-93 ctaTtbs 9 HacTosLEro
depepanbHoro 3akoHa 6yaeT gononHeHa nyHktamu 1_4-1_6.

2. Ecnn Bug [eATenbHOCTM, OCYLLECTBRSEMbIN WU3roToBUTENEM (MCMOMHMTENEM, NpoAaBLIOM),
NoANEeXUT NMULEH3UPOBAHMIO U (UNK) UCMOMHUTENb UMEET roCyaapCTBEHHYIO akkpeauTauuilo, 40 CBeAEHUs
notpeburtena gomkHa 6bITeb JoBeAeHa MHAopMaLnUs O BUAE AEATENbHOCTU U3roTOBUTENST (MCMOMHUTENS,
npogasua), HoMepe MNUUEH3NM 1 (1) Homepe cBuaeTenbCTBa O roCy4apCTBEHHON akKpeauTaumm, Cpokax
OEeVCTBUS yKa3aHHbIX NULEH3NUN u (UnNn) cBuaeTenbCTBa, a Tawkke MHgopmauusa o6 opraHe, BblAaBLUEM
yKa3aHHble NULIEH3U0 M (MNK) CBUAETENBLCTBO (NYHKT B pedakunv, BBeAeHHOW B AencTBue ¢ 29 okTAbps
2006 roga ®epepanbHbiM 3akoHOM OT 16 okTabpst 2006 roga N 160-$3, - cm. NpeaplayLLyo peaakLuuio).

3. NHdbopmaums, npegycMoTpeHHas NnyHKTamu 1 n 2 HacToswen ctaTby, JOMMKHA ObITb AOBeAeHa 80
cBefeHusa noTpebuTtenen tawke nNpu OCyLLEeCTBNEHUN TOProBnu, GbITOBOrO M MHbLIX BUOOB OOCNYyXMBaHUS
notpeburtenen Bo BPEMEHHbIX MOMELLEHUAX, HAa ApMapKax, C NTOTKOB U B APYrUX Criyvasix, €Cnv TOproens,
OblTOBOE M WHble BUAbl OOGCNyXMBaHUA NOTPEOMTENEen OCYLIEeCTBASITCA BHE MOCTOSAHHOMO MecTa
HaxoxaeHus npogasua (MCNofnHUTeNs).

KommeHTapwuii k ctatbe 9

Crtatbsa 10. UHcpopmauma o ToBapax (paboTtax, ycrnyrax)

1. NarotoButenb (ucnomHutenb, npogasel) 06s13aH CBOEBPEMEHHO MpPefoCcTaBnATb NOTpPebuTento
HeobOXOoMMYKO W [OOCTOBEpPHY WHdopMauuio o ToBapax (paboTtax, ycnyrax), obecneyvBaloLLyo
BO3MOXHOCTb UX MpaBuribHOro Bbibopa. Mo otaensHbIM BUgam ToBapoB (paboT, ycnyr) nepeyeHb U cnocoobl
JoBeaeHus nHpopmaumm oo notpebutensa yctaHasnmeatoTcs MNMpasutensctBom Poccunckon ®epepaumn.

2. Mudpopmauusa o ToBapax (paboTax, ycnyrax) B 0683aTensHOM nopsigke AOIPKHA coaepKaTb:

HaMMEHOBaHME TEXHUYECKOrO perfnameHTa WM MHOE YCTaHOBMEHHOE 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm 0 TEXHUYECKOM pErynvMpoBaHUM W cBuaeTenbcTBylowee o6 ob6sa3aTensHoM
NOATBEPKAEHUN COOTBETCTBUS ToBapa obo3HayeHue (ab3al, B pedakuun, BBELEHHOW B OewcTBue ¢ 9
aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cMm. npegbigyLuyto
pefakuuio);

cBefieHMss 06 OCHOBHbIX NOTPeOUTENbCKUX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLUEHUU
NPOAYKTOB MUTaHWS CBEAEHWs1 O cocTaBe (B TOM 4MCNE HAaUMEHOBaHME MCMOSb30BaHHbLIX B MpoLecce
N3roTOBIIEHUSA NMPOAYKTOB MUTAHUS MULEBbLIX A400aBOK, GMONOrMYeckn akTMBHbIX A400aBOK, MHdopMaLus O
Hanu4nm B npoaykrax nuTaHus KOMMOHEHTOB, NONy4YEeHHbIX c NpPUMEHEHNEM
reHHO-NHXXEeHEPHO-MOAMMULNPOBAHHBIX OPraHM3MOoB, B Crlyvae, ecrnn Ccoaep)KaHue ykasaHHbIX OpraHu3MoB
B TAaKOM KOMIMOHEHTE COCTaBnsieT bonee AEBATU OECATbIX MPOLEHTa), NMULLEBON LLEHHOCTU, Ha3Ha4YeHun, od
YCIOBUSIX MPUMEHEHUS U XPaHEHUs NPOAYKTOB MUTaHWs, O cnocobax M3roTOBNEHUsI rOTOBLIX Oritof, Bece
(obbeme), naTe M MecTe U3roTOBMEHMS U YNaKOBKM (pacdacoBKM) NPOAYKTOB NUTAHWS, a TaKkke CBEAEeHUS O
NPOTMBOMOKa3aHUAX ANd UX NPUMEHeHWs npu oTAenbHbIX 3abonesaHusx. [epedeHb ToBapoB (pabor,
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ycnyr), MHgopMauua O KOTOPbIX [AOMMKHA COAepXaTb MNPOTMBOMOKA3aHWA Ans UX MPUMEHEHUs npwu
oTAenbHbIX 3abonesaHusx, yTBepxaaetca lNpasutenscteoM Poccuiickon deanepaumm (absal B pegakumu,
BBeZeHHon B gencteme ¢ 9 sHeapsa 2005 roga PepepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-03;
ponosnHeH ¢ 12 pgekabps 2007 roga ®epepanbHbiM 3akoHOM OT 25 oktabpsa 2007 roga N 234-93 - cwm.
npeaplayLLyto pefakumio);

ueHy B pybrnisix n ycnosusi npmobpeTteHns ToBapos (paboT, ycnyr), B TOM 4Mcne npu onnate ToBapoB
(pabot, ycnyr) 4yepes onpeaeneHHoe BpeMsi nocne ux nepefadn (BbINOMHEHUs, OKa3aHusa) notpebutento,
MOMHY CyMMYy, NOANEXaLLyto BbinnaTte noTpedbutenem, n rpaduk noraeHns 3Ton CyMmbl;

(A63aL B pepakuuu, BBegeHHou B gencteue ¢ 1 uwona 2014 roga PepepanbHbiM 3akOHOM OT 21
aekabpsa 2013 roga N 363-03. - CM. npeapiayLLyto pegakuunio)

rapaHTUMHbIA CPOK, €Cnu OH ycTaHoBneH (ab3ay B pegakuvuv, BBegeHHOM B gencrteue ¢ 21 gekabps
1999 roga ®eaepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, - cM. NpeabiayLLyo pefakumio);

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e3omnacHoro Mcrnosb3oBaHust ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon adPEKTVBHOCTU TOBAPOB, B OTHOLUEHWM KOTOpbIX TpeboBaHue o
HanuuumM Takon MHpopmaLmn onpeaeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHnn n
O NOBbILWEHNN 3HepreTudeckon adhpekTnBHocTM (ab3al AONOMHUTENBHO BKIOYEH € 27 Hosbpsa 2009 ropa
depepanbHbiM 3akoHOM 0T 23 HOs6psa 2009 roga N 261-D3);

AbB3aubl cegbmon - TpuHaguaTbin npeblgywen pegakumm ¢ 27 Hosbpsa 2009 roga cuutaroTcs
COOTBETCTBEHHO ab3auamn BOCbMbIM - YeTbipHaALaTbiM HacToswen pegakunm - PegeparnbHblil 3akOH OT 23
Hos16pst 2009 roga N 261-93.

CpOK cnyx06bl UMM CpPoK rogHOCT ToBapoB (paboT), YCTAHOBMEHHLIA B COOTBETCTBUM C HACTOALLUM
3akoHOM, a Takke CBeEeHUsI O HEOOXOAMMbIX AENCTBUSAX NOTPEBUTENS NO UCTEYEHNUUN YKa3aHHbLIX CPOKOB U
BO3MOXHbIX MOCNEACTBUAX MPWU HEBBLINOMHEHUN TakMx AEWCTBUIK, ecnu ToBapbl (paboTbl) NO ucTedeHuu
yKa3aHHbIX CPOKOB MPEACTaBMSOT ONACHOCTb AN XM3HW, 300POBbsi M UMyLLEcTBa NoTpebuTens unu
CTaHOBATCS! HENPUIOAHBIMU AN UCMOMNb30BaHMS MO HAa3HAYEHWIO;

agpec (MecTo HaxoxpgeHusl), (UMPMEHHOe HaumeHoBaHuMe (HauMeHOBaHWe) W3roToBUTENS
(vcnonHuTEns, npodaBua), YMOMTHOMOYEHHOW OpraHuM3auuMnm WNn  YNOmHOMOYEHHOrO WHAMBUAOYANbHOMO
npegnpvHumaTtensi, umnoptepa (absay B pegakuvu, BBedeHHoW B pgewnictBue ¢ 12 pgekabpsa 2007 roga
depnepanbHbiM 3akoHOM OT 25 okTsi6ps 2007 roga N 234-03, - cMm. NpefblayLUyto pegakumio);

AG3aL, BOCbMOW MyHKTa 2 HACTOsILLEN CTaTbW B YacTu OOBEAEHUs 4O noTpebutens nHgopmaumm ob
umnoptepe Bctynun B cuny ¢ 30 mapta 2005 roga (MO uCTeyeHWW AeBsIHOCTa AOHEW nocne [AHs
oduuymansHoro onybnukoBaHua PepepanbHoro 3akoHa oT 21 gekadbps 2004 roga N 171-93) - ctatbs 2
depepanbHoro 3akoHa ot 21 gekabpsa 2004 roga N 171-93.

nHdpopmaumio 06 obsisaTenbHOM NOATBEPXKOAEHMM COOTBETCTBUSA TOBapoB (paboT, ycnyr), yka3aHHbIX B
nyHkTe 4 ctaTbu 7 HacTosiwero 3akoHa (ab3al B pegakunu, BBegeHHON B Aerncteue ¢ 21 gekabps 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cM. npeablayLLy0 peaakumto);

MHpopMaLIMIO O MpaBuax NPoAaXun ToBapoB (BbINOMHEHNUS paboT, okasaHUs YCnyr);

yKka3aHMe Ha KOHKPeTHOe nuuo, koTopoe OyaeT BbINONHATL paboTy (okasbiBaTb yCrnyry), u
WHpopMaUMo O HeM, ecrM 3TO MMEET 3HadeHue, ucxoas u3 xapakrtepa pabotbl (ycnyrm) (absay
OononHUTENbHO BKIMtoveH ¢ 21 gekabpst 1999 roga denepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N
212-$3);

yKasaHue Ha ucrnonb3oBaHMe (QOHOrpaMm Mpu OKa3aHWM pasBriekaTerNbHbIX YCIyr UCMONHUTENSMMU
My3blKanbHbIX Npou3BeaeHuin (ab3au, AononHUTEnNbHO BkItodeH ¢ 21 gekabps 1999 roga PepeparnbHbiM
3akoHom oT 17 gekabps 1999 roga N 212-93).
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A63al oguHHaguaTbii npedblaywen pepakumm ¢ 21 gekabpa 1999 roga cumtaetca absauem
TpMHaguaTbiM HacTosWwen pegakumm - PegepanbHbiii 3akoH OT 17 gekabpst 1999 roga N 212-93.

Ecnn npuobpeTaemblii noTpebutenem ToBap Obin B ynoTpebrieHWUM WM B HEM YcCTpaHsiscs
HedoCTaToK (HegocTaTku), NnoTpebuTento AormkHa ObiTh NpegocTaBneHa uHgopmMauus 06 3Tom.

3. VHdopmaumsa, npegycmoTpeHHas MyHKTOM 2 HacTOsILWeW CcTaTbW, [OBOAUTCA OO0 CBeAeHUst
notpebutenen B TEXHNYECKON AOKYMEHTaUMM, npunaraemon Kk Toeapam (pabotam, ycnyram), Ha STUKeTKax,
MapKUPOBKOW UMM  WHbIM CMOCOBOM, MNPUHATBIM ANs OTAENbHbIX BWAOB TOBapoB (pabot, ycnyr).
WHdopmauma o6 obasatensHOM noaTBepXAeHWM COOTBETCTBMS TOBAapOB NpeacTaBnsieTcd B nopsgke u
cnocobamn, KOTOpble YCTaHOBMEHbl 3akoHogaTenbcTBOM Poccuiickon ®degepaumm 0  TEXHUYECKOM
perynupoBaHum, 1 BKoYaeT B cebA cBedeHWss O HOMepe [OKyMeHTa, NOoATBepXAalllero Takoe
COOTBETCTBME, O CPOKE ero AencTBusi n 06 opraHusauum, ero Bolgaewlen (absal B pegakuum, BBeOEeHHON B
penctene ¢ 9 sHeaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 pekabpsi 2004 roga N 171-903, - cwm.
npenbiayLLyo peaakumio).

A63au yTpatun cuny ¢ 9 sHeapst 2005 roga - PepepanbHbii 3akoH oT 21 gekabpst 2004 roga N
171-03. - CMm. npegbiayLLyo pegakumio.

KommeHTapwuii k ctatbe 10

Crtatbs 11. Pexxum paboTbl npoaasua (McnonHUTens)

1. Pexvm paboTbl rocygapCTBEHHbIX, MyHUUMNANbHbIX OpraHu3auui TOproemnuv, ObITOBOrO U MHbIX
BMOOB OOCHyXMBaHWsA MOTpebuTenen ycTaHaBnMBaETCA MO PELUEHU0 COOTBETCTBEHHO WCMOSHUTENBHbIX
opraHoB cybobekToB Poccuiickon ®eagepaunn 1 opraHoB MECTHOIO CaMOoyMnpaBIieHns.

(MyHKT B pepakumun, BBeaeHHon B gencteue ¢ 19 aerycta 2024 roga ®egepanbHbiM 3aKOHOM OT 8
asrycta 2024 roga N 232-03. - CM. npeabiayLuyto pegakuuio)

2. Pexvm paboTbl OpraHusaunii, OCyLLECTBNSIOWMX AEATENbHOCTb B cdhepax TOproBoro, 6bITOBOro U
WHbIX BUOOB OOCMYyXMBaHWA MNOTpebuTenei M He ykasaHHbIX B MyHKTe 1 HacToswewn ctaTtby, a Takke
nHAMBMAYyanbHbIX NpeanpuHuMaTenein ycTaHaBnmBaeTCsl UMW CaMOCTOSTESNBHO.

3. Pexxum paboTbl npogasua (MCnonHUTenNs) OBOAUTCA A0 cBeAeHus notpebutenen
N OOSMKEH COOTBETCTBOBATbL YCTAHOBIIEHHOMY.

KommeHTapui k ctatbe 11

CraTtba 12. OTBETCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAaBLa, Bnagenbua arperatopa) 3a
HeHagnexawyr nHcgopmaumio o ToBape (pabote, ycnyre)

(HaumeHoBaHue B pefakumu, BBeaeHHOM B AencTteue ¢ 9 sHeaps 2005 roga ®eaepanbHbIM 3aKOHOM OT 21
aekabps 2004 roga N 171-03; B pegakumu, BBegeHHon B genicteue ¢ 1 sHBapsa 2019 roga deaepanbHbiv
3akoHom oT 29 miona 2018 roga N 250-93. - Cm. npeabiayLuyo peaakuunio)

1. Ecnu notpebutento He npefocTaBrieHa BO3MOXHOCTb He3aMegnuTenbHO MOMyYnTb npwu
3aknodeHMn gorosopa mHdopMauumio o0 ToBape (paboTe, ycnyre), oH Bnpaee notpeboBaTb OT npogasua
(ncnonHWTEns) BO3MELLEHUS YObITKOB, MPUYMHEHHbIX HEOOOCHOBAHHBLIM YKIOHEHMEM OT 3aKIHYEeHUs!
JOroBopa, a ecnv JOoroBop 3akrio4YeH, B pasyMHbIi CPOK OTKa3aTbCs OT ero UCMonHeHust n notpeboBaTb
BO3BpaTa ynradeHHOW 3a TOBap CyMMbl M BO3MELLEHUS Apyrux yObiTkoB (ab3al, B pegakuvu, BBEOEHHOW B
nenctene ¢ 9 aHBaps 2005 roga depepanbHbiM 3akoHOM oT 21 pekabpst 2004 roga N 171-03, - cwm.
npeablayLlyio peaakumo).

Mpu oTkase OT MCMONMHEHMS JOroBopa NoTpedbuTens 006s3aH BO3BpaTUTL ToBap (pesynbTaTt paboThl,
yCryru, ecnvm 9To BO3MOXHO MO MX XapakTepy) npogasuy (ucnonHutento) (absau B pegakumv, BBELEHHON B
nenctene ¢ 9 sHeaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 pekabpsi 2004 roga N 171-903, - cwm.
npeablayLLyio pedakumto).

(MyHKT B pegakuun, BBegeHHoW B aencrtene ¢ 21 gekabpsa 1999 roga ®enepanbHbIM 3akOHOM OT 17
nekabps 1999 roga N 212-93, - cM. npegblayLLyo pegakumio)
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2. MNMpopaseL, (MCNOMHUTENB), HE NPEAOCTaBMBLUWIM NOKYNaTento NofHON U JOCTOBEPHON UHOPMaLUA
o0 ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY nyHkTamu 1-4 ctatem 18 unum
nyHKTOM 1 cTaTby 29 HacToswero 3akoHa, 3a HegocTaTkv ToBapa (paboTbl, ycnyru), BO3HMKLLME MOCHE ero
nepegayn notpebutento BcneacTsBMe OTCYTCTBMS Yy HEro TakouW MHopmauuy (MyHKT AOMNOMHUTENBHO
BKITOYeH ¢ 21 aekabps 1999 roga ®egepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-03).

2_1. Bnapeney arperatopa, npegoCTaBMBLUMIA MNOTPEOUTEN0 HEAOCTOBEPHYIO WM  HEMOSHYHO
nHdopmaumio o ToBape (ycnyre) unm npogasLe (MCNONMHUTENE), HAa OCHOBaHUW KOTOPOW noTpebutenem 6bin
3aKrnoYeH JOroBOp Kynnu-npogaxu (4orosBop BO3ME3OHOr0 OKasaHus ycnyr) ¢ npoaasBLOM (MCNONHUTENEM),
HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPEOUTENIO BCNEACTBUE NPEAOCTaBNEHUS eMy Takown
WHpopmaumn.

Ecnn vHoe He npeoycMOTpeHO cornaweHnem Mexay Bragenbuem arperatopa W npoaasLoOM
(McnonHWTEnem) UM He BblTEKAET U3 CyLLEeCTBa OTHOLLEHWUN MEXAY HUMW, OTBETCTBEHHOCTb 3a MCNOMNHEHUE
AOroBopa, 3akmtoyeHHOro notpebutenem ¢ NpogasLOM (MCNOMHUTENEM) Ha OCHOBaHWM NPeAoCTaBNEHHON
BragenbueM arperatopa uHdopmauuu o ToBape (ycnyre) wnu npogasue (MCMonHWTENe), a Takke 3a
cobniogeHve npaB notpebuTenen, HapyleHHbIX B pe3ynbraTe nepegayn notpeburtento ToBapa (ycryru)
HeHagnexawiero kadectBa W oOMeHa Henpo4oOBONbCTBEHHOIO TOBapa HaAnexalwlero KadectBa Ha
aHanorv4Hblli TOBap, HeceT npoAasel, (MCMONHUTEND).

Bnapgeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpUYMHEHHbIE noTpebuTento
BCNeACTBUE MNPeAoCTaBneHns eMy HedOCTOBEepPHOW WNM HenonHow uHgopmaumu o ToBape (ycnyre), B
crnyyae, ecnu Bnagenew arperatopa He uaMeHsieT nHOpmauuio 0 ToBape (ycnyre), npefoCTaBMeHHYIo
NpoAaBLOM (MCNOMHUTENEM) U COAEPXKALLYCA B MPeasioKEeHUM O 3aKIiOYeHU JOroBopa Kynnu-npoaaxu
(moroeBopa BO3Me34HOro OKa3aHWsi yCryr).

(MyHkT gononHuTensHO BkModeH ¢ 1 aHBapsa 2019 roga PepepanbHbiM 3akoHOM OT 29 umiond 2018
ropa N 250-93)

2_2. MNotpebutens BnpaBe npeabsBuTb TpeboBaHWe K BnagenbLy arperatopa O Bo3BpaTe CYyMMbl
npovn3BeAeHHOW UM NpeaBapuTEnbHOW onnatbl ToBapa (ycnyrun). Bnagenew arperatopa Bo3spaliaeT CyMMy
Mony4YeHHON UM NpedBapuTenbHON onnaTbl ToBapa (ycnyru) B TeyeHue AecATU KaneHgapHbIX OQHEN CO OHS
npeabsABneHns notpebutenem Takoro TpeboBaHNs NpU OAHOBPEMEHHOM Hanuuum criegyoLwmnx yCrnoBui:

ToBap (ycnyra), B OTHOLUEHWM KOTOPOro noTtpebutenem BHeceHa npeaBapuTenbHasd onnarta Ha
D©aHKOBCKMI cYeT Bnagernblia arperatopa, He nepeaaH notpebutento B CpokK (ycrnyra He okaszaHa B CPOK);

notpebutens Hanpasun npogasLy (UCNOMHMTENIO) yBeAOMAeHne 06 0TKa3e OT UCMONHEeHMs Joroeopa
Kynnu-npogaxu (OoroBopa BO3ME3QHOTO OKa3aHus YCNyr) B CBS3M C  HapylweHweM npoAaBLOM
(ncnonHuTenem) obs3aTtensCcTBa Nnepeaath TOBap (Okas3aTb YCNyry) B YyCTAHOBMEHHbIN CPOK.

Hapsgy c TpeboBaHmem 0 Bo3BpaTe CyMMbl NpeABapuTeNbHON onnaTel ToBapa (ycnyrn) notpebutens
HanpaBnseT BRagenbLy arperatopa MNOATBEPXAEHWE HanpaBfneHWs npogasuy  (MCMOMHMTENHo)
yBegoMmreHuss o6 oTka3e OT WMCMOMHeHWs [OoroBopa Kynnu-npogaxu (JoroBopa BO3ME3QHOro OKasaHus
ycnyr).

Ecnu nHoe He npegyCMOTPEHO YCNoBUAMU NOSb30BaTENbCKOrO UM UHOMO CornalleHus noTpebutens
C Bnagernblem arperatopa, yBegomneHue npogasuy (MCnonHuTento) ob otkase OT MCNOSHEHMS OOroBopa
Kynnu-npogaxu (4orosopa BO3ME34HOro okasaHus ycnyr) MoxeT ObiTb HanpaBneHo BriagenbLUy arperaTtopa,
KOTOpbIN 06513aH HanpaBuTb €ro NpoAaBLy (MCMONTHUTENIO).

(MyHkT gononHuTensHO BkMoyeH ¢ 1 aHBapda 2019 roga PepepanbHbiM 3akoHoM OT 29 umiond 2018
roga N 250-93)

2_3. B cniyyae, ykasaHHOM B MyHKTe 2_2 HacTOsLLeN cTaTbW, BNageney arperatopa Brpase oTkasaTb
noTpebuTento B Bo3BpaTe CyMMbl NpeABapUTENbHON onnaTtbl ToBapa (ycryru) npu nonyydeHun ot npogasua
(McnonHWTEns) NOATBEPXKAEHUS MPUHATUA NOTpPebuTenem ToBapa (OKasaHWsl ycryru) Mpu ycrioBuMu, 4TO
KOMNusi TaKoro NOATBEPXAEHUS Obina HanpaBneHa BragenbLeM arperatopa notpebuTento B Te4eHne OecaTu
KaneHOapHbIX OHEN cO [JHA NoNyvYeHus BragenbleM arperatopa TpeboBaHMS O BO3Bpate CyMMbl
npegBapuTensHoW onnatel ToBapa (ycnyru). B cnydae Hecormacusi noTpebutens ¢ npeactaBreHHbIMU
BnagensbueMm arperatopa [JokasaTenbCTBamu MpUHATMA noTpebutenem ToBapa (okasaHus ycnyru)
notpebutenb Bnpase TpeboBaTb BO3BpaTa CyMMbl MPOU3BEOEHHON MM MpedBapuTenbHOM onnaTtbl ToBapa
(ycnyrn) B cynebHom nopsigke.

(MyHKT gononHuTenbHO BktoyeH ¢ 1 aHBapsa 2019 roga ®epepanbHbiM 3akoHOM OT 29 utona 2018
roga N 250-93)

3. Tllpy npuyMHeHMM Bpeda XKW3HW, 300POBbHD W WMYLLECTBY noTpebutenss BCneacTeue
HenpeaocTaBneHus emMy MOMHOW U OOCTOBepHoM mHdopmaumm o ToBape (pabote, ycnyre) notpebutens
BripaBe noTpeboBaTb BO3MELLEHUS TaKOro Bpeda B Nopsiake, NpeaycMOTPEeHHOM cTaTbel 14 HacTosero
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3akoHa, B TOM 4ucre NorHOro Bo3MeLLeHNs YObITKOB, NPUYUHEHHbBIX NPUPOAHBIM O6beKTaM, HaxoasLmMMcs
B COGCTBEHHOCTW (BnageHwun) noTpebutensa (NyHKT OOMNONHUTENbLHO BKMtoveH ¢ 21 gekabpsa 1999 ropa
depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03).

MyHKT 2 npeablaywen pegakumm ¢ 21 gekabpsa 1999 roga cuntaeTcs NyHKTOM 4 HAcTosILLEN pedakumum
- ®epepanbHbI 3akoH OT 17 gekabpst 1999 roga N 212-93.

4. Tpn paccmoTpeHun TpeboBaHM noTpebutens o Bo3MeleHUN YObITKOB, MNPUYMHEHHbIX
HeJOCTOBEPHON UMM HeJOoCTaTOYHO MNONMHOW WHdopmaunen o ToBape (pabote, ycnyre), Heobxooumo
UCXOANTb M3 MPeanornoXxeHus o6 OTCyTCTBUWM Yy NOTpebuTens cneuuanbHbIX MO3HAHWA O CBOWCTBAxX M
Xapaktepuctukax Tosapa (paboTbl, ycryru).

KommeHTapui k ctatbe 12

Ctatbsa 13. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NnpoaasLa, YNnosIHOMOYeHHOMN
opraHu3aumm UM yrnosiHoMOYeHHOro MHAMBUAYaNnbHOro NpeanpuHUMaTens, MMnopTepa) 3a
HapyLieHue npaB notpeourtenen
(HaumeHoOBaHVe B pegakumun, BBegeHHow B gencteue ¢ 9 aHBapsa 2005 roga ®egepanbHbIM 3aKOHOM OT 21
Aekabpsa 2004 roga N 171-93, - cm. npeablgyLLyto pegakumio)

1. 3a HapyweHune npaB notpebutenen M3roToBUTENb (MCNOMHUTENb, NPOAaBeL, YNOSIHOMOYEHHas
opraHusaumMsi UM  YNONMHOMOYEHHbIA  MHAMBMAYaNbHbIA  NpeanpuHMMarens,  UMMMIopTep)  HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM MK AOrOBOPOM (MYHKT B pefakuun, BBEAEHHOW B AENCTBME
c 9 auBapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabpsi 2004 roga N 171-93, - cM. npegpiayLLyto
pefakuuio).

