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3AKOH
POCCUACKON ®EQEPALIMU
O 3awmTe npaB noTpedbutenen

(B pemakumm depepanbHoro 3akoHa ot 9 aHBapst 1996 roga N 2-93)
(c n3ameHeHnaMK Ha 28 nekabps 2025 roga)

[OKyMEHT C U3MEHEHNSIMU, BHECEHHBIMU:

depnepanbHbiM 3akoHoM oT 17 gekabpa 1999 roga N 212-d3 (Poccuiickas raseta, N 253, 21.12.99);

depepanbHeiM  3akoHoM oT 30 gekabpsa 2001 rogpa N 196-®3 (Poccunckasa raseta, N 256,
31.12.2001);

depnepanbHbiM 3akoHoM OT 22 aerycta 2004 roga N 122-93 (Poccuickas raseta, N 188, 31.08.2004)
(o nopsigke BCTynneHusi B cuny cM. ctaTtbto 155 ®egepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-903);

depnepanbHbiM 3akoHOM OT 2 Hosbps 2004 roga N 127-93 (Poccuiickas raseta, N 246, 05.11.2004)
(BcTynun B cuny ¢ 1 aHeaps 2005 roga);

depnepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-d3 (Poccuiickas raseta, N 289, 29.12.2004)
(o nopsigke BCTynneHust B cuny cM. ctatbio 2 PegepansbHoro 3akoHa oT 21 aekabps 2004 roga N 171-93);

depepanbHbiM 3akoHoM oT 27 utons 2006 roga N 140-$3 (Poccuiickas raseta, N 165, 29.07.2006);

®epepanbHbIM 3akoHOM OT 16 okTabpsa 2006 roga N 160-$3 (Poccuinckad raseta, N 233, 18.10.2006)
(o nopsigke BCTynneHns B cuny cM. ctatbio 17 ®eanepanbHoro 3akoHa ot 16 oktabps 2006 roga N 160-93);

depeparnbHbIM 3aKoHOM OT 25 HosbpsA 2006 roga N 193-d3 (Poccuiickan raseta, N 268, 29.11.2006);

depepanbHbiM  3akoHOM OT 25 okTsbpss 2007 roga N 234-903 (Poccwnckas raseta, N 241,
27.10.2007);

®epepanbHbiM 3akoHom oT 23 utons 2008 roga N 160-d3 (Poccunckasn raseta, N 158, 25.07.2008)
(scTynun B cuny ¢ 1 auBapsa 2009 roga);

depepanbHbiM 3akoHOM OT 3 uioHa 2009 roga N 121-93 (Poccuiickas raseta, N 104, 10.06.2009) (o
nopsiake BCTYMneHns B cuny cM. ctatbto 8 depepanbHoro 3akoHa ot 3 utoHsa 2009 roga N 121-93);

denepanbHbIM 3akoHOM OT 23 Hos6ps 2009 roga N 261-93 (Poccunckas rasera, N 226, 27.11.2009)
(o mopsigke BCTynneHust B cuiy cM. ctatbio 49 ®enepanbHoro 3akoHa ot 23 Hosbpsa 2009 roga N 261-93);

depnepanbHbiM 3akoHoM oT 27 utoHsa 2011 roga N 162-93 (Poccuiickas razeta, N 139, 30.06.2011) (o
nopsiake BCTYNMEHUs B cuiy cM. ctaTbto 23 PepepanbHoro 3akoHa oT 27 ntoHst 2011 roga N 162-93);

®epepanbHbiM 3akoHoM oT 18 utonga 2011 roga N 242-d3 (Poccwuickas raseta, N 160, 25.07.2011) (o
nopsiake BCTyNneHns B cuny cMm. ctatbto 71 ®egepansHoro 3akoHa ot 18 niona 2011 roga N 242-93);

®epepanbHbiM 3akoHOM OT 25 utoHa 2012 roga N 93-93 (OdmumanbHbIi MHTEPHET-NOPTan NpaBoBOK
WMHopmMaumm www.pravo.gov.ru, 25.06.2012);

®epepanbHbiv  3akoHoM oT 28 wmona 2012 roga N 133-03 (OdwmumanbHbIM MHTEPHET-NopTan
npaeBoBov MHpopmaumm www.pravo.gov.ru, 30.07.2012) (o nopsigke BCTYMNEHUA B CUMy CM. CTaTtbio 41
depnepanbHoro 3akoHa o1 28 mionga 2012 roga N 133-93);

depepanbHbiM 3akoHoM oT 2 nionsa 2013 roga N 185-93 (OdmumanbHbIi MHTEPHET-MOPTaN NpaBoBOK
nHpopmaumm  www.pravo.gov.ru, 08.07.2013) (0 nopsgke BCTynneHnda B cuny CM. cratelo 163
depnepanbHoro 3akoHa o1 2 uions 2013 roga N 185-93);

depepanbHbiM 3akoHom 0T 21 pgekabps 2013 roga N 363-03 (OdumumanbHbI MHTEPHET-NOPTAN
npaBoBor MHOpMaLum www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nonsa 2014 roga);

denepanbHbiM 3akoHOM oT 5 Mas 2014 roga N 112-®3 (OdmumanbHbii MHTEPHET-NOpPTan NpaBoBOK
nMHopMaumm www.pravo.gov.ru, 05.05.2014) (o nopsgke BCTynneHns B cuny cM. ctatbto 8 degepanbHOro
3akoHa oT 5 mas 2014 roga N 112-03);

depepanbHeiM 3akoHom oT 13 wmonsa 2015 roga N 233-03 (OdwmumanbHbin  MHTEPHET-NOPTAnN
npaBoBour MHopmaunn www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

®epnepanbHbiM 3akoHoM oT 3 nons 2016 roga N 265-®3 (OdmumarnbHbIi MHTEPHET-MOPTar NpPaBoBOM
nHpopmaumm www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsigke BCTYMIEHUS B CUIy CM.
cTatbio 12 ®eagepanbHoro 3akoHa ot 3 nonsa 2016 roga N 265-03);

depepanbHbiv 3akoHOM oT 1 mad 2017 roga N 88-93 (OdumumanbHbIi MHTEPHET-NOpTan NpaBoOBOW
nHpopmaummn www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke BCTYMNEHUS B CUNy CM.
ctatbto 3 PepepanbHoro 3akoHa ot 1 mas 2017 roga N 88-93);

depepanbHbivM 3akoHoM oT 18 anpensa 2018 roga N 81-03 (OdwmumanbHbIi MHTEPHET-NOpTan
npaBoBor MHopmaunm www.pravo.gov.ru, 18.04.2018, N 0001201804180029);
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depnepanbHbiM 3akoHOM oT 4 nioHsA 2018 roga N 133-93 (OdmumanbHbIi MHTEPHET-NOPTan NPaBoBOWN
nHdopMaumm www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsigke BCTYMIEHUSA B CUITy CM.
ctatblo 13 ®egepanbHoro 3akoHa ot 4 nioHs 2018 roga N 133-93);

depepanbHeiM 3akoHoM oT 29 wmons 2018 roga N 250-03 (OdwmupanbHbii MHTEpPHET-NopTan
npaBoBoOW NMHOpPMaumm www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBaps
2019 roga);

depepanbHblM  3akoHoM oT 18 mapta 2019 roga N 38-93 (OdwmumanbHbin MHTEpPHET-NopTan
npaBoBOM MHGOpPMaLnn www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

depepanbHbivM  3akoHoM oT 18 umona 2019 roga N 191-03 (OdwmupmanbHbIN  MHTEPHET-NOpTarn
npaBoBor MHGopMaumm www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctyrmn B cuny c 1
okTa6psa 2019 roga);

depepanbHbiM 3akoHoM oT 24 anpens 2020 roga N 144-93 (OdwmumanbHbIM MHTEPHET-NopTan
npaBoBOM MHGOPMaLMK www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®epepanbHbiM  3akoHom oT 31 wmonsa 2020 roga N 290-9©3 (OdwmumaneHbin MHTEPHET-NopTan
npaBoBoW WHopmaumm www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsigke BCTynneHusi B
cuny cm. ctatbto 2 PegepanbHoro 3akoHa ot 31 nionsa 2020 roga N 290-93);

depepanbHeiM 3akoHoM oT 2 gekabpsa 2019 roga N 425-03 (OdmunanbHbIl MHTEPHET-NOpTan
npaBoBoOW MHpopmaumm www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsigke BCTynneHusi B
cuny cm. ctateto 2 ®PegepanbHoro 3akoHa oT 2 gekabpa 2019 roga N 425-93) (¢ M3aMeHeHuamw,
BHeceHHbIMU PenepanbHbiM 3akoHoM oT 22 aekabpsi 2020 roga N 460-93);

®epepanbHeiM 3akoHom oT 8 pgekabpsa 2020 rogpa N 429-03 (OdwmumanbHein MHTEPHET-NopTan
npaBoBOM MHGOpPMaLMn www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®epepanbHbivM  3akoHOM OT 11 umoHa 2021 roga N 170-®3 (OdwmumanbHbIM MHTEPHET-NopTan
npaBoBoW MHopmaumm www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsigke BCTynneHusi B
cuny cMm. ctatbto 138 depepanbHoro 3akoHa ot 11 utona 2021 roga N 170-93);

®epepanbHbiM 3akoHOM oT 1 Mas 2022 roga N 135-®3 (OdmumanbHbii MHTEPHET-NopTan nNpaBoBOK
nHdopmaumm www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (Bctyrmn B cuny ¢ 1 ceHTabpsa 2022
roga);

®epepanbHbiM  3akoHoM oT 14 wmonsa 2022 roga N 266-9©3 (OdwmumanbHbin  MHTEPHET-NopTan
npaBoBon WHpopmaumm www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsigke BCTynneHus B
cuny cm. ctatbto 6 PenepanbHoro 3akoHa ot 14 nionsa 2022 roga N 266-93);

depepanbHbiM 3akoHOM OT 4 asrycta 2023 roga N 474-03 (OdmumanbHbii MHTEPHET-NopTan
npaBoBoW MHpopmaumm www.pravo.gov.ru, 04.08.2023, N 0001202308040083) (o nopsigke BCTynneHusi B
cuny cm. ctatbto 6 PegepanbHoro 3akoHa ot 4 asrycta 2023 roga N 474-93);

depepanbHbiM 3akoHoM oT 5 gekabpsa 2022 roga N 478-03 (OdwmunanbHbI MHTEPHET-NopTan
npaBoBo MHdopMaunn www.pravo.gov.ru, 05.12.2022, N 0001202212050019);

depepanbHeiM 3akoHOM oOT 8 aBrycta 2024 roga N 232-03 (OdmumanbHbi MHTEPHET-NopTan
npaBoBon WHpopmaumm www.pravo.gov.ru, 08.08.2024, Ne 0001202408080042) (o nopsigke BCTYMneHUs B
cuny cm. ctatbto 88 ®enepanbHoro 3akoHa ot 8 aBrycta 2024 roga N 232-03);

®epepanbHblM 3akoHoM oT 1 anpens 2025 roga N 41-03 (OdwvumanbHbin MHTEPHET-NopTan
npaBoBoOW MHpopmaumm www.pravo.gov.ru, 01.04.2025, Ne 0001202504010010) (o nopsiake BCTyMneHUs B
cuny cMm. ctatbio 16 ®egepanbHoro 3akoHa ot 1 anpens 2025 roga N 41-93);

depepanbHblM 3akoHoM oT 7 anpens 2025 roga N 69-03 (OdwmumanbHbin MHTEPHET-NopTan
npaBoBoV MHGopmauum www.pravo.gov.ru, 07.04.2025, Ne 0001202504070015) (sctynun B cuny c 1
ceHTa6ps 2025 roga);

depepanbHbiM  3akoHOM OT 24 umioHa 2025 roga N 156-®3 (OdmumanbHbIn MHTEPHET-NopTan
npaBoBOM MHpopmaumm www.pravo.gov.ru, 24.06.2025, Ne 0001202506240021) (o nopsigke BCTyMneHns B
cuny cm. ctatbto 7 PegepanbHoro 3akoHa ot 24 nions 2025 roga N 156-93);

denepanbHbIM 3akoHoM OT 7 nonsa 2025 roga N 194-93 (OdmumanbHbIi MHTEPHET-MOPTan NpaBoBOK
nHpopmaummn www.pravo.gov.ru, 07.07.2025, Ne 0001202507070014) (Bctymmn B cuny ¢ 1 ceHTabpsa 2025
roga);

depepanbHeiM 3akoHoMm OT 28 pekabps 2025 roga N 500-93 (OdumumanbHbI MHTEPHET-NOPTAN
npaBoBoOW WHopMaumm www.pravo.gov.ru, 28.12.2025, Ne 0001202512280010) (o nopsake BCTYMneHNs B
cuny cMm. ctatbio 4 PegepanbHoro 3akoHa oT 28 gekabpsa 2025 roga N 500-93).

HacTtosawwmin 3akoH B pegakummn PepepanbHoro 3akoHa oT 9 siHBaps 1996 roga N 2-®3 BBepgeH B
penctene ¢ 15 aHBaps 1996 roga, KpoMe MONOXEHWUN, COAepXalluxcs B NMyHkTax 2 u 4 cratbu 5, absaue
nepBoM nyHkta 4 ctatbu 7 n B ab3aue BocbMOM nyHkTa 1 ctatem 18. NonoxeHnsd, cogepxawmecsa B
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nepeyncrieHHbIX NyHKTax, BCTynatT B CUIy CO AHA yTBepxaeHus MpasutenbctBom Poccuiickon ®egepauum
COOTBETCTBYHOLUUX NEPEYHEN - CM. cTaTbio 3 PepepanbHoro 3akoHa oT 9 aHeaps 1996 roga N 2-03.
- MNpumevanne nsrotoBuTens 6asbl AaHHbIX.

KommeHTapuii k 3akoHy Poccuiickon ®egepaunn "O 3awmTe npaB notpebutenen”

Hactosiwmin  3akoH  perynupyetr  OTHOLWEHWS, BO3HMKAKOLLME Mexay noTpedutensmm  u
N3roTOBUTENAMMW, UCMONTHATENSAMU, UMMNOPTEPaAMU, NMPOAaBLAaMM, Briagenblamm arperatopoB MHGopmaum o
ToBapax (ycryrax) npu npopaxe TOBapoB (BbIMOMHEHWM paboT, OKazaHWW yCryr), yCTaHaBnMBaeT npasa
notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexalwlero kadectBa M Ge3onacHbIX Anis
XM3HW, 300P0Bbsi, MMYLLIECTBA NOTpedUTENEN N OKpy>KatoLLen cpeabl, NonyyeHne nHopMmaumm o ToBapax
(pabotax, ycnyrax) n o6 ux u3rotoBUTEnNsSX (MCMNOMHATENSsX, NPoAaBLax), O BNagenbLax arperatopoB
MHpopmaumm o ToBapax (ycnyrax), NPOCBELLUEHME, TOCYLapPCTBEHHYIO M OOLLECTBEHHYK 3alMTy WX
WHTEPECOB, a TaKkKe onpeaensieT MexaHn3m peannsaumm 3Tux npas.

(A63au B pegakumn, BBegeHHon B pencTteue ¢ 9 sHBapsa 2005 roga depepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-03; gononHeH ¢ 12 gekabpst 2007 roga PenepanbHbIM 3aKOHOM OT 25 OKTSI0ps
2007 roga N 234-03; B pegakumm, BBegeHHom B gencteme ¢ 1 siHeaps 2019 roga ®egepanbHbiM 3aKOHOM OT
29 nionsa 2018 roga N 250-03. - Cm. npegbiayLLyo peaakunio)

OCHOBHbIe MOHATUS, ncnosrnb3yemble B HaCcToALLEeM 3akoHe:

noTpeduTens - rpaxgaHnH, MMELMIN HaMepeHne 3akasaTb UM NprobpecTn NMOOo 3akasbiBatoLLUNA,
npuobpeTaroLLmn nnM Mcnonb3yWwmn Toeapbl (paboTbl, YCyrM) UCKIMIOYMTENBHO ANS FIMYHBIX, CEMENHbIX,
OOMALLHUX U NHBIX HYX, HE CBSA3aHHbIX C OCYLLECTBIIEHMEM NPEeanpUHAMATENbCKOA geaTernbHocTy (ab3al B
pedakumun, BBeaeHHonm B genctene ¢ 21 gekabpsi 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabps 1999
roga N 212-03, - cMm. npeabigyLLyo pegakumio);

N3roTOBUTENb - OpraHvM3aumsi He3aBUCMMO OT €€ OpraHM3aunoHHO-NPaBoBOM OpPMbl, a Takke
MHOVBMAOYamnbHbLIA NpegnpuHuMaTens, NPOM3BOAsLIME ToBapbl Ans peanusauun notpebutenam (absay B
pedakumn, BBegeHHon B gencteve ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabps 1999
roga N 212-03, - cMm. NpeabigyLLyo pegakumio);

WCMOIMHMUTENb - OpraHM3auusi He3aBMCMMO OT €e OpraHvM3aLMOHHO-NPaBoOBOM (OPMbl, a Takke
MHOMBUAYaNbHLIA NpeanpuHMMaTenb, BbiNoMHsALWME paboTbl M oKkasbiBaloLLme ycnyrn noTpebutensm no
BO3Me3dHOMY [OroBopy (ab3au B pegakuuMu, BBedeHHoM B JenctBue ¢ 21 gekabps 1999 ropa
depnepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-03, - cMm. npeabioyLLyo peaakuunto);

npogaeel, - opraHu3auusi He3aBMCMMO OT €€ OpraHvM3auMoHHO-MpaBoOBOM OpMbI, a Takke
WHOVBMAYalbHbLIA NPeanpuHMMaTernb, peanusyowme ToBapbl NOTpebutensMm no AOroBoOpy Kyniv-npoaaku
(ab3ay B pemakumn, BBegeHHoM B aenictBue ¢ 21 pekabpst 1999 ropa PepepanbHbiM 3akoHOM OT 17
nekabpst 1999 roga N 212-93, - cM. npegbiayLLyo peaakunio);

absay ytpatun cuny ¢ 9 sHBaps 2005 roga - depepanbHbii 3akoH oT 21 gekabpsa 2004 roga N
171-®3 - cM. NpegblayLyo pegakumio;

HegocTaToK ToBapa (paboThl, ycrym) - HECOOTBETCTBMNE ToBapa (paboTkl, yCcryrm) unm obssarensHbIM
TpeboBaHMSIM, MPeoyCMOTPEHHbIM 3aKOHOM IMOO B YCTaHOBMEHHOM WM Mopsigke (B TOM  4ucne
HEBBIMOMHEHNE MPU MPOAAKE WM UCMONBb30BaHUM OTAENbHLIX BUAOB TEXHNYECKM CIOXHBLIX TOBApoOB C
npegBapuUTENbHO  YCTAHOBMEHHbIMM  MporpaMMaMn AN 3MEKTPOHHbIX  BbIYMCIMTENbHBIX — MalUMH
TpeboBaHW, yCTAHOBMNEHHbIX MyHKTammn 4 1 n 4 2 ctatbn 4 HacToswero 3akoHa), Unn ycnosnsiM LOrosopa
(MpY X OTCYTCTBMWM MM HEMONHOTE YCMOBUA OObIYMHO MpeabsBnAemMbiM TpeboBaHWAM), Unu uensMm, Ans
KoTopbix ToBap (pabota, ycryra) Takoro poga 0OblMHO MCMOMbL3YETCS, WK LIensM, O KOTOPbIX NpoaaBeL
(vcnonHuTene) GbIN NOCcTaBeH B M3BECTHOCTb NMOTPEOMTENEM Npu 3akniYeHun 4orosopa, uim obpasuy u
(nnn) onncanuio Npy Npogaxe ToBapa Mo obpasuy v (Mnn) No ONUCaHULY;

(A63ay B pegakumn, BBegeHHON B AenctBue ¢ 21 aekabpsa 1999 roga PenepanbHbiM 3akoHOM oT 17
aekabps 1999 roga N 212-03; B pegakumum, BBegeHHoW B aenictene ¢ 12 nekabps 2007 rona ®eaepanbHbiM
3akoHoM OT 25 oktabpa 2007 roga N 234-93; B peaakumun, BBeaeHHon B genctemne ¢ 1 ceHtsidps 2025 roga
®epnepanbHbiM 3akoHoM OT 7 nonga 2025 roga N 194-03. - Cm. npegbiayLLyo pegakumio)

CYLLECTBEHHbI HeoCTaTok ToBapa (paboTbl, YCryM) - HeyCTPaHUMbIA HeOOCTaTOK MMM HeQoCTaToK,
KOTOpbI He MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX PacxodoB UIM 3arpaT BPeMEHU, UM BbIABIAETCS
HEeOQHOKPaTHO, NI MPOSIBISIETCS BHOBb MOCIE €ro YCTpaHeHus, Ui apyme nogobHble HegocTaTtku (absal
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B pemakuun, BBegeHHon B gencreve ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999
roga N 212-03, gononHeH ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N
171-®3 - cM. NpegbiayLLyo peaakumio);

b6esonacHocTb TOBapa (paboTbl, ycnym) - 6e3onacHocTs ToBapa (paboTbl, ycrnym) AN KU3Hu,
300pOBbS, MMYLLIECTBA NOTPEOUTENS N OKpyXaloLleld cpefbl Npu OObIYHBIX YCIOBUSX €r0 UCMOMNb30BaHus,
XpaHeHNs, TPaHCMOPTUPOBKM W YyTUnmM3auumn, a Takke 6e3onacHoCTb Mpouecca BbINOMHEeHWUs paboThbl
(okasaHusa ycnyrm);

YNOMHOMOY€EHHas n3rotomTenem (NpogaBLIOM) OpraHM3aumnst UM YNorTHOMOYEHHbIA N3roTOBUTENEM
(MpogaBuoM) uMHOMBMAYaNbHBIM NpegnpuHumartens (ganee -  YNONHOMOYEHHasi opraHMsauus  Unm
YMNOMHOMOYEHHbBIN MHAMBUAYANbHBIA NpeanpMHUMaTenb) - opraHn3aums, OCyLLEeCTBNSAOLWAA onpeaeneHHyo
OEeAaTenbHOCTb, UM OpraHu3auusi, cosfaHHas Ha TeppuTopum Poccuickon degepaumm M3rotoBUTeNem
(MpogaBLOM), B TOM 4YMUCII€ WHOCTPAHHbIM M3rOTOBUTENEM (MHOCTPaHHbIM MPO4ABLIOM), BbIMNOMHSAKOWME
onpegeneHHble YHKUMN Ha OCHOBaHUM LOrOBOpA C M3roToBUTENEM (MPOAaBLOM) M YNONIHOMOYEHHbIE UM
Ha MpUHATME K yOoBneTBopeHne TpeboBaHuM noTpebuTenei B OTHOLIEHWM TOBapa HeHaanexallero
KadecTBa, MO0 MHOMBMOYanNbHbLIN NPeanpPUHMMAaTENb, 3aperMcTpPUPOBaHHbLIM Ha TeppuTopun Poccuiickon
depnepaumn, BbINOMHALWMA - onpefeneHHble  YHKUMM Ha OCHOBaHMM [JOroBopa C  M3roTOBUTENEM
(fpogaBuoM), B TOM u4uClle C WHOCTPaHHbIM  M3rOTOBUTENEM (MHOCTPaHHbIM  NPOA4aBLIOM), WU
YMNOSHOMOYEHHLIN UM Ha MNPUHATAE M yOoBreTBopeHne TpeboBaHW noTpebuTeneli B OTHOLEHUM ToBapa
HeHagnexawlero kayectsa (absay gononHUTENbHO BKoYeH ¢ 9 aHBapsa 2005 roga depepanbHbiM 3aKOHOM
o1 21 gekabps 2004 roga N 171-93);

nMnopTep - opraHM3alms He3aBMCMMO OT OpraHM3auMOHHO-NPaBOBON (POPMbl UMW MHOMBUAYANbHbIA
npeanpuHMMaTenb, OCyLLEeCTBSIOWME UMMNOPT TOBapa AN ero nocnenyower peanvsaumm Ha TepputTopum
Poccuiickon ®enepauum (ab3ay gononHutensHo BkmoyeH ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-93);

BnagenewL, arperatopa uHdopMaumm O ToBapax (ycnyrax) (ganee - Bnageneu arperaropa) -
opraHuM3aumsa  He3aBMCUMO  OT  OpraHvM3auMoHHO-MpaBoBON  (hopmbl  MBO  UHAWBMAyanbHbIA
npegnpuvHMMarernb, KOTopble ABMNATCS Briagenbuamy NporpaMmbl Ofsl 3NIEKTPOHHBIX BbIYMCIMTENbHIX
MaLmH 1 (1) BNagensuamm canta u (Mnm) cTpaHuubl canta B MHOPMaLMOHHO-TENEKOMMY HAKALLMOHHOM
cetn "VIHTEpHET" N KOTOopble NPedoCTaBnsaT NOTPeOUTENO B OTHOLLEHNM OnpeaeneHHoro Toeapa (ycnymm)
BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMMUTLCS C MPEAnoXeHnem npogaBua (MCMOHMTENS) O 3aKTHYeHUn
[OroBopa Kynnu-npodaxu ToBapa (OoroBopa BO3ME3OHOro OKasaHus YCIyr), 3aknioYnuTb C NPOAaBLLOM
(McnonHuTENEM) AOroBop Kyrnu-npogaxu (OoroBop BO3ME3[HOr0 OKasaHusl YCNyr), a Takke NpOM3BECTU
npegBapuTENbHylD oOnnaTy yka3aHHoro ToBapa (ycrnym) nyTem HanmuyHbiX pacyeToB nmMbo nepesoga
OEHEXHbIX CPeacTB BriafenbLly arperatopa B pamkax MpuMmeHsieMblx ¢opmM GesHanuuHbIX pacyeToB B
COOTBETCTBMM C NyHKTOM 3 cTatbh 16_1 HacTosiwero 3akoHa n PegepanbHbiM 3akoHOM OT 27 uoHa 2011
roga N 161-®3 "O HaumoHanbHOW nNnaTexHom cucteme".

(A63au gononHuTenbHo BkMtodeH ¢ 1 aHBaps 2019 roga ®enepanbHbiM 3akoHOM oT 29 monga 2018
roga N 250-93; B pegakumn, BBegeHHon B gevictene ¢ 1 Hosopsa 2020 roga ®enepanbHbiM 3akoHOM OT 31
ntons 2020 roga N 290-93. - Cm. npeabigyLlyto pegakumio)

KommeHTapuii kK npeambyne

MnaBal.
OBLUME NMOJTIOXEHUA

Crarba 1. [lpaBoBO€ perynMpoBaHvMe OTHOLWEHMA B 00yacTu 3awmThbl NpaB noTpeduTenen
1. OTHoweHua B obnacTu 3awutbl NpaB noTpeduTenen perynupytotcs [paxgaHCKUM  KOOEKCOM
Poccunckon ®egepauum, HactoAw MM 3akoHOM, ApyrMMn defepanbHbiMA 3akoHamK (ganee - 3akoHbl) U
NPMHUMAEMbIMM B COOTBETCTBMM C HUMW WHBIMM HOPMAaTMBHbIMM MPaBOBbLIMKA akTamMun Poccuinckon
depnepaumm (NyHKT B pegakumm, BBegeHHon B gencreme ¢ 9 aHeapsa 2005 roga PegepanbHbIM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-93, - cMm. npeablayLLy0 pegakuuio).

2. TpaButensctBo Poccunckon Pegepauun He BrpaBe mnopyyatb dedepanbHbIM - opraHam
NCMOMNHMTENbHOM BracTu NPUHMMATh aKTbl, COAEPXaLLMe HOpPMbI O 3aLuuTe npaB noTpebuTenen.
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MpasutensctBo Poccuinckon Pepepaumm BrpaBe u3gaBaTb ANd notpedbutens u  npogasua
(n3rotoBUTENS, UCMOMHUTENS, YMNONTHOMOYEHHOW OpraHM3aummM UM YMNoSTHOMOYEHHOro WHOMBUAYaNbHOro
npeanpuHMMmaTens, vMMnopTepa, Bnagenbla arperatopa) npaBuna, obs3aTtenbHble NpU 3aKmYeHuu U
NCMOSTHEHUN MyONNYHBIX 4OroBOPOB (4OrOBOPOB PO3HUYHOM Ky -MPOAAKWN, 3HEProCHabXeHNS, JOrOBOPOB
O BbINOMHEHUN paboT 1 06 oKasaHum ycnyr).

(A63au gononHuTenbHO BrIoYeH ¢ 9 sHBapsa 2005 rona degepanbHbiM 3akoHoM OT 21 aekabpsa 2004
roga N 171-03; B pegakumm, BBegeHHon B genctene ¢ 5 maa 2020 roga PepepanbHbiM 3aKOHOM OT 24
anpens 2020 roga N 144-®3. - CM. npeablgyLuyo pegakumio)

A63aL, gononHMTenbHO BKtodeHHbIN ¢ 10 gekabps 2006 roga ®enepanbHbIM 3aKOHOM OT 25 HOAOPSA
2006 roga N 193-03, ytpatun cuny ¢ 1 aBrycta 2011 roga - ®enepanbHbii 3akoH ot 18 nons 2011 roga N
242-®3. - CM. NpedblayLlyo pegakumio.

KommeHTapui k ctatbe 1

Crtatbs 2. MexxayHapoaHble goroBopbl Poccuiickon ®epepauun

1. Ecnm mexayHapogHbiv goroBopom Poccuiickorn degepaunm yCTaHOBMEHbI WMHblE MpaBuna o
3aWwmnTe npaB noTpebuTtenen, 4yem Te, KOTOpble NPELYCMOTPEHbl HACTOAWMM 3aKOHOM, MpPUMEHSIIOTCS
npaeuia MexayHapogHoro 4oroeopa.

(AG3ay B pepakuun, BBeAeHHOW B aencTeme PegepanbHbiM 3akoHoOM oT 8 gekabpsa 2020 roga N
429-03. - CM. npegpiayLuyto pegakumnio)

2. PelwleHnsa mexrocygapCTBEHHbIX OpraHoB, NMPUHATHIE HA OCHOBAHUU MOMNOXEHUN MeXOyHapOOHbIX
poroopoB Poccuiickon ®degepaumm B MX WUCTOMNKOBaHWK, npotuBopedawem KoHctuTyumm Poccuickon
depepaumn, He nognexart ucnonHeHuo B Poccuiickon ®epepaumn. Takoe NpoTMBOpeYne MOXeT ObiTb
YCTaHOBIEHO B Nnopsigke, onpedeneHHoM cdefgepanbHbiM KOHCTUTYLMOHHBIM 3aKOHOM.

(A63au gononHuTensHO BKITtoueH PeaepanbHbiM 3akoHoM oT 8 aekabps 2020 roga N 429-93)

KommeHTapuit K cTatbe 2

Crartbsa 3. [lpaBo noTpebutenen Ha NpocBelleHMe B 061acTu 3aWmnThl NpaB noTpeduTenen

1. MNpaBo noTpebuTenern Ha npocBelleHne B obnactn 3awmTbl Npae notpebuTenern obecnevnBaeTcs
NnocpeacTBOM  BKIOYEHUSI  COOTBETCTBYOWMX TpeboBaHuiA B degepanbHble  rocyAapCTBEHHLIE
obpasoBaternbHble CTaHOapTbl U oOpas3oBaTeribHble MNpPOrpaMMbl, a Takke MNOCPeaCTBOM OpraHM3aLum
cuctembl MHdopMaunn notpebutenen ob nx NnpaBax U 0 HEOOXOAMMbIX AEACTBUSAX MO 3aMTe 3TUX NpaB.

(MyHkT B pegakumm, BBeageHHon B gevictene ¢ 1 mona 2021 roga PeneparnbHbiM 3akoOHOM OT 11 MIOHS
2021 roga N 170-®3. - CM. npegbiayLuLyo peaakunto)

2. B uensax peanusauum npaBa noTpedOuTene Ha npocBelleHne B obnactu 3awmTthl Npas
noTpebuTenei opraH rocygapCTBEHHONO HaA30pa OCYLLECTBRSET (hOPMUPOBaAHNE N BELEHWNE OTKPLITOrO U
06LLeaoCTyNHOro rocy4apCTBEHHOrO MHpOPMaLMOHHOTO pecypca B obniactu 3awpmTbl NpaB noTpeduTenen,
KadectBa u 6esonacHocTM ToBapoB (paboT, ycnyr) B nopsigke, YycTaHoBrneHHOM [lpaBuTensCTBOM
Poccuiickon ®enepaumn.

(MyHkT gononHuTeneHo BKNtodeH ¢ 1 nonsa 2021 roga PegepanbHeiM 3akoHoMm OT 11 mioHs 2021 roga
N 170-$3)

(CtaTbs B pegakuum, BBefeHHoM B gencteme ¢ 1 ceHTsiops 2013 roga ®enepanbHbIM 3aKOHOM OT 2
ntons 2013 roga N 185-93. - Cm. npeabigyLLyo pegakumio)

KommeHTapuii kK ctatbe 3

Cratbs 4. KauecTBO TOBapa (paboThl, ycnyru)
1. Mpopgasey (ucnonHMTenb) o0bs3aH nepegaTb NOTpPedUTENto ToBap (BbIMOMNHWUTL paboTy, okasaTb
ycnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET OroBopy.

2. lMpu oTtcyTcTBMM B [OrOBOpE YCIOBUA O kadecTBe ToBapa (paboTbl, ycryrv) npopaBeL
(vcnonHutenb) o0si3aH nepegatb nNoTpebutento ToBap (BbIMOMHUTL paboTy, oOKasaTb YChyry),
COOTBETCTBYIOLLMA OObIMHO NpeabaBnAemMbiM TpeboBaHMAM M NPUTOL4HLIN AN Lenen, Ana KOTopbIX ToBap
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(pabota, ycnyra) Takoro poga OObIMHO ucnonb3yeTcsa (MyHKT gonornHeH ¢ 12 gekabps 2007 roga
depnepanbHbiM 3akoHoM oT 25 okTabpsa 2007 roga N 234-P3 - cM. npegbiayLLyo peaakuuio).

3. Ecrm npogasey (McnomHMTenb) npu 3aknoyeHun goroBopa Obln nocTaeneH notpebutenem B
M3BECTHOCTb O KOHKPETHBbIX Uensx npuobpereHus ToBapa (BbIMOMHEHMS paboTbl, OkasaHWs Ycnyrm),
npogasey, (ncnonHutenb) 0bsi3aH nepedartb MNOTpedbuTento ToBap (BbIMONMHUTE paboTy, oka3aTb YyCryry),
NPUroAHbIA ANst CNONb30BaHWsi B COOTBETCTBUMN C 3TUMU LIENSMM.

4. Mpu npogaxe ToBapa no obpasuy M(MnM) onucaHuio npoaaeew, o6s3aH nepedatb NoTpebuTento
TOBap, KOTOPLIA COOTBETCTBYET 06pasLy U(MNn) ONMCaHuIo.

4 1. Tpn npodaxe OTAENbHbIX BUWOOB TEXHUYECKM CMOXHBIX TOBApOB C NpeaBapUTEnbHO
YCTA@HOBMNEHHBIMW  MporpaMMaMy  Ansi  3MEKTPOHHbIX  BbIMUCIMTENbHBbIX — MalWWH  notpebuTernto
obecneunBaeTca BO3MOXHOCTb MCMOMb30BaTb OTAEMbHbIE BUMAbl TEXHUYECKM CIIOXKHbLIX TOBApOB C
npegBapuTeNbHO YCTAHOBIIEHHLIMY NPOrpaMMamMy s SMEKTPOHHBLIX BbIYUCITMTENBHBLIX MalUMH, CTpaHaMu
NPONCXOXOEHNA KOTOpbIX ABngAloTcsa Poccuinckas Pepepaums wnm  gpyrve rocygapctBa -  UMEHb
EBpasuickoro skoHoMmyeckoro coto3a. llepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CIOXHbLIX
TOBApOB, MOPSAOK COCTaBMEHUS U BEOEHUS MepeyvHsi NporpaMM Ansi SfIEKTPOHHbLIX BbIYUCITUTENbHbIX
MaLlMH, CTpaHaMmn NPONCXOXAEHUS KOTOpbIX ABnstoTcs Poccunckaa depepaums unm gpyme rocygapcrsea -
yneHbl EBpasuinckoro a3KOHOMUYECKOrO COK3a U KOTOpble AO0MKHbI ObiTb NpeaBapuTENbHO YCTAHOBMEHDI, U
nopsaoK MX MnpeaBapuTENnbHON YCTaAHOBKW, BKIOYas TpPeboBaHUSA K (PYHKUMOHMPOBAHMIO, OMpeaensitoTcs
MpasuTtensctBoM Poccuinckon denepaunu.

MpenoBapnTenNbHO YCTAHOBIEHHbIE MNPOrPaMMbl OS] SMIEKTPOHHBLIX  BbIYUCAUTENbHBLIX  MaLlH,
nucnosnb3yemble MoTpeduTenem Ha OTAENbHbIX BUAAX TEXHWYECKN CMOXHbLIX TOBapoB AN AOCTyna K
WHpopMaumm Ha cantax B UHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON cetn  "WHTepHeT", [OmXKHbI
obecneymBarb BO3MOXHOCTb UCMONb30BaHUSA 6e3 JOMOMHMTESNbHBLIX HACTPoeK (MO YMOMYaHMio) NouCcKOBOWM
CUCTEMbI, CTPaHOW NMPOMCXOXOEHUS KOTopon siBnsieTcs Poccuiickas ®efepauunsa nmm gpyrme rocygapcrea -
yneHbl EBpasnickoro SKOHOMMYECKOrO COK3a, B nopsigke, ycTaHoBrneHHOM [paButenscTBoM Poccumnckon
depepaumn. TpeboBaHMs K yka3aHHON MOMCKOBOW CUCTEME M MOPSAOK ee ornpedeneHns ycTaHaBnmBaroTCs
MpasuTtenscTBOoM Poccuinckon denepaunu.