2. Ecnn unHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MNpPUYMHEHHble noTpebuTento, noanexar
BO3MELLEHUIO B MOMHOW CYyMMe CBEpPX HEeYCTOWMKM (NeHKn), yCTaHOBNEHHOW 3aKOHOM UK AOrOBOPOM (MYHKT B
pegakuun, BBedeHHou B gencteue ¢ 21 gekabps 1999 roga ®egepanbHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-d3, - cM. NpeabigyLuyto pefgakumio).

3. Ynnata HeyCToWku (NeHn) n Bo3meLLeHne yObITKOB HE OCBOOOXAAOT U3roToBUTENS (MCNONHUTENS,
npoAasLa, YNOSTHOMOYEHHYIO OpraHM3auuio Unu ynosiHOMOYEHHOro WUHAUBMAYANbHOrO npeanpuHuMartens,
nMmnopTepa) OT UCMOSNHEHMS BO3MNOXEHHbIX Ha Hero 0b6s3aTensCTB B HaType neped notpebutrenem (NMyHKT B
pedakumm, BBegeHHon B aencteue ¢ 9 sHBaps 2005 roga ®egepanbHbiM 3akoHOM oT 21 aekabps 2004 roga
N 171-®3, - cM. npeabiayLLyo pefakuuio).

4. N3rotoBuTenb (UCNOMHUTENDb, NPoAaBeLl, YNONHOMOYEHHAs OpraHuM3aums UM YnoNTHOMOYEHHbIN
nHAMBMAOYyanbHbIN NpeanpuHUMaTenb, UMNOpTep) ocBOBOXAAETCA OT OTBETCTBEHHOCTM 3a HEeUCMNOSIHeHue
06sa3aTenbCcTB MM 3a HeHagnexaiiee WcnosfiHeHve o06s513aTenbCTB, eCnu JOoKaXeT, YTO HeWCNofHeHue
00a3aTenbCTB UMM UX HEHaanexallee MWCMOoSIHeHMEe NPOM3OLLNIO BCreAcTBME HenpeogonvMon Cunbl, a
TakKe Mo MHbIM OCHOBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM (MYHKT B pedakuun, BBeAEHHOW B Aencteue ¢ 21
nekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, B pegakuum, BBEOEHHON B
nenctene ¢ 9 sHeaps 2005 roga depepanbHbiM 3akoHOM oT 21 pekabpst 2004 roga N 171-903, - cwm.
npegbiayLLyo pegakumio).

5. TpeboBaHusi noTpebuTtenss o6 ynnaTe HEYCTOMKM (NeHM), MpPesyCMOTPEHHOW 3aKOHOM Wn
JOroBOpPOM, nopriexart YAOBMEeTBOPEHUO U3roToBMTENeM (MCMONMHUTENEM, MPOAABLIOM, YMNOMHOMOYEHHOM
opraHu3aumerin UnNM - YNONHOMOYEHHbIM  WHAMBWUAYanbHbBIM  NPeanpuHUMareneMm, WMNOpTepoM) B
OobOpoBonbHOM nopsigke (NyHKT B pedakuuu, BBeOeHHOW B penctBue ¢ 21 pgekabps 1999 roga
depnepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03; B pemakuuun, BBeAeHHON B AencTteue ¢ 9
sHBapst 2005 roga dPepepanbHbiM 3akoHOM OT 21 agekabps 2004 rogpa N 171-03, - cm. npegplayLlyto
pedakumio).

6. lNpu yposneTBOopeHWM cydom TpeboBaHui notpebuTens, YCTaHOBMEHHbIX 3aKOHOM, Cy4
B3bICKMBAET C  W3roToBMTENsA  (MCMONHWTENs, MpoAaBua, YMNONMHOMOYEHHOW  opraHusaumm  wunu
YMNONIHOMOYEHHOIo MHAUBUAYanbHOro NpearnpuHMMaTens, umnopTepa) 3a HecobrniogeHne B 4OO6POBOMBLHOM
nopsigke yoosnetsopeHus tpebosaHui notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMb,
NPUCYXOEHHOW CyAoM B nonb3y notpebutens (absau B pegakumu, BBeAeHHOM B gencteue ¢ 9 aHsaps 2005



O 3awmTe npaB notpebuTtenei (B peaakuun ®epgepanbHoro 3akoHa ot 9 aHeaps 1996 roga N 2-3) (c usmeHeHnsMu Ha 7 niong 2025
roga)
B3akoH P® om 07.02.1992 N 2300-1

CtpaHuua 16

roga ®enepanbHbiM 3akoHOM OT 21 fekabpa 2004 roga N 171-3, - cM. npeabiayLLyo peaakumio).

Ecnn c 3agBneHnem B 3auunTty npas I'IOTp66VITeﬂF| BbICTynarT 0o0LecTBEHHbIE 00BEOUHEHWSI
I'IOTpe6VITEJ'IeIZ (VIX accounauunu, COI'O3bI) nnn opraHbl MECTHOIro camoyrnpaslieHUA, NATbAECAT NPOLEHTOB
CYyMMbIl B3bICKaHHOIO LIJTpa(ba nepeyncrnarTca yKka3aHHbIM 06beaNHEHNSIM (VIX accounauusam, COI-O3aM) mnnn
opraHam.

KommeHTapum k ctatbe 13

Cratba 14. UmyllecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIA BCneacTBUE HEAOCTaTKOB
ToBapa (paboThbl, ycnyru)
1. Bped, nNpPUYMHEHHBIW XKWU3HW, 300POBbLID MMM UMYLLECTBY noTpebutens BcneacTeue
KOHCTPYKTMBHbIX, MPOM3BOACTBEHHbIX, PELENTYPHbIX WM WHbIX HEAOCTaTKOB ToBapa (paboTbl, ycnyru),
NOANEXNT BO3MELLIEHNIO B NOSTHOM 0Obeme.

2. I'IpaBo Tpe6OBaTb BO3MeLlleHNA Bpeaa, NnpuinHeEHHOro BcreacrtesmMe HeJoCTaTKkoB ToOBapa (pa6OTbI,
ycnyrm), NpuU3HaeTCc4d 3a nobbIM notepneswiMM HE3ABNCUMO OT TOro, COCTOAJ1 OH B AIOTOBOPHbIX OTHOLUEHUNAX
C nNpoaaBLoOM (I/ICFIOJ'IHI/ITeJ'IeM) UIN HET.

3. Bpea, NpVYMHEHHBIN XU3HKW, 340POBbLI0 UMM UMYLLECTBY NoTpebutens, NOANEXUT BO3MELLEHWIO,
€Crnun Bpe NpUYVHEH B TEYEHWEe YCTaHOBIIEHHOIO CPoKa Cnyx0bl v cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbTat paboTbl) JoMmKeH OblTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4
cTatbh 5 HacTosiwero 3akoHa CPOK Cry>X0Obl UM CPOK rOQHOCTU, HO OH HE YCTaHOBIMEH, NMnbo notpebutento
He GOblna NpegocTaBneHa NomnHas U 4OCTOBEPHast MHpopMaLuus o0 cpoke criyXbbl UM cpoke rogHocTu, Nnbo
notpebutensb He Obin NPOMH(OPMMPOBAH O HEOOXOAMMBIX OENCTBMSAX MO UCTEYEHWM CpoKa cnyxbbl unm
CpoKa rogHOCTU UM BO3MOXHbIX MOCMEACTBMAX MPU HEBLINOMHEHUN YKa3aHHbIX OeWCTBUA, Nnbo ToBap
(pesynbTaT paboThbl) MO UCTEYEHUM STUX CPOKOB MPEACTABMSIET ONACHOCTb AMSsl XXU3HWU U 300pPOBbS, Bpes
NOANEXNT BO3MELLEHUIO HE3ABMCMMO OT BpEMEHW €ero npuuvMHeHus (absay, B pedakuunv, BBELEHHOW B
nenctemne ¢ 21 gekabpa 1999 roga PepepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm.
npeablayLLyio peaakumo).

Ecnun B cootBeTCTBMM C NyHKTOM 1 cTaTbu 5 HacToswero 3akoHa u3rotToBuTeENb (MCNOMHUTENDB) He
YCTaHOBMN Ha ToBap (paboTy) Cpok cnyxObl, Bped NOANEXWUT BO3MELLEHUIO B Clyyae €ro npuyYnHeHusi B
TeyeHne OecaTun NeT Co AHA nepefadn ToBapa (paboTbl) noTpebutento, a ecnu geHb Nnepegayn yCTaHOBUTb
HEBO3MOXHO, C AaTbl U3rOTOBIEHNS TOBapa (OKOHYaHWSI BbINOSHEHUS! paboThl).

Bpe,u,, ﬂpVI‘-IVIHeHHbIl7| BCleacTeBmMe HeaocTtaTkoB TOBapa, noasneXuTt BO3MELLEeHUK npoaaBLOM UIn
n3rotoBmutenem Toeapa no Bbl60py nortepnesLuero.

Bpe,u,, ﬂpVI‘-IVIHeHHbIVI BCnegcTtene HeOoCTaTKoB pa60TbI mnn ycnyru, noanexmt BO3MELLEeHUIO
ncnonHuTenem.

4. N3rotoButenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYUHEHHBIN XXU3HUW, 300POBbIO
UnNn MMyLLecTBy noTpebutens B CBs3W C MCMNOSb30BAHMEM MaTepuanoB, 060pyAOBaHUSA, MHCTPYMEHTOB U
WHbIX CpeacTB, HeEOOXOAMMbIX AN NPOU3BOACTBA TOBApPOB (BbIMOSHEHUS pPabOoT, oOKasaHus ycnyr),
He3aBMCMMO OT TOro, MO3BOJIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHWI BbISIBUTb MX OCODbIE CBOWCTBA UM
HeT.

5. N3rotoBuTtens (MCnonHuTesb, NpoAaBeL) 0CBOGOXAAaeTcsl OT OTBETCTBEHHOCTU, €CINU OOKAXET, YTO
Bped NpuYMHeH BCreACTBME HENpeodonuMOoi Cumbl UMW HapylleHus noTpebutenem YCTaHOBMEHHbIX
npaBun UCNONb30BaHUA, XpaHEHUS! UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycryru).

KommeHTapum k ctatbe 14

CraTtba 15. KoMmneHcauus MmopanbHOro Bpeaa
MopanbHbii  Bped, MPUYMHEHHbIM nNoTpebuTento BCreacTBME  HApyLWeHWst  M3roTOBUTENEM
(vcnonHuTEneM, nNpoaaBLOM, YMNOSTHOMOYEHHOW OpraHmMsauven UnuM YnonHOMOYEHHbIM WHAMBUAYAalbHbBIM
npeanpuvHMMarenemM, UMNopTepom) npae NnoTpebutens, NpeaycMOTPEHHbIX 3aKOHAMKU U NPaBOBbIMU akTaMu
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Poccuiickon ®epepauun, perynupyrowmmm oTHOLWEHNS B obnacTu 3awuTel NpaB notTpebutenen, nognexur
KOMMNEeHcauun NpuyYMHUTENEM Bpeda MNpuU HanmMymMmM ero BuHbl. Pasamep komneHcauuu moparnbHOro Bpena
onpenensieTcs CyaoM M He 3aBUCUT OT pa3mMepa BO3MELLEHUS MMYLLLECTBEHHOro Bpeaa (ab3al AonosHeH ¢
21 pekabpst 1999 roga PepepanbHbiM 3akoHOM OT 17 pgekabpa 1999 roga N 212-03; B pepakuumu,
BBeZeHHoN B gencteme ¢ 9 sHeaps 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03,
- CM. MpeabiayLyo pegakuuio).

KomneHcauusa mopanbHOro Bpefa OCyLLeCTBRsSeTCs He3aBUCUMO OT BO3MELLEHUSA MMYLLECTBEHHOrO
Bpeaa 1 NoOHeCeHHbIX NoTpebuTtenem ybbITKOB.

KommeHTapum k ctatbe 15

CrtaTtbsa 16. Hegonyctumble ycnoBusa foroesopa, ywemnsouwme npasa notpedéurens, 3anpeTbl U
ob6sA3aHHOCTH, HanaraeMmble Ha nNpoAasLa (MCnoNIHUTens, BragenbLa arperaTopa)

1. HepgonycTvMbIMK yCroBMSAMM A0OroBopa, yWweMnsowmmmn npasa notpedutens, SBns0TCS yCnosus,
KOTOpble HapyLlalT npaBuna, YCTaHOBMEHHble MeXayHapodHbiMW goroBopamu Poccunckon depepauuu,
HacTosWwMM 3aKoHOM, 3aKOHaMuM W MPUHMMAaeMbIMW B COOTBETCTBUM C HUMU WHBIMW HOPMAaTWMBHbLIMU
npaBoBbIMM akTamu Poccuiickon ®depepauun, perynumpyowuMyi OTHOLWEHMS B obnactu 3awuTbl npas
notpebutenen. HegonycrtMmble ycrnoBums JOroBopa, yLeMnsoLwme npasa noTpeduTens, HUYTOXHbI.

Ecnu BknoveHve B OOroBOp YCMOBWM, YLLEMASIOWMX MpaBa noTpebutens, NoBrekno npuiMHeHne
yObITKOB MOTPeOUTENto, OHW noanexar BO3MELLEeHWIO MpoAaBLOM (M3roTOBUTENEM, WCMOSNHUTENEM,
UMnopTepoM, BriagenbLem arperatopa) B MOfHOM obbeme B COOTBETCTBUMM CO cTaTben 13 HacToswero
3akoHa.

TpeboBaHue nNoTpebuTens o Bo3MelleHUN YOLITKOB MOAMEXUT YAOBMETBOPEHNIO B TEYEHUE AECHATU
OHel co OHS ero npeabsaBneHus.

2.K HeaonyCTUMbIM YCIioBUAM 0Orosopa, ywemrndaLwmnm npasa n0Tpe6|/|Ten$|, OTHOCATCA:

1) ycnosus, KoTopble NPedoCTaBNAlT npodasly (M3roTOBUTENIO, MCMOMHUTENIO, YNONHOMOYEHHOW
opraHusaumm unu YrnoriHOMOYEHHOMY WHAMBUMAYanbHOMY npeanpuHUMaTernto, UMMnopTepy, BragenbLy
arperatopa) npaBO Ha OAHOCTOPOHHWM OTKa3 OT WCMOMHEeHUs obsA3aTenbCTBa WNM OOHOCTOPOHHEE
NM3MeHeHne ycrnoBun obsAsaTenbcTBa (npegmeTa, LeHbl, Cpoka M UHbIX COrMacoBaHHbIX C notpebutenem
YCINOBUI), 3a UCKITIOYEHNEM CIly4YaeB, eCrnn 3aKOHOM UMW MHBIM HOPMAaTWBHbBIM NPaBOBbLIM akToM Poccuinckon
denepaumn npegycMoTpeHa BO3SMOXHOCTb NPefoCcTaBNeHns 4OroBOPOM Takoro npasa;

2) ycrnoBusi, KOTOpble OrpaHM4YMBalOT MpaBo NOoTpebuTens Ha cBOGOAHbLIN BbIOOP TeppuTOopUarbHO
NoACyAHOCTU CMOPOB, NpeayCMOTPEHHbIN NYHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnoBusi, KOTOpble YCTaHaBNMBAOT Ans NoTpebutens wrpadHble CaHKLMKN WU NHble 06s3aHHOCTH,
npensaTcTeyoLmMe cBOOOAHOW peanu3auumn npasa, yCTaHOBIIEHHOIO cTaTben 32 HacTosAwero 3akoHa;

4) ycnoBusi, KOTOpPble WCKIHOYaKT UMW OrpaHMYMBaloT OTBETCTBEHHOCTb MpoAaBua (M3roToBUTENS,
ncrnonHuTens, YMNOSTHOMOYEHHOM opraHusauumn unm YNOSTHOMOYEHHOTO NMHOMBUOYANbHOIO
npeanpuHUmaTtens, wuMnopTepa, Bragenbua arperatopa) 3a HEUCNONHEHWE WKW  HeHagnexaiiee
ncrnonHeHne o6a3aTenbLCTB N0 OCHOBaHWAM, HEe NPeayCMOTPEHHbLIM 3aKOHOM;

5) ycnoBusi, koTopble 06YCrNOBNMBAOT NPUOBPETEHNE OOHUX TOBApoB (paboT, ycnyr) obs3aTenbHbIM
nprvoBpeTeHMEM UHbIX TOBApPOB (paboT, ycrnyr), B TOM Yucre npedycMaTpuBatoT oba3atenbHoe 3aknioveHne
VHbIX JOFOBOPOB, ECIN UHOE HE NPEeaYyCMOTPEHO 3aKOHOM;

6) ycrnoBusi, KOTOpble MPeAyCcMaTPUBAlOT BbLINOMHEHWE [OMOSIHUTESNbHLIX pPaboT  (okasaHue
AOMOSHUTENbHBIX YCyr) 3a nraTty 6e3 nonyyYeHus cornacusi noTpedutens;

7) ycrioBusi, KOTOpble OrpaHMYMBalOT YCTAHOBMNEHHOE cTaTbeh 16 1 HacTosiwero 3akoHa npaBo
notpebuTens Ha BbIbop cnocoba u opmbl onnaTel TOBapoB (paboT, ycnyr);

8) yCnoBudA, KOTOpble coepXaT OCHOBaHMA OOCPOYHOro pacTopXeHuda Oorosopa no TpeboBaHuio
npogasua (MCI‘IOJ‘IHMTeJ'Iﬂ, BnagenbLua arperaTopa), He npeayCMOTPEeHHble 3aKOHOM WU UHbIM
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HOpPMaTMBHbLIM NpPaBOBbLIM akToM Poccunckon degepaumm;
9) ycnoBusi, KOTOPble YMEHbLLIAIOT pa3Mep 3aKOHHOW HEYCTOWKMY;

10) ycnoBus, KOTOpble OrpaHNYMBalOT NpaBo Bbibopa Buaa TpeboBaHWA, NPeayCMOTPEHHbLIX MYHKTOM
1 ctatbm 18 1 NyHKTOM 1 cTaTbk 29 HacTosiero 3akoHa, KOTOpble MOryT ObiTb NpeabsBleHbl NpoaaBLy
(M3roToBUTENIO, UCTMIOMHMTENIO, YNOMHOMOYEHHOW OpraHvM3auny UnyM ynorHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpuMHMMaTento, WUMMNopTepy) npu npodaxe TOBApOB (BbIMOMHEHUM paboT, oKasaHuM  ycnyr)
HeHagnexaliero kKa4ecTsa;

11) ycnoBus, KoTopble yCTaHaBNMBaKOT 00s13aTeNbHbIN A0CYAEOHbIN NOPSAA0K PpaCCMOTPEHUST CMOPOB,
€Cny Takown NopsaoK He NpefyCMOTPEH 3aKOHOM,;

12) yCnoBusd, KOTOpble YyCTaHaBnmMBakT AN I'IOTpGGVITeJ'IFI 00513aHHOCTb MO A0OKa3blBaHMWIO
onpepenieHHbIX obCcTOATENBLCTB, 6peM$| [OOKa3blBaHNA KOTOPbIX 3aKOHOM HE BO3J10XEHO Ha I'IOTpe6VITeJ'IFI;

13) ycnoBusi, KOTopble OrpaHnYMBaloT NoTpebuTens B cpeacTBax M crnocobax 3aluTbl HapYLLEHHbIX
npas;

14) ycnoBusi, KOTOpble CTaBAT yaoBneTBOpeHue TpeboBaHun notpebutenen B OTHOLEHWM TOBApOB
(pabort, ycnyr) ¢ HegocTaTkaMmy B 3aBMCUMOCTb OT YCITOBUI, HE CBSA3aHHbLIX C HeAoCTaTkaMu ToBapoB (pabor,

ycnyr);

15) WHble YycnoBusi, Hapyllalwue npaBuna, YCTAHOBMEHHblE MeXAyHapOA4HbIMU OOoroBopamu
Poccuiickon ®depepaunn, HacToAwMM 3aKOHOM, 3aKOHaMW M MPUHUMAEMbIMU B COOTBETCTBUM C HUMM
WHbIMM HOpPMaTMBHbIMW NpaBoBbiMM akTamMu Poccuiickon degepauun, perynvpyowmuMy OTHOLIEHUS B
obnacTu 3aWuThl Npae noTpeduTenen.

3. Tlpopaeel (McnonHUTENb, BRNafenel, arperatopa) He BNpaBe OTKa3biBaTb B 3aKIHOYEHUM,
WCMNOMHEeHNN [OroBopa, HamnpaBfieHHOro Ha MpuobpeTeHue oAHMX ToBapoB (paboT, ycryr), No MpuU4YMHe
OTKa3a noTpebutens B npuobpeTeHumn nHbIX ToBapoB (paboT, ycnyr). YObITK1, NPUYUHEHHbIE NOTPebuTento
BCNeACTBME HapylleHus ero npaBa Ha cBOOoOAHbIM BblIGOp TOBapoB (paboT, ycnyr), BO3MELLATCH
npoAasLOoM (UCNONMHUTENEM, BNnagernbLeM arperatopa) B NofiHOM obbeme.

3anpelyaeTtcs yaosneTsopeHme TpeboBaHuin noTpebuTtenen B OTHOWEHUN ToBapoB (paboT, ycnyr)
HegocTaTKaMu CTaBUTb B 3aBUCUMOCTb OT YCINOBUN, HE CBSAA3aHHbLIX C HegoCTaTkaMy ToBapoB (paboT, ycnyr).

3anpelyaeTcs 0TKa3 B 3aKMOYEHWM [OrOBOpPA M BO BHECEHUM U3MEHEHWI B [JOrOBOp B Cryyae
NMPaBOMEPHOro ykasaHus noTpebutenemM Ha HeZOMyCTVMMbIE YCINOBUS [OrOBOpa, YLEMISIOWME MpaBa
noTpebuTens, B LENsX UCKMIOYEHNUs Takux ycrnoBui. Npu npefbsBneHun notpebutenem TpeGoBaHus o6
UCKMIOYEHMN U3 [0roBopa HeOoNyCTMMbIX YCMOBMIA [OTOBOpa, YLEMMSOLWMX MpaBa noTpebuTens,
ykazaHHoe TpeGoBaHWe MoANeXUT PacCMOTPEHMWIO B TEYEHWE [eCATU OHEW CO OHSA ero NpegbsiBrieHus ¢
o6a3aTenbHbIM M3BeLleHneM noTpebutensa o pesynbTatax PacCMOTPEHUA U MPUHATOM MOTUBMPOBAHHOM
peLUeHnN No CYLLEeCTBY yKa3aHHOro TpeGoBaHus.

A63au ytpatun cuny ¢ 1 ceHtsbpsa 2025 roga - PepepanbHbil 3akoH oT 7 anpens 2025 roga N
69-03. - CM. npeabiayLLyo pegakuuio.

Ab3ay ytpatun cuny ¢ 1 ceHtabps 2025 roga - PegepanbHbii 3akoH oT 7 anpensa 2025 roga N
69-03. - CM. npeabiayLLyo pegakuuio.

3_1. I'Ipop,a»(a AOONOJNTHUTENbHbIX TOBapoB (BbIﬂOJ'IHeHI/le AONONHUTENbHbIX pa60T, OKa3aHune
AONOJTHNUTENbHbIX yCJ'IyF) 3a OTAeNnbHYK nnaty ocyulecTendaeTcd npogaslomM (MCﬂOﬂHI/ITeﬂeM, Bnagenbuem
arperaTopa) NCKIMIYNTESIbHO C cornacua I'IOTpe6MTeJ'IF|.

MoTpebutenb BnpaBe noTpeboBaTtb OT MpogaBua (UCMONMHUTENS, BNagenbla arperatopa) Bo3BpaTa
ynnayeHHoOW OEHEXHON CyMMbl 3a NpofaHHble 6e3 ero cornacusi AONOSHUTENbHbIE TOBapb! (BbINOMHEHHbIE
[ONonHUTENbHbIE PaboTbl, OKa3aHHbIE AONOMHUTENBHbLIE YCIYTN).

3anpelyaeTcs HaBA3bIBaHNE NOTPEOUTENO AOMOMHUTENbHLIX TOBAPOB (paboT, ycnyr) 3a OTAESbHYH
nnaTty nytemMm npeanoXxeHus notpebutento A0 3akmnioyeHus Jorosopa O NpuobpeTeHnn OCHOBHBLIX TOBApPOB
(paboT, ycnyr) npuobpectn AONOMHUTENbHLIE TOBapbl (pPaboTbl, YCnyrn) N 3akmoYUTb UHbIE OOroBOPbI,
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npuobpeTeHne unuM 3akryeHne KOTopbIXx 00ycrnoBnuBaeTcsi 006s3aTenbHOCTbIO Mpu  npuobpeTeHnn
OCHOBHbIX TOBapoB (paboT, ycnyr), ecnv nHoe He NpeaycMOTPEHO 3aKOHOM.

MoTpeGuTenb BNpaBe 0TKasaTbCs OT OnfaTbl HaBA3aHHbIX AOMNOMHUTENbHBIX TOBapoB (paboT, ycnyr),
a ecnM OHW onnadeHbl, BnpaeBe noTpeboBaTb OT npodaBua (MCMONHUTENs, Bragenbua arperatopa)
BO3BpaTa ynnayeHHoOW JEHEXHON CYMMbl.

TpeboBaHue noTpebutena O BO3BpaTe YNMayeHHOW 3a HaBsA3aHHble AOMNOSHUTENbHbIE TOBapbI
(pabotbl, ycnyrn) wunu npuobpeTeHHble 6e3 ero cornacus AOnoNHUTENbHbIE TOBapbl (BbIMOMHEHHbIE
JononHutenbHble paboTbl, OKa3aHHble OOMOSMHUTENbHbIE  YCRYrM) [OEHEXHOM CyMMbl  MOANEXUT
YOOBMNETBOPEHMIO B TEYEHME TPEX OHEN CO OHSA NpeAbsBNeHNs ykazaHHOro TpeboBaHus.

Cornacue  notpebutens Ha  npuobpeTeHne  OOMNOMHUTENbHbIX  TOBApOB  (BbINOMHEHME
OOMONHUTENBbHBLIX paboT, oOKasaHWe [OMONHUTENbHbIX YCMyr) 3a nnaty odopmnseTcs npogasLOoM
(ucnonHuTenem, Bnagenbuem arperatopa) B NMCbMEHHON )OPME, ECNN MHOE HE NPefyCMOTPEHO 3aKOHOM.
0O6sa3aHHOCTbL [oKa3aTb HanMMyne Takoro cornacusi UM obCcTosATENbCTBA, B CUITY KOTOPOrO Takoe corracue
He TpebyeTcs, Bo3naraeTcs Ha npoAaasua (MCnonHMTenNs, BNagensua arperatopa).

MpocTaBneHve npogaBuUoOM (MCNonHUTEnNneM, BnagernbLem arperatopa) aBTOMaTU4YeCKUX OTMETOK O
cornacum notpebutensa Ha npuobpeTeHne [OMNONHUTENbHbBIX TOBAPOB (BbIMOMIHEHWE AOMNOMHUTENbHbIX
paboT, oOkaszaHue AOOMOMHUTENbHbLIX YCMYr) WAWM BblpaXeHne npogaBLOM (MCMONMHUTENEM, Bhnagenbuem
arperatopa) 3a noTpebutens Takoro cormacuss B MHOM Buge nmbo dopMmnpoBaHMe npoaaBLOM
(vcnonHuTenem, BMnagenbueMm arperatopa) YCroBuW, npegnonaralwux u3HavanbHOe cornacue
notpebutena Ha npuobpeTeHne [ONOMHUTENbHbLIX TOBAPOB (BbIMOMHEHME OOMOMHUTEmNbHbIX pPaboT,
oKasaHwe JOMNOMHUTENbHbIX YCIyr), He AOoMYyCKaeTCs.