(A63au, gononHuTensHO BkMoYeH ¢ 1 nions 2021 roga PenepanbHbiM 3akoHOM OT 2 aekabps 2019
roga N 425-®3 (c nameHeHMsMM, BHeCeHHbIMM PepepanbHbiM 3akoHOM oT 22 aekabpsa 2020 roga N
460-93))

MpenoBapnTenbHO YCTaHOBIEHHbIE NPOrPaMMbl  ANS  SMIEKTPOHHBLIX  BbIYMCAUTENbHbLIX  MallWH,
ncnonb3yemble notpeburenemMm Ha OTAENbHbIX BUOAAX TEXHUYECKU CITOXKHbLIX TOBApOB, OOMKHLI B TOM Yucrie
BKIIOYATb MHOrOgYHKLUMOHamMbHBIA CepBuC obMeHa UHopmaumen, a Takke NporpamMmmy A51s 3NEKTPOHHbIX
BbIYMCIINTENBHBLIX MallWH, KOTopasi NMpedHa3HayYeHa Ansd noucka, npocMoTpa M NpuobpeTeHus nporpaMmm
ONS1 3NEKTPOHHbIX  BbIMUCIMTENbHBLIX  MalUMH, MPUMEHSIEMbIX MOTPEOUTENSMM C  MUCMONb30BaHUEM
TEXHWYECKM CIIOXHbIX TOBApPOB (danee - eauHbli MarasvH MpUITOKEHUA), U OYHKUMOHUPOBAHME KOTOPOW
OCYLLECTBMNSETC C  Y4YETOM  OCHOBHbLIX  MPUHUMMOB, YTBEpXOaemblix doedepanbHbIM — OpraHoMm
NCMOMNHATENBHON BNacTW, OCYLLECTBASAIOWMM YHKUMK MO BbIpabOTKE U peanusaumM rocyaapCTBEHHOW
NONMUTUKM U  HOPMAaTUBHO-MPABOBOMY PErynMpoBaHMi0 B cdepe MHAPOPMALMOHHBLIX  TEXHOIOMUN.
depneparnbHbI OpraH MCNOMHATENBHON BNAacTW, OCYLLECTBNSIOWMIA (DyHKUMM MO BbipaboTke U peanuisaummn
rocyJapCTBEHHOM MOMMTUKA U HOPMaTMBHO-MPABOBOMY pPEryNMpoBaHui0 B cdepe WMHGOPMaLUMOHHBLIX
TEXHOMOIM, TaKkke YTBEPXKAAET MepevYeHb MporpaMm Ans SNEKTPOHHbLIX BbIMUCIMTENBHBIX MallMH,
pasMeLlaeMblx B €AMHOM MarasmHe NpunoXeHuii B 06si3aTernbHOM MOpsiaKe.

(AB3aL, gononHUTENbLHO BKIMOYEH ¢ 1 ceHTsbps 2022 rona PepepanbHbiM 3akoHOM OT 14 mons 2022
roga N 266-93; B pegakumm, BBegeHHon B genctene ¢ 1 ceHTsopsa 2025 roga PegepanbHbIM 3aKOHOM OT 24
nioHst 2025 roga N 156-93. - CM. npeabiayLLyo pegakuuio)

(MyHkT gononHuTenbHO BrIoyeH ¢ 1 anpensa 2021 roga ®enepanbHbiM 3aKoHOM OT 2 aekabps 2019
ropa N 425-03 (c nameHeHnsMK, BHeceHHbIMM PepeparnbHbiM 3akoHOM OT 22 pgekabps 2020 roga N
460-93))

4 2. lMpu npodaxe W WCMOMb30BaHUM OTAENbHLIX BWOOB TEXHWYECKM CHOXHBIX TOBapoB C
npeaBapuTenibHO YCTaHOBIEHHBIMM NMporpaMMamy A5 SNEKTPOHHbIX BbIMUCIUTENbHBIX MalluH, BKIo4as
e4VHbIA MarasuH NpunoXKeHuin, obecrneynBaeTcs OTCYTCTBUE CrieayoLLMX YCIOBUIA:

1) NpUBOASILLMX K OFPaHVWYEeHU0 BO3MOXHOCTA NpUoGpeTeHnst (YCTaHOBKM) nporpamMm  Ans
3MNEKTPOHHbIX BbIMUCINTENBHBIX MaLUWH C MCNONb30BaHWEM €MHOMO Mara3uHa NPUNOXeHUN;
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2) nNpuBOOAWMX K OFPaHUYEHU0 WU HEBO3MOXHOCTU  MCMOMb30BaHUs  OYHKUMOHAMNbHbIX
BO3MOXHOCTEN MpeaBapuTENbHO YCTAHOBMEHHbIX B COOTBETCTBMM C MOSIOXEHUSAMW HacTosAWen craTbn
nporpaMM 515 3MeKTPOHHbIX BbIMUCIUTESNBbHBIX MalUWH, BKOYAs €OUHbIA MarasuH NpUNoXeHWn, a Takke
nporpaMM  Afs  3MEeKTPOHHbIX  BbMUCIMTENbHLIX  MalWH, MNPUOBPETEHHbIX  (YCTAHOBMEHHbIX) C
NCMOMb30BaHMEM €OMHOrO MarasvHa MnpunoXxeHun (B TOM 4uCne YCrOBWUW, OrPaHNYMBAIOLLUX TMOMCK,
obHOBMNEHWe nporpamMm A 3NEKTPOHHbIX BbMUCIUTENbHBIX MalUWH, YMpaBreHune KX HacTponkamu,
obecrnevyeHne B3aMMOOENCTBMA C NOTpPedGUTEnsMW, HampaBneHne WM  yBEOOMIEHWW, YCNOBWWA,
npeaycMaTpuBaloLLIMX NpUMeHeHne ocobbix TpeboBaHWUM Kk hOPMUMPOBaHUIO LIeH Ha YCrym, oka3biBaeMble B
paMkax €eOuMHOro MarasvHa TMpUIOKEeHUW WM MpU  UCMOMb30BaHUM MNPOrpaMM AN 3IIEKTPOHHbIX
BbIYMCIMTENMBHBIX MaluMH, NPUOBPETEHHbIX (YCTaHOBMEHHbIX) C WCMOMb30BaHMEM €OMHOro MarasvHa
NPUNOXEHWUN, MO0 MPUBOASALLMX K OrPaHUYEHNIO OYHKLMOHAMNBHBIX BO3MOXHOCTEA TEXHUYECKA CMOXHOIo
TOBapa npu UCMNOoNb30BaHMM NPOrpamMMbl A1 ANEKTPOHHbBIX BbIYUCANTENbHBIX MALLWH);

3) npuBOOAWMX K OrpaHM4eHnto CcrnocoboB onnaTtbl C MCMOMb30BaHMEM €OUHOro MarasviHa
NPUMAOXeHUN Npu  npuobpeTeHun (yCTaHoBKE) W UCNOMb30BaHMM  MpoOrpaMm AN 3EKTPOHHbIX
BbIYMCNIUTENBHbBIX MaLUUH.

(MyHKT gononHUTenbHO BKMoYeH ¢ 1 ceHTs0pa 2025 roga PeneparnbHbiM 3akoHOM OT 7 mniona 2025
roga N 194-03)

5. Ecnm 3akoHaMu unn B yCTAHOBIIEHHOM UMW NOPSIAKE NpeayCcMOTpeHbl oba3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaBseL, (MCMONMHMTENbL) 00s3aH nepegatb NoTpebutento ToBap (BbINOMHUTH
paboTy, okasaTb yCcryry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHnAM (MyHKT B pedakumn, BBEOEHHON B AecTBrE
¢ 9 anBapsa 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-®3, - cM. npepbigyLyto
penakumio).

KommeHTapuii k cTatbe 4

Crtatba 5. [lpaBa 1 06513aHHOCTU U3roToBUTENSA (MCNONHUTENS, NpoAasua) B obnactm
YCTaHOBIIEHUS CpOKa CnyX0bl, CpOKa rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOro CpoKa Ha
ToBap (paboTty)

1. Ha ToBap (paboty), npegHasHa4yeHHbIn ANA AMMTENBbHOro MCNOMb30BaHUS, W3roToBUTENb
(ucnonHuTENb) BNpaBe YyCTaHaBNMBaTb CPOK CryXObl - nepuvod, B TEYEHUE KOTOpPOro M3roTOBUTENb
(ncnonHutene) 0bsA3yeTca obecneumBaTtb NOTPEOUTENO BO3MOXHOCTb MCMONb30BaHWA ToBapa (paboTtbl) no
HasHa4YeHWo N HECTU OTBETCTBEHHOCTL 3a CYLLECTBEHHbLIE HEAOCTATKN HA OCHOBaHWMM MyHKTa 6 ctatbn 19 n
nyHKTa 6 cTatbn 29 HacTosilwero 3akoHa (MyHKT B pegakuun, BBegeHHon B Aevictene ¢ 9 aHeapsa 2005 roga
depnepanbHbiM 3akoHom oT 21 gekabpsa 2004 roga N 171-D3, - cm. npegbioyLLyo peaakuuto).

2. UsrotoBuTenb (McnonHuTternbs) obs3aH ycTaHaBnNmMBaTh CPOK Cry»x0Obl ToBapa (paboTbl) ANUTENbLHOrO
Monb30BaHWs, B TOM YMCEe KOMMNMEKTYIOWWUX n3genvin (getanen, y3nos, arperatoB), KOTOpble No ucTevyeHun
onpefeneHHoro nepuoga MOryT MpeacTaBnsTb ONACHOCTb AMNS XKM3HW, 300POBbSA NOTPebUTend, NPUUMHATb
Bpea ero MMyLLECTBY UK OKpy>atoLLien cpeae (MyHKT B pegakuuv, BBeAeHHON B gencteue ¢ 9 aHBapsa 2005
roga ®enepanbHbiM 3akoHOM 0T 21 gekabps 2004 roga N 171-93, - cM. NpeabiayLLyo peaakumio).

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WUCHUCIATLCA eOVHMLAaMM BPEMEHW, a Takke WHbIMU
eouHuLaMM  usMepennsa  (KMroMeTpamm, MeTpaMnm UM MNPoYMMU  eOMHULAMU  U3MEPEHUs UCXOoast U3
YHKUMOHANbHOro Ha3HayeHust ToBapa (pesynbrata paboTbl)) (MyHKT gononHeH ¢ 21 gekabps 1999 roga
depnepanbHbiM 3akoHom OT 17 gekabpsa 1999 roga N 212-d3 - cm. npegbiayLLyo peaakumio).

4. Ha npoaykTbl nnTaHus, napdroMepHO-KOCMETMYECKME TOBapbl, MEOUKAMEHTbI, TOBapbl ObITOBOM
XUMUM W MHble NogobHble ToBapbl (paboTbl) M3roToBUTENL (MCMONHUTEND) 00s3aH yCTaHaBNMBATbL CPOK
rO4HOCTY - NEPUOA, NO UCTEYEHUN KOTOPOro ToBap (paboTa) cumtaeTcs HENMPUroAHbLIM ANS UCMOMNb30BaHUS
Mo HasHayeHuto (MYHKT B pedakumu, BeedeHHon B gencteue ¢ 9 aHeapsa 2005 roga ®egepanbHbIM 3aKOHOM
ot 21 aekabps 2004 roga N 171-93, - cM. NpeablgyLLyo pegakumio).

5. MNpoagaxa ToBapa (BbINOMHEHWE PaboThbl) N0 NCTEYEHUN YCTAHOBIIEHHONO CPOKa rOAHOCTU, a Takke
ToBapa (BbinornHeHue paboTbl), Ha KOTOpbIA OOMKeH OblTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
yCTaHOBIEH, 3anpellaetcsa (MyHKT B pedakumMn, BBeOeHHOW B Jenctene ¢ 21 pgekabps 1999 roga
denepanbHbIM 3akoHOM OT 17 fekabpsa 1999 roga N 212-93, - cM. NpeabiayLLyo peaakumio).

6. UNsrotoButens (McnonmHuTEnNb) BnpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
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nepuog, B TEYEHME KOTOpPOro B clnydae obHapyxeHuss B ToBape (paboTe) HegocTaTka M3roTOBUTENb
(vcnonHuTEenb), nNpodaBel, YMONHOMOYEHHAs OpraHM3auusi WM YNONTHOMOYEHHBIN  UHOVBMAYanbHbIA
npeanpuHMMmaTesnb, uMMnopTep 0053aHbl YAOBNETBOPUTL TpebOOoBaHWs NOTPeOUTENs, YCTaHOBMEHHbIE
ctatbsiMn 18 n 29 HacTosiero 3akoHa (NyHKT B pegakumun, BBedeHHoON B Aencteue ¢ 9 sHBapst 2005 roga
depnepanbHbiM 3akoHom oT 21 gekabpsa 2004 roga N 171-D3, - cm. npegbioyLLyo peaakuuio).

M3roTtoBmTENb BrnpaBe NpUHSATL 0693aTenbCTBO B OTHOLWEHUM HEOOCTaTKOB ToBapa, OOHapy»KEHHbIX
MO WCTEYEHWN YCTaAHOBMEHHOrO MM rapaHTUMHOrO Cpoka (JononHuTenbHoe o06s3aTenbcTBo) (ab3au
JononHnTensHo BkMtodeH ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 agekabpsi 2004 roga N
171-93).

CopaepxaHune oononHUTenbHoro 06s3aTenscTBa N3roToBUTENS, CPOK AeNCTBUS Takoro obszaTensctea
N NOPSAOK OCYLLIECTBINEHMSI NOTPEOUTENEM NpaB Mo TakoMy 00A3aTenbLCTBY ONpeaensaTcsl M3roTOBUTENEM
(ab3ay gononHuTenbHO BkNtoYeH ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabpst 2004 roga
N 171-93).

7. I'Ipo,u,aBeLL BrnpaBe YCTaHOBUTb Ha TOBap rapaHTMVIHbIIZ CpPOK, e€eClimn OH He YCTaHOBJIEH
N3rotoBuUTENEM.

Mpogasel BrnpaBe MpUHATL 006S3aTENBLCTBO B OTHOLLEHWM HeQOCTaTKOB ToBapa, OOHapyXXeHHLIX Mo
NCTEYEHNN rapaHTUIHOTO CPOKa, YCTAHOBIIEHHOTO M3rOTOBMTENEM (AONOMNHMTENbHOE 0693aTEenbCTBO).

CopepxaHne gononHUTENbHOro obs3aTensCTBa NpoAaBLa, CPOK AeNCTBUSA Takoro obssaTrenscTsa u
nopsifoK ocyLlecTBNeHns notpebutenem npas No TakoMy obs3aTenbCTBy ONpPeaensnTcs JOroBOPOM Mexay
notpebuTenem u NpoaBLOM.

(MyHkT B pepakumn, BBegeHHon B aencrene ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-93. - Cm. npegplayLLyo peakuunio)

8. WsrotoBuTenb (npogasBel) HeceT OTBETCTBEHHOCTb 3a HEOOCTaTKM ToBapa, OOHAapY>KEHHble B
Te4yeHne cpoka AEeNCTBUSA JOMONTHUTENBHOrO 06a3aTensCcTBa, B COOTBETCTBMU C ab3alem BTOpbIM MyHKTa 6
cTatben 18 HacTosiero 3akoHa, a Nocre OKOHYaHUS cpoka SENCTBUS JOMOSNTHUTENbHOrO 06s3aTenscTBa - B
COOTBETCTBMU C MyHKTOM 5 cTtatbn 19 HacTosiwero 3akoHa (MyHKT OOMOMHUTENbHO BKMOYEH C 9 sHBaps
2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93).

KoMmmeHTapuit k ctatbe 5

CrtaTtbsa 6. O653aHHOCTb M3roToBUTENSl 06ecnevYnTb BO3MOXHOCTbL PEMOHTA U TEXHUYECKOro
obcnyxuBaHMA ToBapa

MarotoBuTenb 00s3aH obecneunTb BO3MOXHOCTb MCMOMb30OBaHUS ToBapa B TEYEHME €ero cpoka
cnyx0bl. [INa 9TOM Lenv na3rotoBuTernbs obecnevymBaeT PEMOHT U TEXHMYECKoe ObCnyxvBaHWe ToBapa, a
Takke BbINYCK M MOCTaBKy B TOProBble M PEMOHTHbLIE OpraHM3auum B HEOOXOAMMbIX Of19 PEMOHTa U
TexHu4Yeckoro obcnyxuvBaHus obbeme M acCoOpPTMMEHTE 3amnacHbIX YacTel B TEYEHME Cpoka MPOM3BOACTBA
TOBapa W Mocrie CHATUSI ero ¢ NPOW3BOACTBA B TeYEHME CpoKa CIyObl TOBapa, a Npu OTCYTCTBUN TaKoro
CpoKa B TeYEHME JeCATU NeT CO AHA nepedadn ToBapa notpebutento.

KommeHTapui k ctatbe 6

Crarba 7. [paBo noTpedbuTensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycrnyru)

1. MoTpebutens MmeeT NpaBo Ha To, 4TOObI ToBap (paboTa, ycryra) nNpy OObMHBLIX YCINOBUSAX €ro
MCNOMNb30BaHMS, XPaHEHWsl, TPaHCMOPTUPOBKM M yTunu3aumm Obin 6e3onaceH ANA XU3HA, 3[0POBbS
noTpebunTens, okpyxalwllen cpedbl, a Takke He MPUYMHAN Bped UMyLLecTBy notpebutens. TpeboBaHus,
KoTOopble AOMkHbl obecneunBaTb OesonacHOCTb ToBapa (paboTbl, ycnym) AnNS XW3HA U 340POBbS
noTpebuTens, OKpyxawlen cpeabl, a Takke npedoTBpalleHne MpUYnMHEHNs Bpeda WUMYLLECTBY
notpebuTens, ABNsTCA 0b6s3aTeNbHLIMU U YCTaHaBNNBAKOTCS 3aKOHOM UMW B YCTaHOBIIEHHOM MM Mopsiake
(MyHKT B pegakumn, BBeaeHHOW B aencreme ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 aekabps
1999 roga N 212-03, - cM. npeabiayLLyo pegakuuto).

2. NarotoBntens (ucnonHutens) obs3aH obecneunBate 6e3onacHoCTbL ToBapa (paboThbl) B TeyeHne
YCTaHOBIEHHOMO Cpoka Cry>bbl Mnn cpoka rogHocTy ToBapa (paboThl).
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Ecnm B cooTBETCTBUM C MyHKTOM 1 cTaTb 5 HacTosiwero 3akoHa WU3roTOBUTENb (MCMOMHATENML) He
yCTaHOBWUS Ha ToBap (paboTy) cpok cnyxObl, oH 0bs3aH obecneunTb Ge3onacHoCTe ToBapa (paboTtbl) B
TedyeHue OecsTu NeT Co OHs nepegaym Toeapa (paboTtbl) noTpebutento.

Bpen, NpUYMHEHHBIN XM3HW, 300POBbLI0 UMM UMYLLECTBY MoOTpedbuTens BCneacTBMe HeobecneveHus
B6e3onacHocTn ToBapa (paboThbl), NOANEXMT BO3MELLEHNIO B COOTBETCTBUM CO CTaTben 14 HacTosLLEero
3akoHa.

3. Ecrm gnsa 6e3onacHoro ucnonb3oBanns ToBapa (paboThbl, yCcrym), ero XxpaHeHus, TPaHCMOPTUPOBKA
M yTunmsaumm HeobxoaMmo cobnopate cneuvanbHble MpaBuna (danee - npaswna), WU3roTOBUTENb
(ncnonHuTenb) 00si3aH ykasaTb 3TW MpaBuia B COMPOBOAMTENbHOW OOKyMEeHTauuu Ha ToBap (pabory,
YCNnyry), Ha 3TUKeTKe, MapKupOBKON MM MHbIM crnocobom, a npoaasel, (McnonHiTens) 0bs3aH AoBeCTN 3T
npaevna oo ceefeHus notpebutens.

4. Ecrm Ha ToBapbl (paboTbl, ycryrm) 3aKkOHOM WM B YCTAHOBMIEHHOM WM MOpsSiAKe YCTaHOBMEHbI
obsizatenbHble TpeboBaHus, obecneuvBalowme mx 6Ge3onacHOCTb ANS XM3HA, 340POBbsi MOTpeduTens,
OKpy)KaloLlen cpefgbl M NpefoTBpalleHne MpUYMHEHUSI Bpeda MMYLLECTBY NoTpebutensi, CooTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM NoanexunT obsi3aTernsHOMY MOATBEPXKOAEHMIO B MOPSAKE,
npegycMOTPEHHOM 3aKOHOM M MHbIMM NMPaBOBbIMK akTamy (ab3au B pedakumu, BBeAeHHOW B genctene ¢ 9
saHBaps 2005 roga depepanbHbiv 3akoHoM oT 21 gekabpsa 2004 rogpa N 171-03, - oM. npegblgyLuyto
penakuuio).

He ponyckaeTcs npogaxa ToBapa (BblNonHeHne paboTbl, OkazaHWe ycrym), B TOM YUCIie UMMOPTHOMO
ToBapa (pabotbl, ycnym), 6e3 uHdopmaumm o6 o6A3aTenbHOM MNOATBEPKOAEHUN €ro COOTBETCTBUSA
TpeboBaHMAM, yKka3aHHbIM B MyHKTE 1 HACTOsILLEN CTaTbu.

(MyHKT B pepgakumm, BBEAEHHOW B gencTteue ¢ 21 gekabpsa 1999 roga depeparnbHbiM 3akoHOM oT 17
nekabpst 1999 roga N 212-93, - cM. npegbiayLLyo peaakunio)

4 1. He ponyckaetca npodaxa ToBapa, B TOM 4MC€ WMIMOPTHOrO TOBapa, coaepXallero
WHopMaumio, 3a pacnpocTpaHeHne KOTOpoW MpedyCcMOoTpeHa aAMWHUCTPaTUBHas WM YroroBHas
OTBETCTBEHHOCTb.

(MyHKT gononHuTenbHO BkNtoveH PeaepanbHbIM 3akoHOM OT 5 aekabpsa 2022 roga N 478-93)

5. Ecrm ycTaHoBneHo, 4To npu cobnogeHmm notpebutenem yCTaHOBEHHbIX MPaBuil UCMOMb30BaHMS,
XPpaHEHNS UM TpaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET UMM MOXET NPUYMHUTL Bpend XN3HM,
3[0POBbI0 U MMYLLECTBY MOTPeOMTENs, OKpyXalollen cpede, M3rotoBuTenb (MCMONHATENb, NpoaaseL)
0643aH He3ameanuTenbHO NPMOCTAHOBUTL €ro NPOU3BOACTBO (peanu3aumio) O YyCTPaHeHWUs NpUYnH Bpeaa,
a B HeoOXOoOMMbIX Cryyasix MpUHATE Mepbl MO U3bATUIO ero M3 obopoTa M OT3biBy OT nmoTpebuTens
(noTpebuTteneit).

Ecrm npyunHbl Bpeda yCTpaHUTb HEBO3MOXHO, WU3roTOBUTENb (MCMOMHATENDL) 00A3aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npou3BoacTBa. [lpy HEBBLINOMHEHWM W3rOTOBUTENEM (UCMOMHUTENEM) 3TOM
00653aHHOCTM YNONMHOMOYEHHbI dheaepanbHbIA OpraH UCMONMHUTENBHON BNAacTh NPUHUMAET MEPbI MO OT3bIBY
Takoro ToBapa (paboTbl, yCryrn) ¢ BHYTPEHHEro pbiHKa M (Mnm) OT noTpebutena wnv noTpedutenen B
nopsigke, yCcTtaHoOBMEHHOM 3akoHogaTtenbcTBoM Poccurickon degepaumn (absal B pegakumm, BBEOEHHOW B
penctene ¢ 9 aHBaps 2005 roga denepanbHbiM 3akoHOM OT 21 fekabpsa 2004 roga N 171-03; B pegakumm,
BBegeHHon B gencteve ¢ 1 aBrycta 2011 roga ®eagepaneHbim 3akoHom oT 18 monga 2011 roga N 242-93, -

CM. MpeablayLyo peakumio).

YObITKA, NPUYMHEHHBIE MOTPEOMTENMO B CBSA3M C OT3bIBOM TOBapa (paboTkl, ycryru), nognexar
BO3MELLEHMIO U3roTOBUTENEM (MCNOMHUTENEM) B MOSIHOM Obbeme.

6. MyHkT yTpatnn cuny ¢ 9 auBaps 2005 roga - ®PenepanbHbii 3akoH oT 21 gekabpst 2004 roga N
171-®3. - CM. nNpegbiayLyo pegakumio.

KommeHTapui k ctatbe 7
Cratbs 8. lpaBo noTpebutensa Ha nHopmauuo 06 usroroButene (MCNonHUTENe, NpoaasLe) U o

ToBapax (paboTtax, ycnyrax)
1. MNoTpebuTens BnNpaBe norpedoBaTb NpegocTaBreHns HEOOXOAMMON U JOCTOBEPHOW MHpopMaLmm
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06 nsrotoBnTene (UcnomnHuTene, NpogaBLe), pexnmMe ero paboTbl U peanusyembiXx UM ToBapax (paboTax,
ycnyrax).

2. YkaszaHHaa B MyHKTe 1 HacToswWwen cTaTbM MHpOpMauUus B HarnsgHoOM M AOCTYyMHOM dopme
[0oBOOUTCA OO cBegeHnsd notpebutenen npu 3akiovyeHMM OOroBOPOB KyMniu-npogaxv U LOrOBOPOB O
BbINOMHEHMN paboT (okasaHum ycryr) crnocobamu, MNpPUHATBIMKM B OTAENbHbIX cdepax obchnyxmBaHus
noTpebuTenei, Ha pPycCKOM $3blke, a OOMOMHUTENBHO, MO YCMOTPEHUIO W3roTOBUTENS (MCMOMHUTENS,
npogasLa), Ha rocyJapCTBEHHbIX A3blkax cyOobekToB Poccuiickon demepaumm U pogHbIX si3blkax HapOLOB
Poccuiickon deaepaumn.

3. YNonHoMo4YeHHasi opraHu3aumsa UM ynorHOMOYEHHbI UHAMBUOYANbHBIN NpeanpuHUMaTenb Mo
TpeboBaHMio noTpebutensi obsizaHbl NPeaoCTaBUTb MOATBEPXKOAEHNE CBOMX MONTHOMOYMIA, BbiTEKAOLMX U3
3aKMYEeHHOro MK 4OroBopa C U3rotoButenem (NpogasLOM).

(MyHkT gononHMTensHO BKItodeH ¢ 1 aHBapsa 2019 roga depepanbHbiM 3akoHOM oT 29 uionsa 2018
roga N 250-93)

KommeHTapuii k ctatbe 8

Crarbsa 9. MHdopmaumsa o6 nsroroeutene (ucnonHutene, npogasue, BriagenbLe arperatopa)
(HaumeHoBaHue B pegakuunun, BBeaeHHon B gencreme ¢ 1 aHeapsa 2019 roga ®egepanbHbiM 3akOHOM OT 29
utonsa 2018 roga N 250-93. - CMm. npeablayLlyo peaakumio)

1. N3roToBuTenb (McnonHuTenb, NpoAaasel) 06s3aH AOBECTU 4O CBeAeHWst noTpebutens prpmeHHoe
HauMeHOBaHVe (HaMMeHOBaHWE) CBOE OpraHM3aumm, MECTO ee HaxoXaeHns (agpec) u pexvm ee paboThbl.
MNMpogaBey, (McmonHWTENb) pasmeLlaeT ykasaHHylo WHdopMmaumilo Ha BbiBecke (ab3ay B pedakuuu,
BBeaeHHoW B aenctene ¢ 9 aHeapsa 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93,
- CM. NpeablgyLLyo pegakumio).

MsrotoButens (MCnonmHMTEnb, NpogaBey) - WHAMBUAYamnbHbIA NpeanpuHMMarens -  OOMKeH
npeaocTaBuTb  MOTPEOUTENO  UHGOPMaUMIO O TFOCYAapCTBEHHOM perMcrpauMm Uu  HauMeHOBaHWUU
3aperMcTpMpoOBaBLLETNO Ero opraHa.

MarotoBuTens (npogasel) o6sa3aH AoBeCcTU 0 cBefeHnsa notpebutens MpMeHHoe HauMeHOoBaHmne
(HaumeHoBaHME), MECTO HaxoxdeHus (agpec) M pexum paboTbl YMOITHOMOYEHHOW OpraHn3auun wumm
YNOMHOMOYEHHOro MHANBUAYanbHOro npegnpuHuMarens.

(A63au gononHuTenbHo BkMtodeH ¢ 1 siHBaps 2019 roga ®enepanbHbIiM 3akoHOM oT 29 nonsa 2018
roga N 250-93)

1_1. YNonHoOMOYeHHas opraHu3auus unm yrnorTHOMOYEHHbI MHOMBUAYarnbHbIN NpeanpuHmarens B
cnyyae obpalleHns notTpedutens oba3aHbl JOBECTU A0 ero ceeaeHus nHpopmaumio o cebe n nsrotosntene
(npopaBue) (dUpMeHHOE HauMeHOBaHWE (HaMMEHOBAHME), MECTO HaxXOXAeHWsi (agpec), pexum paboTbl,
rocy4apCTBEHHbIA PErMcTpaumMOHHbI HOMEpP 3anMcu O CO34aHuM opuandeckoro nuua, dammnuio, mms,
OTYECTBO (ecrmM VMeeTCH), roCyOapCTBEHHbI PErMcTpauMOHHbIA HOMEep 3amMcu O rocydapCTBEHHOW
permcTpaummn U3MYeckoro rnmua B KavyecTBe MHAMBMAYanNbHOro npeanpuHumartens). YNOrHOMOYeHHas
opraHu3aumst Unu ynormHOMOYEHHbIN MHOMBUAyanbHbIA NpeanpuHuMarens BrnpaBe AOBECTU A0 CBeAeHUS
notpebutenen wuHdopmaumo o cebe nocpencTtBOM ee  pa3MelleHMs Ha CBOeM  calTe B
MHOPMaLMOHHO-TENEKOMMYHMKALUMOHHON ceTn "UHTepHeT", nHdopmaumio o6 nsrotosutene (npoaasLe)
NnocpeacTBOM pasMeLLEeHUs Ha CBOEM CanTe B MHPOPMaUMOHHO-TENEKOMMYHNKAUMOHHON ceTn "HTepHeT"
CCbUIKM Ha CTpaHuly camTa msrotoButens (npogasua) B MHPOPMALMOHHO-TENTEKOMMYHMKALMOHHON CETH
"MIHTepHeT", cogepxallyto nHdopmaumio 06 narotoeutene (npogasue).

(MyHkT gononHmTenbHO BkMtodeH ¢ 1 aHBapsa 2019 roga ®epepanbHbiM 3akoHOM oT 29 miond 2018
roga N 250-93)

1_2. Bnapgeney arperatopa obsi3aH [OBeCTU A0 CBefeHus notpebutenen uHdpopmaumio o cebe u
npogasue (ucnonHutene) (pMpmeHHoe HaumMeHoBaHuWe (HaMMeHOBaHWe), MeCTO HaxoxaeHusa (agpec),
pexum paboTbl, rOCyAapCTBEHHbI PEerucTpauMoHHbIN HOMEpP 3amMcy O CO34aHuM HPUAMYECKOro nvua,
damMunuio, UMs, OTYECTBO (ecrm UMeeTCsl), FOCYOapCTBEHHbIM PErncTpaLMOHHbBIN HOMEpP 3anuMcn o
rocy4apCTBEHHOW perncTpaummn uanyeckoro nmua B kadecTBe MHAMBUAYANbHOro npeanpuHuMmarens), a
Tawke 00 MMeLMXCA U3MEHEeHUsSX B YyKadaHHOW wHdopmauvun. Bnapgeneu arperatopa gosoguT [o
cBefeHns notpedutenen nHgopmaumio o cebe u npogasLe (MCNONHUTENE) NOCPEACTBOM €€ pasMeLLeHus
Ha CBOMX canTe u (Unuv) cTpaHuue canTa B MHAOPMaLNOHHO-TENEKOMMYHMKALMOHHON ceTn "UIHTepHeT".
Wudpopmaumio o0 npogasue (UcnonmHMTene) Bhageney, arperatopa BnpasBe [JOBECTM [0 CBedeHus
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notpebutenein MnocpeocTBOM  pasMELleHMss Ha CBOMX canWTte UM (MnM)  CcTpaHuue cawWta B
MHOPMAaLMOHHO-TENEKOMMYHMKALUMOHHON ceTn "MIHTepHeT" CChINKM Ha caiT npogaBua (MCMONHMTENs) B
NHOPMaL MOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(MyHkT pononHMTensHo BkMoveH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHOM oT 29 mionsa 2018
roga N 250-93)

1_3. Mpopasey (ucnonHuTenb) 0b6si3aH NpegoCTaBWTb BNajenbLy arperatopa M pasMecTuTb Ha
CBOEM canTe B WH(POPMALMOHHO-TENEKOMMYHNKALUMOHHOM ceTn "MIHTepHeT" (npy ero Hammuum)
[OCTOBEpPHYI0 nHdopMaumio o cebe, ykaszaHHyto B MyHKTe 1_2 HacTosLen cTaTen. B cnydae, ecriv nmetotcs
M3MeHeHNsa B Takon MHdpopmaumm, npogaseLl (MCMOMHATENb) 06s3aH B TeyeHue OfHOoro pabouvero gHs ¢
MOMEHTa BHECEHUS B HEE M3MEHEHW COOOLMTL Briagenbly arperatopa 06 aTvx U3MEHEHUSAX U PasMecTuTb
UX Ha CBOEM caiTe B WHGOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT" (Mpu ero Hamuyum).
Bnapeneu arperatopa 06s3aH BHeCTM 3TW M3MEHEHWS B MHOPMauMio O Mpodasue (UcrnomnHuTene) B
TedeHne ogHoro paboyero OHs, €crv pasMelleHMe YKasaHHOM MHGOpMauuM OCYLLECTBIISIETCS Ha canTe
Bnagenbua arperatopa u (Mnu) ero CTpaHuue canta B MHEOPMAaLMOHHO-TENEKOMMYHMKALMOHHONW CETK
"MHTepHeT".

(MyHkT pononHMTensHo BkMoveH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 mionda 2018
roga N 250-93)

C 1 mapta 2026 roga PenepanbHbiM 3akoHoM oT 1 anpens 2025 roga N 41-03 ctathsa 9 HacTosLLEro
depnepanbHoOro 3akoHa 6yaet gononHeHa nyHkramu 1_4-1_6.

2. Ecrm Bug [eATenbHOCTU, OCYLLECTBMASIEMbIA WM3roTOBUTENEM (MCMOMHUMTENEM, MPOLAaBLIOM),
NOANEXNT JIMLEH3NPOBAHUIO U (UIN) NCMONTHUTENL UMEET FOCYAAPCTBEHHYHO aKKpeauTaumio, 0O CBeAEHUS
noTpebutens AomkHa ObITb goBegeHa MHOpPMaUMs O BUAE OEATENbHOCTU M3roToBUTENS (MCMOMHUTENS,
npogasLa), HOMEepe NULEH3UN U (UN) HOMEPE CBUAETENBCTBA O rOCY4apCTBEHHOW akKpeguTaumm, cpokax
OENCTBUSA YKa3aHHbIX NIMLEH3MM U (UnKn) CBUOETENbCTBA, a Takke MHpopmaums ob opraHe, BblaaBlUeEM
yKa3aHHble NMUEH3NI0 1 (M) cBUMAETENLCTBO (MYHKT B pedakuun, BBEAEHHON B genictBue ¢ 29 oktabps
2006 roga ®egepanbHbiM 3akoHOM OT 16 okTaA0ps 2006 roga N 160-93, - cM. NpedblayLLyo pegakumio).

3. NHdopmauus, npegycMmoTpeHHast NyHKTamu 1 1 2 HacTosILLen cTaTby, AormkHa ObiTh AoBedeHa 4o
CBefeHNd noTpebnTenen Takke npu OCYLLECTBIIEHUM TOProBMn, ObITOBOMO M UHBIX BMAOB OOGCIY>XMBaHWS
notpebutenein Bo BPEMEHHbLIX MOMELLEHNSIX, HA SpMapKax, C NOTKOB U B OPYMX Cry4asix, eCnun TOprosris,
OblITOBOE W MHble BUAObl ODCNYXMBaHWS MNOTPEOMTENEen OCYLECTBMSAITCS BHE MOCTOSAHHOIO MecTa
HaxoXaeHus npogasua (ucnonHuTens).

KommeHTapun k ctatbe 9

Cratbs 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. N3rotoBuTEnb (MCMOMHATENb, MPOAABEL) 00si3aH CBOEBPEMEHHO NPedOoCTaBNATb NOTPEOUTENto
HeoOXOAMMYID WM [OCTOBEPHYHO WHopMaumio O ToBapax (pabotax, ycnyrax), obecneuvBaloLLyo
BO3MOXHOCTb MX MpaBunbHOro Bblbopa. Mo oTaensHbIM Brugam ToBapos (paboT, ycnyr) nepeyeHb 1 crnocodbl
[oBegeHvst nHdopMaumm 0o notpebutens yctaHaBnmsatoTca lNpaButenbcteom Poccunckon denepaumn.