(MyHKT gononHWUTENBHO BKIOYEH € 1 ceHTabpa 2025 roga ®enepanbHbIM 3akoHOM OT 7 anpens 2025
roga N 69-93)

4. lpopgaBey, (ncnonHuTenb, Bnagernel arperatopa) He BnpaBe OTKasblBaTb MOTpebutenio B
3aKIMHOYEHUWN, UCTIONTHEHUN, U3MEHEHUWN UMW PacTOPXEHWM AoroBopa C notpebuTenem B CBA3WN C OTKa3oM
noTpebutens npegocTaBuUTb MepcoHasbHble AaHHble, 3a WCKMOYEHMEeM CryyaeB, ecnuM 00s3aHHOCTb
nNpegocTaBneHnss TakMX [AaHHbIX MNpedycMoTpeHa 3akoHogatenbcTBoM Poccunckon ®egepaumun  wnnm
HenocpeaCcTBEHHO CBA3aHa C NCMONIHEHWEM A0roBopa € noTpedutenem.

Mpu npegbsBneHnnM noTpebutenem TpeboBaHWs O NpefoCTaBNEHUN MHAOPMaLUU O KOHKPETHbIX
NPUYMHAX U NPaBOBbIX OCHOBAHUSIX, ONPeAENnSOLNX HEBO3MOXHOCTb 3aKMHYEHWS, UCTIONTHEHUS, U3MEHEHUS
Unu pacTopxeHusi gorosopa 6e3 nNpeaocTaBneHns NepPcoHanbHbIX AaHHbIX, B MUCbMEHHON opme (B TOM
yucne B popMe 3MEKTPOHHOrO [OOKYMeHTa) npopaaBsel, (MCNOMHWTENb, BRafenewl arperatopa) OOMKeH
NpefoCcTaBUTb Takylo MHOPMaLMIO B TEYEHUE CEMMU JHEN CO AHS NMPEeAbABNEHUs ykazaHHOro TpeboBaHus.

Mpopasey (UcnonHWTemb, BNageney arperatopa) npefocTaBnsieT MHopmaLuuio noTpedbuTento B Tou
dopme, B KOTOPOI NpeabsiBrieHo TpeboBaHWe NoTpebuTenst o NnpeaocTaBneHMn MHPOPMAaLIMN O KOHKPETHbIX
MpUYMHaX U NPaBOBbIX OCHOBAHUSIX, ONPEeAENSIOLNX HEBO3MOXXHOCTb 3aKMHOYEHWS, UCTIONHEHUS, UBMEHEHUS!
Unn pactopxeHuns gorosopa 6e3 NpefoCTaBleEHUst NEPCOHANbHbBIX AAHHbIX, €CNN MHOE HE YKa3aHO B 3TOM
TpeboBaHuu.

Mpn npegobasneHMn notpebutenem TpeboBaHUA O NpedoCTaBreHMM MHAOPMALUN O KOHKPETHBIX
NPUYNHAX U NPaBOBbIX OCHOBAHMWAX, ONPEAENSAIOLWNX HEBO3MOXHOCTb 3aKMOUYEHUSA, UCMOMNHEHWS, U3MEHEHNS
UNn pacTtopxeHust goroBopa ©0e3 npefocTaBrneHMs1 MepPCOHanbHbIX AaHHbIX, B YCTHOW ¢opme Takas
MHopMauns gormkHa ObiTb NpeaocTaBreHa He3ameaMTenbHO.

(Ctatbs B pegakumum, BBegeHHON B AenctBue ¢ 1 ceHTsi6psa 2022 roga depepanbHbiM 3aKOHOM OT 1
mas 2022 roga N 135-03. - CM. npeabiayLLyto pegakuumio)

MonoxeHusa ctatbn 16 Hactosiwero 3akoHa Poccuiickon ®epepaumn (B peapakumm degepanbHOro
3akoHa oT 1 masa 2022 roga N 135-03), yctaHaBnuBawLWue nepeyeHb HeAOMYyCTUMbIX YCITOBUA JOrOBOPA,
yLEeMISIoLWMX NpaBa noTpebutens, pacnpocTpaHaoTCS Ha OTHOLLEHUS, BO3HUKLLME U3 paHee 3aKMioYeHHbIX
[OroBOPOB, - CM. MYHKT 2 cTaTbn 2 PepepanbHoro 3akoHa ot 1 mas 2022 roga N 135-93.

KomMmeHTapum k ctatbe 16
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Crtatbs 16_1. ®opmbl 1 NOPSAAOK onnaTtbl NPU NpoAaxe ToBapoB (BbIMOJIHEHMN PaboT, okaszaHWUM
ycnyr)

1. Npogasey (McnonHUTENb, BNagenew, arperatopa B Criyyae UCMnonb30BaHWs B CBOEW AeSATENbHOCTH
HanNU4YHbIX pacyeToB C NoTpebutenem) obsizaH obecnevnTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr)
nyTeM MCMNOMb30BaHWs HALMOHAMbHbIX NNATEXHbIX UHCTPYMEHTOB, @ Takke HafMyHbIX pacyeToB no Bbibopy
notpeburens.

(A63aL B pepakuun, BBeaeHHou B gencteaune ¢ 1 Hoabpsa 2020 roga PepepanbHbiM 3akOHOM OT 31
uionsa 2020 roga N 290-93. - Cm. npeablayLuLyio peaakumio)

O6sa3aHHOCTL 06ecneynTb BO3MOXHOCTb onnaTbl TOBapoB (paboT, ycryr) € WCNONb30BaHWEM
HaUMOHarbHbIX MNATEXHbIX MWHCTPYMEHTOB B paMKax HauMOHaNbHOM CUCTEMbl NMATEXHbIX KapT
pacrnpocTpaHsieTcss Ha npogasBua (McnonHWTEns, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT
peanu3aumM TOBapoOB (BbIMONHEHMS paboT, oOKasaHusl ycnyr) 3a npeawecTBYOWWA KaneHdapHbin rog
npesbllLaeT ABaguaTb MUNIMOHOB pyoren.

(AB3ay B pepakumun, BBegeHHON B gencteue ¢ 1 Hosbps 2020 roga PenepanbHbIM 3akOHOM OT 31
nmons 2020 roga N 290-93; B pepakuun, BBeaeHHon B genctene ¢ 1 uona 2021 roga PepepanbHbiM
3akoHom ot 31 mnons 2020 roga N 290-93. - Cm. npegplayLLyo peaakuunio)

Ecnn mecTto onnatel ToBapoB (paboT, ycrnyr) HaxXo4uMTCs B MeCTe, rge He nNpegocTaBnsAlTCa yCcnyru
AocTyna K MoABWXHOW paguoTenedoHHOW CBsA3M M (UNKn) CpeacTBam  KOMMEKTUMBHOIO JocTyna K
NHOPMALIMOHHO-TENEKOMMYHUKaLuMoHHon cetn "NHTepHeT", npodasey (McnonHuTens) ocBoboxaaeTcs ot
06s3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) ¢ CnonbL30BaHMEM
HaUMOHarbHbIX NIIATEXHbIX NHCTPYMEHTOB.

MpopaBey ocBoboxgaeTcss OT 00s13aHHOCTM obecneunTb BO3MOXHOCTb OMNnaTtbl TOBapoOB C
NCMNonb30BaHWEM HaLMOHamNbHbIX MAaTEXHbIX MIHCTPYMEHTOB B TOProBOM OOBEKTE, Bbipydka OT peanunsauuun
TOBapoB B KOTOPOM COCTaBMsiET MEHEE NATU MUNMNMOHOB pyGrien 3a NpeaLlecTBYOLWNIA KaneH4apHbIN oA,

(MyHKT B peaakuun, BBegeHHow B Aencteue ¢ 1 oktabpsa 2017 roga ®epepanbHbiM 3akoHOM OT 1 mMas
2017 roga N 88-93. - Cm. npeabigyLLyto peaakumio)

2. Onnata TOBapoB (paboT, ycnyr) MOXeT NPOU3BOAMTLCA NOTpebuTenem B COOTBETCTBUMU C
ykazaHvem npogasua (McrnonmHuTens) nyTeM pacyeToB 4Yepe3 CyObEeKTOB HauMOHANbHOW MNAaTeXHOoM
CUCTEMbI, OCYLLECTBMASIOWMX OKasaHWe nnaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepaumm O HauUMOHANbLHOM NNATEXHOW CUCTEME, €CNW  WHOEe He YCTaHOBMEHO
dhegepanbHbIMKM 3aKOHaMW UNN UHBIMU HOPMaTUBHLIMY NPaBOBLIMU akTaMn Poccunckon ®enepaumn.

3. MNpu onnate ToBapoB (paboT, ycnyr) HanmUYHbIMW OEHEeXHbIMU cpeacTBamu obsizaTenbcTBa
notpebutens nepeg npoAdaBUOM (MCnonHWTENem) Mo onnate ToBapoB (paboT, ycnyr) cuuTaroTcs
WCNONHEHHbIMY B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HamnWYHbIX AEHEXHbIX
cpencTB  npogasuy  (McnonHWTEn) nmbo nnaTexHoMy areHty (cybareHTy), OCyLLlecTBhsioLEeMy
JeATenbHOCTb NO NpueMy nraTexen puandecknx nu,.

Mpu onnate ToBapoB (paboT, ycnyr) NnyTem nepeBofa NPeAoCTaBnseMbIX NOTPedbUTeNemM HanmyHbIX
OEHeXHbIX cpeacTB 0e3 oTKpbiTMA GaHKOBCKOro cyeTta obsAsatenbcTtBa noTpebuTtensa nepen npoaasBLIOM
(vcnonHuTEnem) no onnaTte TOBapoB (paboT, yCcnyr) CUMTarTCs WCMNOMHEHHLIMW B pa3Mepe BHECEHHbIX
OEHeXHbIX CPeAcTB C MOMEHTa BHeCeHuUsi noTpebuTeneM HamnuyHbIX AEHEXHbIX CPeACTB KPeaAUTHOM
opraHm3aumm nmbo GaHKOBCKOMY MNaTEXHOMY areHTy (cybareHTy), OCYyLLeCTBASIOWMM OesTeNbHOCTb B
COOTBETCTBUN C 3aKoHoZaTeNbCTBOM Poccuiickon ®efepaunmn 0 HauMoHasbHOM NnaTexHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) NnyTeM nepeBofa AEHEXHbIX CPEACTB B paMKax MpUMEHSIEMbIX
dopm BesHanunuHbIX pac4eToB oba3aTtenscTBa NoTpebutens nepen npoaaBLoOM (MCNONHUTENEM) No onnarte
TOBapoB (paboT, ycnyr) CUMTAKOTCHA MCMOSTHEHHBIMW B CYMME, YKa3aHHOW B pacrnopsbkeHuMu O nepeBoge
OEHEeXHbIX CpeAcTB, C MOMEHTa MOATBEPXKAEHMS €ro WCMOSIHEHMS OOCNyXMBalLlen noTpeduTens
KpeauTHOW opraHusaumen.

4. Mpu onnaTte ToBapoB (paboT, ycnyr) npoAdaBLy (MCNOMHUTENK) 3anpeLleHo yCTaHaBnuBaTb B
OTHOLLIEHMM OOHOTO BMAa ToBapoB (paboT, ycryr) pasnuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnathbl
NocpeacTBOM HamNUYHbIX PpacHeToOB UK B paMKkax NpUMeHSIeMbIX hopM Ge3HanMYHbIX pacyeToB.
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5. TlpopgaBel (MCMOMHUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy noTpebutens ybbITKY,
Bbl3BaHHblE HapyLUeHnem TpeboBaHnn NyHKTa 1 HacTosLWwen cTaTbu.
(CtaTbst gononHUTENbHO BKNtoveHa PenepanbHbiM 3akoHOM oT 5 mast 2014 roga N 112-93)

KommeHTapui k ctatbe 16_1

CraTtba 17. CypebHas 3awmta npaB notpebutenen
1. 3awmTa npaB noTpebutenen ocyLeCcTBASETCS Cya0M.

BawmTa npaB notpebutenen ycnyr, okasbiBaeMblX (OMHAHCOBLIMWU OpraHM3auusamu, opraHusyoLLmmMm
B3aMMOJENCTBME C YMNOMHOMOYEHHbIM MO npaBaM noTpebutenet UHAHCOBLIX YCNYyr B COOTBETCTBMM C
®epepanbHbiM  3akoHOM  "O6  ynonHOMOYEHHOM MO MpaBaM noTpebutenen UHaHCOBBLIX ycnyr",
OCYLLECTBMNAETCHA C OCOOEHHOCTAMM, YCTAHOBNEHHBIMW YKa3aHHbIM PeaepanbHbIM 3aKOHOM.

(AB3ay gononHuUTenbHO BKMtoYeH ¢ 3 ceHTAbpst 2018 roga PepepanbHbiM 3akoHOM OT 4 uoHa 2018
roga N 133-03)

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTe NpeabsABeHbl NO BbIOOPY UCTLUA B CyA4 NO MECTY:

HaxoxaeHuna opraHn3auunm, a eciin OTBETHUKOM ABIAETCA VIH,CI,I/IBI/I,CI,yaﬂbeIﬁ npegnpuHnmaTtersb, - ero
XUTerbCTBa,

XuUtenbctBa Unn I'Ipe6bIBaHI/IF| ncrTua;
3aKInr4veHna nnm ncnonHeHna gorosopa.

Ecnn uck K opraHusauum BbiTEKAeT U3 OedATenbHOCTM ee cdunmana unm npencTtaBUTENbCTBA, OH
MOXeT ObITb MpeabsBIIEH B CyA N0 MECTY HAaxXOXAEHWS ee ounnana unu npeacraBuTensCcTaa.

(MyHKT B pepakumn, BBedeHHON B AenctBue ¢ 9 aHBapsa 2005 roga denepanbHbIM 3akOHOM OT 21
aekabpsi 2004 roga N 171-93. - Cm. npegplayLUyo peaakumio)

3. lNoTpebuTtenn, wuHble WCTUbl MO WCKaM, CBA3aHHbIM C HapylweHuem npas noTpebuTenen,
0CcBOOOXAAKTCSA OT ynnaThbl FOCYAapCTBEHHOW MOLUSIMHBI B COOTBETCTBMM C 3aKOHOA4ATENBCTBOM Poccumnckom
depepaumn o Hanorax u cbopax (MyHKT B pedakumu, BBedeHHon B AenctBme ¢ 1 asrycta 2011 roga
®epepanbHbiM 3akoHOM OT 18 ntons 2011 roga N 242-93, - cM. NnpeablgyLLyl0 pefakumio).

KommeHTapwuii k ctatbe 17

MaBalll.
3ALLUTA NMPAB NMOTPEBUTENEW NMPU NMPOOAXE TOBAPOB NOTPEBUTENAM

Crtartbs 18. [paBa noTpebuTens npu oObHapyXeHUM B TOBape HeAOCTaTKOB
(HaMmeHoBaHWe B pegakunm, BBeAeHHOW B genctene ¢ 12 aekabps 2007 roga depepanbHbIM 3aKOHOM OT
25 okta6psa 2007 roga N 234-03, - cM. NnpeabigyLLyo peaakumio)

1. MoTpebutenb B criyyae obHapyXeHust B TOBape HEeOOCTATKOB, €CIM OHW He Obifii OroBOPEHBI
npogasLIOM, NO CBOEMY BbIGOPY Bnpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOW e MapKU (3TUX e Mogenu u (unu) apTukyna);

ﬂOTpGGOBaTb 3aMeHbl Ha Takoun e TOBap p,pyr0|7| MapKu (MOLI,eJ'Il/I, apTMKyna) C COOTBETCTBYHOLLUM
nepepac4yeTom FIOKyFIHOIZ LEeHbI;

noTpeboBaTb COPa3MepPHOro yMeHbLUEHWS MOKYMHON LieHbI;

notpeboBatb He3zameanuTenoHoro 6e3BO3ME3OHOr0 YCTpPaHeHWs HedoCcTaTkoB ToBapa  Mnu
BO3MELLEHUSI PAaCXOAOB Ha UX UCMpaBMeHne NnoTpebuTenem unm TpeTbM NNLOM;

0TKa3aTbCs OT UCMOJSTHEHMSI AOrOBOpa Kynnu-Npoaaku U noTpeGoBaTh BO3BpaTa ynraveHHoN 3a ToBap
cymmbl. Mo TpeGoBaHuWio NpodasLa 1 3a ero cyeT NoTpebuTenb AoMKeH BO3BPaTUTL TOBap C HedocTaTKamu.
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Mpu atoM noTpebuTtens Bnpaee notpeboBaTb Takke MOSHONO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
eMy BCreacTBMe nNpodaxu ToBapa HeHagnexallero KkadecTtBa. YObITKM BO3MELLATCs B CPOKW,
YCTaHOBSEHHbIE HACTOSALWMM 3aKOHOM Ansi yAOBMNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHWI NoTpeduTens.

B OTHOWEHMM TEexHWYecKn CroXHOro ToBapa noTpebuTenb B cryyae OOHapyXeHUs B HeMm
HeJOCTaTKOB BrpaBe OTKa3aTbCA OT MCMOJIHEHMS OOroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa
yMra4YeHHOW 3a Takow ToBap CyMMbl NMnbO NpeabsBuTb TpeboBaHME O ero 3amMmeHe Ha TOBap 3TOW XKe MapKu
(mogenu, apTukyna) unuM Ha TakoM >xe ToBap APYroh Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLUM
nepepacyeTomMm MOKYNHOW LieHbl B TeYeHWe nATHaAuaTv OHen co OHA nepefadnm notpebutento Takoro
ToBapa. 1o nucTteyeHUn STOro cpoka ykasaHHble TpeboBaHuA noanexar yAOBMETBOPEHMIO B OOHOM U3
cneayloLmnx cny4vyaes:

o6HapyeHue CyLecTBEeHHOro HegocTaTka ToBapa;
HapyLleHNe YCTaHOBMEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUsi HEAOCTaTKOB TOBapa;

HEBO3MOXHOCTb WUCMOJIb30OBaHUA TOBapa B Te4YeHune KaXxaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee uem TpnauaTb OHen BcreacTsue HEeOQHOKPAaTHOro YyCTpaHEeHUA e€ero pas3JinyHbIX
HEeOOCTaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs NpaButensctBom Poccuiickon ®epepauun.
(MyHkT B pepakumun, BBeAeHHoW B aencteme ¢ 12 gekabpsa 2007 roga ®egepanbHbIM 3aKOHOM OT 25
oktabps 2007 roga N 234-03, - cM. npegpiayLLyto pegakumio)

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HacTosLEN cTaTby, NpeabaBnsanTca noTpebutenem npogasLy
nMBo YNONTHOMOYEHHON OpraHn3aumm UM ynorTHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHumartento (MyHKT
B pedakumu, BBedeHHon B gencTteue ¢ 9 siHBaps 2005 roga PeaepanbHbiM 3akoHOM oT 21 gekabpst 2004
roga N 171-®3, - cM. npeabiayLLyto pegakuumio).

3. NoTpebuTenb BNpaBe NpeabaBUTbL TpeboBaHWS, ykasaHHble B ab3auax BTOPOM M NATOM nyHKTa 1
HacTosilen  cTaTbW,  M3rOTOBWUTENO,  YMOMHOMOYEHHOW  OpraHusaummM  Wnu  YNoriHOMOYEHHOMY
nHOVBMAOyansHOMY NpeanpuHUMaTento, umnopTepy (absay B pegakuum, BBeAEHHOW B AelcTBUE ¢ 9 AHBaps
2005 roga PepepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93; B pegakuvun, BBEOEHHOW B
nenctemne ¢ 12 pekabps 2007 ropa depepanbHbiM 3akoHOM OT 25 okTsabpsa 2007 roga N 234-93, - cwm.
npegbiayLLyo pegakumio).

BmecTo npegbsiBrieHust 3Tux TpeboBaHMIA NOTpebuTenb BnpaBe BO3BPaTUTb W3rOTOBUTENIO UMK
UMnopTepy TOBap HeHaamnexallero kayectsa n notpeboBaTe Bo3BpaTa yniavyeHHon 3a Hero cymmbl (ab3ay,
B pedakuun, BBeaeHHON B aenctene ¢ 12 aekabps 2007 roga PeaepanbHbiM 3aKOHOM OT 25 okTsiops 2007
roga N 234-03, - cM. npeabiayLLyto peaakuumio).

4. MyHkT yTpaTtn cuny ¢ 12 gekabps 2007 roga - ®egepanbHbI 3akoH oT 25 okTsi6psa 2007 roga N
234-03. - CMm. npegbiayLLyo pegakumio.

5. OrtcyTtctBMe y noTpedOMTENS KacCOBOIO WIM TOBApPHOrOo 4eka JMbo WMHOro [OOKYMEHTa,
yAoCTOBEPAOLNX CbaKT N ycrnoBua TMOKYMKKW TOBapa, He 4dBndeTcA OCHOBaHMeM [ONnAd OTKa3a B
yOOBNEeTBOPEHMMN ero TpeboBaHuWi.

Mpopasey (M3roTOBUTENb), YNONTHOMOYEHHAA OpraHu3auust UM YnosIHOMOYEHHbIV MHAMBUAYabHbIN
npegnpvHuMaTens, UMnopTep o0sA3aHbl NPUHATL TOBap HeHaanexalwlero kadectBa y notpebutens un B
crnyyae HeobGXoOUMOCTM MPOBECTU MPOBEPKY KayecTBa ToBapa. [loTpebutenb Bnpaee y4vacTBoBaTb B
npoBepke kadecTBa ToBapa (ab3au B pegakuuwn, BBefeHHoW B pJerictBue ¢ 9 saHeaps 2005 roga
depnepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-03, - cMm. NpeablayLLyio peaakLumio).

B cnyyae cnopa o npu4MHax BO3HMKHOBEHMS HEOOCTATKOB ToBapa npoAaBel (M3roToBUTESb),
YMOSTHOMOYEHHAs OpraHM3aums Unu YNoNHOMOYEHHbIV UHAMBUAYanbHbIA NpeanpuHMMaTenb, MMMIopTep
0053aHbl MPOBECTM 3KCMepTM3y ToBapa 3a CBOM CYyeT. JKcnepTu3a ToBapa MpPOBOAMTCA B CPOKM,
YyCTaHOBMEHHble cTaTbaMmn 20, 21 n 22 HacToswero 3akoHa ANs yOOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHui noTpebutens. MNoTpebutens BNpaBe NpUCyTCTBOBATL NPM NPOBEAEHMM IKCNEePTM3bl TOBapa 1 B
cny4ae Hecornacusi ¢ ee pesynbTaTamu OCMNOPUTb 3aKkNOYEHUE TaKOW 3KCMepTu3bl B CyaebHOM nopsake
(ab3aL B pepakunu, BBeaeHHoOM B aenctene ¢ 12 nekabps 2007 roga ®enepansHbiM 3aKOHOM OT 25 okTs0ps
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2007 roga N 234-03, - cM. npeablayLLyo peaakumio).

Ecnu B pesynbTaTte akcnepTu3bl TOBapa YCTAHOBIIEHO, YTO €ro HeJOCTaTKM BO3HWKMM BCNeacTBME
0obcTOATENBLCTB, 3a KOTOpble He OTBevaeT npofasel (M3roToBuTENb), NoTpebutens obsisaH BO3MECTUTb
npogasuy (M3roTOBWUTENIO), YMNOMHOMOYEHHOW OpraHuM3aumm Wnu YnorHOMOYEHHOMY WHOUBMAOYaNbHOMY
npegnpvHUMaTento, WUMMAOPTEpPY pacxodbl Ha MPOBEAEHWEe 3KCNepTu3bl, a TaKKe CBs3aHHble C ee
NpoBEeAEHNEM pacXOAbl Ha XpaHEeHWe W TPaHCMOPTUPOBKY ToBapa (ab3au B pefakuvv, BBEOEHHOW B
nenctene ¢ 9 sHBaps 2005 roga depepanbHbiM 3akoHOM oT 21 pgekabpst 2004 roga N 171-93, - cwm.
npeablayLLyio peaakumio).

(MyHkT B pepakumun, BBeaeHHou B aencteue ¢ 21 gekabpsa 1999 ropa ®egepanbHbIM 3akoHOM OT 17
aekabpsa 1999 ropga N 212-03, - cM. npeablayLLyto peaakumio)

6. [llpomaBeu  (M3roToBWTENDb), YMONHOMOYEHHas  OpraHusauuMss  UNU  YNONIHOMOYEHHbIV
WHAMBMAOYyasnbHbIN MpeanpuHUMaTtens, UMMNOPTEp OTBeYaeT 3a HedocTaTku ToBapa, Ha KOTOPbIA He
YCTaHOBIEH rapaHTUNHBIA CPOK, ecnn noTpebuTenb AOKaXeT, YTO OHW BO3HUKNIM OO0 nepedadu ToBapa
noTpedutento U No NPUYNHaM, BOZHWKLLMM A0 3TOr0O MOMEHTa.

B oTHoweHun TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTWNHBLIN CPOK, MpoAaBel (M3roTOBWUTEND),
YMOSIHOMOYEHHAs OpraHn3aums WM YMNoSIHOMOYEHHbIN WHAMBWAYanbHbIA NPeanpuHUMaTenb, UMNopTep
OTBEYaeT 3a HeJocTaTkym ToBapa, eCnM He [JOKaeT, YTO OHW BO3HMKNM nocrne nepegaydn ToBapa
notpebutenio BCNeacTBME HapylweHus notpebutenem npasBun  UCNOMb30OBaHWS, XPaHEHUs  Unn
TPaHCMOPTUPOBKM TOBapa, AENCTBMIN TPETbMX NML, NN HENPEOAONTUMON CUbI.

(MyHkT gononHuTenbHO BKNtoYeH ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93; B pegakumu, BBegeHHon B gencreme ¢ 9 aHeapsa 2005 ropga PegepanbHbiM 3aKOHOM OT
21 pekabps 2004 roga N 171-93, - cm. npegbiayLLyo peaakuuio)

MyHKT 6 NpeabiayLen pegakumm ¢ 21 gekabpsa 1999 roga cuntaeTcs NYHKTOM 7 HACTOSALWEN pefakumm
- ®epepanbHbIl 3akoH OT 17 gekabpst 1999 roga N 212-93.

7. JocTaBka kpynHorabapuTHOro ToBapa M ToBapa BeCcOM Oonee nsiTM KAMOrpaMmoB Af1S1 PEMOHTA,
YUEHKM, 3aMeHbl W (Mnun) BO3BpaT MX MNOTPEOMTENO OCYLIECTBASKTCSA CunaMum M 3a CYeT npojasua
(n3rotoBuTENS, YNONTHOMOYEHHON opraHusaumm mnm YNONTHOMOY€EHHOTO MHOMBMAOYAINbHOro
npeanpuvHuMarens, uMmnoptepa). B crnyyae HencnonHeHunst 4aHHOM ODSI3aHHOCTU, a Takke Mpu OTCYTCTBUM
npogasua (M3roToBUTENS, YMOMHOMOYEHHOW OpraHM3auun unM  YnofiHOMOYEHHOTO UHOUBMAYAIbHOro
npegnpvHumaTensi, umnopTepa) B MecTe HaxoXxaeHust noTpebutena gocTtaBka M (Mnn) Bo3BpaT yKasaHHbIX
TOBapoB MOTyT OCYLLeCTBNATbCA MoTpebutenem. Npu aTtom npopasel, (M3roTOBUTENb, YNOSIHOMOYEHHast
opraHm3aums Unu ynorHOMOYEHHbIW MHOUBMAYanNbHbIN NpegnpvHumMaTtenbs, umnopTtep) ob683aH BO3MECTUTb
noTpebutento pacxofpbl, CBsI3aHHble C [OOCTaBKOW M (UNKM) BO3BPATOM YyKa3aHHbIX TOBApOB (MYHKT B
pedakumm, BBegeHHon B aencteue ¢ 9 saHBaps 2005 roga ®egepanbHbiM 3akoHoM oT 21 aekabps 2004 roga
N 171-03, - cM. npeabiayLLyo pefakuuio).

KommeHTapun k ctatbe 18

Crtatbsa 19. Cpoku npeabABNeHusi noTpeduTenem Tpe6oBaHNM B OTHOLIEHUN HEJOCTAaTKOB ToOBapa

1. TloTpebutenb BnpaBe nNpeabsBUTL NPedyCMOTPeEHHble cTaTbel 18 HacTosiwero 3akoHa

TpeboBaHMa K npogaBLy (M3roTOBUTENIO, YMONIHOMOYEHHOW OpraHuM3auMM WM  YNorHOMOYEHHOMY

WHAMBUAOYyanNsHOMY MpeanpuHMMaTento, MMMNOPTEPY) B OTHOLIEHUW HeOoCcTaTKoB ToBapa, €CnvM  OHWU

obHapyXeHbl B TeYEHME rapaHTUMAHOrO Cpoka WM cpoka rogHocTu (abs3ay B pefakuuun, BBEOEHHOW B

penctene ¢ 9 sHeaps 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpst 2004 roga N 171-903, - cwm.
npeablayLwyo pegakumio).

B oTHOWeHMM TOBApOB, Ha KOTOpble rapaHTUMHbLIE CPOKU WM CPOKM FOAHOCTU He YCTaHOBIEHbI,
notpebutenb BnpaBe NpeabsBUTbL YyKasaHHble TpeboBaHWUs, ecrnyv HegocTaTkM TOBapoB OOHapyXeHbl B
pa3yMHbIA CPOK, HO B Npeaenax OBYX feT co AHA nepedaudn ux notpeduTento, ecnv 6onee aAnuTenbHble
CPOKM He yCTaHOBMNEHbI 3aKOHOM WS JOFOBOPOM.

(MyHKT B pegakuun, BBegeHHon B aencrtene ¢ 21 gekabpsa 1999 roga ®enepanbHbIM 3akOHOM OT 17
nekabpsa 1999 ropga N 212-03, - cM. npeablayLLyo peaakumio)
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2. MapaHTUIiHBLIN CPOK TOBapa, a Takke CPOK ero cryxbbl McuMcnseTcs Co OHA nepedadu ToBapa
noTtpebuTento, ecnn NHOe He NpeaycMOTPeHO A0roBopoM. Ecnu geHb nepefayunm ycTaHOBUTb HEBO3MOXHO,
3TN CPOKU UCHUCTIAOTCA CO AHSA M3roToBNeHusa ToBapa (ab3au B pedakumu, BBeAeHHOW B gencrtene ¢ 21
nekabps 1999 roga depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03, - cm. npegblayLlyto
pedakumio).

[nsa ce3oHHbIX ToBapoB (00yBW, 0A4eXAbl N MPOUYNX) STU CPOKN UCHUCASIOTCS C MOMEHTA HacTynmneHns
COOTBETCTBYIOLLIErO CEe30Ha, CPOK HACTYMMeHWUs KOTOPOro onpeaensercs COOTBETCTBEHHO cybObekTamu
Poccuiickon ®egepauunm ncxoas U3 KNMMaTUYECKMX YCNOBUIN MeCTa HaxoxaeHus notpeburenen.

Mpn npogaxe ToBapoB Mo obpasuam, NO Mo4YTe, a TakkKe B Cyyasx, €CnvM MOMEHT 3aKNi4veHus
JoroBopa Kynnu-npoaxu M MOMEHT nepefayum ToBapa noTpebutento He CoBnagarT, 3TU  CPOKU
NCUYNCNAIDTCA CO [OHs [OCTaBkM ToBapa noTtpebutento. Ecnu notpebutens nvweH BO3MOXHOCTU
ncnonb3oBaTb TOBap BCNeACTBNE 0OCTOATENBLCTB, 3aBUCALLMX OT NpoAasLa (B YaCTHOCTU, TOBap HyxadaeTcs
B CreumanbHON YyCTaHOBKe, NOAKMOYEHUN Unn cOOpKe, B HEM MMEKTCA He4OCTaTKN), rapaHTUNHBIA CPOK He
TeyeT OO0 YCTpaHeHMs1 NPOAABLOM Takmx obcTosTenbCTB. ECnn OeHb OOCTaBKM, YCTAHOBKW, NMOOKIHOYEHMS,
cbopkn ToBapa, yCTpaHeHUs1 3aBUCSILLIMX OT npodaBLa 00CToATeNbCTB, BCNeACTBME KOTOPbLIX NOTpebutenb
He MOXET MCMNofb3oBaTh TOBApP NO Ha3HAYeHUI0, ONpeaeniuTb HEBO3MOXXHO, 3TU CPOKM UCHUCNSAOTCH CO OHS
3aKmMYeHnsa JoroBopa Kynnu-npogaxu (ab3au B pegakumm, BBeAeHHON B Aencteue ¢ 21 aekabps 1999 roga
®epepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-®3, - cm. npedblAyLLy0 peaakumio).

AbBzay ucknwoyeH ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N
212-$3. - CM. npeabiayLlyio pegakumio.

CpOK rogHOCTM TOBapa onpependeTca nepunogom, ncHUcndembiM CO OHA U3rOTOBINEHUA ToBapa, B
Te4YeHne KOTOpOoro oH npurogeH K ncnojibaoBaHuo, Unm paTton, oo HaCTynreHuna KOTOpOI7I TOBap npurogeH K
MCNOJ1b30BAHUIO.

MpooomKUTENbHOCTL CPOKa FOAHOCTM TOBapa [OOJMKHA COOTBETCTBOBATb  00s3aTeNbHbIM
TpeboBaHuaM k B6esonacHocTn ToBapa (ab3ay B pedakuuu, BBeAeHHOW B AevictBue ¢ 9 aHBapsa 2005 roga
$epepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-®3, - cm. npedblayLLyo peaakumio).

3. MapaHTUIHbIE CPOKM MOrYT YCTaHaBNUBaTbCH Ha KOMMMEKTYHOLIME M3OEeNns U COCTaBHble YacTu
OCHOBHOro ToBapa. lapaHTMNHbIE CPOKM Ha KOMMNEKTYOLWME U3AENUa U COCTaBHble YacTU UCHUCNSAIOTCH B
TOM Xe nopsake, YTo 1 rapaHTUNHBLIA CPOK HA OCHOBHOW TOBap.

[[@apaHTWIHbIE CPOKM Ha KOMMIEKTYHOLINE U3OENUS U COCTaBHblE YacTu TOBapa CYUTAKTCA PaBHbIMM
rapaHTUAHOMY CpPOKYy Ha OCHOBHOE W3fenve, ecrnv MHOe He YCTaHOBIIEHO AoroBopoM. B cniyyae, ecnu Ha
KOMMNIEKTYIOLLEE U3OENNE N COCTaBHY YacTb TOBapa B JOroOBOPE YCTAHOBIIEH rapaHTUIHBIN CPOK MEHbLUEN
NPOAOCIMKUTENBHOCTU, YeM rapaHTUMHbLIA CPOK Ha OCHOBHOE M3aenue, NoTpedbuTenb BrnpaBe NpeabsiBUTb
TpeboBaHusA, CBA3aHHbIE C HeJoCcTaTKamMm KOMMMEKTYIOLWEro U3AENMsa U COCTaBHOW YacTu ToBapa, npu ux
oBGHapyXeHUn B TeYeHMe TapaHTUMHOINO CPOKa Ha OCHOBHOE W3AEnve, ecriv MHOe He NpedycMOTPEHO
norosopom (ab3au B pegakumm, BBeAeHHoM B gencrtene ¢ 21 gekabps 1999 roga PegeparnbHbiM 3aKOHOM OT
17 pekabps 1999 roga N 212-93, - cm. NpegblayLLyo pedakuuio).

Ecnu Ha komnnekTyowee M3genue yCTaHOBIEH rapaHTUMHBLIN CPOK Gonbluert NpogomKUTENBHOCTH,
YeM rapaHTMIHbBIA CPOK HA OCHOBHOM TOBap, NOTpebuTenb BnpaBe nNpeabsBuTb TPpebOBaHMS B OTHOLLEHMM
HeQoOCTaTKOB TOBapa NpW YCNOBWUW, YTO HELOCTAaTKM KOMMMEKTYIOWEro usaenus obHapyXeHbl B TeyeHue
rapaHTUMHOrO CpokKa Ha 3TO U3AeNne, He3aBUCUMO OT UCTEYEHUS rapaHTUAHOIO CpokKa Ha OCHOBHOM ToBap.

4. Cpoku, ykasaHHble B HacTosILLEl cTaTbe, JOBOAATCA A0 CBeAEHUsA NoTpeduTens B MHdopMaumm o
ToBape, NpeaocTaBnsAeMon NoTpebuTento B COOTBETCTBMM CO cTaTbelt 10 HacTosLero 3akoHa.

5. B cnyyvasx, korga npegyCMOTPEHHbI AOrOBOPOM rapaHTUIHBIA CPOK COCTaBfisieT MeHee ABYX NeT n
HeJocCTaTKM ToBapa ObHapyXeHbl MOTpebuTenem No UCTEYEHNM rapaHTUMHOIO CpoKa, HO B npegenax AByX
net, noTpebuTens Bnpaee NpeabsABUTbL NpoaaBLy (M3roToBUTENO) TpeboBaHWs, NPeayCMOTPEHHbIE CTaTbewn
18 HacTosiwero 3akoHa, ecrnv JoKaxeT, YTO HeJOoCTaTKM ToBapa BO3HMKNM OO €ro nepegayvv notpeburtento
UK NO NPUYMHAM, BO3HUKLUMM 4O 3TOr0 MOMeEHTa (MYHKT AOMOSTHUTENbHO BKItoYeH ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 aekadbpsa 1999 roga N 212-03).

6. B Cnyyae BblABNEeHNA CyLleCTBEeHHbIX HeOOCTaTKOB ToBapa FIOTpGGMTeJ'Ib BrnpaBe npeabABuUTb
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N3roToBUTENIO (ynornHomo4eHHoN opraHusauum unm YMNOSTHOMOYEHHOMY UHAMBUOYanbLHOMy
npeanpvHumMaTento, uMmnoprtepy) TpeboBaHne O 6e3BO3ME3OHOM YCTPAHEHUW Takmx HeJoCcTaTKoB, ecnu
OOKaXeT, YTO OHM BO3HMKNM OO0 nepefayvv ToBapa NoTpedbutento nnv no npuynHam, BO3HWKLLIMM OO0 3TOro
MOMEHTa. YKasaHHoe TpeboBaHue MOXeT ObiTb NpeabsBAeHO, ecrnv HegoCcTaTku ToBapa ObHapyXeHbl no
UCTeYeHnn OBYX NET CO OHSA nepejayn ToBapa noTpebuTento, B TeYeHMEe YCTaHOBIIEHHOMO Ha TOBap cpoka
cnyXkbbl unu B TeyeHMe OeCcHATU NeT CO OHA nepefayv ToBapa MoTpebuTento B criydyae HeycTaHOBMEHMS
cpoka cnyxbbl. Ecnn ykasaHHoe TpeboBaHMe He y4OBNETBOPEHO B TeyeHMe ABaguaty OHEW CO OHA ero
npegbsBneHus notpebutenem unm obBHapy>XeHHbI MM HedoCTaTOK ToBapa SBMSETCH HeyCTPpaHUMbIM,
notpeburtenb No ceoemy BbIGOPY BNpase NpeabsaABUTb U3rOTOBUTENO (YNMOMHOMOYEHHOW OpraHvM3aumm unu
YNOSTHOMOYEHHOMY MHAVBUAYaNbHOMY NpeanpuHUMaTento, MMNopTepy) NHbIe NpeayCMOTPEHHbIE NYHKTOM 3
ctatbu 18 HacTosiwero 3akoHa TpeboBaHMA MNM BO3BPaTUTbL TOBap W3roToBUTEMO (YMONTHOMOYEHHON
opraHmsaumm uUnmn ynosiHOMOYEHHOMY WHOUBMAYarbHOMY NpeanpuHuMaTento, uMmnoptepy) u notpebosatb
BO3BpaTa ynnayeHHON AEeHEXHON CyMMbl (MYHKT B pegakumu, BBegeHHon B gencteue ¢ 9 aHBapsa 2005 roga
depnepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93, - cm. npeablgyLLyo peaakumio).

KommeHTapui k ctatbe 19

Cratbsa 20. YcTpaHeHMe HeaQoCTaTKOB ToBapa usrotosutenem (npoaasLoM, YNONTHOMOYE€HHOMN
opraHusauuven Unm ynonHOMO4YeHHbIM MHANBUAYaNbHbIM NpeanpuHUMaTenemM, MMNopTepom)
(HaumeHoOBaHVe B pegakumun, BBegeHHow B gencteue ¢ 9 aHBapsa 2005 roga ®egepanbHbIM 3aKOHOM OT 21

Aekabpsa 2004 roga N 171-93, - cm. npeablgyLLyto pegakumio)

1. Ecnn cpok yCcTpaHeHust HegoCTaTKOB TOBapa He onpederneH B NUCbMEHHOW hopMe cornalieHnem
CTOPOH, 9TW HeJocTaTkM AOIMKHbI ObiTb YCTPaHeHbl W3roToBUTENEeM (NPoAaBLOM, YMOSHOMOYEHHOM
opraHmsaumven  WnM  YNONMHOMOYEHHbIM  WMHOWBMAYyanbHbIM  MNpeanpvHUMaTeneM,  UMMOPTEpPOM)
He3aMeanUTernbHO, TO €CTb B MUHUMarbHBIA CPOK, 06 bEKTUBHO HEOOXOANMBI AN NX YCTPaHEHNs C y4eTOM
06bI4HO NpuMeHsiemoro cnocoba. Cpok ycTpaHeHus HeJoCTaTKoOB TOBapa, onpefenseMblii B MMCbMEHHON
dopme cornalieHnemM CTOPOH, He MOXET MPeBbIaTh COPOK MATb AHEW.

B cnyuae, ecnu Bo Bpemsi ycTpaHeHUs HeQOCTaTKOB ToBapa CTaHeT OYEeBWAHbIM, YTO OHM He OyayT
yCTpaHeHbl B OnpeAeneHHbld cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYWTb cornalleHne 0 HOBOM
CpOKe YyCTpaHeHus HepgocTaTkoB ToBapa. [lpy 3TOM OTCyTCTBME HEOOXOAMMbIX AN yCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aeTanew, matepunanos), 060pygoBaHNS UM NOAOOHbIE NPUYUHBI HE
ABMSIOTCA OCHOBaHMEM AMs 3akMioYeHWs CcorfnaweHust O TakoM HOBOM CpOKe M He ocBoboxgalwT oT
OTBETCTBEHHOCTM 3a HapyLleHne cpoka, onpedeneHHoro cornawleHmeM CTOpoH NepBoHavyanbsHo.

(MyHkT B pegakumun, BBeAeHHoW B aencteue ¢ 12 gekabpsa 2007 roga degepanbHbIM 3aKOHOM OT 25
okTabpsa 2007 roga N 234-93, - cm. NpegplayLLyo peaakuuio)

2. B oOTHOWEHWM TOBapOB [OJIMTENbHOrO MOMb30BaHMS  M3roToBMTENb, npogasel nnbo
YMONTHOMOYEHHAs OpraHu3aums UM YNosTHOMOYEHHbIN UHAMBUAYaNbHbIV NpeanpuHumMaTens 06s3aHbl npu
npegbsBneHnn NoTpeduTenem ykasaHHoro TpeboBaHust B TPEXAHEBHbIV CPOK 6E3BO3ME3HO NPESOCTaBUTb
noTpedbuTento Ha Nepuos peMoHTa ToBap ANUTENbHOro Nonb3oBaHus, 0bnagaloLWmnin 3TUMM Ke OCHOBHbIMU
noTpedbuTenbCkumMmn cBoncTBamu, obecnevmB [OCTaBKy 3a CBOW c4yeT. [lepedyeHb TOBapOB ASIUTENbHOMO
Nnonb3oBaHWsi, Ha KOTOpble yKa3aHHOe TpeboBaHME He pacnpoCTpaHseTCsl, YCTaHaBNMBaETCS
MpaButenbctBom Poccuinckon denepaumm (NyHKT B pedakumv, BBEAEHHON B Aencteue ¢ 21 aekabps 1999
roga ®epepanbHbeiM 3akOHOM OT 17 gekabpa 1999 roga N 212-93; B pegakumm, BBEAEHHOW B aencrteme ¢ 9
sHBapsi 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93; B pegakumn, BBEAEHHON B
penctene ¢ 12 pekabps 2007 ropa depeparnbHbiM 3akoHOM OT 25 okTsi6ps 2007 roga N 234-93, - cm.
npeablayLlyio peaakumo).

3. B cny4ae ycTpaHeHus HeJocTaTKkoB TOBapa rapaHTURHBLIN CPOK Ha HEro NpoAaneBaeTcst Ha Nepuog,
B TeYeHMe KOTOPOro TOBap He Mcnonb3oBarics. YkasaHHbIi MEepUoA WUCHMCRSETCH CO OHSA obpalleHust
notpeburtena c TpebosaHuem 06 ycCTpaHeHWM HeOOCTaTKOB ToBapa [0 AHS BblAayuM €ro no OKOHYaHuK
pemoHTa. [lpy Bbligaye TOBapa wW3rotoButenb (NpodaBel, YMNOMHOMOYEHHAs OpraHusauus unm
YMOSTHOMOYEHHbIV MHAMBMAYAlbHbLIV NpeanpuHMMaTens, nvnopTtep) 0b6s3aH npegocTaBuTe B MMCbMEHHON
dopme noTpedutento MHopmauui o gaTe obpalleHus notpedbutens ¢ TpeboBaHuem 06 ycTpaHeHWUn
obHapyXeHHbIX MM HeOOCTaTKOB TOBapa, O gaTe nepedayn ToBapa noTtpebutenem And ycTpaHeHus
HeJOCTaTKOB TOBapa, O AaTe yCTpaHeHUs HegoCTaTKoB ToBapa C MX onucaHvem, o6 MCNonb30BaHHbIX
3anacHbIX YacTax (detandx, martepuanax) U O AdaTe Bbidayu ToBapa MNOTpedbuTento Mno  OKOHYaHWK
yCTpaHeHus HeaocTaTkoB ToBapa (MyHKT gononHeH ¢ 12 gekabpsa 2007 roga ®enepanbHbIM 3aKOHOM OT 25
okta6ps 2007 roga N 234-03 - cM. npeablayLLyio peaakuumio).
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4. Mpwn ycTpaHeHUM HeAOCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro mUsaenus wnm
COCTaBHOW YacTW OCHOBHOMO W3AENnusi, Ha KOTOpble YCTAHOBMEHbl rapaHTUMHbLIE CPOKW, Ha HOBble
KOMMIIEKTYIoLee M3henme Unn CoCTaBHY YacTb OCHOBHOMO M3AENUsl yCTaHaBMMBAETCS rapaHTUIAHBIA CPOK
TOW € MPOAOIMKUTENBHOCTM, YTO M Ha 3aMEHEHHble KOMMMEKTYLWee M3LEeNMe UMM COCTaBHYH 4acTb
OCHOBHOTO M3Aenusi, ecrniv UHOE He NPeayCMOTPEHO AOrOBOPOM, U rapaHTUMHbLIA CPOK UCYUCHISIETCA CO AHS
Bbldauu NOTpebuTento aToro ToBapa Mo OKOHYaHWM peMoHTa (MYHKT B pedakuvun, BBEOAEHHOW B OEWCTBME C
21 pekabpsa 1999 roga depepanbHbIM 3akKOHOM OT 17 gekabpa 1999 roga N 212-93, - cMm. npegbiayLlyto
peaakumio).

KommeHTapum k ctatbe 20

CtaTtbsa 21. 3ameHa ToBapa HeHaAnexallero Kayecrtsa

1. B cnyyae obHapyxeHusi noTpebutenem HegocTaTkOB ToBapa U NpeabsBneHns TpeboBaHusi O ero
3ameHe npopgaeel, (M3roToBUTENb, YNOMHOMOYEHHAs OopraHM3aunst Unn ynoHOMOYEHHbIA NHAMBUAYaSbHbIN
npegnpvHuMaTens, umnopTep) ob683aH 3amMeHUTb Tako TOBap B TEYEHME CEMMU OHEWN CO OHS NpeabsBreHus
yKasaHHoro TtpeboBaHusi notpebutenem, a npu HeobXxooMMOCTM AOMOSIHUTENbHOW NPOBEPKM KadecTBa
Takoro ToBapa NpPOAaBUOM (M3rOTOBUTENEM, YMNOMHOMOYEHHOW OpraHu3auven wunu YnorTHOMOYEHHbIM
WHOUBMAYyanbHbIM NpeanpuHUMaTeneM, UMNOPTEPOM) - B TeYeHMe ABafuaTti AHEN CO OHSA NpeabsiBreHus
yKasaHHoro TpeboBaHusi.

Ecnv y npogaBua (M3rotoBuTENs, YMOMHOMOYEHHOW OpraHvM3auMn WUnuM  ynosHOMOYEHHOro
WHOMBMAOYyanbHOrO npeanpuHMMartens, uMnopTepa) B MOMEHT npeabsiBneHuss TpeboBaHWsi OTCYyTCTBYET
HeoOXoaMMbIA ONsi 3aMeHbl TOBap, 3aMeHa [oSbkHa OblTb NpoBedeHa B TeyYeHMe Mecsaua CO [OHS
npeabaBneHust Takoro TpeboBaHus.

B paitoHax KpaitHero CeBepa M MpUpaBHEHHBLIX K HUM MECTHOCTSIX TpeboBaHue noTpebuTtens o
3aMeHe ToBapa MOAMEXMT YOOBMETBOPEHNIO MO €ro 3asiBlIEHNI0 B CPOK, HEOGXOoAMMbIN ONs oYependHon
[OCTaBK/ COOTBETCTBYIOLLErO TOBapa B 3TV paiioHbl, B Cllyyae OTCYTCTBUSI Yy npoaaBua (M3roTOBUTEnS,
YNOMHOMOYEHHON OpraHM3auunM Unu ynorHOMOYEHHOTO MHAMBMOYANLHOro NpeanpuHuMmaTens, umnoprtepa)
Heo6XxoaMMOro AnA 3aMeHbl ToBapa Ha AeHb NPeabsaBneHns ykasaHHoro TpeGoBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyetca 6onee cemu gHewn, no TpebosaHuio noTpebutensd npogasew
(n3rotoBuTENL NMOBO  YNONMHOMOYEHHAs  OpraHu3auusa  UnM  YNOfHOMOYEHHbIM  UHAUBUAYAIbHbINA
npeanpuvHMMaTernb) B TeYeHMe Tpex OHEN co OHA npeabsiBneHust TpeboBaHua O 3ameHe ToBapa ob6sA3aH
06e3B03Me3dHO NpedocTaBuUTb NOTPeOUTENO BO BPEMEHHOE MONb30BaHME Ha Nepuod 3aMeHbl ToBap
ONUTENBHOTO NOSb30BaHMs, obnagarwmni  3TUMU  XKe OCHOBHbLIMW MOTPEOUTENBCKMMU  CBOWCTBaMM,
obecneymnB ero 4OCTaBKy 3a CBOW CYET. DTO MPaBUITIO HE PacnpOCTPaHAETCHa Ha TOBapbl, NeEpeYeHb KOTOPbIX
onpeaenseTcsl B COOTBETCTBMM € MYHKTOM 2 cTaTbh 20 HacToswero 3akoHa (ab3ay B pedakuny, BBEAEHHOM
B genctene ¢ 12 gekabps 2007 ropa PenepanbHbiM 3akoHOM OT 25 okTsi6ps 2007 roga N 234-03, - cm.
npenbiayLLyo peakumio).

(MyHKT B pegakumn, BBeAeHHOM B gencteue ¢ 9 aHBaps 2005 roga denepanbHbIM 3akOHOM OT 21
aekabpsi 2004 roga N 171-®3, - cm. npedblayLLyto peaakumio)

2. ToBap HeHaanexallero kayecTea OOMMKEH OblTb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha TOBap, He
ObIBLIMI B ynoTpebneHun.

I'Ipvl 3aMeHe ToBapa FapaHTMVIHbIVI CPOK ncHmncndeTcd 3aHOBO CO OHA nepeaayvn toBapa ﬂOTpe6MTeJ'IPO.

KommeHTapui k ctatbe 21

Crtatbsa 22. Cpoku yAOBIeTBOPEeHUS oTAeNbHbIX TPe6oBaHUM noTpebuTtens

TpeboBaHus noTpebutens o cCoOpa3mMepHOM YMEHbLUEHMU MOKYMHOW LEeHbl TOBapa, BO3MELLeHUU
pacxodoB Ha WCMpaBfeHWne HedoCTaTKOB ToBapa noTpebuteneM wnu TpeTbMM NULOM, BO3BpaTe
yMrayYeHHoOW 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHne O BO3MELLeHUU YObITKOB, MPUYUHEHHbIX
notpebutento BCMEACTBME MNPOAaXM ToBapa HeHaanexawlero kadectBa nvnbo npegocTaBrneHus
HeHagnexawen wHdopmauMm O ToBape, noanexar YAOBMETBOPEHMIO MNPOAABLUOM (M3roToBMTENEM,
YNOMHOMOYEHHON  OopraHuM3aumMen WUnM  YNonHOMOYEHHbIM  MHAMBUAYamnbHbIM  NpeanpuHuMaTenem,
UMMNOPTEPOM) B TeYEeHUEe AEeCATM OHEeN CO OHSA NpeabsaABreHus COOTBETCTByHLlero TpeboBaHus (CTaTbs B
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penakumu, BBeaeHHon B aenctene ¢ 9 aHBaps 2005 roga PenepanbHbiM 3akoHoMm oT 21 gekabpsi 2004 roga
N 171-®3; gononHeHa ¢ 12 gekabps 2007 roga ®enepansHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03
- CM. MpeabiayLyo pegakuuio).

KommeHTapui Kk ctatbe 22

Crtatba 23. OTBeTCTBEHHOCTb NpogaBua (U3roToBUTEN s, yNOJTHOMOYEHHOW OpraHu3auum unu
YyNOSTHOMOY€HHOro MHANBUAYanbLHOro NnpeanpuUHUMaTens, MMNopTepa) 3a NPOCPOYKY BbINONMHEHUA
TpeboBaHuI noTpebuTensa
(HaMmeHoOBaHwWe B pefakunn, BBeaeHHow B fenctaune ¢ 9 aHesapsa 2005 roga PepeparnbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-03, - cMm. NpeablayLLyo peaakumio)

1. 3a HapyleHue npegycMOTpeHHbIX cTaTbamn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINOSHEHME (3a4epPXKy BbIMONHEHMS) TpeboBaHMsA noTpebutenst 0 NpefocTaBlieHMM eMy Ha nepuos
peMOHTa (3amMeHbl) aHanorMyHoro ToBapa npoAaBeLl, (M3roTOBUTENb, YMONTHOMOYEHHas OopraHusauus unm
YMONTHOMOYEHHbIN  MHAUBMAYAlNbHbLIA NPeanpuHMMaTenb, UMNopTep), AONYCTUBLUUA TakMe HapyLlUeHwus,
ynnadvMBaeT notpebutento 3a Kaxdbll OeHb NPOCPOYKM HEYCTOWKYy (MeH) B pa3mMepe OLHOro MpoueHTa
LeHbl ToBapa (ab3al B pegakuun, BBeaeHHou B genctame ¢ 9 aueapst 2005 roga PenepanbHbiM 3aKOHOM OT
21 pekabps 2004 roga N 171-93, - cm. NpegplayLLyo peaakumio).