2. Nndopmaumsa o ToBapax (pabotax, ycnyrax) B o6s3arensHOM Nopsigke AOMmKHA coaepxaTb:

HaMMEHOBaHME TEXHMYECKOrO pernameHTa WM MHOEe YCTaHOBIMIEHHOE 3aKOHO4aTenbCTBOM
Poccuinickonn ®epepaumm O TEXHUYECKOM PEryrMpoBaHUM U cBUAETENbCTByloWee 00 ob6s3arensHoM
NOATBEPXKAEHNN COOTBETCTBUSA TOBapa oOo3HayeHue (absau B pepakuuun, BBEOEHHOW B Aencteve ¢ 9
sHBapsa 2005 rogpa ®epepanbHbiM 3akoHOM OT 21 gekabps 2004 rogpa N 171-03, - cMm. npeabigyLLyo
peoakumio);

cBefeHna 00 OCHOBHbIX MOTPedUTENBCKMX CBOMCTBax ToBapoB (paboT, ycnyr), B OTHOLIEHWU
NPOOYKTOB MWUTaHUS CBEAEHUSI O COCTaBe (B TOM YUCIE HaMMEHOBAHUE MCMOSb30BaHHbIX B Mpouecce
N3roTOBIEHMS NMPOOYKTOB MUTaHUS MULLEBbLIX 400aBOK, OMONOrMYeckn akTuMBHbIX [00aBOK, MHpopMaums o
HannuMm B npoayKrax nutTaHus KOMTMOHEHTOB, MOSTyYeHHbIX c NPUMEHEHNEM
rEHHO-NHXXEHEPHO-MOAMNLMPOBAHHBLIX OPraHM3MOoB, B Crly4ae, €Criv CogepXXaHue ykasaHHbIX OpraHM3MoB
B TakOM KOMMOHEHTE cocTaBnsieT bonee OeBATM AeCATbIX NPOLEHTA), MULLIEBOA LEHHOCTU, HadHa4YeHun, ob
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YCNOBUSIX NMPUMEHEHMS U XPaHEHUS MPOAYKTOB MMTaHUSA, O cnocobax M3roToBreHWsl roToBbIX Gritod, Bece
(obbeme), oate U MecTe N3roTOBMNEHUS U YMAKOBKN (pacdacoBKn) NpodyKTOB NMUTaHUS, a Takke CBeAeHUs O
NPOTUBOMNOKa3aHNAX ANA UX NPUMEHEHUs Mpu OTAenbHbIX 3aboneBaHudax. [lepeveHb TOBapoB (pabor,
ycnyr), MHGopMauusi O KOTOpbIX [OIDKHA codepxaTb MPOTMBOMOKAa3aHust AN WX MNPUMEHEHUST MNpu
oToenbHbIX 3aboneBannsx, ytBepxaaetca lNpasutensctBom Poccuiickon depepaumn (absau B pegakumm,
BBeaeHHoM B gencteue ¢ 9 aHBapa 2005 rona ®enepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-03;
pononHeH ¢ 12 pekabpst 2007 roga depepanbHbiM 3akoHOM oT 25 okT6pst 2007 roga N 234-3 - cwm.

npeabloyLLyto peaakumio);

LeHy B pybnsix un ycnosus npnobpeteHnsa ToBapos (paboT, ycnyr), B TOM 41Cre npu onnarte ToOBapoB
(pabot, ycnyr) yepes onpedeneHHoOe BpeEMS Mocne X nepegayun (BbIMOMHEHWS, OKa3aHWs) noTpeduTtento,
MOSHYI0 CyMMY, NMOANeXaLlyto Bbinnare notpebutenem, 1 rpaduk norawieHms 3Tom CyMMbl;

(A63ay B pepakumn, BBedeHHon B gencTteue ¢ 1 uonsa 2014 roga deneparnbHbiM 3aKOHOM OT 21
nekabps 2013 roga N 363-93. - Cm. npegbiayLLyo peaakuunto)

rapaHTUIHBIA CPOK, €CNN OH yCTaHoBNeH (ab3al B pegakumn, BBEAEHHON B gencteve ¢ 21 gekabps
1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-D3, - cM. npegbiayLLyo peaakunio);

npasuna n ycnosus agdekTnBHOro n 6esonacHoro cnonb3oBaHns ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTuyeckon 3¢pdEKTMBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHue o
HanMuMn Takon MHopMaLmn onpeaerneHo B COOTBETCTBUN C 3aKOHOAATENbLCTBOM 06 3HeprocbepexxeHnn u
O MOBbILLIEHUN 3HepreTndeckon apdekTnBHOCTV (ab3au AoNoNHUTENbHO BKMoYeH ¢ 27 Hoabpa 2009 roga
depnepanbHbiM 3akoHoM OT 23 Hosi6psa 2009 roga N 261-D3);

AG3aupbl ceabMolr - TpuHaguaTbii npegblaylien pepakuum ¢ 27 Hosiopa 2009 roga cuuTaroTcs
COOTBETCTBEHHO ab3aLammn BOCbMbIM - YETbIPHAALATbIM HaCTosILLEN pegakummn - PefepanbHbI 3aKoH OT 23
Hos16ps1 2009 roga N 261-93.

CPOK CIy>Obl MM CPOK rogHOCTU TOBapOB (paboT), yCTAHOBMEHHbIN B COOTBETCTBUN C HACTOSALLMM
3aKkoHOM, a Takke CBeLEeHNs 0 HeobXxoaMMbIX OEACTBUSAX NOTPEOUTENS MO UCTEYEHUM YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCNEACTBUSAX MPW HEBLIMOMIHEHUM TakMX OEACTBUNW, €crivm ToBapbl (paboTbl) MO MCTEYeHUn
yKasaHHbIX CPOKOB MNPEACTaBNSAT OMacHOCTb ANS XA3HA, 340pOBbSA M MMyLLEcTBa notpebutenss mnm
CTaHOBATCS HEMPUIOAHLIMM AJ1S1 UCMOMb30BaHMS MO HAa3HAYEHUIO;

agpec (MeCTO HaxoxaeHus), UPMEHHOE HauMMeHOBaHWe (HaMMeHOBaHME) W3roToBUTENS
(vcnonHuTensl, npogasua), YMOMHOMOYEHHOW OpraHu3aumMyM WM YNOMHOMOYEHHOTO MHAOMBUAYANbHOIO
npeanpuHumarens, uMmnoptepa (abs3ay B pedakuumn, BBeOeHHOW B AevictBue ¢ 12 gekabpst 2007 roga
depneparnbHbiM 3akoHoM OT 25 okTabpsa 2007 roga N 234-93, - cM. npegbiayLLyo peaakuuio);

AB3aL, BOCbMOW MyHKTa 2 HAcTOsILLE CTaTbU B 4YacTu OoBedeHUda 00 noTpebuTtens nHdopmaumm ob
umnoptepe Bctynun B cuiy ¢ 30 mapta 2005 roga (no ucTeveHuM [fOeBsHOCTa OHeW nocrne AHs
ocmumaneHoro onybrmkoBaHna depepansHoro 3akoHa ot 21 aekabpsa 2004 roga N 171-®3) - cratba 2
depnepanbHoro 3akoHa ot 21 aekabpsa 2004 roga N 171-93.

nHdopmMaumio 06 obs3aTenbLHOM NOATBEPKOAEHNN COOTBETCTBMS TOBApOB (paboT, ycnyr), ykasdaHHbIX B
nyHkTe 4 cratbi 7 Hactoswero 3akoHa (ab3al B pegakumm, BBeAeHHOW B AercTBue ¢ 21 aekabpa 1999 roga
depnepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-d3, - cMm. npegbioyLLyo peaakuuio);

NMHGOPMaUUIo O NpaBuax NPoAaKN TOBAPOB (BbIMNOMHEHNSA paboT, okazaHns ycnyr);

yKasaHMe Ha KOHKpeTHoe Iuuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb ycCnyry), u
WHOpMaLMIO O HEM, €ClM 3TO MMEET 3HadyeHue, MCxXogs M3 xapaktepa pabotbl (ycriym) (absau
[OMoNHUTENbHO BKtoveH ¢ 21 aekabpsa 1999 ropa denepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N
212-93);

YKa3aHne Ha ucnonb3oBaHue d.')OHOFpaMM npu okalaHnn pasBriekaTesibHbIX YCIyr UMCNONMHATENAMN
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My3blKarnbHbIX Mpov3BedeHun (absau gononHuTensHO BKtodeH ¢ 21 gekabps 1999 ropa PenepanbHbIM
3akoHoMm oT 17 gekabpsa 1999 roga N 212-93).

A63al ogvHHaguaTbm npegbliaywen pegakumm ¢ 21 gekabps 1999 ropa cuutaetca absauem
TpUHaauaTbiM HacTosiwen pegakunm - PegepanbHblid 3akoH oT 17 aekabpa 1999 roga N 212-93.

Ecrm npuobpeTaembii notpebutenem ToBap Obin B YNOTPEGNEHUM WM B HEM YCTpaHsncst
HeocTaToK (HegocTaTtku), noTpebuTenio AomkHa 6biTh NpeaocTaBneHa MHpopMmaLnsa o6 3ToM.

3. VHdopmaums, npegycMOTpeHHas MyHKTOM 2 HacTosilwend cTarbi, [oBOAUTCA A0 CBedeHUs
noTpebutenein B TEXHNYECKON LOKYMEHTALUUN, NpunaraemMon K Toeapam (pabotam, ycrnyram), Ha 3TUKETKaXx,
MapKMpPOBKOM WM  MHbIM CMOCOOOM, MPUHATBIM ONs OTAEeNbHbIX BMOOB TOBapoB (pabot, ycnyr).
MHdopmaums o6 obsisaTensHOM MOATBEPXKOEHMM COOTBETCTBUS TOBApPOB NPELCTaBNsieTCA B Nopsigke u
cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHogaTenscTBoM Poccuiickon ®Pegepauum 0O TEXHWHECKOM
perynupoBaHmMn, W BKOYaAeT B cebsi cBedeHns O HoMepe [OOKYMEeHTa, MOOTBEPKOAOLLEro Takoe
COOTBETCTBME, O CPOKE €ro AencTBUS 1 00 opraHM3auum, ero BbigaBwwen (ab3al B pefakumm, BBEOAEHHON B
pencrene ¢ 9 aHBapsa 2005 rogpa depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cwm.
npegbiayLyo peaakuuto).

Ab63au ytpatun cuny ¢ 9 sHeapst 2005 roga - PepepanbHbin 3akoH OT 21 gekabpst 2004 roga N
171-03. - CM. npeabiayLUyto peaakumio.

KommeHTapui k ctatbe 10

Cratbs 11. Pexxum paboTbl npoaaBua (MCNOMHUTENA)

1. Pexxum paboTtbl rocygapCTBEHHbIX, MyHMLUUNAMbHbLIX OpraHM3aumni TOProBmnv, ObITOBOMO U MHbIX
BMOOB OOCnyxuBaHAsi NoTpebuTenen ycrtaHaBNMBaETCS MO PELLEHUI0 COOTBETCTBEHHO WCMOMHATENbHbIX
opraHoB cybbekToB Poccurickon degepanmm n opraHoB MECTHOTO CamoyNpaBIieHus.

(MyHkT B pegakuum, BBegeHHon B gencteme ¢ 19 aBsrycra 2024 roga depepanbHbiM 3aKOHOM OT 8
aBrycta 2024 roga N 232-93. - Cm. npeabioyLUyo pegakuunio)

2. PexvM paboTbl opraHM3aumii, OCyLLECTBNSIOWMX AEATENBHOCTL B cdiepax TOProBoro, 6bITOBOMO U
WHbIX BMOOB OGCNYXBaHUS MOTpebuTenen M He ykasaHHbIX B MyHKTe 1 HacTosLed cTaTbW, a Takke
WHOMBMAYAmMbHbLIX NpeanpuHUMaTeneil yCTaHaBnmBaeTCcs UM CamMOCTOSATENbHO.

3. Pexxum paboTtbl npogasua (MCNonHUTENS) 4OBOAUTCS 40 CBeAEHUsA notpebutenen
N JOMKEH COOTBETCTBOBATb YCTAHOBMEHHOMY.

KommeHTapui k ctatbe 11

Cratba 12. OTBETCTBEHHOCTb M3roToBUTENSA (MCNONHUTENSA, NpoAasua, BragenbLua arperatopa) 3a
HeHagnexallyr MHgpopmaumio o ToBape (paboTe, ycnyre)

(HanmeHoBaHue B pegakuumn, BBegeHHom B genctane ¢ 9 aHeapsa 2005 roga ®egepanbHbIM 3akOHOM OT 21
aekabps 2004 roga N 171-93; B pegakumm, BBegeHHon B gericteue ¢ 1 aHBaps 2019 roga PepepanbHbim
3akoHom oT 29 miong 2018 roga N 250-$3. - CM. npeablayLlyo peaakumio)

1. Ecrm noTtpebutento He npedocTaBrieHa BO3MOXHOCTb HE3aMeanMTenbHO MonyunTb  Mnpu
3aKMNIYEHMN OoroBopa MHGopMaumio o ToBape (paboTe, ycnyre), oH BripaBe noTpeboBaTb OT npoaasua
(vcnonHuTenst) BO3MeLLeHNs YObITKOB, MPUYMHEHHBIX HEOBOOCHOBAHHBLIM YKIOHEHMEM OT 3aKitoyeHUs
J0roBopa, a ecnu A0oroBOp 3aKM4eH, B pa3yMHbI CPOK OTka3aTbCHA OT €ro MUCMosfiHeHUs u notpeboBaTb
BO3BpaTa YMiia4eHHON 3a TOBap CyMMbl 1 BO3MELLEHUS OpyX YObITKOB (ab3ay B pedakuum, BBEOEHHON B
penctene ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-P3, - cm.

npeabiayLLyo peaakuuio).

Mpu oTkase OT MCMONHEeHNs AoroBopa noTpebutens 0bsidaH BO3BpaTUTL TOBap (pesynetar paboTsbl,
yCrym, ecniv 3TO BO3MOXKHO MO MX xapakTepy) npogasLy (McrnonHuTento) (absau B pedakuum, BBEOEHHOW B
pencrene ¢ 9 aHBapsa 2005 rogpa depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cwm.
npegbiayLLyo peaakuuto).
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(MyHKT B pegakuum, BBegeHHon B gencteue ¢ 21 gekabps 1999 roga PenepanbHbIM 3akoHOM OT 17
aekabps 1999 roga N 212-03, - cM. npeabiayLLyo pefakuuio)

2. Mpopaeey, (MCNONHUTENB), HE NPEeOCTaBMBLLUMIA MOKyNaTENo MNOSHON M OCTOBEPHON MHGOPMALIMK
0 ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI nyHkTtamm 1-4 ctaten 18 nmm
nyHKTOM 1 cTatbm 29 HacTosAwero 3akoHa, 3a HegocTaTki ToBapa (paboTbl, yCnym), BO3HMKLLME MOCIE ero
nepegavm notpebuTento BCNEACTBME OTCYTCTBUMS Y Hero Takom WHdopMauun (MyHKT OONONHWTENbHO
BKNtoYveH ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHoM oT 17 gekabps 1999 rona N 212-93).

2_1. Brnapgeney arperatopa, NpegoCTaBMBLUMA MNOTPEOUTENIO HEOOCTOBEPHYIO WIM  HEMOSHYHo
nMHdopMaumto o ToBape (ycrnyre) unm npoaasLe (MCNOMHUTENE), HA OCHOBaHWM KOTOPOW NoTpebutenem Gbin
3aKMYeH JOroBop Kymnnm-npogaxu (4oroBop BO3ME3AHOrO OkasaHud YCnyr) ¢ Npo4aBLoM (MCMONHUTENEM),
HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHbIE NOTPEeOUTENto BCNeacTBMe NpeaoCcTaBrieHUs emy Takow
nHdopmaumu.

Ecrm uHoe He npeQycMOTpeHO cornalleHveM Mexay BragernbleMm arperatopa M npogasLoM
(MCnoNHMTENEM) UMM He BbITEKAET U3 CyLLECTBA OTHOLLEHNA MEXOY HAMM, OTBETCTBEHHOCTb 3@ UCMOMHEHNE
[0roBopa, 3akrnt4yeHHoro notpebutenem ¢ nNpogaBLOM (MCMOMHUTENEM) Ha OCHOBaHWM MPeoCTaBEHHON
BnagenbLeMm arperatopa WMHGopmauuu o ToBape (ycnyre) wunum npogasLe (UCMonHATene), a Takke 3a
cobnogeHne npaB noTpedbuTtenen, HapyLleHHbIX B pesynbrare nepegjaqn norpebutento ToBapa (ycnymm)
HeHagnexallero kavectBa M obmeHa HENpO4OBONbCTBEHHOTO TOBapa Hagfexallero kayectBa Ha
aHarnorM4HbIN ToBap, HECET NpoaaseL, (MCMNONHUTENb).

Bnagenew arperatopa He HeceT OTBETCTBEHHOCTb 3@ YObITKMA, MNPUYMHEHHbIE NOTPEOMTENIO
BCneacTBMe nNpedocTaBleHMs emy HedOCTOBEpPHOW WMy HeMonHoW uHdopmauum O ToBape (ycnyre), B
crnyyae, ecnv Bnageriel arperatopa He M3MeHseT MHdopmauuio O ToBape (ycrnyre), NpeaocTaBreHHYHo
NnpoaaBLOM (MCMOMHUTENEM) U COAEPXKALLYIOCS B MPEAIOKEHNN O 3aKMOYEHUU J0roBopa Kyniu-npogaxu
(OoroBopa BO3Me34HOro OkazaHus ycnyr).

(MyHkT pgononHMTensHO BKItodeH ¢ 1 aHBapsa 2019 roga depepanbHbiM 3akoHOM oT 29 uionsa 2018
roga N 250-93)

2 2. MNotpebutens Bnpase npeabssuTe TpeboBaHMe K Briagenbly arperatopa O BO3BpaTe CyMMbl
Npon3BEAEHHON MM NpefBapuTeENbHOM onnaTbl ToBapa (ycnyri). Bnagenew, arperatopa Bo3BpallaeT cymmy
Nony4YeHHON MM NpegBapuTenibHOM onnartbl ToBapa (ycrnym) B TeYEHME OECATU KaneH4apHbIX OHEN CO OHS
npegbsBneHns NnoTpeduTenemM Takoro TpeboBaHUs Npu O4HOBPEMEHHOM HaNMM4YMK CreayoLWwmnx YCroBUn:

ToBap (ycryra), B OTHOLUEHMM KOTOPOro nOTpebuTenem BHeceHa npefBapuTenbHas onnarta Ha
©aHKOBCKMI cyeT BnagenblLa arperatopa, He nepenaH NoTpebuTento B CPok (ycnyra He okasaHa B CPOK);

noTpedunTens Hanpaewn Npoaasuy (UCNOMHMUTENO) yBegoMneHne 06 oTkase OT UCMOSTHEHWsI 4oroBopa
Kynnu-npogakn (goroBopa BO3ME3AHOMO0 OKa3aHus YyCnyr) B CBA3M C  HapyLleHMEeM MpoAaBLOM
(ncnonHuTenem) obsi3aTenbCcTBa NepefaTb ToBap (okasaTb YCIyry) B YyCTAHOBIEHHBIN CPOK.

Hapsgy c TpeboBaHveM 0 BO3BpaTe CyMMbl MpeaBapUTEnbHOM onnatbl ToBapa (ycnyru) notpebutens
HanpaBnsieT Bnagenbly arperatopa MNOATBEPXAEHWE  HanMpaBneHns npogaBuy  (MCMOSMHUTENIO)
yBedoMneHnsa ob oTkasze OT WUCMOMHEHWS [OoroBopa Kynnu-npogadu (4oroBopa BO3ME3OHOro OkasaHus
ycnyr).

Ecrm nHoe He NpegyCMOTPEHO YCIOBMSIMU MOSb30BATENBCKOrO UMM MHOMO COrmalleHns notTpedutens
C Brnagenbliem arperatopa, yBegoMmIieHne npogasuy (MCNonHUTEN) o6 OTKase OT UCMOSHEHWSA [oroBopa
Kynnu-npogaxu (qorosopa BO3ME3LHOMO OKa3aHusl yCryr) MOXeT ObiTb HanpaBneHo BnagernbLy arperaTopa,
KOTOpbIN 0653aH HanpaBUTb ero npodasLy (MCMONHUTEN!O).

(MyHkT gononHMTensHO BKItoveH ¢ 1 aHBapsa 2019 roga depepanbHbiM 3akoHOM oT 29 uonsa 2018
roga N 250-93)

2_3. B cny4ae, yka3aHHOM B NyHKTe 2_2 HaCTOSLLeN CTaTbW, BNageneLl arperatopa Bnpase oTka3aTb
notpebuTento B BO3BpaTe CyMMbl NpeaBapuTensHOM onnatbl ToBapa (ycnyru) npu nomnyyeHWn oT npodasua
(ncnonHuTens) nogTBEpPXAeHUs MPUHATUA noTpebuTenem ToBapa (OkasaHus YCRnyru) Mmpu yCrioBuUW, YTO
KOMUA Takoro noaTeepxaeHns Obina HanpaeneHa BnagenbLeM arperatopa noTpebuTenio B Te4eHne gecatm
KaneHgapHbIX [OHEW CO [AHS MOofydYeHWs Bragenblem arperatopa TpeboBaHMs O BO3BpaTe CyMMbl
npeaBapuTenbHoM onnatbl ToBapa (ycnyru). B cnyyae Hecornmacus notpebutens ¢ npencTaBneHHbIMU
BnagenbLeMm arperatopa AokasaTenbCTBamy MPUHATUA noTpebutenem ToBapa (OKasaHus ycnym)
noTpebuTene BnpaBe TpebGoBaTb BO3BpaTa CyMMbl MPOM3BEAEHHOW MM NpeaBapuTEnbHON onnatbl ToBapa
(ycnyru) B cyaebHom nopsiake.

(MyHkT pononHMTenbHo BkMoveH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHOM oT 29 mionsa 2018
roga N 250-93)
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3. Tlpn npuuMHeHMn Bpega »M3HM, 300POBbID W MMYyLLECTBY nOTpebutena BcrneacTeve
HenpegocTaBeHUs eMy MOMTHOM M OOCTOBEPHOM MHopmaumm o ToBape (pabote, ycnyre) notpebutenb
BrnpaBe NoTpeboBaTb BO3MELLEHNSA Takoro Bpega B MOpsiAke, MPedyCMOTPEHHOM cTatber 14 HacToswero
3aKkoHa, B TOM 4uMCrie MOSTHOrO BO3MELLLEHUS YObITKOB, NPUYMHEHHBIX NPUPOAHLIM 06beKTam, HaxoasaLMMCs
B cobcTBeHHOCTM (Briagewnn) norpebutens (MyHKT AONOMHWMTENbHO BKMOYeH ¢ 21 gekabpsa 1999 roga
depnepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-03).

MyHKT 2 NpegblayLuen pegakumm ¢ 21 nekabps 1999 roga cumTaeTcs NyHKTOM 4 HacTosiLen pegakumm
- ®enepanbHbIv 3akoH OT 17 gekabpsa 1999 roga N 212-03.

4. Tlpu paccmMoTpeHun TpeboBaHW NOTPedUTEN O BO3MELUEHAN YObLITKOB, MNPUYNHEHHBLIX
HEOOCTOBEPHOW WNN HEAOCTaro4HO MOSHOM WHGopmaumen o ToBape (pabote, ycnyre), Heobxoonmo
NCXOOUTb M3 NpPennoriokeHust 06 OTCYTCTBMM Yy MNOTpebuTens cneumarnbHbIX MO3HaHWA O CBOMCTBax W
XapakTepucTumkax Tosapa (paboTbl, ycnyrm).

KommeHTapuii k cTatbe 12

Crtatbsa 13. OTBETCTBEHHOCTb U3roToBUTENSA (MCMONMHUTENS, NpoAaBLa, YNOMTHOMOYeHHOMN
OpraH13aumMm uUnu yrnosiHoMo4eHHOro MHAMBUAYyanbLHOro npeanpuHUMarens, MMnopTepa) 3a
HapyLleHue npasB norTpedurenen
(HanmeHoBaHWe B pedakumu, BBeAeHHoM B aencteue ¢ 9 aHeapsa 2005 roga PegepanbHbiM 3aKOHOM OT 21
aekabpsi 2004 roga N 171-93, - cM. NpeabiayLLy0 peaakumio)

1. 3a HapylweHue npaB MNoTpeduTenen M3roToBUTENb (MCMOSNHATENb, NPOAaBeL, YNOMHOMOYEHHas
opraHu3aumsi  WUnM  ynorTHOMOYEHHbI  WHAOMBMOYAnbHbIA  NpeanpuHAMaresb, WUMMopTep)  HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM WIM SOTOBOPOM (MYHKT B pedakuuv, BBEAEHHON B OeNCTBUE
¢ 9 anBapsa 2005 roga ®egepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-®3, - cm. npeabigyLuyto
peoakumio).

2. Ecnm uMHOE He YCTaHOBMEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIE MOTpebuTento, nognexar
BO3MELLIEHMIO B MOSIHON CyMMe CBEPX HEYCTOMKA (NeHW), yCTaHOBIIEHHOW 3aKOHOM UMW JOrOBOPOM (MyHKT B
pedakumn, BBegeHHon B gencteve ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM oT 17 gekabps 1999
roga N 212-93, - cMm. npeabigyLLyo pegakumio).

3. Ynnata HeycTolK1 (NeHn) n Bo3meLlLeHne yYObITKOB He 0CBODOXAAl0T U3roToBuUTENs (MCNONHMTENS,
npoAaBsua, YNOMHOMOYEHHYIO OpraHM3aumio Uy ynorHOMOYEHHOro MHAMBWUAYyanbHOro npegnpuHuMaTens,
uMnopTepa) OT UCMONTHEHNSA BO3MOXEHHbIX Ha Hero obs3aTensCcTB B HaType neped notpedbutenemM (MyHKT B
pedakumn, BBegeHHoln B gerctene ¢ 9 sHeapsi 2005 roga PegepanbHbiv 3akoHoM oT 21 aekabpsi 2004 roga
N 171-®3, - cM. NpegbiayLLyo peaakumio).

4. VsrotoBuTenb (MCNONHWUTENb, NpogaBel, YMNOSTHOMOYEHHasa opraHM3aums UM ynorHOMOYEHHbIN
MHOVBMAYalbHLIA NpeanpuHAMaTerb, MMMNopTeP) OCBODOXOAETCH OT OTBETCTBEHHOCTUM 3a HEUCMOSTHEHME
obs3aTensCTB UM 3a HeHaanexallee WUCroriHeHne o00A3aTenbcTB, €CNM AOKaKEeT, YTO HeUCronHeHne
005a3aTenLCTB UMM MX HEeHaanexallee MCMNOoNHEeHWe MPOM30LWI0 BCIeACTBME HEMpeonoNIMMON Cunbl, a
TaKke MO MHbIM OCHOBAHUAM, NPegyCMOTPEHHbLIM 3aKOHOM (MyHKT B pefakumv, BBeAEHHOW B Aencteve ¢ 21
nekabpst 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, B pegakuunm, BBEAEHHON B
penctene ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-P3, - cm.
npegbiayLLyo peaakuuto).

5. TpeboBaHus noTpebutensa o6 ynnare HeycToMkM (MeHW), NpegyCMOTPEHHON 3aKOHOM WNu
A0roBopoM, noanexar yAOBNEeTBOPEHWUIO U3roToBUTENEeM (MCNomHUTeneM, npoaaBLiOM, YMNOSTHOMOYEHHON
opraHusaumMen UMM  YNONHOMOYEHHBbIM  MHAMBUAOYaNbHLIM  MpeanpuHuMaTenem,  UMMNOpPTepoM) B
pobpoBornbHOM Mopsigke (NyHKT B pedakuum, BBedeHHoW B pgencteme ¢ 21 pgekabpa 1999 roga
denepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93; B pemakumn, BBeOeHHOW B gencrene ¢ 9
aHBapsa 2005 roga ®epepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-03, - cMm. npeabigyLLyio
peoakumio).

6. lMpu yposBnetBopeHun cygom TpebGoBaHWiA MoTpebuTens, YCTAHOBMEHHbIX 3aKOHOM, CyA
B3bICKABAET C M3roToBATENS (MCMOMHATENs, MpoAaBua, YMNOMHOMOYEHHOW — OpraHu3aumMy  Unm
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YNOMHOMOYEHHOIO MHAMBMAYaNbHOrO NpeanpuHMMarens, umnoprepa) 3a HecobrnogeHne B 4OOPOBONBHOM
nopsiake yOoBreTBOpeHusi TpeboBaHMiA NoTpeduTens wrpadg B pasMepe NATbOECST NPOLEHTOB OT CyMMBbI,
NPUCYXOEHHOW CyaOM B Nomnb3y notpebutens.

(Ab63au B pegakumn, BBedeHHon B gencTeue ¢ 9 siHBaps 2005 roga depeparnbHbiM 3aKOHOM OT 21
nekabpsi 2004 roga N 171-®3, - cm. npegbiayLLy0 peaakunio)

Ecrm c 3asiBneHveM B 3awmty npaB notpedbuTens BbICTyNaloT oOOLLEeCTBEHHble 06beanHEHMS
noTpebutenen (Mx accoumalyu, CO3bl) UMM OpraHbl MECTHOrO CaMOYMNpPaBMEHNs], NATLOECAT MPOLEHTOB
CYMMbI B3bICKAHHOIO LWITpada NepeyncnsioTcs ykasaHHbiM 0bbeanHEHMAM (MX accoumaumsm, coo3am) Unm
opraHam.

7. Wrpad, npeaycMoTpeHHbIV NMyHKTOM 6 HacTosiwen CTaTbW, He MOONEXUT B3bICKAHWIO B Cry4ae,
€Cn N3roToBUTENb (MCMOMHUTENb, MPOAABEL, YMOMHOMOYEHHAs OpraHvM3auust UnmM ynosriHOMOYEHHbIN
NMHOMBWAYaNbHBIA NpeanpuHMMaTenb, MMMNopTep) B 406POBONBLHOM Mopsiake He yaoBreTBopun TpeboBaHus
notpebutensa no BMHE MOTPeOGUTENS, B TOM 4MCNE B Cllydae YKIOHEHWSA NOTPebuTens OT COBepLUeHUS
OENCTBUN, NpedyCMOTPEHHbIX HacToAWMM 3akoHOM, fMbO Takoro HeucnonHeHns um obA3aTenscrs, B
pesynbTare KOTOPOro M3roToBUTENb (UCMOMHATENb, NPOLABEL, YMOMHOMOYEHHas OpraHvM3auus umm
YMNOMHOMOYEHHBIN UHOVBUAYAlbHLIA NpeanpuHMMaTefb, MMMOpPTEP) okasarncs IMLEH BO3MOXHOCTU B
[06poBOMbHOM Nopsiake yAOBNETBOPUTL TpeboBaHns noTpedbuTens.

LWTpady, npenyCMOTPEHHbIN MyHKTOM 6 HACTOSILLEN CTaTbk, TAKKe HE MOONEXUT B3bICKAHUIO B Cryyae,
€cnn WN3roToBuTENnb (MCMONMHUTENb, NPOAABEL, YMONHOMOYEHHAs OpraHvM3auusi UM ynoriHOMOYEHHbIN
WHOVBMOYAlbHLIA - NpeanpuHUMaTtenb, MMMAOPTEP) HEe UCMOMHWIT WM HECBOEBPEMEHHO  MCMOSHAI
YCTaHOBIMNEHHbIE HacToAWMM 3akoHOM 00s3aTtenbcTBa nepeq notpebuTtenem BCNeacTBUE HapyLLeHWUs
CBOVWM KOHTpareHToM 00s3aHHOCTEN MO MOCTaBKe TOBAapOB (BbIMOMHEHWMIO paboT, oKasaHuK ycnyr),
HeobXoaMMbIX ANsi UCMONHEHUs obsa3aTenscTB nepen notpebuTenem, 3a UCKMIOYEHUEM Crlyyas, ecrm
N3roToBUTENb  (UCMOMHWTENb, NPOAABEL, YMOSIHOMOYEHHas OpraHu3auus WM YNosIHOMOYEHHbI
WHOVBMAYalbHbLIA NpeanpuHMMaTens, MMMIOpPTEpP) AecTBoBan He4oOpPOCOBECTHO MMM HepasyMHO Mpw
BbIOOpE TaKoro KOHTpareHTa.

B cnyyae, ecrm pgo obpaweHuss notpebuTtensa B cyd Mexay M3rotoBuTenem (MCMOSTHUTENEM,
npoaaBLIOM, YMNONTHOMOY€EHHOM opraHu3aumnen unm YMNONTHOMOY€EHHbBIM MHOMBUOYaNbHbIM
npegnpuvHMMaTteneMm, UMMNopTepoM) W NOTpPeduTenem  3akroydeHo  MeauaTMBHOE  CornalleHue,
npegycmotpeHHoe depepanbHbeiM 3akoHoMm oT 27 wmona 2010 roga Ne 193-d3 "O6 anbTepHaTMBHOM
npouenype YperynvpoBaHWs CMOpoB C y4vacTMeM nocpedHuka (npouegype Meauaummn)', wTpad,
NpenyCMOTPEHHLIA MyHKTOM 6 HacTosiLLen cTaTbl, CyQOM He B3bICKMBAETCH, 3a UCKMIOYEHUEM Clly4aes,
€Ccnn Takoe MeauaTMBHOE cornaweHne He Obifo MCMOMHEHO MO BWHE W3roToBUTENS (MCMOMHUTENS,
npogdasLa, YNONMHOMOYEHHOW OpraHu3auumM UM YMNoNHOMOYEHHOrO WHAMBUAYANbHOro npeanpuHuMarens,
nmnopTepa).

(MyHkT gononHuTenbHO BktodeH ¢ 1 deBpana 2026 roga PenepanbHbiM 3akoHOM OT 28 pekabpst
2025 ropga N 500-93)

8. Ecrnm uHoe He ycTaHOBMEHO 3aKOHOM, yCTynka notpebutenem npaBa TpeboBaHus o6 ynnare
HEYCTOMKM (neHun), pasMep KOTOPOW onpedeneH B COOTBETCTBUM C MyHKTOM 1 cTatbn 23 HacTosLLero
3akoHa, 1 wrpada, ykasaHHOro B MyHKTE 6 HaCTOsLLEN CTaTbu, N1Ly, He ABRstoeMycs notpeburtenem, He
JOnycKaeTcHd, €Ccnu Takasi yCTyrnka COBepLUaeTCa A0 BCTYMMEHWS B 3aKOHHYKO CUIy pelleHvst cyda o
B3bICKAHWWN YKa3aHHbIX HEYCTONKM (MeHn) n (nnn) wrpada. Npu coBepLLEHNM Takon COEMNKN OHAa NPU3HaeTcs
HUYTOXHOMN.

(MyHkT pononHuTenbHO BktodeH ¢ 1 deBpana 2026 roga denepanbHbiM 3akoHOM OT 28 gekabps
2025 roga N 500-93)

KommeHTapui k ctatbe 13

Cratbsa 14. UmyLwiecTBeHHass OTBETCTBEHHOCTb 3a Bpepn, NPUYUHEHHbIN BCneacTBME HEJOCTaTKOB
ToBapa (pabotbl, ycnyru)
1. Bpea, TMPUYMHEHHbIA >KM3HWA, 300POBbLID MMM UMYLLECTBY NOTpeduTena Bcneacraeue
KOHCTPYKTUBHBIX, MPOW3BOACTBEHHbLIX, PELIENTYPHbIX WM MHbIX HeOoCTaTKoB ToBapa (pabotwl, ycnyrm),
NnoaIeXvT BO3MELLEHWNIO B MOSIHOM oObeme.

2. MNpaBo Tpe6oBaTb BO3MELLEHNS Bpeaa, NPUYNHEHHOrO BCeACcTBME HeOoCTaTKoB ToBapa (paboTsl,
ycrnym), npusHaeTcs 3a ftobbiM NOTEPMNEBLLMM HE3ABUCMMO OT TOFO, COCTOSST OH B JJOFOBOPHbIX OTHOLLIEHUSIX
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C NpogaBLIOM (MCMOMNHUTENEM) NN HET.

3. Bpen, NpWYMHEHHBIN XWU3HW, 300POBLI0 MMM MMYLLECTBY MOTPebMTENs, noaneXuT BO3MELLEHUIO,
ecnv Bpepn NPUYMHEH B TEYEHNE YCTAHOBINIEHHOIO Cpoka Cry»0bl UM Cpoka rogHOCTU ToBapa (paboThl).

Ecrnm Ha ToBap (pesynbraTr paborbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBUMM C MyHKTamu 2, 4
cTatbk 5 HacTosLwero 3akoHa CpoK Cry»Obl UM CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, MMGO noTpeduTento
He Oblna NpedocTaBneHa NnormHas N JOCToBepHast MHpopMaLma O CpoKe CIy»0bl Unn Cpoke rogHoOCT, MMBo
notpebutenb He GbiN NPONHOPMUPOBAH O HEOOXOOMMbIX OENCTBUSIX MO UCTEYEHUM CPoKa CIYy>XObl Un
CpoKa FOAHOCTM U BO3MOXHbIX MOCMEACTBMSX MNPV HEBLIMOMHEHWN YKa3aHHbIX OENCTBUKA, NGO ToBap
(pesynbTat paboTbl) MO NCTEYEHNN 3TUX CPOKOB NPEACTaBMsiET OMAcHOCTb AMS XXU3HU M 340POBbS, Bpesd
NoafieXnUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHM €ro npuuMHeHus (ab3al B pefakuuv, BBEOEHHOW B
pencrene ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 gekadbps 1999 roga N 212-03, - cm.
npegbiayLLyo peaakuuio).

Ecrm B cootBetcTBuM € MyHKTOM 1 cTatbn 5 HacToswero 3akoHa M3rotoBuUTeNb (MCNOMHATENMb) He
yCTaHoBWUI Ha ToBap (paboTy) cpok cryObl, Bped MOLEXUT BO3MELLEHNIO B Crlyyae ero NpuYnHEHns B
TeyeHue OecaTun neT co AHA nepegadn Toapa (paboTkl) noTpebuTento, a ecrnm AeHb nepeaadn yCTaHOBUTb
HEBO3MOXHO, C AaTbl M3rOTOBIIEHNA TOBapa (OKOHYaHWNSA BbIMNOSTHEHUS paboThl).

Bpen, npuunHeHHbIi BCneacTBME HEOOCTATKOB ToBapa, MOANEXMT BO3MELLEHWIO MPodaBLOM WNnn
N3roToBMTENeM ToBapa Nno BbIGOPY NoTepneBLLEero.

Bpen, nNpuWUMHEHHBbIN BCreACTBME HeAOCTAaTKOB paboTbl MMM YCNyru, MOANEXUT BO3MELLEHUIO
UCMOMNHUTENEM.