LleHa ToBapa onpegensieTcs, UCXOAA W3 €ro LeHbl, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [JOMKHO Obino  OblTb  yAOBMETBOPEHO NPoAaBUOM  (M3roTOBUTEMEM,
YMOSTHOMOYEHHON  OpraHu3auven WnM  YNONHOMOYEHHbIM  WHAMBUAYyanbHbIM  MpeanpuHUMaTenem,
nMmnopTepomM), B AeHb [O0OpPOBOMbLHOrO YAOBNETBOPEHWs Takoro TpebosBaHws unn B OeHb BbIHECEHUS
cyaebHoro pelweHus, ecnn TpeboBaHve A0OPOBOMBLHO YAOBNETBOPeHO He 6bino (absauy B pegakumw,
BBeZeHHoN B aencteme ¢ 9 sHeaps 2005 roga PepepanbHbiM 3akoHoM OT 21 aekabpst 2004 roga N 171-03,
- CM. NpeAblayLLyi0 pedakumio).

2. B cny4ae HeBbINONMHEHWA TpeboBaHMI NOTPeObUTENS B CPOKM, NPeayCMOTPEHHbIE cTaTbamu 20 - 22
HacTosiiero 3akoHa, noTpebuTenb BMpaBe MO CBOEMYy BbIOOpY MpeabsBUTb WHble TpeboBaHus,
YCTaHOBMEHHbIE cTaTben 18 HacTosiwero 3akoHa.

KommeHTapwuii k ctatbe 23

CraTtbsa 23_1. NocneacTBus HapyLlleHMA NPOoAaBLIOM CpoKa nepeaayu npeaBapuTeribHO
onnavyeHHoOro ToBapa notpeéuTento
1. JoroBop Kynnu-npoAaxu, npegycmatpuBalowui obsi3aHHOCTb MNOTpebuTensd npenBapuTenbHO
onnatuTb TOBap, 4OIMKEH COAepXaTb YCIIOBME O CPOKe Nepedayun ToBapa notpeburernto.

2. B cnyyae, ecnu npoaasel, MOMyYMBLUMIA CyMMYy MpeABapuTenbHOW onnatbl B onpeaeneHHOM
[IOrOBOPOM KYMNU-Npofaxu pasmepe, He UCNonHWN 06s13aHHOCTb MO MNepefadve ToBapa noTpebuTento B
YCTaHOBIEHHbIN TakMM JOrOBOPOM CPOK, MOTpebuTens No cBoeMy BbIGOpY Bripase noTpeboBarts:

nepegayv onnavyeHHoro Tosapa B YCTAHOBIIEHHbLIN M HOBbIN CPOK,;

BO3BpaTa CyMMbl NpeaBapuTernbHOM onnaTthl TOBapa, He NepeaaHHOro Npo4aBLIOM.

Mpu atoM noTpebuTtens Bnpaee noTpeboBaTb Takke MOSMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
eMy BCMeACTBME HapyLIeHUs  YCTAHOBMIEHHOTO  JOrOBOPOM  KYMNU-Mpogaxy Ccpoka nepepayvv
npeaBapuTeNbHO onfiadeHHoro ToBapa.

3. B cnyyae HapyweHus yCTaHOBIIEHHOTO [AOrOBOPOM  KyMnu-NPOA4aXW Cpoka nepejaqu
npeaBapuTENbHO OMflaYeHHOro TOBapa MnoTpeduTento npofaBel, ynnaydnmBaeT €My 3a Kaxabli OeHb
NMPOCPOYKN HEYCTONKY (NEeHN) B pa3mepe MOMOBUHbBI MPOLEHTa CyMMbl NpefBapuTerNibHON onnaTthkl ToBapa.

HeycTonka (neHn) B3bICKMBAETCSA CO AHs, Korga No LOroBopy Kynnu-npofaxy nepefdada ToBapa
notpedutento gormkHa 6bina GbiTb OCyLeCTBIeHa, OO AHA nepedayvy ToBapa NOTpedbuTento unm A0 AHS

yaooBneTBopeHusi TpeboBaHus NoTpebuTens o Bo3BpaTte emMy NpeaBapuUTeribHO YnavyeHHON M CYyMMBI.

Cymma B3bICKAHHOW noTpebuTeneM HeycTomku (NeHWM) He MOXeT npeBblwatb  CymMMmy
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npenBapuTenbHOM onnaTtkl ToBapa.

4. TpeboBaHuss noTpebuTens o Bo3BpaTe YNnayeHHON 3a ToBap CYyMMbl M O MOSIHOM BO3MELLEeHWU
y6bLITKOB MoAnexaT YyAOBMETBOPEHWIO NPOAaBLUOM B TeYEHUEe [OecATM OHEW CO [OHA NpeabsiBreHus
COOTBETCTBYHOLLENO TPeboBaHuMs.

5. TpeboBaHusi noTpebuTens, ycCTaHOBMEHHblIe MYHKTOM 2 HacTosilen cTaTbW, He nognexar
yOOBMNETBOPEHMIO, €CNU  NpOAaBel, [JOKaXeT, 4YTO HapylleHwe CpOKOB nepedaunm notpebutento
npeaBapuTeNnbHO OMMayYeHHOro ToBapa MNpPOM3OLUIO BCMEACTBME HENPeoaonuMOn Cunbl UK No BUHE
notpeburens.

(CtaTtbs pononHuTensHO BktodeHa ¢ 12 aekabps 2007 roga ®enepanbHbIM 3aKOHOM OT 25 okTsbps
2007 roga N 234-93)

KommeHTapum k ctatbe 23_1

Crtartbs 24. PacuyeThbl C NoTped6uTenem B criyyae npuobpeTeHMss UM ToBapa HeHaasexalero
KayecTBa
1. Npwn 3ameHe ToBapa HeHaaeXxallero kKayecTsa Ha TOBap 3TOM Xe MapKu (3TUX e Mogenu u (Mnm)
apTuKyna) nepepacyeT LeHbl ToBapa He Npou3BoauTCs (MYyHKT B pefakuuun, BBEOEHHOW B AenctBue ¢ 12
Aekabps 2007 roga PepepanbHblM 3akoHOM OT 25 okTa6psa 2007 roga N 234-®3, - cm. npeabigyLlyio
peaakumio).

2. lNMpu 3ameHe ToBapa HeHagnexallero kayecTBa Ha TakoW >xe TosBap Apyron mapku (mogenw,
apTuKyna) B cnyyae, ecnv LeHa ToBapa, noAsfexallero 3aMmeHe, HWXKe LeHbl ToBapa, NpeaoCTaBrneHHOro
B3aMeH, noTpebuTenb AOMKEH JONnaTuTb pasHuLy B LeHax; B Criydae, ecnv LeHa ToBapa, noafexaliero
3ameHe, Bbllle LieHbl TOBapa, NpeAoCTaBIeHHOro B3aMeH, pasHuua B LeHax BbinfadymMBaeTcs noTpebuTento.
LleHa ToBapa, noanexaiwiero 3ameHe, onpegenseTrcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue
noTpebutens He yaOBNeTBOPEHO MPOAaBLIOM, LieHa 3aMeHseMOoro ToBapa W LeHa nepegaBaeMoro B3amMeH
TOBapa OnNpedensTCs Ha MOMEHT BblHECEHUS CyOOM peLleHust O 3aMeHe ToBapa (MYHKT B pedakuuu,
BBeZEeHHON B gencrteme ¢ 21 gekabpa 1999 ropa depepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N
212-93, - cm. NpegplayLLyo pegakLumio).

3. B cnyyae npegbsBneHua notpebutenem TtpeboBaHUA O COPasMEPHOM YMEHbLUEHUU MOKYMHOMW
LEeHbl TOBapa B pacyeT NpMHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsaBreHns notpedbutenem TpeboBaHus
00 yueHke unu, ecnu oHo OOGPOBOSBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM pELUEHUS O
COpa3MepHOM YMEHbLUEHMMN NMOKYMHOW LiIEHbI (MYHKT B pegakumun, BBe4EeHHON B AencTBue ¢ 21 gekabpsa 1999
roga ®PepepanbHbiM 3akoHOM OT 17 gekabpsi 1999 roga N 212-93, - cM. npedbigyLLy0 peaakuuio).

4. MNpwn Bo3BpaTe TOBapa HeHaasnexallero kavyecrtsa NoTpedbuTenb BnpaBe TpeboBaTb BO3MELLEHUS
pasHULbl Mexay LEeHOW ToBapa, YCTaHOBMIEHHOW [OrOBOPOM, W LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT [0OpPOBOMNBHOrO yOOBMNETBOPEHUS Takoro TpeboBaHust unu, ecnu TpeboBaHue O0OPOBOMLHO He
YOOBMNETBOPEHO, HA MOMEHT BbIHECEHUS CyoOM pelleHus (MyHKT OOMOMHUTENbHO BKIHOYEH ¢ 21 aekabps
1999 roga depepanbHbiM 3akoHOM OT 17 pgekabpst 1999 roga N 212-903; B pegakuuu, BBEAEHHOW B
nenctene ¢ 9 sHeaps 2005 roga depepanbHbiM 3akoHOM oT 21 pekabpst 2004 roga N 171-903, - cwm.
npegbiayLLyo pegakumio).

MyHKT 4 npeablgyLen pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTcs NyHKTOM 5 HacTosILEN peaaKkLmm
- ®epepanbHbIli 3akoH OT 17 gekabpst 1999 roga N 212-93.

5. B cnyyae Bo3BpaTa TOBapa HeHaAmnexallero KadecTtBa, NMPOL4AHHOro B KpeauT, noTpebuTento
BO3BpalllaeTcs ynnayeHHas 3a ToBap [OEeHeXHas cymMMa B pasMepe MoralleHHOro Ko AH Bo3BpaTa
yKka3aHHOro ToBapa kpeauTta, a Takke BO3MeLLaeTcs nnata 3a npefgocTtaBneHne kpeauta (MyHKT B pedakuuu,
BBeZeHHon B aencteme ¢ 9 aHeaps 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03,
- CM. NpeabiayLLyto peaakumio).

6. B cnyyae Bo3BparTa ToBapa HeHafsexallero ka4ecrtea, NnpMobpeTeHHOro notpeburtenem 3a cyet
notpebuTtenbckoro kpeauta (3amma), npogasel, 06s3aH BO3BpaTUTbL NOTPEOMTENIO ynnadeHHy 3a ToBap
OEHEeXHYI0 CyMMYy, a Takke BO3MECTUTb YMNrayeHHble noTpebuTenemM npoueHTbl U WMHble NnaTtexu no
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JoroBopy noTpebutensckoro kpeanTa (3arima).
(MyHkT gononHuTeneHo BkMoYeH ¢ 1 uona 2014 roga depepanbHbIM 3akOHOM OT 21 aekabps 2013
roga N 363-93)

KommeHTapui Kk ctatbe 24

Crtatba 25. [paBo noTpebuTens Ha o6MeH TOBapa Hagnexalero kKa4ecTea
1. lMNoTpebutens BnpaBe OOMEHATb HEMPOAOBONLCTBEHHLIN TOBap Haanexaulero kKadecrtBa Ha
aHanorn4yHbIn ToBap y npodasua, Y KOTOPOro 3TOT ToBap Obin npuobpeTeH, ecrnv ykasaHHbI ToBap He
nogowen no dgopme, rabaputam, acoHy, pacuseTke, pasmepy unum komnnekraumm (absal B pegakuum,
BBeAeHHON B gencteue ¢ 21 gekabpa 1999 ropa degepanbHbiM 3akoHOM OT 17 pekabps 1999 roga N
212-93, - cm. NpegblayLLyo peakLumio).

|-|0Tpe6l/ITeJ'Ib MMEeeT npaBoO Ha obmeH HEeNpoaoBOJIbCTBEHHOIo TOBapa Hapliexalwlero Kka4vecrtBa B
Te4yeHune YeTblipHaguaTun OHen, He cunTas aHa ero NOKYMKWU.

O6meH HenpoAoBONBCTBEHHOMO TOBapa HaAsnexallero kKayectTsa NPOBOANTCS, €CNW YKa3aHHbIV ToBap
He Obin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbIn BMA, NoTpebutensckme cBONCTBa, NoMobl, dhabpuyHbie
APNbIKK, a TaKke WMEETCS TOBAapHbI YEeK UMM KacCoBbI YeK NMbO WHOM MNOATBEPXAAoWMN onnaTy
yKa3aHHOro ToBapa AoKyMeHT. OTCyTCTBME Yy NOTPebUTENsd TOBAPHOrO Yeka MIn KacCoBOro Yeka nmbo MHOro
NOATBEPKAAIOLLEro onnaTty ToBapa AOKYMEHTa He nuiaeT ero BO3MOXHOCTW CCbINaTbCA Ha CBMAETENbCKUe
nokasaHus (absau B pegakummn, BBegeHHon B aencteue ¢ 9 aHBapsa 2005 roga ®egeparnbHbiM 3akoHOM OT 21
Aekabps 2004 roga N 171-®3, - cm. npedbiayLLyto peaakuuio).

lMepeyeHb TOBapoB, He noanexawmux oOMeHy MO OCHOBaHMSAM, yKa3aHHbIM B HacTosILLen cTaTbe,
yTBepxaaetcs NpasuTtensctBom Poccuiickon ®enepauuu.

2. B cnyyae, ecnv aHanornyHbIi ToBap OTCYTCTBYET B Mpodaxe Ha AeHb obpalleHus notpebutens K
npogasuy, nNotTpebuTenb BnpaBe OTKa3aTbCs OT WUCMONHEHWs [OroBopa Kynnu-npoaaku u noTpeboBaTb
BO3BpaTa ynfayeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW CyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe
ynrnayeHHoOM 3a yKasaHHbI ToBap AEHEXHOW CyMMbl NMOASNEXUT YAOBMNETBOPEHMIO B TEYEHNE TpeX AHEN co
[OHS BO3BpaTa ykasaHHOro tosapa.

Mo cormaweHuto notpebutensa ¢ npogaBuoM obOMeH TOBapa MOXeT OblTb MpegycMOTpeH Mpu
MOCTYNSIEHUN aHamnorM4yHoro ToBapa B npogaxy. [lpogaeey o0643aH HesamennuTENbHO COOOLWUTL
noTpebuTento o NOCTyNMEHUN aHanorM4yHoro ToBapa B NPOAaXy.

(MyHKT B pepakumn, BBedeHHON B AenctBue ¢ 9 aHBapsa 2005 roga degepanbHbIM 3akOHOM OT 21
aekabpsi 2004 roga N 171-93, - cM. npeabloyLLyto peaakumio)
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CraTtbs 26. NpaBuna npoaaxuv oTaenbHbIX BUAOB TOBapoOB
(cTatbsa yTpatnna cuny ¢ 12 gekabpsa 2007 roga - PegepanbHbIn 3akoH OT 25 okTabpsa 2007 roga N 234-903
- CM. NpeabiayLuyo pegakumio)
KomMmeHTapun k ctatbe 26

Crartbsa 26_1. IucTaHUMOHHBLIN CNOCOO Npoaaxun ToBapa

1. [oroBop PO3HMYHOWM KYyNNU-NPoAaxuM MOXET ObiTb 3aKMOYEeH Ha OCHOBaHUW O3HAKOMIIEHMS
noTpeduTens ¢ NpeasiokeHHbIM NPoAaBLIOM OMNUCaHMEM ToBapa MOCPeacTBOM KaTanoroB, MPOCMEKTOB,
OykneToB, (POTOCHMMKOB, CPEeACTB CBsI3M (TENEBM3NOHHOW, MOYTOBOW, pagMOCBA3N U OPYIrvX) UK UHBIMU
UCKIIOYaKLWMMM  BO3MOXHOCTb HEMOCPEACTBEHHOINO O3HAKOMIEHMS1 noTpedutenss ¢ ToBapoM nmbo
o0pa3uyoM TOBapa Mpu 3aKkiYEeHMM TakKoro [JoroBopa (AMCTAHUMOHHBbIM cnocob npogaxu ToBapa)
crnocobamu (NyHKT B pedakumm, BBeAEHHOW B aencteume ¢ 12 nekadpsi 2007 roga deaepanbHbiM 3aKOHOM OT
25 okts10ps 2007 roga N 234-03, - cm. NpeablayLuyio pedakumio).

2. MpopaBLoM 40 3aKkMnioyeHns AoroBopa AorkHa ObiTh NpegocTaBneHa notpebuTtento nHdopmaums
06 OCHOBHbIX NOTPEBUTENbLCKUX CBOWCTBaxX ToBapa, o6 agpece (MecTe HaxoXOeHusl) npoaasua, O MecTe
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N3roToBIeHUsa ToBapa, 0 NOMHOM (PMPMEHHOM HaMMeHOBaHUK (HAMMEeHOBaHUK) nNpoaasua (M3roToBuTENS), O
ueHe n 06 ycnoBuAx npuobpeTeHua ToBapa, O ero AOCTaBKe, CPoke ChyxObl, CPOKE rO4HOCTU U
rapaHTMHOM CpOKe, O Mopsiake onnaTbl ToBapa, a TakKe O CPOKe, B TeYeHuMe KOTOporo AenctByeT
npeanoXeHne o 3aKnioyeHn 4OoroBopa.

3. MNMoTpebutento B MOMEHT QOCTaBKM ToBapa AOJPKHA OblTb B MMCbMEHHOW ¢hopMe npegocTaBrieHa
MHpopmaumst o ToBape, npegycMoTpeHHasi ctatben 10 HacToswero 3akoHa, a Takke MpedyCcMOTpPeHHast
NMyHKTOM 4 HacTosLLEen cTaTbn UHpopMaLMs 0 NopsaKe U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTenb BnpaBe 0TKasaTbCs OT TOBapa B Ntoboe Bpems 40 ero nepenayun, a nocne nepegayu
TOBapa - B Te4eHNe ceMn gHeNn.

B cnyyae, ecnu nHcopmaLms o NopsaKe U Cpokax Bo3BpaTa ToBapa Haarnexallero kayectsa He 6bina
npegocTaBrieHa B NMMCbMEHHON bopMe B MOMEHT [OCTaBKu ToBapa, noTpebutenb BrnpaBe OTkasaTbCs OT
TOBapa B TeYEHMEe TPEX MECSALIEB C MOMEHTA Nepeaayn Toeapa.

BosepaT ToBapa Hagnexallero kadecTsa BO3MOXEH B Cllyyae, eCnv COXpaHeHbl ero ToBapHbIi BUA,
noTpebuTenbckMe CBOWCTBA, a Takke OOKYMEHT, NOATBepXKAaoWwniA akT U YCroBUSl MOKYMKA yKa3aHHOro
ToBapa. OTcyTCTBME Yy NOTpebuTens AOKyMeHTa, noaTBepXKaatlowwero ¢oakT 1 yCcrioBusl NMoKynku ToBapa, He
nUWaeT ero BO3MOXHOCTM CCbINaTbCs Ha Apyrne AokasaTenbcTBa NpuobpeTeHus ToBapa Yy [aHHOro
npogasLa.

MoTpebutens He BnNpaBe oOTkasaTbCAd OT TOBapa Hagnexawero KavecTsa, MWMEOLLEero
WHOUBMAYanNbHO-OMNpeAeneHHble CBOWCTBA, €CMW  yKasaHHbIi TOBap MoXeT ObiTb  MCMNONb30BaH
UCKINIOYUTENBHO NprobpeTarLmm ero notpebutenem.

I'IpM OTKa3e I'IOTpe6l/|TeJ'Iﬂ OT ToOBapa npodaBel OOJKeH BO3BpaTUTb €My OEHEXHYH CyMMmy,
ynrnavyeHHyto ﬂOTpGGMTeﬂeM no AOoroBopy, 3a WCKIKH4YeHneM pacxodoB rnpodaBua Ha [O0CTaBky OT
I'IOTpe6VITeJ'IF| BO3BpalWleHHOro ToBapa, He no3gHee 4eM 4epe3 [OecATb OHen co AaHs npegbAaBiieHNA
I'IOTpe6VITeJ'IeM COOTBETCTBYHOLLEro Tpe6OBaHMﬂ.

5. lMNMocnepctens Npofaku ToBapa HeHaAnexallero kavyectsa AMCTaHUMOHHbIM Cnocobom npogaxu
TOBapa yCTaHOBMNEHbI MOMOXEHUAMM, MPegyCMOTPEHHbIMK cTaTbsMu 18-24 HacToswero 3akoHa.

(Ctatbs gononHutenbHO BkNtoyeHa ¢ 9 aHBapsa 2005 roga ®degepanbHbIM 3akoHOM OT 21 aekabps
2004 roga N 171-93)
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CtaTtbsa 26_2. MpaBuna npogaxu otaenbHbIX BUAOB TOBapoOB
lMpaBuna npopaxu oTAenbHbIX BUMOOB TOBApOB YycTaHaBnueatTca [lpaBuTenbctBom Poccuickon
degepaumm.
(CtaTtbst pononHuTenbHO BkMtoveHa ¢ 1 aerycta 2011 roga PepgepanbHbiM 3akoHOM OT 18 mtons 2011
roga N 242-03)

KommeHTapun k ctatbe 26_2

naea lll.
3ALLUTA NPAB NOTPEBUTENEW NMPU BbIMONMHEHUU PABOT (OKA3AHUU YCIIYI)

CtaTbA 27. CpoKu BbINONIHEHUA paboT (OKa3aHuA ycnyr)

1. WcnonHutenb 00si3aH OCYLECTBUTL BbINOMHEHME paboTbl (OKasaHue ycnyrm) B CPOK,
YCTaHOBMEHHbIN NpaBunamMu BbIMOJSIHEHMS OTAENbHbLIX BUAOB paboT (OKas3aHWst OTAENbHbIX BUOOB YCNYT) UMK
[OroBOPOM O BLINOSIHEHUN PaboT (Oka3aHuu ycnyr). B goroBope O BbIMONMHEHUM paboT (OkasaHwuW ycriyr)
MOXeT npegycMaTpuBaTbCs CPOK BbIMOJNIHEHMS paboThbl (Oka3aHus yCcryru), €Cnv yKasaHHbIMW npaBunamu
OH He NpedyCcMOTPEH, a Takke CPOK MEHbLLEN NPOOOIPKUTENBHOCTM, YeM CPOK, YCTAaHOBMEHHbIN YKa3aHHbIMM
npasunamMu.

2. Cpok BbInonHeHns paboTbl (OKkazaHusa yCcnyru) MOXeT onpeaenaTbCca gaTon (MepruoaoMm), K KOTopon
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OOMKHO BObITb 3aKOHYEHO BbINOMHEHUe paboThbl (Oka3aHue ycnyru), unu(u) gaton (NepuoaoMm), K KOTOpow
UCNONHUTENb JAOMKEH MNPUCTYNUTb K BbINOMHEHUO paboTbl (okasaHuio ycnyru) (MNyHKT B pegakuum,
BBeZEeHHON B gencteune ¢ 21 gekabpsa 1999 ropga depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N
212-03, - cM. npeaplayLlyo pegakumto).

3. B cniyyae, ecnu BbinonHeHve paboTbl (Okas3aHWe ycryru) OCyLecTBASeTCs Mo vacTaMm (gocTaBka
nepuoanyecKkon nevaTn, TEXHNYeckoe obCnyxuBaHme) B Te4eHne Ccpoka AeNCTBUS AOroBopa O BbIMONTHEHUN
paboT (oKasaHwM ycnyr), OOSMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLIME CPOKM (Mepuodbl) BbINOMHEHUS
Takux paboT (okasaHus ycnyr).

Mo cornmaweHnio CTOPOH B [JOrOBOpe MOryT ObiTb MNPEeayCMOTPEHbl TakkKe CPOKW 3aBepLueHus
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).

(MyHkT gononHuTenbHO BkNtoYeH ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93)
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CraTbs 28. MNocneacTBusi HapyLWeHUA UCNOJTHUTENIEM CPOKOB BbINOJTHEHUA paboT (oKa3aHUA ycnyr)
1. Ecnv ucnonHuTenb HapyLwimnn CPOKM BbINOMHEHUS paboTbl (OKasaHWs ycryru) - CPOKM Hayana u
(M) OKOHYaHWS BbLIMOMHEHWUs paboTbl (OKasaHWs ycryrn) u (MnNu) NPOMEXYTOYHbIE CPOKWU BbINOMHEHNUS
paboTbl (Oka3aHMs ycryru) unm BO BpeMs BbINMOMHEHWUs paboTbl (Oka3aHus ycryri) ctano OYeBMAHbIM, YTO
OHa He ByaeT BbINOMHEHa B CPOK, NoTpebutens No cBoemMy Bbibopy Brpase (ab3au B pegakuuv, BBEAEHHOW
B gencteune ¢ 21 pgekabps 1999 roga PepepanbHeiMm 3akoHOM oT 17 gekabpsa 1999 roga N 212-93; B
pedakumn, BBegeHHonm B aencteune ¢ 12 pnekabpsa 2007 roga PepepanbHbiM 3akoHOM OT 25 okTabpa 2007
roga N 234-03, - cM. npeabiayLyto pegakumio):

Ha3Ha4YMTb MCNOJHUTENIO HOBBIM CPOK (ab3al B peaakuum, BBEAEHHONW B AencTBue ¢ 21 gekabpsa 1999
roga ®PepepanbHbiM 3akoHOM OT 17 gekabpsi 1999 roga N 212-93, - cM. npedbigyLLy0 peaakuuio);

Nnopy4nTb BbIMNONHEHWE paboTbl (OKasaHue ycnyrn) TpeTbMM fuuam 3a pasyMHyl LeHy wunu
BbIMOSIHUTbL €€ CBOMMU CUramMm 1 NoTpeboBaTb OT UCMOSTHUTENS BO3MELLEHNSI MOHECEHHbIX PACX00B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (Oka3aHue ycnyri);

OTKa3aTbCs OT MCMNOMHEHUs JOroBopa O BbiNONHeHUN paboTbl (OkasaHum ycnyru) (absau B pegakumum,
BBeZeHHoN B aencteue ¢ 9 sHeaps 2005 roga PepepanbHbiM 3akoHoM OT 21 aekabpst 2004 roga N 171-03,
- CM. NpeabiayLLyto peaakumio).

MoTpebuTens BnpaBe NnoTpeboBaTh Takke NOSMHOMO BO3MELLEHNST YObITKOB, MPUYNHEHHbBIX EMY B CBS3M
C HapylleHMeM CpOKOB BbLINOMHEHNUA paboTbl (OKasaHus ycnyrn). YObITKM BO3MELLaloTCsi B CPOKWU,
YCTaHOBMEHHbIE ONA YOOBNETBOPEHNA COOTBETCTBYHOLUMX TpeboBaHui noTpedbuTenst (ab3au B pegakuuw,
BBeZEHHON B gencrteune ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oT 17 pekabps 1999 roga N
212-93, - cm. NpegplayLLyo peaakLumio).

2. HasHa4yeHHble noTpebutenem HOBblE CPOKW BbIMOMHEHMS paboTbl (OKa3aHus yCryr) yKasbiBatoTCs
B [OrOBOpE O BLINOMIHEHUN paboTbl (OkasaHum ycryrv) (absay B pegakuuun, BBEAEHHOW B AencTtBue ¢ 21
aekabpst 1999 roga PegepanbHbiM 3akoHOM oT 17 pekabps 1999 roga N 212-P3, - cm. npegbigyLuyto
pefakuuio).

B Clny4ae npocCpoO4KM HOBbIX CPOKOB HOTpGGMTeﬂb BrnpaBe npegbABUTb WCMNOJNTHUTENIO WHbIE
TpeGOBaHMﬂ, YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosAwWwen cTaTbMm.