4. N3rotoBuTenb (MCNONHATEND) HECET OTBETCTBEHHOCTb 3a Bpesd, NMPUYMHEHHBIN XMU3HW, 300POBbIO
U MMYLLLECTBY MOTPEOUTENS B CBA3M C MCMOMb30BaHMEM MaTepuanoB, 06opynoBaHNS, MHCTPYMEHTOB U
WHbIX CpencTB, HeobXxoauMmbiX [Ond NPOM3BOACTBA TOBapoOB (BbIMOMHEHUS paboT, okasaHus ycnyr),
HE3aBUCUMO OT TOroO, MO3BOMSN YPOBEHb HAYYHbIX M TEXHUYECKUX 3HAHWUI BbISBUTL NX 0CODble CBOMCTBA U
HeT.

5. NarotoeuTens (McrnonHATenb, NpoaaseLl) 0CBOBOXOAaeTCs OT OTBETCTBEHHOCTH, €CN AOKAXKET, YTO
BPed MpVUYMHEH BCMEACTBME HEnpeodonMMOi CUMbl UMM HapyLLeHWs noTpebuTenem yCTaHOBMEHHbIX
NpaBui UCMNOMb30BaHWSA, XPaHEHUS UIN TPAHCMOPTUPOBKM ToBapa (paboTbl, yCnyru).

KommeHTapuii Kk ctatbe 14

Cratbsa 15. KomneHcauusa mopanbHoro Bpega

MopanbHbIi  Bped, MNPUYMHEHHBIM  NOTPEOUTENO  BCMEACTBME  HAPYLUEHUS  U3roTOBUTENEM
(vcnonHuTENeM, NpPoAaBLOM, YMOSTHOMOYEHHOW OpraHuM3auuerd UM yrnoriHOMOYEHHBbIM WHAMBUAYanbHbIM
npeanpuHMMaTenem, UMNopTepoM) npae noTpeduTensi, NpeayCMOTPEHHbIX 3aKOHaMM 1 MPaBOBbLIMU aKTamu
Poccunckon ®enepaumm, perynmpyowmmMmn OTHOWEHUS B obnactu 3awmTbl NpaB NoTpedutenen, nognexuT
KOMMEHcaLuM NpuUYMHUTENeM Bpeda MpyM HanuydMuM ero BUHbL. Pasmep KOMMeHcauuMu MopanbHOro Bpeaa
onpenensieTcs cyoMm U He 3aBUCUT OT pa3Mepa BO3MELLEHNS MMYLLEeCTBEHHOrO Bpeaa (ab3al JOononHeH ¢
21 pekabps 1999 roga ®denepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-03; B pegakumu,
BBedeHHoM B gencteue ¢ 9 aHBapa 2005 ropa ®enepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-03,
- CM. MpeabigyLyo pegakumio).

KomneHcauus MopanbHOro Bpega OCYLLECTBISAETCS HE3aBUCMMO OT BO3MELLEHMS] MMYLLIECTBEHHOIO
BpeOa 1 NOHECEHHbIX noTpebutenem yobITKOB.

KommeHTapui k ctatbe 15

Cratba 16. Hegonyctumbie ycrnoBust 4OroBopa, ywemnsilowme npaBa notpedéurens, sanpetbl U
ob6s3aHHOCTU, HanaraemMble Ha npoaaBua (MCNoNHUTENA, BnaaenbLua arperaropa)
1. HegonycTMMbIMK yCNOBMSIMM AOroBOPa, YLLEMIISIOWUMM NMpaBa NoTpebuTens, SBnAstoTCs YCNoBUS,
KOTOpble HapyLlaloT MpaBuia, YCTaHOBMNEHHbIE MeXOyHapoaHbiMK goroBopamu Poccuiickon Pepepauum,
HacToAWMM 3aKOHOM, 3aKOHaMM W MPUHMMaEMbIMXU B COOTBETCTBUM C HUMWU WHBLIMA HOPMAaTUBHbIMU
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npaBoBbIMM akTamu Poccunckon depepaumn, perynmpylowmmMn OTHOLWEHUS B obrnactu 3awmTtbl npas
notpebutenei. Hegonyctnmele ycnoBusi 4OroBopa, YLWeEMNSALWMe npaBa NnoTpedbuTensi, HUYTOXHBI.

Ecrn BKknoYeHMe B OOrOBOP YCMOBWIA, YLLEMNSIOWMX MpaBa MoTpeduTens, MoBMeKno npuYnHeHne
yObITKOB NOTPEOUTENIO, OHW noanexaT BO3MELLEHUIO NPOoaaBLOM (M3rOTOBUTENEM, WCMONHUTENEM,
MMMOPTEPOM, BNnafernbLem arperatopa) B MONMHOM oObeme B COOTBETCTBMM CO cTatben 13 HacTosLiero
3akoHa.

Tpe6OBaHVIe I'IOTpe6VITeJ'IF| O BO3MeLleHnn y6bITKOB noaonexwuT yaoBneTBOpPEeHUIO B Te4eHNe OeCATU
OHen co OHA ero npeabsaBreHus.

2. K HegonycTumbIM YCHOBUSIM AOrOBOpa, YLLEMISIOWMM NpaBa noTpebuTernsi, OTHOCATCS:

1) ycnoeusi, KOTOpble NMPEOOCTaBnAT npogasuy (M3roTOBUTENO, WCMOMHUTEMIO, YMNONMHOMOYEHHOW
opraHvM3aumm WM YNONTHOMOYEHHOMY WHOMBMAYANbHOMY MPEAnpUHUMATENO, MMMOPTEpPY, BrnagenbLy
arperatopa) npaBO Ha OOHOCTOPOHHUI OTKa3 OT WCMOMHEHUS 00si3aTenbCcTBa WM OAHOCTOPOHHEE
n3meHeHne ycnoeun obszatenscTBa (NpegMeTa, LeHbl, Cpoka U UHbIX COrflacoBaHHbIX C NOTpebuTenem
YCIOBWIA), 3@ UCKIMIOYEHNEM CIy4aeB, ECITM 3aKOHOM UITM MHLIM HOPMAaTUBHLIM MPaBOBLIM akToM Poccuinckon
denepaumm npegycMoTpeHa BO3MOXHOCTb NPegoCTaBeHNs JOrOBOPOM TaKoro npaea;

2) ycroBusi, KOTOPbIE OrpaHMYMBaIOT NpaBO NoTpebuTens Ha cBOOOAHLIM BbIGOP TEPPUTOPUANBHON
NOACYOHOCTW CMOPOB, NPeayCMOTPEHHbIM NMYHKTOM 2 cTaTbi 17 HacTosLLEero 3akoHa;

3) ycnoBus, KOTOpbIE YCTaHaBMBAOT AN NOTpeduTens wrpadHble CaHKLMN UITN UHblE 06A3aHHOCTU,
npenaTcTByoLLMe CBOOOAHON peanu3aunn npaea, yCTaHOBMNEHHOrO cTaTben 32 HacTosLero 3akoHa;

4) ycrnoeusi, KOTOpPble MCKMOYaloT UM OrpaHUYMBalOT OTBETCTBEHHOCTb NpoAaBLa (M3roToBUTENS,
NCMOMHMUTENS, YNONMHOMOY€EHHOM opraHvsauuu nnm YNONMHOMOYEHHOIO NHOMBMAYanbHOro
npeanpuHMMartens, wuMmnopTepa, Brnagenbla arperatopa) 3a HEWUCMNONHEHWe WM HeHagrnexallee
ncnornHeHne 06s3aTenbCTB MO OCHOBaHMSAM, HE NpeayCMOTPEeHHbIM 3aKOHOM;

5) ycnosus, koTopble 00ycnosnvBalT npuobpeTeHMe ogHUX ToBapoB (paboT, ycnyr) obssarenbHbIM
nNpruobpeTeHnemM MHbIX TOBapoB (paboT, ycryr), B TOM 4YMCrle NpeaycMaTtpmBatoT obsa3aTernbHoe 3akmoyeHne
WHbIX JOrOBOPOB, ECIIN MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycrnoeus, KOTOpble NpedyCMaTpuBaloT  BbIMOMHEHWE OOMOMHUTENbHLIX paboT  (okasaHve
JOMOMHUTENbHBIX YCNyr) 3a nnaTty 6e3 nony4YeHns cornacus noTpedutens;

7) ycnoBusl, KOTOpble OrpaHMYMBalOT YCTaHOBMNEHHOe cTatbenm 16_1 HacTosiwero 3akoHa npaBo
noTpebuTtens Ha BbIGOp crocoba 1 ¢opMbl onnatbl ToBapoB (paboT, ycnyr);

8) ycnosus, KoTopble codepXxaT OCHOBaHMS AOCPOYHOTO PacToOpKeHWUs gorosopa Mo TpebosaHuio
npodasua (McrnonHATens, Bragernbua arperatopa), He npeayCMOTPEHHble 3aKOHOM UMW UHbIM
HOpMaTUBHBLIM MpaBoBbLIM akToM Poccuiickon degepaunu;

9) ycnoBusi, KOTOpble yMEeHbLLIAT pa3Mep 3aKOHHOW HEYCTOMKM;

10) ycnoBus, KOTOpble OrpaHN4YMBalOT NpPaBo Bbibopa Buaa TpeboBaHui, NPegyCMOTPEHHbIX MYyHKTOM
1 ctatem 18 n nyHkToM 1 cTaTbh 29 HacTosilwero 3akoHa, KOTopble MOryT ObITb NpeabsiBreHbl NpoaasLy
(M3roToBUTENIO, UCMOSTHUTESH, YNOITHOMOYEHHOW OpPraHM3auum Unun ynOoSTHOMOYEHHOMY WMHAONBUAYarbHOMY
npeanpuHMMaTenio, WMMNopTepy) npu npogaxe TOBapoB (BbIMOMHEHUM paboT, oOkasaHuM  yCriyr)
HeHaanexallero Ka4ecTBa;

11) ycnoBus, KOTOpble yCTaHaBNMBaT 0bA3aTenbHbIA A0CyAe6HbIN NOPSAOK PACCMOTPEHUSI CNIOPOB,
€CN TaKoW MopaaoK He NPeayCMOTPEH 3aKOHOM:;

12) yCnoBusd, KOTOpble YyCTaHaBnMBaloT ON4 n0Tpe6|/|Ten$| 0053aHHOCTb MO [A0Ka3bIBaHUIO
onpegeneHHbIX OﬁCTOﬂTeJ'IbCTB, 6peM;| [O0Ka3blBaHNA KOTOPbIX 3aKOHOM HE BO3J10)KEHO Ha I'IOTpe6VITeJ'IFI;

13) ycrnoBusi, KOTOpble OrpaHUYMBAlOT NOTPEOUTENs B CPeACcTBax U cnocobax 3alumThbl HapyLLEeHHbIX
npas;
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14) ycnoBusl, KOTOpble CTaBAT yAOBNETBOpeHne TpeboBaHuM noTpedbuTtenen B OTHOLLEHUM TOBApOB
(pabor, ycnyr) ¢ HegocTaTkamy B 3aBMCUMOCTb OT YCITOBUI, HE CBSA3aHHbIX C HegocTaTkamm ToBapoB (pabor,

ycnyr);

15) WHble YCMOBUS, Hapyllalwlwme MpaBura, YCTaHOBIEHHble MeXOyHapoOHbIMM [OroBopamm
Poccuiickort denepaunu, HacTosLLMM 3aKOHOM, 3akOHaMM M NPUHMMAEMbIMU B COOTBETCTBAM C  HUMMU
MHbIMU HOPMAaTVMBHBLIMX MpPaBoBbIMM akTamu Poccuiickoii ®egepaunn, perynmpyowymMn OTHOLIEHUS B
obnacTtu 3awmnThl NpaB NnoTpebuTenein.

3. lpogaBseu (ncrnonHuTenb, Bnagenel arperatopa) He BrpaBe OTKasbiBaTb B 3aKMOYEHWUM,
WCNOIHEHMN [0roBopa, HampaBMneHHOro Ha npuobpeTeHWe OaHWMX TOBapoB (paboT, ycnyr), Mo MpuUYnHe
oTkasa notpebuTens B npMobGpeTeHun NHbIX TOBapoB (paboT, ycryr). YObITkM, NpUUMHEHHbIe NOTpebuTento
BCNEACTBME HapylleHMss ero npasa Ha cBoboAdHbIM BbibOp TOBapoB (paboT, ycnyr), BO3MmellalTCs
npoaasLOoM (MCMoONHMUTENEM, BNagenbLem arperatopa) B NofHOM obbeme.

3anpellaeTcs yaoBrneTBopeHe TpeGoBaHWi NoTpeduTenel B OTHOLWEHM TOBapoB (paGoT, ycnyr) ¢
HeocTaTkaMu CTaBUTh B 3aBUCUMOCTb OT YCINOBUI, He CBA3aHHLIX C HelocTaTkaMu ToBapoB (paGoT, ycnyr).

3anpeluaeTcs 0TKa3 B 3aKMYEHWM OOroBOpa M BO BHECEHWM M3MEHEHWiA B [JOroBOp B Cllyyae
NpaBOMEpHOro ykasaHua noTpebuTenem Ha HeoonycTVMble YCMOBMA [0roBOpa, YLIEMMsolue npasa
noTpebuTens, B LENsSX UCKMOYeHUs Takux ycrnosuid. Mpu npegbseneHun notpebutenem TpebosaHusa o6
WCKMIOYEHUM W3 [OroBopa HeJOMyCTUMbIX YCIOBWA [OrOBOpa, YLUEMISIOWMX fpaBa noTpebuTens,
ykasaHHoe TpebGoBaHWe MOAMNEXUT PacCMOTPEHVIO B TEYEHUE OECSTU OHEW CO OHS ero NpedbsBrieHus C
o6sa3aTenbHbIM M3BELLEHEM MOTPebuTens o pesynbTaTax PacCMOTPEHVS U MPUHATOM MOTVBUPOBAHHOM
PELUEHMM MO CYLLECTBY yka3aHHOro TpeboBaHus.

A63ay ytpatun cuny ¢ 1 centsopsa 2025 roga - ®enepanbHbii 3akoH oT 7 anpenst 2025 roga N
69-03. - CM. npegbiayLLyo peaakuutio.

A63au ytpatun cuny ¢ 1 ceHtsabpsa 2025 roga - ®epepanbHbii 3akoH oT 7 anpens 2025 roga N
69-d3. - CM. npegblayLLyo peaakuuto.

3 1. MMpogaxa [OOMNONHUTENbHLIX TOBApPOB (BbINOMHEHWE [OOMOMNHATENbHLIX paboT, okasaHue
JOOMONHMTENbHBIX YCINYT) 3a OTAENbHYIO MNaTy OCYLIEeCTBSETCA NPOAaBLOM (MCMOMHATENEM, Briagenbuem
arperaTopa) MCKMYNTENBHO C cornacus noTpebutens.

MoTpebutene BnpaBe notpeboBatb OT MpodaBua (UCNOMHMTENS, BNagenbla arperatopa) Bo3BpaTta
ynnadYeHHoM AEHEXHOW CyMMbl 3a npodaHHble 6e3 ero cornacus AONONHUTENbHbIE TOBapbl (BbIMNOMHEHHbIE
OOMONHNTENbHbIE PaboThl, OKa3aHHbIE JOMNONTHUTENbHBLIE YCIYTN).

3anpelyaeTca HaBsi3biBaHMe NOTpebMTENto AONOMHMTENbHBIX TOBApOB (paboT, ycryr) 3a oTAenbHyto
nnaTty nyTem npeanoxeHus noTpebuTento A0 3aknioveHus JoroBopa O NpMoGpeTeHun OCHOBHbLIX TOBapOB
(pabot, ycnyr) npuobpectn AONOnHUMTENbHbIE ToBapbl (paboTbl, YCnyrM) unm 3akmniouiTb WHblE AOroBOpbI,
npuobpeTeHne unNu 3akroveHue KOTopbix 0bycrnoBmMBaeTcs 00s3aTenbHOCTbIO MpyU  NpUoGpeTeHun
OCHOBHbIX TOBapoB (paboT, ycnyr), eCrnv MHoe He NPegyCMOTPEHO 3aKOHOM.

MoTpebuTene BNpaBe oTkasaTbCs OT ONNaTthl HABA3aHHbLIX AOMOMHATENBHBIX TOBApoB (paboT, ycnyr),
a ecnum OHWM omnnayeHbl, BrnpaBe notpeboBaTb OT npogasua (MCMONHATENS, Bragenbua arperatopa)
BO3BpaTa ynrnavyeHHON OEeHEXHON CYMMbI.

TpeboBaHne noTpebuTtens O BO3BpaTe YMNayeHHOW 3a HaBs3aHHble AOMOMHUTENbHbIE TOBaphbl
(pabotbl, ycrnym) unu npuobpeTeHHble 6e3 ero cornacus OOMOfHWUTENbHblIe ToBapbl (BbIMOMHEHHbIE
AononHMTeNbHble paboTbl, OKasaHHble [OOMOMHUTENbHblIe YCMymM) AEHEXHOW CyMMbl  MOANexuT
yOOBMNETBOPEHNIO B TEYEHME TpeX AHEN CO AHS NpeabsBrneHns ykazaHHoro TpeboBaHus.

Cornacne notpebutens Ha  npuobpeTeHne  OOMOMHUTENbHLIX  TOBApOB  (BbINOMHEHWE
OOMONMHUTENbHBLIX PaboT, oOKasaHue [OMOMHUTENbHBIX YCIyr) 3a miaty odopMIseTcs npogaBLIOM
(vcnonHuTenem, BnagensLeM arperatopa) B NMCbMeEHHON (hopMe, eCrii MHOE He NpegyCMOTPEHO 3aKOHOM.
0O0s3aHHOCTL JOKa3aTb HanuuMe Takoro cornacusi M o6CToATENbLCTBA, B CUITy KOTOPOrO Takoe corracue
He TpebyeTcs, Bo3naraeTcs Ha Npofasua (MCNonHUTenNs, Bragenbla arperartopa).
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MpocTaBnexne npoaaBLOM (MCMOMHWTENEM, BradenbLemM arperatopa) aBTOMaTU4eCKMX OTMETOK O
cornacum notpebutens Ha npuobpeTeHne [ONONHATENbHLIX TOBAPOB (BbIMOMHEHWE OOMOMHUTENbHbIX
paboT, OkaszaHWe [OOMOMHUTENbHbLIX YCIyr) WM BbIpaXeHWe npoAdaBUOM (MCMOMHUTENEM, BRagenbLemM
arperatopa) 3a noTpebuTens Takoro corrnacus B WHOM Buae nmbo opMmupoBaHMe nNpoaaBLOM
(vcnonHuTenem, Bnagenblem arperatopa) YCNoBWIA, nNpegnonaralowmx UW3HadanbHoe cornacue
notpebutend Ha npuobpeTeHne [OMOSNHUTENbHBIX TOBApPOB (BbIMOMHEHWE AOMOMHUTENbHBIX paboT,
OKasaHWe OOMOMHMUTENbHbBIX YCNYT), He JOMYCKaeTCS.

(MyHKT gononHuTenebHO BKMoYeH ¢ 1 ceHTabpsa 2025 roga ®epepanbHbIM 3akoHOM OT 7 anpens 2025
roga N 69-93)

4. Tpopgasey (ucnonuuTenb, BnageneL, arperatopa) He BrpaBe OTKa3blBaTb noTpebutento B
3aKIKOYEHNUN, UCTIONMHEHUN, U3MEHEHNWN UIIN PACTOPXKEHWN [OroBopa C NOTpeduTenem B CBS3N C OTKa30M
noTpebuTenst NpegocTaBATbL MNEPCOHANbHbIE AaHHble, 3a WUCKIYEHWEM CcryyaeB, €ecnvm 0053aHHOCTb
npefocTaBrneHnsa TakMx [AaHHbIX nNpeaycMOoTpeHa 3akoHodatenbcTBom Poccunckon Pepepaumm  unm
HemnocpeacTBEHHO CBsi3aHa C MCMOSTHEHWEM [OroBopa ¢ noTpebutenem.

Mpn npeabseneHnn notpebutenem TpeboBaHMS O MNpPenoCTaBNeHUM MHGOPMaUMN O KOHKPETHBIX
NpUYnHaxX U NPaBOBbIX OCHOBaHUAX, oNpedensaLmx HEBO3MOXHOCTL 3aKMOYEHUS, UCMOSNTHEHUS, UISMEHEHUS
U pacTopXXeHns gorosopa 6e3 nNpegocTaBeHnsl NepCoHarnbHbIX AaHHbLIX, B MMCbMEHHOW dhopMe (B TOM
yucne B popme 3MEeKTPOHHOrO OOKYMEHTa) npoAdasel, (UCnonHWTEenb, BAagerney, arperatopa) AOMKeH
NnpefocTaBnTh Takyto MHpOpMaLMIO B TeYEHNE CEMU OHEN CO AHSA NPeabABEHNSA yka3aHHOro TpeboBaHus.

Mpopasey (McnonHUTENb, Briageney arperatopa) NpenocTaBnseT MHopMaunio NoTpedbuTento B Tow
dopme, B KOTOPOM NpeabserneHo TpeboBaHe NoTpebuTens o npegocTaBneHnn MHPOPMAaLMN O KOHKPETHBIX
NPUYNHaX U NMPaBOBbIX OCHOBAHMSIX, ONPEeSEeNnSoLLMX HEBO3MOXHOCTb 3aKMOYEHMWS, UCTIONTHEHW S, U3MEHEHW S
UM pacTopxeHnsl gorosopa 6e3 NpenocTaBneHnsi MePCOoHanbHbIX OaHHbIX, ECIIM MHOE HE YKa3aHo B STOM
TpeboBaHuu.

Mpu npeabsiBneHn noTpedbuTenem TpeboBaHWSA O MPEedOCTaBMEHUM MHAOPMAaUUM O KOHKPETHbIX
NpUYMHaX U NPaBOBbIX OCHOBAHUSAX, oNpedensoLmMX HEBO3MOXHOCTb 3aKMOYEHUS, UCMONHEHUS!, UIBMEHEHUS
UM pacToOpXeHus [oroBopa 0e3 npedoCTaBMEHMsT MEpPCOHArnbHbIX AaHHbIX, B YCTHOW ¢hopMe Takas
MHopMaLms OmKkHa ObITb NpegocTaBneHa Hesamen IMTENbHO.

(CtaTbs B pegakuum, BBegeHHOW B gencteme ¢ 1 ceHtadbpsa 2022 roga ®egepanbHbiM 3akKOHOM OT 1
Mas 2022 roga N 135-93. - Cm. npegbiayLLyo peaakuuto)

MonoxeHus ctatbl 16 HacToswero 3akoHa Poccuiickon Pepepauumn (B pemakumm degeparnbHoro
3akoHa oT 1 mada 2022 roga N 135-93), yctaHaBmmMBarLpme nepeyeHb HEAOMYCTUMbIX YCIOBUIA OOroBopa,
yLEeMNALWMX NpaBa NoTpedbuTensi, pacnpocTPaHstOTCA Ha OTHOLLEHWS, BOSHUKLUME U3 paHee 3aKmYEHHbIX
[OroBOPOB, - CM. MYHKT 2 cTaTbn 2 ®eagepanbHoro 3akoHa ot 1 mas 2022 roga N 135-93.

KommeHTapui k ctatbe 16

Cratbs 16_1. ®opmMbl 1 NOpAAOK onnartbl NPy NpoAaxe TOBapoB (BbINOMIHeHMM paboT, okazaHUm
ycnyr)

1. Mpogasey, (ucnonHuTenNb, Bagernewl arperatopa B Criydae UCnonb30BaHUS B CBOEN AEATENbHOCTH
HanM4HbIX pacyeToB C NoTpedbuTtenem) obsizaH obecneuTb BO3MOXHOCTL OnsaTthl TOBApoB (paboT, ycryr)
nyTeM UCMNONb30BaHNSA HALUVOHANbHbBIX MIATEXHbIX MHCTPYMEHTOB, a TaKkKe HanM4HbIX pacvyeToB No BbIOOpY
notpebutens.

(A63au B pegakumn, BBegeHHon B gencTteue ¢ 1 Hos6psa 2020 roga depepanbHbiM 3akoHOM OT 31
ntons 2020 roga N 290-93. - CM. npeablgyLyto pegakumio)

ObGs3aHHOCTL 06ecneunMTb BO3MOXHOCTb Onnatbl ToBapoB (pabor, ycnyr) ¢ MCNoNb30BaHWEM
HaUMOHamnbHbIX MNMAATEXHbIX WHCTPYMEHTOB B paMKax HauMOHanbHOW CUCTEMbI NNAaTEXHbIX  KapT
pacnpocTpaHseTcs Ha npodaBua (McnonHATens, BragenbLa arperatopa), y KOTOpPOro Bblpydka OT
peanu3auun TOBapoB (BbIMOMHEHWUst paboT, OkaszaHWs YCryr) 3a NpeAllecTBYOLWMA KaneHgapHbIn rog
npeBbIlaeT ABaguaTb MUMOHOB pybren.

(AbG3aL B pegakumn, BBedeHHon B genicteue ¢ 1 Hosiopsa 2020 roga PepepanbHbiM 3akoHOM OT 31
nionsa 2020 roga N 290-03; B pegakumm, BBeaeHHon B genctene ¢ 1 uona 2021 roga deaepanbHbIM
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3akoHoM oT 31 mnionsa 2020 roga N 290-93. - Cm. npeabigyLLyo pegakumio)

Ecrn mecto onnatbl ToBapoB (paboT, ycryr) HaxoauTCHa B MECTe, rae He NpeqoCcTaBnsoTCs YCryru
JOoCTyna K MOOBWXKHOW paguoTenedoHHOW CBA3WM M (Mnu) cpeacTBaM  KOMMEKTMBHOMO  goctyna K
WHOPMaLMOHHO-TENEKOMMYHMKaLMOHHON cetn "UHTepHeT", npogaseL, (MCnonH1UTenb) ocBoOOXOaeTcs Ot
06s3aHHOCTN 0becneynTb B 9TOM MECTe BO3MOXHOCTb OnfaThbl TOBapoB (paboT, ycnyr) ¢ ncnonb3oBaHnEM
HaLMOHanbHbIX NNAaTEXHbIX MHCTPYMEHTOB.

Mpogasey ocBoboxgaeTcss OT 00si3aHHOCTM  ObecneynTb BO3MOXHOCTb OMnaTbl TOBApoOB C
NCMNONb30BaHNEM HaLMOHamNbHbIX NNATEXHbIX MHCTPYMEHTOB B TOProBOM 00bEKTE, Bbipy4ka OT peanunaauum
TOBapOB B KOTOPOM COCTaBIISIET MEHEE MATWM MUIIIMOHOB pyOren 3a NpeaLlecTBYOLWMIA KaneHaapHbIv rog,.

(MyHKT B pepakuum, BBEAEHHOW B AencTteune ¢ 1 oktabpst 2017 roga ®egepanbHbIM 3akoHOM OT 1 mas
2017 roga N 88-93. - Cm. npeabioyLUyto pegakuuto)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAUTLCA MoTpebuTenem B COOTBETCTBUM C
yKasaHveMm npogasLa (MCMONHWUTENS) MyTEM pacyeToB 4epe3 CyObeKkToB HauvMOHanbHOW MNNaTeXHON
CUCTEMbI, OCYLLECTBNAILWMX OKasaHWe MraTexHbIX YCAyr B COOTBETCTBAM C 3aKOHO4ATeNbCTBOM
Poccuiickon degepaumm O HaUMOHaNbHOW MMATEXHOM CUCTEME, €ClM  WMHOE He YCTaHOBIEHO
denepanbHbIMW 3aKOHaMM UM MHBIMW HOPMAaTUBHbIMUM NPaBOBbLIMK akTaMu Poccuinckon ®egepaunn.

3. lMpn onnate ToBapoB (paboT, ycnyr) HanWyHbIMM [OEHEXHbIMW cpedcTBamu obs3aTenbcTsa
notpebutena nepen npogaBLoOM (MconHWTenem) Mo onnate ToBapoB (paboT, ycnyr) cuutarTcs
WCMOIMHEHHbIMA B pasMepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HamNU4HbIX OEHEXHbIX
cpedcts npogasuy (McmonHaTento) nmbo nnarexHoMmy areHTy (cybareHTy), OocyliecTBnsoLLemy
AesATenbHOCTb NO NpueMy nnatexen puanyeckux nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepesoda NpeaocTaBnseMblX NoTpeduTenem HanmyHbIX
AeHexHbIX cpeacTB 6e3 oTkpbiTnA GaHKOBCKOro cyeta obssarenbcTBa notpebutens nepeq npoaaBLLOM
(vcnonHuTenem) no onnaTte ToBapoB (paboT, YCryr) CYMTaKTCA UCMOMHEHHLIMU B pasmMepe BHECEHHbIX
OEHeXHbIX CPeACTB C MOMEHTa BHeCeHMs noTpebuteneM HanmWuHbIX AEHEXHbIX CpeAcTB KpeaWTHOW
opraHu3aumm nmmbo BGaHKOBCKOMY MnaTexxHOMy areHTy (cybareHTy), OCyLLeCTBRSOWMM AesTenbHOCTb B
COOTBETCTBUM C 3aKkoHogaTenbcTBOM Poccuinckon ®egepaumm o0 HauMoOHaNbLHOM NaTeXHONW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepeBofa AEHEXHbIX CPEACTB B pamKax NMpMMEHAEMbIX
dopm 6e3HannYHbIX pacyeToB obs3aTensCTBa NOTpeduTens nepen NpoAasLOM (MCMONHATENEM) No onnarte
TOBapoB (paboT, ycnyr) cuaTaloTCA MCMOMHEHHBIMU B CYMMeE, YKasaHHOM B PacnopsiXeHuu O nepesBofe
OEHEeXHbIX CpeacTB, C MOMEHTa MOOTBEPKOEHWS €ro WCMNofHeHnsa obcnyxuBarowen notpebutens
KpeauMTHOW opraHn3auunen.

4. Tpn onnate ToBapoB (paboT, ycryr) npodasBuy (MCMOMHUATENO) 3anpeLleHo yCcTaHaBnuBaTh B
OTHOLLEHMM OJHOro Buaa ToBapoB (paboT, yCrnyr) pasnMyHble LeHbl B 3aBUCMOCT OT crnocoba mx onnarbl
NocpeacTBOM HaNMMUHbIX Pac4EeTOB UMK B pamKax NpuMeHsieMbiX (hopM Ge3Hann4HbIX pacyeToB.

5. TpopaseL (MCNoOMHATENb) HECET OTBETCTBEHHOCTb 3a BO3HMKWME Yy noTpebutens yObmku,
BbI3BaHHbIE HapyLleHneM TpeboBaHNM NyHKTa 1 HaCTosLEN CTaTbu.
(Cratba pononHuTenbHO BktoveHa ®enepanbHbIM 3akoHoM oT 5 mas 2014 roga N 112-93)

KommeHTapun k ctatbe 16 1

Crarbsa 17. Cyne6Has 3awmTa npaB notpedurenemn
1. 3awmTa nNpaB noTpebuTenen ocyLecTBNAETCH Cya0M.

3awmTa npaB notpebutenen ycnyr, okasbiBaeMbIX (PMHAHCOBBLIMU OpraHn3aumMsMn, OpraHn3y LMK
B3aMMOLEACTBME C YMOSTHOMOYEHHBIM MO MpaBam NoTpeduTenen (rHAHCOBBLIX YCIYr B COOTBETCTBAU C
depepanbHbiM - 3akoHOM  "O6  yMNOMHOMOYEHHOM MO MpaBam noTpebuTtenen uHaHCOBLIX ycnyr",
OCYLLIECTBNSAETCHA C OCOOEHHOCTAMM, YCTAHOBNEHHBIMW YKa3aHHbIM deaeparnbHbIM 3aKOHOM.

(A63au, gononHMTenbHO BKtoYeH ¢ 3 ceHTsbpst 2018 roga PenepanbHbiM 3akoHOM OT 4 nioHsa 2018
roga N 133-93)

2. Vicku 0 3awmnTe npaB noTpebuTenen MoryT ObiTh NpeabsBneHbl Mo BbIOOPY MCTLa B CyA MO MECTY:
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HaxoxgeHuna opraHm3auuin, a ecrii OTBETYMKOM ABNAETCA I/IH,D,VIBI/ID,yaJ'IbeIVI npegnpuHamarenb, - ero
XUNTENbCTBA,

XutenbcTtBa UM HpeGbIBaHI/Iﬂ NCTUA;
3aKrn4YeHna nnm ncnonHeHna gorosopa.

Ecrm mck K opraHvsauun BbITEKaeT U3 OeATENbHOCTU ee dmnuana unM npencTaBuTenbCTBa, OH
MOXeT ObITb MPeabsaBeH B CyA N0 MECTY HaxoXaeHus ee comnvana unv npeacTaBMTenscTea.

(MyHkT B pepakumn, BBegeHHon B aencrene ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-93. - Cm. npegplayLLyo peakuunio)

3. lMoTpebutenmn, uHble UCTUbI MO MCKaM, CBSI3aHHbIM C HapyLWeHMeM npaB noTpebuTenen,
ocBoboXgalTcs OT ynnarbl rocyAapCTBEHHON MOLLMWHBI B COOTBETCTBUM C 3aKoHO4aTensCcTBOM Poccumnckon
depnepaumm o0 Hanorax M cbopax (MyHKT B penakuuun, BBedeHHoW B gencteve ¢ 1 asrycta 2011 roga
depnepanbHbiM 3akoHom oT 18 nionga 2011 roga N 242-93, - cM. npegbiayLLyo peaakumio).

KommeHTapuii k ctatbe 17

Mna.a ll.
3ALLUUTA NMPAB NOTPEBUTEJIEU NPU NPOOAXE TOBAPOB NOTPEBUTENSAM

Cratbs 18. paBa noTpeduTens npu o6Hapy>keHUn B TOBape HeJoCTaTKoOB
(HanmeHoBaHWe B pegakumu, BBeAEHHOW B Aencteune ¢ 12 gekabpsa 2007 roga ®egepanbHbiM 3aKOHOM OT
25 okta6psa 2007 roga N 234-93, - cm. npeablayLLyo peaakumio)

1. MNoTpebuTtens B crnyyae OBHapy>XeHNA B TOBape HELOCTaTKOB, €CMN OHW He Obifiu OroBOpEHbI
npoaasLOM, MO CBOeMy BbIGOpy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOW e Mapku (3TUX e Mogenu n (Mnn) apTukyna);

notpeGoBaTb 3aMeHbl Ha TaKoW ke ToBap Apyrov mapku (Modenu, apTuKyna) C COOTBETCTBYHOLLMM
nepepacyeToM MoKyMHOW LIEHbI;

I'IOTpGGOBaTb COpPa3MePHOro YMeHbLLEHNS NMOKYMHON LiEHbI;

I'IOTpGGOBaTb He3amennmMTenbHoro 6e3B03Me3aHoro yCTpaHeHnda HegoCTaTkoB ToBapa wnn
BO3MeELLEHNA pacXoaoB Ha UX ncnpaerieHmne r|0Tpe6|/|TeneM nnn TpeTbM NULIOM;

OTKa3aTbCA OT UCMOJTHEHNA O0roBoOpa Kyrnrin-npogaxku n I'IOTpe6OBaTb BO3Bpata ynnaquHoPl 3a ToBap
CYMMbl. Mo Tpe6OBaHI/|IO npoaasLUa n 3a ero cHet FIOTpe6I/ITeﬂb OOJIKEH BO3BPATUTb TOBAp C HEAOCTAaTKaMMW.

Mpu aTom noTpebuTens BrnpaBe NoTpeboBaTh Takke MOMHOrO BO3MELLEHUS YObITKOB, NPUYUHEHHBIX
eMy BCINeACTBMEe nNpodaxku ToBapa HeHaarnexallero kadecTtBa. YObITKA BO3MELLAKOTCA B CPOKM,
YCTaHOBIEHHbIE HAaCTOALMM 3aKoHOM ANS Y0BMNEeTBOPEHUs COOTBETCTBYOLIMX TpeboBaHuit notpebuTtens.

B OTHOWEHUN TexHMYEeCK1 CROXHOrO ToBapa noTpebutene B Cry4yae OOHapyXeHUss B HEM
HeOoCTaTKOB BrpaBe OTkasaTbCsl OT WCMOSHEHWst JoroBopa Kynim-npogaxku u notpeboBaTtb Bo3BpaTa
ynnadyeHHou 3a Takon ToBap CyMMbl MO0 NpeabsBnTb TpeGoBaHME O ero 3ameHe Ha TOBap 3TOM Xe Mapku
(Momenn, apTukyna) UnNM Ha TakoW e ToBap APYron Mapku (Mopenu, apTukyrna) C COOTBETCTBYOLLMM
nepepacyeToM MOKYMHOM LeHbl B TeYeHWe nsATHaguatM OHeW CO OHS nepedadv norpeburtento Takoro
ToBapa. 10 ucTeyeHuM 3TOrO Cpoka ykasdaHHble TpeboBaHWMsi nognexar yOoBMEeTBOPEHWIO B OLHOM M3
cnegyoLwmx cry4aes:

oGHapy»eHue CyLLeCTBEHHOrO HelocTaTka ToBapa;
HapyLleHne yCTaHOBMNEHHbIX HAaCTOSALLMM 3aKOHOM CPOKOB YCTpaHeHUs1 HEAOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCMOMNb30BaHUA ToBapa B TeYeHMe KaOoro rofa rapaHTUMHOTO Ccpoka B
COBOKyNnHoCTM Goriee 4yem TpuaguaTb AHEW BCNEACTBME HEOAHOKPATHOIO YCTPaHEHWUS €ro pasfivMyHbIX
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HeJoCTaTKOB.

MepeyeHb TEXHNYECKM CNOXHBIX TOBapoB yTBepxaaeTca Npasutensctsom Poccunckon degepaumu.
(MyHKT B pegakuum, BBeaeHHon B gencTtene ¢ 12 pekabpsi 2007 rona PepepanbHbiM 3akoHOM OT 25
okTa6psa 2007 roga N 234-93, - cM. NpegblayLLyo pegakumio)

2. TpeboBaHus, ykasaHHble B NMyHKTE 1 HACcTOsALLEN CTaTbW, NPEeabABNASOTCA NOTpeduTenemM npoaasLy
NGO YNOSTHOMOYEHHOW OpraHM3aumn UM yrnofiHOMOYEHHOMY MHOVBMAYarnbHOMY NpeanpuHMMaTento (MyHKT
B pedakuumu, eBedeHHon B gencteue ¢ 9 aHeapsa 2005 roga PepnepanbHbiM 3akoHoM oT 21 gekabps 2004
roga N 171-®3, - cMm. npegblayLLyo pegakuuio).