3. LleHa BbInonHeHHoM paboTbl (OKa3aHHOW YCIyrv), Bo3Bpallaemas noTpedbuTento npu oTkase oT
UCMOMHEHNs 4OroBopa O BbIMONHEHMM paboThbl (OKa3aHuM yCcryru), a Takke yuyntblBaemMas npyu yMeHbLLUEHUN
LeHbl BbIMOJSIHEHHOW paboTbl (OKa3aHHOW yCnyru), onpeaenseTcss B COOTBETCTBMM C NMyHkTamu 3, 4 n 5
ctatbM 24 HacToswero 3akoHa (MYyHKT B pedakuuun, BBeAeHHow B gencteBue ¢ 9 aHBapsa 2005 roga
depepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03, - cMm. NpeablayLLyio peaakumto).

4. I'Ip|/| OTKa3e OT UCNosnHeHna gorosopa O BbIMOTHEHUN paGOTbI (0Ka3aHI/II/I yCJ'IyFM) NUCNOJNTHUTENDb HE
BrnpaBse Tpe6OBaTb BO3MELLEHNA CBOUX 3aTpaT, MNpou3BedeHHbIX B Mpouecce BbINONMHEHUA pa6OTbI
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(okasaHwus ycnyru), a Takke nnaTbl 3a BbINONHEHHYIO paboTy (OKasaHHYIo yCryry), 3a UCKIYEHUeM criyyas,
ecnu noTpebuTens NPUHAN BbINOMHEHHY paboTy (okasaHHyto ycnyry) (absau B pedakuun, BBEOEHHOW B
nenctene ¢ 21 pekabpst 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03; B
pedakumm, BBegeHHon B gencteure ¢ 9 saHBaps 2005 roga ®egepanbHbiM 3akoHOM oT 21 aekabps 2004 roga
N 171-®3, - cM. npeablayLyo peaakuuio).

A63au uckniodeH ¢ 21 gekabps 1999 roga PepepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N
212-03. - CM. npeabiayLLyo pegakuuio.

5. B cnyyae HapylleHusi YCTaHOBIEHHbIX CPOKOB BbINOMHEHUs paboTbl (OKaszaHus ycnyru) unu
Ha3HayeHHbIX NOTpebuTenem Ha OCHOBaHWWM MyHKTA 1 HacTosILLEW CTaTbW HOBbIX CPOKOB WMCMOSMHUTENb
ynnaymBaeTt noTpebutento 3a Kaxabl AeHb (4ac, ecnu CpokK onpefeneH B 4yacax) NPOCPOYKM HEYCTOWKY
(neH0) B pasmepe Tpex MNPOLEHTOB LEHbl BbIMNONHEHUs paboTbl (OkasaHusA ycnyrn), a ecnu LueHa
BbINOMHEHNs paboTbl (OKasaHWst yCrnyrn) JOroBOPOM O BbIMOSIHEHUM paboT (OKaszaHUW yCnyr) He onpegeneHa
- obuwer ueHbl 3aka3a. [JOroBOPOM O BbIMNONHEHMM pPaboT (oka3aHuu ycnyr) mexgy noTpebutenem u
ncnonHuTenem MoxeT OblTb ycTaHoBNeH Gonee BbICOKMIA pa3Mep HeycTouku (neHu) (ab3au B pegakuuu,
BBeZEeHHON B genctene ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N
212-93, - cm. NpeaplayLLyo peaakLumio).

HeycToinka (neHs) 3a HapylleHMe CPOKOB Havamna BbINOMHeHUs paboThbl (Oka3aHust ycnyru), ee atana
B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecnu CPoK OnpedeneH B 4acax) MpOCPOYKM BNNOTb A0 Hayana
BbINOMHEHNs paboTbl (Oka3aHus ycnyru), ee 3Tana wnu npegbsBneHus notpebutenem TpeboBaHUi,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosiweln ctaTtek (ab3ay B pegakumm, BBeOEHHOW B aencteme ¢ 21 gekabps
1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-d3, - cM. NpeabiayLLyo peaakumio).

HeycTtonka (NeHs) 3a HapylleHMe CPOKOB OKOHYaHWA BbINOMHEHUSA paboTbl (OKasaHusa ycnyru), ee
aTana B3biCKMBaEeTCHA 3a KaxAblh OeHb (4ac, ecnv CpoK onpefdeneH B 4Yacax) NPOCPOYKM BMSOTb A0
OKOHYaHMWS BbINOMHEHNSS paboTbl (OKa3aHWst ycnyru), ee 3tana WM nNpeabsBneHuss noTpeburtenem
TpeboBaHWiA, NpegyCMOTPEHHbIX NYHKTOM 1 HacToswen ctatbk (ab3al B pefakumu, BBEAEHHOW B AelCTBNE
c 21 pekabpsa 1999 rona PepepanbHbiM 3akoHOM OT 17 aekabpsi 1999 roga N 212-93, - cm. npegpiayLLyto
peaakumio).

Cymma B3bICKaHHON NOTpebuTenem HeyCTONKM (NeHW) He MOXET NpeBbIWaTth LieHy OTAeNbHOro BMaa
BbINOMHEHNs paboTbl (OKaszaHus ycnyru) mnm obLuylo LieHy 3akasa, ecnu LeHa BbINOMIHEHUS OTAENbHOro
BMaa paboTbl (OKa3aHus ycryr) He onpegeneHa JOroBOPOM O BbINOMHEHUN paboTbl (OKasaHuu ycnyru).

Pasmep HeycTOMKM (MeHN) onpenensieTcs, UCXOAs U3 LieHbl BbINOMHEHNst paboTbl (Oka3aHusa ycnyru),
a ecnv ykasaHHas LeHa He onpefeneHa, ucxoasa n3 obLuen LeHbl 3aka3a, CylecTBOBaBLLEN B TOM MecCTe, B
KoTopoMm TpeboBaHMe noTpedbutena [OMKHO Obino ObiTb yOOBNETBOPEHO WCMOMHUTENEM B [eHb
[0BPOBOMBLHOIO yAOBNETBOPEHMSA Takoro TpeboBaHus unu B AeHb BblHECEHWUSI CyaebHOro pelleHus, ecnu
TpeboBaHue noTpebutens 4OOPOBOMBLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHus nOTpPebUTENS, YCTAHOBIEHHbIE MNYHKTOM 1 HacCTosiWen cTaTbW, He nognexar
YOOBMNETBOPEHUIO, €CIIU UCMOSNTHUTENb OOKaXEeT, YTO HapyLUEHWEe CPOKOB BbIMNOSHEHMS paboTbl (OKasaHus
yCryrv1) Npor3oLUso BCNeaCTBUE HEMPEOO0NTMMON CUMbl UK MO BUHE NoTpebutens.

KomMmeHTapun k ctatbe 28
CratbAa 29. [lpaBa noTpebuTens npu o6HapyxeHUM HeJOCTaTKOB BbINOSIHEHHOW paboThl
(oka3zaHHOM ycnyru)

1. MoTpebutensb npu obHapyxeHNM HeJOCTATKOB BhINOMHEHHOW paboTbl (OKasaHHOW ycnyru) Bnpaee
no ceoemy Bblbopy noTpeboBaThb:

0e3B03Me3QHOro yCTpaHeHMs1 HE4OCTATKOB BbINMOJSTHEHHOW paboTbl (OKa3aHHOM YCnyru);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbINMOTHEHHON paboThbl (OKa3aHHOW ycnyru);

©e3B03Me3HOro0 U3roTOBMEHNsT APYron Bewyu u3 OJHOPOAHOro MaTepuarna Takoro e kavectsa unu

NOBTOPHOrO BbINOMHEHUs paboTkl. Mpy 3TOM NoTpebuTenb 0653aH BO3BPATUTL paHee MnepeaaHHyl emy
UCNOMHUTENEM BelLLb;
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BO3MELLEHNSI MOHECEHHbIX WM PacxodOB MO YCTPaHEHW0 HEeOOCTaTKOB BbINOMHEHHOW paGoThbl
(okasaHHOW ycnyrn) CBOMMM CUNaMM1 WU TPETbUMM NMLaMMU.

YaoeneTBopeHne TpeboBaHM noTpedutenss o 06e3BO3ME3OHOM YCTpaHEeHUW HegocTaTkoB, 06
N3roTOBIIEHUN OPYrov BELUM MM O MOBTOPHOM BbIMOSHEHMU paboThl (OKa3aHWMM yCnyrn) He ocBoOOXaaeT
WCNONHUTENS OT OTBETCTBEHHOCTM B (POPME HEYCTOMKM 3a HapyLleHWe CPpOoKa OKOHYaHWUSA BbIMOSTHEHUS
paboTbl (okasaHua ycnyrn) (absay B pefdakuvu, BBeOeHHOW B pgenctBue ¢ 21 pgekabps 1999 ropa
depnepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03, - cMm. NpeablayLLyio peaakLumio).

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHWS [OroBopa O BbIMNOMHEHWUM paboTbl (okasaHum
ycnyrn) n notpeboBaTb MOMHOrO BO3MELLEHUS YOLITKOB, €CMW B YCTAHOBMEHHbIN YKa3aHHbIM OOroBOPOM
CPOK HeJoCTaTKM BbINOMHEHHOW paboThbl (OKa3aHHOW YCryru) He ycTpaHeHbl ucnonHutenem. MNotpebutens
TaKKe BNpaBe OTKa3aTbCs OT MCMOSIHEHUS] AOroBopa O BbINOMHEHUMU paboTbl (OKasaHuu ycryru), ecnm um
OBHapy>XeHbl CyLleCTBEHHble HedOoCTaTKM BbIMONIHEHHONW paboTbl (OKa3aHHOW YCMyrM) WAM  WHble
CyLLeCTBEHHble OTCTYNMeHna OT ycnosui gorosopa (absau B pegakuuuv, BBEAEHHON B AencTBue ¢ 9 AHBaps
2005 ropga ®eaepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-03, - cM. NpeabiayLLyo pefakumio).

MoTpebuTtens Bnpase NnoTpeboBaTh Takke NOMHOro BO3MELLEHNS YObITKOB, MPUYMHEHHBIX EMY B CBA3U
C HepocTaTkamu BbINOMHEHHOW paboTbl (okasaHHOM ycnyrn). YObITKM BO3MELalTCsa B CPOKMU,
YCTaHOBMEHHbIE AN yOOBMETBOPEHMS COOTBETCTBYHOLMX TpeboBaHui noTpebutens.

2. LleHa BbInonHeHHon paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemasa notpedbuTtento npu oTkase oT
NCNOSNHEHNs1 OroBOpa O BbIMOMHEHUN paboTbl (OKasaHUK yCryru), a Takke ydnTblBaemasa npu yMeHbLUEHUN
LeHbl BbINOMHEHHON paboTbl (OKasaHHOW ycryru), onpedensieTcd B COOTBETCTBMM C NyHkTamm 3, 4 un 5
ctatb 24 Hactosduwero 3akoHa (MyHKT B pedakuuun, BBeAeHHou B Aencteue ¢ 9 gausBapsa 2005 ropa
depepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93, - cM. npeablayLLy0 peaakumto).

3. TpeboBaHus, cBsA3aHHblE C HeJocTaTkamy BbINOSIHEHHOW paboThbl (Oka3aHHOWM ycnyru), MoryT ObiTb
npeabsABneHbl NPY NPUHATUM BbINOSTHEHHOW paboTbl (OKa3aHHOM YCNyrn) UM B XO4€ BbINOMHEHMSA paboThl
(okasaHwus ycnyrm) nmbo, ecnvm HEBO3MOXHO OOHapPY>XUTb HEAOCTaTKN MPU NPUHATUN BbINOMHEHHOW paboThl
(oKasaHHOM ycnyru), B Te4EHUEe CPOKOB, YCTAHOBMEHHbLIX HACTOSALMUM MYHKTOM.

MoTpebuTens BnpaBe npeabaBnsaTb TpeboBaHUs, CBA3aHHbIE C HEAOCTaTKaMM BbINOMHEHHOM paboThbl
(okaszaHHOM ycnyru), ecnu OHW OBHapyXeHbl B TEeYEeHMEe rapaHTMNHOrO CpoKa, a Mpu ero OTCYyTCTBUM B
pasyMHbIA CPOK, B nMpegenax AByX NET CO AHS NMPUHATUS BbINOMHEHHOM paboThl (Oka3aHHOW yCnyru) unm
NSATU NEeT B OTHOLLEHNW HEAOCTATKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(MyHKT B pepakumun, BBeAeHHoW B Aenctere ¢ 21 gekabpsa 1999 roga ®egepanbHbiM 3aKOHOM OT 17
aekabpst 1999 roga N 212-93, - cM. npebloyLLyto peaakumio)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTku paboTsl (YCryru), Ha KOTOPYIO HE YCTAaHOBIEH rapaHTUMHbIN
CPOK, ecnv NoTpebuTenb AOKaXEeT, YTO OHW BO3HWKNN A0 €€ MPUHATMSA UM UMW MO NPUYMHAaM, BO3HUKLWINM A0
3TOro MOMEHTA.

B oTHoweHun paboTkl (ycryri), Ha KOTOPYH YCTaHOBIIEH rapaHTUMHBINA CPOK, UCMOSTHUTENb OTBEYaeT
3a ee HeJoCTaTKW, eCNN He JOKaXeT, YTO OHWM BO3HUKIM Mocne NpuHATUS paboTsl (ycnyrn) notpedutenem
BCIeACTBUE HApYyLUEHMS UM MpaBuil UCNONb30BaHUA pesynbTtaTta paboTbl (Ycnyru), 4eNCTBUA TPETbUX JNL,
UNW HENPEOAONNMOW CUTbI.

(MyHKT gononHuTenbHO BKItoYeH ¢ 21 gekabpsa 1999 roga ®eaepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93)

5. B cny4yasx, korga npefyCMOTPEHHbIN AOrOBOPOM rapaHTUIAHbIA CPOK COCTaBNSAET MeHee OBYX NneT
(MATK neT Ha HeaBWXMMOE UMYLLECTBO) M HedocTaTkM paboThl (ycryrn) obHapyxeHbl notpebutenemMm no
NCTEYEHMM TFapaHTUMAHOIO CpOKa, HO B npefdenax ABYyX JeT (NATU MNeT Ha HeOBWKUMOE MMYLLECTBO),
notpebutens Bnpase NpegbsBUTb TpeboBaHMS, NpegyCMOTPEeHHble MyHKTOM 1 HacTodwen ctatbu, ecnu
OOKaXeT, YTO Takne HeJoCTaTKu BO3HWUKIN A0 NPUHATUS UM pedynbTaTta paboTsl (yCnyr) nnv no npuynHam,
BO3HMKLLIMM LO 3TOr0 MOMEHTa (MYHKT OOMONHUTENBbHO BKItoYeH ¢ 21 gekabpsa 1999 roga depepanbHbiM
3akoHoMm oT 17 aekabpsa 1999 roga N 212-03).

MyHKT 4 npeablaywen pegakumm ¢ 21 gekabpa 1999 roga cuntaeTcsa NyHKTOM 6 HacTosLLen pedakuum
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- ®epepanbHbIn 3akoH OT 17 gekabps 1999 roga N 212-93.

6. B cnyyae BbiSBNeHus CcyLlecTBeHHbIX HedocTaTkoB paboTtkl (ycnyrn) notpebutenb Bnpase
npeobsBUTL UCMONMHUTEN TpeboBaHue 0 6e3BO3ME3AHOM YCTPaHEHUW HEeOOCTATKOB, €CNN AOKaXeT, 4To
HeJOCTaTKM BO3HUKMNWM OO MPUHATUS MM pesynbTaTa paboTel (ycnyrv) iy no npyvyvHam, BO3HUKWWM OO
3TOro MoMeHTa. JT0 TpeboBaHMe MOXEeT ObITb NPeabsBMEHO, eCnn TakMe HeJocTaTkm oBHapyxeHbl Mo
ncTedeHun AByx net (NSTW NeT B OTHOLEHWM HeOBWXMMOrO UMYLLECTBAa) CO AHS NPUHATUS pesynbTaTa
pabotbl (ycnyru), HO B Npedenax yCTaHOBNEHHOro Ha pesynbTat paboTbl (ycryrn) cpoka cryxbbl unu B
TEeYeHne AecATU NneT Co OHS NPUHATMA pesynbTaTta paboTbl (ycnyrm) notpebutenem, ecnu cpok cnyxbbl He
yctaHoBneH. Ecnn paHHoe TpeboBaHMe He yOoOBnNeTBOPEeHO B TeyeHue OBaguaTn OHEW CO AHA ero
npeabsaBneHus notpebutenem nnu obHapyXeHHbIN HeJOCTaTOK SABNAETCS HeyCTpaHUMbIM, NOTpebuTens no
cBoeMy Bblbopy Bnpase TpebosaTtb (ab3ay B pegakuumv, BBeAeHHoW B gencteme ¢ 21 gekabpsa 1999 roga
depnepanbHbIM 3akoHOM OT 17 gekabpsi 1999 roga N 212-93, - cm. npeablgyLLyo peaakumio):

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOSTHEHHYIO paboTy (OKasaHHY yCnyry);

BO3MeELWEHNA NOHECEHHbIX MM pacxogoB MO YCTpaHEeHUKO HeOoCTaTKoB BbIMOSTHEHHON paGOTbI
(OKa3aHHOl7I ycnyrw) CBOMMUM CcUnNamMun nnn TpetbMmn nnuamum;

OTKasa OT MCMONIHEHMS AOroBopa O BbIMNOMHEHUM paboTbl (OKazaHUW ycrnyru) 1 BO3MELLEHUS YObITKOB
(ab3au B pepakumun, BBeaeHHoun B gencteue ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-93, - cm. NpegbiayLLyo pegakumio).

KommeHTapwuii k ctatbe 29

Cratbs 30. Cpoku ycTpaHeHUsA He[OoCTaTKOB BbINONIHEHHOM paboThbl (OKa3aHHOM ycnyru)

Hepoctatku pabotbl (ycrnyrM) [OMKHbI ObiTb yCTpPaHEHbl WCMOMHWUTENEM B Pa3yMHbIA  CPOK,
HasHayeHHbI noTpebutenem (abs3ay B pedakuun, BBEeOeHHOW B aenictBue ¢ 21 pgekabpsa 1999 ropa
PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-®3, - cm. npedblayLLy0 peaakumio).

A63aul uckniodeH ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N
212-03. - CM. npegbiayLuyo pegakuuio.

HasHadeHHbI noTpebuTenem cpok yCTpaHeHUs HEAOCTaTKOB TOBapa yKasblBaeTCHa B JOMOBOPE UMNn B
WHOM NOAMNWCbIBAEMOM CTOPOHaMuM [OKyMeHTe nubo B 3asiBNEeHMKU, HanpasfeHHOM noTpebuTtenem
ncnonHutento (absav B pegakuuv, BBeAeHHoM B aenctue ¢ 12 gekabpsa 2007 roga ®egepanbHbIM 3aKOHOM
oT 25 okTabps 2007 roga N 234-93, - cm. NpedplayLLyo peaakuuio).

3a HapylleHue npegyCMOTPEHHbIX HaCTOsILEA CTaTbed CPOKOB YCTPaHEHWs HedoCTaTKoB
BbIMNOSIHEHHON paboTbl (OKa3aHHOMW YCNyrM) MUCMOMHUTENb ynnayuMBaeT MNOoTpebuTenio 3a Kaxablh AeHb
NMPOCPOYKN HEYCTONKY (MEHI0), pa3mep M MOPSLAOK MCHMCIEHMS KOTOPOW ONpedenstoTca B COOTBETCTBMM C
NyHKTOM 5 cTtaTbk 28 HacTosiwero 3akoHa.

B cnyyae HapyweHusi ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe NpegbsBUTb WCMOSHUTEM MHblE
TpeboBaHus, NpeayCcMoTpeHHbIe NyHKTaMu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

KommeHTapui k ctatbe 30

Crtatba 31. Cpoku yaoBneTBOpeHUs oTaenbHbIX TpeboBaHU noTpebuTtens

1. TpeboBaHus notpebuTtens 06 yMeHblUEHUM LieHbl 3@ BbINOMHEHHYIO paboTy (OKa3aHHyo ycrnyry), o
BO3MELLIEHUN PACXOAOB MO YCTPAHEHW0 HeAOCTATKOB BbIMONIHEHHOW paboThl (OKa3aHHOW YCryru) CBOUMMU
curamMu unu TpeTbMMM NUuamm, a Takke O BO3BpaTe ynrnadveHHon 3a paboTy (ycnyry) AeHEXHON CyMMbl U
BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBS3M C OTKA30M OT MCMOJIHEHUS LOroBopa, NpeayCMOTPEHHbIe
nyHKTOM 1 cTatbn 28 u nyHktammn 1 n 4 ctatbm 29 HacTosiwero 3akoHa, nognexar yOoBMeTBOPEHUIO B
OEeCATUOHEBHbIN CPOK CO [OHS MpeabsiBNeHuMs COOTBETCTByWero TpeboBaHusa (MyHKT B pedakuuu,
BBeZEeHHoN B aencteme ¢ 9 sHBaps 2005 roga PepepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-03,
- CM. NpeabiayLLyo pefakuuio).
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2. TpeboBaHua noTpebutensa o 6e3B03ME3QHOM W3rOTOBMEHUW APYroM BeLiM U3 OO4HOPOOHOrO
mMaTtepuana TaKoro e KadectBa WM O NMOBTOPHOM BbINOJTHEHUN paGOTbI (OKaSaHVII/I ycnyrm) nognexart
YOOBIETBOPEHMIO B CPOK, YCTAHOBMEHHbIW ANS CPOYHOrO BLIMOMHEHWs paboTbl (OkasaHusa ycnyru), a B
crnyyae, ecnv 3TOT CPOK He YCTaHOBIIEH, B CPOK, MPedyCMOTPEHHbIA OOrOBOPOM O BbIMOSHEHUM paboThbl
(okasaHun ycnyru), KOTopbIn Bbin HEHaAeXalle UCTONHEH.

3. 3a HapyweHue npegyCMOTPEHHbIX HacTOsILLEN CTaTbel CPOKOB YAOBMETBOPEHUS OTAENbHbIX
TpeboBaHui NoTpedbunTenss UCNONHUTENDb YNNaynBaeT NoTpeduTento 3a Kaxabl AeHb NPOCPOYKN HEYCTONKY
(neHi0), pasmep M NOPSIAOK NUCHUCNEHNS KOTOPOMW OMpPenensitoTCss B COOTBETCTBMM C MYHKTOM 5 cTtatbu 28
HacTosiero 3akoHa.

B cnydyae HapylueHus CpoKOB, yKka3aHHbIX B MyHKTax 1 1 2 HacToswen ctatby, noTpebutens Bnpase
npeobsaABUTb UCTMOMHUTENIO MHble TpeboBaHWs, NpegyCcMoTpeHHble NyHKTOM 1 cTtaTtbn 28 n nyHktamu 1 un 4
cTaTbM 29 HacTosLero 3akoHa.

KommeHTapui k ctatbe 31

CrtaTbsa 32. [lpaBO NoTpe6uMTENsA Ha OTKa3 OT MCNONIHEHUSA [OroBopa O BbINONIHEHUUN paboT
(okasaHum ycnyr)

MoTpebuTens BNpaBe oTKasaTbCA OT UCMOMHEHNS 4OroBopa O BbIMNONHEHUM paboT (oka3aHuu ycnyr) B
noboe Bpems Npu yCroBUWM onnatbl UCMONMHUTENIO (PaKTUYECKN MOHECEHHbIX MM PacXOAOoB, CBA3AHHbLIX C
ncrnonHeHnem 06a3aTensCTB No AaHHOMY JOrOBOpY (CTaTbs B pedakuuun, BBEAEHHOW B AencTBue ¢ 9 sHBaps
2005 roga d®epepanbHbiv 3akoHOM oT 21 gekabpsa 2004 roga N 171-d3, - cM. NpeabiayLuyo peaakumio).

KommeHTapui k ctatbe 32

Crtatbsa 33. CmeTa Ha BbInoJiHeHUe paboThbl (OKa3aHue ycnyrm)
1. Ha BbinonHeHne paboTkl (OkazaHue ycryru), npegycMOTPEHHOW JOrOBOPOM O BbINOSIHEHUMN paboTbl
(okasaHum ycnyrm), MoxeT ObITb COCTaBneHa TBepaas unu npubnusntensHasa cmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obasaTensHo.

2. WcnonHuTenb He BnpaBe TpeboBaTb yBenuMyeHus TBepOooW cMeTbl, a notpebutens - ee
YMEHbLUEHNS, B TOM YKUCNe B Cry4vae, Korga B MOMEHT 3aKIiO4eHUss A0roBopa MCKyanacb BO3MOXHOCTb
npeaycMoTpeTb NOSHbIM 06beM noanexallmx BbiMoNHeHWo paboT (okasaHuio ycnyr) unvM HeobxoanMbIX Ans
3TOro Pacxodos.

WcnonHutenbs uvMeeT npaBo TpeboBaTb YBENUYEHWs TBEPOOW CMETbl MPU  CYLECTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuarnoB W 000pyooBaHUSA, NPedOCTaBMSEMbIX MWCMOMHUTENEM, a Takke
OKasblBaeMbIX €My TpeTbUMKU Nuuamu ycryr, KOTopoe Henb3s Obino npeaycMOTpeTb Mpu 3aKMYeHUK
poroeopa. [lMpn oTkase noTpedbutens BbIMOMHWUTL 3TO TpeboBaHME WCMONMHUTENb BMpaBe PacTOPrHyTb
[0roBop B cyaebHOM nopsigke.

(MyHKT B pegakuun, BBegeHHon B gencrtene ¢ 21 gekabpsa 1999 roga denepanbHbIM 3akOHOM OT 17
aekabpst 1999 roga N 212-93, - cm. npedblayLLyto peaakumio)

3. Ecnu Bo3HUKINa HEOGX0AMMOCTb BhIMOMHEHWS JONOMHUTENBHLIX PaGoT (OKa3aHWs [OMOSNHUTENbHBIX
yCcrnyr) ¥ no 3Tol NpUYMHE CYLLECTBEHHOMO MPEBLILLEHUS NPUGNU3UTENBHOW CMETHLI, UCMONHUTENDL 06si3aH
CBOEBPEMEHHO NpeaynpeauTb 06 aTom noTpebutens. Ecnu noTpebutens He aan cornacue Ha NpeBbILIEHVE
NpUGNM3nTENbHOM CMETbl, OH BripaBe OTKa3aTbCsl OT UCMONHEHWs1 AoroBopa. B aTom cnyyae ncnonHutens
MoXeT TpeboBaTh OT NOTPeEGUTENS ynnaThl LieHbl 3a BbINOINHEHHYI0 paboTy (OkasaHHyH ycnyry).

WcnonHutenb, cBoeBpeMEHHO He npeaynpeauBLUMIA NOTpebutens o HeoGXOOUMOCTU MPEBbILLEHUS
NpubnunanTensHOM cmeTbl, 006s13aH UCMONMHUTL [OrOBOP, COXPaHsAs NpaBoO Ha onnaty paboTwl (ycnyrun) B
npegenax npubnuanTensHom cMeThbl.

(MyHKT gononHuTenbHO BKMoveH ¢ 21 gekabps 1999 roga denepanbHbIM 3akOHOM OT 17 Oekabps
1999 roga N 212-93)

KomMmeHTapum k ctatbe 33
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Crtatba 34. BbinonHeHue paboTbl U3 MaTepuana UCnonHuTens
1. UcnonHutenb 0653aH BbINOMHUTL paboTy, onpeaeneHHyo JOrOBOPOM O BbINOSIHEHWUM paboThl, U3
CBOEro matepmana n CBOMMU CpeacTBaMu, eCNM UHOE He NpeayCMOTPEHO AOroBopom (ab3au B peaakuumu,
BBeZEHHON B gencteune ¢ 21 gekabpsa 1999 ropga depepanbHbiM 3akoHOM oT 17 gekabpss 1999 roga N
212-03, - cM. npeaplayLlyto pegakumto).