3. MotpebuTens BnpaBe npeabsBuTb TpeOOBaHWS, yKkazaHHble B ab3auax BTOPOM M NATOM NyHkTa 1
HacTosiLe  cTaTbW, W3rOTOBMTEMO,  YMOSHOMOYEHHOW  OpraHM3auMm UM ynoriHOMOYEHHOMY
nHauBMAayansHOMy npegnpuHnmMarento, uvmnoptepy (absay B pegakummn, BBEAEHHON B AencTteme ¢ 9 aHBaps
2005 roga depepanbHbiM 3akoHoM OT 21 pekabpst 2004 roga N 171-03; B pepakumv, BBELEHHON B
pencrene ¢ 12 gekabpsa 2007 roga depepanbHbiM 3akoHOM OT 25 oktabps 2007 roga N 234-03, - cwm.
npegbiayLLyo peaakuuto).

BmecTo npeabsiBneHuss atux TpebGoBaHMM NOTpebuTenb BnpaBe BO3BpPaTUTb WM3rOTOBUTENMO UMK
nMnopTepy TOBap HeHag iexallero kayectsa 1 notpeboBaTb BO3BpaTa yrnadeHHon 3a Hero cymmbl (ab3al
B pedakuun, BBegeHHoM B aencteue ¢ 12 gekabps 2007 roga degeparnbHbiv 3aKkoHOM OT 25 oktabps 2007
roga N 234-03, - cMm. npegblayLLyo pegakuuio).

4. MywHkT yTpatnn cuny ¢ 12 pekabps 2007 roga - ®egepanbHbin 3akoH oT 25 oktabps 2007 roga N
234-®3. - CM. NpedblayLyo pegakumio.

5. OtcytcTBMEe y NOTPEOUTENS KAacCOBOrO WM TOBAPHOTO Yeka JMOO WMHOrO [OKYyMEHTa,
ygoocToBepsitolmx  bakT M yCrioBMS MOKYMKUM TOBapa, He SBMASETCA OCHOBaHMEM Ans oOTkasa B
yOOBNETBOPEHNN ero TpeboBaHui.

Mpogaeey, (M3roTOBUTEND), YNOMHOMOYEHHAsA OpraHM3aumsi UM YNOSTHOMOYEHHbI MHONBUAY aNbHbLIN
npeanpuHMMaTesnb, UMMNopTep 00s3aHbl MPUHATL TOBap HeHaamnexallero kadecTBa y notpedbutenss n B
clnyyae HeoOXOQMMOCTM NPOBECTVM MPOBEpPKYy kavecTBa ToBapa. [loTpebuTenb BnpaBe y4yacTBOBaTb B
npoBepke KadyecTBa ToBapa (abs3au B pepakuuun, BBegeHHon B pgenctBue ¢ 9 gaHBapa 2005 roga
depnepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-03, - cM. npenbioyLLyo peaakuuto).

B cnyyae crnopa O npuuMHax BO3HMKHOBEHWS HEOOCTATKOB ToBapa nNpogaBel, (M3roTOBUTEND),
YMNONMHOMOYEHHasi OpraHM3auus UM yrnorHOMOYEHHbIM MHAMBUAYaNbHBIN NpeanpuHAMaTENb, UMMopTEP
00s3aHbl NPOBECTVM 3KCMEepTM3y ToBapa 3a CBOM CYyeT. OkcnepTv3a ToBapa MPOBOAUTCH B CPOKW,
ycTaHoBneHHble cTatbsamm 20, 21 1M 22 HacTtoswero 3akoHa ANS yOOBMNETBOPEHWUS COOTBETCTBYHOLLIMX
TpeboBanmn noTpebutens. MNoTpebuTtens BNnpaBe NpucyTCTBOBaThL NPU NPOBEAEHUM 3KCMEPTU3bI TOBapa U B
Cllydae Hecorracus ¢ ee pesynbTataMmyM OCMOPUTb 3aKMOYEHME TakoM 3KCNepTu3bl B cyaebHOM Mopsigke
(ab3au B pegakuum, BBeAeHHoM B aencteue ¢ 12 aekabps 2007 rona PegepanbHbIM 3akOHOM OT 25 okTA0ps
2007 roga N 234-93, - cM. npenblayLLyo pegakuuto).

Ecrn B pesynbTate SKkcnepTusbl TOBapa YCTAHOBEHO, YTO €ro HeqoCTaTKM BO3HUKIM BCriegcTeue
obCcTOATENLCTB, 3a KOTOPblE HE OTBEYaeT npofdasel (M3roToBUTENb), NOTpeduTens obs3aH BO3MECTUTb
npodaBuy (M3roTOBUTENO), YMOIHOMOYEHHOW OpraHnu3auun WUnM YrnosIHOMOYEHHOMY WHAMBUAYaNbHOMY
npegnpuvHMMaTtento, UMMNopTepy pacxogbl Ha MpoBedeHME JKCMepTM3bl, a TakKe CBsA3aHHble C ee
NpoBeAEeHNEM pacxodbl HA XpPaHEHWe M TPaHCMopTMPOBKy ToBapa (ab3au B pedakuvn, BBEOEHHON B
penctene ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-P3, - cm.
npegbiayLLyo peaakuuto).

(MyHKT B pepgakumn, BBEAEHHOW B gencTteue ¢ 21 gekabpsa 1999 roga depeparnbHbiM 3akoHOM oT 17
aekabps 1999 roga N 212-03, - cM. npeabiayLLyo peakuunio)

6. Mpogasel  (M3roToBUTEMb), YMOMHOMOYEHHAs  OpraHuM3aumMsa UM YNOMHOMOYEHHbIN
WHOVBMAYalbHbLIA NpegnpuHMMaTenb, MMMNOPTEP OTBEYaeT 3a HedoCcTaTkM ToBapa, Ha KOTOPbIM  He
YCTaHOBMNEH rapaHTUMHBLIN CPOK, €Criv MOTPedUTEnb LOKaXKET, YTO OHW BO3HWKIM L0 nepedadu Tosapa
noTpeduTento unu no NpMYMHam, BO3HUKLLIMM 40 3TOr0 MOMEHTA.

B oTHOweHMn TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUNHBIA CPOK, npogasel, (M3roToBUTENb),
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YMNONMHOMOYEHHasi OpraHM3auus UM YrnorTHOMOYEHHbIM UHAMBUAYaNbHLIA NpeanpuHMMaTenb, UMMopTep
OTBEYaeT 3a He[ocTaTkM TOBapa, €CNN He [OOKaKET, YTO OHM BO3HUKIM MOcne nepedadn ToBapa
noTpebuTento BCINEACTBME HapyleHus notpebutenem npaBun  UCMONb30BAHWUSA, XPaHEHUS  WIn
TPaHCNOPTUPOBKM TOBapa, OEeNCTBUIA TPETbUX NNL, NN HEMPEOLONUMON CUbI.

(MyHKT gononHuMTenbHO BKMOYeEH ¢ 21 gekabpsa 1999 ropa PepepanbHbiM 3akOHOM OT 17 gekabpsi
1999 roga N 212-03; B pegakuum, BBeaeHHon B aericteue ¢ 9 aHeaps 2005 roga deageparnbHbIM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-93, - cMm. npedblayLLy0 peakuuio)

MyHKT 6 NpegbiayLuen pegakumm ¢ 21 gekabps 1999 roga cumTaeTcs NyHKTOM 7 HAcTosILEen pefakumm
- depepanbHbIn 3akoH oT 17 gekabps 1999 roga N 212-93.

7. ocTaBka kpynHorabapuTHOro toBapa M ToBapa Becom bonee NsATM KMNOrPaMMOB OS11 PEMOHTA,
YUEHKN, 3aMeHbl M (MM) BO3BpaT MX MOTPEOUTENO OCYLLUECTBASIOTCA CUNlaMM M 3a CYeT Mnpogasua
(nsrotoBuTENS, YNONTHOMOY€EHHOM opraHusaumu unm YMNOSTHOMOY€EHHOIo NHOVBUAYaNbHOro
npegnpvHMMmarens, nmnoptepa). B cnyvyae HeMcrnonHeHUs gaHHOW 00s13aHHOCTU, a TakkKe MpU OTCYTCTBUM
npogasua (M3roTOBUTENS, YMOMHOMOYEHHOW OpraHu3auMnm WM YrNoSIHOMOYEHHOro  MHOMBUAYaNbHOro
npegnpuvHMMmarens, MMnopTepa) B MECTe HaxoXaeHns notpebutens gocraeska v (Mnv) Bo3BpaT yKa3aHHbIX
TOBapOB MOTYT OCYLUECTBNATbCA noTpebutenem. lNpyu sTom npogasel (M3rotoBUTENb, YMNONHOMOYEHHas
opraHu3aumsi UnM ynonHOMOYEHHbIN UHANBUAYArbHbLIA NPeanpUHAMaTESb, MMNOpPTeEP) 06s3aH BO3MECTUTL
notpebutento pacxodbl, CBsi3aHHble C [AO0CTaBKOW W (MnM) BO3BPATOM YKa3aHHbIX TOBApoOB (MyHKT B
pedakumn, BBegeHHou B gencteme ¢ 9 sHapst 2005 roga PepepanbHbiv 3akoHoM oOT 21 aekabpst 2004 roga
N 171-®3, - cM. NpegbiayLLyo peaakumio).

KommeHTapuii k ctatbe 18

Ctatbsa 19. Cpoku npeabABNeHUA noTpedbutenem Tpe60BaHM B OTHOLLEHUM HEJOCTaTKOB TOBapa
1. TlMoTpebuTtenb BnpaBe MpedbsBUTbL MNPEeAYCMOTPEHHble cTateen 18 HacTodAwero 3akoHa
TpeboBaHMsa K npogaBuy (M3roTOBUTEMD, YMOMHOMOYEHHOW OpraHu3auum WM YNorIHOMOYEH HOMY
MHOVMBMAYaANbHOMY MpeanpuUHAMAaTeNnito, MMMOPTEPY) B OTHOLIEHMM HEOQOCTaTKOB TOBapa, €CIM  OHU
oOHapyXeHbl B TeYEeHWe rapaHTUAHOIO CpoKa WM Cpoka rogHocTn (ab3al B pepakuuun, BBEOEHHOW B
pencrene ¢ 9 aHBapsa 2005 rogpa depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cwm.
npeabloyLLyo pegakumio).

B oTHOLWeHnM TOBapoB, Ha KOTOpble rapaHTUNHbLIE CPOKA UMM CPOKW FOAHOCTUM HE YCTaHOBIMEHbI,
notpebuTens BnpaBe NpeabsABUTb yKasaHHble TpeboBaHWSA, ecrn HedoCTaTku TOBapoB OOHapyXeHbl B
pasyMHbI CPOK, HO B Mpedenax AByX NieT CO OHA nepegayn ux norpebutento, ecrm 6onee anmTenbHble
CPOKW He YCTaHOBIIEeHbl 3aKOHOM WS JOroBOPOM.

(MyHKT B pepakumm, BBeAeHHOW B gencteue ¢ 21 gekabpsa 1999 roga degeparnbHbiM 3aKkOHOM oT 17
nekabpst 1999 roga N 212-93, - cM. npegbiayLLyo peaakunio)

2. [apaHTUIHLIN CPOK TOBapa, a Takke CPOK ero CryxObl UCUMCISETCA CO OHS nepegadyn ToBapa
noTpebuTento, ecnm nHoe He NPedycMOTPEHO AOroBopoM. Ecnv aeHb nepegaym yCTaHOBUTb HEBO3MOXKHO,
3TV CPOKM UCHMCHISKTCS CO OHA U3roToBIEeHWSA ToBapa (ab3au B pegakuuun, BBeAeHHOW B aencTeue ¢ 21
nekabps 1999 roga ®epepanbHbiM 3akoHoM oT 17 gekabps 1999 rogpa N 212-93, - cm. npegbigyLuyto
peoakumio).

[ns ce30HHbIX TOBapoB (00YBW, OOeXabl U MPOYMNX) 3TU CPOKU NCHUCTAIOTCA C MOMEHTA HACTYMIIEHUS
COOTBETCTBYIOLLEr0 Ce30Ha, CPOK HACTYMIeHMs1 KOTOPOro OMpeaensieTcsi COOTBETCTBEHHO CyObeKkTamu
Poccuickon ®egepauunm ncxogsa na KNnMmMaTUYECKMX YCNoBUIM MecTa HaxoXaeHns notpednrenen.

Mpn npopaxe ToBapoB Mo obpasuam, MO MoYTe, a TawKe B CrlyyasiX, €ClIM MOMEHT 3aKitoYeHus
[OroBopa Kynnu-npogaxum W MOMEHT rMepegadyyM ToBapa MOTpPeOUTento He COBMNagawT, 3TU  CPOKu
MCYUCIIAOTCS CO [OHA [OOocTaBka ToBapa noTtpebutento. Ecnm  notpebutens nuWeH BO3MOXHOCTU
NCMonb30BaTb TOBAp BCNEACTBME 0OCTOATENBCTB, 3aBUCALLMX OT NpodaBua (B YaCTHOCTMW, TOBap Hy>XaaeTcs
B CMeuManbHoON YCTaHOBKE, NOAKTHYEHMM U cOopKe, B HEM MMEIOTCA HEQOCTaTKN), rapaHTUNHBLIA CPOK He
TeYeT OO0 YCTpPaHeHUs NPOAaBLIOM TakmMx obcToaTenbCTB. ECnM AeHb JOCTaBKM, YCTAHOBKW, MOLKIHOYEHMS,
cbopkn ToBapa, YCTPaHEHUS 3aBUCSLLMX OT NMpodaBua obCTOATENbLCTB, BCIIEACTBME KOTOPbLIX MOTpebuTenb
He MOXeT UCMOoNb30BaTb TOBApP MO HA3HAYEHUI0, ornpedennTb HEBO3MOXHO, 3TN CPOKM UCYMCSIOTCSA CO AHS
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3aKnYeHns gorosopa Kynnu-npodaxu (absay B pegakuum, BBeaeHHoN B genctane ¢ 21 gekabpsa 1999 roga
depnepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-03, - cMm. npegbioyLLyo peaakuuto).

Ab63au nckntodeH ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 pekabpst 1999 roga N
212-93. - CM. NpegblayLlyo pegakumio.

CpOK rogHOCTU TOBapa onpegendetca nepuogom, ncHmcndaembiM CO AHA UIroToBrieHNA ToBapa, B
TedyeHne KOToporo oH npuroaeH K UCnonb3oBaHuo, nnm naron, oo HacTynreHna KOTOpOI7I TOBap nNpuroaeH K
MCMNOJ1b30BaHNIO.

MpodomkNTenNbHOCTL  Cpoka FOAHOCTM  TOBapa AOMKHA COOTBETCTBOBAaTb  00s3arerbHbIM
TpeboBaHusIM Kk H6esonacHocTv ToBapa (ab3ay B pegakuum, BBeAeHHON B aenicteve ¢ 9 siHeapsa 2005 roga
depnepanbHbiM 3akoHom oT 21 gekabpsa 2004 roga N 171-D3, - cm. npegbioyLLyo peaakuuto).

3. FapaHTMVlele CPOKM MOIYT yCTaHaBJIMBaArbCA Ha KOMMJIEKTyoWmne n3genma n coctaBHble 4actu
OCHOBHOIo ToBapa. rapaHTVIVIHbIe CPOKM Ha KOMMMeKkTyLwmne n3genna n coctaBHble YaCcTu UCHUCNAKOTCA B
TOM Xe nopagke, 4to n FapaHTMVIHbIIZ CPOK Ha OCHOBHOM TOBap.

["apaHTMIAHbIE CPOKN Ha KOMMIEKTYOLUME U3OENNSA U COCTaBHbIE YacTy ToBapa CHMTAKOTCS paBHbIMU
rapaHTMMHOMY CPOKYy Ha OCHOBHOE W3fernve, ecni MHOe He YCTaHOBIeHO AoroBopoM. B crniyvae, ecnu Ha
KOMMNIEKTYOLLEE N3aenme n COCTaBHYHO YacTb TOBapa B 4OrFOBOPE YCTAHOBIEH rapaHTUMHBIA CPOK MEHbLLEN
NPOOOMKNTENBHOCTN, YEM TapaHTUWHBLIA CPOK HA OCHOBHOE M3gdernune, notpeduTtenb BnpaBe npeobsBUTb
TpeboBaHMS, CBs3aHHbIE C HEAOCTATKaMM KOMIMIIEKTYHOLLEro M3LENMA U COCTaBHOA YacTu ToBapa, Npu KX
OOHapyXeHNNn B TEYEHME TapaHTUMHOINO CpOKa Ha OCHOBHOE W3Qenve, €Ccrim MHOe He MpeayCMOTPEHO
aorosopom (ab3au B peaakumn, BBeAeHHoN B aenctene ¢ 21 aekabpst 1999 roga ®enepanbHbIM 3aKOHOM OT
17 pekabpst 1999 roga N 212-03, - cm. npegbioyLLyo peaakuuto).

Ecrn Ha komnnekTylowee nagenve yCTaHoBIEH rapaHTUNHBIA CPOK BONbLUEA NPOSOIMKATENBHOCTH,
YeM rapaHTUMHBIA CPOK HA OCHOBHOW TOBap, NOTpedbuTenb Bnpaee npeabsBuTb TPeOOBaHNSA B OTHOLLEHUN
HeQoCTaTKOB ToBapa MpW YCIOBUM, YTO HEAOCTaTKM KOMIMSIEKTYIOLLEro n3genms obHapyXeHbl B TeYeHue
rapaHTMIHOIO Cpoka Ha 3TO U3aenve, He3aBUCUMO OT UCTEYEHMS TapaHTUNHOIO CPoKa Ha OCHOBHOW TOBap.

4. CpoKku, yKasaHHble B HaCTOsILLEN cTaTbe, JOBOOATCA 4O CBeAeHMs noTpedbutens B MHopmaumm o
ToBape, NpeaoCcTaBAeMon NoTpeduTento B COOTBETCTBUM cO cTaTben 10 HacTosLero 3akoHa.

5. B cnyvasix, korga npeayCMOTPeHHbI JOFOBOPOM rapaHTUIHBIA CPOK COCTaBISAET MeHee ABYX JeT U
HegocTaTky ToBapa ObHapy»XeHbl NOTPEOUTENEM MO UCTEYEHNN FapaHTUAHOMO CpoKa, HO B npedenax ABYX
neT, NnoTpedbuTens Bnpaese NpeabsaBuTb NpoaasLy (M3roToBUTEN0) TpeboBaHUS, NPeayCMOTPEHHbIE CTaTbeN
18 HacToswero 3akoHa, ecnu OOKaXeT, YTO HeA4OCTaTkKM TOBapa BO3HUKIKN OO €ro nepegadyu notpebutento
U1 No NPUYMHAM, BO3HMKLLMM A0 3TOrO MOMEHTA (MyHKT AONOMHUTENBHO BKITOYEH ¢ 21 aekabpst 1999 roga
depnepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93).

6. B cnyvae BbISIBNEHNS CYLLECTBEHHbIX HELOCTATKOB TOBapa MOTpebutenb BrpaBe NpeabsiBUTb
N3roToBUTENO (ynonHomo4eHHom opraHv3auum WM YMONMHOMOYEHHOMY  MHAMBUAYarbHOMY
npeanpuHMMmarTeno, nMnopTtepy) TpeboBaHne o0 6e3BO3ME3AHOM YCTPaAHEHMM TakMx HeOOoCTaTKOB, €Crv
[OKaXKET, YTO OHM BO3HUKIM [0 nepedayun ToBapa MoTpebuUTEnto unmn no npuynHam, BO3HUKLIMM OO STOro
MOMeHTa. YKasaHHoe TpeboBaHue MOXET ObiTb NMpeabsABeHO, eCrnv HEAOCTaTKM ToBapa OOHapyXeHbl Mo
NCTeYeHnn OBYX NeET CO AHSA nepedaqn ToBapa NoTpebuTento, B TEYEHWE YCTaHOBMEHHOMO Ha TOBap Cpoka
cnyx0bl UMM B TeYeHMe OECSATV NET CO AHA nepedady ToBapa NoTpebuTenio B Cryyae HeyCTaHOBIEHMS
cpoka cnyx6bl. Ecnn ykasaHHoe TpebGoBaHMe He yaOBMNEeTBOPEHO B TeveHue ABaauaTtv OHeW CO AHS ero
npeabaBneHns notpebutenem unmm oOGHapyXEHHbI UM HeOOCTaToOK TOBapa SBNSAETCH HeYCTPaHUMbIM,
notpebutens No cBoemy BbIOOPY BNpaBe MpPeabsiBATb M3rOTOBUTEMO (YNMOMHOMOYEHHON OpraHu3aumn umm
YMNONTHOMOYEHHOMY UHANBMAYaNbHOMY NPeanpUHUMAaTEnto, UMMNOPTEPY) UHbIE NPESYCMOTPEHHbIE NMYHKTOM 3
ctatbh 18 Hactoswero 3akoHa TpeOOBaHWS UM BO3BPATUTL TOBAap WM3rOTOBUTESNO (YMOSTHOMOYEHHON
opraHvM3aumm UM ynosTHOMOYEHHOMY MHAMBUAYanbHOMY MpeanpuHMMmarento, MMNopTepy) u notpeboBaTtb
BO3BpaTa yrradeHHON AeHEeXHOW cyMmMbl (MyHKT B pefakumun, BBeaeHHon B gencteve ¢ 9 sHBaps 2005 roga
®epnepanbHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-93, - cM. NpeabiayLLy0 peaakumio).

KommeHTapuii k ctatbe 19
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Crtarbsa 20. YcTpaHeHMe HeaoCTaTKOB TOBapa usrotosurerniem (nponaBLoM, YNONTHOMOYE€HHOWN
opraHusauuen Unu ynorHOMOYeHHbIM MHAMBUAYaNbHbIM NpeanpuHMMarenem, UMNopTepoMm)
(HaumeHoBaHWe B pegakuuun, BBegeHHon B genctene ¢ 9 aHeapsa 2005 roga ®egepanbHbIM 3akOHOM OT 21

aekabpst 2004 roga N 171-03, - cM. npeabiayLLyo peaakLmio)

1. Ecnn cpok ycTpaHeHus1 HeJoCcTaTKoB TOBapa He OnpederieH B MMCbMEHHON (hopme cornalleHnem
CTOPOH, 9TW HeaoCTaTKM [OfMKHbl OblTb YCTpaHeHbl W3roToBUTENEM (NPoAaBLOM, YMOMHOMOYEHHOW
opraHusaumMen WM YMNOSTHOMOYEHHbIM  UHAUBUAYANbHBIM npeanpvHAMaTteneM,  MMMNOPTEPOM)
He3amenMTEeNbHO, TO ECTb B MUHMMAIbHbIN CPOK, 0O BEKTMBHO HEOOXOOMMbIN AFIst UX YCTPAHEHNUS C Yy4ETOM
00bI4HO NpuMeHsieMoro criocoda. Cpok yCcTpaHeHWs HedoCTaTKOB TOBapa, onpeaensieMblid B NMCbMEHHOM
dopmMe cornalleHMeM CTOPOH, HE MOXET NpeBbIaTh COPOK NATb SHEW.

B cnyyae, ecnm BO BpeMsi yCTpaHEHNS HEOOCTATKOB ToBapa CTaHET OYEBMAOHbLIM, YTO OHW He OyayT
YyCTpaHeHbI B OMPEeAENeHHbIN CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYMTh COrfalleHne o HOBOM
CpoOKe YCTpaHeHus HeJocTaTkoB ToBapa. [lpu 3TOM  OTCYTCTBME HEOOXOAMMbBIX Ansi  YCTpaHeHWUs
HeLoCTaTKOB TOBapa 3anacHbIX YacTen (getanen, matepuanos), 000pyAoBaHAS UM NOS00HbIE NPUYNHBI HE
SABNSAOTCA OCHOBaHMEM AN 3aKMYeHUsi COornalleHMss O TakoM HOBOM CPOKe W He ocBOoGOXOakT OT
OTBETCTBEHHOCTM 3a HapYLLUEHNE CPOKa, ONpeaerieHHOro corfnalleHMeM CTOPOH NepBOHaYarnbHo.

(MyHKT B pegakuunm, BBegeHHon B gencTtene ¢ 12 pekabpsi 2007 roga PepepanbHbiM 3akoHOM OT 25
okTa6psa 2007 roga N 234-93, - cM. NpedblayLLyo pegakumio)

2. B oOTHOweHun TOBapOB ANMTENBLHOIO MOMb30OBaHWA  M3rOTOBMTENb, MpogaBel  Jnbo
YNOMHOMOY€EHHas opraHM3aumsi Uy ynormHOMOYEHHbIN MHOANBUAYanbHbIA NpegnpuHnMaTens 06s3aHbl npu
npegobsaBneHnn notpebrutenem ykasaHHOro TpeboBaHnsi B TPEXAHEBHbIN CPOK 6€3BO3ME3AHO NpedoCTaBuUTb
noTpebuTento Ha Nepnog peMoHTa ToBap ANUTENbLHOIO NOfb30BaHUs, 00NagaloLwLmMn 3TMMU e OCHOBHLIMMU
noTpedbuTensCkMMmM cBoOMCTBaMM, obDecrneunB OOCTaBky 3a CBOWM cYeT. [lepeyeHb TOBApOB ASMTENBbHOMO
Nnonb30BaHWA, Ha KOTOpble YykasdaHHoe TpeboBaHMe He pacnpoCTpaHsIETCs, YCTaHaBnMBaeTCs
MpaButenbcTBoM Poccuickon depepaunm (MyHKT B pegakumu, BBEAEHHOW B AencTeue ¢ 21 gekabpsa 1999
roga ®enepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93; B pegakummn, BBE4EHHON B gencTBue ¢ 9
saHBaps 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-03; B pegakumm, BBeOEHHON B
pencrene ¢ 12 gekabpsa 2007 roga depepanbHbiM 3akoHOM OT 25 oktabps 2007 roga N 234-03, - cwm.
npegbiayLLyo peaakuuto).

3. B cnyyae ycTtpaHeHMsa HeJoCcTarkoB ToBapa rapaHTUMHBIA CPOK Ha HEro NpoAfeBaeTcs Ha nepuoa,
B TEYEHMEe KOTOPOro TOBap He WCMONb30BarcH. YKadaHHbli MEepUoA UCHMCASIETCA CO AHA obpalleHus
notpebutens ¢ TpeboBaHmem 00 yCTpaHEHMM HeOOCTaTKOB TOBapa A0 AHA Bbl4ayM €ro no OKOHYaHuu
pemoHTa. [lpu Bblgavye TOBapa W3roToBUTENb (NpodaBel, YMOMHOMOYEHHas opraHMsauust  unm
YNOMHOMOYEHHBIN MHANBMAYanbHbIA NpeanpuHiMaTens, umnoptep) obs3aH npegocTaBuTe B MMCbMEHHON
dopme notpebutento mMHpopmauu o AaTe obpalieHus noTpedbutens ¢ TpeboBaHMeM OO0 yCTpaHeHUU
OOHapyXeHHbIX UM HeOOoCTaTKOB TOBapa, O Aate nepejadn ToBapa noTpebuTenem s ycTpaHeHus
HeQoCTaTKoB TOBapa, O AaTe YCTpaHeHWs HEeAOoCTaTkoB TOBapa C MX onucaHnem, o6 Mcnonb3oBaHHbIX
3anacHbiX 4YacTsax (getansix, maTtepuanax) u O Adare Bblgadu ToBapa NOTpebuTento Mo OKOHYaHUU
yCTpaHeHMs1 HeQoCTaTKOB ToBapa (MyHKT gononHeH ¢ 12 gekabps 2007 roga PepepanbHbIM 3aKOHOM OT 25
okT6psa 2007 roga N 234-03 - cm. npeablayLLyo peaakumio).

4. Mpwn ycTpaHeHMM HEeOOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYHOLWEro M3genus wunm
COCTaBHOM 4acCTV OCHOBHOIMO M34eNnus, Ha KOTOpble YCTaHOBIEHbl rapaHTUMMHbIE CPOKW, Ha HOBble
KOMMIEKTYIOLLEE U3AeNMe UM COCTaBHYI0 YacTb OCHOBHOIO M34eN st yCTaHaBNMBAETCS rapaHTUHBLIN CPOK
TOW >Xe NPOOOIMKUTENBLHOCTWN, YTO M HA 3aMEHEHHble KOMMIEKTYIoLee W3L4ENME UM COCTaBHYl0 4acTb
OCHOBHOIO M30enusl, eCiiM MHOE He NPenyCMOTPEHO JOFOBOPOM, W rapaHTUMHBIN CPOK MCHYUCIISIETCH CO OHS
Bblga4n NoTpeduTento aToro ToBapa MO OKOHYaHWM PeMOHTa (MYyHKT B pegakumu, BBEOEHHOW B OENCTBME C
21 pekabpst 1999 roga ®eaepanbHbiM 3akoHOM OT 17 gekabpsi 1999 roga N 212-$3, - cM. npeabigyLLyto
peoakumio).

KommeHTapui k ctatbe 20

Crarba 21. 3ameHa ToBapa HeHaAJexallero Ka4yecrsa
1. B cny4yae obHapy»xeHns noTpebutenem HeaoCTaTKoB ToBapa U NpeabsBreHns TpeboBaHus o ero
3amMeHe npopasel, (M3roToBUTENMb, YNONTHOMOYEHHAs OpraHn3auus U ynorTHOMOYEHHbIA MHAMBUOY alnbHbIN
npegnpyvHMMmarenb, UMNopTep) 00s13aH 3aMEeHNTL Takor TOBap B TEYEHWE CEMU AHEWN CO OHS NpenbsBeHns
yKa3aHHOro TpeboBaHus noTpebuTtenem, a npy HeobXxoAMMOCTM OOMONHUTENbHOM MNPOBEPKM KayecTBa
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Takoro ToBapa MpoAaBLOM (M3roToOBUTENEM, YMOMHOMOYEHHON OpraHu3auMen WM YnorHOMOYEHHBIM
WHAMBMAYaNbHBIM NpPeAnpUHAMAarenemM, UMNOpTEPOM) - B TedeHne ABaauaTtv OHen CO AHA NpeabsBreHns
yKasaHHoro TpeboBaHus.

Ecrm y npogaBua (M3roToBATENS, YMONHOMOYEHHOM oOpraHM3auuM WM YrONHOMOYEHHOrOo
WHOMBUAOYanNbHOTrO NpeanpuvHUMaTens, MMmrnopTepa) B MOMEHT MNpedbsBreHns TpeboBaHWs OTCyTCTBYeT
HeoOXoOMMbIAN Ans 3amMeHbl ToBap, 3aMeHa [OMmkHa OblTb MpoBedeHa B TevyeHMe Mecsila Cco AHS
npeabsBreHNs Takoro TpeboBaHus.

B paiioHax KpaiHero CeBepa M MpUpaBHEHHbIX K HUM MECTHOCTSIX TpebGoBaHue noTpeduTens o
3aMeHe ToBapa MOAMEXWUT YOOBMETBOPEHWUIO MO €ro 3asiBIeHU0 B CPOK, HEOOXOAMMBIN ANs oYepenHow
[OCTaBKM COOTBETCTBYIOLLETO TOBapa B 3TV palioHbl, B Cry4ae OTCYTCTBMS Y MpofaBua (M3roToBWUTENS,
YMOMHOMOYEHHOM OpraHM3aummn UM YNorHOMOYEHHOTO MHAMBUAYarnbHOrO NpeanpuHUMaTens, uMnopTepa)
HeobXxoaMMOro Ans 3aMeHbl ToBapa Ha AeHb NpeabsiBeHnsl ykadaHHoro TpeboBaHus.

Ecrnm onga 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpeboBaHu NOTpedbuTensd npoaaseL
(n3rotoBuTENE MO0 YMONMHOMOYEHHast OpraHM3auusi WM YNONMHOMOYEHHbIM  MHOMBUOYaNbHbLIN
npegnpvHMMmarenb) B TeYeHNe Tpex OHeN CO AHA npeabsBrieHnsa TpeboBaHWs O 3aMeHe ToBapa o0si3aH
©e3B03Me3HO NpedoCcTaBUTb MOTPEOUTEND BO BPEMEHHOE MOMb30BaHWE Ha Mepuop 3amMeHbl ToBap
ONUTENBHOrO  Momb30BaHWs, obnajalwuiAi  3TMW  XKE OCHOBHbIMWM  MOTPEOUTENBCKMMU  CBOMCTBaMM,
obecneymB ero JOCTaBKy 3a CBOW CYET. ATO NpaBWUO HE PacnpOCTPaHSIETCS Ha TOBapbl, MepeYeHb KOTOPbIX
onpegensieTcs B COOTBETCTBMM C NyHKTOM 2 cTaThi 20 HacTosilero 3akoHa (ab3al B pedakuum, BBELEHHON
B Aeuncteme ¢ 12 pekabps 2007 roga denepanbHbiM 3akoHOM OT 25 okTA6psa 2007 roga N 234-93, - cwm.
npegbiayLLyo peaakuuto).

(MyHKT B pepmakuun, BBedeHHon B aevicteue ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21
aekabps 2004 roga N 171-03, - cM. npeabiayLLyo pefakuuio)

2. ToBap HeHagnexallero ka4ectTsa AoOrmkeH ObiTb 3aMeHeH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He
ObiBLLIMI B ynoTpebreHnu.

I"IpM 3amMeHe ToBapa FapaHTMIZHbIIZ CPOK NCHMCnAeTcd 3aHOBO CO AHA nepenayun TtoBapa n0Tpe6|/|Temo.

KommeHTapuii k ctatbe 21

Cratbf 22. Cpokun yOOBIEeTBOPEeHUs OTAeNbHbIX TpeboBaHM NnoTpebuTens

TpeboBaHns noTpebutens O COpPasMEPHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHNU
pacxodOB Ha WCMpaBreHne HeJocTaTKkoB ToBapa MoTpeduTenem WM TpeTbUM JNMLOM, BO3Bparte
YNSIAQ4YE€HHON 3a TOBap AEHEXHOW CyMMbI, a Takke TpeboBaHMe O BO3MELLEHMU YOLITKOB, MPUYMHEHHBLIX
noTpebuTento BCneacTBMe MPOA4aXM ToBapa HeHagnexawlero kadectsa nmbo npegocTaBneHus
HeHagnexawlehn wWHgopMaumm O ToBape, Mognexar YOOBMNETBOPEHWMIO MPOAABLOM (M3roTOBUTENEM,
YMNOMMHOMOYEHHON  OpraHu3auvMern WM YNONHOMOYEHHbIM — MHOMBUAYalnbHbIM  NPegnpuHIMaTenem,
UMMOPTEPOM) B TEYEHME LECATU OHEW CO AHSA NpeabsiBlEHUs COOTBETCTBYHOLEro TpeboBaHus (CTaTtbs B
pedakumn, BBegeHHoun B gercteme ¢ 9 sHBapsi 2005 roga PepepanbHbiv 3akoHoM oT 21 aekabpsi 2004 roga
N 171-®3; pononHeHa ¢ 12 gekabpsa 2007 roga ®enepanbHbIM 3akoHOM OT 25 okTa6psa 2007 roga N 234-03
- CM. MpeabigyLyo pegakumio).

KoMmmeHTapui k ctatbe 22

Crtatbsa 23. OTBETCTBEHHOCTb NpoAasua (M3rotoBUTENA, YNONHOMOYEHHOW OpraHu3auum unu
YMOJTHOMO4YEHHOIro UHAMBUAYanbHOro NpeanpuHUMarerns, MMnopTepa) 3a NPOCPOYKY BbINMONTHEeHUs!
TpebGoBaHuM noTpedbutens
(HaumeHoBaHWe B pedakuuun, BBegeHHon B genctane ¢ 9 aHeapsa 2005 roga ®egepanbHbIM 3akKOHOM OT 21
Aekabps 2004 roga N 171-93, - cM. npeabiayLLyto pefakumio)

1. 3a HapylweHune npegycMoTpeHHbIX cTatbsaMun 20, 21 n 22 HacTosLero 3akoHa CpoKoB, a Takke 3a
HEBbINOMNHEHNE (3a4ePXKy BbIMONTHEHUS) TpeOoBaHMs MOTPedUTeNd O NPeSOCTaBIIEHMM eMy Ha Mepuog
peMoHTa (3aMeHbl) aHarnorMyHoro ToBapa npofasel, (M3roToBuUTENb, YNOMHOMOYEHHas OpraHnsauus umm
YNOMHOMOYEHHLIN  MHOMBUAYarnbHbIA MPEeAnpUHUMAaTENb, UMMNOPTEp), AOMYCTUBLUUA TaKkMe HapyLUEeHUs,
ynnadiBaeT NoTpebuTento 3a Kaxabld AeHb MPOCPOYKM HEYCTOMKY (MeHi) B pasMepe OAHOro MnpoueHTa
LeHbl TOBapa.
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(A63au B pegakumn, BBedeHHon B gencTeue ¢ 9 aHeapa 2005 roga depepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-03, - cM. npeabiayLLyo pefakuuio)

Ecrm nHoe He ycTaHOBNEHO 3aKOHOM, CyMMa HEYCTOWMKM (neHun), ornpeaerieHHoW B COOTBETCTBUM C
HacTosAleh CTaTbel, He MOXET npeBblllaTb CyMMy, YrnadeHHylo noTpebutenem no [OroBopy
Kynnu-npogaxu ToBapa. Ecnu noanexawlass ynnare HeycToMka SIBHO Hecopa3mepHa nocrnencrBusv
HapyLweHns obs3aTenbCTBa, CyA BNpaBe yMeHbLUNTb HEYCTONKY.

(A63ay, gononHuTenbHO BKoYeH ¢ 1 cheBpans 2026 roga PenepanbHbiM 3akOHOM OT 28 gekabps
2025 ropga N 500-93)

AG3ayL, BTOpoM npeablaylien pepakuum ¢ 1 dgeBpansa 2026 roga cumTaeTcss ab3auem TpeTbUM
HacTosiLen pegakumm - PenepanbHbiin 3akoH oT 28 nekabpsi 2025 roga N 500-93.

LleHa ToBapa onpegensieTcsi, MCXoas U3 ero LieHbl, CyLleCTBOBaBLUEW B TOM MECTe, B KOTOPOM
TpeboBaHne noTpebuTens [[OMKHO Obino ObTb  YOOBMNETBOPEHO MNpoAaBLOM  (M3roTOBUTENEM,
YMONMHOMOYEHHOW  OpraHM3auMeit  unM  YNOMHOMOYEHHbIM  UHAMBUAOYaArbHbIM  NPEanpUHMMAaTENeMm,
MMMopTepoM), B AeHb O0OPOBONBHOrO YAOBMETBOPEHUSI Takoro TpeboBaHMA unmmM B LeHb BbIHECEHUS
cyaebHoro pellenns, ecnu TpeboBaHne 4OOPOBOILHO YAOBNETBOPEHO HE Obino.

(AG63au B pegakumn, BBedeHHon B gencTeue ¢ 9 siHBaps 2005 roga depeparnbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-93, - cM. npeabiayLLyo pefakuuio)

2. B cnyyae HeBbINOMHEHNA TpeboBaHUN NOTPeduTena B CPOKK, NPeayCMOTPEHHbIE
ctatbsamn 20 - 22 Hactosiwero 3akoHa, noTpebutens BnpaBe MO CBOEMYy BbIGOpy

npeabsBUTb UHblE TpeboBaHNA, YCTaHOBIEHHbIE CcTaTbeln 18 HacToswero 3akoHa.

KommeHTapuii k ctatbe 23

Crarbsa 23_1. Nocnencreua HapylweHusi NpoAaBLOM Cpoka nepeaa4yv npeaBapuTerbHO
onsiayeHHoOro ToBapa norpeéutento
1. HoroBop Kynnm-npogaxu, npegycmaTpuBalrowmin 0b6s3aHHOCTL NoTpebutens npeaBapuTenbHO
onnaTtuTb TOBap, AOIMKEH codepaTb YCINOBUE O CPOKE Nepedadn ToBapa notpebutento.

2. B cnyyae, ecnm npogaseu, MOMy4YMBLUMIA CyMMY NpeOBapuTeribHOM onnaTbl B OnpeaerieHHOM
[OrOBOPOM KYMM-Npoaaku pasMepe, He MCNonHun obsi3aHHOCTb MO nepedadve ToBapa noTpebuTtenio B
YCTaHOBIEHHbIN TakMM JOrOBOPOM CPOK, NMoTpebuTenb no cBoeMy BbiGopy Bripase notpeboBaTh:

nepefdayvun onnayYyeHHoro Toeapa B YyCTAHOBIEHHbIN UM HOBbIV CPOK,;
BO3BpaTa CyMMbl NpeaBapuTenibHON onnatbl ToBapa, He NepegaHHOro NpoaaBLIOM.

Mpu atom notpebutens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHNS YObITKOB, MPUYUHEHHBIX
€My BCNeaCcTBME  HapyleHUsi YCTaHOBSIEHHOrO  [OrOBOPOM  KYMIM-MPOAaXW  CpoKa  nepegayn
npegBapuTenbHO onfadeHHoro Tosapa.

3. B cnyyae HapylleHVWs YCTaHOBIIEHHOrO [OrOBOPOM  KyMiM-NpoAaXu Ccpoka nepedadu
npeaBapuUTenbHO OMMayYeHHOro ToBapa MnoTpebuTento npodaBelLl ynnadiBaeT emy 3a Kaxabll [eHb
MPOCPOYKM HEYCTOMKY (MEeHM) B pa3Mepe MonoBUHbI NPOLIEHTa CyMMbI NpeaBapuTeNibHON onnarbl ToBapa.

HeycTtoiika (NeHn) B3bICKMBAETCA CO [Hs, Korga Mo OOrOBOpY Kymnnv-nMpodaxku nepegada ToBapa
notpebuTtento gomkHa Gbina ObiTb OcyllecTBneHa, A0 AHS nepedaqn ToBapa NoTpebutento unv Ao OHs
yOOBMNETBOPEHNSA TPpebOBaHUS NOTPEOUTENS O BO3BpaTe EMY NPeABapUTENbHO YNa4eHHON UM CyMMBbI.

CyMma B3bICKAHHOM  MOTpPeOWTENeM  HeycTOMKM  (MEeHW) He MOXET MpeBbiaTb CyMMy
npeaBapuTENbHON onnaTtbl TOBapa.

4. TpeboBaH/a noTpebuTens o Bo3BpaTe YMNiayeHHOM 3a TOBap CYMMbl U O MOMHOM BO3MELLEHAN
ybbITKOB MoanexaTt yOOBMETBOPEHWIO NPOAABLOM B TEYEHWEe [ecATM [He cOo [OHSA MnpenbsiBneHus
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COOTBETCTBYHOLEro Tpe6OBaHI/IFI.

5. TpeGoBaHus noTpebuTens, YCTaHOBMEHHblE MYHKTOM 2 HacToAWEeW cTaTbW, He noanexar
YOOBMNETBOPEHNIO, €CNM  MpoAdaBel, [OKaKeT, UYTO HapylleHMe CpOKOB Mepedadn noTpedutento
npenBapuTenbHO OMNMaYeHHOro ToBapa MNPOWU3OLLNIO BCNeACTBME HEenpeodonMMON CUMbl UM MO BUHE
norpeburens.

(Cratbsa pononHnTeneHo BktoveHa ¢ 12 aekabpst 2007 roga ®enepanbHbiM 3aKOHOM OT 25 oKT6ps
2007 ropga N 234-93)

KommeHTapuii k ctatbe 23_1

Crarbs 24. Pac4yeTbl C noTpeduTtenem B criy4ae npMobpeTeHUss UM ToBapa HeHaasexallero
KayecTBa
1. MNpwn 3ameHe ToBapa HeHagexallero KayecTsa Ha TOBap 3TOM e MapKu (3TUX Xe Moaenu un (unm)
apTvKyna) nepepacuyeT LeHbl ToBapa He npou3sBoauTcs (MYHKT B pedakuunm, BBEAEHHOW B Aevnctene c 12
nekabpsi 2007 roga denepanbHbiM 3akoHOM OT 25 okTsi6ps 2007 roga N 234-93, - cMm. npegblayLuyto
penakuuio).

2. Tpn 3amMeHe TOBapa HeHaanexallero KadecTBa Ha TaKoW >Xe TOBap Apyron Mapku (Mogenm,
apTuKyna) B cryyae, ecnv LieHa ToBapa, MoAnexallero 3aMeHe, HUxe LieHbl ToBapa, NpenocTaBrieHHOro
B3aMeH, NMoTpebuTenb OOMKeH AonnaTuTb pasHuLy B LieHax; B CIlydae, eciv LieHa ToBapa, Moafexallero
3aMeHe, BbllL€e LieHbl TOBapa, NpegoCTaBIEHHOrO B3aMeEH, pa3HnL,a B LleHaxX BbiMadMBaeTCsa NOTpednTento.
LleHa ToBapa, nognexailero 3ameHe, OMnpedensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHue
noTpedbuTenst He yooBMETBOPEHO MPOAABLIOM, LieHa 3aMEHSIEMOro ToBapa M LeHa nepesaBaeMoro B3aMmeH
TOBapa onpefenslTCs Ha MOMEHT BbIHECEHUSI CyAOM pPELLUEHNS O 3aMeHe ToBapa (MYHKT B pegakumu,
BBeOeHHon B aenctene ¢ 21 gekabpsa 1999 roga ®PegepanbHbiM 3akoHoM oT 17 gekabps 1999 ropga N
212-03, - cMm. npegblayLLy0 pegakuuio).

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWs O COpa3MEpPHOM YMEHbLUEHUW MOKYMHOW
LeHbl TOBapa B pacyeT NpMHUMaeTCs LieHa ToBapa Ha MOMEHT npeabsiBrieHns notpebutenem TpebosaHus
06 yueHKe MM, ecrm oHO OOOPOBOMBHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pEeLIEeHUs O
COpa3MepPHOM YMEHbLLEHUN MOKYMHON LieHbl (MyHKT B pedakumn, BBegeHHON B aencteme ¢ 21 gekabps 1999
roga depepanbHbiM 3akoHoMm OT 17 gekabpsa 1999 roga N 212-03, - cm. npeabigyLyo pegakuuio).

4. Tpn BO3BpaTe TOBapa HeHagsexallero kadectea noTpedbuTens BrnpaBe TpeboBaTb BO3MELLEHUS
pasHuUbl Mexay LeHoW ToBapa, YCTaHOBMEHHOW [LOroBOPOM, W LIeHOM COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT O0O6pPOBOMBLHOIO YAOBNETBOPEHNSA Takoro TpeboBaHnsa unu, ecrm TpeboBaHue LOOPOBOMBHO He
YAOBMETBOPEHO, HA MOMEHT BbIHECEHWNS CYIOM PELLEHUS.

Mpn BO3BpaTe TEXHMYECKN CIOXHOIO TOBapa HeHaanexallero KavecTtBa MoTpebuTens Brnpase
TpeboBaTb BO3MELLUEHUS pas3HALbl MEeXZy LUEHOM ToBapa, YCTAHOBIIEHHOW [OOrOBOPOM, U LEHOM
AHANoOrM4YHOro Mo TEXHUYECKAM M SKCMIyaTaLMOHHBIM XapaKTepucTukam, 00MnagatoLLero Takon e CTeNeHbHo
M3HOCa M TOro e roga BbiNycka COOTBETCTBYHOLLEIO TOBapa Ha MOMEHT A40OpPOBONLHOIO YAOBIETBOPEHUS
TpeboBaHust MM, ecrim TpeboBaHue [OOPOBONBHO HE YAOBMETBOPEHO, HAa MOMEHT BbIHECEHWSI CYOOM
pelweHuns. [lonoxeHns B YacTW ONpefereHns Takor pasHuLbl, YCTaHOBMEHHbIE HacTosWMM ab3auem, He
NPUMEHSIIOTCS, €CNM MpU 3aKMYeHn gorosopa noTpebutens Obll yMbIWNEHHO BBEAEH MNPOAABLOM B
3abnyxaeHne OTHOCUTENBHO TEXHUYECKUX M SKCMIyaTaUMOHHbIX XapaKTepUCTUK, CTEMEHM M3HOCA W rofa
BbiNyCcka TOBapa, 4YTO MNPMBENO K NpUoDpeTeHMio noTpebuteneM ToBapa, XapaKTEPUCTUKN KOTOPOro
CYLLLECTBEHHO OTNNYAOTCHA OT XaPaKTEPUCTUK, yKasaHHbIX B OOroBOpe Kynimm-npogaxu. B Ttakom cnydae
NPUMEHSIIOTCS NOMNOXEHNS, YCTaHOBIEHHbIE ab3aLeM NepBbIM HACTOSALLEro NyHKTa.

(A63ay gononHiTenebHo BrtodeH ¢ 1 deBpansa 2026 roga PepepanbHbiM 3akOHOM OT 28 gekabpsi
2025 roga N 500-93)

(MyHKT gononHuTenbHO BkMoveH ¢ 21 aekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps
1999 roga N 212-93; B pegakuum, BBeaeHHon B gernctene ¢ 9 sHBapst 2005 roga dPegeparnbHbiM 3aKOHOM OT
21 pekabps 2004 roga N 171-®3, - cMm. npegbiayLLyo peaakunio).

MyHKT 4 NpegblayLuen pegakumm ¢ 21 nekabps 1999 roga cumTaeTcs NyHKTOM 5 HacTosiLen pegakumnm
- ®epepanbHbIn 3akoH oT 17 gekabpst 1999 roga N 212-93.
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5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadecTBa, NpPoOAaHHOrO B KpeauT, notpebutento
BO3BpallaeTCca ynnadeHHas 3a TOBap [AeHeXHas CymMa B pa3mepe MOralleHHOro Ko [AHK BO3BpaTta
yKa3aHHOro ToBapa kpeavTa, a Takke BO3MELLaeTCd nnata 3a NpefocTaBneHne kpeauta (NMyHKT B peaakumu,
BBeadeHHoM B gencteue ¢ 9 aHBapa 2005 ropa ®enepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-03,
- CM. NpeabiayLUyo peaakuuio).

6. B cnyyae Bo3BpaTa TOBapa HeHagsexallero kadecTsa, NpuobpeTeHHOro noTpebuTenemM 3a cHeT
noTpebuTenbckoro kpeguTa (3avima), npogaeel, 0bs3aH BO3BPaTUTbL MOTPEOUTENO ynnavyeHHyk 3a ToBap
OEHEXHYI0 CyMMy, a TakKke BO3MECTUTb YMiadeHHble MOTpebUTENneM MNPOLEHTbl M MHble MaTexu Mo
J0roBopy noTpebnTenbCcKoro kpeanta (3arma).

(MyHKT gononHuTenbHO BrMoYeH ¢ 1 nions 2014 roga ®enepanbHbIM 3akoHOM OT 21 aekabps 2013
roga N 363-93)

KommeHTapuii k cTatbe 24

Crarbsa 25. NpaBo notpebutensi Ha 06MeH ToBapa Haanexalwero Ka4yecTea
1. lMoTpebutenb BnpaBe OOMEHATb HENPOAOBOSILCTBEHHLIM TOBApP Hagnexalwero kadecTBa Ha
aHanorn4yHbIi ToBap y npogaBsua, y KOTOPOro 3TOT ToBap Obul NpuoOpeTeH, ecriv yKka3aHHbI ToBap He
nogowen no dgopme, rabaputam, acoHy, pacuBeTke, pa3Mepy unm kommrekraumm (absay B pegakuuu,
BBegeHHon B gencteue ¢ 21 gekabpsa 1999 roga ®PegepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N
212-03, - cMm. npegplayLLyo pegakuuio).

|_|0Tpe6VITeJ'Ib nveetT npaBo Ha obmeH HenpogoBOSIbCTBEHHOINO TOBapa Haalnexauwlero kKkadecrtBa B
Te4YeHne 4YeTblipHaguaTu OHeln, He cunTada gHa ero MOKY KA.

OOmMeH HeMpoaoBONbCTBEHHOIO TOBapa Haglexallero kKadiecTsa NPOBOAUTCS, ECIM YKa3aHHbIA TOBap
He Obin B ynotpebneHnn, CoxpaHeHbl ero TOBapHbIV BUA, NOTpedUTensckMe CBOMCTBA, NomMObl, habpnyHble
APNbIKK, a Takke UMeeTCH TOBapHbIN YeK UMM KaccoBbiM Yek NMbo MHOM noaTBepXOaloWmiA onnarty
yKa3aHHOro ToBapa A4okymeHT. OTcyTCcTBME y NOTPEOUTENS TOBAPHOIO Yeka U KacCoBOro veka nmbo nHoro
NOATBEPXKAAOLLEro onnaty ToBapa JOKYMEHTa He NULaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbLCKME
nokasanus (absau B pegakuum, BBeaeHHon B gericteue ¢ 9 siHeapsi 2005 roga PeneparnbHbiM 3akoHOM OT 21
nekabpsi 2004 roga N 171-®3, - cM. npegbiayLLy0 peaakumio).

MepeyeHb TOBApOB, He nognexalmx oOMeHy MO OCHOBaHWSAM, YKas3aHHbIM B HacTOSLEN cTaTbe,
yTBepxaaetcs Npasutenscteom Poccurickon degepaumm.

2. B cnyyae, ecrv aHarnorvyHbIii TOBap OTCYTCTBYET B NPOAAXe HA AeHb OOpaLleHns noTpeduTens k
npoaasLy, noTpebutenb BnpaBe OTKa3aTbCH OT UCMOMHEHUS JOroBopa Kynnu-npodaxu u nortpebosaTb
BO3BpaTa YMnnayeHHON 3a yKasaHHbI ToBap [AeHexHoW cymmbl. TpeboBaHue noTpebuTens o Bo3Bpare
ynna4YeHHo! 3a ykasaHHbIi TOBap AEHEXHOW CyMMbl NOOSIEXUT YAOBNETBOPEHNIO B TEYEHUE TPEX OHEWR CO
[Hs1 BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHnio noTpedbuTena ¢ npogaBuUoOM OOMEH ToBapa MOXeT ObiTb MNpegycMOTpeH npu
NOCTYIMIIEHUN aHanorMyHoro ToBapa B npogaxy. [lpogasey 00s3aH He3aMeanuMTernbHO COOOLUTL
NoTpeduTenNto 0 NOCTYNSIEHNN aHaNorMYHOro ToBapa B NPOAaxy.

(MyHkT B pemakuum, BBedeHHon B gevictene ¢ 9 sHBaps 2005 roga PepepanbHbiM 3akoHOM OT 21
nekabpsi 2004 roga N 171-P3, - cM. npegbiayLLy0 peaakunio)

KommeHTapui k ctatbe 25
CraTtbsa 26. NMpaBuna npogaxu otaenbHbIX BUOAOB TOBapoB

(cTtatbayTpaTuna cuny ¢ 12 gekabpsa 2007 roga - ®eaepanbHbiv 3akoH OT 25 okTsa6ps 2007 roga N 234-03

- CM. NpedblayLuyo pegakumio)
KommeHTapuii k cTatbe 26

Ctatbsa 26_1. [IucTaHUMOHHbLIN CNOCO6 NpoaaXy ToBapa
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1. [oroBop pPO3HMYHOM KynnM-npogaxm MoXeT OblTb 3aKkmoYeH Ha OCHOBaHUM O3HaKOMJSIeHUS
notTpebutensa ¢ npeasfioKeHHbIM MNpPodaBLIOM OMUCaHMEM ToBapa MOCPEACTBOM KaTarloroB, MPOCMEKTOB,
OykneTtoB, hOTOCHNUMKOB, CPeaCTB CBA3M (TEMEBU3MOHHOW, MOYTOBOW, PagnoCBA3M U APYMX) UM UHBIMKI
WCKMIOYaLLMMN  BO3MOXHOCTb  HEMOCPEACTBEHHOTO O3HAKOMIEHUst noTpebutens c ToBapoM JmMbO
obpasuom TOBapa MNpu 3aKMOYEHWM TakKoro [OoroBopa (OWUCTaHUMOHHBIM Ccrnocod npodaxu ToBapa)
cnocobamu (MyHKT B pegakumun, BBegeHHon B gencreue ¢ 12 gekabpa 2007 roga degepanbHbiM 3aKOHOM OT
25 okT6psa 2007 roga N 234-93, - cM. NpeabloyLLyo pegakumio).

2. MNpogaBuom A0 3aKMoyeHnst AoroBopa AormkHa ObITb NpeaocTaBneHa noTpebuTento Hdopmaums
06 OCHOBHbIX MOTPebUTENBLCKUX CBOMCTBaxX ToBapa, 06 agpece (MecTe HaxoXOeHus)) npoaasua, O MecTe
N3roToBMEHMS TOBapa, O NOSTHOM (PMPMEHHOM HaMMEHOBaHMM (HaMMeHoBaHWM) Npogasua (M3roToBuTens), O
ueHe M 00 ycnoBusix NpUMODpeTeHUs ToBapa, O €ro [OCTaBKe, CPOKe Cry»Obl, CPOKE FO4HOCTU W
rapaHTUMHOM CpoKe, O Mopsidke onnaTbl TOBapa, a Takke O CpPOKe, B TeYEeHMEe KOTOpOro AencTByeT
npeanioXeHne o 3aKIYeHnn JoroBopa.

3. MoTpebuTtento B MOMEHT AOCTaBKM TOBapa AOSMkHA ObiTb B MMCbMEHHON hopMe npeaocTaBneHa
MHdopMaums o ToBape, npedycMmoTpeHHas cTateen 10 HacTosiwero 3akoHa, a Takke NpedyCMOTpeHHast
NYHKTOM 4 HacTosiwen cTaTbh MHOPMaLMs O Nopsiake U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTenb BnpaBe OTKasaTbCsi OT TOBapa B ftob6oe Bpemsi 4O ero nepegayu, a rnocrne nepegaym
TOBapa - B TEYEHNE CEMU OHEN.

B cnyyae, ecrvm nHopmMaumsa o Nopsiake U cpokax Bo3BpaTa ToBapa Hafnexallero kayectsa He Gbina
npefocTaBneHa B MUCbMEHHOW (hopMe B MOMEHT [OCTaBKM ToBapa, NoTpebuTenb BrpaBe OTKa3aTbCs OT
TOBapa B TeYeHNe TPeEX MECSLIEB C MOMEHTA Nepeaayn Toeapa.

BosBpaT TOBapa Haanexallero ka4ectea BO3MOXEH B Crlydae, ecriv COXpaHeHbl ero ToBapHbIA BUA,
noTpebunTensCckne CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKAAOLWMA (DaKT 1 YCIOBUS MOKYMKA YKa3aHHOro
ToBapa. OTcyTcTBME Y MOTPedbUTEeNns OOKyMeHTa, NoATBepXKaatowero dakT 1 yCrnoBusi NMokyrki ToBapa, He
NVLWaeT ero BO3MOXHOCTM CCblnaTbCA Ha Apyrve [okasaTenbcTBa NpUobpeTeHnst ToBapa Yy OaHHOro
npogasua.

MoTpebuTens He BhpaBe OTKa3aTbCA OT TOBapa Haanexallero KadyecTBa, WMEOLLEero
WHOVMBUOYanbHO-OMNpPeaerieHHble  CBOMCTBA, €CINM  YKasaHHbIi  ToBap MOXET ObiTb MCMOfb30BaH
NCKNIYMUTENBHO Np1oGpeTatoLLmMM ero notpebutenem.

Mpn oTkase noTpebuTenss OT ToBapa NpOAABeL, [AOIMKEH BO3BPaTUTb €My [OEHEXHYI0 CymMMy,
ynnayeHHylo notpebutenem Mo [OroBOpY, 3a MWCKIIOYEHMEM pacxXofoB MpofdaBua Ha [oCcTaBky OT
noTpebuTens BO3BpALLEHHOTO TOBapa, HE MO3OHEE YeM 4epe3 AeCHATb OHEN CO AHA MpedbsBreHus
noTpebuTenem cooTBETCTBYOLLEro TpeboBaHus.

5. MNocneacTevs Npoaaxu ToBapa HeHaanexallero KkadecTBa AMCTaHLMOHHBIM CMOCOOOM npodaxu
TOBapa yCTaHOBIEHbI MONOXEHNAMU, NPeayCMOTPEHHbIMY cTaTbaMn 18-24 HacTosAwero 3akoHa.

(Ctatba gononHMTenbHO BkMtodeHa ¢ 9 sHBapsa 2005 ropa depepanbHbiM 3akoHOM OT 21 gekabps
2004 ropa N 171-93)

KommeHTapun k ctatbe 26 1

Cratbsa 26_2. lNMpaBuna npogaxu otaenbHbIX BUAOB TOBapoOB
MpaBuna npodaxun OTAENbHbLIX BMAOB TOBAapoOB YycTaHaenuBatoTcs [lpaBuTtensctBom Poccuickon
denepaumn.
(CraTbs pononHuTensHo BrNtodeHa ¢ 1 asrycta 2011 roga ®egepanbHbiM 3akoHoM oT 18 miona 2011
roga N 242-93)

KommeHTapui k ctatbe 26 2

Mna.a lll.
3ALLUUTA NPAB NOTPEBUTENEN NPU BbINMONTHEHUU PABOT (OKA3AHUU YCIIYT)
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Crtartbs 27. Cpoku BbINOJIHEHUA paboT (oKka3aHusA ycnyr)

1. WcnonHutens o6s3aH  OCyWecTBMTb BbINOMHEHME paboTbl  (OkaszaHme ycnym) B CpoOK,
YCTaHOBINEHHbIV NpaBUIiamM1 BbIMONHEHWSI OTAENbHbIX BUAOB paboT (Oka3aHWst OTAeNbHbIX BUAOB YCIyr) Uin
[OrOBOPOM O BbINOSTHEHUM paboT (okasaHum ycnyr). B goroBope O BbIMONMHEHUU paboT (OKa3aHuu ycryr)
MOXET MpeLycMaTpuBaTbCS CPOK BbINOMHEHUS paboThbl (OKa3aHUs yCnym), eCrv ykasaHHbIMU MpaBunamm
OH He MpegyCMOTPEH, a Takke CPOK MeHbLUEN NPOAOIIKUTENBHOCTA, YEM CPOK, YCTAHOBMNEHHbLIN YKa3aHHbIMU
npasunamu.

2. Cpok BbIMOMNHeHWs1 paboThl (OKa3aHns yCnyrn) MOXeT onpeaensiTbCa AaTon (nepmogom), K KOTOpom
OOMKHO ObITb 3aKOHYEHO BLIMOSIHEHWE paboTbl (OkaszaHue ycryru), unu(u) garton (Nepmogom), K KOTOPOK
ucnonHuTenb AOKeH NPUCTYNUTb K BbIMOMHEHWIO paboTbl (okasaHuio ycnyrn) (MyHKT B pedakuuu,
BBegeHHon B genctene ¢ 21 gekabpsa 1999 roga ®PegepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N
212-93, - cM. NpedblayLlyo pegakumio).

3. B cnyyae, ecnm BbINomnHeHne paboTbl (OKasaHue ycrym) OCyLLECTBNAETCH MO YacTam (gocTaska
NepMoaMYECKON nevarun, TexHMyeckoe obCnyXmBaHMUe) B Te4EHME Cpoka AENCTBMSA JOrOBOpa O BbINOMHEHUN
paboT (okasaHuu ycryr), OOMXKHbI NpeaycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKU (Nepuofbl) BbINOMHEHUS
Takmx paboT (oKasaHus ycnyr).

Mo cornaweHnio CTOPOH B [JOrOBOpE MOryT ObTb NPeayCMOTPEHbl TaKKe CPOKU 3aBepLUeHWs
oTAEenNbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKN).

(MyHkT pononHuTenbHO BkoyveH ¢ 21 gekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps
1999 roga N 212-93)

KommeHTapuii k ctatbe 27

Crtartbsa 28. NocneacTeus HapyLWEeHUs1 UCMIOJTHUTENIEM CPOKOB BbIMOJTHEHUSA paboT (OKa3aHuA ycnyr)
1. ECnm MCnonHMTENb Hapylwmni CPOKU BbINOMHEHNSA paboTbl (OKa3aHus ycryru) - CPoOKM Hadana wm
(M) OKOHYaHMA BbINOMHEHNSA paboThbl (OkasaHusa ycrym) 1M (UnmM) NPOMEXYTOYHbIE CPOKW BbINOMHEHNUS
paboTbl (OkaszaHWA ycnym) unm BO BPeEMS BbIMONIHEHUS paboThbl (OKa3aHWs ycnyrun) crano o4eBuaHbIM, YTO
OHa He OyaeT BbINONHEHA B CPOK, NOTpeduTenb No cBoeMy BbIOOPY BripaBe (ab3au B pefakuum, BBEAEHHOM
B gencteme ¢ 21 gekabpsa 1999 rogpa degepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93; B
pedakumn, BBegeHHon B gevicteue ¢ 12 gekabps 2007 roga denepanbHbiM 3akoHOM oT 25 okTsiopsa 2007
roga N 234-03, - cMm. npeabigyLLyo pegakumio):

Ha3Ha4YMTb MCNOMHUTENIO HOBLIN CPOK (ab3al B pedakumm, BBeaeHHON B aencteue ¢ 21 gekabpsa 1999
roga depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03, - cm. npeabigyLLyo pegakumio);

Nnopy4yunTb BbINOJIHEHNE paGOTbI (OKaSGHI/Ie yCJ'IyI'I/I) TpeETbMM -nnnuamMm 3a pPasyMHyl0 LUEeHy Wunu
BbIMNOINMTHNTb €e CBOMMU CuiiamMmm 1 FIOTpe6OBaTb OT UCNOJNTHNTENA BO3MELLEHNA NOHECEHHbIX PacXoOoB;

I'IOTpGGOBaTb YMEHbLUEHNA LeHbl 3a BbINOJIHEHNE pa6OTbI (OKaSaHVIe yCJ'IyFl/I);

OTKa3aTbCH OT MCMOSHEHNS 4OroBOpa O BbIMOMIHEHNN PaboThl (OKa3aHun ycnym) (ab3au B pegakuum,
BBedeHHoM B gencteue ¢ 9 aHBapa 2005 ropa ®enepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-03,

- CM. NpeabiayLuyo peaakuuio).

MoTpebuTene BnpaBe NoTpeboBaTh TaKKe MOSTHOrO BO3MELLLEHUS YOBITKOB, MPUYNMHEHHBIX EMY B CBS3M
C HapylleHMeM CpOKOB BbIMOMHEHUS paboTbl (oka3aHus ycnym). YObITKA BO3MELLAOTCS B CPOKW,
YCTaHOBMNEHHbIE ON1S YAOBMETBOPEHUS COOTBETCTBYHOLWMX TpeboBaHun notpebutens (ab3au B pegakumu,
BBeOeHHon B aenctene ¢ 21 gekabpsa 1999 roga ®PegepanbHbiM 3akoHoM oT 17 gekabpsa 1999 ropa N
212-93, - cM. NpedblayLlyo pegakumio).

2. HasHayeHHble noTpebuTenemM HOBble CPOKM BbIMOMHEHNS paboThl (OKa3aHus yCrym) ykasblBaloTCA
B [OroBOpe O BbINOMHeHUM pabotbl (oka3aHuwu ycnym) (ab3au B pegakuumv, BBedeHHOW B gencteue ¢ 21
aekabps 1999 roga depepanbHbiM 3akoHOM oT 17 agekabpsi 1999 roga N 212-93, - cMm. npeablayLuyo
penakuuio).

B cnyyae npocpouvkM HOBbIX CpPOKOB MOTPebuTEnb BrpaBe MpeabsBUTb WUCMOMHATENO WHble
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TpeboBaHWS, yCTaHOBMEHHbIE MYHKTOM 1 HacTosILLEN CTaTbK.

3. UeHa BbinonHeHHON paboTbl (OKa3aHHOW ycryrv), BO3Bpallaemas notpebuTtento npu oTkase oT
NCMOSTHEHMSI [OroBOpa O BbINOMHEHUM paboThl (OKasaHuM ycrnym), a Takke yYnTbiBaemasi Npu yMeHbLIEHUN
LeHbl BbIMNOSTHEHHOW paboTbl (OKa3aHHOM YCrym), onpedensieTcss B COOTBETCTBMM C MyHkTamu 3, 4 u 5
ctatem 24 HacTosiwero 3akoHa (MyHKT B pefakuvu, BBedeHHon B pgenctene ¢ 9 gauBapa 2005 ropa
®epnepanbHbIM 3akoHoM OT 21 fekabpsa 2004 roga N 171-93, - cM. NpeabiayLLy0 peaakumio).

4. MNpwn oTKase OT MCMOMHEHNS AOroBOpa O BbINOMHEHMN paboTbl (OKa3aHUK yCnyrn) MCNOMHUTENb He
BrnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaTt, MPOU3BEAEHHbIX B MNpOLEcCe BbIMNOMHEHUS paboThl
(oka3aHus ycnym), a Takke nnarbl 3@ BbINOMHEHHYK paboTy (OkasaHHyH yCryry), 3a UCKITYEHMEM Cry4Yas,
€crnv noTpebuTens NpUHAN BbINOMHEHHYID paboTy (okasaHHyto ycnyry) (ab3al B pegakuum, BBEAEHHOW B
penctene ¢ 21 pekabpsi 1999 roga depepanbHbiM 3akoHoM OT 17 gekabps 1999 rogpa N 212-03; B
pedakumn, BBeaeHHom B gencrene ¢ 9 sHeapsa 2005 roga ®enepanbHbiv 3akoHoM oT 21 aekabpsa 2004 roga
N 171-D3, - cMm. npegbiayLLYy0 peaakumio).

Ab63aL ncknodeH ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 pekabpst 1999 roga N
212-®3. - CM. NpeablayLlyo pegakumio.

5. B crnyyae HapylleHMs YCTaHOBMEHHbIX CPOKOB BbIMOMHEHNA paboTbl (OkasaHns ycnym) unu
Ha3Ha4YeHHbIX MOTPebUTenem Ha OCHOBaHWM MyHKTa 1 HAcTOsLWEN CTaTbM HOBBLIX CPOKOB WUCMOMHUTENb
ynnaduvmsaeT notpeduTento 3a Kaxabl AeHb (Yac, ecrnv CpoK onpederieH B Yacax) MpoCPOvKA HEYCTOMKY
(meHi0) B pasmepe Tpex MNPOLEHTOB LeHbl BbINOMHEHUA paboTbl (OKa3aHWs ycnym), a ecrv ueHa
BbIMONHEHNS1 paboThbl (OKa3aHUs ycrlymm) JOroOBOPOM O BbIMOSHEHUN paboT (okaszaHWK yCcryr) He onpeaeneHa
- obuwen ueHbl 3akasa. [JoroBOPOM O BbIMOMHEHUM PaboT (OKa3aHWM ycryr) mexagy notpebutenem wu
ucrnonHiTeneMm MoxeT ObiTb yCTaHOBIEH Gonee BbLICOKMA pa3mep HeycTonku (meHun) (ab3ay B pegakuum,
BBeOeHHon B aenctene ¢ 21 gekabpsa 1999 roga ®PegepanbHbiM 3akoHoM oT 17 gekabps 1999 ropga N
212-03, - cMm. npegblayLLy0 pegakuuio).

HeycTolka (neHs) 3a HapyLLeHne CPOKOB Hadana BbINOMHEHWS paboThl (Oka3aHus ycnym), ee atana
B3bICKMBAETCS 3a KaXObl AeHb (4ac, ecriM CpoK OnpedenieH B 4acax) MpoCpoYkM BMNOTb 4O Hadana
BbINOMHEHNSA paboTbl (OKasaHWsA ycnym), ee 3Tana unm npeabsereHna notpebutenem TpebosaHui,
npenyCMOTPEHHLIX MYHKTOM 1 HacTosLwen cTaTen (ab3al, B peaakumm, BBEAEHHON B aencTene ¢ 21 aekabps
1999 roga PepepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-03, - cm. npegbiayLLy0 peaakuuio).

HeycTolika (NeHsl) 3a HapyLleHWEe CPOKOB OKOHYaHWSI BbIMNOINTHEHUSI paboTbl (OkaszaHWs ycrnyru), ee
3Tana B3bICKMBAETCS 3a KaXdbl [AeHb (4ac, ecrvm CpoK ofnpedeneH B Yacax) MpOCPOoYKA BMIOTb A0
OKOHYaHWS BbIMOMHEHUA paboTbl (Oka3aHus ycnym), ee aTana WM NpeobsBreHust noTpebutenem
TpeboBaHM, NPegyCMOTPEHHbIX MyHKTOM 1 HacToswwen ctaten (ab3ay B pegakumun, BBEOEHHOW B AeNCTBME
¢ 21 pekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93, - cm. npegplgyLuyto
penakuuio).

CymMma B3bICKaHHON NOTpebuTenemMm HeyCTOMKA (MEHU) HE MOXET NPEeBbIATh LieHy OTAENbHOro BMaa
BbINOMHEHNS1 paboTbl (OkasaHusa ycrnym) uim obLlylo LieHy 3akasa, eCrv LieHa BbIMNOSMIHEHWUSI OTAENbHOro
BMaa paboTbl (OKa3aHus ycryrn) He onpegeneHa JOroBOpoM O BbINOMHEHUN paboThl (OKa3aHun yCrnymm).

Pasmep HeycToOMku (NeHn) onpenensieTcs, Mcxoasa N3 LieHbl BbIMONHEHNs paboThl (OkazaHns ycnyri),
a eciM ykasaHHas LieHa He onpefereHa, Ucxoas n3 obLuen LieHbl 3akasa, CyLLIeCTBOBaBLUEN B TOM MeCTe, B
koTopoM TpeboBaHMe noTpebuTenss AOMKHO ObiNo ObiTb YAOBNETBOPEHO WCMOMHUTENEM B [A€Hb
[0OPOBOMNBHOIO YAOBMETBOPEHUS Takoro TpeboBaHWS UMM B [A€Hb BbIHECEHNS CyAeOHOro peLleHuss, ecrv
TpeboBaHMe noTpedbuTens 4oOPOBONBHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHuMs noTpebuTens, ycTaHOBMEHHble MYHKTOM 1 HacTosilen cTaTbu, He nognexart
YyOOBMNETBOPEHNIO, €CNN UCMOMNHUTENb [OKaXeT, YTO HapylleHMe CPOKOB BbIMOMHEHWUsi paboThbl (OkasaHns
yCnyrn) Npou3oLLsio BCNeacTBME HENPEO4ONMMON CUfbl UMK MO BUHE NoTpebuTens.

KommeHTapuii k cTatbe 28

Cratbs 29. [lpaBa noTpebutens npu o6HapyXeHUM He0CTaTKOB BbIMOJTHEHHOM PaboThbl
(okazaHHOM ycnyru)
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1. MNoTpebutene Npu obHapyXeHNM HEeLOCTaTKOB BbINOMHEHHOW PaboThbl (OKa3aHHOW YCnym) Brpase
no ceBoemy BbIGOpPY noTpeboBaThb:

6e3B03Me3AHOr0 YCTPaHeHNS HeJOCTaTKOB BhIMNOITHEHHOW paboThbl (OKa3aHHOW YCNyru);
COOTBETCTBYHLLENO YMEHbLLUEHUS LieHbl BbINOMTHEHHON PaboThl (OKa3aHHOW yCnyrn);

6e3B03ME30HOr0 U3roTOBMEHNS APYroi BELM M3 OAHOPOAHOrO MaTtepuana Takoro e KayecTsa Unu
MOBTOPHOTO BbIMOMHEHMSA paboTbl. Mpu aToM noTpebutens 06si3aH BO3BPaTUTL paHee NepedaHHylo emy
MCMoMNHUTENeM BelLLlb;

BO3MELLIEHNST MOHECEHHbIX WM pPacXodoB MO YCTPaHEHUI0 HELOCTATKOB BbIMNOMHEHHONW paboThl
(okasaHHOW ycnyru) CBOMMU cUnaMmu Unv TPeTbUMM NMLaMu.