WcnonHutens, npefgocTaBuMBLUMA  MaTepuan Ans  BbINONHeHUMs paboTbl, OTBEYaeT 3a ero
HeHagnexailee KadyecTBo MO npasunam o6 OTBETCTBEHHOCTM MpodaBLa 3a TOBapbl HeHaanexallero
kayecTtBa (ab3ay B peaakumm, BBeaeHHoN B gencteue ¢ 21 gekabps 1999 roga denepanbHbiM 3aKOHOM OT
17 pekabps 1999 roga N 212-93, - cm. nNpegblayLLyo pedakuuio).

2. Matepuan ucnonHutensa onnadvBaeTcs notpebutenem npu 3akmOYeHUM ykasaHHOro [orosopa
MOMNHOCTbI UNKN B pas3Mepe, yka3aHHOM B [AOroBOpPE O BbIMNOSIHEHMM paboThl C YCNOBMEM OKOHYaTENbHOrO
pacdeTa npu MNONy4YeHUM MOTPeOUTENEM BbIMOSTHEHHOW MWCMonHUTeNnemM paboTbl, €eCcru WMHOW MNOPSIAOK
pacyeToB 3a Marepuan MUCNOMHWUTENS He NpPedyCMOTPEH COrMalleHneM CTOPOH (MYHKT B pedakuumu,
BBeZEeHHON B genctene ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N
212-93, - cm. NpeaplayLLyo peaakLumio).

3. B cnyyasix, npegyCMOTPEHHbIX OOrOBOPOM O BbIMONHEHMM paboTbl, matepuan MoxeT ObiTb
npegocTaBneH  ucrnomHuTenem  notpebutento B kpeauT. [locnegyolliee  M3MEHEHME  UeHbl
NpegoCTaBneHHOro B KpeauT mMartepuana WCMONMHUTENS He BredeT 3a cobow nepepacyeta (NyHKT B
pegakuuv, BBeAeHHou B gencteue ¢ 21 gekabps 1999 roga ®egepansHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-d3, - cm. NpeabigyLuyto pegakumio).

4. MaTepman UCNONHUTENS U HeobXoauMmble ANS BbIMNOSHEHUS pa6OTbI TEXHUYECKMe cCpencTtBa,
MHCTPYMEHTbI U npo4vee A0CTaBAKTCA K MECTY BbINOJTHEHUA pa60T NUCNOJTHUTENEM.

KommeHTapui k ctatbe 34

CraTbsa 35. BbinonHeHue paboTbl U3 MaTepuana (¢ Belblo) noTpeburtens
1. Ecnn paboTta BbINOMHAETCH MOMHOCTLIO UMM YaCcTUYHO M3 mMaTepuana (C Belbio) notpeburtens,
MCrnonHuTenNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) n npaBuibHOE ero UCNosb30BaHNeE.

McnonHuTtenb obs3aH:

npegynpeants notpebutens O HenpurogHoCcTM WM  HeJoGpoKayeCTBEHHOCTU  MNepeaaHHoro
notpebutenem matepuana (Bewm);

npencTtaBnUTb OTHET ob n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro OCTaTok.

B cnyyae nonHoW wunm 4YactuyHOM yTpaThl (MOBpexaeHws) MaTepuana (Bewm), MPUHSATOTO OT
notpebutens, ucnonHuTenb o0653aH B TpPexXOHEBHbIM CPOK 3aMEeHUTb €ero OAHOPOAHbIM MaTepuanom
(BeLLbio) aHanorMyHoro kavectBa WM MO >KenaHvi noTpedbuTens u3rotToBMTb u3genve M3 OAHOPOAHOro
MaTepuana (Bewm) B pas3yMHbI/ CPOK, @ NMpu OTCYTCTBMM OOHOPOAHOro Martepuana (Belum) aHarnormyHoro
KayecTBa - BO3MECTUTb MOTPebuMTento ABYKPATHYHO LieHy YTpayeHHOro (MoBpexaeHHoro) Matepumana (BeLum),
a TaKkke pacxofbl, NOHECEHHble NoTpebuTenem.

2. LeHa yTpadeHHOro (MoBpexaeHHoOro) Martepuana (Bewu) onpeaensieTcs, ucxoad w3 LeHbl
mMaTepuana (Belum), CyLlecTBOBaBLUEA B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpebutens AOMmMKHO Obino
ObITb YOOBNETBOPEHO UCMOMHUTENEM B A€Hb LOOPOBONBHOIO YOOBNETBOPEHNS Takoro TpeboBaHMs unu B
OeHb BblHECEHUSA cyaebHoro pelueHus, ecnu TpeboBaHne notpebutenss OBPOBOMNBHO YAOBNETBOPEHO HEe
Obino.

LleHa maTepuana (Belun), nepeaaBaeMoro NUCMOMHUTEN, onpeaenseTcs B JOFOBOPE O BbIMNOSIHEHWM
paboTbl MMM B WHOM [OKYMeHTe (KBUTAHUMM, 3akase), noaTBepXAaawleM ero 3aknoveHue (absau B
pedakumn, BBeAeHHOW B aencteue ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-03, - cm. npegpiayLlyto pegakuumto).

3. WcnonHutenb ocBoboxgaetca OT OTBETCTBEHHOCTM 3a NONMHYK UMK YacCTUYHYK yTpaTty
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(noBpexageHne) maTepmana (Bewm), NPUHATOrO MM OT noTpebuTtens, ecnu noTpebuTens npegynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBaxX Marepuana (BeLuum), KOTopble MOryT MOBMeYb 3a COBON ero NosiHyto
UK YacTU4YHYIo yTpaTy (NoBpexaeHue) NMbo ecnm ykasaHHble CBOWCTBA MaTepuana (Belum) He Mornm ObiTb
oOHapyXeHbl Mpy Hagnexawen npueMke UCMoNHUTenem aToro maTepmana (Bewm) (MyHKT B pedakuuu,
BBeZEHHON B gencteune ¢ 21 gekabpsa 1999 ropga depepanbHbiM 3akoHOM oT 17 gekabpss 1999 roga N
212-03, - cM. npeaplayLlyto pegakumto).

KommeHTapun k ctatbe 35

Cratba 36. O6s3aHHOCTb UCMONHUTENA MHDOPMUPOBaTbL NOTpeduTens o6 o6cToATeNnbCTBAX,
KOTOpPble MOTyT NOBJIUATb Ha KA4eCTBO BbLINOJSIHAEMOMN PaboThl (OKa3biBaeMOM yCnyru) Unm noereyb
3a co601 HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(HaumeHoOBaHMWe B pefakuun, BBEAEHHOW B AenictBue ¢ 21 nekabpa 1999 roga ®epepanbHbIM 3aKOHOM OT
17 pekabpsa 1999 roga N 212-93, - cm. NpeaplayLLyo peaakLumio)

McnonHutenb o06s13aH CBOEBPEMEHHO WHGOpMMpoBaATL MNOTPeEdOUTENss O TOM, 4YTO cobnioaeHue
yKasaHuin notpedbutenst U nHble ob6CTOATENBLCTBA, 3aBUCSILLME OT MOTPebUTEens, MoryT CHM3WUTb Ka4yecTBO
BbINOMHAEMON paboTbl (OKa3biBaeMOW yCnyrn) unv noeneyb 3a cO60M HEBO3MOXHOCTb €€ 3aBepLUEHUS B
cpok (ab3ay B pegakuun, BBedeHHOW B gencteue ¢ 21 gekabpst 1999 roga ®enepanbHbIM 3akoHOM OT 17
aekabpsa 1999 roga N 212-03, - cm. NpeablayLLyio peaakumio).

Ecnn notpebutenb, HecMOTpss Ha CBOEBpEMEHHOe U1 0BocHOBaHHOE WMHGOPMUPOBAHME
ncrnonHuTenem, B pasyMHbld CPOK HE 3aMEHWUT HEeNpuUrogHbli MM HegobpoKayeCTBEHHbIN MaTepuan, He
M3MEHUT YyKasaHunm O cnocobe BbINONHeHMA paboTbl (OkadaHusa ycnyrn) nMbo He YCTPaHUT MHbIX
0BCTOATENBLCTB, KOTOPbIE MOrYT CHU3UTb KayeCTBO BbINOMHAEMON paboTbl (OKasbiBAaEMOW YCriyru),
UCNONHUTENb BMNpaBe OTKAa3aTbCs OT UCMOMHEHWUs] 4OroBopa O BbINOMHEHUN paboTbl (OKaszaHuM ycnyru) u
notpeboBaTb MOSTHOrO BO3MeELLEHUS YObITKOB (YacTb B peJakuuun, BBeAeHHON B genctame ¢ 9 aHBapsa 2005
roga ®PepepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93, - cM. NpedbigyLLy0 peaakuuio).

KommeHTapui k ctatbe 36

Crtatbs 37. MNopsanok n hopMbl onnaTbl BbINMOIHEHHOW paboTbl (OKa3aHHOW yCcnyru)
(HaumeHoBaHVe B pegakumun, BBegeHHow B gencteue ¢ 9 aHBapsa 2005 roga ®egepanbHbIM 3aKOHOM OT 21
nekabps 2004 roga N 171-03; gononHeHo ¢ 9 aBrycta 2006 roga ®enepanbHbiM 3akoHOM oT 27 utons 2006
roga N 140-d3 -cm. npeabigyLLylo pegakumio)

MoTpebuTtensb 06583aH onNnNaTUTb OKa3aHHbIE eMY YCIyr B NMOPSIAKE U B CPOKKU, KOTOPbIE YCTAHOBMEHbI
JOroBopoM C wucrnonHuTenem (4acTb B pedakuun, BBedeHHOW B fenctene ¢ 9 saHBapa 2005 ropa
depepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93, - cm. npeablayLLy0 peaakumto).

MoTpebuTtens 06s3aH onnaTUTb BbIMNOMHEHHYKO UCMONMHUTENEM B NOMIHOM obbeme paboTy nocre ee
npuHaTUSA noTpebutenem. C cornacusi notpedutens pabota MoOXeT ObiTb OnfadYeHa MM NpU 3akoyYeHun
Jorosopa B MOSTHOM pa3mepe unm nyTem Bblgady aBaHca (ab3al B pefakuuun, BBeAEHHON B AencTBue ¢ 21
nekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93; B pegakuum, BBeOEHHON B
nenctene ¢ 9 sHeaps 2005 roga depepanbHbiM 3akoHOM oT 21 pekabpst 2004 roga N 171-903, - cwm.
npegbiayLLyo pegakumio).

OnnaTta okasaHHbIX YCNyr (BbIMOSIHEHHbIX pPaboT) NPOM3BOAMTCA MOCPEACTBOM HANMYHbBIX WUIK
Ge3HanuyHbIX pac4yeToB B COOTBETCTBMM C 3akoHogaTtenbCcTBom Poccuiickon ®Pepepauum (4acTb
JononHuTenbHO BkntodeHa ¢ 9 asrycta 2006 roga depepanbHbiM 3akoHOM oT 27 uiona 2006 roga N
140-93).

Mpu mcnonb3oBaHUM HanWyHOW bopMbl pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
Nnpou3BoauTCA B COOTBETCTBMM C YyKaszaHMeM npogaBua (MCMOMHUTENS) NyTEM BHECEHWUSI HamUYHbIX
OEHeXHbIX cpeacTs npoaasuy (MCNOMHUTEN), MO0 B KPEeAUTHYIO OpraHn3aumio, NMmbo nNnaTexHoMy areHTy,
OCYLLECTBMAOLWEMY AESATENBHOCTb NO NpMeMy nnatexemn pusmyeckux numy, Mmbo 6aHKOBCKOMY NnaTexXHOMY
areHTy (cybareHTy), OCyLLECTBNALWEMY OEATENBHOCTL B COOTBETCTBUN C 3aKOHOAATENbLCTBOM O GaHKax u
OaHKOBCKOM [OeATenbHOCTW, €CNM WHOe He YCTaHOBMEHO deadepanbHbIMW  3aKOHaMU MM UHBIMU
HOpMaTMBHbIMK MpaBoBbIMM akTamu Poccuickon ®Pepepauun. MNpu aToM obsAsatenscTtBa noTpebutensi
nepea npoaaBLUOM (MCMOMHMTENEM) MO onnate ToBapoB (paboT, yCnyr) CUYMTAKOTCHA MCMOSTHEHHBIMU B
pasMepe BHECEHHbIX [OEHEXHbIX CpPeAcTB C MOMEHTA BHECEHMSI HalNWYHbIX [OEHEXHbIX CpeacTs
COOTBETCTBEHHO MpofaBuy (UCMOMHMTENO), MO0 B KPEOUTHYIO OopraHu3aumio, nubo nnaTtexHomy areHTy,
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OCyLLeCTBASOLWEMY AeATENbHOCTb MO NpUeMy nnatexen pusmyecknx nuu, nnbo 6GaHKOBCKOMY NMnaTeXXHOMY
areHTy (cybareHTy), ocyLlecTBNALWEeMy OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BGaHkax u
0aHKOBCKOM [OeATenbHOCTM (Y4acTb [OOMONHUTENBHO BKoYeHa ¢ 9 asrycta 2006 roga PepeparnbHbiM
3akoHom oT 27 monsa 2006 roga N 140-93; B pepakumu, BBegeHHon B genctene ¢ 1 anaps 2010 roga
depepanbHbiM 3akoHOM OT 3 uioHsa 2009 rogpa N 121-03; pononHeHa ¢ 29 ceHTsa6pss 2011 roga
depepanbHbiM 3akoHOM 0T 27 mnoHa 2011 roga N 162-93 - cMm. npeablayLLyio pegakumio).

KommeHTapun k ctatbe 37

Crtatba 38. [lpaBuna 6LITOBOro U MHbIX BUOOB OGCIyXMBaHUA noTpebutenen
(cTatba yTpatuna cuny ¢ 12 gekabpsa 2007 roga - PegepanbHbin 3akoH OT 25 okTabpsa 2007 roga N 234-93
- CM. MpeabiayLLyo peaakumio)
KommeHTapui k ctatbe 38

Ctatbsa 39. PerynupoBaHue okazaHus oTAeNbHbIX BUAOB yCnyr
MocneacTems HapylleHust yCrnoBWin OOroBOPOB 00 OKasaHUW OTAENbHbIX BUOOB
ycnyr, ecrn Takume OOroBopbl Mo CBOEMY XapakTepy He noanagakT noa ,D,eIZCTBVIe
HacCToALLEN rNaBbl, ONPeaensatTCsa 3aKOHOM.

KommeHTapwuii k ctatbe 39

Crtatbs 39_1. NNpaBuna okasaHusa oTaeNbHbIX BUAOB YCIyT, BbINOMIHEHUA OTAENbHbIX BUAOB paboT
noTtpeburensm
MpaBuna okasaHUsi OTAENbHbLIX BUOOB YCNyr, BbINOMIHEHUSA OTAENbHbLIX BUOOB paboT notpebutenam
ycTaHaBnumBatotcs lNpasutensctBom Poccuiickon ®eagepauumn.
(CtaTtbst pononHuTenbHO BkMtoveHa ¢ 1 asrycta 2011 roga PepepanbHbiM 3akoHOM OT 18 mtonsa 2011
roga N 242-03)

KommeHTapwuii k ctatbe 39_1

Maea lV.
rOCYOAPCTBEHHASA U OBLUECTBEHHA4 3ALLUUTA NPAB NMOTPEBUTENEN

CraTbs 40. PefepanbHbi rocyfapCcTBEHHbIN KOHTPONb (Haa3op) B 06nacTy 3awuThbl Npas
norpedbutenen
1. PepepanbHbIl rOCYOAPCTBEHHBIN KOHTPOMb (Hag3op) B obractu 3awutbl nNpaB noTpeburtenewn
ocyuwiecTBnseTca degepanbHbiM OpraHOM WUCMOMHMTENBHOW BRAACTW, YNOMHOMOYEHHbIM [1paBUTENbCTBOM
Poccuiickon depepaumm (oanee - opraH rocygapCTBEHHOrO Hag3opa).

2. MNpepomeToM heaepanbHOro rocyaapCTBEHHOrO KOHTpons (Hags3opa) B obnactu 3awutbl npas
notpebuTenen ABNSTCS:

1) cobniogeHne M3roToBUTENSMM, UCMONHUTENAMW, NPOAAaBLAMM, YNONHOMOYEHHBIMU OpraH13auusMm
WM YNOSIHOMOYEHHBbIMW  WHAMBMAYanNbHbIMW  NpeanpuHMMaTensMy, umnopTepaMu, Bnagenbuamu
arperatopoB 06si3aTenbHblX TpeboBaHUN, YCTAaHOBMEHHbIX HAaCTOALWMM 3akoHOM, ApyrumMu deaepanbHbIMK
3aKOHaMMW U WHbIMW HOPMaTWMBHbIMW MpaBoOBbIMW akTamu Poccunckon ®depepauun, a TakKke akTam,
COCTaBnAOLWMMM NpaBo EBpasvMnckoro 3KOHOMMYECKOro COK3a, PerynupylolmyMn OTHOLIEHUS B obnacTtu
3awumTbl Npae noTpebutenen;

2) cobnogeHne M3roToBUTENEM, UCTMONHUTENEM (JIMLOM, BbIMNOMHSAWUM (YHKLMN MHOCTPAHHOTO
N3roToBUTENS), MNpPOAaBLOM TpeboBaHWIA, YCTAHOBJIEHHbIX TEXHWYECKMMW  perfnameHTamu,  Unu
obsizaTenbHbIX TpeboBaHWA, MNogfiexalux MNPUMEHEHNIO OO0 [OHS BCTYMAEHUMS B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM C PepepanbHbiM 3akoHOM oT 27 pekabpsa 2002 roga N 184-93 "O
TEXHUYECKOM perynuposaHumn";

3) cobnoaeHve npoaasLamMun U BriagenblaMm arperatopos o6s3arternbHbIX TpeboBaHNi K MapKUpOBKe
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TOBApOB CpeACcTBaMu MAeHTUMKaLMK, K nepegade vHdopmauun B rocyaapCTBEHHY0 MHAOPMALNOHHYIO
CUCTEMY MOHUTOpMHra 3a oBOopoTOM TOBapOB, nognexaiwmx obaszaTtenbHOW MapKUpoBKe CpeacTBammu
naeHTudmrKaumm, n nHbix TpeboBaHWi, CBSA3aHHbLIX C 060POTOM TOBapoOB, MHpOpMaLUst O KOTOPbIX MOANEXUT
BHECEHMIO B yKa3aHHYK roCcydapCTBEHHYI0 MH(OPMAaLMOHHY CMCTEMY B COOTBETCTBUM ¢ DepeparnbHbIM
3akoHoM oT 28 pgekabps 2009 roga N 381-d3 "O6 ocHOBax rocyfapCTBEHHOrO perynmpoBaHusi TOProBoW
nearenbHocTn B Poccunckon ®epepaumn”, degepanbHbim 3akoHom oT 13 unioHa 2023 roga N 203-93 "O
rocygapCTBEHHOM PerynMpoBaHUM Npou3BoAacTBa M obopoTa TabayHbix v3genui, TabayHon npogyKuuw,
HUKOTUHCOAEPXKAaLLen NpoayKLuMn 1 Cbipbs Ans UX npomssoactea”, PegepanbHbiM 3aKOHOM OT 22 Hos10ps
1995 ropa N 171-®3 "O rocygapCTBEHHOM perynupoBaHuM npou3BoacTBa M obopoTa STMMOBOrO CNMpTa,
arnkoronbHOM M CnMpTOCOoAepXallen npoaykuum n ob orpaHnyeHun notTpedbneHms (pacnuTus) ankoronbHOWm
npoaykumn", 3a NCKNIYEHNEM Takux 0bs13aTenbHbIX TPeOOBaHUN, OTHOCALLMXCSA K NpeaMeTy perMoHarnsHoro
rocyaapCTBEHHOro KOHTpons (Hag3opa) B 0611acTyv pO3HUYHON NPOoAaXun ankoronbHON 1 cnupTocoaepXatlen
npoaykuum n denepanbHOro rocygapcTBEHHOro KOHTpons (Hagsopa) B obnactu npoussoacTsa u obopoTta
3TWUMOBOro CNMPTA, ankorofibHOW M cnMpTocoAepXKaLlen NpoayKumm.

(MognyHKT gononHWUTEnNbLHO BKIMoYeH ¢ 1 ceHTAbps 2023 roga PepeparnbHbiM 3aKOHOM OT 4 aBrycta
2023 roga N 474-93)

3. OpraHusaums u ocyulecterneHve deaepanbHOro rocyaapcTBEHHOrO KOHTpons (Hagsopa) B obnactu
3aWwuTbl Npae notpebutenen perynupytotca PegepanbHbiv 3akoHoM oT 31 mons 2020 roga N 248-93 "O
rocyaapCTBEHHOM KOHTpore (Haa3ope) n MyHuumnansHOM KoHTpone B Poccuinckon ®enepaunn’.

4. MonoxeHne o cegepanbHOM roCygapCTBEHHOM KOHTpone (Hags3ope) B obracty 3awmTbl npas
notpebutenen yreepxaaetcs lNpasutensctsoM Poccunckon degepaumm.

5. B nonoxeHun o degepansHOM rocyqapCTBEHHOM KOHTpone (Hagsope) B obnactv 3awuTtbl npas
noTpebuTtenen ykasbiBaloTCHd HAMMEHOBAHME U CTPYKTYPHbIE 3MEMEHTbI TEXHUYECKOTO pernameHTa u (1nm)
obsa3aTenbHbIX TpeboBaHWW, noanexawmx MPUMEHEHUIO A0 [OHA BCTYMNMEHUMS B CUNY TEXHUYECKUX
pernameHToB B cooTBeTCcTBUM C PepepanbHbiM 3akoHOM oOT 27 gekabps 2002 roga N 184-93 "O
TEXHUYECKOM perynumpoBaHumn”, oLeHKa cobniogeHus KOTOpbIX OCYLLECTBISIETCS B pamkax denepanbHOro
rocynapCTBEHHOro KOHTpons (Hagsopa) B 00nacTu 3awmTbl NpaB notpebutenen, a Takke BUAbl NPOAYKLUN,
saBnsawLwmecs odbbektamn egepanbHOro rocyaapCcTBEHHOrO KOHTpona (Hag3opa) B obracty 3awuTel Npas
notpeburtenen.

6. OpraH rocygapCTBEHHOro Hag3opa eXerogHo roTOBWT rocyAapCTBEHHbIM AOKnag O 3awuTe npas
notpebutenen B Poccunckon Pepepaummn B nopsigke, yctaHoBrneHHom [lpaButenbctBom Poccuinckon
depepauymm.

7. OpraH rocygapCTBEHHOrO Haasopa BrpaBe obpalatbCsi B CyA C 3asBMEHVMAMW B 3alUMTy Mnpas
noTpebutene’n W  3aKOHHbIX WHTEPECOB  OTAeNbHbIX MNOTpebutenew  (rpynnbl  noTpebutenew,
HeonpedeneHHOro Kpyra noTpebutenein), a Takke C 3asBNEHMAMM O NWKBMOAUMU W3rOTOBUTENS
(ncnonmHuTens, npogasua, YNONMHOMOYEHHOW OpraHu3auuvu, uMmnopTepa, Bnagenbua arperatopa) nubo o
npekpaweHun AedATenbHOCTU MHAMBUAYaNbHOro npeanpuHuMaTens (YNnomHOMOYEHHOro WHAWBWUAYarbHOro
npeanpuHumartens) 3a rpyboe (nosnekwee cmepTb MNM MaccoBble 3abonesBaHus, OTpaBneHWs niogen)
HapyLleHne npas noTpebuTenen.

8. OpraH rocygapCTBEHHOroO Hag3opa B nopsigke, YCTAHOBMEHHOM 3akoHoOaTenbCTBOM Poccuickon
depepaummn, MoOXeT ObITb MPUBMIEYEH CYAOM K y4acTUIO B Aene, a Takke Brnpase BCTyNaTb B 4EN0 MO CBOEW
WHMLMATMBE UMW MO MHMUMATMBE NUL, YYacTBYHOLWMX B Aene, ANs Oayun 3akfveHus no geny B Uensix
3alMTbI NpaB NoTpebutenen B pamkax rpaxgaHckoro UM agMUHUCTPaTUBHOIO CyA0NPOM3BOACTBA.

9. OpraH rocyoapCTBEHHOINO Hag3opa BrpaBe [aBaTb pas3bsCHEHMS MO BOMNPOcCaM NPUMEHEHUS
3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccuiickon ®enepauun, perynmpyrowmx OTHOLIEHUS B
obnactu 3awuThl NpaB noTpeduTtenen.

10. KoHcynbTupoBaHue, npodunaktuyeckuii BU3UT, HabnageHne 3a cobniogeHnemM obs13aTerbHbIX
TpeboBaHuii, Bble3gHOe obcnegoBaHWe MOMyT MpPOBOAMTBECA  dpedepanbHbIMU - TOCYAapCTBEHHBIMMU
yupexgeHusamn, MOoABEeAOMCTBEHHbLIMU OpraHy rocyAapCTBEHHOrO Hag3opa, B nopsgke W criyyask,
YCTaHOBMEHHbIX MOJIOXEeHMEM O dedeparnbHOM rocygapCTBEHHOM KOHTpore (Hag3ope) B obractu 3awuThbl
npae notpeburenen.

(CtaTtbs B pepakumun, BBeaeHHon B gencteue ¢ 1 uwona 2021 roga PeneparnbHbiM 3akoHOM oT 11
nioHs 2021 roga N 170-93. - Cm. npeabiayLUyo peaakLumio)
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CraTbs 41. O6513aHHOCTb U3roToBUTENS (UCMONHUTENSA, NPoAaBLA, YNOJITHOMOYEHHOM opraHu3auum
WM YNOJIHOMOYEHHOro UHAUBUAYaINbHOrO NpeAnpUHUMaTessi, UMNopTepa, BragenbLa arperaropa)
no npepocTaBrieHN0 NH(opMaUum rocygapcTBeHHbIM opraHam
(HaumeHoBaHue B pefakumu, BBeaeHHoM B aencteue ¢ 1 aueapa 2019 roga ®epepanbHbiM 3aKOHOM OT 29
uionsa 2018 roga N 250-3; B pegakuun, BBeaeHHoW B fenctaue ¢ 1 ceHTabpsa 2025 roga denepanbHbim
3akoHom ot 1 anpens 2025 roga N 41-03. - CM. npeabiayLLyo pegakuuio)

1. UsrotoBnTenb (MCcnonHutenb, Npoaasel, YNOMHOMOYEHHast opraHuM3auus unm yrnorHOMOYEHHbIN
WHOUBMAyanbHbIN NpeanpuMHUMaTEnb, WMNOPTep, Bnagenew arperatopa) no TpeboBaHMO opraHa
rocyaapCTBEHHOr0 Hag3opa, ero AOJMKHOCTHbIX nul 06s3aH nNpefocTaBuTb B YCTAHOBMEHHBIN VMW CPOK
OOCTOBEpPHbIE CBEAEHWs, OOKYMEHTauuo, OObACHEHMS B MUCbMEHHOW WU (MnM) YCTHOW hOpMeE W WHYIO
MHpopmaumo, HeobxoouMyko [Onsi  OCYLIECTBIIEHWS OpraHoM [OCyOdapCTBEHHOro Hagsopa U ero
OOJMPKHOCTHBIMW NLAMM NMOJSTHOMOYUIA, YCTAHOBIEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®egepauuun.