YpooenetBopeHne TpeboBaHui noTpebutend o 6Ge3BO3ME3OHOM YCTPaHeHWW HedocTaTkoB, 06
N3roTOBIEHUN APYroi BeLUM UM O MOBTOPHOM BbINOMHEHUM paboTbl (OKa3aHuM ycryrn) He ocBoboxaaert
NCMOMHATENS OT OTBETCTBEHHOCTM B (pOpMe HeyCTOMKM 3a HapylLleHMe Cpoka OKOHYaHWSA BbINOMHEHUS
paboTbl (okasaHmsa ycnym) (abs3ay B pepakumn, BBegeHHoM B pgenctBue ¢ 21 gekabps 1999 roga
depnepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-03, - cMm. npeabiayLLyo peaakuuto).

MoTpebuTene BnpaBe OTKa3aTbCs OT WCMOMHEHWS OOroBOpa O BbINOMHEHUN PaboTbl (OKa3aHuK
ycnym) n norpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNM B YCTAHOBIEHHbBIN YKa3aHHbIM [0roBOPOM
CPOK HeOoCcTaTKU BbIMOMHEHHON paboThbl (OKa3aHHOW YCryru) He ycTpaHeHbl ucnonHutenem. Notpebutens
TaKkkKe BNpaBe OTKa3aTbCs OT MCMOMHEHUS JOroBopa O BbIMOMHEHWM paboTbl (OKa3aHuu ycrnym), ecrnm um
OOHapy>XeHbl CYLLECTBEHHblE HEOOCTaTKM BbIMOMHEHHOM paboTbl (OKa3aHHOM yCcnym) WM WHble
CyLLeCTBEHHblE OTCTYMMEeHNd OT yCroBuWi gorosopa (ab3ay B pedakuun, BBeOeHHON B AencTBue ¢ 9 aHBaps
2005 ropa PepepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93, - cM. NpeabiayLLyo peaakumio).

MoTpebuTene Bnpase NOTpeboBaTh TakkKe MNOMHOMO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX EMY B CBS3M
C HegocTarkamu BbIMOMHEHHON paboTbl (Oka3aHHOM ycrym). YObITKM BO3MELLATCA B CPOKW,
YyCTaHOBMEHHbIE AN YA0BNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHnn notpedbutens.

2. LleHa BbINonHeHHoW paboThbl (OKasaHHOW ycryru), Bo3BpallaeMasi NnoTpedbuTento npu oTkase OT
NCMOSTHEHMST OrOBOpa O BbINOMHEHUN paboThl (OKa3aHuy ycrnym), a Takke yYmTbiBaemasi Npyu yMEHbLUEHUN
LeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW ycnym), onpenensieTcs B COOTBETCTBUAWM C NyHkTamun 3, 4 un 5
cTateM 24 HacTosiwero 3akoHa (MyHKT B pegakuvu, BBedeHHon B pgenictBne ¢ 9 aHBapsa 2005 ropa
depnepanbHbiM 3akoHom oT 21 gekabpsa 2004 roga N 171-D3, - cm. npegbioyLLyo peaakuuto).

3. TpeboBaHus, cBA3aHHbIE C HeQOCTaTkaMy BbIMOMHEHHOW paboThl (OKa3aHHOW ycnym), MOryT ObiTb
npeabsaBNeHbl MPU NPUHSTAN BbINOMHEHHON PaboThl (OKa3aHHOW YCnymm) UM B XOA4e BbINOMHEHUS paboThbl
(okasannsa ycnyru) nmbo, ecnm HEBO3MOXHO OOHapYXUTb HEAOCTaTKN MPU NPUHSTUM BbINOMHEHHON paboThbl
(oka3aHHOW ycryru), B Te4eHne CPOKOB, YCTAHOBIEHHbIX HACTOSLLMM MYHKTOM.

MoTpebuTens BNpaBe NpeabsaBnsaTb TPeOOBaHUS, CBA3aHHbIE C HE4OCTAaTKaMU BbIMONTHEHHON paboThbI
(okasaHHOWM ycCryrn), ecnm OHM ODHapyXXeHbl B TEYEHUE rapaHTUAHOIO Cpoka, a Mpy €ero OTCYTCTBUM B
pa3yMHbI CPOK, B npedenax ABYyX NET CO OHSA MPUHSATUS BbINONIHEHHON paboTbl (Oka3aHHOW yCryrv) umm
NSATU NEeT B OTHOLLEHUM HEAOCTATKOB B CTPOEHUM M MHOM HEABWXMMOM UMYLLIECTBE.

(MyHkT B pemakuum, BBegeHHon B gencteue ¢ 21 gekabps 1999 roga PenepanbHbIM 3akoHOM OT 17
nekabpst 1999 roga N 212-93, - cM. npegbiayLLyo peaakunio)

4. VicnonHuTenb OTBeYaeT 3a HeQOCTaTKM paGoThl (YCryri), Ha KOTOPYH He YCTaHOBIEH rapaHTUMHbIA
CPOK, €CI1 MOTPeBUTErb [OKaXKET, YTO OHU BOSHUKIN [0 €€ MPUHATUS UM UMK MO MPUHHAM, BOSHUKLLIMM [0
3TOro MOMEHTa.

B oTHOweHn paboTbl (yCcryrn), Ha KOTOPYH YCTaHOBIIEH rapaHTUHBIN CPOK, UCMOMHUTEND OTBEYaeT
3a ee HefoOCTaTkN, eCnN He JOKaXEeT, YTO OHU BO3HWMKIN Noche NpuHATMSA paboTkl (ycnym) notpeburenem
BCNEACTBME HapPYLUEHVUS] UM MpaBWi NCMOMNb30BaHNSA pesynbTata paboTbl (ycriym), AENCTBAN TPETbUX L
W HENPeoaoNIMMON CUMbI.

(MyHKT gononHMTenbHO BKMoYeH ¢ 21 gekabpsa 1999 ropa PepepanbHbiM 3akoHOM OT 17 gekabpsi
1999 roga N 212-03)
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5. B cny4asx, korga npegyCMOTPEHHbI JOrOBOPOM rapaHTUMHbBIA CPOK COCTaBNSAET MeHee ABYX NeT
(NATK NeT Ha HeOBWXKUMOE MMYLLIECTBO) M HegocTaTku paboTbl (ycnyrn) obHapyxeHbl noTpedutenem no
NCTEYEHUN TapaHTUAHOrO CpoKa, HO B npegenax AByX feT (NATW NeT Ha HegBUXMMOE MMYLLECTBO),
notpebutens BnpaBe nNpedbsiBUTbL TpeboBaHWS, MpPedyCMOTPEHHbIE MYHKTOM 1 HacTOsILen cTaTtbW, ecrin
OOK2XET, YTO TakMe HeJoCTaTKM BO3HUKIIM 40 NPUHSTUS UM pesynbTata paboTbl (YCryr) unm no npudnHam,
BO3HUKLIMM [0 3TOr0 MOMeHTa (NMyHKT OOMOMHUTENBHO BKodeH ¢ 21 gekabpsa 1999 roga PenepanbHbiv
3akoHoM oT 17 aekabpst 1999 roga N 212-93).

MyHKT 4 NpegbiayLuen pegakumm ¢ 21 gekabps 1999 roga cumTaeTcs NyHKTOM 6 HacTosILEen pegakumm
- depepanbHbIn 3akoH oT 17 gekabps 1999 roga N 212-93.

6. B cnyyae BbisIBNEHNSA CyLLECTBEHHbIX HegocTatkoB paboTbl (ycrniym) notpebutens Bnpase
npeabaBUTb UCMOMNHUTENIO TpeboBaHMe 0 ©6e3BO3ME34HOM YCTpaHEHUW HEAOCTaTKOB, €CMN AOKaXeT, YTO
HedoCTaTKy BO3HUKIW A0 MPUHATUS UM pesynbrata paboTbl (YCrym) unm no npudnHam, BO3HUKLWIMM OO
3TOro MOMeHTa. JT0 TpeboBaHMe MOXET ObiTb MpPeabsBNEHO, €CNM Takme HeLoCTaTkM OBHapy»KeHbl Mo
ncTeyeHnn AByX NeT (NATU NET B OTHOLIEHWW HEOBMXMMOrO MMYLLECTBA) CO AHSA MPUHATUSA pesynbTaTa
paboTbl (ycnym), HO B npefenax yCTaHOBIIEHHOrO Ha pesynbTar paboTbl (YCnym) cpoka Crnyx0Obl uin B
TeyeHne OecsTn NeT Co AHA NPUHATUS pe3dynbTaTta paboTsl (ycrym) noTpebutenem, ecnm cpok criy>bbl He
ycTraHoBneH. Ecnm pgaHHoe TpeboBaHWe He y[OBNETBOPEHO B TeYeHMe [OBauat OHEW CO OHS €ero
npeabaBneHnst NoTpeduTenem unm obHapyXeHHbIN HeJoCTaToK SBMNSETCA HeYCTPaHUMbIM, NOTPEOUTENb Mo
cBoeMy BbiGopy BnpaBe TpeboBaTb (absal B pedakumun, BBeAeHHoW B gencreue ¢ 21 gekabpsa 1999 roga
®epgepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93, - cM. npeabiayLLyo peaakumio):

COOTBETCTBYIOLLErO YMEHbLLEHUS LIEHbI 3a BbINONHEHHYI0 paboTy (OKa3aHHyw ycnyry);

BO3MELLEHNS MOHECEHHbIX WM pPacxXxodoB MO YCTPaHEHW0 HEeAOCTaTKoB BbIMOMHEHHOW paboTbl
(okasaHHOW ycnyrn) cBOMMU CUamm UNU TpETbMMKU NMLaMu;

OTKasa OT WUCMNOSTHEHMSI JOroBopa O BLINOMHEHMM paboThbl (Oka3aHUKU ycryrn) U BoamMeLleHus yobITKoB
(ab3ay B pegakumm, BBegeHHon B genctame ¢ 9 aHBapsa 2005 roga depepankbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-93, - cM. npenbiayLLyo peaakuuto).

KoMmmeHTapuit k ctatbe 29

Cratbs 30. CpokuM yCcTpaHeHUs1 HeAOCTaTKOB BbINOJIHEHHON PaboTbl (OKa3aHHOMW ycnyru)
Hepoctatkm pabotbl (ycrnym) [OMKHbl ObiTb YCTpaHeHbl WCMOMHWTENEM B pasyMHbIA  CPOK,
Ha3HaveHHbIn noTpebuTtenem (absay B pedakumu, BBegeHHoOM B Aencteue ¢ 21 pekabpsa 1999 ropa
®epnepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93, - cM. NpeabiayLLyo peaakumio).

Ab63au ncknodeH ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N
212-93. - CM. NpeablayLlyo pegakumio.

HasHaueHHbI noTpebutenemM Cpok yCTpaHeHNs He4OCTaTKOB TOBapa YKa3biBaeTCs B JOrOBOpPE MM B
WHOM MOAMMCbIBAEMOM CTOPOHaMW [OKYMeHTe ImMbo B 3asBNEHWM, HanpaBfeHHOM noTpebutenem
ncnonumtento (absay B pegakumm, BBegeHHoM B gencteme ¢ 12 gekabpsa 2007 roga PegepanbHbiM 3aKOHOM
ot 25 okTabpst 2007 roga N 234-®3, - cM. NpeablgyLLyo peaakumio).

3a HapylweHne npedyCMOTPEHHbIX HacTOsAWed CTaTbel CPOKOB YCTpaHeHWs HeA[oCTaTKoB
BbIMOMHEHHOW paboTbl (OKa3aHHOW YCnym) WCMOMHATENb ynnayMBaeT noTpebuTento 3a Kaxab OeHb
MPOCPOYKN HEYCTONKY (MeHI0), pasmep U NopsaoK MCHUCMEHUS KOTOPOW OMNpeaensioTcs B COOTBETCTBAN C
NyHKTOM 5 cTaTby 28 HacTosLwero 3akoHa.

B cnyyae HapylleHUs yka3zaHHbIX CPOKOB NOTpebUTenb BhpaBe MNpegbsBUTb WCMOMHATENO WHblE
TpeboBaHus, NpeaycMOoTpeHHbIe NyHkTamu 1 1 4 ctatby 29 HacTosLero 3akoHa.

KommeHTapuii k ctatbe 30
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Crtartbsa 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHU NoTpedbuTens

1. TpeboBaHna noTpedunTens 06 yMeHbLUEHUM LiEHbI 3@ BbIMOMHEHHYIO paboTy (OKa3aHHyo ycnyry), o
BO3MELLEHMN PaCcXodoB MO YCTPAHEHWUIO HELOCTaTKOB BbIMOMHEHHON paboThbl (Oka3aHHOW yCnym) CBOMMM
cunamy UM TpeTbMMM NniLaMu, a Takke O BO3BpaTe ynradeHHown 3a paboty (ycnyry) AeHEeXHOW CyMMbl U
BO3MeELLEHUN YOBITKOB, MPUUYMHEHHBIX B CBSI3W C OTKA3OM OT MCMOIHEHUSI OOroBopa, NpeayCMOTPEHHbIe
nyHktom 1 ctatem 28 u nyHktammn 1 n 4 ctatem 29 HacToswero 3akoHa, noanexar yAOBMETBOPEHUIO B
OEeCATUOHEBHbIN CPOK CO [OHA NpPeobsBreHns COOoTBETCTBYlOLWEero TpeboBaHus (MyHKT B pedakuuu,
BBeaAeHHoW B aenctene ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93,
- CM. NpeabiayLuyio peaakuuio).

2. TpeboBaHus norpedbutenss o 6e3BO3ME3QHOM W3rOTOBMEHWW APYron BewW M3 OOHOPOOHOro
mMaTepuaria Takoro ke KayecTBa MMM O MOBTOPHOM BbIMOMHEHUMN paboThl (OKasaHWK ycrym) noanexar
yOOBMETBOPEHUIO B CPOK, YCTAHOBMEHHLIA AMs CPOYHOrO BLIMNOMHEHWUSI paboTbl (oka3aHus ycnym), a B
cryyae, ecriM 3TOT CPOK He YCTaHOBMEH, B CPOK, MPEAyCMOTPEHHbI JOrOBOPOM O BbIMNONHEHUM paboTbl
(okasaHuK ycrnyru), KoTopblid Bbln HeHaaexalle CMNOSHEH.

3. 3a HapylweHue npedyCMOTPEHHbIX HaCTOSILLEN CTaTbell CPOKOB YAOBMNETBOPEHWUS OTAENbHbIX
TpeboBaHWM NOTPEOUTENS NCMONMHUTENb YNayYMBaeT NOTPEOUTENIO 3a KaabI OeHb MPOCPOYKMA HEYCTONKY
(neHto), pasmep M NOPSAOK UCUYMCIIEHUS KOTOPOW OMNpesenstoTcs B COOTBETCTBUM C MYHKTOM 5 ctaTtbn 28
HacToswero 3akoHa.

B cnyyae HapylleH/si CPOKOB, yKa3aHHbIX B NyHKTax 1 U 2 HacTosLWwen cTatek, noTpeduTens Bnpase
npeabaBUTb UCMONHUTENIO UHble TPeboBaHWs, NPeayCMOoTpeHHble NyHKTOM 1 ctatbu 28 u nyHktammn 1 n 4
cTatbk 29 HacTosiLwero 3akoHa.

KommeHTapuii k ctatbe 31

Cratbsa 32. [lpaBo noTpedbutensa Ha oTkas OT MCNOJTHEHUSI JOroBOpa O BbINOJIHEHUN paboT
(okasaHum ycnyr)

MoTpebuTens BnpaBe 0TKasaTbCs OT UCMOTHEHUS [OTOBOPA O BLINOMTHEHMM paboT (OkasaHuM yCryr) B
noboe BpeMsi Npu yCrioBuW onnatbl UCNOMHUTENIO haKTUYECKN MOHECEHHBLIX MM PacxogoB, CBA3AHHbLIX C
ncnorHeHnem obs3arensCTB No AaHHOMY AOroBopy (CTaTbs B pedakuunm, BBEAEHHON B OeicTBME C 9 SHBaps
2005 ropga ®egepanbHbIM 3akoHOM OT 21 gekabpsi 2004 roga N 171-3, - cM. npegbiayLLy0 peaakuuio).

KoMmmeHTapuit k ctatbe 32

Crarbsa 33. CmeTa Ha BbINOJIHEHUE paboThl (OKasaHue ycnyrin)
1. Ha BbInonHeHne paboTbl (OkasaHne ycnyru), NpeaycMOTPEHHOW A0TOBOPOM O BbIMOMHEHWW paboThl
(oka3aHuu ycnyrm), MOXeT ObITb COCTaBrneHa TBepaas unu npubnusntensHasa cmeTa.

CocTaBrneHue Takoli CMeTbl M0 TpeboBaHWO NOTPebUTENs MMM MCNONHUTENS 06s3aTenbHO.

2. Wcnonmwiternb He BnpaBe TpeboBaTb yBenMMYeHUs TBEPAOW CMETbl, a noTpebutens - ee
YMEHbLLEHUS!, B TOM Y1CIe B Crlyyae, Korga B MOMEHT 3aKoYeHusl JOroBopa UCKoYanacb BO3MOXHOCTb
npegycMOTPETb MOMHbIM 06beM noanexallmx BbINOMHEHMIO paboT (Oka3aHWMo YCnyr) nimm HeoBXoaUMBbIX A5is
3TOr0 PacxofoB.

WcnonHutenb umeeT npaBo TpeboBaTb YBENWYEHWS TBEpPOoOW CMeTbl MNpuM  CyLEeCTBEHHOM
BO3pacTaHWM CTOMMOCTM MaTtepvanoB M o0OpydoBaHMS, MNpefoCTaBnsieMblX WUCMOMHUTENeM, a Takke
OKasblBaeMblX eMy TPETbMMW nMLaMK YCryr, KOTOpoe Henb3s Obino npegyCcMOTpeTb MpY 3aknioyveHun
porosopa. [pu orkase noTpebuTens BbIMOMNHUTL 3TO TpeboBaHME WCMOMHUTENb BMpaBe PacTOPrHyTb
[OroBop B cyaebHOM nopsiake.

(MyHKT B pegakumn, BBeAeHHOW B gencteue ¢ 21 gekabpsa 1999 roga degeparnbHbiM 3aKkoOHOM oT 17
aekabps 1999 roga N 212-®3, - cM. npegbiayLLyo pedakumio)

3. Ecrnm Bo3HMKNa HEOGXOAMMOCTb BhIMOSIHEHWNS AOMONHUTESbHBIX PaboT (OKasaHUS AOMOSHUTENbHbIX
yCnyr) 1 no 3TON MPUYNHE CYLLIECTBEHHOIO MPEBbILLIEHUSA NPUBNU3UTENBHOW CMETbI, UCMONMHUTENb 06A3aH
CBOEBpeMeHHO npeaynpeanTb 06 3ToM noTpeduTens. Ecnu notpebutens He gan corrnacve Ha npeBbilleHne
NpuBIM3NTENbHON CMETbI, OH BrpaBe OTKa3aTbCsl OT UCMOSHEHMSA goroBopa. B aToM cryyae ucnonHutenb
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MOXeT TpeboBaTb OT NOTPeOMTENS ynnaThl LeHbl 3a BbIMOSTHEHHYO paboTy (Oka3aHHyHo ycnyry).

VicnonHutenb, CBOEBPEMEHHO HE MpeaynpeavBLUMI NOTpeduTens o HeobXxoaMMOCTU MpPEBLILIEHUS
NpMbNManTensHOM CMeTbl, 00513aH MCMONHNUTL JOrOBOP, COXPaHsii NMpaBo Ha onnaTty paboTbl (ycnyru) B
npeagenax npuodnnanTenbHON CMETbI.

(MyHKT gononHuMTenbHO BKMOYeEH ¢ 21 gekabpsa 1999 ropa PepepanbHbiM 3akOHOM OT 17 gekabpsi
1999 roga N 212-93)

KommeHTapui k ctatbe 33

Ctatbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCnosiHuTens
1. NcnonHuTens 06s3aH BbINOMHWUTL paboTy, onpeaerneHHyo JOrOBOPOM O BbIMOMHEHUM paboTbl, 13
CBOEro martepuarna v CBOMMM CpeacTBamu, ECIM MHOE He NPegycMOTPeHO A0roBopom (ab3al B pegakuum,
BBegeHHon B gencteue ¢ 21 gekabpsa 1999 roga ®PegepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N
212-93, - cM. NpedblayLlyo pegakumio).

VicnonHutenb, NpedocTaBuMBLUMIA  MaTepuan Ans  BbINOMHEHWA paboThbl, OTBeYaeT 3a ero
HeHaanexallee KayecTBO MO MpaBuram o6 OTBETCTBEHHOCTU MpodaBLia 3a ToBapbl HeHaanexallero
KadecTBa (ab3al B pegakumum, BBedeHHoW B gencTteue ¢ 21 aekabps 1999 roga ®egepanbHbIM 3aKOHOM OT
17 pekabps 1999 roga N 212-d3, - cm. npegbioyLLyo peaakuuto).

2. Matepvan vcnonHiTens onnadvMBaeTcs MOTpebuTeneM npu 3akiYeHMU YKa3aHHOro Aorosopa
MOMHOCTLIO UM B pasmepe, YKasaHHOM B AOroBOPE O BbIMOMIHEHUM paboTbl C YCIOBMEM OKOHYATEIbHOIO
pacyeta npu MOMyYeHUN MNOTPEOUTENEM BbIMNOSIHEHHON WCMOMNHMUTENEM paboTbl, €Crv MHOW MOPSOOoK
pacyeToB 3a MaTepuarn MWCMNOMHATENS He MPedyCMOTPEH CornalleHMemM CTOpPOH (MyHKT B pedakuuu,
BBeOeHHon B aenctene ¢ 21 gekabpsa 1999 roga ®PegepanbHbiM 3akoHoM oT 17 gekabps 1999 ropga N
212-03, - cMm. npegblayLLy0 pegakuuio).

3. B cny4vasx, npegyCMOTPEHHbIX [OrOBOPOM O BbINOMHEHWM paboTbl, matepuan MoxeT ObiTb
npegocTaBneH  McrnonHuTenem  notpebutento B kpeaut.  [locnegytowiee  M3MEHEHME  LiEHbI
NpefoCcTaBfieHHOro B KPeauT MaTepuana MCNONHATENs He BriedeT 3a cobol nepepacyeta (MyHKT B
pedakumn, BBegeHHon B aenctene ¢ 21 gekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabps 1999
roga N 212-03, - cm. npeabigyLlyo pegakumio).

4. MaTepman NCMNONMHMTENS M Heobxogumble ANS BbIMNONTHEHUS paGOTbI TEXHN4Yeckme CcpencTea,
MHCTPYMEHTbI U nNpoYvee JOCTaBNATCA K MECTY BbINONTHEHUA pa60T MCNOJNTHUTENEM.
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Crtatbs 35. BbinonHeHune paboTbl U3 MaTepuana (c Bewbio) noTpedutens
1. Ecrn paboTa BbINOMHAETCS MOSMHOCTBIO UM YacTMYHO M3 MaTepuana (C Belybto) noTpebutens,
NCMOMNHMTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepuana (BeLm) u NnpaBubHOE ero MCNoNb30BaHME.

McnonHuTtenb 00653aH:

npegynpeauTs MOTPeEdUTENs O HEMPUrogHOCTU WM HedobpoKayeCcTBEHHOCTU — NepefaHHOoro
noTpebutenem marepvana (Bewm);

npenctaBnTb OTHET 06 n3pacxogosaHnn martepumana n Bo3BpatnuTb €ro oCTaTok.

B cnyyae nonHoM wnuM YacTMYHOM YyTpaTbl (MoBpexaeHus) matepuana (Bewu), MNPUHATOrO OT
notpebuTtens, ucnonHuTenb 06sA3aH B TPEXOHEBHbLIA CPOK 3aMeHNTb €ero OAHOPOAHbIM Marepuarnom
(BELLb) aHanorMyHoro KavectBa M MO XenaHWio noTpebuTens M3roToBUTb U3genve M3 OOHOPOLHOro
MaTtepuana (Bewy) B pasyMHbI CPOK, @ MpM OTCYTCTBUMM OOQHOPOOHOro matepuana (Belin) aHarnormyHoro
KayecTBa - BO3MeCTUTb NOTPebMTEenNto ABYKPaTHYIO LieHy YTpa4YeHHOro (NoBpexaeHHOro) Matepuana (Bewm),
a TawkKe pacxofbl, MOHECEHHbIE MOTpebuTenem.

2. LleHa yTpadeHHOro (MoBpeXOeHHOro) martepuana (Belyv) OnpedensieTcs, UCXOAst U3 LEHbl
MaTtepuana (Bewwy), CyLlecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedbutens JomkHO 6bino
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ObITb Y4OBNETBOPEHO UCMOMHUTENEM B [eHb [OOPOBONBHOIO YAOBINETBOPEHUS TaKoro TpeboBaHUS UM B
OeHb BblHECEHUS cydeGHoro pelleHns, ecrim TpeboBaHue noTpeduTens OOPOBOMBHO YAOBNETBOPEHO HE
Oblno.

LleHa maTepunana (Bewm), nepenaBaeMoro UCMONHUTEN, ONpeaenseTcsi B JOrOBOPE O BbIMOSHEHUU
paboTbl MM B MHOM [OKYMEHTE (KBMTaHUMK, 3aka3e), noaTBepXaalollem ero 3aknodeHne (absau B
pedakumun, BBeaeHHonm B genctene ¢ 21 gekabpst 1999 roga ®egepanbHbiM 3akoHOM OT 17 gekabps 1999
roga N 212-93, - cm. npegblayLLyo pegakuuio).

3. Wcnonwutens ocBoGoXdaeTcAd OT OTBETCTBEHHOCTM 3a MOMHYD WM  YacTUYHYK yTpaTty
(noBpexxgeHue) matepuana (Bewy), NPUHSATOrO MM OT MOTpeduTensi, ecrnv NoTpeduTensb npedynpexaeH
ncrnonHitenem o6 ocobbix CBOMCTBaX MaTepuana (Bewm), KOoTopble MOryT noBfiedb 3a COOOM ero mnosiHyto
UM YacTu4Hyto yTpaty (noBpexaeHne) nmbo ecnm ykasaHHble CBOVWCTBa Matepunana (BeLm) He Mormm Obimb
obHapyXeHbl MpW Hagnexawen npuemke UCNOoMHUTENEeM 3TOro marepvana (Beww) (NyHKT B pedakuuu,
BBegeHHon B gencteue ¢ 21 gekabpsa 1999 roga ®PegepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N
212-93, - cM. NpedblayLlyo pegakumio).
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Cratbsa 36. O653aHHOCTb UCNONHUTENSA MHhOpMUpPOBaTL NOTpedbuTens 06 obcToATeNnbLCTBAX,
KOTOpble MOryT NOBMUATbL Ha KA4eCTBO BbINONIHAeMOM paboTbl (OKasbiBaeMoW ycryru) unuv noene4b
3a cOO0M HEBO3MOXHOCTb €€ 3aBepLUeHUsA B CPOK
(HanmeHoBaHMe B pegakumu, BBeAeHHoOW B aencteune ¢ 21 gekabpsa 1999 roga ®egepanbHbiM 3aKOHOM OT
17 pnekabpst 1999 roga N 212-03, - cM. NpeabiayLLy0 peaakumio)

VcnonHutenbe 06s3aH CBOEBPEMEHHO MHGOPMUPOBATL MOTPedOMTENA O TOM, 4YTO cobniogeHve
yKasaHun notpebutens n nHble obCTOATENbCTBA, 3aBUCALLUME OT MOTpedbuTensi, MOryT CHU3UTbL KavyecTBO
BbINOMHAEMON paboTbl (Oka3biBaEMOW YCIyri) umm noenedb 3a coOOM HEBO3MOXHOCTL €€ 3aBepLleHusi B
Ccpok (absau B pegakumm, BBegeHHou B gencrteue ¢ 21 gekabpsa 1999 ropa depeparnbHbiM 3akOHOM OT 17
nekabps 1999 roga N 212-@3, - cMm. npegbiayLLyo pegakumio).

Ecrm  noTtpebutenb, HECMOTpsi Ha CBOEBPEMEHHOE W  OBOOCHOBaHHOE WHGOPMUpPOBaHME
WCMOSMHNTENEM, B pPasyMHbIi CPOK HE 3aMEHUT HEMPUrogHbIn UM HegobpoKadeCTBEHHbIN MaTtepuar, He
M3MEHNT yKa3aHWA O Ccrnocodbe BbINOMHEHUS paboTbl (OKa3aHusA ycnyrM) mMbo He YCTPaHUT  WHbIX
0BCTOATENLCTB, KOTOPbIE MOIYT CHM3WTH KA4yeCTBO BbIMNONHAEMOA paboTbl (OKa3biBAaeMoW YyCryru),
NCMONHATENb BMpaBe OTKa3aTbCHA OT MCMOSMIHEHWUS AOroBopa O BbIMOMHEHUM paboTbl (OKa3aHuW ycnyru) u
notpeboBaTb NOMHOrO BO3MeLLeHUs1 YObITKOB (YacTb B pedakumn, BBeoeHHon B aenctene ¢ 9 siHeaps 2005
roga depepanbHbiM 3akoHom oT 21 gekabpsa 2004 roga N 171-03, - cm. npeabigyLLyo pegakuuio).
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Cratbsa 37. Nopsapok n coopMbl onnarbl BbINOMTHEHHON paboTbl (OKa3aHHOMW ycnyru)
(HaumeHoBaHWe B pedakunun, BBegeHHon B genctane ¢ 9 aHeapsa 2005 roga ®egepanbHbIM 3akOHOM OT 21
nekabpsi 2004 roga N 171-93; gononHeHo ¢ 9 aerycta 2006 roga ®eaepanbHbiM 3akoHoM OT 27 nions 2006
roga N 140-®3 -cm. npegbiayLLyo peaakunio)

MoTpebnTenb 06s3aH oNNaTUTb OKasaHHbIe eMy YCIyrM B MOPSOKE U B CPOKM, KOTOPbIE YCTaHOBIEHbI
[OroBOPOM C MCMOMHUTENEM (4acTb B pefakuvun, BBedeHHoW B gencteve ¢ 9 sHBapsa 2005 roga
depnepanbHbiM 3akoHom oT 21 gekabpsa 2004 roga N 171-D3, - cm. npegbigyLLyo peaakuuto).

MoTpebutene 0643aH onnaTMTb BbIMOMHEHHYIO UCMOMHUTENEM B MOMHOM Obbeme paboTty nocre ee
NpuHATUSA noTpedutenem. C cornacus noTpedutens pabota MOXET ObiTb OnniavyeHa UM Npu 3akToYeHun
[oroBopa B MOSIHOM pasmepe unuv nyTem Bbidayn aBaHca (abs3ay B pejakumv, BBeAEHHOM B Agencrtseue ¢ 21
nekabpsi 1999 roga ®egepanbHbIM 3akoHOM oT 17 aekabpsi 1999 roga N 212-93; B pegakuunun, BBegeHHoOM B
penctene ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-P3, - cm.
npegbiayLLyo peaakuuio).

Onnata okas3aHHbIX YCNyr (BbIMNOMHEHHbIX PabOT) NPOM3BOAMTCS MOCPEACTBOM  HanM4HbIX WK
Oe3HannyHbIX pacyeToB B COOTBETCTBAM C 3aKoHOOATenbCTBOM Poccuiicko Pepepaummn  (4acTb
pononHuTensHo BkoveHa ¢ 9 aerycta 2006 roga PenepanbHbIM 3akoHoM oT 27 mona 2006 roga N
140-93).
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Mpu uncnonb3oBaHUM HanuyHou OPMblI pacyeToB onnarta ToBapos (paboT, ycnyr) notpebutenem
NPON3BOANTCA B COOTBETCTBMM C YKaszaHMeM npogdaBua (MCNomnHATENs) MNyTeM BHECEHUSA HaNMUYHbIX
OEHEeXHbIX CPeacTB NpogaBLy (MCNOMHUTEND), MO0 B KpeOAUTHYIO opraHM3aumio, nMbo nnaTexXHoMy areHTy,
OCYLLIECTBMNSAOLWEMY AeSTeNbHOCTb N0 NpueMy nnartexen usmndeckix nuy, nmbo 6aHKOBCKOMY MraTeXXHOMY
areHTy (cybareHTy), oCcyLLeCcTBASOLWEMY AEATENBHOCTE B COOTBETCTBAN C 3aKOHOAATENbCTBOM O DaHKax u
DaHKOBCKOM [OEeATENbHOCTU, €CNM WHOE He YCTaHOBMEHO deneparnbHbiMM 3aKOHaMW UM UHBIMK
HOpMaTUBHLIMX MNpaBoBbiIMM akTamu Poccuiickon depepaummn. Npu aTom obsizatensctBa notpebuTtens
nepen npoaasuoM (MCMONHATENEM) MO onnare ToBapoB (paboT, yCryr) CUYUTAOTCH WUCMOMHEHHbIMU B
pasmepe BHECEHHbIX [OEHEXHbIX CpeaCTB C MOMEHTA BHECEHUSI HanWyHbIX [OEHEXHbIX CPeacTB
COOTBETCTBEHHO MpoAaBuy (MCMONHUTENMO), MO0 B KPeOMTHYH OpraHM3auuto, MMbo nnareXHoMmy areHTty,
OCYLLECTBMSIIOLLEMY AEATENBHOCTD NO NpMeMy nnartexen U3n4eckmx nuu, 6o GaHKOBCKOMY MraTexxHOMY
areHTy (cybareHTy), OCyLLeCTBNSIOLEMY AEATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENBCTBOM O HaHKax u
OaHKOBCKOM [eATenbHOCTM (Y4acTb OOMONHUTENbHO BKoYeHa ¢ 9 aerycra 2006 roga deneparnbHbiM
3akoHoMm oT 27 utons 2006 roga N 140-03; B pegakumm, BBegeHHon B genctene ¢ 1 sHeaps 2010 roga
depepanbHeiM  3akoHoM oT 3 uoHss 2009 roga N 121-03; pononHeHa ¢ 29 ceHTs6pa 2011 roga
depnepanbHbiM 3akoHoM OT 27 nioHsa 2011 roga N 162-93 - cm. npeabigyLLyo pegakuuio).
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Crarbsa 38. paBuna 6LITOBOro u MHbLIX BUAOB OOCNYXMBaHUA NoTpebutenen
(cTtatbsiyTpaTuna cuny c 12 gekabps 2007 roga - PegepanbHbI 3akoH OT 25 okTsabpsa 2007 roga N 234-03
- CM. MpeablayLyo peakumio)
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Cratba 39. PerynupoBaHue okasaHuUA oTaeNbHbIX BUOOB yCNyr
MocneactBua HapyLleHUs yCrnoBU O0roBopoB 06 OKa3aHUM OTAENbHbIX BUOOB
ycnyr, eclun Takme [O0roBopbl MO CBOEMY XapaKTepy He noanagakT noa }J,eIZCTBMe
HacTOSALLEN rMaBbl, ONPeaenAtnTCA 3aKOHOM.
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Crtatbs 39_1. NpaBuna okasaHus oTAeNbHbIX BUAOB YCIYr, BbINOJSIHEHUS OTAENbHbIX BUAOB paboT
norpeéurensim
MpaBuna okazaHWa OTAENbHBLIX BUAOB YCMyT, BbIMNOMHEHWUS OTAeNbHbIX BUAOB paboT notpebutensm
ycTaHaBnuBatTcA [NpaButensctBomM Poccuickon ®egepaumu.
(Cratba pononHutensHo BktodeHa ¢ 1 asrycta 2011 roga ®eaepanbHbiM 3akoHoM oT 18 miona 2011
ropa N 242-03)
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MnaealV.
FOCYOAPCTBEHHASA U OBLLECTBEHHAS 3ALLUUTA NMPAB NOTPEBUTENEN

Cratba 40. ®epepanbHbIN rocyaapCTBEHHbIM KOHTPONb (HaA30p) B 06n1acTu 3awmThbl NpaB
norpe6urenen
1. ®epepanbHbI rocygapCTBEHHBIV KOHTPOMb (Hagsop) B obnactu 3awuTbl npaB noTpebutenen
ocyllecTenseTcs deaepanbHbIM OpraHoM WCMOMHUTENbBHOW BNAacTW, YNONHOMOYEHHbIM [paBuTens-CTBOM
Poccuickon ®enepauunm (ganee - opraH rocygapCTBEHHOIO Hag3opa).