(MyHKT B pepakumun, BBegeHHON B aenctBue ¢ 1 ceHTabps 2025 roga PepepanbHbIM 3aKOHOM OT 1
anpens 2025 roga N 41-93. - Cm. npegbiayLuyto peaakuuio)

2. Bnapeneu arperatopa B cnyyasx, nNpedyCMOTPEHHbIX 3akoHogaTenbcTBOM Poccumnckon
depepaummn, obasaH nNpenocTaBuUTb YNOMHOMOYEHHOMY TOCYOAPCTBEHHOMY OpraHy, OCYLLEeCTBAsoLWeMy
onepaTMBHO-Pas3bICKHYIO OedATenbHOCTb MM obecneveHme 6GesonacHoctn Poccuiickon  Pepepaumu,
3anpoLLEHHbIe YKa3aHHbIM OpraHoM CBEAEHWSI C UCMONb30BAaHUEM €OMHOW CUCTEMbI MEXBELOMCTBEHHOrO
3NEKTPOHHOIO B3aMMOAEWCTBUS B CPOKM, MOpsigke, cOCTaBe U dhopmaTe, KOTOpble YCTaHaBrMBalOTCHA
MpasuTtenscTtBom Poccurickon ®eaepaunn.

(MyHKT gononHWUTENBHO BKOYEH ¢ 1 ceHTabpa 2025 roga ®enepanbHbiM 3akoHOM oT 1 anpens 2025
roga N 41-03)

(CtaTtbsa B pepakuun, BBegeHHow B gencteue ¢ 1 aBrycta 2011 roga ®egepanbHbIM 3akoHOM OT 18
mions 2011 roga N 242-93; B pepakumm, BBegeHHon B gencteue ¢ 1 sHBaps 2019 roga denepanbHbiM
3akoHoMm oT 29 utonsa 2018 ropga N 250-93. - CM. npeablayLLyo pegakuuio)

KommeHTapui k ctatbe 41

CraTbs 42. MNonHomouusa eagepanbHbIX OPraHOB UCMOJTHUTENBLHOM BNacTu (UX TeppUTOpUanbHbIX
OpraHoB), OCyLLEeCTBNSAIOLWMNX KOHTPOJb 3a KA4YeCTBOM U 6e30nacHOCTLIO TOBApOB (paboT, ycnyr)
(ctaTtbsa yTpatuna cuny c 9 aueaps 2005 roga -®epepanbHbiv 3akoH oT 21 gekabpsa 2004 roga N 171-93. -
CM. npeablayLLyto pefakumio)

KommeHTapui k ctatbe 42

Crtatbsl 42_1. [NonnHOMOYMA BbICLUMX UCMONHUTENBHbIX OPraHOB CyObLEeKTOB Poccuinckomn
degepauun B ob6nacTtu 3awuTthbl NpaB noTpebuTtenen
(HaumeHoBaHue B penakumu, BBeaeHHoM B aencteme ¢ 19 aBrycta 2024 roga ®enepanbHbiM 3aKOHOM OT 8
aBrycta 2024 roga N 232-®3. - Cm. npegplayLUyo pegakumio)

1. BbiCwuMiA wnCNONHWUTENBHBLIM OpraH CcooTBeTcTByloWero cybvekta Poccuiickon ®depepaunm
OCYLLECTBMNAET MEPONPUATUS NO peanu3aumu, obecrneyeHmnio 1 3almTe nNpae noTpedutenen n B npegenax
CBOMX NMOJTHOMOYNIA NMPUHUMAET onpeaeneHHbIe Mepbl.

(MyHKT B pepakumu, BBeaeHHoW B Aencteue ¢ 29 mapta 2019 roga ®egepanbHbIM 3aKkOHOM OT 18
mapTa 2019 roga N 38-03; B pegakuuun, BeeaeHHou B aenctene ¢ 19 asrycta 2024 roga ®epepanbHbiM
3akoHom oT 8 aBrycta 2024 roga N 232-93. - CM. npeabiayLlyo peaakumio)

2. B uenax copencteus 3awmte npaB notpebutener UCMNOMNHUTENbHbIE OpraHbl CyObLEKTOB
Poccuiickonn ®epepaumn paspabartbiBatoT perroHasnbHble NporpaMmbl Mo 3awmte npaB noTpebutenen um
OKa3blBalOT COAEWCTBME OpraHam MECTHOrO CaMoyrnpaBneHnss U OOLECTBEHHbIM  00beagUMHEHUAM
notpedurenen (Mx accoumaumsm, CO3aM) B OCYLLECTBIEHNN UMW 3aLLMTbI MpaB noTpeduTenen.

(MyHKT gononHUTENbHO BKoYeH ¢ 29 mapTta 2019 roga ®epepanbHbiM 3akoHOM OT 18 mapta 2019
roga N 38-93; B pegakumn, BBegeHHon B genctene ¢ 19 aerycra 2024 roga ®epepanbHbiM 3aKOHOM OT 8
aBrycta 2024 roga N 232-03. - CM. npegpiayLlyto pegakuunio)

3. OpraH rocygapcTBeHHOro Ha3opa yTBepXaaeT MeToauveckMe pekoMmeHaauumu no paspaboTke u
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peanusaunm permoHanbHbIX U MyHULMNanbHbIX NporpaMm no 3awuTe npas notpeburenen.

(MyHkT gononHuTensHO BkNtoveH ¢ 1 uona 2021 roga PenepansHbiM 3akoHOM OT 11 mioHa 2021 roga
N 170-93)

(CtaTbst gononHuTenbHO BkNtoveHa ¢ 9 aHBapsa 2005 roga depepanbHbiM 3akoHOM OT 21 aekabps
2004 roga N 171-93)

KommeHTapum k ctatbe 42_1

Cratba 42_2. lepepaya ocyLleCTBEHUS NOSIHOMO4YUIM OpraHa rocyaapcTBeHHOro Haa3opa
MUCMNoNHUTENbHbIM opraHam cy6bekToB Poccumnckon ®egepaumm

MonHOMOYMA  opraHa rocygapCTBEHHONO  Hags3opa MO OCYLLeCTBReHu  deaepanbHoro
rocygdapCTBEHHOro Hagsopa B obnactv 3awuTbl npaB  noTpebuTenenm Moryt nepegaBaTbCa AN
OCYLLIECTBIIEHMUST UCMONMHUTENbHLIM oOpraHam cyobektoB Poccuiickorn ®Pegepauumn NOCTaHOBIEHUAMMN
MpaButenbctBa Poccuiickon degepaumm B nopsigke, yctaHoBrneHHom denepanbHbiM 3akoHOM OT 21
nekabps 2021 roga Ne 414-03 "O6 o6WwuX NpuHUMNAX opraHM3aumn nyoGrnMyHOM BRacTu B cyObekTax
Poccunckon degepaumn’.

(Ctatbst pononHuTenbHO BKModeHa ¢ 24 niona 2015 roga ®egepaneHbiM 3akoHom oT 13 uons 2015
roga N 233-93; B pegakuun, BBegeHHon B genicteue ¢ 19 aBrycta 2024 roga ®epepanbHbiM 3akOHOM OT 8
asrycta 2024 roga N 232-®3. - Cm. npegplayLuyto pegakumio)

Cratbsa 42_3. Nopgaya n paccmoTpeHne obpalleHun notpedbutenen

1. ObpaweHve noTpebutens MoxeT OblTb HanpasneHO B MUCbMEHHOW opMe Ha BymMakHOM
HOCUTENe wunuM B 3MEKTPOHHOW hopMe B OpraH rocygapCTBEHHOro Hag3opa, WHbIe YNONHOMOYEHHbIe
degepanbHble OpraHbl  UCMOSNHWUTENbHOW BRAacTW, WCMONMHUTENbHBIM opraH cybbekta Poccuickon
depepaumun Nnbo opraH MECTHOIO CaMOoynpaBIieHus!.

(MyHKT B pepakuuun, BBeaeHHoW B gencteue ¢ 19 aerycta 2024 roga ®efepanbHbIM 3aKOHOM OT 8
asrycta 2024 roga N 232-03. - CM. npeabiayLuyto pegakuuio)

2. OO6paweHne notpedbutensds moxeT ObITb HaMpaBneHoO MO MNo4vTe, C WCMNOJfIb30BaHMEM
MHPOPMaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT", B TOM 4ucre oduumansHoOro camta opraHa
rocy4apCTBEHHOrO Hag3o0pa, WHbIX YMNOMHOMOYEHHbIX defeparnbHbiX OpraHoB WCMOMHUTENbHON BracTw,
ncnonHuTenbHoro opraHa cybbekta Poccunckon ®egepauun nmbo opraHa MeCTHOro caMoynpasrieHus (B
cybbvektax Poccunckon ®egepauun - ropogax degepanbHoro 3HadveHus Mockse, CaHkT-lleTtepbypre u
CeacTtonorne ¢ ucnornb3oBaHMeM ouumManbHOro canta opraHa MeCcTHOro caMmoynpaBlieHUsa B criyyae, ecnm
3TO MpegycMOTpeHO 3akoHamu cybbekToB Poccunckon depepaumm - ropogoB heaepanbHOro 3HavyeHus
Mockebl, CaHkT-INeTepbypra n CeacTonons), eqUHOro nopTtana rocygapCTBEHHbIX U MyHULMMANbHbIX YCyT
nMbo pervoHanbHOro noprtana rocyaapCTBEHHbBIX M MyHUUMNANbHbBIX YCAYr, @ Takke MOXET ObiTb MPUHATO
npu JIM4HOM MpUEME 3asBUTENS.

(MyHKT B pepakumun, BBeaeHHon B aencteue ¢ 19 aerycta 2024 roga ®enepanbHbiM 3aKOHOM OT 8
asrycta 2024 roga N 232-03. - CM. npeabiayLLyo pegakuuio)

3. B MHOroyHKUMOHanNbHbIX LleHTpax NpefoCcTaBneHnst rocyaapCTBEHHbIX U MyHULMMNAnNbHbIX YCryr
MOryT OCYLLECTBNATbCA MpuemM obpalleHnii notpebutenert M KOHCYNbTUPOBaHME mnoTpebutenen no
BOMpOCaM  3awWuTbl WMX MpaB Ha  OCHOBAHMM  COMMalWEHMA O  B3aUMOLENCTBUM  Mexay
MHOIO(PYHKLMOHAMNbHBIMU  LIEHTPaMU MPeoCTaBIEHUs TOCYAapPCTBEHHbIX W MyHUUMNANbHbIX YCAyr W
denepanbHbIMM OpraHamMu UCMNOMNHUTENBHOWN BNAcTU, OpraHamun rocyaapCTBEHHbIX BHEGHOMKETHbIX DOHO0B,
opraHamu rocygapCTBeHHoM BractM cybbektoB Poccunckon ®degepaumn, opraHamum MECTHOro
camoynpasreHus.

(CtaTbsa gononHuTensHO BKNtoveHa ¢ 29 mapta 2019 roga ®epnepanbHbiM 3akoHOM oT 18 mapTta 2019
roga N 38-03)

CtaTtba 43. OTBEeTCTBEHHOCTb 3a HapyLlleHue npaeB NoTpeduTenen, yCtaHOBMEHHbIX 3aKOHaMU U
MHbIMM HOPMaTUBHbLIMU NPaBOBbIMU akTaMu Poccuiickon ®epgepaumu

3a HapyLwweHue npaB noTpebuTenen, yCTaHOBMAEHHbIX 3aKOHaMN U UHBIMW HOPMATUBHbLIMW NPaBOBLIMY
aktamun Poccuickon ®eagepauun, npogasey, (MCNOMHUTENb, U3rOTOBUTENb, YNONTHOMOYEHHAs opraHu3auus
MM yNOMHOMOYEHHbIN MHAMBMAYaAlbHbIM NpeanpvHuMaTenb, WUMMNOpPTep) HeceT aAMWHUCTPAaTUBHYIO,
YFOMOBHYKO WUINU  FPa)KOaHCKO-MPaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBUM C  3aKOHOOATENbCTBOM
Poccuiickonn depepaumm (ctatbsl B pedakuumn, BBeaeHHon B gencteue ¢ 9 sHeaps 2005 roga ®enepanbHbiM
3akoHom oT 21 aekabps 2004 roga N 171-®3, - cMm. npedblayLLyo peaakumio).
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KommeHTapun k ctatbe 43

CtaTtbs 44. OcylecTBNeHMe 3alWUTbI NpaB NoTpebuTenelr opraHaMm MeCTHOro camoynpaBneHust
B uenax sawwmTtbl npaB noTpebuTenein Ha TeppuTOpMM MyHMUMMNanbHOro obGpasoBaHUsi OpraHbl
MECTHOro caMoyrnpaBJieHNs1 BNpaBe:

paccmaTtpuBaTb oObpalleHus noTpebutenen, KOHCYNbTMpPOBATb WX MO BOMpPOCaM 3allMTbl MpaB
notpeburtenen;

(A63au B pepakuun, BBeaeHHon B aencteme ¢ 29 mapta 2019 ropa depepanbHbiM 3akOHOM OT 18
mapTta 2019 roga N 38-®3. - CMm. npeabiayLuyo pefakumio)

obpawaTbcs B CyAbl B 3aMTy npas notpebutenen (HeonpegeneHHOro Kpyra notpebutenen);

paspabartbiBaTb MyHULMNANbHbIE NPOrPaMMbl MO 3aLUUTe NpaB noTpeduTenen.
(AB3ay gononHuTenbHO BKMtoYeH ¢ 29 mapTa 2019 roga depepanbHbiM 3akoHOM oT 18 mapTta 2019
roga N 38-03)

Mpw BbISABREHMM NO 0BpalLeHnto noTpedbuTtens ToBapos (paboT, ycryr) HeHaanexalero ka4ecTsa, a
TaKkKe onacHbIX AMS XU3HW, 340POBbs, UMYLLECTBA NOTPebUTENEl 1 OKpyXatoLen cpeabl opraHbl MECTHOMO
camoynpaBrieHuss He3ameanuTenbHO n3BeLLaT 06 3aToM eaepanbHble opraHbl UCNOSMHUTENBHOW BNacTw,
OCYLLECTBMAIOLLME KOHTPOMb 3@ Ka4ecTBOM 1 6e30nacHOCTLI0 ToBapoB (paboT, ycnyr).

(Yactb B pegakuun, BeegeHHon B gencteue ¢ 29 mapta 2019 roga ®egepanbHbiM 3akoHOM OT 18
mapTta 2019 roga N 38-®3. - Cm. npeabigyLuyo pegakumio)

YacTtb gononHutensHo BkntodeHa ¢ 1 saHBapsa 2013 roga degepanbHbiM 3akoHOM OT 28 utons 2012
roga N 133-®3, ytpatuna cuny ¢ 29 mapta 2019 roga - ®egepanbHbiii 3akoH oT 18 mapta 2019 roga N
38-03. - CM. npeabiayLLyto pegakuuio.

(CtaTbsa B pepakuun, BBegeHHon B fencteue ¢ 1 aHBapsa 2005 roga ®egepanbHbiM 3aKOHOM OT 22
asrycta 2004 roga N 122-03, - cMm. NpeablayLuyo peaakLmio)

CraTbs 45. [paBa o6wecTBeHHbIX 060 beAUHEHUI NOoTpebuTenen (Mx accounauumn, Coro3oB)

1. MpaxpaHe BnpaBe 0O6bEAMHATHLCA Ha AOOPOBONBHOM OCHOBE B OOLLECTBEHHble OObeaMHEeHUus
notpeburtenen (Mx accoumaumm, cCO3bl), KOTOPbIE OCYLLECTBMSKOT CBOK AEATENbHOCTb B COOTBETCTBMM C
yCTaBaMn yKasaHHbIX 00beguHeHWn (MX accouuauuin, COH30B) M 3akoHodaTenbCTBOM Poccuinckom
degepaumm.

2. O6GLecTBEeHHbIE 0GbeanHEHNUs NOTpebuTenen (MX accoumaLn, Co3abl) ANsi OCYLLECTBIIEHUS] CBOWX
yCTaBHbIX Lienei Bnpase:

yyacTBoBaTb B pa3paboTke obsi3aTenbHbiX TpeboBaHui Kk ToBapam (pabotam, ycnyram), a Takke
MPOEKTOB 3aKOHOB U MWHbIX HOPMAaTMBHBIX MPaBOBbLIX akToB Poccunckon depepaumu, perynmpyroLmx
OTHOLLIEHMS B 0ONacTu 3awmTbl NpaB notTpebuTenen;

NPOBOAWTbL HE3aBUCMMYIO IKCMEpTU3y KayecTBa, 0e3onacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS  MOTPEOUTENBCKMX CBOMCTB ToBapoB  (paboT, ycnyr) 3asBfeHHOM npoasLamu
(M3roTOBUTENSAMMU, UCMOSNTHUTENAMKU) MHCOPMALINK O HUX;

OCyLLEeCTBMATL OOLLECTBEHHbIV KOHTPOSMb 3a cobmnogeHWeM npae noTpebuTenen v HanpaBnAaTb B
opraH rocygapCTBEHHOro Hags3opa M OpraHbl MECTHOrO CamoynpaBfieHuMst WMHGOpMauuio o dakrax
HapylleHMn npaB noTpebutenen Ons NpoBedeHUs! NPOBEPKM 3TUX (DAKTOB M MPUHSATUSA B Clyvae WUX
NOATBEPKAEHUSI Mep MO NPECEeYEHNI0 HapyLLEeHMI NpaB noTpebutenen B npegenax NnofHOMOYMI YKa3aHHbIX
OpraHoB, y4yacTBOBaTb B NPOBEAEHMM IKCMEepTU3 Mo hakTam HapylleHun npaB noTpebuTenen B CBSA3U C
obpaweHnsmn  notpedbutenen. [lpu  OCyLLECTBNEHMM OOLECTBEHHOrO KOHTPONS  OOLLECTBEHHbIE
obbeauHeHns notpebutenen (MX accoumaumm, Ccol3bl) He BrpaBe TpeboBaTb OT W3rOTOBUTENEWN
(vcnonHuTenen, nNpoAaBuUOB, YMNOMHOMOYEHHbIX OpPraHM3auuMi WM YNONTHOMOYEHHbIX WHAMBUAYaNbHbIX
npeanpuvHMMarenen, UMNopTepoB) NpeacTaBieHNE [AOKYMEHTOB (BbIMOSTHEHWE AEWCTBUIA), 00sI3aHHOCTb
npeacTaBneHns (BbINMOMIHEHNST) KOTOPbLIX NO TpeboBaHMO NoTpebutens He ycTaHoBMeHa 3akoHoM (ab3au B
penakumu, BBeaeHHon B aencteme ¢ 1 aBrycta 2011 roga depepaneHbiM 3akoHoM oT 18 uionsa 2011 roga N
242-03, - cM. npeablayLuLyo peaakuumio);
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pacnpocTpaHaTb MHopMauMio O nNpaBax nNoTpedutenen m o HeobXoaMMbIX AENCTBUSX MO 3alimTe
3TUX NpaB, O pe3ysibTaTax CpaBHUTENbHbLIX NCCIEA0BaHUIN kadecTBa TOBApOB (paboT, yCnyr), a Takke NHYH
MHpopmaumo, kotopas OyageT cnocobcTBOBaTbL peanu3auum npaB U 3aKOHHLIX MHTEPECOB NoTpeduTenen.
My6nvkyemble 0bLECTBEHHBIMU 06 BbEANHEHNSIMM MOTPEbUTENEN (MX accoumaLmsaMm, Co3amMn) pesynbTaThbl
CpaBHUTENbHbIX UCCNeaoBaHWI KavyecTBa TOBapoB (paboT, ycnyr) He ABMNSATCS peknamMmon;

BHOCUTb B dhefeparnbHble OpraHbl UCMNOMHUTENBHOW BNacTu, opraHnu3aumm npeariokeHus 0 NpuHATUM
Mep MO NOBbILLEHUIO KayecTBa ToBapoB (paboT, ycnyr), N0 NPUOCTaHOBMNEHUIO NPOU3BOACTBA U peanusauumn
TOBapoB (BbINOMHEHWUs paboT, okasaHWs ycnyr), No OT3bIBY C BHYTPEHHErO pbiHKa TOBapoB (paboT, ycnyr),
He COOTBETCTBYIOLUMX MNPeabsBrseMbiM K HUM W YCTaHOBMNEHHbIM 3akoHodaTenbcTBoM Poccuiickon
denepaummn o TEXHUYECKOM perynmpoBaHum obsizaTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NpokypaTypbl U deaepanbHble OpraHbl UCMONHUTENBHOW BriacTM Martepuarnbl O
NpUBMEYEHNN K OTBETCTBEHHOCTM JML, OCYLLUECTBAAKOLWNX MNPOM3BOACTBO M peanu3auuio TOBapoB
(BbINONHEHME paboT, OKasaHWe YCryr), He COOTBETCTBYHLUMX MPeabsBAseMbiM K HUM 00s3aTenbHbIM
TpeboBaHMsIM, a TaKke HapyllalWwmx MpaBa MNOTpeduTenen, YCTaHOBIEHHblE 3aKOHAMW W  WHbIMU
HOpMaTMBHbLIMW NPaBOBLIMU akTamu Poccunckon ®egepaunu;

obpawateCa B OpraHbl MpoKypaTypbl C npocbbamu MNpPUHECTU MpOTeCcTbl O MPU3HaHUN
HedeNCTBUTENbHLIMW akTOB (beaepanbHbIX OpPraHoB WCMOMHUTENbHON BRAAacTW, akTOB WCMOMHUTENbHbIX
opraHoB cybbektoB Poccuinckon depepaumm M akTOB  OpraHoB  MECTHOrO  CaMoynpaBreHus,
NPOTUBOPEYALLMX 3aKOHAM U WMHbIM PEerynvpylolmM OTHOLEHWs B obnactu 3awuTbl npas notpebutenen
HOpMaTMBHbIM NpaBoBbIM akTam Poccunckon denepauny;

(AB3ay B pegakuun, BBegeHHon B gencteue ¢ 19 asrycta 2024 roga ®egepanbHbIM 3aKOHOM OT 8
asrycta 2024 roga N 232-®3. - CM. npeabiayLuyto pegakuuio)

obpawartbc B Cydbl C 3asBleHWsSIMM B 3aliMTy NpaB MoTpeGutenei U 3aKOHHbIX MHTEPECOB
oTAesbHbIX NoTpebuTeneit (rpynnbl NoTpeGuTenein, HeonpeaeneHHoro kpyra notpeéutenei);

y4yacTBOBaTb COBMECTHO C OpraHOM roCy[apCTBEHHOMo Haasopa B (POPMUPOBAHUM OTKPbITbIX U
00LLeOoCTYMHbIX FOCYAapCTBEHHbIX MHOPMALMOHHBLIX pecypcoB B obnactu 3awutbl NpaB notpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(A63aL gononHuTenbHo BkMoyeH ¢ 1 aerycta 2011 roga deanepanbHbiM 3akoHOM oT 18 monga 2011
roga N 242-03; B pepakumum, BBeaeHHon B gencteme ¢ 25 mioHa 2012 roga PepepanbHbiM 3aKOHOM OT 25
nioHst 2012 roga N 93-93. - Cm. npeabigyLLyo peaakLumio)

(CtaTbs B pepakuun, BBeaeHHon B fencteue ¢ 9 aHapsa 2005 roga PeneparnbHbiM 3aKOHOM OT 21
aekabpsi 2004 roga N 171-93, - cM. npebloyLLyto peaakumio)
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CraTbs 46. 3awmTa NnpaB U 3aKOHHbIX UHTEPECOB HeonpeAerieHHOro Kpyra noTrpeburenen

OpraH rocygapCTBEHHOrO Haasopa, oOpraHbl  MECTHOrO  camoynpaBrieHusi, 0O eCTBEHHbIe
obbeauHeHns notpebutenen (Mx accoumaumm, COK3bl) BNpaBe NpeabsaBnATb UCKU B Cyabl O NpeKpalleHnn
NPOTMBOMPABHbIX OENCTBUA N3rOTOBUTENS (MCMONHUTENS, MPOoAaBLa, YNOSIHOMOYEHHOM OpraHu3auuMM unm
YMNOSITHOMOYEHHOrO MHAMBUAYANbHOMO NpeanpuHMMaTens, umnopTepa) B OTHOLUEHUW HeomnpeneneHHoro
Kpyra notpebutenen (4acTb B pefakuuu, BBegeHHowm B fenictBue ¢ 1 aerycta 2011 roga depepanbHbiM
3akoHom oT 18 uions 2011 roga N 242-03, - cM. npeabiayLLyo pefakuuto).

I'Ipvl yOOBNETBOPEHUN TaAKOro UCKa cyq 006s3bIBaeT npaBoHapywmnTena OoBectun B yCTaHOBJ'IeHHbIIZ
CyaoOM CpPOK 4epes cpenctea MaccoBOM I/IH(bOpMaLIMI/I UM MHbIM CrNocoboM OO0 CBeaeHUst ﬂOTpGGMTeﬂeIZ
peweHne cyaa.

BcTynuBluee B 3aKOHHYH CUIy pelleHne cyga O Npu3HaHUM OEWCTBUIN U3roToBUTENS (MCMOMHUTENS,
npoAasLa, YNoJIHOMOYEHHOW OpraHu3aumm UM ynosIHOMOYEHHOro0 WMHAMBUAOYaNbHOrO npeanpuHMMarens,
nmnopTepa) NPOTUBOMNPABHLIMU B OTHOLLEHUU HEOMNpeAeneHHoro kpyra norpebutenen obsasartenbHO A4S
cyna, paccmaTpuBalOLLEro MCK MoTpebutens o 3awuTe ero npae, BO3HMKLIWX BCMEACTBME HACTYMNNEHUs
rpaxkgaHCcKo-nNpaBOBbIX NOCMNEACTBUIA OENCTBUA U3rOTOBUTENS (MCMOMHUTENS, NpoAasua, YNoSTHOMOYEHHOMN
opraHusauum nnm ynonHOMOYEHHOro UHAUBMAYArbHOro NpeanpuHuMaTens, uMnopTepa), B 4acTu BOMNpOCOB,
UMEnNM NM MeCTO Takue OEeNCTBUS U COBEpLUEHbl NIM OHW WU3rOoTOBUTENEM (MCMOMHUTENEM, MPOAaBLOM,
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YNOMHOMOYEHHON  OopraHuM3aumMen WUnM  YNorHOMOYEHHbIM  MHAMBUAYanbHbIM  NpeanpuHuMaTtenem,
UMNOpTEPOM).

OpHOBpEMEHHO C YAOBMETBOPEHMEM WCKA, MpeabsBEHHOro obLWeCcTBEHHBIM 0O6begMHEHMEM
notpebutenen (Mx accoumaumen, COK3OM), OpraHamum MeCTHOTO CaMOyMnpaBlieHMs B UMHTepecax
HeonpedeneHHoOro kpyra noTpebuTenen, cyd MNpUHUMAaET pelleHne O BO3MELLEeHWM OOLeCTBEHHOMY
obbeavHeHno notpebutenen (Mx accouuauuu, CoOK3y), OpraHam MECTHOro CamOynpaBreHusa BcCexX
NMOHEeCeHHbIX Mo Aeny cyaebHbIX n3gepxek, a Takke MHbIX BOZHUKLIMX A0 obpalleHus B CyA M CBA3AHHbIX C
paccMOTpeHneM dena HeobxoAMMbIX pacxodoB, B TOM YMCMEe pacxofoB Ha MPOBEAEHWEe He3aBUCUMOWN
3KCNepTu3bl B Crydae BbISIBNEHUSA B pedyrnbTaTe NpoBeAeHNs Takon SKCnepTusbl HapyLIeHns obasaTenbHbIX
TpeboBaHuii kK ToBapaMm (pabotam, ycrnyram).

(CtaTtbs B pegakuun, BBeaeHHon B gencteue ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3aKOHOM OT 21
Aekabps 2004 roga N 171-®3. - Cm. npegplayLuyo pegakumio)
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