2. lNpegmeToM hepepanbHOro rocygapCTBEHHONO KOHTpons (Hags3opa) B obnactv 3awuTbl npas
notpebutenen aBNAOTCS:

1) cobniogeHne N3rotToBATENSIMA, UCMONHUTENSAMA, NPOLABLIAMM, YNOSTHOMOYEHHBIMW OpraHN3aumsvn
UM YNONTHOMOYEHHbIMWU  MHAMBUAYANbHLIMU  MPEAnpUHAMaTEnsMM, MMnopTepaMmu,  Bragenbuamm
arperatopoB 00si3aTernbHbIX TPeOOBaHUI, YCTAaHOBITEHHbIX HACTOSLIMM 3akoHOM, ApYMMKU dhedepanbHbIMK
3aKOHaMM M UHbIMW HOPMaTUBHbIMM MNpaBoOBbLIMKU akTamu Poccuiickonm depepaumn, a Takke akTamu,
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COCTaBMALWMMN NpPaBo EBpa3sninckoro 9KOHOMWYECKOro COH3a, PeryrmpyrolmMmM OTHOLLIEHMS B obractu
3aWuThl NpaB NnoTpeduTene;

2) cobniofeHne M3rotoBuTenem, mucrnonHutenem (NMMUOM, BbIMOMHSOWUM YHKUMN UHOCTpPaHHOro
N3roToBMTENS), MPOAaBLOM TpebOBaHWMA, YCTAHOBMEHHbIX TEXHUYECKMMMW  perfiameHTaMmu, umm
obs3artenbHblX TpeboBaHWi, nognexawmnx MNPUMEHEHNI0 OO [OHSA BCTYMIEHNMS B CUJTY TEXHUYECKUX
pernamMeHToB B COOTBETCTBUM C PegepanbHbiM 3akoHOM OT 27 pekabpsa 2002 roga N 184-9d3 "O
TEXHUYECKOM perynmposaHnm’;

3) cobntogeHve npogasLaMuy U BnagenbLaMmmn arperatopoB obs3arenbHbiX TpeboBaHW K MapKUpoBKe
TOBapoOB cpefcTBamMu naeHTudmkauum, K nepegade MHOpMaLumM B rocyJapCTBEHHY MHADOPMAaLMOHHYIO
CUCTEMY MOHWUTOPUHra 3a OOOPOTOM TOBAPOB, MNoASIEXALLMX 00s3aTENbHOW MapKUPOBKE CpeacTBaMu
NAeHTUdMKALUN, U UHBIX TPEDOBaHWI, CBA3aHHbIX C 06OPOTOM TOBapOB, MHAOPMAaLMS O KOTOPbIX NMOANEXNT
BHECEHMIO B YKa3aHHYH rOCyJapCTBEHHYH WMH(OPMAaUMOHHYIO cucTeMy B cooTBeTcTBuM ¢ PegepanbHbIM
3akoHoMm oT 28 pekabps 2009 roga N 381-93 "O6 ocHoBax rocy4apCTBEHHOrO perynnmpoBaHWs TOProBow
pearenbHocTn B Poccuiickon degepaumn”, PegepanbHbiv 3akoHoM oT 13 mioHa 2023 roga N 203-93 "O
rocyapCTBEHHOM PerynmpoBaHMM NPOM3BOACTBA M 0OOpoTa TabaudHbiX M3denuin, TabavyHow NpPOoAYKUMM,
HMKOTMHCOAEePKaLle NPoAyKUMM U Cbipbs ANs MX Npou3soacTea”, degepanbHbiM 3aKOHOM OT 22 HOAOpPS
1995 roga N 171-®3 "O rocygapcTBEHHOM perynvpoBaHnM Npon3BOACTBA M 0H6opoTa 3TUNOBOMO CrMpTa,
ankoronbHOM 1 CrMpTocoAepXKallen npogykumm n o6 orpaHnveHun notpebneHns (pacnuTns) ankoronbHOWN
NpoayKumMn", 3a CKIMYEHNEM Takux 0ba3aTernbHbIX TPeOOBaHWN, OTHOCALLMXCA K MPEeaAMETY PErmoHarbHOro
rocy4apCTBEHHOIo KOHTpons (Hag3opa) B 0651acTu pO3HUYHON NPOAAXKU ankorofibHoW U CIMPTOCOAEpKaLLen
npoaykumn n degepanbHOro rocyAapCTBEHHONO KOHTPONs (Hagsopa) B obnactu npoM3BOACTBa M obopoTa
3TUIIOBOro CAMPTA, arnkororibHON M CIMPTOCOAEPKALLEN MPOAYKLUNM.

(MoanyHKT [ONONHUTENBHO BKIMOYEH C 1 ceHTabpst 2023 roga PepepanbHbIM 3akOHOM OT 4 aBrycTa
2023 roga N 474-93)

3. Opranmnsauums n ocyllecTarieHne denepanbHOro rocygapCcTBEHHOTO KOHTporns (Hag3opa) B obnactu
3awmThl NpaB notpebutenen perynupytotca PegepanbHeiM 3akoHoM oT 31 mionsa 2020 roga N 248-93 "O
rocy4apCTBEHHOM KOHTpone (Haa3ope) U MyHuMumMnanbHOM KoHTpone B Poccuiickon ®egepaunn”.

4. lMonoxeHne o chegepanbHOM roCyAapcTBEHHOM KOHTpone (Hagsope) B obnactu 3awumrbl npas
notpebutenen yteepxgaetcs MNpaButensctBoM Poccuiickon ®egepaunu.

5. B nonoxeHun o cpegepanbHOM rocyaapCTBEHHOM KOHTpore (Hagsope) B obnacTv 3awmTbl npas
notpebutenein ykasbiBalOTCA HAMMEHOBAHME N CTPYKTYPHbIE SNEMEHTbI TEXHUYECKOro perrnameHTa u (unm)
obsa3artenbHblX TpeboBaHWi, nognexawmnx MNPUMEHEHNIO OO [OHSA BCTYMIEHMS B CUJlY  TEXHUYECKUX
pernamMeHToB B COOTBETCTBUM C PedepanbHbiM 3akoHOM OT 27 pekabpsa 2002 roga N 184-9d3 "O
TEXHWYECKOM perynmpoBaHum”, oueHka COOMAEHNs KOTOPbIX OCYLLECTBNSAETCA B pamkax dredepanbHoro
rocyfapCTBEHHOrO KOHTpONs (Hag3opa) B 0bnacTv 3amTbl NpaB NoTpeduTenen, a Takke BAAbI NPoay KLU,
saBnsaowLmecs odbektamn geaepanbHOro rocy4apCTBEHHOIO KOHTPOMS (Hagsopa) B 06nacTy 3awuThbl Npas
noTpebutenen.

6. OpraH rocygapCTBEHHOrO Haf30opa eXerogHo roTOBUT roCy4apCTBEHHLIN OOKNa O 3alumTe npas
notpebutenen B Poccunckon Pegepaumm B nopsigke, ycTaHosreHHom [IpaButensctBom Poccuiickon
denepaumn.

7. OpraH rocygapCTBEHHOrO Haasopa BrnpaBe obpallaThbCs B Cyd C 3asiBNEHVMAMM B 3alMTy MpaB
notpebuTteneli U  3aKOHHbIX WHTEPEcOB  OTAenbHbIX MOTpebuTenei (rpynnbl  noTpebutenei,
HeomnpedeneHHoOro Kpyra noTtpebuTenen), a Takke C 3asBMEeHUSIMM O IMKBMAALMMW W3rOTOBMTENS
(ncnonHuTens, npogaeua, YNONTHOMOYEHHOW OpraHu3aumu, MmnopTepa, Bnagesnbua arperatopa) nuéo o
npekpalleHnn OesaTernbHOCTU UHAMBUAYanbHOro npeanpuHumartens (YnorHOMOYEHHOrO MHOMBUAYarbHOro
npeanpuHuMarens) 3a rpy6oe (noenekwee cMepTb WM MaccoBble 3aboneBaHWsl, OTpaBrieHUs noaen)
HapyLleHve npae notTpedutenen.

8. OpraH rocygapCTBeHHOro Hag3opa B Mopsake, YCTaHOBMEHHOM 3akoHoAaTenbCcTBoM Poccuiickomn
depnepaumm, MoOXeT ObITb MPMBIIEYEH CYyAOM K y4acTUIO B Aere, a Takke BnpaBe BCTyNaTb B AENO MO CBOEN
WHMLMATMBE UMM MO MHMLUMATUBE NWL, y4acTBYOLUMX B Aene, ANns ayn 3akoyeHns no geny B Lensx
3aWnTbI NpaB NoTpedbuTenen B paMmkax rpaxgaHcKoro UM agMUHUCTPaTUBHOIO Cy40NpoM3BOACTBa.

9. OpraH rocygapCTBEHHOTO Hapsopa BMnpaBe [OaBaTb Pas3bsACHEHUSI MO BOMPOcaM MpPUMEHEHUS
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3aKOHOB M MHbIX HOPMaTUBHBLIX MPaBOBbLIX akToB Poccuiickon depepaumnu, perynmpyrowmnx OTHOLEHUS B
obracTu 3awmThl NpaB NnoTpeduTenen.

10. KoHcynbTupoBaHue, npodunaktmyecknin BU3NT, HabniogeHue 3a cobrnogeHneM obsisaTenbHbIX
TpeboBaHun, Bble3gHoe obcrnegoBaHMe MOryT MpoOBOAMTBCA  dhedeparnbHbIMU - FOCYAapCTBEHHBIMM
yyYpeXOeHNsIMX, MOABEOOMCTBEHHBIMU OpraHy roCy[apCTBEHHOrO Haasopa, B MOpPAAKe U - Criyyasix,
YCTaHOBIEHHBIX MOSIOXEHNEM O (pefeparibHOM rocy4apCTBEHHOM KOHTpore (Hagsope) B obnactv 3amTbl
npas noTpebutenen.

(Ctatbs B pepakuum, BeegeHHon B gencteue ¢ 1 mons 2021 roga depepanbHbiM 3akoHOM oT 11
ntoHs 2021 roga N 170-93. - Cm. npegbiayLLyo peaakumio)
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Crarbs 41. O653aHHOCTb U3roToBUTENSs (MCNONHUTENs, NpoAaBLUa, YNONMHOMOYEeHHOW opraHu3auum
W1 ynosIHOMO4YEHHOro MHAMBUAYanbLHOro NpeanpuHUMaTens, MMnopTepa, BnagenbLua arperaropa)
no npepocTaBrieHnio MHthopMaumm rocyaapcTBeHHbIM opraHam
(HanmeHoBaHue B pegakunun, BBeaeHHon B gencteme ¢ 1 aHeapsa 2019 roga ®egepanbHbiv 3akoHOM OT 29
nionsa 2018 roga N 250-93; B pegakumn, BBegeHHoN B genctene ¢ 1 ceHtabpsa 2025 roga PenepanbHbiM
3akoHoM oT 1 anpens 2025 roga N 41-®3. - CM. npeabiayLUyo pegakuuio)

1. MsrotoBntene (MCNONHWUTENb, Npo4aBeL, YMNOSTHOMOYEHHAA OpraHvM3aums UM ynorHOMOYEHHbIN
MHOVBMAYalbHLIA  NpeanpuHMMmarenb, WMMIOPTEp, Bragenewl, arperatopa) no TpeboBaHWIO opraHa
rocy4apCTBEHHOINO Haa3opa, €ro OOIMKHOCTHBLIX Sy 06s3aH NpPenocTaBATb B YCTAHOBIIEHHbI MMU CPOK
[OCTOBEpPHbIE CBEAEHUS, OOKYMEHTaLUMI0, OObSACHEHUSI B MMCbMEHHOM U (MNM) YCTHOW (POpME U UHYHO
MHOpMaumo, HeobXoOMMYID [ONns  OCYLLUECTBMEHMS OpraHoM roCyJapCTBEHHOrO Hadsopa M €ero
OOIMKHOCTHLIMM ML AMM NOSTHOMOYMIA, YCTAHOBMNEHHbIX 3akoHogaTenscTBoM Poccuiickon ®egepauun.

(MyHKT B pepakumm, BBeAeHHon B gencteue ¢ 1 ceHTabpsa 2025 roga PenepanbHbIM 3aKOHOM OT 1
anpens 2025 roga N 41-®3. - CM. npegbiayLuyo peaakumio)

2. Brnapeney arperatopa B Chnydasx, MpedyCMOTPEHHbIX 3akoHodaTenbcTBoM Poccuiickon
depnepaumn, o0b6si3aH NpenocTaBUTb YMNOTHOMOYEHHOMY [OCYLapCTBEHHOMY OpraHy, OCYLLECTBASHOLLEMY
onepaTuMBHO-pa3bICKHY AeAaTenbHocTb unu  obecneveHne 6GesonacHocTu Poccunckon depepaumu,
3anpoLLEHHbIE YKa3aHHbIM OpraHoM CBEOEHMSI C MCMONb30BaHNEM €LMHON CUCTEMbI MEXBELOMCTBEHHOMO
3MEKTPOHHOrO B3aMMOAENCTBUSA B CPOKW, Mopsiake, cocTaBe M dopMaTe, KOTopble YCTaHaBMMBaKOTCH
MpasuTtensctBoM Poccuinckon denepaunu.

(MyHKT gononHUTEnNbHO BKMtoveH ¢ 1 ceHTabps 2025 roga PeaepanbHbiM 3akoHOM OT 1 anpens 2025
roga N 41-93)

(CraTbs B pegakuun, BeegeHHon B genicteue ¢ 1 asrycta 2011 roga ®egepanbHbiM 3akoHOM OT 18
niona 2011 roga N 242-®3; B pegakuum, BBeaeHHow B aenctene ¢ 1 aHeBapsa 2019 ropa deaepanbHbiM
3akoHoM oT 29 mnionsa 2018 roga N 250-93. - Cm. npeabigyLlyto pegakumio)

KommeHTapuii k ctatbe 41

Crartbsa 42. NlonHoMouunsa depepanbHbIX OPraHoOB UCMONMHUTENBHOM BRacTu (Ux TepputopuanbHbIX
OpraHoB), OCyLLUEeCTBNSAILMNX KOHTPOJb 32 KAa4eCTBOM U 6e30nacHOCTbLI0 ToBapoB (paboT, ycnyr)
(cTtaTtbs yTpatuna cuny ¢ 9 suBaps 2005 roga -®egepanbHbivi 3akoH ot 21 gekabpsa 2004 roga N 171-93. -
Cwm. npeabigyLlyo pegakumio)
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Cratbs 42_1. [NlonHOMO4MSA BbICLLIUX UCTNOSNTHUTENbHbIX OPraHoOB Cy6LEeKTOB Poccumnckomn
denepauum B o6nacTu 3awmTbl NpaB noTpedutenen
(HanmeHoBaHue B pegakumn, BBeaeHHon B genctame ¢ 19 asrycta 2024 roga denepanbHbiM 3aKOHOM OT 8
aBrycta 2024 roga N 232-93. - CM. npeabigyLuyto pegakuuto)

1. Bblclmii uCNONHUTENbHBIN OpraH COOTBETCTBYtOLWEro cybbekta Poccunckon ®denepaummn
OCYLLECTBMSIET MEPOMNPUATUS NO pearnm3aumnm, obecnedeHnio 1 3awmTe npae notpedbutenen n B npegenax
CBOMX MOSTHOMOYMI NPUHMMAET onpeneneHHbIe Mepb.

(MyHkT B pepakumn, BBegeHHon B genctene ¢ 29 mapta 2019 ropa PenepanbHbiM 3akoHOM oT 18
mapta 2019 roga N 38-93; B pegakumun, BeegeHHon B gencreve ¢ 19 asrycta 2024 roga PenepanbHbiM
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3akoHoM oT 8 aBrycta 2024 roga N 232-93. - Cm. npeabigyLuyto pegakumio)

2. B uenax cogencteus 3awute npaB MoTpedbuTene WCMONMHUTENbHbIE OpraHbl CyOLeKToB
Poccuinckon depepaunn paspabaTbiBaloT permoHarnbHble MporpaMmmbl Mo 3awwmTe npaB noTtpedbutenen u
OKasblBalOT COAENCTBME oOpraHam MeCTHOro CcamoynpaBfieHuss U ODLWEeCTBEHHbIM  OObeaMHEHNSAM
notpebutenen (Mx accoumaumsiM, CoOrO3am) B OCYLLECTBIIEHUN MMM 3aLUUTLI NpaB noTpebutenen.

(MyHkT pononHuTenbHO BKMoYeH ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHOM oT 18 mapta 2019
roga N 38-®3; B pegakuun, BBegeHHon B genctene ¢ 19 asrycta 2024 roga depepanbHbIM 3aKOHOM OT 8
aBrycta 2024 roga N 232-®3. - CM. npeablayLuyo peaakumio)

3. OpraH rocygapCTBEHHOTO Hafa3opa yTBEpXO4aeT MEeTOAUYECKME pekoMeHZauum no paspaboTke u
peanu3aumnm permoHanbHbIX M MyHULMMIANbHBIX NPOrpamMM Mo 3aliMTe npaB noTpeduTenen.

(MyHkT gononHuTenbHoO BKNtodeH ¢ 1 nonga 2021 roga PegepanbHbeiM 3akoHoM OT 11 mioHa 2021 roga
N 170-$3)

(CraTtbs gononnuTensHo BkModeHa ¢ 9 aHBaps 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabpsi
2004 ropa N 171-93)

KommeHTapuii k ctatbe 42_1

Cratbsa 42_2. lNepena4ya ocyLecTBNeHUA NOSIHOMOYUIM OpraHa rocyaapcTBeHHOro Hag3opa
MCNONHUTENbHLIM OpraHam cy6bekToB Poccunckon depepauum

MonHomouMst opraHa rocygapCTBEHHOrO  Hag3opa MO OCYLUECTBEHMO  doedepanbHoro
rocyJapCTBEHHOrO Haa3opa B obnactM 3awuvTtbl npaB notpebutenel MoOryT nepegaBatbCa  Anis
OCYLLECTBINEHUS UCMOMHUTENbHLIM OpraHam cybbektoB Poccuiickon ®Pegepaumym  NOCTaHOBIIEHUSMM
MpasutensctBa Poccuiickon Pepepauun B nopsagke, ycraHoBneHHoMm depeparnbHbIM 3akKOHOM OT 21
nekabpsi 2021 roga Ne 414-03 "O6 obwmx npuvHUMNax opraHm3aumu nyormyHoM Bnacty B CyObekTax
Poccuiickon degepauun”.

(Cratbsa pononHutensHo BrntoveHa ¢ 24 nonga 2015 roga ®egepanbHbiM 3akoHoM oT 13 utona 2015
roga N 233-93; B pegakumm, BBegeHHoun B genctseume ¢ 19 asrycta 2024 roga ®egepanbHbiM 3akOHOM OT 8
aBrycta 2024 roga N 232-03. - Cm. npeabigyLuyo pegakumnio)

Crarbsa 42_3. lNNogayva u paccmoTpeHue obpalieHr noTtpedbutenen

1. OGpawenne noTpedbutens MoxeT ObiTb HampaBreHO B MNMCbMEHHOM dopMe Ha OGymMarkHOM
HOCUTENne WM B 3NEKTPOHHOM dopMe B OpraH rocygapcTBEHHOro Haasopa, WHble YNOMHOMOYEHHbIe
degepanbHble OpraHbl  UCMOMHUTENbHOM BNacTW, WCMOMHUTENbHBLIM OpraH cybobekta Poccuickon
depnepaumm nmbo opraH MECTHOrO camoynpaBneHus.

(MyHkT B pegakuun, BeBegeHHon B Aencteue ¢ 19 aerycrta 2024 roga depeparnbHbiM 3akKOHOM OT 8
aBrycta 2024 roga N 232-®3. - CM. npeablayLuyo peaakumio)

2. OG6paweHne notpedutenss MoxeT OblTb HaMpaBneHo MO Mo4yTe, C UCMOSIb30BaHNEM
WHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT", B TOM uncrie oduumarnsHOro camrta opraHa
rocy4apCTBEHHONO HaA30pa, WHbIX YMNOMHOMOYEHHbIX dedeparibHbIX OpPraHOB WCMOMHUTENBHOW BRacTy,
ncnonHiTensHoro opraHa cybvekra Poccunickon ®egepaumm nmbo opraHa MECTHOro camoynpasrieHus (B
cybbektax Poccunckon ®enepaumm - ropogax denepanbHoro 3HadeHuss Mockse, CaHkT-lIleTepbypre u
CeBacTonore ¢ ncnonb3oBaHMemM ohuLmManbHOro canTa opraHa MeCTHOTO CamMoynpaBeHns B Criydae, ecrm
3TO NPefyCMOTPEHO 3akoHamu cybbekToB Poccuickon Pepepauum - ropodoB denepanbHOro 3HadeHust
Mocksebl, CaHkT-INeTepbypra n Cesactonons), eaMHoro noprana rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyr
nmMBo pemoHanbHOro nopTarna rocy4apCTBEHHbIX U MYHALMNANbHBIX YCAYT, a Takke MOXET OblTb NPUHATO
npv NUYHOM Mpueme 3asBUTENS.

(MyHkT B pepakumun, BBedeHHoW B gencteue ¢ 19 asrycta 2024 roga degepanbHbiM 3aKOHOM OT 8
aBrycta 2024 roga N 232-®3. - CM. npeablayLlyo peaakumio)

3. B MHOroyHKUMOHaNbHbIX LleHTpax NPegoCTaBeHNs rocy4apCTBEHHbIX U MyHULMNANbHbIX YCyr
MOTYT OCYLLECTBMATLCA NpveM obpalleHuin noTpeduTenelr M KOHCYNbTUpOBaHWE noTpebuTenen no
BonpocaMm  3aliMTbl WX MNpaB Ha  OCHOBaHWM  COrMaleHun O  B3aMMOOENCTBUM  Mexay
MHOIOQYHKUMOHAMNBHLIMW  LIEHTPaMN  MPEAOoCTaBNEHNs TOCY4apCTBEHHbIX M MyHUUMNAmNbHbIX YCIyr W
degepanbHbIMM OpraHaMmn UCMONHUTENBHON BNAcTW, opraHamMmun rocyAapCTBEHHbIX BHEOOKETHBLIX (POHO0B,
opraHamy rocydapcTBeHHOW Bnactu cybbektoB Poccuickon degepaumu, opraHamyM  MECTHOro
camoynpaBneHus.

(Cratbsa gononHuTensHO BktoyeHa ¢ 29 mapta 2019 rona ®enepanbHbIM 3akoHOM OT 18 mapTa 2019
roga N 38-93)
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CrtaTtbsa 43. OTBETCTBEHHOCTb 3a HapyLleHue npaB noTpeéuTerier, yCTaHOBNEHHbIX 3aKOHaMU U
MHbIMW HOPMAaTUBHbLIMW NpPaBOBbIMU akTamu Poccunckon Pegepauumn

3a HapyLeHne npaB notpebuTtenen, ycTaHOBNEHHbLIX 3aKOHAaMM U MHBIMXA HOPMAaTMBHbLIMM NPaBOBLIMU
aktamu Poccuickon depnepaunm, npogaseL, (UICNOMHUTENb, U3FOTOBUTENMDb, YNOMHOMOYEHHas opraHmM3aums
UM YNONMHOMOYEHHbIN WHAMBMAYAmNbHLIM  NpeanpuHuMaTtenb, UMMIopTep) HECET aAMUHUACTPATUMBHYIO,
YIONMOBHYK WM TPaXk4aHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccunckon ®enepaumm (ctatba B pegakummn, BBegeHHon B aencremne ¢ 9 sHeaps 2005 roga ®enepanbHbiv
3akoHoMm oT 21 gekabpsa 2004 roga N 171-93, - cM. NpeabiayLLyo peaakumio).

KommeHTapui k ctatbe 43

Crtatbsa 44. OcyLwecTBNEeHWe 3alWuTbl NpaB NoTpeduTenen opraHaMm MECTHOro camoynpaBreHuns
B uenax 3awmTbl NpaB noTpeduTenen Ha TEPpUTOPUM MyHULMNANbHOro obpa3oBaHWsS OpraHbl
MECTHOro camoynpaBfieEHNs BNpaBe:

paccmaTtpuBaTb obpalleHus noTpedbuTenen, KOHCYNbTUPOBaTb WX MO BOMpocam 3awuThl MpaB
nortpebutenen;

(AB63au B pegakumu, BBedeHHon B gencteue ¢ 29 mapta 2019 roga PenepanbHbivM 3akoHOM OT 18
mapta 2019 roga N 38-93. - Cm. npegbiayLLyo peaakuunto)

obpaluaTtbcs B cyabl B 3alMTy NpaB notpebutenen (HeonpeaeneHHoro kpyra notpeburenen);

paspabaTtbiBaTb MyHULMNanbHbIE MPOrpaMMbl MO 3alluTe npas noTpedbuTtenei.
(A63ay, gononHMTenbHO BktoveH ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHoM oT 18 mapta 2019
ropa N 38-93)

Mpu BbISBNEHMN NO OOpaLLeHnio NnoTpebuTensa ToBapos (paboT, yenyr) HeHagnexallero kayecTsa, a
TaKke onacHbIX Onsl >KM3HW, 300POBbs, MMYLLECTBa NOTpedbuTenen n okpyXxarLen cpefbl opraHbl MECTHOro
camoynpaBfeHnsi HesameaMTeNbHO n3BeLlaoT 06 3ToM deaeparnbHble OpraHbl MCMONTHUTENbHOW BNacTu,
OCYLLIECTBNSAOLLME KOHTPOMNb 3a Ka4ecTBOM 1 6e3onacHoCTb0 ToBapoB (paboT, ycnyr).

(YacTb B pemakumun, BBegeHHon B gevicteue ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHOM oOT 18
mapta 2019 roga N 38-93. - Cm. npegbiayLLyo peaakuunto)

UacTb gononHuTenbHO BtoveHa ¢ 1 aHBaps 2013 roga deaepanbHbiM 3akoHOM OT 28 monsa 2012
roga N 133-®3, ytpatuna cuny ¢ 29 maprta 2019 roga - ®enepanbHbii 3akoH oT 18 mapta 2019 roga N
38-3. - Cm. npegbiayLLyo peaakuutio.

(Cratbs B pepakuuum, BBegeHHon B genctsue ¢ 1 aHeapsa 2005 roga ®enepanbHbiM 3aKOHOM OT 22
aBrycta 2004 roga N 122-®3, - cM. npeablgyLyto pegakumio)

Cratba 45. lpaBa o6wecTBEeHHbLIX 06 beAnHEHUI NoTpeduTenen (Mx accoumalmin, Cor30B)

1. MpaxkgaHe BnpaBe 00BLEAMHATLCA Ha AOOPOBONBLHOM OCHOBE B OOLLECTBEHHLIE OObLEOMHEHUS
notpebutenen (Mx accoumaumn, Coo3bl), KOTOPbIE OCYLLECTBASIOT CBOK AEeATENbHOCTb B COOTBETCTBUM C
yCTaBaMN yKa3aHHbIX OObeauHeHuMn (MX accoumaumii, COK30B) W 3aKOHOAATENbLCTBOM Poccuinckon
denepaumn.

2. O0LecTBEHHbIE 00bEANHEHNS NOTPEOUTENEN (MX accoumaumn, co3bl) AN OCYLLECTBIIEHNSA CBOMX
YyCTaBHbIX Lienew Brnpase:

yyactBoBaTb B paspaboTke obsAsaTenbHbix TpeboBaHM K ToBapam (paboTam, ycryram), a Takke
MPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHBLIX MpPaBOBbIX akToB Poccuiickon Pegepaunu, perynypyowmx
OTHOLLEeHMA B 06nacTu 3awmnTbl Npas noTpebutenen;

NpoBOAMTbL HE3aBMCUMMYIO JKCNepTu3y kadecTtBa, H6esonacHocTn ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA  MOTpebuTenbCkmx CBOMCTB ToBapoB (paboT, ycnyr) 3asBNeHHOW npoAasLamMu
(n3roToBUTENSMN, UCNOMHUTENAMM) MHPOPMALNN O HUX;

OCYLLIECTBNATL OBLLECTBEHHbI KOHTPOMb 3a COBMoAeHMeM Mpae noTpebuTenein M HanpasBnsTh B
opraH rocyOapCTBEHHOro Haj3opa M opraHbl MECTHOrO CamMoymnpaBneHus WHopMaumio o dakrax
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HapyLleHMn npaB noTpebuTtenen Ona NpoBeOeHVs NMPOBEPKM 3TUX (PakTOB U MPUHSATUS B Clyvae UuXx
NOATBEPXKAEHNS Mep MO NPeCEYEHNIO HapyLLEHWIA NpaB noTpebutenen B npegenax nosIHOMOYMIA YKa3aHHbIX
OpraHoB, y4YacTBOBaTb B MPOBEAEHUM SKCMEpTM3 Mo dhakTam HapyLleHMin npas noTpedbuTenen B CBS3U C
obpaweHssmn  notpebutenen. [lpyM  OCYLLECTBNEHMM OOLLECTBEHHONO KOHTPOMs  OOLEeCTBEHHbIe
obbeanHenmss notpebutenen (Ux accoumaumu, Ccow3bl) He BrnpaBe TpeboBaTb OT M3rOTOBUTENEN
(ncnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbLIX OpraHU3auMidi UM YNOMHOMOYEHHBLIX WHAMBUAYanbHbIX
npeanpuHMMaTenei, UMMNOpPTEpPOB) NpeacTaBfieHne OOKYMEHTOB (BbINONHEHWE AeNCTBui), 06S3aHHOCTb
npencTaBnenns (BbIMOMHEHMS]) KOTOPbIX MO TpeboBaHMI0 NOTpebuTenst He yCTaHoBIEHa 3akoHOM (ab3al B
penakumn, BBeaeHHon B genctene ¢ 1 asrycta 2011 roga PegepansHbiM 3akoHom oT 18 nionga 2011 roga N
242-®3, - cM. NpedblayLLyo pegakumio);

pacnpoCcTpaHATb MHAOPMAaLUID O npaBax noTpedutenen M o HeobxoaMMbIX OENCTBUSIX MO 3awmTte
3TUX MpaB, O pe3ynbTaTax CpaBHUTENMbHbIX MCCNEAOBaHWIN Ka4ecTBa TOBapoB (paboT, ycnyr), a Takke NHYL0
nHopmaumto, kotopas Byaet cnocobcTBoBaTh peanusaunmn npaB U 3aKOHHbIX MHTEPECOB MOTpebuTenei.
My6nmkyemble ob6LLeCTBEHHbIMN 0ObeaHEHUAMM NoTpebutenen (Mx accoumaumsammn, cor3amm) pesynbraThbl
CpaBHUTENbHbBIX UCCMEAOBaHUI KadyecTBa ToBapoB (paboT, yCcrnyr) He ABMAITCS peknamMmon;

BHOCUTL B doefieparbHbie opraHbl UCMOMHATENLHON BNacTW, opraHM3aumn NpeanoxeHs o NpUHATUN
Mep Mo MOBLILLIEHNIO KayecTBa ToBapoB (paboT, yCryr), No NpMOCTaHOBMEHUIO NPOM3BOACTBA M peanu3aalum
TOBapoB (BbINOMHEHUS paboT, okasaHWs YCnyr), Mo OT3biBY C BHYTPEHHEro pbiHKa TOBapoB (paGoT, ycnyr),
HEe COOTBETCTBYIOLIMX MpeabsBnsAemMbiM K HAM W YCTaHOBMEHHbIM 3aKoHOOaTenbCTBOM Poccuiickoi
denepaLny 0 TEXHUYECKOM perynupoBaHun obsasaTenbHbIM TpeboBaHNAM;

BHOCWUTb B OpraHbl NMPOKypaTypbl U dedeparnbHble opraHbl UCTMOMHUTENBHOM BMNacTu martepuarnbl O
MPUBMEYEHNN K OTBETCTBEHHOCTWU JIML, OCYLUECTBRSIOWMX MPOU3BOACTBO M peanvs3aumio  TOBapoB
(BbINONHeHMe paboT, OKasaHue YCMyr), He COOTBETCTBYIOLIMX MNPedbsBsSeMbiM K HUM 06s3aTernbHbIM
TpeboBaHMsIM, a Takke Hapyllawwyx fpaea MnOTPedUTenNeln, YCTAHOBMIEHHbIE 3aKOHaMWU U MHbIMU
HOPMaTMBHBLIMW NPaBOBbLIMK akTamu Poccuiickon Pegepaunu;

obpawatbCcs B OpraHbl MNpoKypaTypbl C nNpocbbamu MNpMHECTM MPOTECTbl O  MNPU3HAHWK
HeOEeNCTBUTENbHBIMU aKTOB doefdeparnbHbiX OpPraHoB MCMOMHATENbHON BNacTW, aKTOB WMCMONHUTENbHbIX
opraHoB cybbektoB Poccuiickon ®PegepaumMm M aKToB  OpraHOB MECTHOMO  CamoyrnpaBrieHus,
NPOTUBOpEYaLLMX 3aKOHAM M MHbIM PErynmpylowmm OTHOLLIEHUS B 0OnacTy 3aliMTbl NpaB notpeburtenen
HOpMaTUBHbLIM NPaBOBbIM akTaMm Poccuinckon degepaumnu;

(Ab63au B pepakumn, BBeaeHHon B gencteve ¢ 19 aerycta 2024 roga depepanbHbiM 3akoHOM OT 8
aBrycta 2024 roga N 232-93. - Cm. npeabiayLUyo pegakuuio)

obpawarbca B Cydbl C 3asBNeHNsSMW B 3alUMTy npaB noTpedutenern U 3akOHHbIX WMHTEpPecoB
oTAenbHbIX NoTpebuTtenen (rpynnel NoTpebuTenen, HeonpeaeneHHoro Kpyra notpedurtenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rOCYy[apCTBEHHOIO Haga3opa B (hOPMMPOBAHUM OTKPbITHIX W
06LeaoCTyNHbIX FOCY4apPCTBEHHLIX MHAOPMALMOHHBLIX PECYPCOB B 0b6nacTv 3awmThbl Npae notpeburenen,
kayecTBa 1M 6e3onacHoOCTM ToBapoB (paboT, ycnyr).

(A63au gononHuTenbHo BkMtodeH ¢ 1 aBrycta 2011 roga ®enepanbHbiM 3akoHoMm oT 18 mnons 2011
roga N 242-03; B pegakumm, BBegeHHon B genctene ¢ 25 noHa 2012 roga degepanbHbIiM 3aKOHOM OT 25
ntoHs 2012 roga N 93-93. - Cm. npegbioyLLyo peaakuuto)

(CtaTtbs B pegakumm, BBegeHHon B gencteue ¢ 9 aHeapsa 2005 roga depepanbHbiM 3aKOHOM OT 21
nekabpsi 2004 roga N 171-®3, - cMm. npegbiayLLy0 peaakumio)
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Cratbs 46. 3awmTa NnpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHoro Kpyra notpeéurenen

OpraH rocygapCTBEHHOro Haf3opa, OpraHbl  MECTHOrO  camMoyrnpaBfieHusl,  OOLLECTBEHHbIE
ob6beanHeHnst notTpedutenen (Mx accoumaumu, Col3bl) BNpaBe NPeabsaBsTb UCKA B CyAbl O NPEKpaLLEHNN
NPOTUBOMNPAaBHbLIX AEWCTBUA W3roToBUTENS (UCNOoNHUTENd, npogasLa, YNONHOMOYEHHON OpraHn3aunm umm
YNOMHOMOYEHHOIO MHAMBUOYANbHOTO MNpeanpuHMMaTens, MMMIopTepa) B OTHOLUEHWM HEONpeaeneHHoro
Kpyra notpeburtenein (4actb B pepakuum, BBedeHHon B Aeuncteue ¢ 1 aerycta 2011 roga PenepanbHbiv
3akoHoMm oT 18 utons 2011 roga N 242-$3, - cM. NpeablayLLyo pegakumio).

I'Ile yAOBNETBOPEHNN TaKOro UCka cya obssbiBaeT npaBoHapywunTena AoBectn B yCTaHOBﬂeHHbIVI



O 3awmTte npas notpebutenei (B pegakummn ®epgepanbHoro 3akoHa oT 9 AHBaps 1996 roga N 2-93) (c usameHeHnssiMn Ha 28 pekabps
2025 ropa)
BakoH P® om 07.02.1992 N 2300-1
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CyOOM CpOK 4epe3 cpefcTBa MaccOoBOM MHpopmMaumMm MM MHbIM CNOCOOOM OO0 cBedeHusa notpebutenen
pelleHve cyaa.

BcTynuBluee B 3aKOHHYHO CUIly pelleHue cyaa O NpU3HaHWM OeNCTBUA M3roToBUTENS (MCMOMNHATENS,
npogasLa, YMOSIHOMOYEHHOW OpraHM3auum UM YMnoSIHOMOYEHHOrO MHAMBMAYAaNbHOro NpeanpuHMMarens,
nMnopTepa) NpPOTUBOMPAaBHBIMA B OTHOLUEHW HEOMNpeneneHHoro kpyra norpebutenent obsizatenbHoO Ans
cyda, paccMarpuBaloLero UCk notpebutensa o 3awmTte ero npae, BO3HUKLUMX BCMEACTBME HACTYMeHWs
rpaXkaaHCKO-NPaBOBbIX MOCNeACTBUN AENCTBUA U3roToBUTENS (MCNOMHUTENd, NpoAasLa, YNOrTHOMOYEHHOW
opraHu3aumn Unmn ynosTHOMOYEHHOro MHANBUAYanbHOro NpeanpuHMMarens, MMnopTepa), B 4acTy BOMPOCOB,
MMenM N MecTO Takue AEeNCTBUSA U COBEepLUEHbl MM OHW W3roToBUTENEeM (MCMOMHATENEeM, MPOAAaBLIOM,
YNOMHOMOYEHHON  OpraHu3aumMen WM YNOMHOMOYEHHbIM  UHOMBMAyanbHbIM  NpegnpuHMMaTenem,
UMMOPTEPOM).

OQHOBpEMEHHO C  yOOBNETBOPEHWEM WCKA, MNPeObsBEHHOr0 OOLWEeCTBEHHbIM 00beanHeHneM
notpebutenen (Mx accoumnalMen, COK30M), OpraHamum MECTHOro CcamoynpaBleHNa B WHTepecax
HeonpegeneHHoOro Kpyra notpebutenen, cyn nNpUHAMaeT pelleHne O BO3MeLWeHn OobLecTBEHHOMY
obbeanHeHmto notpebutener (Mx accoumaumu, COH3Yy), OpraHaM MEeCTHOro CamoyrnpaBrieHns BCex
MOHECEHHbIX MO Aeny cyaebHbIX N3OepXKeK, a Takke MHbIX BO3HUKLWIMX 00 obpalleHnsi B Cyd U CBSI3aHHbIX C
paccMOTpeHneM dena HeoOXOAMMbLIX pPacxodoB, B TOM YUCIE pacxXxodoB Ha NpPoBedeHWEe He3aBMCMMOM
3KCMNepPTU3bl B Criyvae BhISIBIIEHNS B pe3ynbTare NpoBeaeHWUsl Takol 3KCnepTu3bl HapyLeHns oba3aTenbHbIX
TpeboBaHun K ToBapam (paboTtam, ycnyram).

(CtaTtbs B pegakumm, BBeaeHHon B gencteue ¢ 9 sHeaps 2005 roga denepanbHbiM 3akoHOM OT 21
aekabps 2004 roga N 171-93. - Cm. npegplayLlyo pegakuuio)
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Mpe3ngeHT
Poccuiickon degepaumm
B.EnbuuH
Mocksa, [Jom CoeTtoB Poccum
7 deBpans 1992 roga
N 2300-1



